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E.  Section 7.   Product Warranty and Return Policies: 

 

Products Warranty: 

 

A. Limited Warranty. Dell warrants that the Dell-branded hardware Products will conform 

to the Dell specifications current when the Product is shipped and will be free from material 

defects in materials and workmanship during the applicable warranty period (“Limited 

Warranty”). The Limited Warranty period for Product begins on the Product ship date. Dell 

has the right to grant the licenses to the  Software licensed under this Agreement, and such 

Software will substantially conform to the functional specifications and current 

documentation provided by Dell. 

 

B. Disclaimers. EXCEPT AS EXPRESSLY STATED IN THE PRECEDING 

PARAGRAPH, DELL, (INCLUDING ITS AFFILIATES, CONTRACTORS, AND 

AGENTS, AND EACH OF THEIR RESPECTIVE EMPLOYEES, DIRECTORS, AND 

OFFICERS), ON BEHALF OF ITSELF AND ITS SUPPLIERS (COLLECTIVELY, THE 

“DELL PARTIES”) DISCLAIMS, TO THE FULLEST EXTENT PERMITTED BY 

APPLICABLE LAW, ALL WARRANTIES, WHETHER EXPRESS OR IMPLIED, WITH 

RESPECT TO ANY OF THE PRODUCTS, SOFTWARE, OR SERVICES, INCLUDING 

BUT NOT LIMITED TO ANY WARRANTY (1) OF MERCHANTABILITY, FITNESS 

FOR A PARTICULAR PURPOSE, PERFORMANCE, SUITABILITY, OR NON-

INFRINGEMENT; (2) RELATING TO THIRD- PARTY PRODUCTS, SOFTWARE, OR 

SERVICES; (3) RELATING TO THE PERFORMANCE OF ANY HARDWARE OR 

SOFTWARE, OR DELL’S PERFORMANCE OF THE SERVICES; OR (4) REGARDING 

THE RESULTS TO BE OBTAINED FROM THE PRODUCTS, SOFTWARE, SERVICES, 

OR THE RESULTS OF ANY RECOMMENDATION BY DELL. 

 

C. High-Risk Activities. The Products, Software, and Services are not fault-tolerant and are 

not designed or intended for use in hazardous environments requiring fail-safe performance, 

such as in the operation of nuclear facilities, aircraft navigation or communication systems, 

air traffic control, weapons systems, life-support machines, or any other application in which 

the failure of the Products, Software, or Services could lead directly to death, personal injury, 

or severe physical or property damage (collectively, “High-Risk Activities”). Dell expressly 

disclaims any express or implied warranty of fitness for High-Risk Activities. 

 

D. Warranty Exclusions. Warranties do not cover damage due to external causes, such as 

accident, abuse, misuse, problems with electrical power, service not performed or authorized 

by Dell (including installation or de-installation), usage not in accordance with product or 

software instructions, normal wear and tear, or use of parts and components not supplied or 

intended for use with the products, software, or services.  These warranties do not apply to 

Third-Party Products.  Any   warranty on a Third-Party Product is provided by the publisher, 

provider, or original manufacturer. To the extent that Dell is contractually authorized by the 
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applicable Third-Party, Dell will assign to Customer any additional warranty provided to 

Dell; otherwise the Third- Party Products are provided by Dell “as is.” WHETHER DIRECT 

OR INDIRECT, NEITHER PARTY SHALL HAVE LIABILITY FOR THE FOLLOWING, 

(A) LOSS OF REVENUE, INCOME, PROFIT, OR SAVINGS, (B) LOST OR 

CORRUPTED DATA OR SOFTWARE, LOSS OF USE OF SYSTEM(S) OR NETWORK, 

OR THE RECOVERY OF SUCH, (C) LOSS OF BUSINESS OPPORTUNITY, (D) 

BUSINESS INTERRUPTION OR DOWNTIME, OR (E) SERVICES, VENDOR 

PRODUCTS OR THIRD-PARTY PRODUCTS NOT BEING AVAILABLE FOR USE BY 

CUSTOMER. 

