DAL

Technologies

KpaTtkoe onuncaHue

ProDeploy for Microsoft Azure Stack HCI - AX

Ota Ycnyra BxoguTt B nakeT Dell ProDeploy Enterprise Suite (nanee — ProDeploy Suite), nmeroLwmii HeCKorbKo
ypoBHen: Basic Deployment, ProDeploy n ProDeploy Plus (ganee — YpoBeHb ycnyru unu YpoBHU ycryri).
PelueHunsa kopnopaTMBHOIO Knacca MoryT BKM4aTh B cebd, B YaCTHOCTM, annapaTtHble NnaTtgopMbl, Takue Kak
cepBepbl, CUCTEMbI XpaHEHWs1 OaHHbIX, ceTeBOe 000pyaoBaHNE 1 MOAYbHbIE NNaTdopMbl (danee — AnnapaTHas
nnatcdopma), a Takke JONOMHEeHNs, OOHOBMNEHUS 1 CPeACcTBa yrNpaBneHnst 4aHHbIMW 118 COOTBETCTBYOLLErO
KopnopaTMBHOro NporpaMmHoro obecnedeHnsi u obopyanosaHus (qanee — [oONonNHUTENbHbIE YCYr MO
pa3BepTbIBaHNIO).

Dell Technologies Services (qanee — DT Services) npegoctaenseT 3Ty Ycnyry B COOTBETCTBUN C HACTOSALLUM
AOKyMeHTOM. B kommepyeckom npeanoxeHunu, opme 3akasa v NpoyMx COrnacoBaHHbIX CTOPOHaMu dhopmax
cyeTa unm nogTBepXKaeHWs 3akasa (B 3aBMCMMOCTU OT KOHKPETHOrO cryyas, ganee — dopma 3akasa)
yKa3blBalOTCA Ha3BaHme YCnyr u 4OCTYNHbIE BapuaHTbl 06cnyxunsaHus, npuobpeteHHble Bamu. NMonyunts 6onee
noapobHyo MHAOPMaLMIO 1 3aNPOCUTb SK3EMMIAP KOHTpaKTa Ha obCcny>KnuBaHne MOoXxHo, 0bpaTMBLLMCHL B CryXby
TexHnuyeckon nogaepxku Dell Technologies unu k paboTatowwemMy ¢ 3aka3zumkoM MeHeKepy No npogaxam.

O630p ycnyr

B pamkax ycnyru ProDeploy for Microsoft Azure Stack HCI - AX BbINOMHAIOTCS NnaHWpoBaHue, a Takke yCTaHOBKa
annapaTHOro 1 NporpamMmmHoro obecneyeHns CUCTEMbI C MCMOMb30BaHNEM NepeaoBbIX NOAXOA0B U peKoMeHAaLunin
no ycnyram Dell Technologies (DT).

Ycnyra npegycMmaTtpuBaeT HacTporKy M MHUUuanu3auuio knacrtepa Storage Space Direct.

OTa ycnyra npofaeTcs Ans Kaaoro yana oTAeNbHO U NpefoCTaBnseTcs C UCMOSb30BaHNEM PECYPCOB Ha MecTe
y 3aKasyuka Ans ycTaHoBKM 060pyaoBaHMs, a Takke yaareHHbIX pecypcoB AN YCTaHOBKU NPOrpaMMHOro
obecneyeHus.
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CocTtaB npeanoxeHus

CywectByeT aBa Tvna npeanoxeHunsi: OCHOBHbIe ycryrn 1 [ononHuTenbHbIE YCRyru.

OcCHOBHbIE yCcnyru cBA3aHbl C pa3BepTbiBaHUEM KOHKPETHOW NpuobpeTeHHon AnnapaTtHow nnatopmbl Ui

¢ JononHuTenbHbBIMK yCnyramv no passepTbiBaHWO Ha AnnapaTHoi nnatgopme. OCHOBHBIE YCITYTn yKa3aHbl

B BbnaHke 3akasa, rge nocrne Ha3BaHus Ycnyru «Basic Deploymenty» (basoBoe pasBepTtbiBaHue), «ProDeploy» nnm
«ProDeploy Plus» ykasbiBaetcsa [Hardware Platform Series] (Cepusa annapaTtHon nnatdopmsl) unu [Base] (basa),
a 3aTewm [additional identifiers] (aononHuTensHble naeHTUgUKaTopbl) Npy HeobxoamnmocTu. MNMpumep: ProDeploy
Plus Dell PowerMax.

[ononHuTenbHble yCcnyru ykasaHbl B bnaHke 3akasa kak «Add-ony. [JononHUTesnbHbIE YCyrn MOryT CoveTaTbCs
¢ Nto6biMn OCHOBHBIMM YCyraMu B pamMKax 0gHOro YpoBHs ycryrn. Hanpumep, JononHUTenbHble yCryru
ProDeploy Plus MoxHo coyeTaTtb Tonbko ¢ OcHoBHbIMYK ycrnyramu ProDeploy Plus. HekoTopble [JononHutenbHble
yCnyri MoryT BKIoYaTb B cebsa CIMCOK Nogycnyr, U 3TW NOAYCNyrn MOryT ObiTb BblIOpaHbl 3aka3vymMKkoM nocrie
npoaaxun nnu B Hadane npoekra. [lononHuTenbHble yCnyru MoryT npuobpeTtaTbes A HECKONbKUX NOAYCAYT UMK
ANsi MHOTOKPAaTHOrO BbIMOSTHEHWS OAHON 1 Ton Xe Ycnyru. MoapobHas nHdopmaums o JononHUTEnNbHLIX ycnyrax
npueeneHa B MNpunoxeHun «[ononHUTenebHbIE YCyrn MO pa3BepTbIBAHMIOY.

Bce ycnyru yposHsi ProDeploy u ProDeploy Plus npegycmaTtpusatoT aTan nnaHupoBaHus. OH npegycmaTtpuBaeT
cbop nHdhopmauumn 06 nHppacTpyktype 3akasudmka gnsi yCNewHon NHTerpaumumn n passepToiBaHna. [JaHHbIN aTan
HE siBnseTcsa 3ameHou ycnyr N0 NPOEeKTUPOBaHWIO NI CTpaTernyeckomn oueHke. [laHHble KOHCYNbTauMOHHbIE
ycnyru kopnopaumm Dell npuobpeTtatotca oTaensHo.

CopgepxaHue npoekTta

[N npeocTaBneHnst ykasaHHbIX Hke yenyr (aanee — Ycnyru) coTpyaHukm DT Services unv ynonHomo4yeHHble
areHTbl (Danee — MepcoHan DT Services) AomKHbI TECHO COTPYAHUYATL C NepcoHarnom 3akasuyumka npu ycrioBuu,
YTO OH BbINosHsAeT O6sA3aHHOCTY 3akasyrka, NoApPOBHO ONUcaHHbIe B HACTOSILLEM [JOKYMEHTE.

O6Lem Ycnyr ProDeploy for Microsoft Azure Stack HCI - AX

KonnyecTtso y3nos 1

B pamkax aton ycnyru NepcoHan DT Services ocyLiecTBnsieT NpMBeAEHHbIE HUXE MEPONPUATUS.

CepBucHbIe 3apaHnsa ProDeploy for Microsoft Azure Stack HCI - AX

O6cyxaeHne ¢ 3aka3vymkoM TEXHUYECKUX TpeboBaHui K 06bEKTY v

Co3sfaHve JonycTUMoro nnaHa pa3BepTbiBaHUS B COOTBETCTBUM
C KoHUrypaumein o6opyaoBaH1s U NporpaMmmMHOro obecneveHns v
3akasuuka.

MpoBepka COOTBETCTBMS CyLLECTBYIOLLEN CPEAbl MUHMMANbHBIM
TpeboBaHUAM kK 060pyO0BaHMIO U NPOrpaMMHOMY obecrneyeHunto v
ANs peLueHuns.

BbinonHeHve uranyeckon yctaHoBKM 060pyA0OBaHUs, B TOM
yncne pacnakoBKW, YCTAHOBKU B CTOMKY, MApKUPOBKU, NPOKNaAKN v
kabenew, BKNOYEHUS NUTaHWA 1 HacTpovikn IP-agpeca iDRAC

MpoBepka COOTBETCTBUSA KOHPUIYpaLMKM CTOEYHOTO KOMMYTaTopa
3aka3unka TpeboBaHWsIM K pasBepTbIBAHUIO.

