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SECUREWORKS CUSTOMER RELATIONSHIP AGREEMENT FOR INDIRECT PURCHASES
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Bl &LET, HEEE, FEZIICY-LAARELTERINTOZINE I XEOHREICOVNTIE, BIREEICIREREIL,

THIS SECUREWORKS CUSTOMER RELATIONSHIP AGREEMENT FOR INDIRECT PUCHASES INCLUDING ALL APPLICABLE TERMS REFERENCED
HEREIN AS BEING INCORPORATED INTO AND GOVERNED BY THE TERMS OF THIS DOCUMENT (“CRA” OR "AGREEMENT"), CONSTITUTES A
LEGALLY BINDING AGREEMENT BETWEEN (I) THE INDIVIDUAL OR ENTITY IDENTIFIED ON A TRANSACTION DOCUMENT FOR ORDERING
SECUREWORKS PRODUCTS (AS DEFINED BELOW) AND THAT IS NOT THE RESELLER (AS DEFINED IN SECTION 1.1 BELOW) (ALSO REFERRED
TO AS "YOU" OR "CUSTOMER") AND (Il) SECUREWORKS JAPAN K.K., ("“SECUREWORKS"). THE EFFECTIVE DATE OF THIS AGREEMENT IS THE
DATE YOUR RESELLER (DEFINED BELOW) DELIVERS A TRANSACTION DOCUMENT TO SECUREWORKS FOR SECUREWORKS PRODUCTS (THE
"EFFECTIVE DATE"). Please confirm the Effective Date with Your Reseller, as well as the term of any Transaction Document defined as Services

Term herein below.

Secureworks DA FEFEA, TV UCARIIERTEIE T, BERIE KZNEZH. ABREERL, KZHOITRTOZKENERINZZEICRELE
EDELET, BEHRDZHROEDHIC. FEZWEDELE RS L UBLEIBFENLET, Secureworks ESBEHFERILTMHEZ LW, —HHE
EE[EYBH | LVWWET,

By purchasing, accessing, or using Secureworks Products, You agree to be bound by this CRA and that You have read, understand and accept
all of the terms and conditions of this Agreement. Please retain a copy of this Agreement for your records. Secureworks and Customer are

collectively referred to herein as, the “Parties” and each, a “Party.”

1. FY-EZ FAREKRVEHES

Services; Products and Equipment.

11. AY-ER FREHE. Secureworks H"RELEBRFEHE. IRFE/-F - T4AMIE1-5- (BIRLT. UTIBIREE]) 5.
Secureworks OAY-FRA (IUATICER) #BATIEEHROMIE|ISBEAINET, Secureworks OARFRICIE, () YR-IF-F1UT1-¥-EX
(TMSS Y=ER)). (i) tF2UT1-URT-IVYNTAVTY-ERX ([AVYWT4VTH-ER]D) | (i) 75V 12T E-£F2UT1- Y- (957
FH-EZ]) HHY. ZNZNICEKZH KT https://www.secureworks.jp/product-terms (3B EHEN 3% 4 T 2N EAINZEDELET, MSS
Y=CA, IVPWTAVTY-ER I3RS -ER, ZODE=FERRIT-LAZHRILTIET-ERIEVWWET, BEFOEHIC. SEFEOBR
EENSREINTE Secureworks DA R (FRE 1.2 RICER) (OVWT BIREEL. BREZODERZOBELNMDLT, bEHFLTBEEL
LTI RLEBIC. BEBNBRES LR IVEAERBERELLINE, BEALERBEXIZOMOBAICETZHEIXE ([BEIXE])
[CEWENTZEDELET (L. BERICEHIIZNEOHIRICHVET) , BEKIE BIREERBHTIRNTO Secureworks DYF-LANEEAT
EHWATEEMEICDVWTREIEL. ZO&5BY—-ERICDNTIE Secureworks NMEEEEBATZEDELET,

Services. This Agreement applies to Customer's purchase of any of the following Secureworks Services (as defined below) from a

Secureworks authorized reseller, partner or distributor (the "Reseller”): (i) managed security services ("“MSS Services”), (ii) security risk
consulting services ("Consulting Services”) and/or (iii) cloud-enabled security services (“Cloud Services”), each subject to the terms and

conditions herein and any applicable Addenda set forth at https://www.secureworks.jp/product-terms. The MSS Services, Consulting

Services, Cloud Services and any applicable third-party products and services are collectively referred to hereinafter as the Services
(“Services”). For any Secureworks Products (as defined in Section 1.2 below) ordered by You from Your Reseller, the Reseller has placed
an order, signed a quote or other purchase documentation with Secureworks (the “Transaction Document”), whether or not signed by
Reseller, that identifies You as a customer and specifies the Products ordered by You from Your Reseller, subject to the limitations in the
immediate next sentence. Customer acknowledges and agrees that all Services may not be available for purchase pursuant to a Reseller,

and for such Services, Customer must order directly from Secureworks.


https://www.secureworks.jp/product-terms/
https://www.secureworks.jp/product-terms/

2.

12. FEE BEIXFICEIVWTEFINEAY-LRISEAINSFHIICE TE, Secureworks 1, BEHRIC, TV L AERUATITIIMI-ME
ROYINITTOERME ([RYIRIIT]) | https://docs.ctpx.secureworks.com (C3BE SN, S ETSNZINEE2 ST, AY-LAICBET2E
EC&BETRRORYY-OERINEXIEBFXE ([AFFaXVE]) (HBEXIN-FUIY ((F#ERR]D  AY-EX FFFIAVS RYTRY
17, AR AL AR S ] XEBBEHRNIEY-LADRBEZ DB ERIBEINSOEAEDEERELET, L. SEKE. B
XECEIVTHAEEEZBATZHENHYET ([BERBAKSED .

Products. As further described in the applicable Addenda for Services purchased through a Transaction Document, Secureworks will
provide Customer with access to and use of software (in object code format only) (the “Software”), written directions and/or policies
relating to the Services, which may be in paper or electronic format, including documentation available at

https://docs.ctpx.secureworks.com, as updated from time to time (the “Documentation”), and equipment or hardware (“Equipment”),

and collectively with the Services, Software and the Equipment (the “Products”), or a combination thereof, as necessary for Customer
to receive the Services, provided that Equipment may be purchased by Customer pursuant to a Transaction Document (“Customer

Purchased Equipment”).

1.3. AH%8R CRAOAHER(CETZRIAIL. BERINAHRICEL RS ZER T H5E0H, BAINET,
Equipment. The provisions in this CRA related to Equipment shall apply only in the event Equipment is used in connection with the

Products.

131,  FEBOEKREIIBRE. BEHRADFISELRIC, 8EHRICBELET,

Any risk of loss or damage to the Equipment shall pass to Customer on delivery of such Equipment to Customer.

132. PEBBABEBLCAVANNSNEERYTNIITZOMD Secureworks DEFEE (55 5.1 RICERINENNHEEESD) 25
{, PEBREARBROFREEL BEROXINTT UL TEERICBELET, L. PERBEARBRIBAREN T SEINBLE,
BERBAKBOFREER. BAORTMIIIERBEECRASNLFICEERICHIET3EDLLET, Secureworks (3, A28 K%
UAMERR LAY AR INEARY T MIIT 20D EICRI T 2R 2R B T 2EDELET,

Title to the Customer Purchased Equipment, other than any Software or other Secureworks property (including IP (as defined in
Section 5.1 below)) installed on the Customer Purchased Equipment, shall pass to Customer on payment unless it is being
delivered to a location outside of Japan, where the title shall pass to Client on the entry of the Custmer Purchased Equipment into
any customs clearance area or facility at such port of entry. Secureworks shall retain title to the Equipment and any Software or

other property installed on Equipment.

13.3.  Secureworks (&, BERBAMEERCA VAN ENERYINIITRUZOMOME (M EEEZED) ZRE F 132 £
WoT, BERBAKRICEIZENEINTBERTZLILRELET,

Secureworks agrees to transfer to Customer, all right, title, and interest in and to any Customer Purchased Equipment in
accordance with Section 1.3.2 above, excluding any right, title or interest in and to the Software and any other Secureworks

property (including IP) loaded onto such Customer Purchased Equipment.

134, BEKELUTE 32 RICERSNLY-LAPHEF. BCOBEAT, FRTCRELBFRELCEVARBEEERMEETSE
DELEY,
Customer will, at Customer’s sole expense, keep and maintain the Equipment in clean and good working order and repair during

the Services Term (as defined in Section 3.2 below).

13.5.  Secureworks®DZAH22(CEAT 3, BNE I X EDREBR I IEIR TOWTNA RN S ICEWT, BB, () A28 % Secureworks(ZEE
(CENMES BIRRETIRANT 2EDEL. (iNBERRIBE A ICHREXEAVAMIENTEARYINIITZHIBRL. BREL. FAZELELET, BE&
B AHERRCRBENG X BOR T XISEREI0A AL, BECEMFTDRETHARBERILEN>15E. BEREZORRICEIEA
BRORNERAZEREEIBIZEOLLET,

Upon the earlier of the termination or expiration of the Transaction Document relating to the Equipment, Customer will (i) return
Equipment to Secureworks in full working order and (ii) erase, destroy, and cease use of all Software located or installed on any
Customer Purchased Equipment. If Customer does not return the Equipment in full working order within thirty (30) days following
expiration or termination of the Transaction Document relating to the Equipment, then Customer will be responsible for the then-

current replacement costs of such Equipment.

Y-E2RE. B, FR ILRUBEERH
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Service Fees and Affiliates.

2.1. Y—EZR&E Secureworks DARRITHTEY-LARE(T, BEREBREZLOZNICREINZEDLLET ., BERRICE. B9 G,
FNIRICER) ITEFNZHE K X, BREHICHATIREFTBEAINT A, LEL. BEFIBRERZRBHALTEALEARRICEALT,
BEREED Secureworks [T 3RILVDFEREZOZIMNHIEE . Secureworks [FREEAXIDNIET, KEBOT-LADREERET
BN TEREDELET,

Services Fees. Your payment obligations in respect of the Products are set forth in Your agreement with Your Reseller. Accordingly, no
provision in any Addenda (as defined in Section 11.3 below) related to billing, invoicing, or automatic renewal shall apply to You.
However, if Your Reseller fails to pay any outstanding invoice to Secureworks for any Products purchased by You through the Reseller,

then Secureworks may suspend Your access to the Products until all outstanding fees are paid in full.

