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Technologies

KpaTtkoe onucaHue

Dell EMC ProDeploy for PowerMax, Upgrade

Ota Ycnyra Bxogut B nakeT Dell EMC ProDeploy Enterprise Suite (qanee — ProDeploy Suite), umetowun
Heckonbko ypoBHeli: Basic Deployment, ProDeploy n ProDeploy Plus (qanee — YpoBeHb ycryru unm YpoBHu
ycnyru). PelueHns kopnopaTyBHOIO Knacca MOryT BKMYaTh B cebs, B YaCTHOCTUW, annapaTtHble nnatgopMel,
TaKve Kak cepBepbl, CUCTEMbI XpPaHEHMWS! AaHHbIX, ceTeBoe obopyaoBaHve 1 MoayrbHble nnaTdopmbl

(oanee — AnnapaTHas nnatdopma), a Takke JONONHeHNsi, OGHOBNEHWS 1 CPeACTBa yNpaBneHnsa AaHHbIMU A
COOTBETCTBYIOLLIEr0 KOPNOpaTUBHOIO NporpaMMHoro obecneyeHust u obopyaosaHusa (qanee — JononHUTenNbHbIE
YCryrv No pasBepTbiBaAHUIO).

Dell Technologies Services (qanee — DT Services) npeaocTaBnsieT 3Ty YCnyry B COOTBETCTBMM C HACTOSALLNM
OOKyMeHTOM. B kommepyeckom npeanoxeHunu, hopme 3akasa v NpoYMx CoOrnacoBaHHbIX CTOPOHaMK hopmax
cyeTa unm noaTBepXKAeHWs 3akasa (B 3aBMCMMOCTU OT KOHKPETHOrO cryyas, ganee — dopma 3akasa)
yKa3blBalOTCA Ha3BaHme YCnyr v 4OCTYMNHble BapuaHTbl 00CnyXuBaHusi, npuobpeteHHble Bamu. Monyunts 6onee
noAapobHyY0 MHAOPMaLMIO 1 3aNPOCUTb SK3EMMMSP KOHTPaKTa Ha 06Cny>XnBaHne MOXxHo, 0BpaTBLLMCH B CryXby
TexHnyeckon nogaepxkn Dell Technologies unu k paboTatoLiemMy ¢ 3aka3zumkoM MeHeKepy no npogaxam.
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O630p Ycnyru

B pamkax ycnyru ProDeploy for PowerMax Upgrade BbinonHsieTcst pa3sepTtbiBaHve pewleHns PowerMax. Ycnyra
BKItoyaeT B cebsi ycTaHOBKY 060pyaoBaHus ANs MOAEPHM3ALMM CYLLIECTBYIOLLEro ANCKOBOro maccmsa PowerMax
N NpeaoCTaBnseTcs C UCMOMb30BaHMEM NoKarnbHbIX (451 YCTaHOBKM 060pyaoBaHusA) 1 yaaneHHbIx (HacTponka)

pEecypcoB 3aKa3uuka.

ProDeploy for PowerMax Base, Upgrade

B pamMKax aTON YCIyru BbINMOJIHAKOTCA 0asoBble onepauunn ona yCtaHOBKM MHKPEMEHTHOIO OGOpyﬂ,OBaHMFI

B cyulecTBytoLLyto cTpykTypy Dell EMC PowerMax.

OT1a ycnyra Bcerga npegocrtaBsiideTcd ¢ OOHUM UM HECKOJTbKMMU 3K3eMJidpaMn Kak MUHUMYM OAHON 13

cnenyrwmnx ycnyr angd BblMoOJIHEHUA MO4EepHU3aLUnn PowerMax.

ProDeploy Add-On for PowerMax Memory, Upgrade

ProDeploy Add-On for PowerMax FEIO Module, Upgrade
ProDeploy Add-On for PowerMax Capacity Pack, Upgrade
ProDeploy Add-On for PowerMax Vault Flash Module, Upgrade
ProDeploy Add-On for PowerMax Installation for eNAS, Upgrade
ProDeploy Add-On for PowerMax 8000 Brick w/Fabric, Upgrade
ProDeploy Add-On for PowerMax 8000 Brick wo Fabric, Upgrade
ProDeploy Add-On for PowerMax 8000 Brick System Bay, Upgrade
ProDeploy Add-On for PowerMax 2000 Brick, Upgrade
ProDeploy Add-On for PowerMax Cloud Addition, Upgrade
ProDeploy Add-On for PowerMax Cloud Removal, Upgrade
ProDeploy Add-On for PowerMax, eVASA Upgrade.



CocTaB npeasioxeHus
CyulecTsyeT ABa Tvna npeanoxeHuns: OCHOBHbIe ycnyrn 1 [JononHUTenbHbIe YCRyru.