PasBepTbiBaHWE W HACTPOIKa KnacTepa y3nos.

e YctaHoBka nogaepxusaemoin OC (npu HeobxogmmocTw).




e [lpoBepka HOBeWLIEN BEpCUM ApaniBepoB
1 MUKponporpaMMHoro obecneyeHusi, obHoBneHve
B crnyyae Heob6xoanMOCTH.

e HacTtponka ceTeBbIX KOMMOHEHTOB y3na Ansi
NMOAKIIOYEHNSA K CUCTEME XPAHEHWS U YMPaBIEHMIO.

e PasBepTbiBaHME 1 HACTPOViKa KnacTepa y3nos.

e  BknoyeHue S2D, HacTporika NyrnoB XpaHeHUs AaHHbIX
W BUpPTyanbHbIX JUCKOB.

e  BbinonHeHue 3agay no koHdUrypaumm

YcraHoBka LieHtpa agmuHucTtpupoBanusa Windows (WAC)

v
n pobasneHue knactepa HCI 8 WAC
MuTerpaums Dell EMC OpenManage Integration ¢ LieHTpom v
agmMuHucTpuposaHusa Windows (OMIMSWAC)
[ob6asneHuve y3ana B cyLlecTByoLLyto Bepcuto Support Assist v
Enterprise
Pernctpaumsa HCl-knactepa Azure Stack B Azure v

(ecnn npumeHumo).

Cne,u,yrou.me MeponpunAaTmnA BKIMKOYEHbI BO BCE YCIyrn 1 HanpaeleHbl Ha ynpasneHne NHUMUMnpoBaHuewMm,
nnaHnpoBaHMeM, BbINMOJIHEHNEM U 3aKpbITUEM MPOEKTA, B TOM YMUCI1€ Ha KoopaAMHaUUuko pecypcoB ansd
npenocrtaBJieHnA yceryr mn B3anMOAENCTBUE C 3anHTepecoBaHHbIMMN CTOPOHaMU:

e YnpaensieT pecypcamu DT Services, BblgeneHHbIMW ONs NpoekTa.

e BsaumopencTByeT c npegocTaBneHHoW 3aKka3ynkomM eguHoN TOYKOM KOHTaKTa Aris KOOpANHMPOBaHWS
3agay npoekTa 1 BblgeNeHHbIX AN HUX PECYPCOB.

e [lpepocTaBnseT eQnHyIo TOYKY KOHTaKTa Ans BCeX KOMMYHMKaUMI 1 3CKanauuin B OTHOLLUEHWUM NPOoeKTa.
o OnpepenseT aTanbl B3aMmMogencTauns n rpaduk.
e PaspabatbiBaeT 06wwi NnaH npoekTa ¢ KpUTUYECKN BaXKHbIMU CODBITUAMW U BEXaMW.

e [lpoBoguMT cTapTOBOE COBELLAHME AN aHann3a CoAepKaHus NPoeKTa, OXXMAAHUA, KOMMYHUKaLNOHHbIX
MnaHoB, a Takke JOCTYNMHOCTU HeoBXOoaUMbIX PeCcypCoB.

e [lpoBoauT Nnepuognyeckme cobpaHmsa ansg naydeHus npobrnem, NnoTeHunanbHbIX PUCKOB U TEKYLLLETO
COCTOsIHUS NpoekTa. YacToTa npoBeAeHsi coOOpaHuii COBMECTHO COracoBbIBaeTCsl ¢ 3akasyunkom
n DT Services.

e KoopavHupyeT coBeLlaHue Ans 3aKpbiTUsSi NPOEKTa.

MocTaBnsiemble pesyrnbTaTbl
B pamkax ykasaHHbIx Ycnyr DT Services npegoctasut 3akasuuky criegyrouime lNoctaBnsemble pesynbTaThbl.

e [naH pa3sepTbiBaHUS

N3meHeHna B Obbeme Ycnyr

JTiobble n3ameHeHus B Ycnyrax, rpadmke, pacxofgax Ui B HacTOSILLEM JOKYMEHTE AOIMKHbI COrNacoBbIBATLCS

DT Services n 3aka34ynkom B MMICbMEHHOM Buae. B 3aBucumMocTu oT obbema Takmx nameHeHumn DT Services moxeT
noTpeboBaThb cornacoBaH1s CTOpOHaMM OTAENbHOro 3adaHuns Ha okasaHue ycnyr ¢ nogpoOHbIM ONUCaHNEM
N3MEHEHWI, BNUSIHUS Npeanaraemblx U3MEHEHMWI Ha pacxofbl U rpaduk, a Takke Apyrnx ycrnosun. Jliobas ns
CTOPOH BrpaBe 3arnpocuTb N3MeHeHME B 06beme ycnyru, 3anonHue bnaHk nameHeHus 3akasa, NpegoCTaBIEHHbIN
MEHeI)KeEPOM NMPOEKTOB.



ﬂonyqarouJ,aﬂ CTOpPOHa O0J1KHa pacCMOTpPETb Hal'lpaBJ'IeHHbIVI brnaHk nsameHeHus 3akasa n 1) cornacosaTtb
ero, 2) JaTb cornacue Ha ganbHenwee paccMmoTpeHne nnn 3) OTKMOHUTb €ro. MameHeHns, cornacoBaHHble
B COOTBETCTBUU C rlpou,ep,ypoﬂ ynpasJiieHNA NUSMEHEHUAMW, BCTYNaKOT B CUJTY TOJIbKO C MOMEHTa noanncaHua
OOKYMEHTOB 00 X BHECEHUM 06ENMM CTOpOHaMW.

NcknoveHns ns Obbvema Yenyr

DT Services oTBeYaeT TOSbKO 3@ NpeaocTaBrieHne YCnyr, NpsiMO OrOBOPEHHbIX B HACTOSILLIEM JOKYMEHTE.
Bce npouve ycnyru, 3agayun n AencTeusl He BXOOST B 06beM Ycnyr.

3akasunk 0653aH obecneyvnTb HEMpepbIBHOE BLINOMHEHNE TeKyLen Bepcun aHTusupycHoro O B nobon cucteme,
K KOTOpOW npegocTtaBnseTcsa goctyn cneynanuctam DT Services, a Takke npoBepky Bcex NocTtaBnsembix
pe3ynbTaTtoB N UX HocuTenen. 3akaszynk oTBevaeT (B pa3yMHbIX Npeaenax) 3a pes3epBHoOe KONMpoBaHUe AaHHbIX,

B YacTHOCTU 3aka34ymk 0bs3aH obecneynTb eXXeAHEBHOE pe3epBHOE KOMMPOBaHUE U OCYLLECTBMATE PE3EPBHOE
KonupoBaHMe HeobOXo4MMbIX AaHHbIX 40 Tex nop, noka DT Services He npousBeneT ycTpaHeHne OedeKToB,
MOEPHM3ALMIO UMK MHbIE OnepaLmn B NPOM3BOACTBEHHbIX cucTeMax 3aka3uuka. B obbeme, B KOTOpoM
oTBeTcTBEHHOCTb DT Services 3a NoTepro AaHHbIX HE UCKMOYAETCS MOMHOCTLIO B COOTBETCTBMM C CyLLeCcTBYOLW MM
cornalleHneM u HacTosawWwmM gokymeHToM, DT Services oTBevaeT (B cryyae noTepu AaHHbIX) TONbKO 3a
CTaHOapTHbIE MEPONPUSATUS MO BOCCTAHOBIEHNIO, KOTOPbIE Obiny Obl BbIMOMHEHLI, ecnn 6bl 3akasunk
Hagnexalmm obpa3om KonMpoBar CBOW AaHHbIE.

