B/REFEE - EER

ProSupport for Infrastructure

B

Dell Technologies' IREMIRIEAIRSIREA (TR "IRSZRER" ) AR ProSupport for Infrastructure (T#R "BRSZ” 3% 2SR
g ) . EERNE. ITREEEMENAEEFH Dell Technologies A HMEAZITREIAR (TR T8 ) 1, BEEFRSA
R2, EARSTMEXIER (WRE) . EEFEMINE, HRNERTERSEMMNEIAR (/R Y ) |, BEKEERT Dell
Technologies $HE&ERE. BIREE—) 5% Dell Technologies Z44FZBIRIIMMYEIA, BEARIZZHER.

KIRSHSEE

FRSHIREEE:

o AEXIR (24x7, BIETRH) ¥&if Dell Technologies 2RSSR, KA REFEMEEBIRS.
o FRBRFERIERR, IREATRRINEING, F/EEEIREMHEEELREIATE L Dell Technologies #L/EHIFATAMNNE
P hE (BERRNRTEERMEINXFRSIER) . EELUTER, THREXTEURIIFIIZRSERIEZFIE.
o  WERTEIEEME. B, B, LARREEE LR
e ProSupport AlOps Platforms £3#% Dell AlOps. TechDirect ¥ MyService 360, E{Ji@id Secure Connect Gateway 5z {4
BR, HRESEEARRFIATSIANINE:
o EHiARCNFI B EICIE
o TR A-EREAG
o BEIREFICIE
o HBEIRIMHIRE
o BIRZERE

o Dell AlOps R LiFE
BEETER, THRESIFS.

HIEFEERSHUMEIELAR Dell Technologies

L. EEZEAMBFMHEZE: PO RAEM Dell Technologies P, ELEIRME FEMAFR, ZRXZFAEL

www.dell.com/contactus 3K,

HBIEZIFER: 24x7 2XR (STRA) RBMHt. ARSEEEZIMMENERITEEMAR, FENRETE ESBIER, BRIEARX
R 5BEiREE. &8 www.dell.com/contactus BEEFTEM BHIEFRIFEE5IE.

TZ5I4 THRIE Dell Technologies BIFEFN/ERLEI R EIZIEI ProSupport for Infrastructure PRE3MIZ. ProSupport for Infrastructure &J
FF ISR

RIS AFTAERY “Dell Technologies” EAEGAIE/RITH HEEAVERE/RIEESLAR (TR "&/R" ) . LUREH EMC 18 HERAIIER EMC $§E:L
K (FFR "EMC" ) . ANXHH(ER "Dell Technologies” —ial, HARWE SERXZMVE/ReL EMC SLAITAEERARE TN,

2 ASIR4RFTFRRY “Dell Technologies F=@" . “F=@" . "i®%" §1 "P4" 218 Dell Technologies F=FR{EMEFILEF R EATIT B FRAAY Dell
Technologies IGEFEF, T "SE=ArmHR" SIEETENMYFEN, BTG FEEILEENIBER T, Dell Technologies Rl HEEZFRIGZ 1D
9 Dell Technologies $HE&E&M (NEMA) FEXMNE, & 1 "BF" SEWTANYPIESEINXLIRSMISEAR. RESSEAHEBENTERNETIRE.

RSEMEAEERMXTNR. ETHRESER, BOHEAERKA.

Dell Technologies ProSupport for Infrastructure | v16.5 | December 2025


http://www.delltechnologies.com/asset/en-us/products/multi-product/legal-pricing/h4276-emc-prod-warranty-maint-table.pdf
https://www.dell.com/learn/us/en/uscorp1/terms-conditions/commercial-terms-of-sale-us

RUREFBEE - EER

jillls

1. #R4E Dell Technologies F=ER{RMEFI4EFRANEISHNTER, HEEBLU TR =AY Dell Technologies 12%5:
-  EERFRIEEINZES ProSupport for Infrastructure; B

- ERRISEERNEEBFES ProSupport for Infrastructrure; 8%
—-  TESEHEFHERERZER ProSupport for Infrastructure,

fR#ZE Dell Technologies F=FR{RIEFNUEIFNFFNEEHNT R, HETLIFPEERNBRIEES ProSupport for Infrastructure 9 Dell

Technologies k44,

BERE iR PROSUPPORT — if&uEli¥fs
SIRBEATS EFOLESHEEE Web RESLXE  MTFERIA 1 IR, EREFEEHLENSIFRS.

(24x7) BXZ Dell Technologies, LA
RERFHERMFOIRE, BHIEBREBH
PIREIRIERANSTRFERR A, LARSE]
FRIRE AR,

B ZEEEMX (SCG) IRE AlOps
platforms f5, BB E&NBIEZHGI.

g2 7711 7£ Dell Technologies FRESEIREFHIA
AREIAMALE, Dell
Technologies JRERINA REIZZIN
SRR,

BiE ((PRIZSF) .