OcCHOBHbIE yCnyru cBa3aHbl C pa3BepTbiBAHNEM KOHKPETHOWN NpuobpeTeHHon AnnapaTHow nnaTopmbl Uu

¢ [ononHMTenbHbIMK yCyramu no passepTbiBaHWO Ha AnnapaTHor nnatgopme. OCHOBHBIE YCITYTn yKa3aHbl

B BnaHke 3akasa, rge nocrne Ha3BaHus Ycnyru «Basic Deployment» (basoBoe pasBepThiBaHue), « ProDeploy»
unu «ProDeploy Plus» ykasbiBaeTtca <Hardware Platform Series> (Cepua annapatHoi nnatdopmbl) unm <Base>
(Baza), a 3atem <additional identifiers> (gononHuTenbHble naoeHTUMMKaTOPHLI) Npy HeobxoanmocTu. Mprumep:
ProDeploy Plus Dell EMC PowerMax.

HononHuTtensHble ycnyrn ykasaHbl B briaHke 3akasa kak «Add-ony. [JononHuTenbHbIE YCNYr MOTyT CO4eTaThCA
¢ nobbiMy OCHOBHbLIMM YCrlyramy B pamkax ogHoro YpoBHSA ycnyrn. Hanpumep, lononHUTenbHbIE YCIyri
ProDeploy Plus moxHo coveTaTtb Tonbko ¢ OcHoBHbIMK ycriyramu ProDeploy Plus. Hekotopble JononHutenbHble
yCnyrm MOryT BKoYaThb B cebs CIMCOK Nogycryr, U 9T1 nogycrnyrn MoryT 6biTb BbiOpaHbl 3akas3ynkom nocne
npogaxun nnu B Havane npoekta. [JononHuTenbHble ycrnyrn MoryT npuobpeTtarbes AN HECKOMbKMX Nogycnyr

NN ANst MHOTOKPATHOTO BbIMONIHEHNS OAHON U TOM Xe Ycnyrn. YTobbl nonyyntb NoapobHble cBeAeHUS

0 JononHUTENbHbIX yenyrax, cm. [punoxeHue A.

Bce ycnyru ypoBHsi ProDeploy u ProDeploy Plus BkntovyatoT B cebs aTan nnaHupoBaHus. OH npegycmatpmBaeT
cbop nHdopmauumn 06 nHppacTpykType 3akasudvka A5 YCNeLwHON NHTerpaummn n passepTbiBaHnA. [JaHHbIN aTan
HE siBnseTcsa 3ameHou ycnyr No NPOEeKTMPOBAaHMIO NI CTpaTernyeckomn oueHke. [JaHHble KOHCYNbTauMOHHbIE
ycnyru kopnopaumm Dell npuobpeTtaroTca oTaensHo.

CopepxaHue npoekrta

[ns npepoctaBneHns ykasaHHbIX Hke ycnyr (qanee — Ycnyrm) cotpyaHukm DT Services nnm ynonHOMOYEHHble
areHTbl (qanee — NMepcoHan DT Services) AOMKHbI TECHO COTPYAHMYaTb C NepcoHanoM 3akasynka npu ycrosuu,
YTO OH BbINnonHAeT O6sa3aHHOCTM 3akasynka, NOAPOBHO ONMCaHHbIE B HACTOSALLEM OOKYMEHTE.

[unckoBble maccmBbl PowerMax

B pamkax aton ycnyru lNMepcoHan DT Services ocyllecTBNseT NpUBEAEHHbIE HUXE MEPONPUATHUS.

BcTpeyaeTcs ¢ 3aka3ymkom Ans NPoBepKu BbINOMHEHUs TpeboBaHuiA
K cpefie 1 onepauMoHHbIX TpeboBaHui K pa3BepTbiBaHMio (06opyaoBaHue, v
nporpamMmMHoe obecneyeHne 1 nHpacTpykTypa), a Takke npegocraBnser
3akasunKy cnncok obssaTenbHbIX UK KenaTenbHbIX OOHOBNEHWN.

MnaHupyeT 1 oueHnBaeT rpaduk BbINOMHEHNS YCTAHOBKM U/Unu v
HaCTPOWKN YCryr.

MoaTteepxaaeT TpeboBaHMA K NNoLwaakxe. v

MopTBepxaaeT BbINONHEHNE NpeABapuTEnbHLIX ONepaLmin Mo yCTaHOBKe
N HacTpovike.

