Release Date: June 17, 2024

BIREERBATEATIEEEMIT Secureworks hAFY-U -3y vy L85
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THIS CUSTOMER RELATIONSHIP AGREEMENT FOR INDIRECT PUCHASES INCLUDING ALL APPLICABLE TERMS REFERENCED HEREIN AS BEING
INCORPORATED INTO AND GOVERNED BY THE TERMS OF THIS DOCUMENT (“CRA" OR "AGREEMENT"), CONSTITUTES A LEGALLY BINDING
AGREEMENT BETWEEN (I) THE INDIVIDUAL OR ENTITY IDENTIFIED ON A TRANSACTION DOCUMENT FOR ORDERING SECUREWORKS
PRODUCTS (AS DEFINED BELOW) AND THAT IS NOT THE RESELLER (AS DEFINED IN SECTION 1.1 BELOW) (ALSO REFERRED TO AS "YOU" OR
"CUSTOMER") AND (Il) SECUREWORKS JAPAN K.K., (“SECUREWORKS"). THE EFFECTIVE DATE OF THIS AGREEMENT IS THE DATE YOUR
RESELLER (DEFINED BELOW) DELIVERS A TRANSACTION DOCUMENT TO SECUREWORKS FOR SECUREWORKS PRODUCTS (THE “EFFECTIVE
DATE"). Please confirm the Effective Date with Your Reseller, as well as the term of any Transaction Document defined as Services Term herein

below.

Secureworks DA FEEA, PVVANSERTZIE T, BRI, Z2WERH. RAEERL. RZHOITRNTOSENMEAINSGILICRELE
EDELET, BEBRDIZFZOEDHIC. KRN EZEDELE—IRELTIECEIBEBEWLET, Secureworks ¢ BEREMMLTUAMYEE LV, — A4S
BE[ELHBHILVVET,

By purchasing, accessing, or using Secureworks Products, You agree to be bound by this CRA and that You have read, understand and accept
all of the terms and conditions of this Agreement. Please retain a copy of this Agreement for your records. Secureworks and Customer are

collectively referred to herein as, the "Parties” and each, a "Party.”

1. FY-ER XRERUFES

Services; Products and Equipment.

11. AY-ER KREHIE. Secureworks HNRELEBRFEE., lRFE/-F - TA4AFIE1-5- (BHRLT UTIEREE]) 5.
Secureworks OAT-PA (LUTICER) 2BATIEEROIG| (LBERAINET, Secureworks OARBRICIE, () YR-IF-EF1UT1-P-L2R
(TMSS ¥=ER ). (i) C¥2UT1-URY - IVYNTAVIY-ER ([AVTWT1YITY-ER]) | (i) 75V -A%=TIVE-2F1UT1- H-LARUEEE
33707193t Y-EADIINIZAAV S ([959FY-ER]) AHY. ZNZNICEAZW KT https://www.secureworks.jp/product-terms (Z
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LET,

Services. This Agreement applies to Customer's purchase of any of the following Secureworks Services (as defined below) from a

Secureworks authorized reseller, partner or distributor (the “Reseller”): (i) managed security services (“MSS Services”), (i) security risk
consulting services (“Consulting Services”) and/or (iii) cloud-enabled security services and associated professional service enhancements
("Cloud Services”), each subject to the terms and conditions herein and any applicable Addenda set forth at

https://www.secureworks.jp/product-terms. The MSS Services, Consulting Services, Cloud Services and any applicable third-party

products and services are collectively referred to hereinafter as the Services (“Services”). For any Secureworks Products (as defined in
Section 1.2 below) ordered by You from Your Reseller, the Reseller has placed an order, signed a quote or other purchase documentation
with Secureworks (the “Transaction Document”), whether or not signed by Reseller, that identifies You as a customer and specifies the
Products ordered by You from Your Reseller, subject to the limitations in the immediate next sentence. Customer acknowledges and
agrees that all Services may not be available for purchase pursuant to a Reseller, and for such Services, Customer must order directly

from Secureworks.


https://www.secureworks.jp/product-terms/
https://www.secureworks.jp/product-terms/

12. AEE BEIXECEIVTREINLAY-CACERINZFHNCEDE, Secureworks [, BEKIC. PILAEKRVTATITIIFI-FE
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ECLBERRORYY-DENRINENEEFXE ([AFFIAVR]) (BEBEEN-FUIT ((FER])  RKF-LRA RAFFIAVS AYTRD
I7. AR ERIRL AR R XIIBEFDNAY-LAOREEZ I LHCHERFEINCOEHEDEERELET, L. BFEEE. BXE]
XECEIVNVTHEFREBATISENHYVET ([BEEBAREERD

Products. As further described in the applicable Addenda for Services purchased through a Transaction Document, Secureworks will
provide Customer with access to and use of software (in object code format only) (the “Software”), written directions and/or policies
relating to the Services, which may be in paper or electronic format, including documentation available at

https://docs.ctpx.secureworks.com, as updated from time to time (the “Documentation”), and equipment or hardware ("Equipment”),

and collectively with the Services, Software and the Equipment (the “Products”), or a combination thereof, as necessary for Customer
to receive the Services, provided that Equipment may be purchased by Customer pursuant to a Transaction Document (“Customer

Purchased Equipment”).

1.3, FHER CRADAKIRCEITZRER. SEFNARRBICELTARSRLERTHE0H. BAINET,
Equipment. The provisions in this CRA related to Equipment shall apply only in the event Equipment is used in connection with the

Products.

131, AEBOEKREIIEIE SEHRADFISELRC, SEKRIIBELIT,

Any risk of loss or damage to the Equipment shall pass to Customer on delivery of such Equipment to Customer.

132,  BEERBAKIBRCIVAMLEINERYINIITZOMMD Secureworks DIAE (5B 5.1 FICERNEANEHEEEED) 2%
{ PEHRBAKBOMEIEL SEROZINT T LR TEERICBELET, L. SERBARSBN A AEN T EEINBLE,
BEFREAKIBROFEIER. MAORTHIRI (SRR BEICMASINERFICEERICBETZEDELET, Secureworks (&, AR
UAMEBR LAY AR EINTARY T IIT 20D E LT 2HEF 2R BT 2EDLLET,

Title to the Customer Purchased Equipment, other than any Software or other Secureworks property (including IP (as defined in
Section 5.1 below)) installed on the Customer Purchased Equipment, shall pass to Customer on payment unless it is being
delivered to a location outside of Japan, where the title shall pass to Client on the entry of the Custmer Purchased Equipment into
any customs clearance area or facility at such port of entry. Secureworks shall retain title to the Equipment and any Software or

other property installed on Equipment.

1.3.3.  Secureworks [§. BEHRBAMIRCAVAMISNERYINIITRUZOMOME IHNMEELZED) ZRE, F 132 %K1
WoT, BEERB AT IENEINTBERIZILILRELET,

Secureworks agrees to transfer to Customer, all right, title, and interest in and to any Customer Purchased Equipment in
accordance with Section 1.3.2 above, excluding any right, title or interest in and to the Software and any other Secureworks

property (including IP) loaded onto such Customer Purchased Equipment.

134. BEKIE. UTE 32 FILERINET-LAHR T, BCOEAT. BRTCRIFLIHEREICBVTAEBEZEERMEET 2T
DELET,
Customer will, at Customer’s sole expense, keep and maintain the Equipment in clean and good working order and repair during

the Services Term (as defined in Section 3.2 below).

13.5.  Secureworks®ZAH%25(CEAT 3, BN I X EDRBR XL TOVWTNAR N SICBWT, BEHIL. ()FHEE5%SecureworkslCE e
(CENES BIRRETIRANT2ED L. (NHEIRBAERR BBV AN-IENTEERYIEIITEHIBRL, BREL. FERZEFIELET., BR&
N AEER(CRDENE | XE O T XIFERE308 LRI, BR2LCBIETIRETAKBLIRILENLHE. BERIEIZOFERICEIEE
BEORBERAEERZEBIZEDLLET,

Upon the earlier of the termination or expiration of the Transaction Document relating to the Equipment, Customer will (i) return
Equipment to Secureworks in full working order and (ii) erase, destroy, and cease use of all Software located or installed on any

Customer Purchased Equipment. If Customer does not return the Equipment in full working order within thirty (30) days following
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expiration or termination of the Transaction Document relating to the Equipment, then Customer will be responsible for the then-

current replacement costs of such Equipment.

Y-E2RE. Bk, FR ILRUBEESHT

Service Fees and Affiliates.

21. Y-EARE Secureworks DARRIZTTZY-LAREE, BEHREBIREZLOZNIREINZEDLLET, BERICE. B0 (LT,
FBNIRIIER) (CEFNZHE K, X, BBEFHCATIEESBEAINE A L. BEFIBIRERZRBLTEALEARRIZEALT,
BIREED Secureworks [T 2RILVDFEREZOIIMNHIHE. Secureworks [FREENXIDNIET, AEBOT-LADRHERET
BN TEZEDELET,

Services Fees. Your payment obligations in respect of the Products are set forth in Your agreement with Your Reseller. Accordingly, no
provision in any Addenda (as defined in Section 11.3 below) related to billing, invoicing, or automatic renewal shall apply to You.
However, if Your Reseller fails to pay any outstanding invoice to Secureworks for any Products purchased by You through the Reseller,

then Secureworks may suspend Your access to the Products until all outstanding fees are paid in full.

22. BERM HFHCEELUERSNZEESH] LW AER. BEENXEMENC 1 DU LOENEBUT, YR EEEEXEITHE
B UZUBEICLOTHESNGER. XIYZLFELHBEOXIR TICHIEBMERRLET, [BEFKICE ROSEROFERHEETS
ENHIEDELET, (VBEBRNAT-LAZMATEILICIVAEEZTIEERK. (i) SERMFAIZIAT-LADETICEELT
Secureworks [CIREENET-Y(C. BEOT-IHEEN, 7IASN, ZTMONZFEER T, BEKIE. BEROBEESHICEALTA)BERRA,
BEBEROBIERNG, Secureworks BAY-LADRECEL TEEHROBEESHORYMI-IRUT-FIITTIEATEZLIODOVWTRHELRR
EBTVBIL, KU, (B) EHFROBEERMA CRA OFHFICENICHERINZILICAIR T 3L ERALRILET, MUEEHL, SEHROREE
2#E CRA ICELTRIREZF2E=HICZ Y TELERRT2EDTIEALL, Secureworks [CX L TEEREREITIEMNEBLEVEDLLET,
BEREAY-LADREEZ [, XE PICLAEEE T 2HBHROBEESICLS CRA DENERICHLTIRTOEEEEIEDLLET,

Affiliates. As used herein, the term “Affiliate”, with respect to a Party means any entity that, directly or indirectly, through one or more
intermediaries, controls, is controlled by or is under common control with such Party. “Customer” shall include Customer’s Affiliate(s): (i)
receiving the benefit of the Services through Customer’s purchase of the Services, or (ii) whose data is included, accessed or received
by Secureworks in connection with the performance of the Services for Customer. With respect to Customer’s Affiliate(s), Customer
hereby represents and warrants that: (A) Customer has obtained the necessary consent from each Customer Affiliate for Secureworks to
access such Customer Affiliate’s networks and data in connection with providing the Services, and (B) each Customer Affiliate agrees to,
and is hereby legally bound by, the terms of this CRA. The Parties acknowledge and agree that Customer Affiliate(s) are not intended to
be third party beneficiaries to this CRA and shall have no direct claim against Secureworks hereunder. Customer shall be fully liable for

any breach of the terms of this CRA by its Affiliate(s) receiving or having access to the Services hereunder.

