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Quick Resource Locator

Dell.com/QRL/Server/PET350
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E-2378G |28 16 8 16 HEe 3200 128GB 80W
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o RAID 0f2j|0] E2t0|E 2| ZkAB}El e
e PowerEdge At AEE|X| HEE2| ME 0= SAS HBA(Host Bus Adapter)= Z&H& L|LC},
o AEZ|XE AY &5tz o Z2(7 0| M0j| A5 | ot LIS B 2|5 12Gbps SAS HBA(VSAN, Spaces Direct)
PowerEdge 71IEE 2| A|2|= 10, 112 O] Q| 7|&E SAS & SATA E2}0| 2 QIEH O|AE X| gLt
Dell S1502 PowerEdge A| 2B 0f| CHot AZ E Q0| RAD £ Y L|Ct.

¥ 6. PERC Series Z1EED| 203

45+ HEE2 A 2Y

7|2 S160(SATA) SW RAID SATA
7t H345, HBA355( L ™)
m2o0|g Hs H755

o|F HEZE HBA355e

(D)|*=E: Dell PowerEdge PERC(PowerEdge RAID Controllers), &= E 0] RAID ZAE£2] & BOSS 7tE9| 7|5 L 7HE B = 0jf of
ot M 2= www.dell.com/storagecontrollermanuals Al AEE|X| HEE2 M AtRE HXSHMAIL.

LE: 2021 128€ 2B H355(™ H) Y HBA3557F A EE| 3 RAID HEE B 2 H3455 CHAMIELICH H345= 20224 1940l 0|4
AHE | X| @& LT
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Otz #0f= 736001 A X[ ASt= L& =2t0| 27} Lot RS L Tt
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= HE 74 = AV EE 8

251K SATA 6GB SSD 240GB, 480GB, 960GB, 1.6TB, 1.92TB, 3.84TB, 7.68TB

2.5Q1%] SAS 12GB SSD 400GB, 480GB, 800GB, 960GB, 1.6TB, 1.92TB, 3.2TB, 3.84TB,
6.4TB, 7.68TB, 12.8TB, 15.36TB

25214 SAS 12GB 10K 600GB, 2.4TB

25214 SAS 12GB 15K 900GB
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https://www.dell.com/support/home/in/en/inbsd1/products/data_center_infra_int/data_center_infra_storage_adapters

#7 XAE= ECO[E (A%)

E U +4d =1 SIS 2%
3.591%] SAS 12GB 7.2K 2TB, 4TB, 8TB, 12TB, 16TB
3.5Q1%] SATA 6GB 7.2K 4TB, 8TB, 12TB, 16TB
M.2 SATA 6GB SSD 240GB, 480GB
Xtad A II
L& AEZ|X
Sales PortalOf| A| 3% 7 OHEEIAE Al

QQEH AEE|X]

T36502 Ofe #Of| LHHE 2IFd AE2|X| CHIO|A FHS K| 2IL(C]
H 8. Q%8 AEZ|X| C|HIO|A X| ¢
Device Type a9y
Qe Ho|= QI USB HO|Z HE HZA X

NAS/IDM O Z2t0| AL A ZE S0

NAS &ZEQ0f A& X[

JBOD

12Gb MD Series JBOD ¢4 X| &l
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https://www.delltechnologies.com/resources/en-us/auth/asset/quick-reference-guides/PowerEdge_Server_Adapter_Matrix.xlsx.external
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1. &1 2. E82
3. 883 4. €84
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H9 AMNL2H BEOM XHEl= &S IIE S8 (AS)
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=X slict o1 T2 MA ;
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ey} o N N
4(26’;3) S ele EzZ HEEY 52 FH(Full Height) HL(Half Length) x8 EX0AM x4 3
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BOSS S2 2 & HEd &8 1
22 3Hxt FHE
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PowerEdge T350 A|ABI2 Ot 2 XM E X AgL(Ct

Ubuntu Canonical - Ubuntu Server LTS
Citrix S}0|I{ HFO| ]

Microsoft Windows Server(Hyper-V Z&})
Red Hat Enterprise Linux

SUSE Linux Enterprise Server

Xt LH-E 2 www.dell.com/ossupport Al &
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https://www.dell.com/ossupport

Dell EMC OpenManage A|2 &l 2|

Dell EMC OpenManage Portfolio

Simplifying hardware management through ease of use and automation

One-to-many with best of Efficient management of servers,  Protect customer’s investment -  Better together within Dell EMC
breed Dell EMC solutions chassis, and data centers single point for stack Mgmt