MpoBepsieT BkNtoYeHNe y 3akaszumka onoselleHnin Unisphere
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. v
oToBUTCS K 06CYXAEHUIO HEOOXOAUMBIX 3aKa3unKy OMOBELLEHNI
lMpoBepsieT Hanu4ume y 3aka3ynka MexXaHU3MOoB AN1s OTNPaBKu v
onoselleHun Unisphere
BknitovaeT cornacoBaHHble ¢ 3aka3vmkom onoselleHns Unisphere v
1 HacTpavBaeT MeXaHu3M yBeLOMIeHus
OnpegenseT ueneByo CTONKY CTOPOHHero npouasoauTtens unu Dell EMC, v
a Takke MuHu-ctonky Dell EMC.
BbIinonHAeT TeXHNYeCKMe NPOBEPKM Nepes yCTaHOBKON. v
YcTaHaBnvMBaeT HanpaBnsoLwme u BepXHUe oTaenbl. v
MpuMeHsieT BMPKM ANa naeHTUdUKaLUK. v
YcraHaBnuBaeT Tpebyemble KOMMOHEHTbI. v
YcTaHaBnvMBaeT BCTPOEHHbIe Kabenu. v
YcTraHaBnmBaeT BHeLWHME kabenu. v
YcTaHaBnvBaeT (OPOHTanbHyI0 NaHenb oTceka. v
YTUnnaupyeT ynakoBOYHbI MaTepuan u noaroTaBnmBaeT MUHN-CTOMKY v
Dell EMC pns Bo3Bparta B kopnopauuto Dell.
MpoBepsieT NPaBUbHOCTb YCTAHOBKM /U HACTPOMKM. v
MpepocTtaBnseT 3aka3uuky hopmy 3aBepLUEHUS MPOEKTa. v

CnegytoLme MeponpusTust BKIOYEHbI BO Bce Ycnyru (B TOM Yuche B Bbibrpaemble 3aKka3ynkom SOMOSHUTENbHbIE
YCINyr No pasBepTbiBaHMIO) M HarnpaBfeHbl Ha yNpaBneHne MHULMMPOBAHNEM, NNaHNPOBaHNEM, BbINONIHEHVEM

N 3aKpbITUEM MPOEKTA, B TOM YNUCIe Ha KOOPAUHALMIO PECYPCOB 41151 NpeoCcTaBneHns yeryr 1 B3aaumoaencTeme

C 3aMHTEPECOBaHHbLIMW CTOPOHAMMU.

e YnpaBneHue pecypcamu DT Services, BblAeNeHHbIMU 415 NPOEKTA.

e B3anMMogencTByeT ¢ NpefoCTaBneHHON 3aka3unmkoM eQUHOM TOUYKOW KOHTaKTa A51si KOOPAUHUPOBAHUS
3a[lay NpoekTa U BblAeNeHHbIX 4SS HUX PECYypPCOB.

e [lpegocTaBneHvne eaAnHOM TOYKM KOHTaKTa ANt BCEX KOMMYHMKALMUIA 1 3cKanauuin B OTHOLLIEHMM NPOEKTa.

e OnpepeneHune aTanoB B3auMoOeNCTBMUS U rpadmka.

e Paspabotka obuiero NnaHa npoekTa ¢ KpUTUYECKN BaXKHbIMU COBBITUSMU U BEXaMU.

e [lpoBeaeHve CTapTOBOro COBELLaHNs Ans aHanv3a CoOAepXaHus MpoekTa, OXXnaaHui, KOMMYHUKaALMOHHbIX
nnaHoB, a Takke AO0CTYNMHOCTN HEODXOANMbIX PECYPCOB.

e [lpoBOAMT Nepuogunyeckme cobpaHus ans nlydeHus npobnem, NoTeHUmManbHbIX PUCKOB U TEKYLLETO
COCTOSIHUSA NpoekTa. YacTtoTa npoBeaeHnsa cobpaHuii COBMECTHO corfnacoBbiBaeTcs ¢ 3akazumkom n DT
Services.

e KoopavHupoBaHue COBeLLaHns A5 3aKpbITUSA NpoeKTa.

ycnyr ismeHeHus B o6beme

IMobble n3ameHeHus B Ycnyrax, rpacuvke, pacxogax unm B HacTOSLLEM AOKYMEHTE JOJPKHbI COrNacoBbiBaTbCA
DT Services n 3akasunkom B NMCbMeHHOM BuAe. B 3aBucnmocty ot o6bema Taknx nameHenmn DT Services
MOXeT noTpeboBaTb COrfacoBaHnst CTOpoHaMu OTAENbHOro 3agaHns Ha okasaHue ycnyr ¢ NOAPO6GHbIM
onucaHnem U3MEHEeHUN, BNNSHUA nNpeanaraeMblX N3MEeHeHUI Ha pacxodbl U rpaduk, a Takke Opyrux yCrioBUN.