VIaIANa R BinE T E R WTAIRSIER, = e WSCANEIEN T :
1) W/ NEFARSSMMAL, B 2) #E Dell Technologies TN SR AINIANNL
B, S E TN TEENER TIEEF ARSI R,

4 /NN R

EFREEMEMRREREE, RATEINEESE 4 NTZAZHE
Wiz,

« —f@t (7) REXIRE=1Y (24) /i (EFBE) REHIRS.

o 4 INETER(HEE RS FASRAE#R Dell Technologies FATEHIV SR IRIESR (4,
IEnEEHL AT BE S FERRR IUSEIE.

T—T{ERIAmA

ERTEMEFRSHT /R, BESE F—TFRIRERATZMEIAINZ.

* XJF Dell Technologies 7£2F ZitEFRAYE LAY 2 IS RTEEIRYEE
&, EEEREEIER, REFATREINASESBEIAEFPIMNE.
« (RFISEE SR,

PN ANER T, ATRRWSE,

Dell Technologies ProSupport for Infrastructure | v16.5 | December 2025


http://www.delltechnologies.com/asset/en-us/products/multi-product/legal-pricing/h4276-emc-prod-warranty-maint-table.pdf
http://www.delltechnologies.com/asset/en-us/products/multi-product/legal-pricing/h4276-emc-prod-warranty-maint-table.pdf

B/REFBE - NEER
PROSUPPORT  AlOps 2FT IT ZERIATERE a8,
AIOPS (Al), ESISHISMEIEER Al #1188 ProSupport AlOps Platforms 4% Dell AlOps. TechDirect %1
PLATFORMS BT . MyService 360, E{i114i@id Secure Connect Gateway ZFiEiZEH,
F3) (ML) AR (MR BR, ey e e i ) s e -
XA A B A SR S o IR ARG UFNEFICIE
L o TIUAEAG AP
T ZEAEER. . BEEfloE
o BEEMEIRE
o HIRZERE
e Dell AlOps
e  Cybersecurity 1{h

Dell AlOps 2—XEF =M AlOps RIFFFER, AIXEIIE/R IT ERtZeH
BHTER., ERREETISRNE. ERRNEES, BigEE. £
TS, ENSOAEERSES. FE S, BRS. SUEFRPT
RILEIREFRIBIRE TN, 1B EA Dell AlOps, ERIXESEZFANTE
FHEHNBSEMEREH TR S . X TFHBEBRY ProSupport (&=
K3) BRI, Dell [RSAUEHTERIIMEFA. Dell AlOps FEETE
Dell Technologies FAE = £, ABMUEFRAMS. Z2TF, HRE
BRI EEESHRE.

MyService360 1RMtIEEERFY 360 EFHUETTMLFISHT, LK Dell
Technologies F=fRYIHEIRARSS TR R
FERSEIE:

o EMERERREEEAINEG

o TEKSEMTERRAIATEMERIN, HMEMATIEERIRITRE
o [HSEEBMEESH

o ETRUERIF. FHIRMSRFENRSEI TR

TechDirect 7812 BHENRASRM S

REERMRRIA— IR N AR 20 B — MR R i 3
A, EBIREFENMENATEEHIMATTRGHER, RIBEHRSERE.,
ERSAERENIRE HaNEIRRR B HeESFREK.

BXHREAFTR, B35 Dell Technologies {LREAR

Dell Technologies ProSupport for Infrastructure | v16.5 | December 2025



REFERE - EE

=|

N

SEiAR

Dell Technologies TEIA B HERTE
HE AR,

B85, BN BERETERBEAMRSIEN. =F ) MSLAYIEI
T: 1) 4 /NEFBRSSIARL, By 2) £ Dell Technologies A AT EA T B H#EEE
HE, AESE T IEENER LIRS LRSS AL

(4) /)NETER{HIth s FESEAEES Dell Technologies FRTEAIN SRV ESRIL,

I EEMH T Re R EFRRRIRIBIEX,

WA E TR (4) BB R B SRR EIEERIR
T HitR, YUEHGE. BETAR. SNEH. BAEERGTERACE
BA7T (GPU), WML EERAFRIEREEIE: 4R, CPU. BB PITRIELRAN
R, XUEHAIRESRNET RN IE,

BEZRMEXAISHIEE AR RER AR S B IREM A RIRE B/ =ibad
B ™—I{ER3fT.

B, BUREHFRSIINESERS 7M. SR I EIES
EFRONESETR. MRS RATRIEB AN E Rt
RMRERR/RD STHGIRG, FELMMNEMD ST IMEE, WERSHE
sz BT &SR ER L SRS TURIRIEEIZEB .

(4) NEFERE R RS R R R ARV A, BIAAREURIE. AT IKE
PO (4) INEFER(E, PV T HEVRIBERNBE XN, BXRMIERE
HNEZFRER, 2R TERANESRIFSRM. DR ECEND AT E]
NERTINEEERIMEEERMY . #r M e ERIIRS SRS
BERE="1 (30) RLALAYRRIH,

FrEEIEEM4HIRI A Dell Technologies FEIZNARIT IR &%, BEF
AR RITRER o ERERMY (CRU), 15213 Dell Technologies =
RIMETNLE R, BEIEEHFEIRSE CRU RIEMEFIR, SELR Dell
Technologies T 2B Z1El5E.

