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Experts agree happy employees perform at a higher level,
generating more satisfied customers and superior corporate
performance. In fact, companies with happier employees have
81% higher customer satisfaction and half the employee turnover
compared with other firms'

One thing employees expect from their employer is to be able to
work, and work productively, from anywhere, at any time. Research
shows that telework is no longer a rarity but a mainstream business
practice. A recent report found 20% to 25% of the US workforce
teleworks frequently.?

Even so, the workplace continues to be important. Fifty-five percent
of US employees say they are still most productive at their office
desks. In response, many companies are rethinking the role and
structure of the workplace, creating flexible workspaces to encourage
collaboration, a better exchange of ideas, and a flatter organization.’

Today’s workers, led by the rising generation of Millennials, expect
technology to play an important role in their happiness, productivity,
and creativity at work. In fact, 42% of Millennials are likely to quit a
job because of substandard technology.*

In which case, IT plays an important role in an employee’s happiness—
and that even small IT investments can pay big dividends. For example,
some employees are more comfortable, focused, and productive

when they work standing up. If the standup work configuration saves
only ten minutes per day by eliminating unnecessary movements and
increasing employee comfort, the increased productivity would add up
to one work week per year—a significant gain.




In another example, giving an employee a second monitor at a
cost of $300 can increase productivity by 18% by enabling faster
access to more documents, real-time data windows, live streams,
etc. That productivity increase means achieving ROl in less than
two months.®

Technology that delivers even modest gains to a single worker
can deliver a crucial competitive edge when multiplied across an
entire workforce: Productivity and hours worked will rise; turnover
will drop; customer satisfaction will increase; and business
performance will reach its full potential.
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What it all means

Listening to your employees’ needs is the essential first step down the path of enabling
the modern workforce. To assist you on your journey, a partner that can map those
needs to a broad technology portfolio is essential. Dell and Intel® have developed a
comprehensive checklist that will help evaluate your needs and prescribe the technology
to meet them, guiding you through these steps:

Set your goals. —

|dentify what
your company
needs to achieve,
whether improving
productivity,
acquiring and
retaining talent,
or enabling
collaboration among
remote staff.

—_

Identify your
workplace.

Specify how your
employees work
(desk-based, on-
the-go, etc.) and
what industry you
work in (creative,
engineering, etc.).

—_

— Define your needs.—

Specify your
employee
requirements,
including data-
intensive work,
specialized
software, dual
monitors, or more.

—_

Get  _
recommendations.

Contact a dedicated
Dell Small Business
Technology Advisor
to help you define
your unique business
needs and provide
recommended
solutions to help you
achieve your specific
business goals.

Visit Dell.com/SmallBusinessPartner or call 877-BUY-DELL
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