CRA [ZEDEARY-LAZET. IR, XEFATIE LT HEOEERMICEALT. CRA (ZH(F3 Secureworks RUBFERREWIEHKILTIANT, 2N
ZNOBBERIEIETEDEHEENZET,
For the purposes of either Party’s Affiliate(s) performing, receiving or purchasing Services hereunder, references to Secureworks and

Customer herein shall be deemed references to such Party’'s respective Affiliate(s).

ZHI AR

Term.

3.1. CRA OF#HAM CRA X, ([R#HBL) 75 CRANKREZHOREICEIESMRINDET, ()AEH 3.2 KIRESINLINTOY-L A
DI T UIRRRR, XIS, ()AZZIE 4 KICE I CRA DBEBROVINNREVBET, BMCERIZE0LLET (TE2HHMLD
Term of CRA. The term of this CRA shall commence on the Effective Date and shall continue until earlier of (i) the expiration or earlier

termination of all Services Term(s), as specified in Section 3.2 or (ii) termination of the CRA pursuant to Section 4 below (“Term”).

3.2, Y-EAHARME ERSIXEIL. YEENE|IXBICEHINEHICFAL. CRA (Lo TREBINBWRY, BESnHARE0R (TY-EAHARE])
EMIFERIZEOELET, IEIXEOY-LAHRMNE T LECENNDLT . Secureworks AT -EADREZREL. SERNAT-LADIR
HEZIHE. DAY -LADKTET CRA RUBET 2RI (B 113 RICER) ORGNMEAINZEDLLET,

Services Term. The term of the Transaction Document(s) will commence on the date specified on the applicable Transaction Document
and continue for the period identified therein (“Services Term"”) unless terminated earlier in accordance with the provisions hereof. In

the event that the Services Term on any applicable Transaction Document expires and Services continue to be provided by Secureworks
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and received and used by Customer, the terms and conditions of this CRA and any applicable Addendum (as defined in Section 11.3)

shall apply until the Services have been terminated.

ZHIDRERR
Termination.

41. BYERICEZMEE WINOHEEE BFAHICCRAXBEMNBIGIXE(CBIZEABRBOTETISY, ARTETIOVWTEF
FHICHT2E@ICL B S 30 HURICRIESNGEWES(F, CRA X B Y T25| XELBIRTEIENTEXT,

Termination for Material Breach. Either Party may terminate this CRA or an active Transaction Document in the event that the other
Party materially defaults in performing any obligation under this CRA or the applicable Transaction Document and such default continues

un-remedied for a period of thirty (30) days following written notice of default.

4.2, WRE, ILATFEZICLZRER WThoHEEE BFANUTOVWSTNIOFEBRICEZY T B EE. BFHCHIZE@MCESZBAICEY.
CRA ZERRIBIENTEET, (a) MEFH. RPHEEFH. REBEFH. PR BEEE0ENEEFHROMBORILTERI, XIEBESHIL
TEITIGA. (b) BEEDORHDEEZLESE. () BEOREZEEZLEISE. (d) BIREENS Secureworks [ZXF LT, (a)-()XIFZNIZFEMTS
FHICKY, ARRIONTEFEINLEXILCETREEEEMTONESE,

Termination for Bankruptcy, Insolvency, or Similar Events. This CRA will terminate, effective upon delivery of written notice by either
Party to the other Party upon the following: (a) the institution of insolvency, receivership or bankruptcy proceedings or any other
proceedings for the settlement of debts of the other Party; (b) the making of an assignment for the benefit of creditors by the other
Party; (c) the dissolution of the other Party; or (d) the assignment to Secureworks by a Reseller of its right to receive any remaining

scheduled payment for the Products due to the occurrence of any of (a)-(c) above or other similar events.

43. BBRROMR  —DOEBINXENMET XISERINEE, OBEROEXICETIBREENSCOAKNRICETIHEMEIEIXER. X
RICFRRBREINZEDQLBHEINBVEDELET, ZL. CRA HEIRESNTIHE . BMBIE I X EEHBRINZEOLLET,

Effects of Termination. Termination or expiration of a Transaction Document shall not be construed to constitute termination of any
other active Transaction Documents related to Your other orders with Your Reseller of the Products.. In the event that this CRA is

terminated, any active Transaction Document(s) shall also terminate.

44 DPA [L&BEY-LADRERR DPA DIRTEICAHNDST, DPA (LUTF. 5 64 KICER) 5 4.6 FXEH 53 (LR TRY-LANR@ERENIIS
& PERE. BRI ECIAETHBICRLEL. BRI 2., BELEERGIXEZECREINTERLVWOT-LARERUE=ZFRE (AT E
101 RICER) (CEEITZERINZREZE, BIREZEZBLT Secureworks (LR LTHIOIEFZEIEDELET, BEEIL. Secureworks 15
BIREHCBRINESE. BIREEDPARZIE O THUAIREHEOEECOVT, BEORRNISEHRNEBIREH(CHZINEININMIDET,
LEEBEREXISLICAETZE0LLET,

Effects of Termination Under the DPA. Irrespective of the provisions of the DPA, in case of termination of Services as per Sections 4.6
or 5.3 in the DPA (as defined in Section 6.4 below), Customer shall remain liable to pay to Secureworks through the Reseller any unpaid
Services fees as set forth in the relevant Transaction Document accrued as of, and attributable to the period prior to, such termination
together with any applicable fees associated with Third Party Products (as defined in Section 10.1 below). Customer agrees to pay any
delay penalties invoiced by Secureworks to Reseller for any delays of Reseller to pay to Secureworks such fees due in accordance with

this Section 4.4, irrespectively if the delays are caused by Customer or Reseller.

M EAEERE
Proprietary Rights.

51. BEHOEFN  BFHRE. CRAICEDJZE Secureworks ICBFE#HT-Y (UTICER) X5 REHICHELIER., EERUERZELT
WaZE. BU. BEHN. BFEET-YCEALTCERINZTATOEE, A, Z0tOFIREEEED. Secureworks 7 CRA #EfTI2 LT E
HBEANCETZINTORBELMENICEITIZIEEXRBL. RALTIEOELET, HFEBE Secureworks EOEICBENT, BF#EE. U TICEYT
BHER) R, RTIEREIRTHBELTVNEEDELET, (i) Secureworks DAY -FADRMICEAEL T BEXRXESEHOBAESHN
Secureworks X (£ Secureworks MBI E A (CIRAE T 2T 4. Secureworks 77 AELLIMEATIEER X I EHOBEESHOT-5. &
X ISBFFBEERN Secureworks X3 Secureworks DBIESHE LSRR (A E T 26 FHREUBEROBEESEDT-Y AT b
BEREEEROBESHOT-IERMLUSERT-5]) . BEHT-F(CE. AY-CRACBEL TERINEEZE@mUZERICEZ YV Y-, 2.

Lik-M'EENETH. INBICRESNE A, (i) CRA [CEIEARY-LA%IRHL T 2IBFET Secureworks I TERLS LB B DREFEF.
EFHE. IIE. bEWE. Z00EFBREET. INTOMMNMEE ((MRNAEE]  RU (i) CRA [(BT3HEFRIIHERDEE
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EHOINTOEZIBERNEEEER, IORTBRNEEFBRICE. BEERT -5, BFHRUR-L (B 54 KLER)  ROEFE (i) S
EIWITNOHEICE BEROZOMBOI7IV, XE. RUBEERNIEINITN INSCRESNFE Ao

Customer’s Proprietary Rights. Customer represents and warrants that it has the necessary rights, power and authority to transmit
Customer Data (as defined below) to Secureworks under this CRA and that Customer has and shall continue to fulfill all obligations as
required to permit Secureworks to carry out the terms hereof, including with respect to all applicable laws, regulations and other
constraints applicable to Customer Data. As between Customer and Secureworks, Customer will own all right, title and interest in and
to (i) any data provided by Customer and/or its Affiliate(s) to Secureworks and/or any such data accessed or used by Secureworks or
transmitted by Customer and/or its Affiliate(s) to Secureworks or Equipment in connection with Secureworks’ provision of the Services,
including, but not limited to, any such data included in any written or printed summaries, analyses or reports generated in connection
with the Services (collectively, the “Customer Data”), (i) all intellectual property, including patents, copyrights, trademarks, trade secrets
and other proprietary information (“IP") of Customer that may be made available to Secureworks in the course of providing Services
under this CRA, and (iii) all confidential or proprietary information of Customer or Customer Affiliates, including, but not limited to,
Customer Data, Customer Reports (as defined in Section 5.4), and other Customer files, documentation and related materials, in each

case under this clause (iii) obtained by Secureworks in connection with this CRA.