YR Dell Technologies L2EEHEERH, Dell Technologies &L HEGEIR
[5] Dell Technologies i, MRZFFZL% CRU, NHEEFREEEHT
kA9 CRU JBE] Dell Technologies fSEATIRNE. MIREFHREEME CRU

FERIESEN, Dell Technologies AJRERIAEENFN/EIRIERAA REITL

BN SRR,

fEIZUHAE), WNRERAARERA CRU fSERBGRIAT Sepl4EE
BEEFIEEBITIRA CRU IEESMYE, NB/REEREZEFIRA CRU
1EEBPE.

SNERFRBA TIZIMHERZ ST AL E SR, NE/RRERZEFAAE
B EIRRERIINA. B ERRESERIERN R SFR B AR
6], BEERREEACAEVERNNARESES, BABRRTERE
RO E AN BB R R,

Dell Technologies ProSupport for Infrastructure | v16.5 | December 2025


http://www.delltechnologies.com/asset/en-us/products/multi-product/legal-pricing/h4276-emc-prod-warranty-maint-table.pdf
http://www.delltechnologies.com/asset/en-us/products/multi-product/legal-pricing/h4276-emc-prod-warranty-maint-table.pdf

REFERE - EE

=|

N

TN ERESEE St AR B A R = R,
REREERRMAELEIAE g mp AR E P T RS BUAMBIRS S, P
SUBIMANEBHE (BAVRANT) | i s AR PO BB R TS OIEAE 1T ST SRR
NSFPSHUGRETAOESER, (g mrmmestis) . GRS (WIER) BRGXLMNS
AL FTANESSD OTIE s moiiio
MBS, TAMEE B (R
SIF) SSD EFERPI— A FSMEMEMIERERGE Dell Technologies A BREREAIIR
(AAEIALES 95%) | KEIEE 1,
PEVERISERE R, MADER
BRI,
SRISRER(ERRARY  Dell Technologies 2B H Dell 25,
2L Technologies 12AIFTERHHRAAT
KR,
STREHRAMZEE  Dell Technologies EFHIRAN  iGa{BIEsE (OF) &l
Rz,
{288 ProSupport 4 NSRS JIFZ BB A SR EFR S O ERVR IR
IR AR R A B SEIR, BB ERERAELS
SRR R TR A T R AT RO P R R 2h
B, 1 TR R T RET.
B BB PR S ST R SRR R A TR
3 OF YXEH
BXHARIT=R, B85 Dell Technologies FRRETHEPE,
EftsR¢ (dE OF)
ERGETEIRANLZEE, B3 Dell Technologies AJy524E5E Dell
Technologies &3,
SRIR (24X7) R FUTRGEHITIONER Dol NEE SCC SURMBAVRSIIGER T BNFRIEME, AT RIS
W= FN4E(E Technologies SEI2MEIN, LAURED Dell Technologies IRHATHRA.
Dell Technologies HaEaIER,
BX SCG TERNFIE, B850 X AlOps platforms ZB4,
WABME, Dell Technologies £t
S S TSkt — 2 Dell Technologies WrEIIRJERER), WIRTARA, AEEIAONARI EHTEIE
55, FITF IR A SR IIUAIRL,
TEERBIEN

FEERR 1 8 — KEPUTREISSIHEERT8E
EERR 25

BETEHITIVSSTORE,

FEERR 3 AR — I SAIRER/ NSRBI,

- Ava=Ul o))
B4R/ ThRERHRE T E X IR,

Dell Technologies ProSupport for Infrastructure | v16.5 | December 2025


http://www.delltechnologies.com/asset/en-us/products/multi-product/legal-pricing/h4276-emc-prod-warranty-maint-table.pdf

IREFBE - EER

BIIMER

T BN AR BRI ARSI AR EE

IRE). ENRENRET R, KRR

o KHREIFRMEFiRIRE

o SHREMBREHTRLGTRIRSTERSISIREGE (Fil], TOEEN. MR BE. WARHISEENL)
o BTREESHRURESRERES I AER TR E RIRR A RS FEHIRSS.

o HEATEFAHIT Dell Technologies IRFANUHARFHES. 42, EHMEFEIEN, =HEBTEFAREERE Dell Technologies ZHi
ENAINLEHETE (LIS PARPUTRRIEANZ 2 BIRRINEKRIEEEH) MEZARS

o Dell Technologies INAFREZE A HAMESE R~ MR BT AR

o EFRSSHEIFHEIENEFRE, BRIEAIRS RGN

o IREFUERTTHIER N EER

 3F Dell Technologies H%t. HA4akMIMNEARIRIEIRS ST

« Dell Technologies INIRBEE=7T ARKERMNEIALTE. $HE, BIFSEdmE . EHsRGmEENRS
o EEFTEM REEL MR AL IRET

o (HIFPRAIIRSSES. R WREIEHREEE

o MEIRSS, EUEBRAERETING (LIKK LAN BRSH

o IBRSS RIS BIRIERYEESEL.