22 BHEatt ZFHCEELUERINI[BEERM LW HEL. BENXISEENIC 1 DU LOENERBUT, YRS FEEXAT 5
B BZEFACLHOTEEINGER. NEYZYBEHLHBOXE TICHIEBMERRLET, [BERICE. ROSEHROBEESHEETE
ENHZEDELET, (BEHNAAT-LAEF AT IILICIVA A EZTIEERK. () BERMAAT AT -LADEITICBELT
Secureworks [CIREEINZT-FIC, BEDT-INEEN, TIZAEN., ZHWMONZEERT, BERE. SRFOBESTCELTA)SEHRD.
BEBEROBIER NG, Secureworks BAY - ADRECEIL TEEHROBEESHORYMI-IRUT-FITIEATEZILIIODVWTHELRIE
E/TWBIE, KU, (B) EHFHROBEERMN CRA OFHEICENICHRINZILICABT L ERAURIELET, AL EEL. HEHROEE
Rt CRA [CEALTHIRER (TR E=EICEETILEENT2ED T, Secureworks ICXFLTEBEFKZITHENZBLEVEDLLET,
BEREAY-LAOREEZ ., XIE P LAELE T 2HBHROBEESIICLS CRA DEZERIHLTIRTOEEEEIEDLLET,

Affiliates. As used herein, the term “Affiliate”, with respect to a Party means any entity that, directly or indirectly, through one or more
intermediaries, controls, is controlled by or is under common control with such Party. “Customer” shall include Customer’s Affiliate(s): (i)
receiving the benefit of the Services through Customer’s purchase of the Services, or (ii) whose data is included, accessed or received
by Secureworks in connection with the performance of the Services for Customer. With respect to Customer’s Affiliate(s), Customer
hereby represents and warrants that: (A) Customer has obtained the necessary consent from each Customer Affiliate for Secureworks to
access such Customer Affiliate's networks and data in connection with providing the Services, and (B) each Customer Affiliate agrees to,
and is hereby legally bound by, the terms of this CRA. The Parties acknowledge and agree that Customer Affiliate(s) are not intended to
be third party beneficiaries to this CRA and shall have no direct claim against Secureworks hereunder. Customer shall be fully liable for

any breach of the terms of this CRA by its Affiliate(s) receiving or having access to the Services hereunder.

CRA [ZEDEAY-LAZET. IR, XEF AT LEEOEERMCBIL T, CRA IZB(75 Secureworks RUBFERREWIZHILINT, Zh
ZNOREESHEIRTEDLHBINET,
For the purposes of either Party’s Affiliate(s) performing, receiving or purchasing Services hereunder, references to Secureworks and

Customer herein shall be deemed references to such Party’s respective Affiliate(s).

ZHIHAR

Term.

3.1. CRAOFE#HAM CRA (L. ([F%B1) 76 CRA BARZWORE CEIZEMRINZET, ()AL 3.2 RIC|EINEIRTOY-L AHAM
DFRT XILARRR, XL, (i) A2 4 LKICE DI CRA DREBROVWITNAR VB XT. BMCERTZB0LLET ([E2H0HIR))
Term of CRA. The term of this CRA shall commence on the Effective Date and shall continue until earlier of (i) the expiration or earlier

termination of all Services Term(s), as specified in Section 3.2 or (ii) termination of the CRA pursuant to Section 4 below (“Term”).

3.2. Y-EZHIM EXSIXE. HEIEIXECREHINTBCRAL. CRA IZ&>TEBRINGVRY, SESn iz AMomM (TY—-EXHAR L)
BEMCEHRIZEOELET, IEIXEOY-LAHARENE T LECENNDST . Secureworks AT -EADREE L, SERNEAT-LADIR
HEZDEE. HEAY-LAOIRTET CRA RUBEET 25T (B 113 £ICER) OFHMEAINZEDLLET,

Services Term. The term of the Transaction Document(s) will commence on the date specified on the applicable Transaction Document
and continue for the period identified therein (“Services Term”) unless terminated earlier in accordance with the provisions hereof. In
the event that the Services Term on any applicable Transaction Document expires and Services continue to be provided by Secureworks
and received and used by Customer, the terms and conditions of this CRA and any applicable Addendum (as defined in Section 11.3)

shall apply until the Services have been terminated.

ZHIDRERR
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Termination.

41. TERICEZMEE WINOHFEEE, BFAHIC CRAXBEMLIGIXE(CBEIZEABEBORNETISY, BEAFEITICOWUEF
AT ZE@ICK LSS 30 BURICRESNEWMES (. CRA XEKZ L TIN5 | XELMRTEILNTEET,

Termination for Material Breach. Either Party may terminate this CRA or an active Transaction Document in the event that the other
Party materially defaults in performing any obligation under this CRA or the applicable Transaction Document and such default continues

un-remedied for a period of thirty (30) days following written notice of default.

4.2. BEE., TIAFEEZICLZMR WSThOLEEE BFAPUTOVTNAOEHICKEIZHEE BFALCHITZETCLZBEBMICEY,
CRA Eﬁﬁﬁ??é:tﬁ“ﬁ%i? (a) BWEFH., SHEEFH. REBEFR. BHBFEFOENEBFROFMKROBITERT, XIFBSHRIL
TEIT GG, (b) BEBOLHOEEZLLGE. (o) BREOREEZLZGES. (d) BIREENDS Secureworks [CXFL T, (a)-(XIFTNICEELIT 2
EHICEY, ZkﬁzunUﬁ“é%ﬂaéntiﬂ\l_Faé?é%ff%%;f;b‘ﬁbnt

Termination for Bankruptcy, Insolvency, or Similar Events. This CRA will terminate, effective upon delivery of written notice by either
Party to the other Party upon the following: (a) the institution of insolvency, receivership or bankruptcy proceedings or any other
proceedings for the settlement of debts of the other Party; (b) the making of an assignment for the benefit of creditors by the other
Party; (c) the dissolution of the other Party; or (d) the assignment to Secureworks by a Reseller of its right to receive any remaining

scheduled payment for the Products due to the occurrence of any of (a)-(c) above or other similar events.

43. BBROMR —DOOEEIXENMET XEEBRINLE, OSEHROEXCETIBREENCOAMRICETIEMHEIGIXEL H
RICFEBRINZEDLBHEINBEVEDELET, L. CRANBEBRINIIHE . BHEIG | XEERBRINZEDELET,

Effects of Termination. Termination or expiration of a Transaction Document shall not be construed to constitute termination of any
other active Transaction Documents related to Your other orders with Your Reseller of the Products.. In the event that this CRA is

terminated, any active Transaction Document(s) shall also terminate.

44 DPA [L&BAY-LADEERR DPA DIRTEICANDST, DPA (LUTF. 5 6.4 RICER) 5 4.6 FXIFH 53 (LR THY-LAN'BEERSNIIS
A BEKRIE. AEZERNECIAETHACREL, BRT 2. BELLREIXEICREINLKILWOT-LARERUE=EHT UT. &

101 &ICEHR) (CEETZERAINZRIEE, BIREEZBELT Secureworks (LR ULTHILIEREEEITOELET, BFEHIL. Secureworks 7'5
BIREZCHERINLGE. BIREENRE(COTHHOIRNEREOEEDOVT BEEORENSERXEBRESE LHZNEINCHHDET,
LREBEEREREXIOILIIRIRTZEDLLET,

Effects of Termination Under the DPA. Irrespective of the provisions of the DPA, in case of termination of Services as per Sections 4.6
or 5.3 in the DPA (as defined in Section 6.4 below), Customer shall remain liable to pay to Secureworks through the Reseller any unpaid
Services fees as set forth in the relevant Transaction Document accrued as of, and attributable to the period prior to, such termination
together with any applicable fees associated with Third Party Products (as defined in Section 10.1 below). Customer agrees to pay any
delay penalties invoiced by Secureworks to Reseller for any delays of Reseller to pay to Secureworks such fees due in accordance with

this Section 4.4, irrespectively if the delays are caused by Customer or Reseller.

MK BAEEHE
Proprietary Rights.

51. BEROEF  HFEHRIL. CRA [CEDE Secureworks [CBERT-Y (UTICER) TRETILHICLELIERN. HEEKRVIEREZELT
WBZE, kU, BEFD, BEKRT-FCEALTCEAINSZIRNTOREE, R, Z0MOHIREBEIELST, Secureworks ' CRA /BT 3 L THE
BEANCETZINTORBERGNICEITIBILERBL. RIATEIEDLLET, BFERE Secureworks LDREICBEWT, BEERIE. LUTICET
BIER), R, RTEREIRTHAELTVEEDELET, (i) Secureworks DAY -PADREICAEL T, SEBRXEEEROBES AN
Secureworks X [ Secureworks DBIER (TR T 5T -5, Secureworks A7V ZAE L REAT IS ERX EEEFHROBERHDT-Y. bE
B EHEHRBHESHN Secureworks X (& Secureworks DEIESHE L FAMERR ISXET2EFHRRUSEROBESHDOT-Y (UTF. &
BIRESEROBEESHOT - IERMULUBERT-5])) . BEET-F(CE AY-CACBELTERSNEEEXILEIRICLZ YV Y-, o,
LIR=FEENETH INLICRRESNEBA, (i) CRA [CEDIZAY-LAZIRHT 2BIET Secureworks HFIFATER LS ICH BB DRFEF.
EFiE, fiR. REWE. Z0MOFHBEREZET. INTOMNGERE ([MIHEE]D) X (i) CRA CEIIEERXEBERORE
SHOINTOEBB RN EIEEER. COEBBEEXIEFERICE. BEHRT-Y. BEHRLR-F (B 54 RICER) . RUEKE i) SIC
EHVThOHZELE SEHROZOMDOI7M, XE. RUBEERDNEINETH INLICRESNEEA.

Customer’s Proprietary Rights. Customer represents and warrants that it has the necessary rights, power and authority to transmit

Customer Data (as defined below) to Secureworks under this CRA and that Customer has and shall continue to fulfill all obligations as
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required to permit Secureworks to carry out the terms hereof, including with respect to all applicable laws, regulations and other
constraints applicable to Customer Data. As between Customer and Secureworks, Customer will own all right, title and interest in and
to (i) any data provided by Customer and/or its Affiliate(s) to Secureworks and/or any such data accessed or used by Secureworks or
transmitted by Customer and/or its Affiliate(s) to Secureworks or Equipment in connection with Secureworks’ provision of the Services,
including, but not limited to, any such data included in any written or printed summaries, analyses or reports generated in connection
with the Services (collectively, the “Customer Data”), (i) all intellectual property, including patents, copyrights, trademarks, trade secrets
and other proprietary information (“IP") of Customer that may be made available to Secureworks in the course of providing Services
under this CRA, and (iii) all confidential or proprietary information of Customer or Customer Affiliates, including, but not limited to,
Customer Data, Customer Reports (as defined in Section 5.4), and other Customer files, documentation and related materials, in each

case under this clause (jii) obtained by Secureworks in connection with this CRA.

