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MORE COMPLEX
Everyone is IT

Buying is becoming less centralised

LOB making IT decisions with
or without consent

Multidevice
Multiplatform

LESS CENTRALISED
IT as business enabler

Digital initiatives are critical

Cloud becoming critical

MORE TRANSFORMATIVE

Mobile readiness is a must

Risk mitigation now inclusive
of internal threats

MORE URGENT
Cloud-enabled Everything as a Service

Rent instead of buy IT

Higher scalability

Capex to opex

MORE FINANCIALLY SOUND DEVICE REFRESH
A LOW PRIORITY?

PCaaS
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Shorter by less than 6 months

Shorter by 6–12 months

Shorter by more than a year

Longer by less than 6 months

Longer by 6–12 months

Longer by more than a year

About the same

1.4%

21.7%

30.4%

10.1%

4.3%

5.8%

26.1%
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47.8%

69.6%
58.0%

56.5%

55.1%
53.6%

43.5%
40.6%

39.1%

14.5%
5.8%

Help/service desk (24 x 7 phone support)

Secure disposal

Advance swap/replacement

Data storage services

Break/�x onsite with an SLA

Return to factory for repair

Hard drive destruction

Migration services from old to new device

Monitoring

Auto-ticketing

None of the above
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Allows us to refresh our PC at a faster cadence than traditional purchasing or leasing 7.78

7.61

7.54

7.49

7.48

7.42

7.32

7.28

6.93

I can deploy PC assets on an as needed basis with the ability to scale down

Predictable cost model with a monthly payment per seat

Provides safe and secure disposal practices

Allows us to single source our device procurement from one vendor

PCaaS provider’s ability to use analytics to predict hardware failures

Reduce cost of PC deployment by bundling hardware and services into one monthly payment

Transfer asset cost associated with PC procurement from capex to opex

Reduces IT and procurement workload by o�oading device procurement and management to a third party
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Methodology IDC surveyed 500 IT decision makers across UK companies and asked them about PC as 
a Service. The survey aimed to get a better understanding of the key drivers of adoption, 
the reasons for disinterest, PCaaS requirements, satisfaction levels, and the changes in 
spending and hardware refresh rates resulting from the migration to PCaaS. 

17%Retail/Wholesale

8%Education

8%Construction

7%Finance

6%Healthcare

6%Manufacturing

5%Government

3%Utilities

15%Professional Services and Others

1% Agriculture/Mining

4%Communication
Broadband/Cable

4%Transportation
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