BRTYERERSIY (TR "t |, WiER) FXFFIERNRRZI, RIRSIRBAREFHEEER.

tMERSED

NREFFBIRSEIFFE Dell Technologies FEARHEEFE SHFIHY Dell Technologies {RMES#EF SRR ST RESFERNE
BB =AMHMNEF=R, Dell Technologies 1555 JI1RIMEREEN, TELLIIFE Dell Technologies 15 (i) fEARMELRA, EENAKIES,
(i) BRRSB =N, (i) IRHRRRBES M, & (iv) SEEEsZa, HMAGRAERERERAASFIERIT R (TETRERIERT) .

EFREMELSBEIERR, ZPMRSENE=JHNETF] Dell Technologies Ei#EAXAY Dell Technologies 2 44R S TR AVERSTEHMY
FORERSS. EREIEEIRERE, S=AHMNEEERREFIOMANIES, REMESE. AR Res, WFHEMH
BIrSRY7= Rk ARSSAYILERE, Dell Technologies BIRGIR. BEIRMHFEMIRSHNEIEKEIIRAIERSEMRSTIFRFKE. HIR, =
SRS =Ar RSN EN, BABTENEF.

DELL TECHNOLOGIES ZE&Hitxi%

ProSupport for Infrastructure FAELZH] Dell Technologies 34 ZRFIFESE = fieisFiRS, B ELIRMBPRBER. BME
&, RN EEEFRNEY, BHES=AT"RE#E: 1) M Dell Technologies L, 2) fEr=R—i2ML, 3) EERTISZHER

FErm EAETREIET, LR 4) FRETIE ProSupport for Infrastructure STIFAI4EFARS FNREEE. ERENASEMREA
BISTERNTERERWEEE, LAEEESERMERANPERTESUX LIRSS . S8R ERZAV AR PEKE. BER, ¥X

Dell Technologies ProSupport for Infrastructure | v16.5 | December 2025


https://www.dell.com/support/kbdoc/en-us/000205512
https://www.delltechnologies.com/asset/en-us/services/support/technical-support/prosupport-collaborative-software-assistance-list.pdf
https://www.dellemc.com/resources/en-us/asset/data-sheets/services/dell-technologies-comprehensive-software-support.pdf

]

RS FIBLE - A

S
SN

jillls

FNE=AmAIRSENEN, BABTENER. SIESFRNBEROARER MR LESHN, WRBERTUZRMEER, B
HJLIRENER. EREEFER, WTEFRBRSIERIELFE, Dell Technologies AIBETTIEMIERERG T RIVAI TR IR

RHEE (BEEFRTRITERSABF ARG RIRESHSEER) | UREEATHRMUEMSTS (BRI~ mn
HTEABER) . BPES, EUSEERT, BE Dell Technologies FoiAMBRIAT RIVAITRLIKESMRA R, LRIANEHERS
[ETAEFPRASIFIINS.

£2imAF M OEM ML= mabtiE AR E SRS

"OEM” 1BLARIAIS S HIERH S BT OEM iR R (SEBHSS) 554Hs OEM INEME Dell Technologies F=EfliRSS, B
ESXFFTRNEHERE, OEM BEXKIEE Dell Technologies F=RER ATHEEL OEM EFHNBEEEM. T EMAIR~N, £HEE
TUEESHENRNERRARBRALR WRRAHBRGE, FIR "OEM BRSFE" ) , FLLOEM BERMEHELR OEM iR
FHZE. OEM FiE "SSXIFF=m" —IABEARA Dell Technologies FRIEMIIZEAY Dell Technologies 32357~ (BIFHE OEM THRFR
&) "BisFAF" FEEARA, HEHAWSE OEM BRLRMASFHRA, BEFABHE. KB RNGHEMARIIR, OEM faskk
RIRFAFR M E —RPENIBIRSS, 1E3XEE Dell Technologies SSRESEIZAT, OEM RAZScREASIHTELNYIL2HT. BMFE OEM
H#2imFF BEXR Dell Technologies ZERIZ(HARSS, OEM {BRAIASIRMINISHIELIR,; TLRimAFELR Dell Technologies ZEskigfit
%55, {BADREXZEE OEM Bf, Dell Technologies #§ZEREinFIFEARE OEM LU THILEIELME, AFFFHEXR Dell Technologies,