52. FIFAEM BFEHL. Secureworks|Zxt L. CRAICK > TERISN S F1U TR EY - AR U'Secureworks B @ R Y -L A% IR R UM R
9581 ((FIAEM])) T 8EROEANBEREECEERT-I2EATEOORENIN DM SRS 1EYAZFHEL. SecureworksldIn
CRIZIZEDELET, BEHRIE. Secureworks|ZX L. AZFHIM F RUZHIE THRICBV T, SERAVZOMOBEE (CIREI IR RVY -
CAZFF. #iem L RUBETZ2E T, RENTHEM NG, HROT, BUERELEEFIVTARY N T-5OERE. X[EZOMDS5ET
IS BEREHHELET, [EFIUTIIRY L T=F [ LF AT -ERAZRE T BRRICTF 1Y TAAY MIEEEL TSecureworksHMINE T 2 1EHR %
BEEL. 75— ARYET-5, XY D075 RITAIEEI-F. IPPFL A, 1-HID, 7/AAAID, INVK-TOVTH, 20MOXIT-52EHET,
Secureworks(d, Bk, CRARUDPAICHESNE L EFIVTAIAY - T-9%RE T 5MH. BERFEBROT-ILBRBLEINT F1
UTAARY b T-9%ERRTMRET2EDELET,

Permitted Purposes. Customer grants to Secureworks a limited, non-exclusive license to use the Customer Data, including Customer’s
personal data, solely for the security-related services contemplated by the CRA and to develop and enhance Secureworks products and
services ("Permitted Purposes”). Customer grants to Secureworks a limited, non-exclusive, worldwide, irrevocable license to use and
otherwise process Security Event Data during and after the term hereof to develop, enhance and/or improve and the products and
services it offers and provides to You and other customers. “Security Event Data” means information collected during Secureworks’
provision of Services related to security events and may include alerts, event data, network data, executable code, IP addresses, user IDs,
device ID, commands and prompts, and other types of metadata. Secureworks shall, at all times, use and maintain the Security Event

Data in accordance with its confidentiality obligations and data processing obligations set forth in this CRA and the DPA.

5.3. Secureworks DHEF HEHRL Secureworks EDREIZHEWNT, Secureworks (&, AEZDTNTOWER), R, RUEREFAETZENDLLE
9o CRAICEOT, ARELROIER, MR, HE2R, XISBEET MM EEN, PERXBE=ZFICBEXSHEESNSILBHYEE A, 2L, CRA
[CHE-TEFRE SN, BURE ATRELRREMEFAMERIREE T, Secureworks [F. BEIRIEAMIRITIEHINT Secureworks DAY I MITTZOMD
MM EEERE, PERBARIBROETN, R, ROEREEERCGEETILILABIZEDELET, £fiz. BERKIL. Secureworks B\ &
BRIIEFENZIHODZRRY (EHRLTISecureworks F# ) ICRIT 3TN TOAMBIERE. R, RUEREFRELTVNSILICRAET250L
L. ZNICE ABRCEINZINTOFKE, Fi&, FOTA J0-Fr-b PIIVRXAL, XE, TRN-FU-BH. FEB0ERX. /NI ET)I.
IVE1-570954 (Y-AT-FREATIIIRI-FEED) LVICZOINTOBRICLIEE, kU AEGCELTERENSBEHE. IVN\VA
R, VIAYERBT1-FRUIBEENETH, INICBRESNEVEDELET FHFEHR(E, Secureworks ZMICEALTHEEHRN B I 3TIHEED
HEEEEDIER], IR, RUMHEZZ Secureworks [SZEETREDELET, 2720, Secureworks EMICIE, 5B 6 RICERT 26 FROEFIER.
54 ZILERTIEFERUA-PZOMOSERENEBFROBERMIIRE. Sk HEELFEETZBERIEENEVEOELET,

Secureworks’ Proprietary Rights. As between Customer and Secureworks, Secureworks will own all right, title and interest in and to the
Products. This CRA does not transfer or convey to Customer or any third party, any right, title or interest in or to the Products or any
associated IP rights, but only a limited right of use as granted in and revocable in accordance with this CRA. Secureworks agrees to
transfer to Customer, all right, title and interest in and to any Customer Purchased Equipment, excluding any right, title or interest in and
to the Software and any other Secureworks IP loaded onto such Customer Purchased Equipment. In addition, Customer agrees that
Secureworks is the owner of all right, title and interest in all IP in any work, including, but not limited to, all inventions, methods, processes,
flow charts, algorithms, documentation, adversary information, report templates, know-how, models and computer programs including
any source code or object code, (and any enhancements and modifications made thereto) contained within the Products and any
suggestions, enhancement requests, recommendations or feedback provided by Customer regarding the Products (collectively, the

"Secureworks Materials"), and Customer hereby assigns to Secureworks all right, title and interest in and to any copyrights that Customer
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may have in and to such Secureworks Materials; provided, however, that such Secureworks Materials shall not include Customer’s
Confidential Information (as defined in Section 6), Customer Data, Customer Reports (as defined in Section 5.4) or other information

belonging, referencing, identifying or pertaining to Customer or Customer Affiliates.

AY-LAOZHIEAB H. Secureworks (&, BEIRICH L. SERXEHFROBERHTOHATFIVT1Z2BNELT AR RDREEZ (T 216
[CETE: Secureworks RMEEA T ARERNNDIIMENBIIEYAEFELET, KB mX (L Secureworks =M OFERFFHEENL. B5IXE
X & CRA D& T RISERBRICKVIR T XIIMEBRENZTEDELET,

During the term of the Services, Secureworks grants to Customer a limited, non-exclusive license to use such Secureworks Materials
solely for Customer to receive and use the Products for Customer's or its Affiliate’s internal security purposes only. Any license to the
Secureworks Products or Secureworks Materials expires or terminates upon the expiration or termination of any individual Transaction

Document and/or this CRA.

5.4. BERUR-F ; BEEHCHITBIERIE Secureworks FHEEERCH L, AY-LRICBHEL TEEFEOHICI B (LA DI EWICERINEE
AICLBYVYU-, Lii—b, 247, AEERZOMOXEDSSE. BEIXECRENEEDE, IV -EADPTEREHENERLELR-F ([BF
BRUR—b]) (2DWT, Secureworks MREHE T3 Secureworks kM OFTEHEZIRE. BMHAROLEVECE AR IER 2555 LE T, Secureworks
(& BERRLR-NIHEMHAFN TS Secureworks ZMICDVT, BRBFDEFERL K- MIHEHAFNT Secureworks &% CRA IZETWTEA
9%, AWMHAROBVEUE R RERMERN 23755 E T, Secureworks (3. BIERH TIHIBRVWE=ZEH, BEHELR-FXISZORBICHESTILICLYEE
BELEEELIOWG —YEFZEDRVNEDLLET,

Customer Reports; No Reliance by Third Parties. Secureworks hereby gratns to Customer a perpetual, irrevocable license to any written
summaries, reports, analyses, and findings or other documentation prepared uniquely and exclusively for Customer in connection with
the Services and as specified in a Transaction Document and any reports generated by Customer through the Cloud Services (the
“Customer Reports”), subject to Secureworks’ ownership in any Secureworks Materials. To the extent any Secureworks Materials are
embedded in any Customer Reports, Secureworks grants to Customer a perpetual, irrevocable right for Customer to use the Secureworks
Materials embedded in the Customer Reports in accordance with the terms of this CRA. Secureworks disclaims all liability for any

damages whatsoever to any unaffiliated third party arising from or related to its reliance on any Customer Report or any contents thereof.

BERERBRUT-9TI1NY-
Confidentiality and Data Privacy.

6.1. BERIGRIE BB Secureworks (. AEH L OEFNZITEL. REZEITI IR MFHOLMTHEWERICTIEALEY., AR TR
WBERORREZ YT 2R N DY ET, COBERICIE. WETHEILIBEINDID . FROKRICEISHBERNTIASYIbIIT, EMEETHE,
N=-TT4V T RURGEIER, BREUAN [JUNT] REEEWE GRIRLTEEBRD) FPEENETH INLIREINZEA. EEIERE.
B=HBLHABITBZILRATEE A, L. CRA DEITEHICEELTHILEOHEZRBARVELLZEOE=EH. CRA ORGFERZEULD
HIBRMBREICEIS L IMBEBRERSELRBELLISEERELT, SHEUFEE XS KRB REBEA ZOMBOE=ENE 6 RIIE
HEIRBRIFBRFICER LGS EEEEITOLLET, BLUEEL BEBROBREZRITTLHIC. BCORKOMEER OBRITRIC
BULTAIERLREU LD (REL. WHERSEE. BENICEZYDIERBOELEEZTESLEL) FEEIILLKY., FHEEEZHELDIL
CRBIZEDELET, WEIBERICIT UTOBEREIEINEVEDLLET, (A) BFEN BHFANSEUETZRICABLTVEER. XIEZ
FUBEOBKRICEBZIEHLATTHEN DA EHELIER. (B) ZHEHEED CRA OLBHLNOBRENSIELEER. (O H=
EN CRADFKHAICERTZIEAL MBETRELLER. X3 (D) HFEED B EBARBEOGSICISUTRRI2LENGIER (T
L. BRICET 2BRIBMEBF AISXM T EEMFLLED) o

Confidentiality. In exercising their rights and performing their obligations under this under the CRA, Customer and Secureworks may
have access to or be exposed to information of the other Party not generally known to the public, including, but not limited to software,
product plans, marketing and sales information, customer lists, "know-how,” or trade secrets which may be designated as being
confidential or which, under the circumstances surrounding disclosure, ought to be treated as confidential (collectively, “Confidential
Information”). Confidential Information may not be shared with third parties unless such disclosure is to agents and subcontractors on
a “need-to-know" basis in connection with a Party’s performance of its obligations under this CRA, and only if such personnel have
agreed to treat such Confidential Information under terms at least as restrictive as those herein. The receiving Party will be responsible
for any breach of this Section 6 by its employees, representatives, and agents and any third party to whom it discloses Confidential
Information. Each Party agrees to take precautions to maintain the confidentiality of Confidential Information by using at least the same
degree of care as such Party employs with respect to its own Confidential Information of a like-kind nature, but in no case less than a
commercially reasonable standard of care. The foregoing shall not include information, which, (A) was known by one Party prior to its

receipt from the other or is or becomes public knowledge without the fault of the recipient, (B) is received by the recipient from a source
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other than a Party to this CRA, (C) is independently developed by a Party without causing a breach of the terms hereunder, or (D) a Party
is required to disclose in response to an order by a court or governmental agency, provided that advance notice of the disclosure is

provided to other Party.

6.2. T¥1UT1FH Secureworks (3. (a) Secureworks MRE T BBERRT -F%. HEROBVER, TE, 7TIEZAX IR (ChEDHERDEL
FEA.EB. PIPARGEAREBIRLT [EF1VTI1BBERNDNSEEWNICREL. b) TF2VTI BB ERERAMLBEL. (0
Secureworks 8 RUREBACKHL TERRIFCRETIEULBBETIHIC. BN TR GREEBEHEL2E0LLET, Secureworks
[§. Secureworks TMREUXIEEET 3, BEKRT I N FEBRFBEZERICT I IERINETF VT REERERALIGE. THPHICEE
KRBT 2EDELET,

Security Procedures. Secureworks shall maintain reasonable and appropriate safeguards designed to (a) reasonably protect Customer
Data in Secureworks' possession from unauthorized use, alteration, access or disclosure (such unauthorized use, alternation, access or
dsclosure, a "Security Breach”); (b) detect and prevent against a Security Breach; and (c) ensure that Secureworks’ employees and agents
are trained to maintain the confidentiality and security of Customer Data in Secureworks’ possession. Secureworks shall promptly notify
Customer upon becoming aware of a confirmed Security Breach of Customer Data or Customer Confidential Information in Secureworks’

possession or control.