52. MIFEM  HBFRIL. Secureworks|Z L, AY-EAZREIZEH ([FABM]) T SEROBABREETERRT-YEFERTBL
HOBRERIN DIEM HMRITI Y A% FFEE L. Secureworks[FINICRIRT2EMELET ., Secureworks(d. AREZHIHA Rt R U EZHIHL THICH L
T AAENOEETEX VTRV T-IEMEB N TEREDLLET, [EFIUTIIRY - T=F 1L (F AV -LAZRHT ZBRICEF2Y
TAARY MCBEEL TSecureworks P UNEE I 1EMEBKRLET . BEER(E. Secureworks(Zxf U, #IF BROEE T, IRETHEMENE, B
HAROBW, HRT, BUHRBELE XV TAIRY L T-5OERE, XIIZ0MOTETRIET ZIEFZHHELET, CRALIST BEHT-50D
TR R, XI3HER. XISEEES 2V EED ., SecureworksX [FE = HICBEXITFEEINDIILEHYER A, L. CRACRESTEFESN
BIREMEAEZIRCEDLL, Secureworksld, HEZEFIVTAARY M- T-I%R BT M. MERHREEESIEDLLET,

Permitted Purposes. Customer grants to Secureworks a limited, nonexclusive license to use the Customer Data, including customer
personal data, to perform the Services.. Customer grants to Secureworks a limited, non-exclusive, perpetual, worldwide, irrevocable
license to use and otherwise process Security Event Data during and after the term hereof to develop, enhance and/or improve its
security services and the products and services it offers and provides to customers. “Security Event Data” means information collected
during Secureworks’ provision of Services related to security events. This CRA does not transfer or convey to Secureworks or any third
party any right, title or interest in or to the Customer Data or any associated IP rights, but only a limited right of use as granted in in
accordance with this CRA and subject to the confidentiality obligations and requirements for as long as Secureworks has possession of

such Security Event Data.

5.3. Secureworks DIEF HEHL Secureworks EDREITHWNT, Secureworks [, AEZDTNTOER], R, RUEREFAETEE0LLE
9, CRA LT RBBOWER, R, %, XSFEETZMNVMEED, SERXEE=ZHCBEXISFEEINSIILEHYEEA, IEL. CRA
[CRE-TEFFESN S, BEUHATRER IR ERIEREZMREET, Secureworks (&, BRI AMEICIEHINTE Secureworks DAY IRITITZDMth®
MNP EEERE, BERBARBROEN, R, REREEBRRICBEIILICABIZENDLLET, . BEHKE. Secureworks A &
BRCEINDIHODIEY (HFRL T Secureworks F#]) (CEET2IRTOMMIMEE, R, RUTEREFMBLTIWAILIIRETZEDL
L. SNICIE ABRICEFNBZINTORR, F&, TOTA J0-Fr—h PITUIL, XE. PEA-HU-ER. ®REE0ERX. /IN\I, T,
IV¥1-570950 (Y-RI-FRIEATIIII-FEED) HHICZOIRTOBICLIEE. KU AY-LARUVAHRICELTERHRNSEE
B IVAYRAER LIAY IR TRy INEENETH INICRESNEVEDELET, FHEER(E. Secureworks ZMICEALTEEHRNE
IBEBEMEDHZEEHEDIER. HER. RUMELR%E Secureworks [CEET2EDELET, 2720, Secureworks =HMIC(E. B 6 RICERTIEEK
OEZIER, 5 54 RICEERTIEEHRLUN-LZOMBOSERXIEEFROBEERLIIFE. R FELLIBEETZBEREIEINEVEDL
LEY,

Secureworks’ Proprietary Rights. As between Customer and Secureworks, Secureworks will own all right, title and interest in and to the
Products. This CRA does not transfer or convey to Customer or any third party, any right, title or interest in or to the Products or any
associated IP rights, but only a limited right of use as granted in and revocable in accordance with this CRA. Secureworks agrees to
transfer to Customer, all right, title and interest in and to any Customer Purchased Equipment, excluding any right, title or interest in and
to the Software and any other Secureworks IP loaded onto such Customer Purchased Equipment. In addition, Customer agrees that
Secureworks is the owner of all right, title and interest in all IP in any work, including, but not limited to, all inventions, methods, processes,
flow charts, algorithms, documentation, adversary information, report templates, know-how, models and computer programs including
any source code or object code, (and any enhancements and modifications made thereto) contained within the Products and any
suggestions, enhancement requests, recommendations or feedback provided by Customer regarding the Products (collectively, the
"Secureworks Materials”), and Customer hereby assigns to Secureworks all right, title and interest in and to any copyrights that Customer
may have in and to such Secureworks Materials; provided, however, that such Secureworks Materials shall not include Customer's
Confidential Information (as defined in Section 6), Customer Data, Customer Reports (as defined in Section 5.4) or other information

belonging, referencing, identifying or pertaining to Customer or Customer Affiliates.
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AY-LAOZHHARF., Secureworks [, BERICHL. BEHRNIBEHROBEERMLOHLATFIVTE2BENELT ARROREEZ TS0
[CET: Secureworks RMEEA T ARERIN DM AN LTIV AEFHELET, KB mX (L Secureworks RMOFERFFEEFR. B5IXE
X |& CRA D& T X FFRFBRICEVIR T XIIMEBRENZTDELET,

During the term of the Services, Secureworks grants to Customer a limited, non-exclusive license to use such Secureworks Materials
solely for Customer to receive and use the Products for Customer’s or its Affiliate's internal security purposes only. Any license to the
Secureworks Products or Secureworks Materials expires or terminates upon the expiration or termination of any individual Transaction
Document and/or this CRA.

5.4. BERVAR-F ; BEBCH IR SFERE. AY-CACEBELTEEHROLDITIEE [CH DS WICIERSNEERICEZYYY-, LR
—h, S AEBRZOMONXEDSS, BEIXEBLCREINEED ([BFERLKR-F]) ICDWT, Secureworks MEH T2 Secureworks 1D
FIEEERE, INTOERN., R, RTEREFREIZE0ELET, Secureworks ($. BEHLR—MIHHMAENTINS Secureworks FEAFIZDL
T BEHRIBEHRLIR-I CRA [CEDVWTEAT . BMHAROBVEUE T RERIER 257560 E T, Secureworks (3. BESH TRAVNE =%
A BEHRLUR-FRIEZORNBRICRSTELICEYBELERICCOVT, —tIEEZEDEVEDELET,

Customer Reports; No Reliance by Third Parties. Customer shall own all right, title and interest in and to any written summaries, reports,
analyses, and findings or other documentation prepared uniquely and exclusively for Customer in connection with the Services and as
specified in a Transaction Document (the “Customer Reports”), subject to Secureworks’ ownership in any Secureworks Materials. To the
extent any Secureworks Materials are embedded in any Customer Reports, Secureworks grants to Customer a perpetual, irrevocable
right for Customer to use the Customer Reports in accordance with the terms of this CRA. Secureworks disclaims all liability for any

damages whatsoever to any unaffiliated third party arising from or related to its reliance on any Customer Report or any contents thereof.

BERFRBRUT-9TI1NY-
Confidentiality and Data Privacy.

6.1. MEREER HEKE Secureworks [E, A2H LOHEFEITEL, RBEETIZE MFAORAMTHRMERICT VALY, AFITH
WMERORREZ YT RRIEEENBYET ., COBIRICIE. WETHEILIEEINZD ., FROKRICEDISHERWIRZYI MY, B R EHHE,
N-TT4VIRURFIER. BEYAN [JUNT], XISEERE GRHRUTTEZERD fEingdd InolCREShERA, BEIERE.
BEZHEEFITBEILIETEE Ao 2120, CRA DETHRHICEELTHZHEDHIRBARUVEEXZFOE=ED. CRA OFHLRAZFULD
BIBRMBRAFICEISAZRBEBREBOELCABLIZEERELT, SHELFEE XS KRB RBA ZOMBOE=ENE 6 KIIE
DEIRERITFEBICERLIGSE. EEEEIEOLLET, BREEEL BEBROBEZRITIZLHIC. BCORKOMEEZR DBEIERIC
BLULAGERLAZEU LD (FEL. WHERIEEE. AENICZYIRRBOELEZTESAN) ERFISILILKY., FHEBZHELIIL
CRBSZE0ELET, BWEIERCE. UTOBEREEFNEVEOLLES, (A) HJED HFANSEETZRIICHBLTVEER. XEZ
FEHBEDBKRICLZIEHDAMTHZN A ELEER. (B) ZHYEBEEN. CRA DHEELUOBERENSEBLEER. (O HFE
HD' CRADEHISERTZIEHL, B THRELLER. XiE (D) HFED, HHFXBBUFHEOGSCISUTRHRT ZHENHIER (
12U, BRICEAT 3R RIBMERF AICEFTEILEEMAFLLED) o

Confidentiality. In exercising their rights and performing their obligations under this under the CRA, Customer and Secureworks may
have access to or be exposed to information of the other Party not generally known to the public, including, but not limited to software,
product plans, marketing and sales information, customer lists, “know-how,” or trade secrets which may be designated as being
confidential or which, under the circumstances surrounding disclosure, ought to be treated as confidential (collectively, “Confidential
Information”). Confidential Information may not be shared with third parties unless such disclosure is to agents and subcontractors on
a “need-to-know" basis in connection with a Party’s performance of its obligations under this CRA, and only if such personnel have
agreed to treat such Confidential Information under terms at least as restrictive as those herein. The receiving Party will be responsible
for any breach of this Section 6 by its employees, representatives, and agents and any third party to whom it discloses Confidential
Information. Each Party agrees to take precautions to maintain the confidentiality of Confidential Information by using at least the same
degree of care as such Party employs with respect to its own Confidential Information of a like-kind nature, but in no case less than a
commercially reasonable standard of care. The foregoing shall not include information, which, (A) was known by one Party prior to its
receipt from the other or is or becomes public knowledge without the fault of the recipient, (B) is received by the recipient from a source
other than a Party to this CRA, (C) is independently developed by a Party without causing a breach of the terms hereunder, or (D) a Party
is required to disclose in response to an order by a court or governmental agency, provided that advance notice of the disclosure is

provided to other Party.