KcknoyeHnsa ns obbema npegocrtaBnsemMblx Ycnyr

DT Services oTBevaeT 3a NpedocTaBeHne TOMNbKO TeX YCMyr, KOTOPbIE YETKO YKa3daHbl B 3TOM JOKYMEHTE
1 noMeYdeHbl oTMeTKo (v') Ans npuobpeTeHHo Bamu Ycenyrn. Bce npoyne ycnyru, 3agadm v eicTBusl He
BXoadAT B O6bem ycrnyr.



3akasuumk 06s3aH 0becneunTb HeNpPepPLIBHOE BbIMOMIHEHME TEKYLLEN Bepcumn aHTuBMpycHoro N0 B ntobon cucteme,
K KOTOpOW NnpefocTaensieTcs goctyn cneynanuctam DT Services, a Takke npoBepky Bcex NocTaBnsiembix
pe3ynbTaTtoB N X HOCUTENeNn. 3akaszumnk oTBeYaeT (B pa3yMHbIX Npegeniax) 3a pe3epBHOE KONMMPOBaHNE AaHHbIX,

B YyacTHOCTU 3aka3umk 0653aH obecneunTb exxeHEBHOE pe3epBHOE KOMMPOBaHME M OCYLLIECTBIIATL pe3epBHOE
KonmpoBaHue HeobXxoaMMbIX AaHHbIX 40 Tex nop, noka DT Services He npou3BeaeT ycTpaHeHne AedeKToB,
MOAEPHN3ALMIO UMK UHbIE onepauun B NPON3BOACTBEHHLIX cuctemax 3akasvnka. B o6beme, B kOTOpoMm
oTBeTCcTBEHHOCTb DT Services 3a noTepto AaHHbIX HE UCKITOYAETCH NOMHOCTbLI0 B cooTBeTCTBUM C CyLLEeCTBYOLLMM
cornalleHnem n Hactoswmum gokymeHtoM, DT Services oTBevaeT (B criyyae notepu AaHHbIX) TOMbKO 3a
CTaHOapTHble OEeNCTBUSI MO BOCCTAHOBIIEHMIO, KOTOPbIE Oblnn Gbl BbINOMHEHLI, ecriv Obl 3akaszumk Hagnexawmm
0bpa3omM ocyLLEeCTBM pe3epBHOE KONMMPOBaHME CBOMX AaHHbIX.

Hwxe nepeyvncneHbl AeUCTBUS, KOTOPbIE HE BXOAAT B 06beM AaHHOM YCNyri.

e Bce ycnyrn ypoBHsi ProDeploy 1 ProDeploy Plus BkntodatoT B cebs aTan nnaHMpoBaHUs.
OH npegycmaTtpuBaeT cbop nHopmauum 06 nHdpacTpyktype 3akasuvka ns yCneLwHow nHrerpauum
1 pasBepTbiBaHuA. [JaHHbi aTan HE aBnseTcs 3ameHomn ycnyr no NPpoeKTUPOBaHMIO UMK CTpaTernyeckon
oueHke. [laHHble KOHCyNnbTaunoHHbIE ycnyru kopnopaumm Dell npuobpeTtatoTca oTaensHo.

e [lenicTBus, CBA3aHHbIE C CYLLECTBYIOLLEN MHPPaACTPYKTYypon LeHTpa 06paboTkmn AaHHbIX 3aka3dyuka, Takue
KaK MOHTa) Ui AeMOHTax 000pyA0BaHUs, HACTPOMKa UM M3MeHeHne KOHUrypaumm, NoaKnoyeHmne,
MOUCK N YyCTpaHeHWe HencrnpaBHOCTEN U T. 4.

e CospgaHuve cueHapueB, MPOrpaMMypoBaHMe Y ONTUMM3ALNS UM HACTPOIKa NPOU3BOANTENBHOCTY.

e YCTaHOBKa, HACTPOWKa UM NepeHoc NobbIX NPUNOXEHNIA, CETEBLIX TEXHONOMN, 6a3 AaHHbIX,
BMPTYanuampoBaHHbIX CETEN UMW APYroro NporpaMMHOro obecneyeHns, 3a UCKIMIYEeHNEM ClyYaes,

SIBHO OMMCaHHbIX B pa3gene «CoaepxaHne npoekTa» Bbille.

e [lepeHoc unu nepemeLleHne hrUsn4ecKknx BbIMUCIUTENBHbBIX CUCTEM B BUPTyarbHble U HAaobopoT,
3a MICKITIOYEHNEM CryyaeB, onucaHHblX B pasgene «CoaepxaHve npoekray.

e [lepeHoC AaHHbIX U NPUITOXEHUIA Ha HenoadepXnBaeMble NPOAYKTbI, B yAaneHHble LeHTpbl 06paboTku
OaHHbIX, NPOAYKTbl CTOPOHHMX nocTaBLwwmkos (He Dell Technologies) nnm us Hux.