6.3. JBINFFH CRA (L. BEKROAY-CAOERAICLBMEAT-F |ORER, [TSANY-% | DEAEZI35E UTICEEIS DPA 0
ERICHED) https://www.secureworks.jp/dpa-jp [CIBEINET-FRERH (IDPA]) MHEMAENZEDELET, MHEEIL, DPA A CRA
DEMNTITONZIRNTOEAT-YDLIR(C RIS 27ESNC. DPA BRSNS L EBHREICERLET,

Additional Addenda. This CRA incorporates the Data Protection Addendum set forth at https://www.secureworks.jp/dpa-jp (“DPA")
when applicable Privacy Laws (as defined in the DPA) apply to Customer’s use of the Services to process Personal Data (as defined in the
DPA). Each Party expressly agrees that the DPA shall apply and govern all activities concerning the processing of personal data for the

purposes of this CRA.

6.4. T—5 HEHIL. Secureworks A, CRA [ZE I Secureworks DHEFI RV &HZEEITI 2B M. KU, CRA [CEIGEMND BAIDTEHIZ,
Secureworks I"AY —L 2% R T 2B TEFERNSEE LEBAT-TOUE. A, RE. Bk, Z0MOWLEBEITIIEEFFAL,
Secureworks A’"CNG6ZEFT5 (2. BRAINZTFINY—E (DPA TER) ((EIVTRERINTOERE. FABLURAZEELTEY, 545
B UKL ERABIRIEL, MBI ERCEENZVWNEZBIEN WNERBFTE Secureworks DIEREZHIRRLAVWEDELET, BEIR
F. BEOERICBVTT-IONYITYTORIFRUT-IDTRIEDERETIEOLLET, BEKIE. T EEOEN FET-TREFET
MICET BEEHRADKIE, Lfz(d Secureworks D DPA DIV TSA TV AR EBEERURET B CEEHRNCBERENLEERVRELDOL
T. Secureworks IC% U=Z % Secureworks H"EBEREH (CFERTIHANHELICARELET,

Data. Customer authorizes Secureworks, and Customer represents and warrants that it has obtained and shall continue to have all
consents, permissions and authorizations required and necessary under the applicable Privacy Laws (as defined in the DPA) for
Secureworks to, and nothing contained in such laws and regulations shall limit in any way, Secureworks’ ability to, collect, use, store,
transfer and otherwise process the personal data Secureworks obtains from Customer as a result of providing the Services for the
purpose of complying with Secureworks' rights and obligations under this CRA and for any additional purposes described pursuant to
this CRA. It is Customer’s responsibility to maintain backups and data redundancies. The Customer agrees that Secureworks may
invoice to the Reseller any charges incurred by Secureworks for assistance to Customer with data subjects’ rights or with data
protection impact assessments or for any audit and inspection requested by Customer in order to audit and/or inspect Secureworks’

compliance with the DPA.

6.5. MBRRIFRBHM 5 6 RICEDIRBERIFEBE. CRA DK T X T 3 FEFHRIBEOLLET, L. CRA DF THRX KT
HEZELAFEEOEETLEMIBEBRIOVTUL. YZBBBEERIZSHLIETE0EETICHERY, B 6 RIMMBERBEBNEFRIZE
DELET, IO EERE | [CRIEERIFIEB R BRSNS ERCROTU BENR LR AT IERERILSBRBITTHFRLEY,

Duration. This Section 6 shall survive for three (3) years following any termination or expiration of this CRA; provided that with respect
to any Confidential Information remaining in the receiving Party’s possession following any termination or expiration of this CRA, the
obligations under this Section 6 shall survive for as long as such Confidential Information remains in such Party's possession. The
confidentiality obligations as to “trade secrets” under applicable law will continue until such information ceases to constitute a “trade

secret”.

Secureworks DIRIERUEFOFIR

Secureworks Warranties; Breach Recovery Limitation.
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7.1. fREE Secureworks (&, AY-EAMN() AY-YAZEITS 2ENBYIR M -2V T2 THY., BITT 28NN HZIE. (INVIVYINT1VT -
EARVIIVRY-CLRAIFBELTREENZTOIIYY3FI - B-E2H, BRI XERUA CRA [CEIWTETINDEMIMIZETEINGIL. () &
HRORMBEICBVT, SEHRT-IXIIYINIIT7EOVY, #EeF1E, RSB ETRIENTEZVIIA, EHLTIELIEEROHZYIMIIT. ]
—F. VRRVMEERBICEA LBV L, (V) 77TRY—EIN, EELSICEWVT https://docs.ctpx.secureworks.com/ICHB &S, BERFRETS
N3 AFFIXYMIEHIT B ERILET,

Warranties. SECUREWORKS WARRANTS THAT: (I) ITS PERSONNEL ARE ADEQUATELY TRAINED AND COMPETENT TO PERFORM THE
SERVICES, (1) THE CONSULTING SERVICES AND ANY PROFESSIONAL SERVICES PROVIDED IN CONNECTION WITH THE CLOUD SERVICES
SHALL BE PERFORMED IN A PROFESSIONAL MANNER AND IN ACCORDANCE WITH THE APPLICABLE TRANSACTION DOCUMENT AND
THIS CRA, AND (lll) IN PROVIDING THE PRODUCTS, IT WILL NOT KNOWINGLY INTRODUCE ANY VIRUS, DISABLING OR MALICIOUS
SOFTWARE, CODE, OR COMPONENT THAT MAY LOCK, DISABLE, OR ERASE ANY CUSTOMER DATA OR SOFTWARE, (IV) THE CLOUD
SERVICES SHALL CONFORM IN ALL MATERIAL RESPECTS TO THE DOCUMENTATION AVAILABLE AT HTTPS://DOCS.CTPX.SECUREWORKS.COM/,
AS UPDATED FROM TIME TO TIME.

72. REBHE F 72 XIPTHNICEDZHEERE., Secureworks (ZOBIER, itk RUREBAZED) RUZNZNORES. B
1%, RUZE (BH#RL Tl Secureworks HEE ) [F. AE@XEBFHLR-MIDOWT, BRXIZERORIEZ—UIITVEE Ao COREEICIE,
AR, BEEMNICHTZEEE. XITEIECETRIIFPEENETH. INSICRESNELA, BEHIL. Secureworks DARZN, HF
BROYAT L XYMV RUVBEOTFIVTHMBEIN, HIVIEZEOSZNAHZIRECESBNILE, RIETZEOTRBEVEERELET,
DISCLAIMER. EXCEPT AS EXPRESSLY STATED IN THIS SECTION 7.2, SECUREWORKS (INCLUDING ITS AFFILIATES, SUBCONTRACTORS AND
AGENTS) AND EACH OF THEIR RESPECTIVE EMPLOYEES, DIRECTORS AND OFFICERS (COLLECTIVELY, THE "SECUREWORKS PARTY(IES)")
MAKES NO EXPRESS OR IMPLIED WARRANTIES WITH RESPECT TO ANY OF THE PRODUCTS OR CUSTOMER REPORTS, INCLUDING BUT
NOT LIMITED TO, ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR SUITABILITY. CUSTOMER
UNDERSTANDS THAT SECUREWORKS' PRODUCTS DO NOT CONSTITUTE ANY GUARANTEE OR ASSURANCE THAT THE SECURITY OF
CUSTOMER'S SYSTEMS, NETWORKS AND ASSETS CANNOT BE BREACHED OR ARE NOT AT RISK.

73. HEEOHIR

Breach Recovery Limitation.

73.1.  Secureworks HEHERUSFRL. CRA [(CERNXIEET Z(THHIEE. MEMNIEE. BEMNIEE. HHEE. XIIERENIE
E(OVWT —UI0EFEEWVWERA, Secureworks HEEL, BB IXEZLEIVTEEHRATY PRIV I-YIV MEEH TS, XEZ0fh
D753ET Secureworks (CEEET 3T -F#IRMLEL BBEFEORYNI-IRXIFEE, YIIIT, \-FV17, XRIGERFEHOWTNADERSS
([CREELTELEVWDRREEICELT, EFEEHRVEDELET,

NEITHER THE SECUREWORKS PARTIES NOR CUSTOMER WILL BE LIABLE FOR ANY INCIDENTAL, INDIRECT, PUNITIVE, SPECIAL OR
CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN CONNECTION WITH THIS CRA. THE SECUREWORKS PARTIES SHALL NOT BE
LIABLE FOR ANY DAMAGES RELATING TO ANY PART OF CUSTOMER'S NETWORK, OR ANY ENVIRONMENT, SOFTWARE,
HARDWARE OR OPERATIONAL TECHNOLOGY, WHERE CUSTOMER HAS NOT DEPLOYED AN ENDPOINT AGENT OR OTHERWISE
PROVIDED RELEVANT DATA TO SECUREWORKS PURSUANT TO A TRANSACTION DOCUMENT.

73.2.  Secureworks HEHRUBERKE. UTIOVWTOEFEZEDBVEDELET, (A) INE. AR, #lis. XIFEFEDIEX. (B)
HANEBHIBLET-IXEYINIIT YATLRXIERYRI-IOEATEIEA X ZEERGERL (O EIRAMEDHEK. XE (D) £
IR AD R X (FFRENE 1L RFRE,

NEITHER THE SECUREWORKS PARTIES NOR CUSTOMER SHALL HAVE ANY LIABILITY FOR THE FOLLOWING: (A) LOSS OF REVENUE,
INCOME, PROFIT, OR SAVINGS, (B) LOST OR CORRUPTED DATA, (C) LOSS OF BUSINESS OPPORTUNITY, OR (D) BUSINESS
INTERRUPTION OR DOWNTIME.

733,  BI34FKIHTEIHEEHEERML. RUE 8 FKIHTEI IS YUBEHDREREEIRE. CRA ICRERI X (ZBI&E I 3 Secureworks
LEERUBEROBEREETORMEL (EBETET. TETA. XIIZ0MFEREROMMECANINDLT) | UXEEFROE
H &2 AR RO LTHERIEED Secureworks [T L THZEEEFERENSHST 12 7 BMICKIA >, RIEHISNERFEBRL
WEneLEs (MBEOEEOLIED .