X E SRS e = RIFFREER(HAY Dell Technologies ProSupport for Infrastructure

IFRESIE RN RN ( "IMRERNSIFRS" ) R —FHBENRIRS, X, PowerEdge FRIRMERIKNTE, ZmIRE
WS 7 REECE P AIARAE Dell Technologies BIALIRE T Za7RIERE ( “(RIERHE" ) MRESFLAINE Dell Technologies B4,
Dell Technologies FRREAY "IRPmEAM" RIEHREATRH, ERYERBIEHRHISSREFRITEN/SERES. EREEER
S5HIEESEE, MRSEEY. TRERFIFEHEXALEBRERR. Dell Technologies EHRMHIMRNESHFRS, LIBEEFTINAY
BRI ERE R ESASAEMG, FEEFRMHERNZHE, 18 Dell Technologies FERMERSERLUEHITEEREN. MR
EFEMHERTFETFRTTN, Dell Technologies SHRIEEF "(RIEMUHE" RGNS R EIRERFEEERY, HAEREF T mPREE
HERSF, BEFHIAFHRER, Dell Technologies ANEFHREMARIAMNIEFHER. JX (M0 4 /) BEFIUAEARTRERNEAT "Ik
tRE" BIFEHR, Dell Technologies EEXLER FRRIAANT—LIEHIRS. RIBXSMAE, FREBETLURHEME @M, BT
FERBE SIS IR A HHEFNEIRATREEK Dell Technologies {5 =77 Hi&m/SE =7 RITEAMREN/BUEFIRSS, BEFEENE)
Dell Technologies FRtEERE = HIEREE = A RITHERNIZEE, LUER RS =SB RMEF/ SRS

Dell Technologies tRIEEIMAI T 1ERBEH (SOW) MREREHTHITIENL (NELETIFRERSESPEE, XERTEREKAIR
HHEEHTRME)  RFEARISENERTR R, FREESHT, IFREEMSIFRSRERTEFRENFHE Dell
Technologies UIXAVFEEE. Dell Technologies EHMAAIINEHEENN, SFEEMHRSI, HTEE. THRIEUXG, Del
Technologies $ELAFRER “1BiT/LM" BUREIRMLEEER. Dell Technologies f&RENEI_ESIRAUE SRS #F Dell Technologies F=5a E3E
VEEHENRBIFRIE, {BASHFER Dell Technologies tRESLFTER (£4% BIOS. IDRAC i) . BEFERESHIERER
&, DBRTEN{BEHINSSTIFREEMHRR (EERETR. KMY. EEHSEEIERE) . EEFPKRENE B AR
&ia, BN Dell Technologies THZMIIEERFAY SOW FIEXM—RMETEER, SEEEFRENFRESNEERFERRENS
EREHFRERIS I TR,

—REFSRE
BETFIHENR, EFAEEFIRIE, HEFREMRXMIR, 70iF= 0 Dell Technologies T RHAIRSHIERY, TESIVZHIEF

FERAZFRENEERFIRGE. B, K%, HPEIE, URESSENREEAEETITEESE, MREFHARREHEXITFT,
NZFBE{TEEK Dell Technologies BITIXEIRSZ ZBAEFT, HXZHAHEFBRITRIE,

Dell Technologies ProSupport for Infrastructure | v16.5 | December 2025



RUREFBEE - EER

jillls

RTRIEIE, NRFKESCEUS Dell Technologies PERS, NEZEFARTEFFIBLEE 2 £, SR EERNEREEERE
Dell Technologies FE{TAIRSS MHARZIRY Dell Technologies RT; B, EIT—MRIEE SRS Z BB FA BT LT
RREREIEERER, =P AREEHA TR SIKAI S HFREERSERRY Dell Technologies R T.

ZRAME, ZPERE, NESERMNBEZRDHSIE, Dell Technologies HETLEBITARS; RUFREBET, ARSEIIfESEETEN
TEIER, B, ZEFPERRY. SRS Dell Technologies FFRE Dell Technologies [B{TABREBFIENTESIE. MNREZPRIZEE
REREFEETDNEIETMIER T AEITARSS, Dell Technologies it AmE, MEEFITNEKIER,

IIZEAS. MREFFEIZRS, WNRESHEREEEMERNTERRESR2ERUMEX TEMEAZRM.,

EFRHR Dell Technologies ARBEFEH. TEBRSMHAEIRIENNE, BAKBEAZER, SERHFENITHERE. B,
RERE (WER, flg: RSHEAEN. BF. REW\. FERS) LURAEIELE. IRRFFRITEBEETHERETR. BiR
(BFEmIRE) MR, WEPEYRRER Dell Technologies RFHIXEIGE, WTEEET 70 # (32 F5) KM, EFFERE
APV SHSEERE ERME SR EIRE, MTEENT 40 % (18 F5e) M 70 5 (32 F5e) W m, EFUEREAIRIE
HIRS BT mMIZR LB, KRR DAFM, B ERE A BRI SRR SRR R R EAIE M 5.