6.2. TX¥21UT1FEEE Secureworks (L. (a) Secureworks MRE T REFH#RT Y%, HEROBWMER, £E, 77EAX BT (LF1VT1HRF
ERNNSEENICFEEL. b) tXIUTIRISHERERAULBEIL. () Secureworks fE ¥ B RUREBAICH L UEZRFICBET 2B AT
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EIT5EDIC. BB TEYRREERBEHELZ50ELET, Secureworks (L. Secureworks TMRBELXFEET 3. BERT-IXIIEF MR
BRI BHERINEFIVTARSER RIS E . TAPHICEERICBAIIEDELET,

Security Procedures. Secureworks shall maintain reasonable and appropriate safeguards designed to (a) reasonably protect Customer
Data in Secureworks’ possession from unauthorized use, alteration, access or disclosure (a “Security Breach”); (b) detect and prevent
against a Security Breach; and (c) ensure that Secureworks’ employees and agents are trained to maintain the confidentiality and security
of Customer Data in Secureworks’ possession. Secureworks shall promptly notify Customer upon becoming aware of a confirmed Security

Breach of Customer Data or Customer Confidential Information in Secureworks’ possession or control.

6.3. B=HICEBBEA  Secureworks (3. B=4E (Secureworks DEFEHXTHIE=ZEZR) (L&D, BBEHFRYMT-I RSB IAT s
ADNYFITRFBAICEBE 6 ZOERICOVNT, HZN\VFVIXISEAD Secureworks DERIFREBBIY FRAY M ET A AERALT
fibh, 1D, Secureworks DHEX FEBXICEFELERALGEVRYEEZZEDEVEDLLET, FV\EEHTS728, Secureworks (3, EX5I3XEI(C
EDVWTERTZEHENGL. BERORYNT-J, BiE, YIMIIT, \-FU17, XEEREMOVITNADEIBANDE=ED/N\vFVITXIIEA
(CREAT?. % 6 ROERIOVWIREEZEZEDEVEDLLET,

Third-Party Intrusion. Secureworks shall not be liable for any breach of this Section 6 resulting from a hack or intrusion by a third party
(except any third-party subcontractor of Secureworks) into Customer’s network or information technology systems unless the hack or
intrusion was through endpoints or devices monitored by Secureworks and was caused directly by Secureworks’ gross negligence or
willful misconduct. For avoidance of doubt, Secureworks shall not be liable for any breach of this Section 6 resulting from a third-party
hack or intrusion into any part of Customer's network, or any environment, software, hardware or operational technology, that

Secureworks is not obligated to monitor pursuant to a Transaction Document.

6.4. BN CRA (L3, BEHROAY-LAOERICLZMEAT-FIOWER, [TIANY-£|DBREZIZ%HE (UTICEEIS DPA 0
E&RCHED) https://www.secureworks jp/dpa-jp [CEBEINET-FRERN ([DPA]) MEAAENZTOELET, HEEI(L DPA B CRA
OERTITONZIRTOBAT - DM (CBET 2/580(C. DPA HNBRAINZILERECERLETD,

Additional Addenda. This CRA incorporates the Data Protection Addendum set forth at https://www.secureworks.jp/dpa-jp (“DPA")
when applicable Privacy Laws (as defined in the DPA) apply to Customer’s use of the Services to process Personal Data (as defined in the
DPA). Each Party expressly agrees that the DPA shall apply and govern all activities concerning the processing of personal data for the

purposes of this CRA.

6.5. T—5 HEBIL. Secureworks A, CRA [ZE D Secureworks DIEFI RV EHZETT 2B M. KU, CRA IZETGENMD BHIOESHIC,
Secureworks N"AY—LAZ1RHT 2B TEEERNSEE LIHBAT-YOUNE. £/, FE. B, Z0MOLEBEITIILEHFAIL,
Secureworks A'TNBEITSRIC, BAINZFSMNY-% (DPATER) (EIVTRELIRNTORE. HAISLURTEIEBLTEY., 5%
B LRI 2L ERABSMRIL, M BESCEENZVWNEZRIEN VRSB TE Secureworks DHEREZHIBRLABEWVEDELET , BEHR
E. BEOEECBVTT-IONYITYTORIFRUOT-IDTTRIEDERETIEDLLET, BEHKIL. T EHROEN X ET - REFET
MICBIT 2EFRADKIE. £z Secureworks O DPA DIV FI1T Y AR REEERUIRET 2LHDICERFENSERINLETRFREIION
T. Secureworks [CEU=Z A% Secureworks INEBIREH (LRI BEANHELICRABLET,

Data. Customer authorizes Secureworks, and Customer represents and warrants that it has obtained and shall continue to have all
consents, permissions and authorizations required and necessary under the applicable Privacy Laws (as defined in the DPA) for
Secureworks to, and nothing contained in such laws and regulations shall limit in any way, Secureworks’ ability to, collect, use, store,
transfer and otherwise process the personal data Secureworks obtains from Customer as a result of providing the Services for the
purpose of complying with Secureworks' rights and obligations under this CRA and for any additional purposes described pursuant to
this CRA. It is Customer’s responsibility to maintain backups and data redundancies. The Customer agrees that Secureworks may
invoice to the Reseller any charges incurred by Secureworks for assistance to Customer with data subjects’ rights or with data
protection impact assessments or for any audit and inspection requested by Customer in order to audit and/or inspect Secureworks’

compliance with the DPA.

6.6. WERIFREIM 55 6 RICEDIRBERIFEBE. CRADHE T X T 3 FREFHRIBEOLLET, L. CRADFE THRX ST
BEZELAFEOEETLEMEBEBRIOVNT, YZBBBRIZHLEEOEETICHIRY, F 6 RIERRERBIERIZE
DELET, IO EENE ] ICRIBBRIFERF L. BRSNIERIRO U SN | CRY T IEHEHLIEBRIETHERLET,

Duration. This Section 6 shall survive for three (3) years following any termination or expiration of this CRA; provided that with respect
to any Confidential Information remaining in the receiving Party's possession following any termination or expiration of this CRA, the

obligations under this Section 6 shall survive for as long as such Confidential Information remains in such Party’s possession. The
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confidentiality obligations as to “trade secrets” under applicable law will continue until such information ceases to constitute a "trade

secret”.

Secureworks DIRIERUEEOFIR

Secureworks Warranties; Breach Recovery Limitation.

7.1. fREE Secureworks (&, AY—EANN() AY-LAZETT2EN BRI -Z0J%ZFTEY, BITS 286 0A BB, ()IVTIT10) - U~
EARVIIVRY-CRIARELTUREENZTOTIY 3T - B-EAN, IBIXERUA CRA [CEIWTHEYINDFEMMICETEINBIL. (1) &
HRORMICBVNT SEHRT-IXIZYINIITEOYY., #EEeFiE, XEEETEIENTEDZV A, ESHLTIELEERDOHZYINIIT, ]
—F. VKRRV FEERPISEA LBV L, (IV) 77TRY—EIR, EBLAICBEWNT https://docs.ctpx.secureworks.com/IC3B &SN, FERFSETS
N3 RRFIAYMIAEBRITBIEHRIILET,

Warranties. SECUREWORKS WARRANTS THAT: (I) ITS PERSONNEL ARE ADEQUATELY TRAINED AND COMPETENT TO PERFORM THE
SERVICES, (I1) THE CONSULTING SERVICES AND ANY PROFESSIONAL SERVICES PROVIDED IN CONNECTION WITH THE CLOUD SERVICES
SHALL BE PERFORMED IN A PROFESSIONAL MANNER AND IN ACCORDANCE WITH THE APPLICABLE TRANSACTION DOCUMENT AND
THIS CRA, AND (lll) IN PROVIDING THE PRODUCTS, IT WILL NOT KNOWINGLY INTRODUCE ANY VIRUS, DISABLING OR MALICIOUS
SOFTWARE, CODE, OR COMPONENT THAT MAY LOCK, DISABLE, OR ERASE ANY CUSTOMER DATA OR SOFTWARE, (IV) THE CLOUD
SERVICES SHALL CONFORM IN ALL MATERIAL RESPECTS TO THE DOCUMENTATION AVAILABLE AT HTTPS://DOCS.CTPX.SECUREWORKS.COM/,
AS UPDATED FROM TIME TO TIME.

72. REFHE % 72 XIHETHICEHZHEEIRE. Secureworks (ZOBERM, Ritk. RURBAZEED) RUZNZNORES. B
. RUERE (BFRL T Secureworks HEE]) [F. ABBANXEEEHLR-MIOWT, AR TRORIEE—ITVER A, JORIEICE.
ARt BT 2EE M., XIGBEYIECETRIENSENETH. CNEICRESNFEA, BEHL. Secureworks DARA, BF
BOYAT L, RV RI-IRVEEOTFIVTAHMEE SN, HEIVWIEEOSZINIHIIREICESHEN L E, RETIEDTIERN L ZRHLET,
DISCLAIMER. EXCEPT AS EXPRESSLY STATED IN THIS SECTION 7.2, SECUREWORKS (INCLUDING ITS AFFILIATES, SUBCONTRACTORS AND
AGENTS) AND EACH OF THEIR RESPECTIVE EMPLOYEES, DIRECTORS AND OFFICERS (COLLECTIVELY, THE "SECUREWORKS PARTY(IES)")
MAKES NO EXPRESS OR IMPLIED WARRANTIES WITH RESPECT TO ANY OF THE PRODUCTS OR CUSTOMER REPORTS, INCLUDING BUT
NOT LIMITED TO, ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR SUITABILITY. CUSTOMER
UNDERSTANDS THAT SECUREWORKS' PRODUCTS DO NOT CONSTITUTE ANY GUARANTEE OR ASSURANCE THAT THE SECURITY OF
CUSTOMER'S SYSTEMS, NETWORKS AND ASSETS CANNOT BE BREACHED OR ARE NOT AT RISK.

73.  EIEOHIR

Breach Recovery Limitation.