Hwxe nepeuvncneHbl AeNCTBUS, KOTOPbIE HE BXOAAT B O6bEM 3TOro AOKYMEHTA.

e Bce ycnyrn ypoHsi ProDeploy 1 ProDeploy Plus npegycmatpuBatoT aTtan nnaHnpoBaHusi. OH
npegycmatpusaeT cbop nHdopmMauumn 06 nHppacTpykType 3akasdmka Ans yCnewHon nHrerpaumm
1 passepTbiBaHus. [JaHHbii 3Tan HE aBnseTcs 3ameHomn ycnyr no NPOeKTUPOBAaHMIO UNN CTpaTernyeckon
oueHke. [laHHble KOHCyNbTauMoHHbIE ycnyru kopnopaummn Dell npuobpeTatotcst oTaensHo.

e [leiicTBuA, CBSI3aHHbIE C CYLLECTBYIOLEN MHPACTPYKTYpOli LieHTpa 06paboTku AaHHbIX 3akasyvka, Takue
KaK MOHTaX WUIM AeMOHTax 060pyLoBaHWs, HAaCTPOMKa UMK 3MEHEHWE KOHUTypaLm, NOAKMoYeHMe,
MOWCK U yCTpaHeHne HeucnpaesHoOCTEN U T. .

e Co3pgaHue cueHapveB, NporpaMMMpoOBaHNeE M ONTUMMU3aLNs UMM HAaCTPOiKa MPON3BOAUTENBHOCTMY.

e YCTaHOBKa, HACTPOWKa MM NepeHoc NbbIX NPUNOXeHW, BeG-TeXHONOrMN, 6a3 AaHHbIX,
BUPTYanun3npoBaHHbIX CETEW UMW APYroro NporpamMmmMHoro obecneyvyeHusi, 3a UCKMYEHNEM Cry4aes,
SIBHO OMMCaHHbIX B pasgene «CoaepxaHue npoekTay BbiLUe.

e [lepeHoc nnu nepemeLleHe GU3MYECKMX BEIYUCTIUTENBHBIX CUCTEM B BUPTYyarbHble U HA0BOPOT,
33 UCKITIOYEHMEM CIyYaeB, onncaHHbIX B pasgene «CoaepkaHue npoekTay.

e [lepeHoC AaHHbIX U NPUIOXEHUA Ha HenoaAepXnBaeMble NPOAYKTbI, B yAaneHHble LeHTPbl 06paboTku
OaHHbIX, NPOOYKTbI CTOPOHHMX nocTasLwwmkos (He Dell Technologies) unu us Hux.

o  du3myeckasi ycTaHOBKA KOMMOHEHTOB KOMMbIOTEPA, HAaNpUMep KapT NaMsTh, BHYTPEHHUX YCTPONCTB
XpaHeHUs JaHHbIX 1 NnaT pacluupeHuns, Ha NPoayKTbl CTOPOHHMX nocTasLmkoB (He Dell Technologies).

e YcTaHOBKa UMW HACTPOMKa HenoaaepKuBaemblx NpoayKToB. Bce KOMMNOHEHTLI, NpegocTaBeHHble
kopnopauuew Dell n 3akasumkom, Ha aTane nNaHMPOBaHUSA AOIMKHbI ObITb pasgeneHsbl Ha
noggepxusaemMble U Henogaepxusaemble. B HekoTopbix cnyvasx kopnopauus Dell moxeT npegoctasutb
PYKOBOACTBO MO YCTAHOBKE M KOH(DUIYPMPOBaHMIO HEMOAAEPKUBAEMOro 060pyaoBaHNs ANS BbINOMHEHNS
3TUX AeNCTBUIN 3aKa3unKoMm.

. npOKJ’IaD,bIBaHVIe kabenen (CeTeBbIX, nnMTaHna nnm OFITOBOJ'IOKOHHbIX) mMexay CTOMKamu, 4yepea CTEHHhI,
NOTOJIKN UN Mexxay nomMmeLlleHnAMN.

e YCTaHOBKa BbICOKOMITOTHbLIX UMK TSHXKENbIX Waccy Bbllle nonoxxeHus 21U B CToMke UM MOHTUpOBaHMe
Laccu Bbille nonoxeHus 44U B noboi cTolike.

. lNoaknioyeHmne K ICTOUHUKaAM NUTaHMs NOCTOSAHHOIO Toka. Bce 3a3emMneHnuns n NogKntoYeHns K UCTOYHMKaM
NMNTaHNA NOCTOAHHOIO TOKa AOJTXHbI BbIMOJTHATLCA KBaﬂM(bMLI,I/IpOBaHHbIM ANEKTPUKOM.
OTUMm OOKYMEHTOM He npegycmatTpmBaroTcA Kakne-nnbo rapaHTum B AONOJIHEHUE K npenocTtaBiAaeMbiM Mo
reHeparnibHOMy cornalleHuo Ha O6Cﬂy)KI/IBaHVIe mnnn (B 3aBUCUMOCTU OT KOHKPETHOIo cnyqaﬂ) no CornawieHuio.



Oba3aHHOCTK 3aka3yuka

NMonHoMouunA Ha npegocTaBrieHMe AocTyna. 3aka3ymk rapaHTMpyeT, 4TO OH caMm u kopnopauus Dell nmetot
npaeo goctyna K lNogaepXxnBaeMbiM NpoayKkTam U NpaBo UX UCMOSb30BaHMS, a Takke UCMONb30BaHUSA NMEIOLLIMXCS
Ha HUX aHHbIX 1 BCEX annapaTtHbIX U NPOrpaMMHbIX CPEeACTB B LieNax npeaocTaBneHms HacTodawmx Yenyr. Ecnm
nogobHoe paspelleHne 3aka3vymMkoM elle He NoryYeHo, TO OH NPUHMMAaET Ha cebst 00a3aTeNnbCTBO NONYYNTb €ro
3a CBOW cYeT, npexae Yyem HanpaenaTb kopnopauumm Dell 3anpoc Ha npepocTtaBneHne atux Yenyr.

B3aumopgencTeue co cneumanucTom, okasbiBalolWmUM TenedoHHY0 NoAAEPXKKY, U Bble3AHbIM TeXHUYECKUM
cneuunanucTom. 3akasumk obs3yeTcs coTpygHUYaTh CO crneynanuctaMm TenedOHHOM NOAAEPKKN U BblE3OHbIMU
nHxxeHepamu Dell n cnegoBaTte ux ykasaHusam. OnbIT NokasbiBaeT, YTO 60MNbLUMHCTBO CUCTEMHbIX Npobnem

N OLLIMBOK MOXHO UCNPaBUTb MO TenedoHy Npy TECHOM B3aMMOAENCTBMM MEXAY Nofib30oBaTeNeM 1 CNeumnanncTom
TEXHUYECKON NOAAEPKKN UITN MHXEHEPOM.

FoToBHOCTL 06OpyAOBaHUA. 3aka3udmk OTBEYAET 3a NepemeLLeHne 060pyaoBaHNsSt U3 30HbI NPYEMa B CBOEM
pacnonoXeHUN Ha NnoLwaaKy YCTaHOBKM A0 Toro, kak DT Services NpUCTYnUT K pacrnakoBKe U YyCTaHOBKE
obopynoBaHus.

Ob6ecneyeHue paboumnx ycrnoBum Ha MecTe yCTaHOBKU. Ecnun npegoctasneHme Ycnyr npegycmaTpuBaeT
paboTty Ha mecTe, 3aka3umk becnnaTHo obecneunBaeT cBOGOAHbLIN, Ge30nacHbLIN U 4OCTAaTOUHbIN OOCTY

K cBOMM obbekTam n O6cnyxmBaembiM N3JENUAM, B TOM YMCHe A0CTaTOYHOe paboyee NpoCTpaHCTBO, Hann4yme
3NEKTPUYECKON CETU 1 NoKanbHOW TenedoHHoM nnHun. Takke koprnopaumm Dell 6ecnnaTtHo 4omkHbI ObITh
npegocTaBneHbl: MOHUTOP U AUCANEN, Mbilb (MK yKasblBatoLee YCTPOWCTBO) M KnasuaTtypa, ecnu cuctema
He COAEPXUT AaHHbIE SNTEMEHTHI.

O6cnyxuBaHue NporpamMMHOro oéecneyeHus N o6cnyxmBaeMbix Bepcui. 3akasunk 06s13aH 06HOBNATL
nporpammHoe obecnedeHue n NogaepxmeaemMble NPOAYKTbI 4O MUHUMAanbHbIX Tpebyembix Dell Bbinyckos mnm
KOHpurypaumm, ykasaHHblx Ha cTpaHunue www.dell.com/support ans NogaepxuBaemMbix NpogykToB. Kpome Toro,
3akasumk obecnevmBaeT yCTaHOBKY CMEHHbIX KOMMOHEHTOB AMs YCTPaHEeHWUs HEMCNPAaBHOCTEN, a Takke
ncnpaeneHun, ooHosneHun MO 1 nocneayLWUX BEPCUIN B COOTBETCTBMU C yKasaHusimu Dell, 4yTobbl
noagepXuBatb NpUrogHocThL MNMogaepkmnBaeMbix NPOAYKTOB ANSA OKa3aHWsl HACTOSLLEN YCnyru.