EXCEPT FOR EACH PARTY'S LIABILITY UNDER SECTION 7.3.4 AND EACH PARTY’'S INDEMNIFICATION OBLIGATIONS UNDER
SECTION 8, THE SECUREWORKS' PARTIES" AND CUSTOMER'S RESPECTIVE AGGREGATE LIABILITY (WHETHER IN CONTRACT, TORT
OR OTHERWISE) FOR ALL CLAIMS OF LIABILITY ARISING OUT OF OR IN CONNECTION WITH THIS CRA SHALL NOT EXCEED THE
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AMOUNTS PAID OR PAYABLE BY RESELLER FOR THE PRODUCT(S) GIVING RISE TO SUCH CLAIM DURING THE PRIOR TWELVE(12)
MONTH PERIOD (THE “GENERAL CAP").

734, 6% MERKFERE) kU DPA CERLXIEEY ZEERERFEORHRE ENEBRET. TETA XEZ0
fFEREEROMALCANNDET) | FEEHORE L Bl ARADOK ML L THREEND Secureworks (3L T ZEREFRFNS#ST
12 7 ARICALST2RERD 200% (HERSNEEEOLR]) ZBABVEOLLET, HRSNIZEED LR BEOEED LRICEMNS
NZEOTEHYEEAN BEFRNE 6 & (BRRIFERY) KU DPA ERICBITZFRTHEH A, HRSNRFOFEMREN RIRS
nsemneLEd,

EACH PARTY'S AGGREGATE LIABILITY (WHETHER IN CONTRACT, TORT OR OTHERWISE) FOR ALL CLAIMS OF LIABILITY ARISING OUT
OF OR IN CONNECTION WITH SECTION 6 (CONFIDENTIALITY) AND/OR THE DPA SHALL NOT EXCEED TWO HUNDRED
PERCENT(200%) OF THE AMOUNTS PAID OR PAYABLE BY RESELLER FOR THE PRODUCT(S) GIVING RISE TO SUCH CLAIM DURING
THE PRIOR TWELVE (12) MONTH PERIOD (THE "ENHANCED CAP"). THE ENHANCED CAP IS NOT IN ADDITION TO THE GENERAL
CAP BUT REFLECTS THE ENHANCED AGGREGATE CAP FOR ALL CLAIMS UNDER THIS CRA IF SUCH CLAIMS ARE FOR BREACHES OF
SECTION 6 (CONFIDENTIALITY) OR THE DPA.

7.3.5. LROHIBR, RO RUREL HZBERERERD 20, REE. BEEE, BR TETAXEZOMCEINHIDST,
BAINZEOLLET, BEOHBRMERAETELEINGSS. BEEEL. SEFRFPBBNIBESNGILICRBLET, 2L, 0B
EF MNEERBICEDESATRERRY H A REF AT RELEDICT HEICEVTOHRTONZEDELET, MHEEIL CRA [LEHBIEE
OFIRY. RENGRCEDNAROBWNERLIGAEHE. RUAEENYZEEOTREECOVTHSINTW S ETEERINGI LI
RETZEDELET,

The foregoing limitations, exclusions and disclaimers shall apply, regardless of whether the claim for such damages is based in
contract, warranty, strict liability, negligence, and tort or otherwise. Insofar as applicable law prohibits any limitation herein, the
Parties agree that such limitation will be automatically modified, but only to the extent so as to make the limitation permitted to
the fullest extent possible under such law. The Parties agree that the limitations on liabilities set forth herein will apply
notwithstanding the failure of essential purpose of any limited remedy and even if a Party has been advised of the possibility of

such liabilities.

736,  WHEHL. Secureworks DARFEN, Secureworks DIFATAEAIN TNBHERERRY M-I X FIEHRITM VAT LOBTER A
FEOLWEBICHL TESERTEILICKY, BLRNGTANSEBDYRATZEBT 3EHICEAINTNRILERERE L. INICRIZET3E0EL
9, €T Secureworks (3, BERORYNT-IXE 1T YATLAICHTZE=ZFHDN\YFIIXIEBAILERT 2. £ 6 FOMEBERBFREX
[$ DPA [CEIT-FEFIVTAEBERIODOVTERZADBRVNEDELET, ARS(E. Secureworks 7' CRA DZDMOER(ERLIZILIC
EEI 2, BEROBEREFZREBIBEVEDLLET,

The Parties acknowledge and agree that Secureworks Products are deployed to mitigate the risk of criminal cyber activity by alerting
to potential suspicious activities within Customer’s network or information technology systems, where certain Secureworks
technology is deployed. As such, Secureworks shall not be liable for any such breach of its confidentiality obligations under Section
6 of this CRA or data security obligations under the DPA, in each case resulting from a hack or intrusion by a third party into
Customer’s network or information technology systems. This Section does not prohibit Customer from pursuing or recovering

damages arising out of a breach of Secureworks’ other obligations under the CRA.

e

Indemnification.

[EINZLTH | LIS, Secureworks [CDWTIS Secureworks, BIERMT RUZEEEL. HLTCZORRHR. BITHRE, HES, ZWHERUR
BAEEL BERIOVTL, BFR. BESHT T TCZOEER. BITHRE, /28, ZOHERUREBEAZELEY,

“Indemnified Parties” shall mean, in the case of Secureworks, Secureworks, its Affiliates and subcontractors, and each of their respective
directors, officers, employees, contractors and agents and in the case of Customer, Customer, its Affiliates, and each of their respective

directors, officers, employees, contractors and agents.

8.1. Secureworks [C&34fi{& Secureworks (&, Secureworks (C&> THEXIZMEMSN, CRA [CHH>TRHEIN-AB B R IIEERE LR,
INBGAY Secureworks [CE>TEBEBRDEHICEMEX ISMERSNEEICBWTEREFI N OB =B DRFE. SFE. EWE. XIIZ0Mh0
MY EEEZFEELCVBAXERECEALTIVZEOE=EOFKRXISEHFDL (MMEENRER]) Mo, BEICEEL XEERNICERELLE
ERE BT BER AENTRECRELVAZELEREZEE) (BERED 0HAICSVWISEROBEINILEEEHEL, fME
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L. BEEZS5ZBVEDELET, B 8.1 RICETRENRERNBELLGE. XEHESRERNIKET IR EMENHEE Secureworks A
WTLT35 A Secureworks (&, BEOHECLY, UTETIEDLLET, (A) BEHRNLZAHIXEBERLN- M| SHEERT 300
EHESEROEDICEETS. (B) BEOHRVSD UBZAMRANBEERLR-FMEIETS, XE (O) HZABRBXEBEFHLR-IE, &
EOBVRERERET B, (A B)XIE (O OMEHEENICENGNSIHEE, MYFEIZECORET CRA RUBET G| X ELHER
FBIENTEREDLL. Secureworks [FIBEDHRL TEZ T LYZARBRIIEERLR-FO, LARA CIVEHINERERBX (SRR
ORIILVWKREEFIREE(DRELET, LRICHDDST, Secureworks ([d. U TICERET2EKICDOVNT, £ 8.1 RICEIEBEEDLELWEDLL
(A) Secureworks [C&oT, X Secureworks [CRD>TEHINEEDTIEIRVAR G N EHEEHRLR-FEE, X (B) BFHEXIES
BERORBALLZE=ZFORERBXEY-LALEETZ. AR B X EBEFHRLR-FOEAEDE EA. XIIER (ABZHEAEDEMEEDR
HTHB%HE) -
Secureworks Indemnity. Secureworks shall defend, indemnify and hold harmless the Customer Indemnified Parties from any damages,
costs and liabilities, expenses (including reasonable and actual attorney's fees) (“Damages”) actually incurred or finally adjudicated as to
any third-party claim or action alleging that the Products or any Customer Reports prepared or produced by Secureworks and delivered
pursuant to this CRA infringe or misappropriate any third party’s IP rights enforceable in the country(ies) in which the Products or any
Customer Reports are performed or prepared for Customer by Secureworks (“Indemnified Claims”). If an Indemnified Claim under this
Section 8.1 occurs, or if Secureworks determines that an Indemnified Claim is likely to occur, Secureworks shall, at its option: (A) obtain
a right for Customer to continue using such Products or Customer Reports; (B) modify such Products or Customer Reports to make them
non-infringing; or (C) replace such Products or Customer Reports with a non-infringing equivalent. If (A), (B) or (C) above are not
reasonably available, either Party may, at its option, terminate this CRA and/or the relevant Transaction Document and Secureworks will
refund to Reseller any pre-paid fees on a pro-rata basis for the allegedly infringing the Products or Customer Reports that have not been
performed or provided. Notwithstanding the foregoing, Secureworks shall have no obligation under this Section 8.1 for any claim
resulting or arising from: (A) modifications made to the Products or Customer Reports that were not performed or provided by or on
behalf of Secureworks; or (B) the combination, operation or use by Customer or anyone acting on Customer's behalf, of the Products or

Customer Reports in connection with a third-party product or service (the combination of which causes the infringement).

82 BERICKZFE HEKE. UTOFER, FANFHRL YL BEICKEL, XERERNICEELIBEEHEOEF T Secureworks 0
FEINZHEHEZHEL. MEL. BEEZEIBVEDELET, (i) Secureworks DFIAYEFEEMED R IER{EF X (& Secureworks DEIHI B EEIED
FEAZHOER. (i) BEHT-ID Secureworks [CEUT I A, B#t, FEINEHIRICEVNTERRT-INE=ZEDEMNEZRELTVNZEDE
=ENSOFERXILEFEL. XIE, BEFET-IMEAOHER., BEEROTIANY-RYI-BLFBAZE GLEINICEIZDHBINERFD) (1
ER LT Secureworks [CFEV)ICIRHMEINTVNDEDE=ENSOFERXITFFE. (i) BEROBEERTCLIAHRICEIT3HE R ISEFER,

Customer Indemnity. Customer shall defend, indemnify and hold harmless the Secureworks Indemnified Parties from any Damages
actually incurred or finally adjudicated as to (i) misappropriation of Secureworks' IP or violation of the use restrictions as to Secureworks’
IP, (i) any third party claim, action or allegation that the Customer Data infringes any IP rights enforceable in the country(ies) where the
Customer Data is accessed, provided to or received by Secureworks or was improperly provided to Secureworks in violation of any
person’s rights, Customer’s privacy policies or applicable laws (or regulations promulgated thereunder), and (iii) any claim, action or

allegation by Customer Affiliates arising from or relating to the Products.