73.1.  Secureworks HEERUBERIL CRA [CER X SBEIET 2{THEMNIEE. MEIBE. BEMNEE. FHEE. XISERNIE
E(OWT —I0EEZEEWVERA. Secureworks HEEF, BB XELEIVTSERNIYNRIV M- I-VIV MEHET, XISZ01M
DF3ET Secureworks (CESET Z2T-FEIRHEELE. BEHRORYNI-IXIIEREE, YIRITIT, \-FU17, XIGERFEHOWTNADERS
[CRAELTELEWIEZBEICHLT EEEADBRVEDELET,

NEITHER THE SECUREWORKS PARTIES NOR CUSTOMER WILL BE LIABLE FOR ANY INCIDENTAL, INDIRECT, PUNITIVE, SPECIAL OR
CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN CONNECTION WITH THIS CRA. THE SECUREWORKS PARTIES SHALL NOT BE
LIABLE FOR ANY DAMAGES RELATING TO ANY PART OF CUSTOMER'S NETWORK, OR ANY ENVIRONMENT, SOFTWARE,
HARDWARE OR OPERATIONAL TECHNOLOGY, WHERE CUSTOMER HAS NOT DEPLOYED AN ENDPOINT AGENT OR OTHERWISE
PROVIDED RELEVANT DATA TO SECUREWORKS PURSUANT TO A TRANSACTION DOCUMENT.

73.2.  Secureworks HEHERUBERE. UTIOVWTOEFTZEADBVEDELET, (A) UG, TS, Flzk. XIFEFEDEX. (B)
HANEHIBLET-IXEYINIIT, YATLARIERY T~ OERATEIBA X IZEEREEL (O EIRAEEOHEK, Xt (D) €
IRADF R FERENZ LR

NEITHER THE SECUREWORKS PARTIES NOR CUSTOMER SHALL HAVE ANY LIABILITY FOR THE FOLLOWING: (A) LOSS OF REVENUE,
INCOME, PROFIT, OR SAVINGS, (B) LOST OR CORRUPTED DATA, (C) LOSS OF BUSINESS OPPORTUNITY, OR (D) BUSINESS
INTERRUPTION OR DOWNTIME.

7.33. FI34XKIREIZEEREEE. RUE 8 RKICHAEITIFUBEDHERLEEMRE, CRA (CRRENXIIBIET S Secureworks
LUEERUEEROBERERFTORHRAER (BERERET. TETA. XEZoMBERRROMACHINNDET) | YZEEFEROR
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R EG2AMBOMMEE LTEREED Secureworks (LU TH ZEEEERENSHST 12 7 AR T, RIEZILOINERELBR G
WEDELET (DEEOFREOLER]D) .
EXCEPT FOR EACH PARTY'S LIABILITY UNDER SECTION 7.3.4 AND EACH PARTY'S INDEMNIFICATION OBLIGATIONS UNDER
SECTION 8, THE SECUREWORKS' PARTIES" AND CUSTOMER'S RESPECTIVE AGGREGATE LIABILITY (WHETHER IN CONTRACT, TORT
OR OTHERWISE) FOR ALL CLAIMS OF LIABILITY ARISING OUT OF OR IN CONNECTION WITH THIS CRA SHALL NOT EXCEED THE
AMOUNTS PAID OR PAYABLE BY RESELLER FOR THE PRODUCT(S) GIVING RISE TO SUCH CLAIM DURING THE PRIOR TWELVE(12)
MONTH PERIOD (THE “GENERAL CAP").

734, 6% (MEFIHRY) KU DPA LEALXIEETZIEEREETORNREL CRHUEBTET. TETA. X320
hFEREROIMECANDET) | IREBEHORRE AR GO EE L THEIREED Secureworks (XL T ESE S REFN5H->T
12 7 BRICRIEED 200% (TERSNEEFEOLER]) #@ABVEDELET, RSNEEFTO LRE. BEOETO_LRISEMS
NZEOTEHYEEAN, UXBERNE 6 £ WERIFERYE) RUDPAERICETZIERTHZIBA. ILRINERFOEEREN RIS
naeneLEd,

EACH PARTY'S AGGREGATE LIABILITY (WHETHER IN CONTRACT,TORT OR OTHERWISE) FOR ALL CLAIMS OF LIABILITY ARISING OUT
OF OR IN CONNECTION WITH SECTION 6 (CONFIDENTIALITY) AND/OR THE DPA SHALL NOT EXCEED TWO HUNDRED
PERCENT(200%) OF THE AMOUNTS PAID OR PAYABLE BY RESELLER FOR THE PRODUCT(S) GIVING RISE TO SUCH CLAIM DURING
THE PRIOR TWELVE (12) MONTH PERIOD (THE "ENHANCED CAP"). THE ENHANCED CAP IS NOT IN ADDITION TO THE GENERAL
CAP BUT REFLECTS THE ENHANCED AGGREGATE CAP FOR ALL CLAIMS UNDER THIS CRA IF SUCH CLAIMS ARE FOR BREACHES OF
SECTION 6 (CONFIDENTIALITY) OR THE DPA.

735 LEOFIR. B UGB, LEIBEREF R 21, R BIEEE. BX, NETAXEBZOMICEINANDSY
BRASNZEOLLET, BEEOHIRNMERETRELINGGE, MYEEL, BEHBRIFBBNBESNIILCRELET, L. 208
I MW BERBICE DERTRELRY M HIREA D AIRELEDCTZEEICE VORI THNZEDELET, MHEHEL. CRA [CEHZERE
OHFIBRA, BREBHENARDBNERLIGNLEE. RUSBENSZEEOARECOVNVTHSSNTW S E TEERING LI
EEIZEOELET,

The foregoing limitations, exclusions and disclaimers shall apply, regardless of whether the claim for such damages is based in
contract, warranty, strict liability, negligence, and tort or otherwise. Insofar as applicable law prohibits any limitation herein, the
Parties agree that such limitation will be automatically modified, but only to the extent so as to make the limitation permitted to
the fullest extent possible under such law. The Parties agree that the limitations on liabilities set forth herein will apply
notwithstanding the failure of essential purpose of any limited remedy and even if a Party has been advised of the possibility of

such liabilities.

s

Indemnification.

[HESINEEHEE] L3, Secureworks [DWTIE Secureworks, BERH RUEFEL. WHICZOIMER. MITHR S, fEE 8, 2T ERUK
BAZIEL. SEROOVNTL, $FHK, BESH L TICZOEES. BITRE. (E¥8. ZNHERUREAZELET,

“Indemnified Parties” shall mean, in the case of Secureworks, Secureworks, its Affiliates and subcontractors, and each of their respective
directors, officers, employees, contractors and agents and in the case of Customer, Customer, its Affiliates, and each of their respective

directors, officers, employees, contractors and agents.

8.1. Secureworks [C&Zf{& Secureworks (3. Secureworks [CE> THENXIIMERSN., CRA [CHH>TRMHtENF-AB B X FEERELIR- M,
INGH Secureworks (L& TEEROEHICREX SERINEECBVTERRE WEFFOE = HEOREFIE. ZEE. BEWE. XIEZ0Mt0
MY EEEZRELTCVBAXNEFRECEALTVENE=F0FRXSHD ((HENREK]) Mo, BEICREL. XERENICEELLE
ERE ET.BER GENTRECRELLAZELERZ2E8Y) (BEEED 0H#BEICSVTEEROFMEINILEEEHHEL. FHE
L. BEZEZRVEOELET, F 8.1 RICEDGHENRBRIBELLGE. RITBETRFERIRET AN HSE Secureworks D)
WrLiz#5m &, Secureworks (F. BECOFEICEY, UTEITIEOELET, (A) SFRERNYZARRNEEEHRLA-MEISHEERTZHO
ENEERHEROEDICEE TS, (B) BEOBRVNSIYUZAEBNEEEFLR-MEBETS. XiE (O) YZAERNEEEFHLR-ME, &
EORVRIERBERIET S, (A). B)XIE (O) OFISAEEMICENEN-5E. MYEEIBCORET CRA RUBET I XEXMEK
FBIENTEZEDEL. Secureworks [ZIRENHIITER (T Y ZAKRNEEFRELR-bO, LHIBSICEIVEHINEREB G RZRS

ORIILAVRIEZBEREE (ORELET, EREICANDST, Secureworks (. MU TFICRRET 255KICOVT, 5 8.1 RICEIEBEZEDELVEDEL
£9, (A) Secureworks [C&2T. XI& Secureworks (D> TEMEINLEDTIIAEVWAR R X EEFRLA-FOEE, X(E (B) BEEXIEH
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ERORBAICLZE=ZFORBXSY-LALEET S, AP X EEEFRLR-FOEAEDE, EA. XIIERA (UZEAEDENMEZEOR
HTH2%HE) -

Secureworks Indemnity. Secureworks shall defend, indemnify and hold harmless the Customer Indemnified Parties from any damages,
costs and liabilities, expenses (including reasonable and actual attorney's fees) (“Damages”) actually incurred or finally adjudicated as to
any third-party claim or action alleging that the Products or any Customer Reports prepared or produced by Secureworks and delivered
pursuant to this CRA infringe or misappropriate any third party’s IP rights enforceable in the country(ies) in which the Products or any
Customer Reports are performed or prepared for Customer by Secureworks (“Indemnified Claims”). If an Indemnified Claim under this
Section 8.1 occurs, or if Secureworks determines that an Indemnified Claim is likely to occur, Secureworks shall, at its option: (A) obtain
a right for Customer to continue using such Products or Customer Reports; (B) modify such Products or Customer Reports to make them
non-infringing; or (C) replace such Products or Customer Reports with a non-infringing equivalent. If (A), (B) or (C) above are not
reasonably available, either Party may, at its option, terminate this CRA and/or the relevant Transaction Document and Secureworks will
refund to Reseller any pre-paid fees on a pro-rata basis for the allegedly infringing the Products or Customer Reports that have not been
performed or provided. Notwithstanding the foregoing, Secureworks shall have no obligation under this Section 8.1 for any claim
resulting or arising from: (A) modifications made to the Products or Customer Reports that were not performed or provided by or on
behalf of Secureworks; or (B) the combination, operation or use by Customer or anyone acting on Customer’s behalf, of the Products or

Customer Reports in connection with a third-party product or service (the combination of which causes the infringement).