Pe3epBHOe KonupoBaHue AaHHbIX U yaaneHue KoHduaeHUnanbHbIX AaHHbIX. [lepeq npegocraBneHvem
HacTosLWMX Ycnyr n BO BpeMsi Ux npegocTtaBneHuns 3aka3unk 06513aH BbIMOMHWUTL NOSIHOE pe3epBHOe KonMpoBaHue
BCEX MMEIOLLMXCHA AaHHbIX U NPOrpamMm BO BCeX 3a4eNCTBOBAHHbIX cucTeMax. 3akas3ymnk obs3aH perynspHo
BbIMNOSHATL Pe3epBHOE KOMUPOBaHNE AaHHbIX, XPaHSLLUXCA BO BCEX 3a4eNCTBOBAHHbIX cCUCTEMaXx Ans
npegoTBpaLLeHNs NocrneacTBMIN NOBPEXAEHUN, USMEHEHMI UNKN NOTepu AaHHbIX. Kpome Toro, 3akasuuk HeceT
OTBETCTBEHHOCTb 3a yaaneHue Bcew KoHpmaeHunanbHoN, crnyXeGHON 1 nepcoHanbHon MHopMauum, a Takke
NoBbIX CbeMHbIX HOcUTEnen, Taknx kak SIM-kapTbl, kOMNakT-guckn n PC-kapTbl HE3aBUCMMO OT TOrO, OKa3blBaeT
nun nomoub BblesgHon nHxeHep. KOPIMOPALIMA DELL HE HECET OTBETCTBEHHOCTU 3A:

MOBYHO KOHOPNAEHUNATIBHYIO, CIYXEBHYO N NMEPCOHAJTBHYO MHOOPMALIMKO 3AKASHUKA,;
YTPATY UMV NOBPEXOEHWE OAHHbBIX, MPOrPAMM UIT MPOITPAMMHOIO OBECIEYEHUA,;
MOBPEXAEHWE UN YTEPKO CbEMHbIX HOCUTENEW;

PACXO[bl, CBA3AHHBLIE C JAHHbLIMW (B TOM YNACINE MONOCOBbIMI), OKASABLUMMNCA HA SIM-
KAPTAX UNW OPYTNX CbEMHbBIX HOCUTEJAX, KOTOPLIE HE BEbIN N3BNEYEHbI N3
MOAAEPXUBAEMbBIX MPOAYKTOB, BO3BPALLEHHbLIX KOPMOPALWW DELL;

e YTPATY BO3MOXHOCTW UCMONb3OBAHNA CUCTEMbI UITN CETWH;

e W (MNWN) NIOBbLIE OENCTBUA NN BESAENCTBUE, B TOM YANCIE XANIATHOCTb, CO CTOPOHbI
KOPMOPALIW DELL NN KAKOTIO-JTIMBEO CTOPOHHEIO MOCTABLUMKA YCIYT.

Kopnopauus Dell He HeceT OTBETCTBEHHOCTM 32 BOCCTAHOBIIEHNE U NMOBTOPHYIO YCTAaHOBKY KakMX-MBo nporpamm
1 gaHHbIX. BosBpalasa Mogaepkueaemblii NPpoayKT UK €ro YacTb, 3akasuuk OTnpaBnaeT TONbKo
MoaaepxuBaemblit NPOAYKT UK €ro YacTb, 3anpoLleHHbIe TEXHUYECKUM CNeLmnannucToM, oCcyLEeCTBSALIMM
noaaepKy no TenedoHy.


http://www.dell.com/support

DT Services He HeceT OTBETCTBEHHOCTU 3a M3MEHeHME KOHUrypaumm cyulecTBytoLlen cpeapl iSCSI.

FapaHTUM cTOopoHHMUX NnpousBoauTenen. [Npu npegoctasneHnn HactoAwmx Yenyr kopnopauuu Dell moxeT
notpeboBaTbCsa AOCTYN K annapaTHOMY Uiy NporpammMHoMy obecnevyeHnto CTOPOHHMX Npou3BoauTenein. FapaHTum
OTAEeNbHbIX MPON3BOANTENEN MOTYT YTpaTUTb CUIY B pe3ynbTaTe BbINONHEHMS paboT ¢ annapaTHbIM UIu
nporpaMmHbiM obecrnedyeHmem nuuamu, He SBNALWUMUCS NpeacTaBUTensiMmM Npom3soamTens. 3akasumk
rapaHTMpyeT, 4To NpegocTasneHne kopnopauuen Dell Yenyr He BnivsieT Ha nogobHble rapaHTum, nubo, ecnm

3TO Hen3bexHo, NnogobHoe BNMSHWE OOIMKHO ObiTh NpueMnemMo Ansa 3akasuvuvka. Dell He HeceT OTBETCTBEHHOCTU
3a rapaHTMM CTOPOHHUX Npou3BoauTenen u 3a nnoboe Bo3aencTBNE YCIyr Ha Takne rapaHTun.

JononHuTtenbHble 06513aHHOCTU 3aka3uuka. Hike YKa3aHbl ONOJIHUTENbHbIE 06s13aHHOCTM 3akasuuka.

o [lpepoctaButh NMepcoHany DT Services goctyn k cuctemam u cetam 3akasduka (Bknovasi, "oMMMO
npo4ero, yganeHHble CUCTEMbI M CETU), TEKYLLUM Mpoueccam 1 npouedypam, agvarpamMmmam pabdo4mx
npoueccoB, NpoekTam apxmuTekTypbl (Visio UM aHanormyHbeIM) U nepcoHany, KotTopbin 6yaeT yyacTBoBaThb
B Nepefadye 3HaHWIN, ECNN 3TO NPUMEHMMO.

¢ [lo mepe HeobxoanmocTn npegoctaensate DT Services (v ynonHOMOYEHHbIM areHTam) 4oCTyn
K COOTBETCTBYIOLLUM OKHaM O0BCNy>XMBaHUS CMCTEMbI Ansi NOArOTOBKN 060pyA0BaHUS.

. anI HeobxoaMMocTn npenocTaBuUTb TEXHNYECKYO MOAOEPXKKY cneunanncTtam no BHeapeHunto, BCeEM
BeHaopam n CTOPOHHUM KOMNaHUAM.

e Bosnaratb Ha ce6s BClo OTBETCTBEHHOCTb MO BONPOCaM MOAKIOYEHNS K CETU U KOHGUTypaLmn.

. npeﬂ,OCTaBﬂﬂTb KaK MMHUMYM OHO TEXHNYECKOE KOHTAaKTHOE NI O C BO3MOXHOCTAMU TEXHNYECKOIO
aAMUHUCTPUPOBAHUNA U HeobxoaMMbIMU npaBamMmu Ooctyna K CVICTeMe/VIH(*)OpMaU,I/IVI.

o ObGecneunBaTb cobniogeHne BCeX IKOMOMMUYECKNX, TEXHUYECKNX U SKCNITyaTauMOHHbIX TpeboBaHun
00 Havana npefocTaBneHns Ycnyr.

. npOBepﬂTb FOTOBHOCTb O4HOIo Ui HECKOJIbKMX MECT pa3MeLleHnA O60py,D,OBaHI/I$-| Ao Ha4dana
npenocrtaBieHnA ycnyr

e CoBmecTHO co cneumanuctamu DT npoBepuTb NPaBUIIbHOCTb HACTPOWKU CETU C NOMOLLLIO pPa3peLlEHHbIX
Dell ceTeBbIX MHCTPYMEHTOB

e 3aKasyuK HeceT OTBETCTBEHHOCTb 3a NpuBeAeHne NpUnoXeHun B paboyee cocTosiHMe nocrne nepexHoca
e 3akas4yuk 0b6s3aH 3aKpbITb NPUIOXKEHUS Ha cepBepe/y3ne Ao Havana nepeHoca AaHHbIX

e Jlioboe Heobx0aAMMOe BOCCTAHOBMEHNE CPEeabl UCXOAHOTO MaccvBa XpaHeHUsl AaHHbIX SBMSeTCs
06513aHHOCTbIO 3aka3uuka, 3a UCKINoYeHeM BOCCTaHOBNEHN nogaepxusaemeix Dell nnatdopm
XpaHEHUs1 aHHbIX C OEWCTBYIOLLMM JOrOBOPOM rapaHTUu U CEPBUCHOMO OGCIYKMBaHUS, KOTOPLIN
pacnpocTpaHsieTcs Ha NofobHoe BOCCTaHOBMEHME.