83. HBO—MHE BUBEQ. F=FBOUTOERICLZFRULFDNSHEFAEAEL. MEL. BEEZEIBRVEOLLET, (VHET
BUEEDEARGBAXEHBONETACERALTHRELLASKE RTE2E0) XBEROMEICITZEE, ()HETIIFEOH
HRFER X 3ERDRILT,

Mutual General Indemnity. Each Party agrees to defend, indemnify and hold harmless the other Party from any third-party claim or
action (i) for personal bodily injuries, including death, or tangible property damage resulting from the indemnifying Party’s gross

negligence or willful misconduct, and (ii) relating to the indemnifying Party’s violation or alleged violation of export laws.

8AFEFH WEINZYUEZEL. (VHEOFEK. KL FHRIOVT, HETILZEZCHL, EPANCEEMTEML (LEL. BHERBOR
BT ZNCLYTHZEEZSEZBVWRY, METILEEZEORBFELRIZEOTRLBVEDE Li?) (iVETZHEEFICHER, i FhiX
SN H(C S B R R A E RS 2 AER 2 59380 LET, WSThOYEEE, HFAOEZEICLZRENEVRY, HFAH
DEMITEICEEEEZ. XBEEFHELAREZFLOFHICRRT 2. E=HLOZNEMELEVEDLLET,

Indemnification Procedures. The Indemnified Party will (i) promptly notify the indemnifying Party in writing of any claim, suit or
proceeding for which indemnity is claimed, provided that failure to so notify will not remove the indemnifying Party’s obligation except
to the extent it is prejudiced thereby, and (ii) allow the indemnifying Party to solely control the defense of any claim, suit or proceeding

and all negotiations for settlement. In no event may either Party enter into any third-Party agreement which would in any manner
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whatsoever affect the rights of the other Party or bind the other Party in any manner to such third party, without the prior written

consent of the other Party.

28 8 ZOMRTEIL. BEZEHNSOFERXIERAICH T 2EYUEEOHE DO LERBEEDHZEDEL. CRA DHEDFKIBEZOMICEINTE Y
FEHCARICEDIEHEBABEBHERIBVEDLLET,
This Section 8 states each Party’s exclusive remedies for any third-party claim or action, and nothing in this CRA or elsewhere will

obligate either Party to provide any greater indemnity to the other.

i

Export.

Secureworks RUBEHK(E. CRA [(CEDVWTRHINZAKBRUSEHRBAKREICE, BSOEENEIN2HEDHY . AR RERUEAH
BRI PCEERBARBRNMR SN 2HROBETE, BMERGERCBREFBNPERAINSILERHLET, BEFEL CRA [LETEBOD
BATICHLT, B, KE, RUAHERS, SERBARSBRMREINZIANTOMIGOREE L, BHREERREHRKICETZE5EETIS
E0ELET,

Secureworks and Customer acknowledges that Products and Customer Purchased Equipment provided under this CRA may incorporate
encryption, functionality, and are subject to the customs and export control and economic sanctions laws and regulations of Japan, the
United States and other countries to which the Products and Customer Purchased Equipment are delivered. Each Party agrees to comply
with all applicable customs and export control and economic sanctions laws and regulations of Japan, the United States and other
countries to which the Products and Customer Purchased Equipment are delivered to such Party in the course of performance of its

obligations.

9.1. Secureworks MEE Secureworks &, KEHHEHFAORBFRVIELEET, AURRUSEERBAERORVORECRIKERHH
REIRBEFHHOEF(COVT, BEOEELCEVWTIN TR LICABLET, AR RUSERBAKBROEOMRILE, KEBATFICLEEF
AIOFITESMELET, Secureworks (&, EFRINZFONEASIEICHED AB R RSB FRBAKROMANBIERURETICREALTERE
BOBEVEDELLET,

Secureworks Responsibilities. Secureworks is responsible for ensuring that the initial delivery of the Products and any Customer
Purchased Equipment to Customer is in compliance with U.S. export and economic sanctions regulations, including by applying for and
obtaining any required U.S. export licenses. Secureworks’ acceptance of any order for the Products and any Customer Purchased
Equipment is contingent upon the issuance of any license required by the U.S. Government. Secureworks will not be liable for delays or

failure to deliver the Products or any Customer Purchased Equipment resulting from the inability to obtain such license.

9.2. BEHRODEME HEHRIL Secureworks NoEBALLARBRUSERBAKBOBEBERMERICRS. BRRFREOTRTOH LR
FIERURBRENHZETL N0, BEROBEERHICETIEZEDLLET, £, BERRUBEHROBEESL. Secureworks DEEICES
ERIOAEL AEREBEXGBHELELEVEOLLET, S50 BEKE, ABBRIEFHRBAKRBE, SIRIRECER L, FE, #
B ZOMBHHENREO—TORCHIZITRAEZTNDREVEDLL, BEKROBESUCEAFORBEEDEZIEOLLET, BABESNCHEWNTE
ERBABBXIAHAN|EEINZESE. BERE RS ISFRBARENS I SEINZECSVCERSNS, AER X EEERE
ANESEMARMERICRIFAEESRAUZDETCOVNT, BMTEREZEIEOLLET, UREFTLE BEKUVEROBRE, AEM/XIES
ERBARBOMARVERICRIINCOREMR, fid. BAOXL BSEBOBA ZRAMERICHTIRUEICEIZLELEINGIA
YA FAIZEORAIOBRENEENFTN, INGICRESNEE A,

Customer Responsibilities. Customer agrees to comply with, and to cause and require its Affiliates to comply with, all applicable U.S.
and Japan export and economic sanctions regulations governing the retransfer and use of the Products and any Customer Purchased
Equipment purchased from Secureworks, and neither Customer nor its Affiliates will transfer or re-export the Products without written
permission from Secureworks. Customer further agrees that it and its Affiliates are solely responsible for compliance with the applicable
laws, rules and regulations governing the importation and use of the Products and any Customer Purchased Equipment in the countries
to which the Products or any Customer Purchased Equipment will be delivered, including, but not limited to, by making any required
customs entry or declaration, paying all duties, taxes and fees owed as a result of the importation, receipt or use of the Products and
any Customer Purchased Equipment by Customer, and obtaining all necessary licenses, permits or other authorizations, including those

required under regulations governing the importation and use of encryption products.

93. %h BEHME BARCKEHHHAIORBCHERFROEMICIONT, Secureworks [CIH L. FEHEROBEESENSHHNES
N3E3CFZEMELET, Secureworks (3. BERNEEEFOBEESANAE RN EEERBAKBZOMARNMERICBLIRELSNEIT
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YA FFRIEORAIORF L ELGBRORBICHNTEEDELET, 2720, Secureworks [, WHEREREI XEDEHICANDLT ., FTEVA,
RSO AIOEYFCBAL T, Y-AT-F. ZOMOFMIIS EZH &R, E@ﬁ@?s@ ELHXEBEFLEBICRHIZRBEEDRVEDLLET,

Cooperation. Customer agrees to cooperate, and to cause and require its Affiliates to cooperate, in providing the information necessary
for Secureworks to apply for any required U.S. export licenses. Secureworks agrees to cooperate with Customer and Customer Affiliates
by providing the information necessary for Customer or Customer Affiliates to apply for any required licenses, permits or other
authorizations in connection with the importation and use of the Products and Customer Purchased Equipment. Notwithstanding any
terms in any Transaction Document, under no circumstances shall Secureworks be required to provide any source code, or proprietary
information in connection with the pursuit of any license, permit or other authorization to Customer, Customer Affiliates, or any

government authority.

9.4. ZOMOMRH BUEFED. BCXIBECOBERHELRFZORES. ®RE. REA ZOMOBLSOLHIITEENTZEOCEL. ()KE
HBEAONEEEEEE ([OFAC)) HEEYS SDN UL X[E BEXRLEREEZR, RNZER REAEE. KEEHEZOMORE
EOBUAFREIVANIIEESNTOWEWNZ L, (i) AT7EHD-BIRE - BIREC, fIRNRERUH# I (CRA ORMBRRTIIY, F1-/\ YUT
LEREE. DISAFTOTYIT FRYTWNYAIHEE) ETHICZNSOEEREE. BEEENEINTOENIE, (iH)XEMHOBAELFEA
[CEEESNTVAEWNI L, (vi) BEEEELLRERO Denied Person's List X4 Entity List [CEFNTWVEWIEERPAL, RIELFT, SHEH
[ ARBRIAANOEFENELRLE, XEEBORBEMERALLLEE, EPNABFAICE@TBMNTZEOLLET, Z0HE. BREZHE
LEEHL BAZITOEEEEICNL. BERLT CRAZKRTIEZIUNTERZEDELET, BEKE. AE BN FRTRT-IEMNIE, RE. &
BI2LIEREFINTVENI L Z TRLET , BEERIE. Secureworks [CIREX ST I EASEET-FIC HERH RT-INEENTWENI L ERER
IREEZEMTAIEDELET, [HBRMHRT-F 1L, () RKEEFRYAS VINIITRUEMT-F) [CHEINZT-IRUZ0 L TERS
nNa7-45. XI$Z0OMA. (i) BHREENE RUBHEY-LAZBNELEME. Y-EARUBERITT -4, (i) ITAR (EERBFEE RN RT
=5 RU (iv) BEHFOEARYY-XEERCEIE, SELFEFIUT RBENERING, AAZBELSBEREEWRLET,

Additional Warranties. Each Party warrants that neither it, nor any of its Affiliates nor any of its employees, officers or directors, any
agent, or other person acting on its behalf (i) has been or is designated on the Specially Designated Nationals and Blocked Persons List
maintained by the Office of Foreign Assets Control of the United States Department of the Treasury (“OFAC"), or, to the extent applicable,
any similar list of sanctioned persons issued by the United Nations Security Council, the European Union, Her Majesty’s Treasury or any
other relevant governmental authority administering sanctions, including the U.S. Department of State, (i) is a national or citizen of,
organized under the laws of, or resident or operating in any country or territory which is itself the subject of country-wide or territory-
wide sanctions, including, but not limited to, as of the date of this CRA, Iran, Cuba, Syria, North Korea and the Crimea, Donetsk and
Luhansk regions of Ukraine, (iii) is a Person owned or controlled by any Persons described in clauses (i) and/or (ii) of this sentence, or (iv)
is a person identified on the United States Department of Commerce, Bureau of Industry and Security’s “Denied Persons List” or “Entity
List. Each Party agrees that it will promptly notify the other Party in writing if the notifying Party becomes aware of any changes to this
warranty or if to the notifying Party's knowledge any change is threatened. In such event, the notified Party shall have the ability to
terminate this CRA without affording the notifying Party an opportunity to cure. In addition, Customer acknowledges that the Products
are not designed to process, store, or be used in connection with Excluded Data. Customer is solely responsible for reviewing data that
will be provided to or accessed by Secureworks to ensure that it does not contain Excluded Data. “Excluded Data” means: (i) data that is
classified, used on the U.S. Munitions list (including software and technical data); or both; (ii) articles, services, and related technical data
designated as defense articles and defense services; (iii) ITAR (International Traffic in Arms Regulations) released data; and (iv) personally
identifiable information that is subject to heightened security requirements as a result of Customer's internal policies or practices,

industry-specific standards or by law.