Dell EMC Consoles

OpenManage Enterprise

Integrations and Dell EMC Services

Connections -
Microsoft System Center ProSupport Plus Services with

Automation Enablers
OpenManage Enterprise and iDRAC
OpenManage Power Center RESTful APIs
Dell Repository Manager
OME/iDRAC GUI extensions -
OpenManage Mobile

RACADM CLI
GitHub Scripting Libraries
Dell System Update

SupportAssist
VMware vCenter _
Red Hat Ansible OpenManage Enterprise

Nagios, IBM, HPE, and more deployment

iDRAC with
Lifecycle Controller
iDRAC Service Module
Chassis Management
Controller
OpenManage
Enterprise - Modular

MODULAR _

12 9. Dell EMC OpenManage ZE E2Z|2
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e Integrated Dell Remote Access Controller(iDRAC)
e iSM(IDRAC Service Module)

Dell EMC 2&

Dell EMC OpenManage Enterprise

DRM(Dell EMC Repository Manager)

OpenManage Enterprise0fl CH®} Dell EMC OpenManage Enterprise Power Manager 2 219!
Dell EMC OMM(OpenManage Mobile)

&= X &

OpenManage Ansible Modules

iDRAC RESTful API(Redfish)

HZFE 7|8t API(Python, PowerShell)
RACADM CLI(Command Line Interface)
GitHub 23 & & 2to|=2{g|

EfAL 2&0e] S8

Dell EMC OpenManage Integrations with Microsoft System Center
Dell EMC OMIVV(OpenManage Integration for VMware vCenter)
Dell EMC OpenManage Ansible Modules

Dell EMC OpenManage Integration with ServiceNow

EtAL 2&0] CHet HE

e Micro Focus % 7|Et HPE &
e OpenManage Connection for IBM Tivoli
e Nagios Core H XI& OpenManage 22| 12!

Dell EMC Update G & 2| E]

DSU(Dell System Update)

DRM(Dell EMC Repository Manager)

DUP(Dell EMC Update Packages)

Dell EMC SUU(Server Update Utility)

Dell EMC PSBI(Platform Specific Bootable I1SO)

Dell 2|22

M HICIR, S22, 23 J|& Xtg, § AHE At|of Cist =7+ H 2 A 7|EF 2= OpenManage H| O X| (https://www.dell.com/
openmanagemanuals) £+ CHE M| & 0| X| 2 0| Ssta Al 2.
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Integrated Dell Remote Access Controller(iDRAC)

https://www.dell.com/idracmanuals

iISM(IDRAC Service Module)

https://www.dell.com/support/kbdoc/000178050/

OpenManage Ansible Modules

https://www.dell.com/support/kbdoc/000177308/

OME(OpenManage Essentials)

https://www.dell.com/support/kbdoc/000175879/

OMM(OpenManage Mobile)

https://www.dell.com/support/kbdoc/000176046

OMIVV(OpenManage Integration for VMware vCenter)

https://www.dell.com/support/kbdoc/000176981/

OMIMSSC(OpenManage Integration for Microsoft System Center)

https://www.dell.com/support/kbdoc/000147399

DRM(Dell EMC Repository Manager)

https://www.dell.com/support/kbdoc/000177083

DSU(Dell EMC System Update)

https://www.dell.com/support/kbdoc/000130590

Dell EMC PSBI(Platform Specific Bootable ISO)

Dell.com/support/article/sIn296511

Dell EMC CMC(Chassis Management Controller)

www.dell.com/support/article/sIn311283

otELl{ £ -8 OpenManage Connections

https://www.dell.com/support/kbdoc/000146912

OpenManage Enterprise Power Manager

https://www.dell.com/support/kbdoc/000176254

OMISNOW (OpenManage Integration with ServiceNow)

Dell.com/support/article/sIn317784

®| L E: 7|52 MU0 [t CFHE 4= AL Ch XEMBH LIS https://www.dell.com/manuals?| M H 0| X| 2 & x5

Dell EMC OpenManage A| A&l

HAI2.

| 2


https://www.dell.com/idracmanuals
https://www.dell.com/support/kbdoc/000178050/
https://www.dell.com/support/kbdoc/000177308/
https://www.dell.com/support/kbdoc/000175879/
https://www.dell.com/support/kbdoc/000176046
https://www.dell.com/support/kbdoc/000176981/
https://www.dell.com/support/kbdoc/000147399
https://www.dell.com/support/kbdoc/000177083
https://www.dell.com/support/kbdoc/000130590
https://www.dell.com/support/article/us/en/04/sln296511/update-poweredge-servers-with-platform-specific-bootable-iso?lang=en
https://www.dell.com/support/article/en-us/sln311283/dell-chassis-management-controller-cmc?lang=en
https://www.dell.com/support/kbdoc/000146912
https://www.dell.com/support/kbdoc/000176254
https://www.dell.com/support/article/sln317784
https://www.dell.com/manuals
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*  Dell EMC ProDeploy Enterprise Suite