HiEED. ERRSRMNZAIRZMHIE, ERNTAMEZMBASTMENEEE. WHFEFNED. SPNERIZMER
FABRRTIFERIERISMEN, LIGLEATEEHIMATAIE. EXEEIEER. Dell Technologies R ASR(HUIEFEEIRAIRE SEH
TETF. FARERR=SAESELE, B Dell Technologies AL NS IATEIERRABETRIE:

1. HINE. EEHIAER

2. ¥R EREEEERRESEIA

3. HRBEHNBURIAERER;

4. REHNETEMER, UN/EE

5. Dell Technologies 858 =75 BRSS IRMBHUTAENEANEA, BIEHRZ.

FE=HRE, XEIRSTTREEE Dell Technologies i[A)3F Dell Technologies 4B $HESHIRB{EREN(E. {05 Dell Technologies Bl
RSN 7 A IS s e, SALHLETIRIRISTTAE S, BPRTIIR Dell Technologies B{TAIRSIIREMILK(R
&, EZFALAES Dell Technologies FBITARSBFAIFERIF M. N TFE=FRIEFARSXIXL(RIETEEIEMAIF N, Dell
Technologies FFIREAE,

UEIPI A R FTARSS T IR A, B2 FPRIARME R 525 BRI MERE 5 (URS S ERT Dell Technologies $EEAYERITARASERA].
BEFECRRRRE/RAIES, EEREME. BANERF. U EHNSESIRS LA REERE, DREESHSRERs=E
BARS. MTAFESEEEEPRIER Dell Technologies fEERISARIRARBIRNETXRAFIZZFF=6, Dell Technologies £RER
B TRERBRASTFAIF,

RS SFF0&M
AIRSZIHEAEZERS (TR "“&" 8 "2F" ) 5 Dell Technologies &1], RS TEHRILEBZ 5 Dell Technologies £ITRIMMMIR A,

M Dell Technologies Z{HEIAIRISHI REIRSS ST 22 LT SR HEZ BN ERE. ZIMERHAISKATRES A FRIFRELL
TELSER. ZHEEALLS Dell Technologies —#EL AR HEHIR LS DIRRIEMEAEFIRSS. FUTRIEFN/E4EFIRSEE AR
SHEFPMEHERL/RENESAIR)IFNTALE. 15RFE Dell Technologies BYZRF, LANMMLLSESE=T51RMAIRSS, MEBEREF)IARE

Dell Technologies ProSupport for Infrastructure | v16.5 | December 2025


https://www.dell.com/support/kbdoc/en-us/000205512
https://www.dell.com/support/kbdoc/en-us/000205512

RUREFBEE - EER

jillls

INERER. ZHEBESE=SRHNEAIRSE TS LI R, BRRIZEHE S Dell Technologies HERE, THAEX
Dell Technologies 942 H IR IERIF MIRMHAVRIETNHEHFIRZHIEZER.

R B BRI RSHNY, AIREZFIR, RREREEERRE TRERNZHEBIMRMARS. 2R TR, HH5H
TERTEFUER URL, ATAIZ URL EEINY. SUTHIABRERELEAHARSZELIR.

- ERTIEFRELRIRRSS R RRFISRM

- BPAuE
- HEWIRSHER - EEEIEEEREEERSHNER
- ZEE - Dell.com/CTS - Dell.com/CTS
- InEK - Dell.calterms (ZE) - Dell.calterms (ZE)
Dell.ca/conditions (IIEAIHIE) Dell.ca/conditions (JIEAIEIE)

- sy | Dell.com ESEHESMXIIWMAIMIEE  GIEEARLIRSHIARSSHBFIELE Dell Technologies fkSS
S —— Dell.com/servicedescriptions, * NSRRI S Dell Technologies ZEIBINY, TH{XETF i
—-— BIENEEARMBINARRSNAS. BIEARRSESZS
NETHINSG, LAIRIERSASEEFRS, Hitt, 2RSSR
BAFN{EIE D Dell Technologies fRSZMNIEH—BERRK &=
B, BItBRTHNERA "B, M—BREK Dell
Technologies, NMXNIEFZ/INFREIIHE A RIRHIRSHIIRSS
=447 Dell Technologies, FAXHFTRIRSTS, &5 Dell
Technologies Z AR BEHESRIXR. JIBIGEREE SRR,
HAAR EREESEANHEEARBXRIREREEH S
BEFIINERTE, BESHEARBENERE.
. x| Dell.com FSMBESRABKIIMAIMIAT,  EMEEARIRGHIIRSS RBAFIE ) Dell Technologies ARSS
A Dell.com/servicedescriptions, * M RES Dell Technologies Z[BIRIIINY, THXEATFR
BBIENHEARCWINARRSNAS. BIEARNRSESZTS
NETHINS, LAIRISERSASEEFRS, Hitt, 2RSSR
BEFI{E{IEftE Dell Technologies fREXIEF—BIER &
B, BEEEBERTYNERA "B, M—BRK Del
Technologies, NNRIRfFHAFREHIHE A RIRERSHIRS
12t Dell Technologies, FLAXFETIAIRSTS, &5 Dell
Technologies Z[EIRBEESRIXR, JEREEN IR,
AR EREESZANHEEARBXRIIREREH S
BREFIINERTE, BIESHEARBENESRE.

