PremierConnect (B2B)

Shopping and Ordering Guide

PremierConnect is Dell's B2B eCommerce solution, integrating your Enterprise Resource
Planning (ERP) / eProcurement system with Dell's Premier Page. This document will explain
the process of shopping and ordering within your Premier Page via PremierConnect after the
integration with your ERP is complete. If you need any assistance while shopping, please click
on the "Help” link located at the top of your Premier Page to access the Premier Online Help
Menu.
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Three ways to shop
Shopping options are tailored to your procurement

department policy and requirements.
1. Standard Configurations
PremierConnect allows your organization to define standard

@ Shop Solutions & Services
system configurations and user-selectable configuration

options such as upgrades and downgrades for each system.

Standard Desktops &
Lists Configurations Workstations

These configurations may be grouped according to category

labels you specify with your Dell Account Team to guide users

to the systems designed for their job function.

To access your Standard Configurations, click on the category
named "Shop” and click on the "Standard Configurations” link
within the secondary navigation below (unless you are landing

on this page by default).
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2. Systems Catalog
Your Systems Catalog gives you access to the complete line of
Dell branded products. Your Systems Catalog can also be
customized to display only the products relevant to your
organization. You may configure the available options for any
product according to your needs.
To access your Systems Catalog, click on the category named
“Shop” and click on the "Desktops & Workstations”, “Laptops,
Tablets & Mobile workstations” or “Servers, Storage &
Networking” links within the secondary navigation below. For
faster selection, choose a category from the Systems module
on your dashboard (if not applicable, contact your Sales Rep for
further information).
3. Software & Peripherals*
Over 85,000 software and peripheral products from a variety of
manufacturers are available within your Premier page. Enter
your item within the search box to narrow your selection or
click on the category picture to view a wide range of similar
products within that particular category.
To access your Software & Peripherals catalog, click on the
category named "Shop” in the Masthead and click on the
“Accessories & Peripherals” or “Software” link within the
secondary navigation. For faster selection, choose a category
from the Software & Peripherals module on your dashboard
(dashboard (if not applicable, contact your Sales Rep for further

information).

* Not available in all regions.
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4. Add tocart I
As you shop for Standard Configurations, Systems, or Software m

& Peripheral items, simply click on “Add to Cart’" for each item Latitude 14 (3470) 3000 - Great  Latitude 15 (3570) 3000 - Great
value and in-stock for fast value and in-stock for fast
you would like to purchase or save as an eQuote. shipping N shipping N
Be the first to write a Be the first to write a
review review
Pre-built and ready to ship. This Pre-built and ready to ship. This
new 147 laptop provides exceptional new 15.67 laptop provides
performance with the 6th Gen exceptional performance with the
Intel® Core™ i3-6100 processor, 4GB 6th Gen Intel® Core™ i3-6100
memaory, and 500GE hard drive. processor, 4GB memory and 500GE
PriCE , e s556.21 hard drive.
Price, .. ... ... ...... s556.21

‘, Estimated Ship Date
3/25/2016 E Estimated Ship Date

1179 Items Left it
344 Items Left

Add to List »
Add to List »
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1 \Nhen Configuring a pI’OdUCt the Conﬁguration page diSplayS Build your Latitude 15 (3570) 3000 - Great value and in-stock for fast shipping

a system with any user-selectable options that are available 1. Companents -
for your organization. To expand or collapse the view of the | customize vourpen —
Build My Del Vlie 0 i soch o 15 sipping
upgrades or downgrades, click on the arrow located top left prsesr |:' -
Intsl i3-6100 CPU Included ] oD
of each configuration options box. pmn _
Wiindows 7 Professional English, French, Spanish 64bit (includes \/indows 10 Pro License) Included N

2. The price for a configuration will automatically update each

~ Microsoft Application Software

2 Help Me Chome . print Summary

time you change an option, so the total system price

@ Microsoft Office 30 Day Trial Selectad

d|splayed always mcludes your Current select|ons DOfMce2ss usiess onthly Sutscripion - OFHCSTD Deskiop + s 1T Storsgefo 1 sar3 4+ 35.51

Delt Recommended +371.41
Microsoft Office Professional 2016

3. You can view the Estimated Ship Date it takes to process  >aving your configuration

your order based on the components selected. 5. When you are finished configuring a system,
4. Click the “Print Summary” link to quickly review the you can select “See all selected options” or “Add
configuration options currently selected, or to format the to Cart.”

information for printing. This displays a summary of the 6. Selecting “See all selected options” allows you
specified configuration with associated SKUs, descriptions, to view the configuration options currently
and updated price. selected. You will have the ability to "edit” each
option or add to cart.
7. Selecting “Add to Cart” allows you to continue
shopping, save the configuration as an eQuote,
or update the quantity as needed and proceed

to Order Requisition.

Dell PremierConnect | Shopping and Ordering Guide 3


javascript:Dell.SharedControls.Dialog.openDialog('lnkSelectedOptions_dialog');
javascript:Dell.SharedControls.Dialog.openDialog('lnkSelectedOptions_dialog');

Working with eQuotes

Saving an eQuote

eQuotes allow users to prepare an order and save it for later

purchase, or for review by an authorized Buyer.

