
Dell is not responsible for confidential, proprietary, or sensitive information in your device. As part of the repair process, we may have to perform a factory reset which will result in a complete loss of data. This will 
reinstall the version of the operating system that was originally installed on your device from the factory. Failure to not include the required devices when you send in your system may delay your repair or limit our 
ability to thoroughly test your system.

User IDs & passwords will be used only as necessary to conduct the repair, and only by technicians specifically assigned to the repair of a customer's system.  User IDs & passwords will be stored securely at all times 
and deleted from Dell's records immediately after the repair is complete

How to pack your computer in the box

Follow these instructions carefully to ensure your system 
arrives safely. 

Remove the plastic bag, bubble bag, and shipping label from the box.

Insert your system in the plastic bag to protect it from scratches.

Place the wrapped system into the airbag or foam as shown.

Insert the unit into the box. 


Place the power adapter (if returning) into a separate bubble bag included in some kits. 
Seal the bag and place at the rear of the box. 



Close the box and seal with tape. 


Attach preprinted shipping label so that it completely covers the old shipping label on 
the outside of the box. Make sure you DON'T cover the "UN 3481" label.

Look at the shipping label to identify if the carrier is FedEx, UPS or Purolator. Once 
you have identified your carrier, you may take your system to any location for that carrier 
or arrange pickup.

Ensure you keep your package receipt to track your shipment.

OR

OR

OR

OR

For smaller devices, fold the top and bottom layer of the air bag into the middle to ensure a snug fit and prevent 
movement.

Quick

Tip

DO NOT DROP YOUR DEVICE IN A FEDEX, UPS OR PUROLATOR DROP BOX.
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