B2 HEEKRICLBMHE HERKIL LUTOBEK, FEAXFRILTYS, BEICHKEL, RIIHEKHICHEELIBEEEOEET Secureworks O
HEINZHEEEHEL. #EL. BEEEIBVEOELET, (i) Secureworks DENHIE EEHEDRIE R fE M X (S Secureworks DFNHIEF EEHED
ERZRHEDER. (i) BEHRT I Secureworks [CEUT TR, 124, ZESNIHIBICBVTEERT-INE=ZFEDEFNZEELTVSLOE
ZHENOOFERNIGHFD. XIE BEFET-INMEAOERN. BEFOTIANY-RUI-ELGBEAE (BLUITNIZEIEZAH/INEREFD (2
B R LT Secureworks [CRBETNICIREEEIN TV L OFE=ENCOFERXSERE. (i) PEROBEERMT (LSRR RICEET 255 KSR,

Customer Indemnity. Customer shall defend, indemnify and hold harmless the Secureworks Indemnified Parties from any Damages
actually incurred or finally adjudicated as to (i) misappropriation of Secureworks’ IP or violation of the use restrictions as to Secureworks’
IP, (i) any third party claim, action or allegation that the Customer Data infringes any IP rights enforceable in the country(ies) where the
Customer Data is accessed, provided to or received by Secureworks or was improperly provided to Secureworks in violation of any
person’s rights, Customer’s privacy policies or applicable laws (or regulations promulgated thereunder), and (iii) any claim, action or

allegation by Customer Affiliates arising from or relating to the Products.

83. HBD—MME BHFEL F=FBOUTOERICLZFRGFRNSEFHZHEL. HEL BEESILBVEDOLLET, ()FHET
BUEEOEABBANEHRBOTETAICERLTRELLASKE GLLEE) XEEWOMEICHIIEE, 55, F 7 RICEHIE
O LRIGEAINBZVEDELET, (NHETIZEEDEERIERXTERDEBIT,

Mutual General Indemnity. Each Party agrees to defend, indemnify and hold harmless the other Party from any third-party claim or
action (i) for personal bodily injuries, including death, or tangible property damage resulting from the indemnifying Party's gross
negligence or willful misconduct, (as to which the exclusions and limitations of liability set out in Section 7 shall not apply) and (ii)

relating to the indemnifying Party’s violation or alleged violation of export laws.

BAMEFR MEINZHBEL (VHEOFEK, FL, FHRIOOVT METILEECHL RONEETRAML (EEL. BRIRBEOTR
BT, ZNCEVTAHESZBVRY, HETILZEDERHERMRIZEOTREVEDLLET) | ()HETEIHEECHER. KL, FHEX
(SR HCH T B R NBREE RS S MAER 2T 53350 LET, WSThOHEEE BFAOEEICLZRABNEVRY, BF A
DHEATEICEEEZESRX. XEEFHEZLAREZBLOFMIHRT 2. E=HLOZWEMBELLELVEDOLLET,

Indemnification Procedures. The Indemnified Party will (i) promptly notify the indemnifying Party in writing of any claim, suit or
proceeding for which indemnity is claimed, provided that failure to so notify will not remove the indemnifying Party’s obligation except
to the extent it is prejudiced thereby, and (i) allow the indemnifying Party to solely control the defense of any claim, suit or proceeding
and all negotiations for settlement. In no event may either Party enter into any third-Party agreement which would in any manner
whatsoever affect the rights of the other Party or bind the other Party in any manner to such third party, without the prior written

consent of the other Party.

8 8 KOMEF B=ENSOFRKXIIHRARICH IR LEEOHE—DDOFENERBFEEDZEDEL, CRA DBOREZOMICEITNTEY
EE(ARICEDIERBEBAIRBERIBLEDLLET,
This Section 8 states each Party's exclusive remedies for any third-party claim or action, and nothing in this CRA or elsewhere will

obligate either Party to provide any greater indemnity to the other.
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Export.

Secureworks RUBEHK(E. CRA [CEIVWTHRHINZIAMB RIS EHRBAKIECE., BSPEENEINZHENHY. BAR, KERUAH
BAEVCHEERBAMSBNMRESNZHIROBER L. MHREERTR BT BAINSGILEZRALET, EEFE L. CRA [LEIEHKOD
BTICLT, BAR, KE, RUAHESS . SERBAMSRMEHINZ IR TOMBOBERE. SHRHERVREHNRKICEIZESEETTS
EDELET,

Secureworks and Customer acknowledges that Products and Customer Purchased Equipment provided under this CRA may incorporate
encryption, functionality, and are subject to the customs and export control and economic sanctions laws and regulations of Japan, the
United States and other countries to which the Products and Customer Purchased Equipment are delivered. Each Party agrees to comply
with all applicable customs and export control and economic sanctions laws and regulations of Japan, the United States and other
countries to which the Products and Customer Purchased Equipment are delivered to such Party in the course of performance of its

obligations.

9.1. Secureworks MFEFE Secureworks &, KEHHEFAIORFRUIMELEE. AURRUEEFRBAESRORVORAICRIKE R L
BHRREFFHOEFIIOVNT, BEOERICBWVTHIETRILICRARLET AR B RUBEHREABIEROELOKILIE. KEBAFIZESEF
AIQFITESMELET, Secureworks (F, FFRIAZIFONGASLILIZHES . AR B RUSEHRBEAKEFOM AN EE RV RETICEALTEEE
BORVEDELET,

Secureworks Responsibilities. Secureworks is responsible for ensuring that the initial delivery of the Products and any Customer
Purchased Equipment to Customer is in compliance with U.S. export and economic sanctions regulations, including by applying for and
obtaining any required U.S. export licenses. Secureworks’ acceptance of any order for the Products and any Customer Purchased
Equipment is contingent upon the issuance of any license required by the U.S. Government. Secureworks will not be liable for delays or

failure to deliver the Products or any Customer Purchased Equipment resulting from the inability to obtain such license.

9.2. BEROEE BEHRIL Secureworks Mo ALEARBRUSERBAKBOBBEAMERICRS. BAKPKREOTIRNTOH LR
FIERURENRELETL HD, BEROBERUT (CETFIEZENDLLET, . BEBRRUSEFOBIESH (L, Secureworks DEEICLS
EROAEL AHESZEEXFIEHELEVEOLLET, S5 BERE ABHAXEEEHRBAESEZ, SIRWRECHE L., 2E, &
B ZOMBHHFREO—TORICHTZITRETNREVEDLL, BEFROBEESHCEAFEORBHEEDEZEOLLET, BAESNCEWNTE
BERBABBRXEIARMANE | EEINZHE . BERE AN X ESERBAKEN S| SEINIRICHBVTCERAINS, AR X EEEHRE
AEBRWMARMERCRIFEESHVZOEFONT, EMTEEEZEIEOLLET, AXFECE BERUBEHOBE ABERXES
ERBARBOMARMERICRIIRNTORRK, e, BERHOXIL, BESHEB0MA. SERMEAICEIZRAUNECEIZHNELINGTA
YA FAEORAOEBEHEENTTH, INLICRESNEE Ao

Customer Responsibilities. Customer agrees to comply with, and to cause and require its Affiliates to comply with, all applicable U.S.
and Japan export and economic sanctions regulations governing the retransfer and use of the Products and any Customer Purchased
Equipment purchased from Secureworks, and neither Customer nor its Affiliates will transfer or re-export the Products without written
permission from Secureworks. Customer further agrees that it and its Affiliates are solely responsible for compliance with the applicable
laws, rules and regulations governing the importation and use of the Products and any Customer Purchased Equipment in the countries
to which the Products or any Customer Purchased Equipment will be delivered, including, but not limited to, by making any required
customs entry or declaration, paying all duties, taxes and fees owed as a result of the importation, receipt or use of the Products and
any Customer Purchased Equipment by Customer, and obtaining all necessary licenses, permits or other authorizations, including those

required under regulations governing the importation and use of encryption products.

9.3. A BEEKRE. BEARFCKER LA ORFICLERIERORHIIONT, Secureworks (LB IL. BB HROBEER NGB NNES
N3E5C92EDELET, Secureworks [, BEFEX EEEFOBEERHNAB RN IS EFRBARBROMARMERCBEALTHELINSST
YA HFRAIEORAIORFCHERBERORBICIHHTEZEDELET, /2L, Secureworks (&, WHEBERE I XZEDEDHICANNET F1EVA,
HAEORAIOREBCELT, Y-AO-F, Z0MOMNHEEZSER. SEROEERM N EBRFLARICRETIRBZEADEVEDELET,

Cooperation. Customer agrees to cooperate, and to cause and require its Affiliates to cooperate, in providing the information necessary
for Secureworks to apply for any required U.S. export licenses. Secureworks agrees to cooperate with Customer and Customer Affiliates
by providing the information necessary for Customer or Customer Affiliates to apply for any required licenses, permits or other
authorizations in connection with the importation and use of the Products and Customer Purchased Equipment. Notwithstanding any

terms in any Transaction Document, under no circumstances shall Secureworks be required to provide any source code, or proprietary

Page | 11



10.

information in connection with the pursuit of any license, permit or other authorization to Customer, Customer Affiliates, or any

government authority.

9.4. ZOMOMRH BLUEFEQ. BCXEFBECOBRERHTELIIZORES. KA. ﬁfi)\ %@1’@0)5'90)716’)!;/%@?550)(;&% (i) KE
BBEAONEEEERE ([OFAC)) HEETS SDN UL X[E EEZLREERR, RINZER REAEE ., KREEHEZ0MEORIE
EOBFAHIVAMMIEESNTWEWI &, (i) Pt - BRE - BRHEC, H ﬁﬁ%ﬁ&()ﬂﬂiﬁl (CRA DFEFARFRTIIY, F21-/\, VU7,
EEE DISAFOIVIT FRYT NI ATHS) HHICZNOOEEREE. BEESENEEINTOEVIL, (DO EHOEAELISEA
[CEEESNTVENZ L, (vi) BHEEXLZLRERD Denied Person’s List (& Entity List [CHFNTWVEVWIEERBAL, RIELFT, SHEH
[ ARPRIAANOEBNELRLE, XEEEQOAAEMERALLLEG, EPNMNABFAICEETBMIZEOLLET, ZOBHE. BAEZIT:
HEEHL BAETOEEEECNL, BERLT CRAZKRTIEZIENTEZEDLLET, BEKIT. AE N, FRNRT-IENE, RE. fE
3L IN TRV E TRLET, BEBRIL. Secureworks ([CIREXETIELAIERT -5 (2 HERRT-INEENTVWENI L EHER
IREMEZEMTEIEOELET, [HERMRT -5 1L, () REEFRUAN (YIRIITRUEMT-Y) (CHEINET-IRUIZOLTERS
ns7-49. XI3Z0mA. (i) BHEEENERUHEY-LAZEMELME. Y-EARVBEERMT -5, (i) ITAR (BBRRBEGIRANNRT
=5, & (iv) BEFEOHARYY-XEEECEDIE SELTF VT RENERING, BAZRELSIERERKLET,