9.5. WEHMADTIER Secureworks (. FHEDE X FEZN, BEEXIEZOMD Secureworks DHEHKICEIT 2153, Secureworks DFIHY
BAEEME. BT, J-F. BSRXEBSEITUTIAOT IR, EEREXFEF1UT- TOLRICET W BELETHINSICRESINE,
Secureworks DFEHB X (SEZEDT-F, 1§ MW E, YIFIIT. ZOMBOERNOTIEAEZERLIGE . BERADBMHEICLSBHMEZEST,
ZHIIRHEOEXISEBICHITS. CRA [CEIKAERORMBEBELICIR TI2EFNEBI2E0LLET . Secureworks RUBFEHRIE. AZEZO
NS ROZIFEOREEIOVTERTBEHICRSTEIENELET, BB CRA RUZDMOAEZORMEIL. Secureworks 1252 L&
MITEOFEEZIRWNERICENT, BMTMEET 260 LET, AL, Secureworks Corp & U Secureworks Inc.DF&#AFRIIINTIND
EICFBRAINEBVEDELET,

Access to Information. Secureworks shall have the right to terminate the provision of the Products to Customer under this CRA with
immediate effect in regard to any specific country or jurisdiction upon written notice to Customer in the event that the specific country
or jurisdiction demands access to any Secureworks proprietary or confidential data, information, software or other material, including,
without limitation, information relating to Customer or other Secureworks customers, Secureworks IP, technology, code, cryptographic

keys or access to encrypted material, trade secrets or security process secrets. Secureworks and Customer shall negotiate toward an
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10.

11.

agreement on reduction of future payments due to reduction in these Products. This CRA and other Products shall continue in
jurisdictions unaffected by Secureworks exercise of this right. This Section 9.5 shall not apply to jurisdictions where Secureworks Corp.,

Secureworks, Inc., or its subsidiaries are incorporated.

Rt LB HOHER

Elimination of Anti-social Forces.

Secureworks RUBE#IT. MEHICTH L ROZSOFEEENLET, ((ESH. FHE. FHEBEREE, REEELBINSICETEE
XFzoEmE ([RMSHBH]) TREVNIL, (HBSOKRE (EBERITIIMHE, IR, BUTRXIEINGICLETEEEZND) IMRER
HZNTHENIE, (i)CRA [LEIKAY-LADREMETIZ2ETORMIIC. BOXFE=FZFMALUL BFAICHIZBZENESBNIEIRNE
BW3iTA, ELUIBHAXEEDERVTRFEROESFEZHEL, XIHEREHIETE1TAEELEIE, Secureworks XIIBEREDNARS ()X IE
(ORI R LI EAHIBALIG A XU ORNICK LT AZLES S BFAIL AL0EEEZEETLT. CRA RUBMERERG|I XELR
BREBIENTEREDELET,
The Parties agree to make the following promises: (i) the Party is not an organized crime group, entity affiliated with an organized crime
group, corporate racketeer, or any equivalent group or individual, or a member thereof (collectively, “Anti-Social Forces"); (ii) the Party’s
directors and officers (refers to members who perform executive operations, directors, executive officers, and other equivalent
individuals) are not Anti-Social Forces; and (iii) the Party will not perform the following acts, either on its own or through a third party,
until the delivery of the products or services sold under this CRA is completed: an act that uses intimidating or threatening behavior or
violence against the Party, and/or act that interferes with the Party’s work or damages its reputation through the use of fraudulent means
or force. If it becomes clear that either Party has breached the promise in (i) and (ii) above or has performed an act that breaches the

promise in (iii) above, the other Party may terminate the CRA without giving any notice.

Ay
Additional Terms.

N1 BEFRROBA SFHD, BEIXECRHINL BEFHREAT-L2 ([E=BRTA]) & Secureworks N'EEATIHE, X
FZEZEURCEBELEZENRTEINGE=ZEHRCETIZNRMHEETIZENELET, E=HOZNEMAFICE, BEIXEXIY-E
ANEILBWTSBXERTINZIVFI-YAERAEGEEHFIH. INLICBRONER A

Third Party Product Purchases. If Customer purchases any third-party products or services (“Third Party Products”) through Secureworks

as specified in a Transaction Document, then Customer will comply with any flow down terms and conditions applicable to Third Party

Products including, but not limited to, any third-party end-user license agreement incorporated into, referenced in or attached to a

Transaction Document or a Service Description (as defined in Section 11.11 below).

1.2, M 2 EORR, HiE, BERE F=EZRLVOER. S8 MABEQMILLEZNETT, WThOHEES. CRAICRET 35
AERE BRXERRERDT, A LEHEORBLLTITEILEY, EHEEDERYTBIER. . XISHEREFLEIEA. Secureworks (3,
CRA. CRA [CETIER], BH, £H. XEEXOLMXE—HME EZOFERICLNEMDYT, BE. BEFE. XTI HEAEHLET,

Secureworks (&, BEFELEDEARUREARICOVNT, CRA [CEIKBCOETLAKICZIZHEETEEITOLLET ., BEHR(E. Securework
DAFEHL, CRA ZEBETIILETELRA, L. &6 2BNEIETELHANBEEDREEICHIBE. BEIKRE. Secureworks DAEGELC
CRAZEEETBIENTEZEDELET, Secureworks (3, EEIIGEALL, AELBRXGEELEVEQLLET, MHEEE AZHOLTH

FIEE, MY BENBE=FICHLTC MREERZLERELAEVEDLLET,

Independent Contractor Relationship; Assignment; Subcontracting, No Third-Party Beneficialries, Language. The Parties are
independent contractors. Neither Party will have any rights, power or authority to act or create an obligation, express or implied, on
behalf of another Party except as specified in this CRA. Secureworks has the right to assign, subcontract or delegate in whole or in part
this CRA, or any rights, duties, obligations or liabilities under this CRA, by operation of law or otherwise. Secureworks shall remain
responsible for the acts and omissions of any subcontractor to the same extent it is liable for its own actions under this CRA. Customer
may not assign this CRA without the permission Secureworks, which such permission shall not be unreasonably withheld or delayed;
except that Customer may assign this CRA without the consent of Secureworks to a successor in connection with a merger, sale of all or
substantially all of such Customer’s stocks or assets. The Parties do not intend, nor will any Section hereof be interpreted, to create for

any third-party beneficiary rights with respect to either of the Parties.

11.3. B2ABKAE. BE. ZHOaoME. FIEORHL. BEHRIZEE CRA. B XZE. (a) DPA, (b)Y -EAZHRHEY A MIIBEHINE—DX
FEBOY-EZEN (@)-(b)DBIFHRVIZOHIIE, ZNFNMEHN]) O35 LT — 32(3@;&0)#%%’] (c) BBIXEICEASNZ Y-t
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KREOINTEZEDE T CRA [LEIKEEIOREBABEBATIE0LL. HAIOOBEXRFEAECLS THE, &8, B, RUSERIRY-EX
[CBELTHTIZBEFIETIREOZNEYS (MAFEMTHEHRINETFRENXETIANY-ZNEEHETHNNICREINEEA) &
0. INTOMYEEROEZNICEELTZEDLLET, CRA DLEXIE—BOBEXBEERG, YBHEOEXAGRERENBLLUEEAICES
HEERE MOXGENIRNDEELEVEDLLET, CRA DRENEM X ISAFITEETHEIHE . CRA DEYORER. BTLILCEMIERT
2EMELET, 772U, Secureworks (&, AT -ELAR TR HINT-LALNIO#EEEEE LE T SE2EDTIEEL RO Secureworks OF
BRRIRTUNAEELBH A Secureworks DEENABHEICKY. FENICHERBELCE. Y-EALKRELZHMIEEFR CE2E0ELET, KE
DREHUIE. ZROAZEMEL. CRA DERENIIMBRNIEELSEILEVEDLLET, MHEHE AZNKVINTOBESLUZNICEETS
INTONEZAARBTERTEILICREL. BARBTHRIRINZEOLLET, BRI, Secureworks B\ N-T T4V, IRFERHE, RULERE
BHIBWT, BEBED Secureworks DR THZILERTRENZBRICEVT, PEBROBIEX 0T ([SFHRIZE)) 2T RIBILEHET
2EDELET, Secureworks (3. Secureworks DG, XY -PACHTEHEBHRICLIHR PIHEETRRITILOILHET, bRRIEEEFERAL
BWEDELET, Secureworks [C&2BRIRIZEZDER L, HEERA Secureworks [CFERHEM T 2B RROEEFERAMFSII VRS BOELET,
Entire Agreement, Amendments; Severability; Section Headings; Customer Marks. This CRA, the Transaction Document(s), the
applicable Addenda, including (a) the DPA; (b) one or more Addenda set forth on the Products Terms Page (each of (a) — (b), an
“"Addendum” and (a) — (b) collectively, the “Addenda”) and (c) any Service Descriptions that are applicable as to a Transaction Document,
are the complete agreement regarding transactions under this CRA and the subject matter and supersede all prior oral and written
understandings, agreements, communications, and terms and conditions between the Parties including, without limitation, any terms
contained within a purchase order issued by Customer in connection with the Services, and any separate security or privacy agreements
executed by the Parties. No amendment to or modification of this CRA, in whole or in part, will be valid or binding unless it is in writing
and executed by authorized representatives of both Parties. Notwithstanding the foregoing, Secureworks may update the Service
Descriptions from time to time as reasonably necessary; provided that, such updates may not materially diminish any functionality of the
Service or service levels set forth therein and are being affected with respect to all similarly situated Secureworks customers. If any
provision of this CRA is void or unenforceable, the remainder of this CRA will remain in full force and effect. Section headings are for
reference only and shall not affect the meaning or interpretation of this CRA. The Parties have requested that this Agreement and all
correspondence and all documentation relating thereto be drawn-up, interpreted and construed in the Japanese language. Customer
hereby grants Secureworks permission to display Customer’s trademarks or logo ("Customer Marks") solely for the purpose of identifying
Customer as a Secureworks customer in its marketing, promotional, and public relations materials. Secureworks shall not use the
Customer Marks in any manner that suggests an endorsement or sponsorship by Customer of Secureworks' products or services. All use
of Customer Marks by Secureworks shall be in accordance with Customer's trademark usage guidelines, as may be provided by Customer

to Secureworks from time to time.