[‘pacdbmk npegocrtaBneHnsa Ycnyr

Ecnu nHoe He cornacoBaHo B NMCbMEHHOM BUAE, OKasaHwne YCryr Ha4YnHaeTcs B TeveHve 2 (AByX) Heaernb nocne
nonyyeHus n yteepxgeHusa DT Services 3aka3a Ha NoKynky Ycnyrm oT 3akas4uka.

3akasumk MOXET NoSb30BaTbCH YKa3aHHbIMW YCnyramum Ha NpoTsbkeHun 12 (oBeHaguaTtn) Mecsues, nocre
Toro kak DT Services BbiCTaBUT Ha HUX c4eT (aanee — Mepuop o6cnyxmnBaHma). Cpok NpegocTaBneHns
Ycnyr aBToMaTtuyeckn UCTekaeT B nocneaHui aeHb lNeprnoaa obcnyxmMBaHus, €Cnm MHOE He COornacoBaHo
¢ DT Services. Hu npu kaknx obctoaTenscTeax 3akasdmk He UMeeT NpaBa Ha BO3MeLLeHNe CTOMMOCTU
Hencnonb30BaHHOM YacTn YCrnyr.

Yacel paboTbl Dell: ¢ noHegenbHuka no natHuudy (¢ 8:00 go 18:00 no mectHOMy BpemeHun 3akas4duvka), ecnu
B Tabnumue Hnxe He yKasaHo MHOE.



CrtpaHa CraHpapTHOe paboyee BpeMs Kopnopauum
DT Services

Kocta-Puka, aHusa, CanbBagop, PvHNsHAWS, C 8:00 po 17:00
'BaTemana, NoHaypac, Hopeerus, MNaHama,
MyapT1o-Puko, Pecn. [JomnHukaHa, LBeuns

AscTtpanus, Kutan, NoHkoHr, AnoHus, Kopes, C 9:00 po 17:00
Manawsusa, Hosas 3enaHgusa, CuHranyp,
TanBaHb, TannaHg,

ApreHTuHa, ®paHums, UHansa, Utanus, C 9:00 go 18:00

Maparesan, Ypyraam

Bonueunsa, Yunn C 9:00 go 19:00

BrnwkHnn BocTok C BockpeceHbsi no Yeteepr ¢ 8:00 go 18:00

OnpepneneHHble AeNCcTBMA MOTYT OCYLLECTBASATLCA BHE CTaHAApPTHbIX YacoB paboTsl Dell no 3anpocy 3akasyuka
N B COOTBETCTBUUN C MECTHBIMU HOpMamu. PaboTa ocyulecTBnsaeTca nepuogamy AnMTenbHOCTbIO He Bornee

8 yacoB B AeHb, 3a UCKINIOYEHNEM CryYyaeB NpeaBapuTeNbHON B3anMHOM goroBopeHHocTn ¢ DT Services.
O6cnyxnBaHWe He OCYLLECTBMNAETCHA B OHW MECTHbIX, PErMOHanbHbIX U/MNW rocy4apCTBEHHbIX NPa3gHNKOB.

yCJ'IerI, YKa3aHHble B JaHHOM OOKYMEeHTE, NpeaoCcTaBiiAloTCA No d)VIKCVIpOBﬁHHOI?I LileHe B COOTBETCTBUNA
C NPUMEeHNMbIM KOMMep4YeCKUM npeanoXeHmnem MNocTaBuwmka ycnyr.

Ycnyrn npegocTaBnaoTcsa No cTaHaapTHOM mogenu ocTasLlumka ycnyr, kKotopas MoXeT npegycmaTpuBath
ynpasnsiemyio ycTaHOBKy 060pyaoBaHMs kak Ha MeCTe y 3aKasuuvka, Tak U yaaneHHo. Ecnun 3akasumky

TpebyeTcs apyrasi Mogenb, TO pacxoAbl, UeHbl, 00beM paboT u/vnu rpacduk nognexaT n3mMeHeHuto

B COOTBETCTBUM C pasaenom «VsmeHeHns B Obbeme ycnyr» HacTosLero AokymeHTa. Ecnn 3akasuuk

He cornacoBbIBaeT Takne n3aMeHeHus (B cooTBeTCTBUM C pasgenoM «MameHernsa B Obbeme ycnyr»),

MocTaBwuK ycryr n 3akasvumk cornaliarTcs ¢ TeM, 4To Yenyru 6yayT npegoctaBnaTbCa NO CTaHAapTHOW

mogenu MNocTaswuka ycnyr. (He npumeHsieTcsa K npaBuTenbCTBEHHbIM yupexaeHnsam CLUA wnu agmuHmucTpaumam
wraTtoB CLUA, B KOTOPbIX He AOMyCKaeTCcA NpefocTaBeHne yCnyr 3a npegenamMmm nnowanku.)

CueTa BbICTaABMAKTCA NOCNe Toro, kak MNocraBLumk YCnyr nonyynT n yTBepanuT 3aka3 Ha MOKYIMKYy OT 3akasuuka.

3akasumk paspelwiaeT nOCTaBU.WIKy YCnyr BbICTaBJ1ATb CHETa Ha AONOJIHUTENIbHYIO onnaTty YCnyr B CBA3U
C UBMEHEHUAMU U NCKNKOYEHNAMN.

MonoxeHunsa n ycnosua npegoctasneHna Yenyr Dell Technologies Services

OTOT AOKYMEHT AeNCTBYET Mexay 3aka3umkoM, KOTOPbIN ONpeaeneH Hmke B COOTBETCTBYHOLLEM ONMMUCaHUK
npofaxu (oanee — 3akasuuk), M ynoriHoMoYeHHbIM nogpasgeneHunem npogax Dell Technologies Services
(aanee — Dell Technologies), ykasaHHbiM B 3aka3e Ha npogaxy. OH cogepxuT busHec-napameTpbl 1 gpyrue
NnonoXeHws, KacawLlmneca ycnyr, Ang npegocrasneHus kotopblx 3akasuuk npuenek Dell Technologies.

Mpsamasn nponaxa 3aka3uuky Dell Technologies. HacTtoswwumin JOKYMEHT (M OnNncaHHble B HEM YCrnyru)
npumMeHseTcs ¢ y4eTom (1) nocnegHero nognMcaHHoOro cornaweHus mexagy 3akasunkom n Dell Technologies,
KOTOpOE COOEPKUT NOMOXKEHUSA 1 YCNOBUS NpedoCcTaBneHns ycnyr cneuvannctos (aanee — CyulecTtsytollee
cornawueHue), unm (2) npm oTCyTCTBMU TaKOBOIO — C Y4ETOM CTaHAAPTHbLIX NONOXEHUIA 1 YCNOBUN
npepoctaesneHus ycnyr cneynanuctos Dell Technologies, ykazaHHbIX HUxe. B cnyvyae KoHvkTa mexay
HacToALWMM JOKYyMEHTOM 1 CyLLecTBYIOLWUM CornalleHmem, NnpuopmuteT MMeeT HaCTOALLMIA JOKY MEHT.

Mpopaxa 3aka3umky Yepe3 aBTopusoBaHHoro pecennepa Dell Technologies. Ecnu Bbl npnobpenu Ycnyrum,
yKa3aHHble B HAacTodLLEM AOKYMEHTe, Y aBTopusoBaHHoro pecennepa Dell Technologies, HacToALWmMIA AOKYMEHT
NnpeaoCcTaBnAseTCS UCKITIYNTENBHO B OnuMcaTenbHbIX U UHPOPMAaLIMOHHbLIX LensaxX U He YCTaHaBNuMBaeT A0roBOPHbIX
OTHOLLUEHMWIN U KaKMX-NMbo npas unu obssatenscTB Mexay Bamu 1 Dell Technologies. Takue Ycnyru perynupytotcst
WCKNIOYUTENbHO cornalleHMeM Mexay Bamu 1 Balium aBtopusoBaHHbIM pecennepom Dell Technologies.
Kopnopauus Dell Technologies pa3spewunna Bawemy astopmnsoBaHHoMy pecennepy Dell Technologies
npeaocTaBvTb BaM 3TOT AOKYMeHT. Baw aBTopusoBaHHbIn pecennep Dell Technologies moxeT 3akniovath
cornaweHus ¢ Dell Technologies o npegocTaBneHun Bcex Unn Yactu Ycnyr oT UMeHU pecernepa.

