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Responding to a Request for Quote (RFQ)

Receipt of email informing you that a Global Portal+ customer submitted a 

RFQ (Request For Quote)
1

Navigate to www.dell.com/premier and click Premier Login

Enter your email address and password. Click Sign In.

Select your «Partner Name – Commercial Partner+» page 
and click Access Premier.

2

http://www.dell.com/premier


5

Responding to a Request for Quote (RFQ)

Go to the “Quote” section of your Global Portal+ page to view the request.  The current status is 

Pending Pricing.
3

Use the real-time 

filtering search to 

quickly find the 

request.

Click either on the Quote number or View Details to 

open the request.
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Responding to a Request for Quote (RFQ)

Put together your proposal for the customer4

Customer Price: 

Price that does not 

reflect taxes, 

shipping and any 

other applicable 

costs.

Partner Price: The 

Amount that you will 

pay Dell.

1. Take the indicative 

Customer Price. 

2. Add Taxes, Shipping 

and any other 

applicable costs.

3. Put all the above 

details on your 

official company 

quote document 

(Microsoft Word / 

Excel / PDF)
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Responding to a Request for Quote (RFQ)

Attach your proposal and Send To Customer
Note that you can add multiple proposals until the customer attaches a Purchase Order or cancels the request.

5

An email is automatically sent to the customer to advise that the quote has been submitted.
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Responding to a Request for Quote (RFQ)

The current status of the request moves to Price Updated – Sent to Customer.6
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RFQ Cancellation (Optional)

If the customer is not satisfied with the updated pricing and the negotiation fails, the customer will 

“Cancel the Quote”. The status of the request changes to “Cancelled”. In parallel you will receive an 

automatic email notification, confirming the cancellation.



Responding to a Request for 
Order (RFO)
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Responding to a Request for Order (RFO)

If the customer is satisfied with the updated pricing, he attaches a Purchase Order. The status of the 

request changes to “Ready to Order”. In parallel you will receive an automatic email notification, 

summarizing the request for order.

1



Placing the Order 
(Checkout)

APJ Commercial Partners - Please contact your Dell Account Manager for order processing.
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Placing the Order with Dell

Click the Quote number and Checkout1

Complete the required information2
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Placing the Order with Dell

Complete the required Billing and Shipping 

information. Select an already pre-populated 

billing/shipping  address. Add a new shipping 

address if needed. 

Fill out the necessary information

Select your payment method using the drop down menu. 

The Search field allows for easy and intuitive 

address search.
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Placing the Order with Dell
Complete the Trade Compliance information and click Continue Securely 

Within the Review screen, check the order information and make any necessary 

changes by clicking on the Change link
3
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Placing the Order with Dell

Click the green Order and Confirm Payment button to send the order to Dell.4

On your Quotes page, the current status moves to Purchased.

Within the Thank You screen, you 

will see a thank you message 

along with your Dell Purchase ID 

number confirming that the order 

has been submitted. You will 

receive an email confirming your 

Internet Receipt Number as well.



Resources 
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Need Help ?

Global Portal Helpdesk

If you have any technical support 

questions relating to Global Portal 

functionality, please contact your GP 

Support Team:

Global_Portal_Support@Dell.com

Dell Account Team

If you have any questions relating to 

Global Portal, please email your GP 

Account team (from your Global Portal 

page):

Go to Account and select Dell Contacts 

mailto:Global_Portal_Support@Dell.com



