Welcome to your redesigned PartnerDirect portal.

We are pleased to share with you some enhancements that have been made based on your feedback.
Your input helps us build your priorities into our business decisions as we continue to improve the
PartnerDirect portal.

Q1. What has changed with the PartnerDirect Portal? How does this benefit me?

The redesigned PartnerDirect provides a better user experience that is more intuitive and efficient, with
navigation enhancements. The enhancements will be rolled-out in phased manner. With this launch,
you can access rich digital Dell Products content on the PartnerDirect without logging in. You now
have access to complete Product content, including Technical specifications, videos, 3600 & Features,
related Product documents and key partner resources for every product that Dell launches in your
region.

To access other information on Dell Solutions, Software and services; Partner tools; Incentives &
Rebates; Training & Competencies and Account Settings, please select <Login to PartnerDirect>. You
will be asked to login with your Dell credentials. As soon as you're signed in, and your profile and
permissions are verified, you will be able to view the resource.
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Q2: Has the PartnerDirect login or url changed?
No, you can login to the portal using your existing username and password.

Q3: How can | access a document, page or tool that is marked as locked?
Clicking on a locked document will prompt you to log into PartnerDirect to access the information.
After you log in, you will be immediately directed to the locked piece of content.

Q4. What is the user experience when a partner clicks on the locked content and do not have a
PartnerDirect login?

Clicking on a locked document will prompt you to log into PartnerDirect in order to access the
information. Those users who are not already an existing member will be given more information
about PartnerDirect program along with links to register for the program.

Q5. Where can | find information on Opportunity module and other tools?

Information on Opportunity module and other tools is available on the authenticated Homepage of
the PartnerDirect portal. Once you login, you will have access to the authenticated page.
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