- EOM. - Dellcom bStERApRImE | SAEEARIRISIRSS AR Dell Technologies iS5
AR S Dell Technologies Z AR, XTI
RSN HE ARSI ARSHIANS. BIEARIRSESS
s, fFEE. BEMNRENEFTLL METHNS, URIIEEIRSHSEERRG. Eit, RRSR
PEETFIERRY URL: BEF{E(IEftE Dell Technologies fREXASF—BER "=

P, BERTIYMERA ", mM—BiRK Dell

FRZRANIEM uhak Dell.com/servicedescriptions, *

Dell Technologies ProSupport for Infrastructure | v16.5 | December 2025


http://www.dell.com/CTS
http://www.dell.com/CTS
http://www.dell.ca/terms
http://www.dell.ca/conditions
http://www.dell.ca/terms
http://www.dell.ca/conditions
http://www.dell.com/
http://www.dell.com/learn/us/en/uscorp1/campaigns/global-commercial-service-contracts?c=us&l=en&s=corp
http://www.dell.com/
http://www.dell.com/learn/us/en/uscorp1/campaigns/global-commercial-service-contracts?c=us&l=en&s=corp
http://www.dell.com/
http://www.dell.com/learn/us/en/uscorp1/campaigns/global-commercial-service-contracts?c=us&l=en&s=corp

= - EER
Technologies, RNNRIEEANEEHIHEA RIRHERSHIIRS
EE: - 127 Dell Technologies, AN FFHARS S, &5 Dell
Dell.fr/ConditionsGeneralesdeVente Technologies Z[TiSBEEEARER, FEHELEN IR,
R Dol do/AGE FETAR HVER STHSE AR RE RS S

REFEFERTE, BUESHEARBENSIE.
HE: Dell.co.uk/terms

*ZFELAE AT Dell.com Mih, REBT—& CEEERAEERMITTENGR Dell.com SETR/RAY "IERHBX/EZR" W
TR Dell.com/content/public/choosecountry.aspx?c=us&l=en&s=gen & RIEIRRI A,

ERH—SREE: EYRBERZEET. X, VY RHEREFALRRSE, ARSZSFETIANERORS A, aTNA
Dell.com/servicedescriptions BERSSHEA.

TTRMIARS. EZRHOARS. FERARSHTAEXKGE. FEWEARSSHAT Dell.com 5 DelEMC.com ®Jik_E5k, Dell Technologies
R ERNAEFPRT/EF "KER" KHNSEESREYE, RN EERETARS HIBFLAET S| BH NI, RE
ERREATFEMEALARSIT AR RS, SMEEE BRI LMETARS A, EXMERT, "&" &% "BF" &g
HERSLIR, BRTIESARSIRE, FEERSXNEF SRR ER TN SITHNTE,

HFEEFFNKEM

1. IRSEHAIR. AIRSIREAMIGITE SRR HERRRER, FEITHR LEERIEAR (TFR "HIBR" ) AIEEEERL. WiER, EFPWIAME
I—INEZ RS MNNRFHE. FarHE. EiE. HBEE. KERAEERIEEFE. BIIRSHERSINBUREZEIER
ROHARR, #PSEZEFRNTE EE8H, 23k Dell Technologies SZEFEEHEINN, BNKIBEAIRS HIABINRSNEZFEERN
ERERE, AERTEESHIRSHIMGER.

2. HEEER
a)

MRS, ARSFARTEHEEZfE, MITRLIRMHTESERRELVHHEERHRR 8 AN HB AT, MREFRA 7 REAZ!
7R (BXTHEEE) EFMAOAKRS, UREXXTEHIE, ZBAFASBIARSNER 25%. MRS B EAELER
RrZ=/DERRSSFHIARD 8 REEZFHTHIIA.

MEAIRSWERVEAIIOR. FRAFREBEMY, SUEEIBRT, BB IEB SRR —EWSLRIIRS I T
TR,

MRS BEIRS. WMRB/RIANRMUFRS LR REEIRS R RAGENNG, S ERIHERSER T ARSHE
B, MR/RATLUERRHAIRS. WREBRAEEFHFEUER (BEERNRTEPREITIRSRBIENINS) EHEE
[BITEHEREITIRSS, BRI,

REZEEEY. BIERITEEPIAMPEIMY, &N Dell Technologies {(REBEE MRS SEERISGF, BHERER/NT (60) KLAP
EFNENER. BRE=ArRIAHATIEIERS RAIEES, SERS BRI EERISZER Dell Technologies 5&F
A EEIIMY P RERY S B IE .

fSFA. Dell Technologies #HRIFMENFNEREXAY Dell Technologies FEFARSBBLNIEIRIEAIRS IXIAKERFMBINAER, FEkR
FAFSBAIYTE http://www.dell.com/localprivacy 32, FEEIALS|IRLUtRSE,

Dell Technologies ProSupport for Infrastructure | v16.5 | December 2025


http://www.dell.fr/ConditionsGeneralesdeVente
http://www.dell.de/Geschaeftsbedingungen
http://www.dell.co.uk/terms
http://www.dell.com/
http://www.dell.com/
http://www.dell.com/content/public/choosecountry.aspx?c=us&l=en&s=gen
http://www.dell.com/servicedescriptions/global
http://www.dell.com/localprivacy

IREFBE - EER

jillls

f)  AN%ERRSS. Z A M Dell Technologies MISERTEMRSS (EIRIREIFRS. TERS. SRS, KEIRS. BWIF=35
IRS) , XUIRESEZEFERMR. WLAERSHEa6EES Dell Technologies BITEENNMY, MNEIRBILLSEMY, BI/RE
TRIEAIR SR HAIEIRS.