«  Del EMC #4 HHE MH|2

+  Dell EMC H|O|Ef ORO[Z12{0]d AfH| A
e Dell EMC ProSupport Enterprise Suite

e Dell EMC ProSupport Plus for Enterprise
¢ Dell EMC ProSupport for Enterprise

¢ Dell EMC ProSupport One for Data Center
e ProSupport for HPC

- XNE7Zs

+  Dell Technologies W& A{H|A

«  Dell Technologies 744 &l A{H| A

+  Dell EMC O§L|X|E AMH|A

Dell EMC ProDeploy Enterprise Suite

ProDepon Enterprise SuiteE AFESH MHE HEE AFESI1 Z[HotE 2F Q2 WEA Mete = UE |Ef. Del?| =24 22t &
771| = x| 1n9| “Eﬁl*ag*gaf% st M A= 4HS XU Dele| 2 E 715 °|i|7(|'—|017|' MA OCIME E22 E
ER 'A'—|Ef ZHERSE OIAM 7HE ST M X L AZEQIO S0 O|27|7tX| Dell2 MEE MH 7|&8 F55t= 2 Y0iA

e e NI

Basic ProDeploy
Single point of contact for project management | - [ ® [ inregion |

Pre- Site readiness review | - | e | e |

deployment Implementation planning

| e
SAM engagement for ProSupport Plus entitled devices ———
Deployment service hours
Remote guidance for hardware installation or Remote or
Onsite hardware installation and packaging material removal Onsite
Install and configure system software [ - | Remote | onste |

Install support software and connect with Dell Technologies

Project documentation with knowledge transfer - - ] e | e |

Deployment verification
Post- Configuration data transfer to Dell EMC technical support

deployment 30-days of post-deployment configuration assistance
Training credits for Dell EMC Education Services

Deployment

1% 10 . ProDeploy Enterprise Suite 7|5
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https://www.dellemc.com/en-us/services/deployment-services/server-configuration.htm

Proactive, predictive and reactive support for
systems that look after your business-critical
applications and workloads

ProSupport Plus
for Enterprise

ProSupport

ProSupport for Comprehensive 24x7 predictive and reactive Enterprise
Enterprise support for hardware and software Suite

Basic hardware Reactive hardware support during normal
support business hours

J% 11. Dell EMC ProSupport Enterprise Suite

Dell EMC ProSupport Plus for Enterprise

PowerEdge A|HHE FO0{St= 22 R0 S A|ARI0f Ciot AN of 2H A Sl of 'k X[l AH|A @l ProSupport PlusE =& gHL Lt
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Dell EMC ProSupport for Enterprise
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Enterprise Support Services

Feature Comparison ProSupport
ProSupport Plus

Romostechncalsuppot MM

Hardware Hardware
Covered products Hardware Software Software

. Nextbusinessdayory| Next business day or
Next business day - e .. "
4hr mission critical 4 hr mission critical
3 party collaborative assistance | en
Self-service case initiation and management _—
Priority access to specialized support experts _

Assigned Services Account Manager

Semiannual systems maintenance

&l 12. Dell EMC Enterprise Support =&

Dell EMC ProSupport One for Data Center

ProSupport One for Data Center= 1,0007 O] & 2| XpAtS EEHSH= T2 24F G|O[Ef MEOff CHEE F AT ALO|E TEEO| X| /IS H|
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Z7gst olnjo| 1Rt SR ME MSTLICH
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ProSupport for HPC
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https://www.dellemc.com/en-us/solutions/high-performance-computing/services/index.htm

ProSupport Add-on for HPC

Deliveringa true end-to-end support experience across yourHPC environment

Solution support
Asset-level support ProSupport Add-on
for HPC

+ Accessto senior HPC experts

+ AdvancedHPC cluster
assistance: performance,
interoperability,
configuration issues

ProSupport

« Enhanced HPC solution level
end-to-end support

+ Remote pre-support
engagementwith HPC
Specialists during ProDeploy
implementation

|

Comprehensive (or ) |
hardware and software g

supportwith 24x7 |

access via phone, |

|

|

chat and email

DEALLEMC

& 13 . ProSupport for HPC
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