o  ®dusmyeckas ycTaHOBKA KOMMbIOTEPHbLIX KOMMNOHEHTOB — KapT NamsATW, BHYTPEHHMX YCTPONCTB XpaHeHUs
JaHHbIX, NnaT paclumMpeHns — Ha NpoayKTbl CTOPOHHUX nocTaBLlmkos (He Dell Technologies).

e YcTaHoBKa Unu HacTpomnka HenopaepxvBaemblX NPoAyKTOB. Bce KOMMOHEHTbI, NpefocTaBnNeHHbIe
kopnopauuen Dell n 3akasymkom, Ha aTane nNnaHMpPoOBaHUS AOIMKHbI ObITb pasgeneHbl Ha
noggepxusaemMble N Henogaepxunsaemole. B HekoTopbix crnyvasx koprnopauusa Dell moxeT npepocrtaBuTb
PYKOBOACTBO MO YCTAHOBKE M KOH(UIYPUPOBaHNIO HENOAAEPKMBaeMOro 060pyaoBaHns ANS BbINOMHEHNS
3TUX AencTBUIA 3aKas3ynkom.

e [lpoknagbiBaHue kabenen (ceTeBbIX, MMTaHUSA UM ONTOBOMOKOHHbIX) MEXAY CTOMKaMu, Yepes CTeHbl,
MOTOSKM UITN MeXay NOMELLEHUAMMN.

e YcTaHOBKa BbICOKOMIOTHBLIX UMK TSXENbIX LWACCU Bbllle nonoxeHus 21U B CTOMKE UM MOHTUPOBaHUe
Laccu Bbile nonoxeHus 44U B nobon cTonke.

e [lopkntoyeHre K UICTOYHMKAM NUTaHMSA MOCTOSIHHOrO Toka. Bce 3a3emneHns n NogknioYeHns K ICTOYHUKaM
NUTaHNS NOCTOSIHHOMO TOKa AOSMKHbI BbINOMHATLCHA KBanMMULMPOBaHHBIM 3MEKTPUKOM.

3710 KpaTtkoe onucaHne He npegycmaTtpmBaeT ansa 3akasumka kakne-nnbo rapaHTum B AOMOMHEHWE
K MpefoCTaBrisieMbIM MO reHeparbHOMY LOroBOPY O MPeAOCTaBEHUN YCyT UK (B 3aBUCUMOCTU OT
KOHKpeTHOoro cny4asi) no CornawieHuio.

Oba3aHHOCTK 3aka3yuka

MonHomMouunsa Ha npepocTaBrieHMe NOJQIHOro gocTtyna. 3akasuuk rapaHTnpyet, 4ToO OH CaM U Kopnopauud Dell
MMEIOT NpaBo A0CTyNna K I'Iop,p,epx(MBaeMblm npoAayKTam u npaeo X UCNOJIb30BaHUA, @ TakXke UCMNOoJ1b30BaHUA
MMeLNXCA Ha HUX JAaHHbIX 1 BCEX annapaTtHbIX U NMporpaMMHbIX CpeacTB B LENAX npegocTtaBleHna HaCcToALWNX
yCJ'IyF. Ecnu nogo6bHoe paspelieHne 3aka34ymkoM elle He nosniy4eHo, TO OH NPUHUMaET Ha cebsi 06s13aTENBLCTBO
nony4ynTb €ro 3a CBOW cYeT, npexae 4em HanpaBAaTb Koprnopauun Dell 3anpoc Ha npegocTtaBrieHne 3Tux YCnyr.



B3aumopgencTBue co cneumanucTtomM, okasbiBalolWmnM TenedOoHHY0 NoAAepPXKY, U Bble3AHbIM TEXHUYECKUM
cneuunanucTom. 3akasumk 0b6a3yeTca coTpygHM4aTh CO crneyuanuctaMmy TenedoHHON NOAAEPXKKN U Bble3OHbIMU
nHxeHepamu Dell n cnegoBaTth nx ykasaHuam. OnbIT nokasbiBaeT, YTO 6ONbLUMHCTBO CUCTEMHbIX NPobGnem u
oWnBOK MOXHO MCNpPaBuTb No TenedoHy Npu TECHOM B3anMOLENCTBUN MeXAyY Norb3oBaTernemM 1 cneymanmcTom
TEXHUYECKOW MOAAEPKKM UM UHXKEHEPOM.

FoToBHOCTL 060pyAoBaHUA. 3aka3ymKk OTBEYaAET 3a nepemelleHe 060pya0BaHUSA N3 30HbI MPMEMa B CBOEM
pacnonoxeHun Ha NroLlaaky ycTaHoBKM A0 Toro, kak DT Services npucTynuT Kk pacnakoBKe U YyCTaHOBKe
obopynoBaHus.