9) ZITHI5E. Dell Technologies AJLAD BAIRSF/EGS AR IRARITABIRAIE =TT IRSSIRME, MEMSE Dell Technologies
REARIRSS.

h) EUH. Dell Technologies BITEARSSHABRAI H FLA™MEARE MR BUEAMRSS :

a. BPFRERBARERNIARSHE 2 AERE;

b. BFEDS. EIMREFBERSTITHIUARAAR, HEERSHSE

c. EPFKRAGETAIRS R IENIRTE KRR,

d. WREFFERERAEHMGTEB AR FANRESER, NSRHEISMEIER, 1555 ESA9HBRED .
9N Dell Technologies {KIBARREUEARIRSS, NSRBEFAE HiFANMIRE AR HBEBEE, BAPEEERH
MRELAREBCERIER B, —#&F 8 Dell Technologies MEFEHECEEAT (10) KEFALER, MRIESMIEFEHYIECE
SEMEABERIFEI N INLAKEE. 405R Dell Technologies KERAFEVEAIRSS, BRIHEXEERERR Dell
Technologies 3Z{FA92: FAAUHETIESK.

i) HIEFRHIFOMBLIZRER,

1. Dell Technologies AJREFGA/9 Dell Technologies BRSSXIFLASMYIIR IR 4 /INNIUAIRSFIE I SIFRSS.  "Dell
Technologies fRF X" 218 (i) LA Dell Technologies [RFMUENF L, IEBFTHABE—H (100) R
—BE7 1 (160) 2ERSEE; (i) Dell Technologies FRSBAIERTERNER/MX, &S Dell Technologies Z BRI
WREHE, NEABESIMYAIEN 9, XFEMN. FRFAENEF, BRIFRRSHBEEIMY S EIRE, SNIZRS
ERTFIEE&RIA Dell Technologies ¥t (PUDO, BP L JEXEY/ LI X)) &k 150 REZ4L, EEMERIEKR
SHENER, 1FHE THRRUN. PRFFEMBXIRYEE Dell Technologies ARSZUEMENIIAIRSS REBEIR.

2. AIRSHIERTEIbmENRMt, MMREHIZRAIE Dell Technologies FIZF = RIRSICRPRINEBER, HEWNRE
BIFMEEEEMEZ M Dell Technologies R, NMAERTLAKEFGRANERNMLNATERI, Dell Technologies RS
ML IFRS NG ST BRI REFH TESIAL. IRSIER (SERSRE. BARSHFIEFNIIZMARTE) EitHE
USEMEEMS, HERLRNIREESFENTENSE, REREENHENR, THREMANFS. ST ues
ERYF=mm, Dell Technologies 1RMARFHINSIRTFEZMER, SHERRTIRSAURMBER. BITHERIZER,
Ltt5h, Dell Technologies AIgESX il BB TIAIERFTIAIE, FHZER Dell Technologies HRTHITHIEHZE
KIER, FRIE Dell Technologies SEFZEIBINARINY, BNEIRSEHEREEEZFAEHIBERT, BRUM
BB BT RSB AT AT IEKGZIE ., Dell Technologies RN EZ FoRBEEKNEIEEM L SR M INE ST
ERNIFERMAERE. SEMHFRRRTERFRERARAAGHEHEEERNIHETMY, FTREREEME
R RAIFHIMHRRIFTE NG, BRIFSEPZABINARNY, &N Dell Technologies {REEMIFIRSSSBEIRIN
N, BHRERERIZNT (60) RUAPEFNEREF.

j) RS, BRARUSEREMYFRRELE, B, MRERAMANH TG ZEHFERIURR, WXL HRIEFN T :
(i) RERSS A, (i) Wi, ESFFISRAURFEMBIERARTRRTR, RIMRERTESHRATRER, BEREBHEER
&, BPO BT BRI HINRRERK.

X TAD
TR, RS R,

KRAERE © 2025 Dell Inc. i F/\E]. (REBETAERF, Dell Technologies. Dell FIEBESHR Dell Inc. SEF A TRIRTHR.
Hittiir TR ESBFrEE MR, FEEIR.

Dell Technologies HR{EEZE A AR N FSEEERTIR. A RRIOEEMEEY, BABTEDN.



	简介
	Dell Technologies0F  很高兴根据本服务说明（下称“服务说明”）为您提供 ProSupport for Infrastructure（下称“服务”或“支持服务”）。在您的报价单、订单或者其他经双方商定并由 Dell Technologies 发出的发票或订单确认书（下称“订单”）中，将包含产品名称1F 、适用服务和相关选项（如果有）。若您需要额外的协助，或索取适用于您服务的有效协议副本（下称“协议”），请联系您的 Dell Technologies 销售代表。若您需要一份与相关 ...
	本服务的范围
	服务条款和条件