Additional Warranties. Each Party warrants that neither it, nor any of its Affiliates nor any of its employees, officers or directors, any
agent, or other person acting on its behalf (i) has been or is designated on the Specially Designated Nationals and Blocked Persons List
maintained by the Office of Foreign Assets Control of the United States Department of the Treasury ("OFAC"), or, to the extent applicable,
any similar list of sanctioned persons issued by the United Nations Security Council, the European Union, Her Majesty’s Treasury or any
other relevant governmental authority administering sanctions, including the U.S. Department of State, (ii) is a national or citizen of,
organized under the laws of, or resident or operating in any country or territory which is itself the subject of country-wide or territory-
wide sanctions, including, but not limited to, as of the date of this CRA, Iran, Cuba, Syria, North Korea and the Crimea, Donetsk and
Luhansk regions of Ukraine, (iii) is a Person owned or controlled by any Persons described in clauses (i) and/or (ii) of this sentence, or (iv)

:u

is a person identified on the United States Department of Commerce, Bureau of Industry and Security’s “Denied Persons List” or “Entity
List. Each Party agrees that it will promptly notify the other Party in writing if the notifying Party becomes aware of any changes to this
warranty or if to the notifying Party’'s knowledge any change is threatened. In such event, the notified Party shall have the ability to
terminate this CRA without affording the notifying Party an opportunity to cure. In addition, Customer acknowledges that the Products
are not designed to process, store, or be used in connection with Excluded Data. Customer is solely responsible for reviewing data that
will be provided to or accessed by Secureworks to ensure that it does not contain Excluded Data. “Excluded Data” means: (i) data that is
classified, used on the U.S. Munitions list (including software and technical data); or both; (ii) articles, services, and related technical data
designated as defense articles and defense services; (iii) ITAR (International Traffic in Arms Regulations) released data; and (iv) personally
identifiable information that is subject to heightened security requirements as a result of Customer’s internal policies or practices,

industry-specific standards or by law.

9.5. EEADTIER Secureworks [§. FEDE X FEZA BBEHEXEZOMD Secureworks DHEEHRICEIT B1EHKR. Secureworks DI
BAEME. BT, I-F BESRBXEBSEITUTIAOT IR, BEREXEEF1UT1- TOLRICET 2B EEAINGICRESNEN,
Secureworks OEHE X (DT -5, 15K, MNME, YILIIT, ZOMOERANOTILAEER LG E. BRERAOEEICLZBHEEST,
ZEIIREOEXIEEBICHGTS, CRA [CEIARRORELZESLICIK T I3HEMEBTZEDELET, Secureworks RUBEIRIG, AEZD
NS ROTILBEOBEICOVWTERTZEDICETZEDELET, BH. CRA RUZDMOARHRADIRME., Secureworks (L4232 E%1HE
FTEOREELZHRENERICEVT, BRICHRET 280LLET, A%(L. Secureworks Corp & U Secureworks Inc DFEHAZIINTNS
EICEBRAINEVEDELET,

Access to Information. Secureworks shall have the right to terminate the provision of the Products to Customer under this CRA with
immediate effect in regard to any specific country or jurisdiction upon written notice to Customer in the event that the specific country
or jurisdiction demands access to any Secureworks proprietary or confidential data, information, software or other material, including,
without limitation, information relating to Customer or other Secureworks customers, Secureworks IP, technology, code, cryptographic
keys or access to encrypted material, trade secrets or security process secrets. Secureworks and Customer shall negotiate toward an

agreement on reduction of future payments due to reduction in these Products. This CRA and other Products shall continue in

jurisdictions unaffected by Secureworks exercise of this right. This Section 9.5 shall not apply to jurisdictions where Secureworks Corp.,

Secureworks, Inc., or its subsidiaries are incorporated.

R#EBHOHER

Elimination of Anti-social Forces.
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Secureworks RUBEHRE HFAICHL. ROEZESOBEELENLET, HBELSY. FHE. RAFBEREE, BeBELRINSILESEHE
XFzoEmE ([RMMNBH]) TREVIE, ((B50KRE (FEBERTIHEE. IUHR. AITRXEINLLCETEEEZNS) FRitE
BB N TRV, (i))CRA [CEIAY-LADRENMETIZETOMIIC. BOXIFE=F2MALT BFALCHTIEZENEEHRIIHENZ
BW3TA. ELKRBHXEIEDZBEVWTHREFSOESEHEL, XIHMERERIBIZTAELRNIL, Secureworks X [FEEHFNAS()X (T
(D DHERICR LIzZEDHIBALIE A XIS ORI R ULIATRZLIEE. BF AR AS0REEEETLT CRA RUBMRIG|I X EEMHE
BREBIENTEZEDELET,
The Parties agree to make the following promises: (i) the Party is not an organized crime group, entity affiliated with an organized crime
group, corporate racketeer, or any equivalent group or individual, or a member thereof (collectively, “Anti-Social Forces"); (ii) the Party's
directors and officers (refers to members who perform executive operations, directors, executive officers, and other equivalent
individuals) are not Anti-Social Forces; and (iii) the Party will not perform the following acts, either on its own or through a third party,
until the delivery of the products or services sold under this CRA is completed: an act that uses intimidating or threatening behavior or
violence against the Party, and/or act that interferes with the Party’s work or damages its reputation through the use of fraudulent means
or force. If it becomes clear that either Party has breached the promise in (i) and (ii) above or has performed an act that breaches the

promise in (iii) above, the other Party may terminate the CRA without giving any notice.

AHA

Additional Terms.

N1 BE=ZEHROBA SFEFRN BEIXEICLEH N F=BHRILEY-EX ([E=FBRA]) % Secureworks NoEATZHE. &
FZE-EAURCEELCE=ZEDSRRINGE = EH AT IZNRMGEETIZENELET, F=HOZNEMAFICE, BEIXEXIIY-E
ANEICBWTSBXERMFINZIVFI-YAHERAZHEEHFIH. INLICRONE R Ao

Third Party Product Purchases. If Customer purchases any third-party products or services (“Third Party Products”) through Secureworks
as specified in a Transaction Document, then Customer will comply with any flow down terms and conditions applicable to Third Party
Products including, but not limited to, any third-party end-user license agreement incorporated into, referenced in or attached to a

Transaction Document or a Service Description (as defined in Section 11.11 below).

N.2. W EORR, FE, BRE. FoEIHRZNOER. 58 MUFFRMILEZHETT, WThOHEEL, CRAICRET S
AERE PARXFIBREMDT A HBEORBLLUTEILY., EHEEDOELYT 2N, #EhE. XIHERZELEE A, Secureworks (I,
CRA. CRA [LEDER], B, £H XEETOLBWXA—HE. ZOFERAICEZNEMDOT, BE. BEEL. XTI EFEELET,
Secureworks (&, BEELADIEARUIREAIIOVNT, CRA IZEIKBCOEFLEKIIZIZHEETEEITOELET, BEER(E. Securework
DAEFELGS CRA ZEETIILETELZRA, L, &6 2MRIIETELKRANBEEDBEICHEIHE . BRI, Secureworks DA&GEL<
CRAZEEETBZIENTEZEDELET, Secureworks [F, FENAIEALL, FHELBRXGEELBZVEOLLET, MEEEE AZHWOLTH
OFEBEE. MYEEPE=ZHICHLT MREE5R2LEBRELEVEDELET,

Independent Contractor Relationship; Assignment; Subcontracting, No Third-Party Beneficialries, Language. The Parties are
independent contractors. Neither Party will have any rights, power or authority to act or create an obligation, express or implied, on
behalf of another Party except as specified in this CRA. Secureworks has the right to assign, subcontract or delegate in whole or in part
this CRA, or any rights, duties, obligations or liabilities under this CRA, by operation of law or otherwise. Secureworks shall remain
responsible for the acts and omissions of any subcontractor to the same extent it is liable for its own actions under this CRA. Customer
may not assign this CRA without the permission Secureworks, which such permission shall not be unreasonably withheld or delayed;
except that Customer may assign this CRA without the consent of Secureworks to a successor in connection with a merger, sale of all or
substantially all of such Customer’s stocks or assets. The Parties do not intend, nor will any Section hereof be interpreted, to create for

any third-party beneficiary rights with respect to either of the Parties.

1.3 BELEEKIEA. BIE, ZHORSE, REORHL CRA BX5IXE. (a) DPA, ()Y -LARMHRHEYA MNIBESIN—DO X BEHKOY-L
AEH ((2)-(O)DEFHRUVZOHIE, ZNZNHFY]) O35 E T2 —DOXIFEHROFN. (o) BEIXEBCERINZY-LATHREOINTE
ADET. CRA [LE BB DRLLAREEHTZE0LL. HKEOABERUERICESZ THE, 8. EE. RUSERARY-CAICFEELTH
TIPEREERZOZNEN (AUEERTIEHRBINETRENNETIANY-ZINEERTTHAINICREINETEA) 28T, IART
DAY EEROZNICEETZIEDELET, CRA OEHXIE—BOBEXBEENL. MYUFEEOEXAERRENBEALEEAICLZBEERE,
MARGENAERDZELEVEDELET, CRA ORENMEIN R ILRFITEETHEEE. CRA DERYDEEE, BRICEMICERIZB0ELE
9, ff2L. Secureworks &, AY-PAX LR HINY-EALANO#EEEEZE LUETIE2EDTIEAEL RILKRD Secureworks DBEFERFTART
[C3 D %EELBIHE. Secureworks DEEMBRELLY., EENICHERSZELE. Y-EAXEELHEEHF TE260LLET, FEORHL
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(&, 2ROH#ZERIEL, CRA DEEXSERICEELEIBVEDLLET, MYEEE AWKV IRTOBEBIVZNILEETZINTO
EEAARFBTIERIBZLILARBL. BRETHERINZEDELET,

Entire Agreement, Amendments; Severability; Section Headings. This CRA, the Transaction Document(s), the applicable Addenda,
including (a) the DPA; (b) one or more Addenda set forth on the Products Terms Page (each of (a) — (b), an "Addendum” and (a) — (b)
collectively, the “Addenda”) and (c) any Service Descriptions that are applicable as to a Transaction Document, are the complete
agreement regarding transactions under this CRA and the subject matter and supersede all prior oral and written understandings,
agreements, communications, and terms and conditions between the Parties including, without limitation, any terms contained within a
purchase order issued by Customer in connection with the Services, and any separate security or privacy agreements executed by the
Parties. No amendment to or modification of this CRA, in whole or in part, will be valid or binding unless it is in writing and executed by
authorized representatives of both Parties. Notwithstanding the foregoing, Secureworks may update the Service Descriptions from time
to time as reasonably necessary; provided that, such updates may not materially diminish any functionality of the Service or service levels
set forth therein and are being affected with respect to all similarly situated Secureworks customers. If any provision of this CRA is void
or unenforceable, the remainder of this CRA will remain in full force and effect. Section headings are for reference only and shall not
affect the meaning or interpretation of this CRA. The Parties have requested that this Agreement and all correspondence and all

documentation relating thereto be drawn-up, interpreted and construed in the Japanese language.