Mpopgaxa komnaHuen Dell Technologies aBTopusosaHHoMy pecennepy Dell Technologies. HacToswui
OOKYMEHT (M onucaHHble B HEM Ycnyru), AencTByoWmnA mexay Bamu (aanee — MNapTtHep) u Dell Technologies,
NPUMEHSIETCH C Y4ETOM MOSIOKEHWIN N YCNOBUI NPEAOCTaBEHNS YCNyT CNeUManncToB, KOTOpble yKa3aHbl

B (1) nognucaHHOM cornalleHny o 3akase NPOAYKTOB M YCNyr, €Cru TakoBOoe MMeeTcst, Unm B (2) noanMcaHHOM




OTAENbHOM cornalleHny 0 npegocTaBneHnn ycnyr cneunanncToB (ganee — PSA), ecniv TakoBoe umeeTcs

(Npn HanuuMn 0BoMx JOKYMEHTOB NPUOPUTET MMEET AOKYMEHT ¢ Bonee no3gHen JaTon BCTYNMEHUS B Cuny),

a (3) npu oTCyTCTBUM BbllLEyKa3aHHbIX JOKYMEHTOB — C Y4ETOM CTaHAAPTHbIX MOMOXEHUIA U YCNOBUIA
npepocTasnenns ycnyr cneunanuctos Dell Technologies, ykazaHHbIx Huxe. [NapTHep NOHMMAaET u cornaluaeTcs
C TeM, YTO: a) ero cornalleHus ¢ 3akasynkamm (ganee — KoHeyHble nonb3oBaTenu) No NpegocTaBneHUo yCIyr,
OMUCaHHbIX B HACTOsILLEM LOKYMEHTe, He saBnsatoTcsa koHTpakTamm Dell Technologies; 6) MapTHep He nveet

npae unv nonHomMoumi ceasbieaTe Dell Technologies niobeiMy 06553aTENECTBAMM, ECIIN MHOE HE COrNacoBaHo
Dell Technologies siBHO B TMCbMEHHOM BUAE, a Takke He AOMKeH BbICTynaTb NpeacTaBuTeNnemM B Opyrnx
OTHOLLUEHMSAX UMW NPeTEHAO0BATh Ha 3T0; B) KOHeYHble Nonb3oBaTeny He SBNSATCS CTOPOHHUMK BeHedmumapamu
3TOro AOKYMeHTa unm nodoro apyroro cornawexuns mexay Dell Technologies v MNMapTHepowMm; r) Bce ynoMnHaHus
3akasuuvka B HacTosLLEeM SOKYMeHTe o3HayatoT [MapTHepa, KOTopbIv NoKynaeT Ycnyru; A) B criyyasx, koraa
npepoctasnenne ycnyr Dell Technologies 3aBucuT ot 06a3atensctBa NapTHepa, 3To0 0643aTenLCTBO MOXET
TaKke NPUMEHSTLCA K ero KoHe4YHOMy Nonb3oBaTento B OTHOLLEHUN NpeaocTaBneHms Yenyr Takomy KoHeuHomy
nons3osarento. [lapTHep rapaHTupyeT BbinonHeHne KoHeyHbIM Nonb3oBaTenemM nogobHbIX 0683aTenscTB npu
nx Hanuumm. Ecnu KoHeuHbin nonb3oBaTtenb He BbINONHUN Takoe obssatensctBo, Dell Technologies He HeceT
OTBETCTBEHHOCTM 3a HEBbINOMHEHME CBOUX 0083aTensbCTB. B cnyyae KoHnvkTa Mexay HacTosILuM JOKYMEHTOM
1 cornalweHnsaMmn, ynoMsHyTbiMU Bbilwe B NyHKTax (1) n (2), npuoputeT NMeeT HaCTOSALMIN OKYMEHT.

HacToswmin 4OKyMEHT perynupyeT criefytoLmne NosnoXeHUst U YCroBus:

1.1. Cpok AencTBus U pacTopxkeHnue. [lencTemne HacToALEero AOKYMEHTa Ha4YMHaETCsl C AaThl, yKa3aHHOM

B pasgene «[padmk npegocTaBneHnst yenyr» Bbille, U NPOAOIHKAETCSA COrnacHo NomoXeHMaM 3Toro pasgena,
€CNnv JOKYMEHT He OyAeT pacToprHyT Mo npuynHe HapylweHus. Kaxagas ctopoHa obsi3aHa B MMCbMEHHON dhopme
yBEOOMUTb APYryto CTOPOHY, eCnv NpeanonaraeT, YTo Apyrasi CTOpoHa J0oMyCcKkaeT HapyLleHne B NPeaoCcTaBeHnm
mMaTepuarnoB CornacHo HacTosiLeMy JOKyMeHTy. Monyyartento npegoctasnsietca 30 (TpuauaTtb) KaneHgapHbIX
OHEN C gaTbl NOMyYeHns Takoro yBegomIeHns ans ncnpaesneHus (qanee — Mepuog ucnpaeBnenus). Ecnv
nonyyaTtenb Takoro yBe4OMIEHMS HE BbINOSHAET UCMpaBneHne B TedeHne Nepuoga ncnpaeneHns, oTnpaBmTenb
yBEOOMIIEHUSI MOXET OTNPaBUTb MUCbMEHHOE YBEOOMIIEHNE O PAaCTOPXKEHMMN, KOTOPOE BCTYMUT B CUITy Nocne ero
nonyyeHus.

1.2. NpenocTaBneHne aBTOPCKUX UIK NIMLIEH3UOHHbIX NMpaB Ha [locTaBngemble pedynbTathl. [pu ycnosum
BbinnaTbl 3akasunkomM Bcex cymm, npuuntarowmxcs Dell Technologies, CTOpoHbI cornatuatroTcs ¢ TeM,

470 (1) 3aKkasuuk JomKeH BNageTb BCeEMM aBTOPCKMMU NpaBaMm Ha YacTb [locTaBnsiemMblx pesynbTaTtoB
(onpeneneHHbIX HUXKE), COCTOSILLYHO UCKIYNTENBHO U3 MUCbMEHHbBIX OTYETOB, aHaNN30B N Apyrux paboynx
OOKYMEHTOB, MOArOTOBIEHHBIX U NMpegocTaBneHHbix Dell Technologies 3aka3unky Bo ncnonHeHne o643aTenscTs
Dell Technologies, a Takke (2) Ha yacTb [NlocTaBnNAeMbIX pe3ynbLTaToB, COCTOSLLYIO U3 CLeHapueB 1 koaa, Ans
koTopbix Dell Technologies npegocTtaBnsieT 3aka3ynKy HEIKCKIO3MBHOE, HeNnepeaaBaemoe, 6e30T3bIBHOE
(nckntovasn cnyyan HapyLIEeHWst HacTosLLEero 4OKyMeHTa), 6eccpoyHoe NpaBo Ha UCMONb30BaHUE, KONUPOBaHMe

1 co3gaHue Npomn3BoAdHbIX NPoaykToB (6e3 NnpaBa Ha cybnuueH3nto) Ans BHYTPeHHUX BruaHec-onepaumn 3akasvvka
COrnacHO HacTosiLLeMy AOKYMEHTY. JlnueH3uns, npeaocTaBnsieMasi B JaHHOM pasfene, He pacnpocTpaHsaeTcs

Ha (a) maTepuansl, NnpegocTaBneHHble 3akasynkom, u (6) nobble apyrme NpogyKTbl NN MaTepuansl

Dell Technologies, nMueH3npoBaHHbIE NN NHBIM 06Pa3oM NpPeaoCTaBMNEeHHbIE B paMKax OTAENbHOMo COornalleHus.
MocTaBnsiemMble pe3ynbTaTbl — 3TO MOObIE OTYETHI, aHanNM3bl, CLLEHAPUK, KOA Unn apyrue pesynbstaTbl paboThl,
koTopble Dell Technologies npegoctaBnsaeT 3akasunky B paMkax BbINOMHEHWs1 0693aTenbCTB MO HacTosALWeMy
OOKYMEHTY.

1.2.1. MaTepwuansl, NnpegocraBnsemMble 3akaz4nmkom. 3akazymk He OTKasblBaeTCs OT CBOMX MpaB Ha MaTepuansl,
koTopble oH npegoctasnset Dell Technologies ona ucnonb3oBaHua npu okaszaHuu Ycnyr. B cooTBeTCTBUM CO
CcBOMMU VIMyLLIECTBEHHBLIMU NMpaBaMu (OnNpeaensieMbIMU B HACTOSILLLEM JOKYMEHTE HUXe) 3akasumk npegocTtasnseT
Dell Technologies Heakckno3MBHOE, HENepeaaBaeMoe NpaBo Ha UCMOMb30BaHMEe MaTepuanos UCKNIOYUTENBHO

B MHTepecax 3akasuynka B pamkax BbinosnHeHus Dell Technologies 0653aTenscTB NO HACTOALLEMY [OKYMEHTY.

