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Privacy and Credit Reporting Collection Statement  

 

This Privacy and Credit Reporting Collection Statement ("Collection Statement") explains how Dell Financial Services 

Pte. Ltd., Registration No. / Unique Entity Number: 202112042R collect, use and disclose your information, including 

Personal Data provided by you, such as your Beneficial Owner(s): (a) name, (b) date of birth, (c) residential address, 

(d) nationality, (e) National Identity number, (f) Passport number, (g) contact details, (h) gender, (i) race and (j) job title; 

(k) ownership percentage, and other non-personal information, such as your Credit-related Information. If at any time 

you supply us with Personal Data about another person, you should ensure that you are authorized to do so and you 

agree to provide that person with a copy of this Collection Statement and procure the consent of such person to this 

Collection Statement. 

Definitions 

( i )  "we" or "DFS" shall mean Dell Financial Services Pte. Ltd.   

(ii) "you" shall mean the company that has made a credit application to DFS.  

(iii) "Personal Data" shall mean data relating to a living individual from which (or any other data available to us) it 

is practical to identify the identity of such individual, directly or indirectly. 

(iv) "Credit Report" shall mean a report detailing credit history and financial reliability used for evaluating 

creditworthiness. 

(v) "Credit Bureau" shall mean entities that provide Credit Reports as a business.  

(vi) "Credit-related Information" shall mean credit information, credit eligibility information, and information derived 

from a Credit Report, including credit details, repayment history information, solvency information, information 

from credit providers, and related matters.  

Collection 

We collect your information so that we can consider any application you make to us, establish and administer the 

financial product or service provided to you, provide services to you about that product or service, perform administrative 

functions, conduct customer satisfaction research, improve our products and develop new products, assist you in 

managing your debts, providing information about you to a guarantor or prospective guarantor, collect overdue payments 

relating to credit you owe or a guarantee you have given. 

We collect personal information of your Beneficial Owner(s) to comply with legislative and regulatory requirements,  such 

as applicable anti-money laundering laws. If you do not provide us with the information we request or authorize us to 

collect this information from third-party sources, as applicable, we may not be able to provide you with the financial 

products and services you requested. 

We collect Credit-related Information about you to assess your creditworthiness (or the creditworthiness of your related 

company or other entity, as applicable) in connection with an application for credit that has been made to us to provide 

you (or your related company or other entity, as applicable) with our products and to process payments for these 

products. You expressly consent to us undertaking a commercial credit check on you in connection with any credit 

provided to you (or to your related company or other entity) or any credit you agree to guarantee. If you offer to, or we 

request that you guarantee any credit provided to your related company or other entity, we may use your Credit-related 

Information to assess your suitability as a guarantor of that credit. We may obtain Credit Report, including Credit-related 

information, credit rating, or credit assessment score about you from a Credit Bureau and/or derive our own score and 

then use this score in assessing your creditworthiness for the purposes listed above. If you are a guarantor in relation 

to a credit facility with us, you agree that we may use that Credit Report to assess whether to accept you as a guarantor. 

If the application is successful, we may also use your Credit-related Information to manage our business with regard to 

our relationship with you (or your related company or other entity) and to arrange payment for the products that we supply 

(including to enforce any guarantees if applicable). We may also be required to collect Credit-related information and 

credit eligibility information about you from a third party, for example, to verify the information you provided or to assist 

us in contacting or locating you. These parties may include other financial institutions, your representatives such as 

financial advisers or accountants, insurers, brokers, referrers, or other intermediaries, our corporate partners or agents, 

and government agencies. We may also conduct searches of publicly available information relating to you or make 

informal inquiries of your trade creditors to determine who else may have provided credit to you. 
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Disclosures 

General 

In accordance with applicable law, we may disclose your information in the normal operations of our business with 

parties which include our related bodies corporate, other credit providers (particularly when you are seeking finance 

from them or to notify them of a default by you or of the status of your credit facility if you are in default with any of those 

other credit providers), regulatory bodies and government agencies, courts and external dispute resolution schemes, 

your agents, brokers, referrers and other intermediaries, credit and debt agencies, payments systems participants, 

agents, contractors and professional advisers who assist us in providing our services, your or our insurers (including 

lenders' mortgage insurers), your referees and guarantors (or prospective referees and guarantors), third parties for 

securitization purposes and organizations that carry out functions on our behalf including mailing houses, data 

processors, researchers, debt collectors, system developers or testers, accountants, auditors, valuers and lawyers. 