Ob6ecneyeHune paboumux ycrnoBuim Ha MecTe yCcTaHOBKU. Ecnun npegoctasneHune Ycnyr npegycmaTpusaeT
paboTy Ha mecTe, 3akasunk becnnaTtHo obecneymBaeT cBOBOAHbIN, 6e30NacHbIN U AOCTaTOYHbIA AOCTYN

K cBOMM obbekTam n O6cnyxmBaembiM N3genunsam, B TOM Yncre 4ocTaTtodHoe paboyee NpocTpaHCTBO, Hanmyne
3NEKTPUYECKON CETU U NoKarnbHOW TenedoHHOW nuHun. Takke kopnopauun Dell 6ecnnaTHO AOMKHbI ObiTb
npenocTaBneHbl: MOHUTOP UMW AUCANEN, Mbillb (MW yKasblBalolLlee YCTPOWCTBO) M KnaBuaTtypa, ecnm cuctema
He COAEPXUT AaHHbIE NEMEHTHI.

O6cnyxuBaHue NPorpamMMHOro o6ecneyeHus 1 ooécnyuBaeMbix Bepcui. 3akasunk 06s3aH o6HOBNATL
nporpamMmmHoe obecnedeHue n NogaepxkmeaemMble NPOAYKTbI 4O MUHUMAanbHbIX Tpebyembix Dell Bbinyckos mnnu
KOHpurypaumm, ykasaHHblx Ha cTpaHumue www.support.dell.com ans lNogaepxmBaemMbix NpogykTtoB. Kpome Toro,
3akasunk obecnevnBaeT yCTaHOBKY CMEHHbIX KOMMOHEHTOB AMsi YCTPAHEHWS HEUCNPABHOCTEN, a Takke
ncnpasneHuii, obHoBneHu MO 1 nocneayoLMX BEPCUIA B COOTBETCTBMM C YkasaHuamu Dell, 4ToObl
noaaepXusaTb NpurogHocTb MNMoaaepKnBaembix NPOAYKTOB ANsl OKa3aHWs HACTOSLEN YCnyrn.

Pe3epBHOe KonupoBaHWe AaHHbIX U yaaneHue KoHduaeHUManbHbIX gaHHbIX. [lepeq npegoctaBneHmem
HacTosALMX YCryr 1 BO BpeMs UX npegocTaBrnennst 3akasdnk 06s13aH BbIMONHUTL NOMTHOE pe3epBHOE KOMMPOBaHMEe
BCEX MMEILLMXCHA AaHHbIX M NPOrpamMm BO BCEX 3a4eNCTBOBAHHbIX CUCTEMaX. 3aka3yuk ob6a3aH perynsapHo
BbIMNOMHATbL PEe3ePBHOE KOMMPOBaHNE AaHHbIX, XPaHSILLMXCA BO BCEX 3a4eNCTBOBAHHbIX CUCTEMaX AN
npenoTBpaLLeHNs NOCNeACTBUI NOBPEXAEHUNA, UBMEHEHMIN NN NoTepun AaHHbIX. Kpome Toro, 3akasunk HeceT
OTBETCTBEHHOCTb 3a yaarneHue Bcen KoHpmaeHUmnansHon, cnyxebHom 1 nepcoHanbHOM nHdopmMaLumm, a Takke
NoBbIX CbEMHbIX HOCUTENEN, Takux Kak SIM-kapTbl, KOMNakT-anuckn n PC-kapTbl HE3aBUCMMO OT TOTrO, OKa3biBaeT
nv nomoLLb BblegHon nkxeHep. KOPMOPAUMA DELL HE HECET OTBETCTBEHHOCTMU 3A:

MOBYHO KOHONAEHUNATIBHYIO, CINYXEBHYIO N MEPCOHAJIBHYO MHOOPMALINKO 3AKASHUNKA;
YTPATY UM NOBPEXOEHWNE JAHHbBIX, MPOIrPAMM N NMPOITPAMMHOIO OBECIEYEHWA,;
MOBPEXAEHWE N YTPATY CbEMHbIX HOCUTENEWN;

PACXO[bl, CBA3AHHbLIE C JAHHBIMW (B TOM YACIE rONOCOBbIMW), OKASABLUMMUNCA HA
SIM-KAPTAX NN APYTUX CbEMHbBIX HOCUTENAX, KOTOPBIE HE BbllT M3BNEYEHbI 13
MOAAEPXMBAEMbIX MPOAYKTOB, BO3BPALLEHHbLIX KOPMOPALMW DELL;

YTPATY BO3SMOXHOCTW UCMNOJNb3OBAHNA CUCTEMbI UITN CETW;

W (UNW) NKOBLIE OENCTBUA NI BE3OEVNCTBUE, B TOM YMCIIE XANIATHOCTb, CO CTOPOHbI
KOPMOPALW DELL NN KAKOTIO-JTIMBO CTOPOHHEIO MOCTABLUMKA YCIIYT.