1.2.2. Pe3epBrpoBaH1Ee UMYLLECTBEHHbIX NpaB. Kaxgas cTopoHa ocTaBnsieT 3a cOb0M BCe MMYLLIECTBEHHbIE NpaBa,
KOTOpble OHa MPSMO He npegocTasuna gpyron ctopoHe. Dell Technologies He orpaHnunBaeTcs B paspaboTke,
NCMNOMb30BaHUN U MapKeTUHIe YCNyr UK NPoAyKTOB, KOTOPble aHanornyHbl NoctaBnsaeMbiM MaTepuanam unm
Ycnyram, npeoctaBnsieMbIM COTNAcHO HaCTOsALLEMY LOKYMeEHTY, Nnbo, B cnyyae obsasatenscTB Dell Technologies
no KoHdMAeHUManbLHOCTH nepes 3akasynkom, B UCMonb3oBaHuy NocTaBnsemMblx MaTepyanoB Unm npegoctaBneHnm
aHarnorm4HbIx Ycnyr ans nodbix Apyrnx npoekToB. UMyLiecTBEHHbIe NpaBa — 3TO NaTeHTbl, aBTOPCKME npaBa,
KOMMepYecKkne cekpeTbl, MeToA0MNorMu1, naen, KoHUenumn, n3obpeTeHnsi, Hoy-xay, MeToabl Unu Apyrie npaea Ha
WHTEeNneKTyanbHy COOCTBEHHOCTb.




1.3. KoHdmaeHumanbHas nHidopmauus n pasrnawerHve. KondumnaeHumanbHaa nHpopmauma — 3710 niobas
nHdopmaums, koTopas 0603HaYaeTCst TEPMUHOM «KOHUAEHUManbHasy, «Cny>xebHasay» nnv opyrum aHanornyHbiM
TEPMUHOM MIN B OTHOLLEHMMN KOTOPOM KOHDMAEHLMANbHOCTb JOSMKHA NpeanonaratbCcs B CUIy ee xapakrepa nmbo,
ecnv uHdpopmaums coobLiaeTcs yCTHO, MOEHTUMULMPYETCA Kak KOHdMOeHUMansHas B MOMEHT CO0bLLeHns

1 B TeyeHue 2 (ABYX) Heaenb nocne aToro opMynmpyeTcs, COOTBETCTBYOLMM 06pa3omM MapkmpyeTcs

1 npegocTaBnseTca B matepuansHon popme. KoHdumaeHumansHas nHdopmaumnsa He BKntovaeT uHpopmaumio,
koTopas (1) HaxoauTcsa 3aKOHHbIM 0B6pa3oM B pacnopsKeHUn Nony4varoLen CTopoHbl 6e3 npeasapuTenbHOro
obsasaTenscTBa No cobnioAeHNI0 KOHPUAEHUNANBLHOCTW, CAENaHHOro pasrnailatLen CTOPoHOW, (2) aBnaeTcs
obLenocTynHbIMM cBeAeHuAMU, (3) 3akOHHBIM 06pa3oM NpefocTaBneHa nony4varoLLen CTOpoHe TPETbEN CTOPOHOMN
6e3 orpaHMyeHnin, CBA3aHHbIX C KOHPUAEHUNANBHOCTLIO, Unu (4) He3aBMcMMO paspaboTaHa NpMHUMatoLLEen
cTopoHon 6e3 ccbinku Ha KoHduaeHumanbHyo nHopmaumio pasrialuatollert CTopoHbl. Kaxxgas cTopoHa AomkHa
(a) ncnonbsoBaTtb KoHduaeHumaneHyo nHopmaLmio Apyron CTOPOHbI TOMBKO ANsi OCYLLECTBEHNUsI NpaB nunu
BbINOMHEHNs 0653aTeNbCTB B COOTBETCTBUM C HACTOALLMM JOKYMEHTOM U (6) 3awmwiaTe OT pas3rnalleHns TpeTbum
CTOpPOHaM, UCMOMb3ys CTaHO4APT OCTOPOXHOCTU, 3KBUBAIEHTHbIV TOMY, KOTOPbIN UCMOMNb3yeT nony4aTtens

ONs 3alMTbl CBOEW COOCTBEHHON MHAOPMALIMM aHanorMYHOro Xapakrtepa U BaXHOCTU (HO HE HUXe pasyMHOMN
OCTOPOXHOCTH), Ntobyto KoHduaeHumanbHyo nHpopmaLumio, pasrialleHHyo Apyron CTOPOHOW, B TEYEHUE

3 (Tpex) neT c gaTbl pasrnalleHns, 3a UCKIIYEeHNeM cny4vaes, korga pevb nget o (1) aaHHbIx 3akasuuka,

k koTopbiM Dell Technologies moxeT nmeTb 4OCTYN B CBA3M C NpeaocTaBneHmem YCnyr 1 KOTopble AOSDKHbI
ocTtaBaTbcs KoHpmaeHumnanbHoOM uHdopmaumen o Tex nop, noka He byaet NpUMEHEeHO OAHO M3 YKa3aHHbIX

BblLLE UCKMOYeHUR, n o (2) KoHdburaeHumansHon nHgopmaLmm, Kotopas npeacraBnsaeT cobon, coaepxut nnm
pasrnaiuaeT, NONHOCTbLIO UM YacTUYHO, nMyLecTBeHHble npasa Dell Technologies, koTopble He AOMKHbI BbITb
pasrnalleHbl Nony4atoLLen CTopoHon B Nnioboe BpeMsi. HecMoTps Ha BblleckazaHHoe, nobas cTopoHa umeeT
npaBo packpbiBaTb KoHmaeHUnanbHyo nHdopmaumio a) AddrnmpoBaHHOM KOMMaHUW AN BbINOMHEHNS

CBOWX 00A3aTeNbCTB UMK OCYLLIECTBINEHMS CBOMX NPaB B COOTBETCTBMMU C HACTOALLUMM AOKYMEHTOM, €CIM
AddrnmpoBaHHas KOMMNaHWs BbINOSHAET Yka3aHHbIe Bbille TpeboBaHus, a Takke 6) ecnn ato TpebyeTcs

Mo 3aKOHy, MPW YCNOBUM YTO NOy4vatollasi CTOpoHa HesameanuTenbHO yBegomuna o6 9Tom pasrialuatoLLyto
cTopoHy. AcdbdmnmpoBaHHas KOMNaHUA — 3TO IOPUANYECKOE MULL0, KOTOPOE KOHTPONMpYyeTCsa Uin ynpaBnseTcs
Dell Technologies nnu 3akasunkom nnbo HaxoamuTcs Noa Ux oMM ynpaBneHneM COOTBETCTBEHHO. YnpaBneHue
O3Ha4aeT nNpaBo ronioca Uy Ao y4acTusi B KOMnaHmm, coctaenswowme 6onee 50%. Kaxgasa ctopoHa He

nMeeT Npasa 1 He AOoMKHa paspeluaTb Un NoMoraTb Apyron CTOPOHe co3fasaTh, MPOU3BOAUTb, N3aaBaTtb UMnu
BbIMycKaTb MO0y NMCbMEHHYI0 peknamy, npecc-pennsbl, MapkeTUHroBoe obecnevyeHne unu gpyrue n3gaHus unu
nyGrnyHble 3adBNEeHMs1, OTHOCALLMECS KakMM-Nnbo 00pa3oM K HacToALEeMY OOKYMEHTY, 6e3 npeaBapuTenbHOro
NMMCbMEHHOTrO paspeLLeHns Opyror CTOPOHbI, OTKa3 B KOTOPOM A0ImkeH ObiTb 060CHOBaH.