N4 FARA SEROXILEBERE, WTNOEFEE CRA RUERSIXEBICEIEBORETICOWT, MK K, #E, ZTHEE. X
FS5A%. £8). AR HE BPEORITIONTIBUTFICEZRE. HIBR. WREET/\UTIVI - IETIVIZOMOAREE LOBH. BEXE
ERUVEBROEE, REOERX ABROXELZILYIN-tF 1T RBEZEOBH RS BIAFRICL2 M EEOENOEITE T
I5HE (FELINICRRESNGN) HEENBEVICHE TSGR (TREHRAD CIVETHRELLZRRAS. BFACEZADBRVNEDL
LET, L MR BRENELRS S, RBEINZYBE L AZRAMHEEFAICERCTESICBMIZEDLLET, AELBEORED
BATIE. RAIAOBPEEEINET, 20, RAAOOEEN 30 BULHEBE BF A RELLEECERDCRMIIILILLIVESICH
LHIBHGIXEER TIBILNTELT,

Force Majeure. Except for Customer’s payment obligations, neither Party shall be liable to the other Party for any failure to perform any
of its obligations under this CRA or Transaction Document during any period in which such performance is delayed or prevented by
circumstances beyond its reasonable control including, but not limited to, fire; flood; war; embargo; strike; riot; hurricane; earthquake;
pandemic, epidemic or other public health crisis, including any government-imposed quarantines, restrictions or measures responding
to the outbreak of infectious disease; utility or telecommunication failures; or acts of state or governmental action prohibiting or
impeding performance of a Party’s contractual obligations, including widespread nation state or government-backed cyber activity (a
“Force Majeure Event”), and the excused Party’s time to perform shall be extended on a day-for-day basis by the length of the delay
resulting from the Force Majeure Event. However, the delayed Party must promptly provide the other Party with written notice of the
Force Majeure Event. If the Force Majeure Event lasts longer than thirty (30) days, then the other Party may immediately terminate the

applicable Transaction Document by giving written notice to the delayed Party.

11.5. BA CRA [CETCGBAIL, E2E T, EEXIIEETHFMOBEICI>TEFINZBEDELET, Secureworks 38 : T100-8159 HREBT
REXAFEH—TH 2% 1% Otemachi One #7-17 B tF177-7A%A &M (R 1 iE5#E) . L% legal@secureworks.com %8,
HEIRIE © BAREENDD Secureworks [CIRHMENBZENE | X E (LB INTAERIE, HBAE, SREICEVITXEINLEDLLET,

Notices. Notices under this CRA must be in writing and sent by postage prepaid first-class mail or receipted courier service as follows:

For Secureworks: Secureworks Japan K.K., Otemachi One Tower 17F, 2-1, Otemachi 1-chome, Chiyoda-ku, Tokyo 100-8159, Japan, Attn.:
Legal with a copy to legal@secureworks.com. For Customer: the address provided by Reseller to Secureworks in the Transaction

Document. Such notices will be effective upon receipt.

11.6. EPLER UM MUEEL CRA RUEBIXE, CRA ICBLTEERYE Secureworks ¢ DRIICRLELEHSWDZEE K, %, XIdiH
(R, TETH. XEZ0MCEIH, BE. BE. XIEKRFETHINEMOT, fIEE, T@E RUEFEELOBEREEHET) . A8
NSEUEBR, XIEEET 2B AL, EORIRVEDOEMICETZRAICHANDST, BADERCEMIZLLERLET, MYEEL. 20
NERYRFTEZNICETIEESNICERLEV L ICHTRNICRETZE0ELET, A EHT. CRA RUAERICETZ—UI0E K, FL
kUME (RIERDEL) (OVWT EFRMARHFEE - BOEENSEEEHHIANE T2 LICARLET,
Governing Law, Forum and Language. THE PARTIES AGREE THAT THIS CRA, ANY TRANSACTION DOCUMENT HEREUNDER, OR ANY
CLAIM, DISPUTE OR CONTROVERSY (WHETHER IN CONTRACT, TORT, OR OTHERWISE, WHETHER PREEXISTING, PRESENT OR FUTURE,
AND INCLUDING STATUTORY, COMMON LAW, AND EQUITABLE CLAIMS) BETWEEN CUSTOMER AND SECUREWORKS ARISING FROM
OR RELATING TO THIS CRA, THE PRODUCTS, ITS INTERPRETATION, OR THE BREACH, TERMINATION OR VALIDITY THEREOF, THE
RELATIONSHIPS WHICH RESULT FROM THIS CRA OR ANY RELATED PURCHASE SHALL BE GOVERNED BY THE LAWS OF JAPAN, WITHOUT
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REGARD TO ITS CHOICE OF LAW AND/OR CONFLICTS OF LAW PRINCIPLES. THE PARTIES EXPRESSLY AGREE THIS AGREEMENT SHALL
NOT BE GOVERNED BY THE U.N. CONVENTION ON CONTRACTS FOR THE INTERNATIONAL SALE OF GOODS. The Parties agree that any
and all claims, causes of action or disputes (regardless of theory) arising out of or relating to the CRA and/or the Products shall be

brought exclusively in Tokyo District Court.

N7 ESOET WAEEL CRAICEIERBOEITICRITATDESEETISILICRRLET,
Compliance with Laws. Each Party agrees to comply with all laws and regulations applicable to such Party in the course of

performance of its obligations under this CRA.

1.8. SRERFHE  Secureworks NEEFNSERINIIHE . XISBUFOARH, TBUHEE. Bk, ZOMBOENFRICLY. BEERLIR-~ KL
FIXAVFOFERRERSDONTY, Secureworks DA BNARY-PRACBIT R E XIFEREZTILSCERSNEHZE. BREE. () EPHEC
Secureworks (JBAIL (UZOBDFEFHESICLOTELLGNTVREHEEERO « () MISICEETZRIBEZRFTIHCEELEENG
Bh%L. (i) Secureworks [ZX¥LT. (a) Secureworks MHEHEEHN Y KOOI IGICE LT RO EEEE | SXEICEHONIEREIFIECED
WTEHLL, (b)) BEONEICEIZAELTERAOEREEZZYBHE TV, () HZOWBICHIHREOEEZZ L BRHETHILIE
DELET, 2120, 11.8 &ld. AP -LRIZBET 2BF k& Secureworks DEDREAEIFFFEAFHICEAINEVEDELET,

Legal Proceedings. If Secureworks is requested by Customer, or required by government regulation, regulatory agency, subpoena, or
other legal process to produce Customer Reports, Documentation, or Secureworks personnel for testimony or interview with respect to
the Services, Customer will (i) promptly notify Secureworks, unless otherwise prohibited by such order or process, (ii) use commercially
reasonable efforts to reduce the burdens associated with the response, and (iii) reimburse Secureworks for (a) its employees’ time spent
as to such response at the hourly rate reflected in the applicable Transaction Document, (b) its reasonable and actual attorneys' fees as
to such response, and (c) its reasonable and actual travel expenses incurred as to such response. Customer will reimburse Secureworks’
and its counsel’s expenses and professional time incurred in responding to such a request. Nothing in this Section 11.8 shall apply to

any legal actions or proceedings between Customer and Secureworks as to the Services.

19. BEBA AXTSRININERBOSZENMEMTZHE. (1)DPA, QEEINE (L. XU IIREDIEI(CHIZHEIXEEELE
) . B)ZDREDEH. (4)CRA DIET, BHERISERINZEDELET,

Order of Precedence. In the event of a conflict among any of the foregoing documents, the order of priority shall be in descending

order as follows: (1) the DPA; (2) a Transaction Document (but only as to that specific Transaction Document); (3) the other Addenda;

and (4) this CRA.

1.10. 7FRIE CRA 5 5 & (MIMBER) (5 6 & BERBRBRUT-9T51NY-) (& 7 5 (Secureworks {RIERUEEDH]
BR) (B85 (HE) F Ik () RUB 1% (R 280, AEHNNE TR T B eE RTREFERIIEOLAEN(CHE
FENBZRERZHDINTORES. CRA RUIB I XEDR THREEMIFRIIEDLLET,

Survival. The provisions of this CRA that by their nature survive expiration or termination of this CRA as applicable, will survive expiration
or termination of this CRA including, but not limited to; Section5 “Proprietary Rights”; Section 6,"Confidentiality and Data Privacy”; Section
7, “Secureworks Warranties; Breach Recovery Limitations”; Section 8, “Indemnification”; Section 9, “Export” and this Section 11, “Additional

Terms”. .

N1 BURTY-EREHE A2 Secureworks DIRTOAEREITRELTVETH . SEBENBEA, T EHTHEOERE SR
(LA 2REBOHNBEAINET, HEDAERZOZHECELTCERINZEBMES. KU FRHERICHTIF-LAETHE (FnZhz[¥-EA
TE]) XU BLHn) BIEITZH-LALNILTIU-AY I, https://www.secureworks.jp/product-terms ([H—ELAIREE G 1R ])
[SIBEIN, BEREEHTSN, AZKICSRICLVEFMAENZEDELET, T-EAREEETAMIETNE T-LARAR RO ILEHCEETEHR
Eld BEROAY-LAOFAICGBEAINT BIRFEELOZNICRIEOLLET,

Additional Terms and Service Descriptions. This CRA is a master agreement that covers all Secureworks Products but provisions

regarding specific Products apply only to the extent You have purchased, accessed or used such Products through the Reseller.
Additional terms governing the receipt of such specific Products and the applicable service description and associated service level

agreements (if any) for each of the Products (each a “Service Description”) can be found at https://www.secureworks.jp/product-terms,

as updated from time to time and incorporated herein by reference (the "Product Terms Page”). Provisions related to the Services
Term(s) and payment terms within the Product Terms shall not apply to Your consumption of Services but instead shall be subject to
Your agreement with Your Reseller.
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