1. Once you have added all desired products to your cart,
view the cart and click on “Save as eQuote".

2. Finalize the eQuote by completing all required fields
(marked with an *asterisk).

3. To send the eQuote to your purchasing agent and/or any

other recipients via e-mail, complete the appropriate fields.

Retrieving an eQuote or Sales generated Quote

4. Both eQuotes and Sales generated quotes can be retrieved
by selecting the Quotes link located just below the top
navigation.

5. eQuotes can be searched by eQuote number and/or
sorted by multiple fields (eQuote #, Name, Saved On,
Expired On, Buyer, Saved By, and Price).

6. Sales Quotes can easily be retrieved by indicating your
Sales Quote number (9 digits in length) and your customer
number.

7. To delete an eQuote, locate and click on the eQuote
number desired and select "Delete” option from within the
drop-down menu.

Editing an eQuote

8. From within the eQuote list, click on the eQuote number.

9. To make changes to the quantity, enter the new quantity
number and click “Update”.

10. To make changes to the product, click on the product
name to open the configuration page, select your new
options, and click “Return to eQuotes”.

11. Click "Save as new eQuote" to save your changes. The
updated configuration will be saved as a new eQuote
referencing a new eQuote number. The original eQuote
will not be changed and will remain in your eQuote list

until it expires or you choose to delete it.
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Quotes

eQuotes a

Qu
#Quotes are cr reated directly in Premier by & user within your company or by a Dell Sales.

Agent

Search eQuote number, eQuote Name, Saved By or Nominated Buyer

(eQuote Number - 13 digits 0.3 : 1012357874561)

*Estimated Pricing
Pricing is subject to change ntil actual purchase

Results a

All Nominated Buyers

| [All Saved By

Delete Selected ﬂ

eQuote Number v Name

'@ 023099456184 Denise

v AMlDates v

Saved On

31572006 471472016 No

Sales Quotes

Sales Quotes are creat ted and emailed to you by  Dell Sales Agent
Quote Number * Need Hel

.9, 78923451 (9 digits) OR 11034376381.3 (13 diits with version)
Customer Number *

Availabie on the Quote, omit leading zeroes when entering

Column Preference

1-90f 9] 10 Items per page

Expires On 7 *Estimated Total Price 7 Order Submitted

eQuote Cart Contents (1 Item)
Showallspecs | Hide all pecs

ltem

.
Optiplex 3020 SFF

) View more specifications
£ Edit
1 Remove

Addto List

P Estimate Tax and Shipping

View SKUs & Print

Estimated Ship Date () Price

Proceed to Checkout
Continue shopping »

$549.00
< Email e Print

fNorton
SECURED

overed by Verisign
Price does not refl
taxes and state er

pplicable shipping,
nmental fee.

Subtotal $549.00
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Placing an Order Requisition

Once you have added all products to your cart, or retrieved an

eQuote, click on “Create Order Requisition” and complete the

three-step Order Requisition process:

1. Shipping

Select Shipping & Handling Method*, Tax Exempt Status, and

Trade Compliance.

2. Payment

Enter your Purchase Order, Card Information, or Lease

Information if required.

3. Verify & Submit Order Requisition

Review your Order Requisition details and edit if necessary.

. Click “Submit Order Requisition” to complete the Order
Requisition process.

. An Order Request will be sent back to your ERP /
Procurement system for approval.

. Prior to placing your Order Requisition, from within the
“View/Print Cart” feature, you can print a copy of the Order

Summary or Order Details.

Placing an Order

To take full advantage of efficiencies of PremierConnect, your
organization will want to submit purchase orders to Dell
electronically from within your ERP / procurement system.

Confirmation e-mails

After you submit your electronic purchase order, you will

receive three separate e-mails from Dell per PremierConnect

order (based on your PremierConnect integration set-up):

. An order acknowledgement e-mail notifying you that your
order has been received by Dell.

. A subsequent order confirmation e-mail that includes Dell
order number and projected ship date.

. A ship notification e-mail** with detailed shipping
information that lets you know when your order has
shipped.

* Shipping capabilities may vary per region.
** Not available in all regions

Your Shopping Carti¥
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Secure Checkoutt!

¥ Contact Information edit contact »

Shipping Information

Address Preference &

Ship to Address
Contact / Edit or View Full Details
Test test

testing

o — -
(555) 555-5555

Set a Priority for This Address

() Primary 2

() Favorite ()
Address (@ No Priority
one dell way

round rock, TX, 78683, US

Enter a New Address W Favorites A Address Book

Delivery options

Delivery method Shipping cost
® 2nd business day delivery £0.00
(O na charge delivery 50.00
O lowest cost delivery 50.00
(O Next business day delivery 10.00

Trade compliance

* il you be exporting the products you order today outside of the United States of America?
() Yes, lintend to expart
® No, 1 will not be exporting

Secure Checkoutt

¥ Contact Information edit contact »

¥ Shipping Information edit shipping »

Payment E
How would you like to pay? Select your payment method(s) below.
—— Credit Card Salect
E— American Express, Discover, MasterCard, Visa
! el
4 Purchase Order
Jues =
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