1.4. Onnara. 3aka3unk onnadmeaeT Bce cveTa Dell Technologies B nonHom o6beme B BanoTe c4eTa B TeYeHMe
30 (Tpuauatun) gHen nocne AaTthbl BbICTABMAEHUS C NOCHEAYOLWMM HauyuCrneHmeM NeHn No camon BbICOKOW CTaBke,
paspeLLeHHON 3aKkOHOM, HO He MeHee 1,5% B MecsL. HanoroBble HA4YMCNEHNSA HE BKITKOYEHbI B CTOMMOCTb YCHYT,
YKa3aHHbIX B HACTOsILLLEM AOKYMEHTe, NoaToMy 3akasuunk 06a3aH ynnatutb unu Bosmectutb Dell Technologies
Hanor Ha gobasneHHyto ctoumocTtb (HAC), Hanor Ha npogau, Hanorn Ha UCNosb30BaHUE, akLM3bl, yOEpKaHus,
Hanorn Ha cobCTBEHHOCTb, TOBapPhbI U YCIyrK, a Takxe Apyrne Hanoru, obasaTtenbHble NnaTtexu, TaMOXeHHble
c60opbl M NOLWNWHbBI, HAYWUCIEHHbIE HA OCHOBaHUM 3aka3a 3aka34dvka Ha NOKYMKy, 3a UCKMoYeHMeM Harmoros Ha
unctein goxog Dell Technologies. Ecnn 3akasunk 06513aH yaepxmMBaTtb Hanorn, OH oTnpaenseT KBUTaHUMM 06
yoepxaHusx B Dell Technologies Ha aneKkTpoHHbIN agpec tax@emc.com.
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1.5. FapaHTuns 1 oTKa3 0T 00s3aTENLCTB OTHOCUTENBLHO rapaHTum. Kopnopauus Dell Technologies 06a3yeTcs
BbINOMHATb YCNYrn Ha BbICOKOM YPOBHE B COOTBETCTBUM C OOLLENPUHATBIMM OTpacneBbiMy CTaH4apTamu.
3akasuumk o6s3aH yBegomnTthb Dell Technologies o nobbix BbISIBNEHHbIX HegocTaTkax B TedeHme 10 (aecatn)
OHEeNn nocrne npefocTaBieHns COOTBETCTBYOLLEN YacTu Ycnyr. [onHyo OTBETCTBEHHOCTb 3@ YyCTpaHeHWe
HepocTaTkoB HeceT Dell Technologies, n Takoe ycTpaHeHne Cny>XuT eQUHCTBEHHON KoMNeHcaumen ang 3akasunka.
Dell Technologies no cBoemy yCMOTPeEHMI0 MOXET (a) YCTpaHUTb Takon HeaocTaTok u/unu (6) npekpatuTb
OencTBMe HaACTOsILLEro A0OKYMEHTa U BO3MECTUTb YaCTb MOMYYEHHbIX NnaTexen, COOTBETCTBYIOLLYIO JAHHOMY
HegocTaTky. 3A UCKINMIOYEHUEM CNYYAEB, NPAMO YKA3AHHbLIX B HACTOALLEM PA3AEIE,

U B MAKCUMAIbHbIX MPEOQENAX, PASPELLUEHHbLIX MPUMEHAMbIM 3AKOHOOATEJNIbCTBOM,
KOPIMOPALINUA DELL TECHNOLOGIES (BKITHOYAA EE MOCTABLUUKOB) HE MPEOOCTABIIAET
HUKAKUX OPYIUX ABHbIX TAPAHTUNA, MUCbMEHHbIX MU YCTHBIX, U OTKA3bIBAETCA OT BCEX
NOAPA3YMEBAEMbIX TAPAHTUIA. B TOA MEPE, B KAKOW 3TO PA3PELUEHO NPUMEHUMbIM
3AKOHOOATENbLCTBOM, BCE NPOYUE TAPAHTUN CNELUNANTIBHO UCKITIOYAIOTCH, BKITIOYAA

(HO HE OTPAHUYUBAACH TAKOBbIMW) NMOAPA3YMEBAEMYIO FAPAHTUIO KOMMEPYECKOW
LEHHOCTW, NPUrogHOCTU AN ONPEAENEHHOW LLENU UMW OTCYTCTBUA NPABOBbIX
NMPENATCTBUN, A TAKXE NIOBYIO FAPAHTUIO HA OCHOBAHWUM 3AKOHOB U NPABOBbLIX AKTOB,
METOOOB OCYLWECTBIEHUA COENOK UMW BEOQEHUA OEATENbHOCTU, UICNOJNIb30OBAHUA UITU
TOPIOBIN.

1.6. OrPAHNYEHUA OTBETCTBEHHOCTW. OBLLAA OTBETCTBEHHOCTb DELL TECHNOLOGIES,

A TAKXE EOJUHCTBEHHAA U UCKNIOYUTENbHAA KOMIMEHCALIMA 3AKA34YUKKY MO NIOBbIM
NPETEH3UAM NIOBOIO TUMNA, B CBA3U C HACTOALLUMM OOKYMEHTOM UITU YCNYTAMMW,
NMPEAOCTABNEHHBIMU MO HACTOALLEMY AOKYMEHTY, OTPAHUYNBAETCA OOKA3AHHbIM
NPAMbIM YWWEPBOM, NPUYNHEHHBIM DELL TECHNOLOGIES, B PASMEPE, HE NMPEBbILUAIOLLEM
LIEHY, YNNAYEHHYIO DELL TECHNOLOGIES 3A NMPEAOCTABJEHHbLIE MO HACTOALWEMY OOKYMEHTY
YCNYTA. 3A UCKNIOYEHUEM NMPETEH3UN, KACAIOLLIMXCA HAPYLLUEHUA NPAB DELL TECHNOLOGIES
HA UHTENNEKTYAJIIbHYIO COBCTBEHHOCTb, HU OOHA U3 CTOPOH HE HECET OTBETCTBEHHOCTU
NEPEQ OPYTOU CTOPOHOW 3A KAKUE-TIMBO ®AKTUYECKUE, CONYTCTBYIOLWME, LUTPA®HBIE,
CNYYAUHbIE NN KOCBEHHLIE YBbITKU (BKIMIOYASA, B YACTHOCTWU, MNOTEPSAHHbLIE BbIroAkbl,
Aoxonabl, AAHHbIE /NN BO3MOXHOCTb UCMOJIb3OBAHUA) AAXE B CITYYAE YBEAOMITEHUA

O BO3MOXXHOCTU TAKOBbBIX.

1.7. PasHoe. CTOpOHbI BbICTYNAOT B Ka4eCTBEe He3aBUCUMbIX NOAPAAYMKOB ANA BCEX Lenein HacTosLero
OOKyMeHTa. Hnuto, cogepkalleecsl B HAaCTOALLEM AOKYMEHTE, He JaeT npasa ftobor M3 CTOPOH BbICTYNaTb

B KA4YeCTBE areHTa unv npeacraBuTens Apyro CTOPOHbI, UM o6enm CTOpoHaM B Ka4ecTBe COBMECTHOIO
nNpeanpuaTUS N NapTHepCTBa ANg kaknx-nubo uenen. H1 ogHa M3 CTOPOH He HECET OTBETCTBEHHOCTU 3a
aenctens unu 6esgencTeme gpyron CTOPOHbI, Y HU OAHAa U3 CTOPOH HE UMEET NOSIHOMOYMI BbICTYNaTb OT UMEHM,
npeacTaBnsaTb Unn o6s3biBaTh OPYryt0 CTOPOHY Kaknm-nnbo obpasom 6e3 npeaBapuTenbHOro MMCbMEHHOMO
cornacusi Apyrov cTopoHbl. Kaxkgas ctopoHa cobniogaeT Bce NPMMEHMMbIE SKCMOPTHBIE 3aKOHbI, PACNOPSXKEHUS
1 NpaBura u nony4yaeT Bce Heobxoanmble NPaBUTENbCTBEHHbIE Pa3peLleHms], NMULEH3NN U COrNacoBaHus.
lMepeHanpaBneHve B HapyLleHne 3akoHogartenbcTBa CLUA, Bkntoyasa 3akoHoaaTenbcTBO 06 3KCMOPTHOM KOHTpOreE,
3anpeLleHo. HacTodawmim 4OKYMEHT perynmpyeTcs 3akoHo4aTenbCTBOM WTata MaccayyceTc B OTHOLLEHUU
onepauuin, ocywectenaemblx B CLUA, n cTpaHbl, B KOTOPOW HaxoauTca nogpasaeneHne kopnopaumm

Dell Technologies, ans onepauuin, ocylectenaemblx 3a npegenamu CLUA, ucknoyasa KOHMNUKTbI NPaBOBbIX
HopM. KoHBeHLma OOH o goroBopax MexayHapoaHOW Kynnu-npofaxu He NpUMeHaeTCs.
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