Kopriopauus Dell He HeceT OTBETCTBEHHOCTM 32 BOCCTAHOBIIEHME U NMOBTOPHYH YCTAHOBKY KaKuX-nMbo nporpaMm munm
JaHHbIX. BosBpaluas MoaaepkmBaemMblil NMPOAYKT UMK €ro YacTb, 3akaszyumk OTnpaBnseT Tonbko MNoanepueaembiii
NPOAYKT UK €ro YacTb, 3anpoLUEeHHbIE TEXHUYECKUM CNeLmanicToM, OCYLLECTBSIOLLMM NOAAEPXKKY MO TernedoHy.

DT Services He HeceT OTBETCTBEHHOCTU 3a M3MEHEHME KOHUrypaumm cyulecTBytoLlen cpeapl iSCSI.

FapaHTUM CTOPOHHMX NpousBoauTenen. Npu npegoctaBneHnn HacToAwmMx Yenyr kopnopauum Dell moxeT
notpeboBaTbCsl AOCTYN K annapaTHOMY Uin MporpaMmMHOMY 06ecneyvyeHno CTOPOHHNX NPOU3BOAUTENEN.
FapaHTUKM oTAENbHbLIX NPOU3BOANTENEN MOTYT YTPaTUTb CUITY B pe3ynbTaTte BbIMOMHEHUs paboT ¢ annapaTHbIM
U NporpaMmMHbIM 00ecneyeHnem nuuamm, He ABMASHLWNUMUCS NPeaCcTaBUTENSMI NPOM3BOAUTENS. 3aKasunK
rapaHTUpyeT, YTO NpegocTaBnenne kopnopauuen Dell Yenyr He BnusieT Ha nogobHble rapaHTum, nnbo, ecnmn aTo
Hen3bexHOo, NogobHoe BNusiHME OOIMKHO ObITb Npuemnemo ans 3akasyuka. Dell He HeceT OTBETCTBEHHOCTH 3a
rapaHTUM CTOPOHHUX NPOU3BOAUTENEN U 3a NMoO0oe BO3AENCTBMNE YCIyr Ha Takne rapaHTuu.


http://www.support.dell.com/

[dononHutenbHble 06si3aHHOCTU 3aka3uuka. Hinke ykasaHbl 4ONONHUTENbHbIE 0653aHHOCTY 3akasyuka.

e [lo mepe HeobxoaumocTu npegoctaBnatb DT Services npaBo goctyna (B pasyMHbIX npegenax)

K PYHKLMOHaNbHOMY, TEXHUYECKOMY M KOMMEePYEeCKOMY nepcoHany 3akasudvka Ans okasaHus Ycnyr.

e T[lpepoctaBuTb NMepcoHany DT Services paboumne ctaHumm, 4tobbl o6ecneunTsb goctyn k MO,
yKa3aHHOMY B HAcCTOSLEM OOKYMEHTe.

e Ha3HaunTb OCHOBHOE KOHTAKTHOE NMLO 1 TOYKY aBTOPM3aLun B Ka4eCTBe MeHeLKepa npoekTa 3akasuuka.
OTa eagmnHas Toyka KOHTakTa byaet oTBeyatb 3a pelleHve npobreMHbIX BONPOCOB, NiiaHnpoBaHue
AencTeuin n cobecenoBaHMn, a Takke 3a cbop 1 pacnpocTpaHeHmne nHdopmauun. CnoHcop npoekTa
OoTBEYaeT 3a BbINONHeHNe 0653aTenscTB 3aka3unka.

e [lpn HEOOXOOUMOCTM BbIAENATL BEAYLLNA TEXHUYECKUIA pecypc Anst AEUCTBUI B Ka4eCTBE eAMHON
TOYKM KOHTaKTa Mo TEXHNYeCKMM Borpocam Mexay 3akasyvkom n DT Services B TeueHune Bcero cpoka
BbINOMHEHNS NPOeKTa.

o [lpencrasnate DT Services cnucok Bcero npegoctaBneHHoro 3aka3ymkom 060pyaoBaHUA, KOTOpoe
OyaeT ncnonb3oBaTbCs MPU peanuaaumm npoekTa Ans NPoBEPKN COOTBETCTBMS 060pyaoBaHusa Tabnvue
NoA4EPKKM U MPUMEHNMbIM Tabnuuam COBMECTUMOCTMW.