 

A. With respect to Customer’s use of the Software (1) neither Dell nor any of the 

Dell Parties makes any express or implied warranty that Software provided to Customer 

in connection with this Agreement is or will be secure, accurate, complete, uninterrupted, 

without error, or free of viruses, worms, other harmful components, or other program 

limitations; or that any errors in the Software will be corrected; (2) Customer assumes the 

entire cost of all necessary servicing, repair, or correction of problems caused by viruses 

or other harmful components, unless such errors or viruses are the direct result of dell's 

gross negligence or willful misconduct; (3) Dell and the Dell Parties, jointly and 

severally, disclaim and make no warranties or representations as to the accuracy, quality, 

reliability, suitability, completeness, truthfulness, usefulness, or effectiveness of any 

reports, data, results, or other information obtained or generated by Customer related to 

Customer’s use of the Software; and (4) use of the Software is entirely at Customer’s 

own risk and neither Dell nor the Dell Parties shall have any liability relating to such use. 

 

THIRD PARTY PRODUCTS. To the extent Dell has the right to do so under its agreements 

with any third parties Dell shall pass through to Customer all Third Party warranties as Dell 

receives from such third party in its contracts. 

 

Dell Return Policy (U.S. only) 

 

For any Product return, Customer agrees to follow and comply with the terms and process 

applicable according to Dell's return policy at www.dell.com/returnspolicy. 

 

Note: Before a Customer returns the product to Dell, make sure to back-up any data on the hard 

drive(s) and on any other storage device in the product. Remove any and all confidential, 

proprietary, and personal information as well as removable media such as floppy disks, CDs, and 

PC Cards. Dell is not responsible for any confidential, proprietary, or personal information; lost 

or corrupted data; or damaged or lost removable media that may be included with a Customer’s 

return. 

 

  

http://www.dell.com/learn/us/en/uscorp1/terms-conditions/art-us-return-policy
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Services Warranty: 

 

Limited Warranty. VENDOR WARRANTS THAT SERVICES WILL BE PERFORMED 

IN A GOOD AND WORKMANLIKE MANNER. EXCEPT AS EXPRESSLY STATED IN 

THE PRECEDING SENTENCE, VENDOR (INCLUDING ITS AFFILIATES, 

SUBCONTRACTORS AND AGENTS) AND EACH OF THEIR RESPECTIVE 

EMPLOYEES, DIRECTORS AND OFFICERS (COLLECTIVELY, THE "VENDOR 

PARTY(IES)") MAKES NO EXPRESS OR IMPLIED WARRANTIES WITH RESPECT 

TO ANY OF THE SERVICES OR DELIVERABLES, INCLUDING BUT NOT LIMITED 

TO, ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 

PURPOSE, PERFORMANCE, SUITABILITY OR NON- INFRINGEMENT; OR ANY 

WARRANTY RELATING TO THIRD-PARTY PRODUCTS OR THIRD-PARTY 

SERVICES. 

 

High-Risk Application Disclaimer. THE SERVICES ARE NOT FAULT- TOLERANT 

AND ARE NOT DESIGNED OR INTENDED FOR USE IN HAZARDOUS 

ENVIRONMENTS REQUIRING FAIL-SAFE PERFORMANCE, INCLUDING 

WITHOUT LIMITATION, IN THE OPERATION OF NUCLEAR FACILITIES, 

AIRCRAFT NAVIGATION OR COMMUNICATION SYSTEMS, AIR TRAFFIC 

CONTROL, WEAPONS SYSTEMS, LIFE-SUPPORT MACHINES, OR ANY OTHER 

APPLICATION IN WHICH THE FAILURE OF THE SERVICES COULD LEAD 

DIRECTLY TO DEATH, PERSONAL INJURY, OR SEVERE PHYSICAL OR 

PROPERTY DAMAGE (COLLECTIVELY, "HIGH-RISK ACTIVITIES"). VENDOR 

EXPRESSLY DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTY OF FITNESS 

FOR HIGH-RISK ACTIVITIES. 