Personal Data disclosure practices 

We may disclose the Personal Data you provided to third parties to establish and administer the financial product or 

service provided to you, where you request us to or consent to us doing so, or to fulfill our legal obligations. Some 

parties with which we exchange your Personal Data, including other companies in the Dell group, our service providers, 

and other third parties listed above, may be located outside the country where your Personal Data is collected, including 

Europe, India, New Zealand, Australia, or the USA. Where the Personal Data you provided is transferred outside of the 

country, we will ensure that the recipient provides a comparable standard of protection to your information as is required 

under the applicable privacy laws. 

Disclosures to Credit Bureau 

We may provide your Credit-related Information, such as details about the credit that we provide to you, your repayment 

history, and any repayment defaults, to a Credit Bureau to obtain a Credit Report about you or to allow the Credit 

Bureau to create or maintain credit history information about you, or for both purposes. If you (or your related company 

or other entity) do not pay for our products and services in accordance with our agreement with you, if you (or your 

related company or other entity) defraud us or try to do so, or if you (or your related company or other entity) otherwise 

commit a serious credit infringement, we may disclose details of these defaults to the Credit Bureau that we deal with. 

If we need to take these steps, this may affect your ability to obtain a loan or other credit in the future.  

Disclosures to Guarantors 

If you have a credit facility with us (or are an applicant for a credit facility), we may give information about you to a 

person who has offered to act as, or is, a guarantor in relation to a credit facility with us, or who has offered to provide 

or has provided, security for credit applied for by you. This may happen before, during, or after the provision of credit to 

you and may include any information about your creditworthiness (including any information contained in a Credit 

Report obtained by us). You consent to us disclosing your information to a person who has offered to act as, or is, a 

guarantor in relation to a credit facility with us or who has offered to provide or has provided security for credit applied for 

by you, including for the purpose of that person considering whether to act as a guarantor or provide security. 

Disclosures to Other Credit Providers 

We may disclose information about you with another credit provider. This information may include any information 

about your creditworthiness (including any information contained in a Credit Report obtained by us). You consent to us 

disclosing your information to another credit provider for the purpose of: 

• assessing an application you have made for credit or assessing your creditworthiness; 

• notifying those other credit providers of the status of your credit facility if you are in default with any of those 

other credit providers; or 

• attempting to assist you in avoiding defaulting on your credit obligations. 

Personal Guarantees 

While we do not typically process consumer Credit-related Information of your shareholders, directors, key managerial 

personnel, employees, or other individuals, in the event that your shareholder or another individual offers to, or we 

request them to, guarantee any credit provided to you, we may process their consumer Credit-related Information, 
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including consumer Credit Report, and Personal Data therein, to assess their suitability as a guarantor of that credit and 

for such other purposes as set out in this Collection Statement. Prior to processing such information, the parties shall 

discuss these circumstances in detail and all necessary and appropriate notices and consents will be provided to and 

obtained from individual concerned, in accordance with applicable privacy laws.    

 
Dell Privacy Statement 

Dell Privacy statement, a copy of which is available here: https://www.dell.com/learn/sg/en/sgcorp1/policies-privacy-

country-specific-privacy-policy explains how we keep your information secure, your rights in relation to Personal Data, 

and making privacy compliant. 

You may contact our Privacy Officer in relation to the exercise of rights relating to your Personal Data at any time by 

emailing privacy@dell.com.  
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