N4 TR BEROZILEBERE, WTNOLEEE CRA RV IXEB(CEIEBORBEITIOOWNT, MK ok, e ZTREE. X
bIAE, 8. AR B BRPEORITIONT 2BMICLZIRE. FIR, WREEL/\VTIVI - IETIVIZOMOAREE LD, BB
ERUVEBOEE, LEOERX FEFOXELZIEFAN-F1U T HBEECBA RS BIARICL2 L EE0ZNOEITEY T30
EHE (FELINICRESNELY) HEEFBETICHETEAWRR (FAHAD CEVETMEELBRES. BFALCEEEDRVEDE
LET, LEL. MR BREI’ELTS S, RBEINZEEE R AR AN EEFAICERICTESCBMIZENLLET, RELZEEOEHD
BT R A 0EEEINET, 2L, RAAOFED 30 BU LRSS BFAGEELEECEEMCBMIBZILICLVESLICHK
é?’éﬁX%lY%’é?ﬁ%T?’égth"G%i?o

Force Majeure. Except for Customer’s payment obligations, neither Party shall be liable to the other Party for any failure to perform any
of its obligations under this CRA or Transaction Document during any period in which such performance is delayed or prevented by
circumstances beyond its reasonable control including, but not limited to, fire; flood; war; embargo; strike; riot; hurricane; earthquake;
pandemic, epidemic or other public health crisis, including any government-imposed quarantines, restrictions or measures responding
to the outbreak of infectious disease; utility or telecommunication failures; or acts of state or governmental action prohibiting or
impeding performance of a Party’'s contractual obligations, including widespread nation state or government-backed cyber activity (a
"Force Majeure Event”), and the excused Party's time to perform shall be extended on a day-for-day basis by the length of the delay
resulting from the Force Majeure Event. However, the delayed Party must promptly provide the other Party with written notice of the
Force Majeure Event. If the Force Majeure Event lasts longer than thirty (30) days, then the other Party may immediately terminate the

applicable Transaction Document by giving written notice to the delayed Party.
11.5. BH CRA [CETCGEBAIE, E@MT. EENEEELDFRMOBECIO>TERMINZEDELET, Secureworks 38 : T100-8159 HFEBF

KEAXAFE—TH 2% 15 Otemachi One §7-17 B F177-7A% A& (KT 1 EHEB)  BEL% legal@secureworks.com 58,
BERRIE 1 BIREEDD Secureworks [CHRAEENZENG | XEICTREINTAEFIE, BB L. FRFCEMOEESNZEOLLET,
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Notices. Notices under this CRA must be in writing and sent by postage prepaid first-class mail or receipted courier service as follows:
For Secureworks: Secureworks Japan KK., Otemachi One Tower 17F, 2-1, Otemachi 1-chome, Chiyoda-ku, Tokyo 100-8159, Japan, Attn.:
Legal with a copy to legal@secureworks.com. For Customer: the address provided by Reseller to Secureworks in the Transaction

Document. Such notices will be effective upon receipt.

11.6. BRUERUHHIM MU EHE. CRA RUERSIXE., CRA [CEALTEEHRE Secureworks EDRICFELLHODZFERK, 9%, XISH
(B, TETH. XIIZOMCEDIH ., BF. BIE. XERKTHINERDT . §IEE. T@8E RUOEFEELOFREEHET)  ABR
MOELUKEER. XEEET AR EOBERDEOEMICETZREAIANST. BARDERICENTZILICERLIT. MYUFER. 7'5*”,%’9
HERYRFTERZNICETZEERNCERLEVLICATNICRET2E0ELET, MHFEE. CRA RUARRICETZ—UI0FEK, 57l
RUH% (RWZERDLEW) OV BRABYIFEE—B0EBNABREERYIMETEILICERLET,
Governing Law, Forum and Language. THE PARTIES AGREE THAT THIS CRA, ANY TRANSACTION DOCUMENT HEREUNDER, OR ANY
CLAIM, DISPUTE OR CONTROVERSY (WHETHER IN CONTRACT, TORT, OR OTHERWISE, WHETHER PREEXISTING, PRESENT OR FUTURE,
AND INCLUDING STATUTORY, COMMON LAW, AND EQUITABLE CLAIMS) BETWEEN CUSTOMER AND SECUREWORKS ARISING FROM
OR RELATING TO THIS CRA, THE PRODUCTS, ITS INTERPRETATION, OR THE BREACH, TERMINATION OR VALIDITY THEREOF, THE
RELATIONSHIPS WHICH RESULT FROM THIS CRA OR ANY RELATED PURCHASE SHALL BE GOVERNED BY THE LAWS OF JAPAN, WITHOUT
REGARD TO ITS CHOICE OF LAW AND/OR CONFLICTS OF LAW PRINCIPLES. THE PARTIES EXPRESSLY AGREE THIS AGREEMENT SHALL
NOT BE GOVERNED BY THE U.N. CONVENTION ON CONTRACTS FOR THE INTERNATIONAL SALE OF GOODS. The Parties agree that any
and all claims, causes of action or disputes (regardless of theory) arising out of or relating to the CRA and/or the Products shall be

brought exclusively in Tokyo District Court.

N7 EFOET WHEEL CRAICEINEBOETICREIINTOEREETTEILICARBLET,
Compliance with Laws. Each Party agrees to comply with all laws and regulations applicable to such Party in the course of

performance of its obligations under this CRA.

11.8. FFALFH  Secureworks DNEFHRNSEREINIHE . X EBAFORRH], ITEHEES, Bk, ZOMBOERIFHICEY, BERLIR-F &K
FIAVMDERRERHSNTZY, Secureworks DA BAERY-LRICET 2R E X IFHERZTILSLERSNEGE, BERE. () BPHC
Secureworks [CBAIL (UZOMDFEEFHESICLOTELOGNTVRHEEERO « (i) MHGICEET2RIBERFTHICmE LEENG
ZHEL, (i) Secureworks [ZXLT. (a) Secureworks DHEZEENHBZOXIIGICE P I RO EEEG | XEICEDONIBERRISCED
WCZHW, (b)) HBEONEILEIZAELEROEREZZ LR TN, (O HEOMIGIHIHREOEEEZZ HLHETHILIE
DELET, 120, 11.8 §ld, AY-LAICBET 2B FHrE Secureworks DEIDIRIAXLFFALFRICEAINGVEDELET,

Legal Proceedings. If Secureworks is requested by Customer, or required by government regulation, regulatory agency, subpoena, or
other legal process to produce Customer Reports, Documentation, or Secureworks personnel for testimony or interview with respect to
the Services, Customer will (i) promptly notify Secureworks, unless otherwise prohibited by such order or process, (ii) use commercially
reasonable efforts to reduce the burdens associated with the response, and (iii) reimburse Secureworks for (a) its employees’ time spent
as to such response at the hourly rate reflected in the applicable Transaction Document, (b) its reasonable and actual attorneys’ fees as
to such response, and (c) its reasonable and actual travel expenses incurred as to such response. Customer will reimburse Secureworks’
and its counsel’s expenses and professional time incurred in responding to such a request. Nothing in this Section 11.8 shall apply to

any legal actions or proceedings between Customer and Secureworks as to the Services.

1.9. B%EH AXTSRBINZIXEMOZGIERT Z5E. (1)DPA, QEEIXE (FEL. ZUTIEEOG|(CHIT3EEIXEXIELE
7). B)ZDfhDEHY. (4)CRA DIET, BEMICERAINZEDELET,

Order of Precedence. In the event of a conflict among any of the foregoing documents, the order of priority shall be in descending

order as follows: (1) the DPA; (2) a Transaction Document (but only as to that specific Transaction Document); (3) the other Addenda;

and (4) this CRA.

1.10. #FHRE CRAF 5 & (NMMER) (F 6 & BERBRBRUT-5I51NY-) (& 7 5 (Secureworks {RIEXRUEEDH]
BR) (B85 (FfE) .F Ik (W) RUB 1% (W) 280, REHNE T XEE T EMLEE BTREFERIZEOLAENICHE
FENBRERZHDINTOREL. CRA KUEB I XEDR THREEWIHFRIZE0LLET,

Survival. The provisions of this CRA that by their nature survive expiration or termination of this CRA as applicable, will survive expiration
or termination of this CRA including, but not limited to; Section5 “Proprietary Rights”; Section 6,"Confidentiality and Data Privacy”; Section
7, "Secureworks Warranties; Breach Recovery Limitations”; Section 8, "Indemnification”; Section 9, “Export” and this Section 11, “Additional

Terms”. .
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M. FRIRUY-EZEHE 22191, Secureworks DIRTOAREREIFRELTVETH, BEHENBA. TICA EATIHEOAE SR
LAY 2XEOHMEAINET, HEOAEFZOZEICEALTCERINSBMEMY. KU, SFERINTET-LAEHE FnZhzl¥-EA
T%E]) BT BLHNE) BEETZH-LALRILTTU-XV M, https://www.secureworks.jp/product-terms ([ H—ECAIREEREH 1R 1)
[CIBHIN., BREHIN, AEZNICSRBLCIVEARAENZEOLLET, Y-CARBEAFETAMIEENS, T-CAB RV IAEAICET R
Eld BEROAT-LAOMABICITEAINT BIREZELOZHICRITDELET,

Additional Terms and Service Descriptions. This CRA is a master agreement that covers all Secureworks Products but provisions

regarding specific Products apply only to the extent You have purchased, accessed or used such Products through the Reseller.
Additional terms governing the receipt of such specific Products and the applicable service description and associated service level

agreements (if any) for each of the Products (each a “Service Description”) can be found at https://www.secureworks.jo/product-terms,

as updated from time to time and incorporated herein by reference (the "Product Terms Page”). Provisions related to the Services
Term(s) and payment terms within the Product Terms shall not apply to Your consumption of Services but instead shall be subject to

Your agreement with Your Reseller.

PeN-=
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