Your Dell Digital Locker provides many benefits to help you
manage your software offers

Download
Software

Organize your
Customers or Team
and Products

.....

Obtain
your
License
Keys

Manage your subscription


http://www.dell.com/us/business/p/xdb.ashx?global:products:nextgen:enterprise:servers&dgc=IR&lid=7AA29CFC&cid=test
http://www.dell.com/us/business/p/xdb.ashx?global:products:nextgen:enterprise:servers&dgc=IR&lid=7AA29CFC&cid=test
http://www.dell.com/us/business/p/storage-products.aspx?dgc=IR&lid=81E52804&cid=test
http://www.dell.com/us/business/p/storage-products.aspx?dgc=IR&lid=81E52804&cid=test
http://www.dell.com/us/business/p/networking-products.aspx?dgc=IR&lid=38C3359C&cid=test
http://www.dell.com/us/business/p/networking-products.aspx?dgc=IR&lid=38C3359C&cid=test
http://www.dell.com/us/business/p/security?dgc=IR&lid=C54304BB&cid=test
http://www.dell.com/us/business/p/security?dgc=IR&lid=C54304BB&cid=test

Open a browser and navigate to the Dell Digital Locker

#  Support  Software

Dell Digital Locker

Welcome to Dell Digital Locker

The Cell Digital Locker allows vou to view and manage wour products, software, and licensing information in one location. You can:

Download purchased software
Aeccess licensed software products
Download updates and patches
tanage user and product groups
Wiew software license entitlements

Quick Start Guide

sign In Create an Account

Lign in with the Dell Account used at purchase or assigned to you,

Product Support Trial Software Ownership Transfer Order Support




Use your Dell My Account user name and password that was assigned
or used at the time of purchase

Enter your username and
password

Dell Account

Or, Sign In With:

Create a Dell.con > Make a Payment



Open Products page to see all the products within your account

View details of
product
Dell Digital Locker

Products
icense keys and view important
_ rt
Order History

Saved Searches
Users and Groups
Tools
Clear All Save This Search
Warranty
Product registration

Actions:| Selectanaction v E 110 of 16542 < n 2 3 .. 1855 > 10 per page v
Help

[l Product name Primary 1D License date ¥  Order number  Details
. Product details
shown here



Open Product Management page has multiple sections. The
Product tab shows the entitlement details along with
any license key information

Get your license

Dell Digital

Product

Associate your hardware to your software. Generate you 8. Download or Email your License Keys.

Products

Product Product Name:

Product

Order History Order number details License Name:
(Add your own custom name)  Edit

Saved Searches Primary ID:

Users and Groups Produgt s # Suppart for this product

Tools

Warranty Assigned to:

Product registration Get key:
Key Available for Download

Current version:

Help




Open Product Management page has multiple sections. The
Available downloads tab shows any downloads that may be
available for your entitlement

View additional Download

details

Products
| Product

Order History
Saved Searches
Users and Groups
Tools

Warranty

Product registration

Help

Dell Digital Locker dlreCtly

yduct

iate your hardware to your software. Generate your License Keys. Download or Email your License Keys.

License Mame:
(Add your own custom name)  Edit

License date:

Available Downloads

de results filter

Version:| Show all ¥ | Importance:| Show all ¥ | Release date:| MM/DDAYYYY | B to | MM/DDYYYY | B
Download All

110 of 38 < nz o4 0> 10 perpage ¥

= File Name Release date '™ ‘Version Manage

Available
downloads




Open Product Management page has multiple sections. The

Support for this product link has access to drivers, knowledge articles and
manuals if they exist for your entitlement

Support link

Products
Product

Order History
Saved Searches
Users and Groups
Tools

Warranty

Product registration

Help

Dell Digital Locker

Product

Associate your hardware to your software. Generate your License Keys. Download or Email your License Keys.

Product Name:
Order number License Name:

{Add your own custom name)  Edit

Primary ID: License date:

Product Available Downloads ’ Support for this product

Key Available for Download

Current version:




Open Order History to see all the products within an order

Open an order
Dell Digital Locker

Products
ing view details you will be wh all those products under a giv

. U can also download all your text-b: enses. If you need
Order History

Saved Searches
Users and Groups
s
Tools All @ 30 day: 50 ¢ :Z ) Date range

Warranty
Clear All Save This Search

Product registration

Help Actions:| Selectan action ¥ E 110 of 814 < n 2 3 .. 8 > 10per page ¥

Order number Lic date ¥
Order in your
account



Open Users and Groups to see all the Users, User Groups and Product
Groups within your account

Products Ugers

Dell Digital Locker

Users and Groups

To manage your groups:
~ 1) Create a list of users
Order HIStOI’Y 2) Organize the users into User Groups
3) Create Products Groups from the software products inyour account and associate them to User Groups

Products

Saved Searches P Set natification preferences

Users User Groups Product Groups Remove Users
Users and Groups

Add a User

Tools
® Assigned Users (O Unassigned Users

Warrant
s Actions:| Select anact ¥ 1100fad < nz 3 . omo > 10 per page ¥

Product registration [0 LastMame  FirstName Email User Group Rale Manage

Help Users in your
account




From within Users and Groups open set notification preferences
section

Manage your
preferences

Products

Order History

inyour account and iate them 1o User Groups
Saved Searches
Users and Groups As the super admin of a group, notify me when: | My email address is onthea ¥

e s Motify me when:

|#l auseris added or removed from a user group of which | am an admin or super admin
Warranty

Product registration @ my role changes in a user group

Help Language preference:  English

= -



Open Tools page, then License Activation link; Activated license
to download all your available licenses. This feature is only available for XML
licenses files.

Select “Download Selected
Items” from the pulldown

Products

Order History
Saved Searches
Users and Groups

Tools Ac < 203 .. 609 > 10 per page ¥

Order Number

Warra j
arranty Products with

Product registration I available license keys

Help



Open Tools page, then License Activation link; Unactivated
license tab; and follow the instructions to perform binding for multiple
entitlements in a single request

Select a product to start the
binding process

Products
it that required extra time to cess due to size. Downloads are available for 240

Order History

Saved Searches -
Users and Groups

Tools ctth 1ts to bind to hardware

License Activation

Products requiring
binding

Warranty
Product registration

Help



Open Tools page, then Download Files link; Files ready for
download will be available here.

Select files to download

Download Files

Arcess download requests associated with your account that reguired extra time to process due to their size. [
for 240 hours (10 days).

Products
Order History

Saved Searches
Status Walid Until

Users and Groups

Zip files ready for
Tools download

Download Files 1-1of1 | 10 per page ¥

Warranty
Product registration

Help




Dell D|g|ta| Overview

Locker

Thank You for
Choosing Dell
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Dell Digital Locker

Welcome to Dell Digital Locker

The Cell Digital Locker allows vou to view and manage wour products, software, and licensing information in one location. You can:

o Download purchased software

o Access licensed software products
o Download updates and patches

o Manage user and product groups

o Aiew software license entitlements

Quick Start Guide

sign In Create an Account

Lign in with the Dell Account used at purchase or assigned to you,

Trial software

Product Support Ownership Transfer Order Support