o ObecneunTb BCIO HEOOXOAMMYIO NOATOTOBKY MIOLWAAKM N5t HOBbIX CUCTEMHbIX KOMMOHEHTOB pYIuX
noctasLymKkoB. Kpome Toro, 3akas4mk obs3aH rapaHTMpoBaTh, YTO €ro nioLwiagku (v nnoLaaxm,
npefocTaBnsieMble Yepes CTOPOHHUE OpraHn3aummn) MoryT NpuHUMaTh 1 NnogaepXvBaThb nobble HoBble
npoaykThl, 3akasaHHble y Dell Technologies, oo gatsl Havana npoekTa. Cloga BXo4dT, B YMcrne npoyero,
OOCTaTOYHbIE OTOMNMEHNE U BEHTUNAUMS, AneKTponuTaHme, cBob6oAHOE NPOCTPaHCTBO, 6e30MacHOCTb U T. A.

e [lo mepe HeobxoaumocTn npegoctasnats DT Services (v ynonHOMOYEHHbBIM areHTam) JoCTyn
K COOTBETCTBYHIOLLMM OKHaM 06CNy>XMBaHUSI CUCTEMbI AN NOATOTOBKM 060pyaoBaHMS.

e ObecneunTb (Npy HEOBXOAMMOCTH) CO3aaHNe MHPPACTPYKTYPbl CBSA3N U BHEAPEHME COOTBETCTBYOLLMNX
KOMMOHEHTOB.

e [lpn HeO6XOAMMOCTM NPEeAOCTaBUTb TEXHUYECKYHO MOAAEPXKKY CreumanucTam no BHeAPEHuHo,

BCEM BEHAOPaM U CTOPOHHMM KOMMaHUSAM.

e Bosnaratb Ha cebs BCO OTBETCTBEHHOCTb MO BONPOCAaM MOAKIMIOYEHMS K CETU N KOHUrypaumm.

e OnpepenATtb TeKkyLM ypoBeHb Habopa McnpasneHuii onepaumMoHHON CUCTEMbI, He0OX0aMMbIV ANs MPOeKTa,
N yCTaHaBnMBaTb BCE pEKOMEHAOBaHHble HAbOoPbI CMPaBeHNn 40 Havana BbINOMHEHNS MPOeKTa.

e YBeauTbCs, YTO CyLLUEeCTBYET M BbIMONHAETCS HaAnexallumii npoLecc pe3epBHOro KOMMPOBaHUS
1 BOCCTaHOBIEHNS.

e [lonyyaTtb 1 NpedocTaBnATb CBOMMU CUNAMM 1 38 CBOM CYET BCE NULIEH3UW M COrNnaLleHnst O TEXHUYECKOM
obcnyXnBaHMM CTOPOHHKX NpousBoanTenen, Heobxogumble DT Services ANs BbINOMHEHNSI MPOEKTA.

e [loggepxvBaTb Hagnexawum o6pa3om HacTpoeHHyo nnatdopmy obopyaoBaHMS/onepaLMoHHON CUCTEMbI
ONs nogaepXku Ycnyr n noaroToBUTb Hagexalmm o6pasom HaCTPOEHHbIN cepBep A0 Havana
npegocTasneHus Ycryr.

e [lonyyaTb NMMLEH3UN 1 CONYTCTBYIOLLYIO MOAAEPKKY B TEXHUYECKOM 06CNY>XMBaHUN NO OTAENbHOMY
KOHTpakTy Ans nobbix Heobxoammbix npoayktos Dell EMC go Havana npegoctaBneHus Ycnyr.

e Paspewwntb DT Services nybnukoBaTb Nobble 4OKYyMEHTbI, Heobxoaumble ANS NpefoCcTaBneHns Ycnyr,

B COOTBETCTBUW C 3aKOHOAATENbCTBOM Ha ntobon nroLiagke, Ha KOTOpoW NpegoCTaBnsaoTCa YCyru.

e (ObecneynTb NOArOTOBKY MIOLLAA0K, B TOM YMcre kabernbHbIX COeAUHEHWI, SMNEKTPONUTaHNs, OTOMMEHWS
N BEHTURALNN.

e YBeamTbCs, 4YTO BCS HeobxoamMMas ceTeBasi MH(PaCcTPyKTypa, NCMOMNb3yeMas Ha nroLlagke u/unu mexay
nnoLlagkamu, yctaHoBfeHa u pyHKUMOHMPYeET Haanexaym obpasom.

e YNpaBnsATb BCEMW BHYTPEHHUMMW NPOLLECCaMMN KOHTPOSSi BHECEHUSI UBMEHEHUI N OKYMEHTaunen, B TOM
yucne KOoOpAMHaLUuel ¢ BnagenbLamMy NpunoxXeHUin n KoMnaHumn.

e [lpegocTaBuTb Kak MUHUMYM OAHO TEXHUYECKOE KOHTaKTHOE NLI0 C BO3MOXXHOCTAMM CUCTEMHOIO
agMUHUCTPUPOBAHNS U HEOOXOAMMbBIMW MpaBamMmn JOCTyNa K cucteme 1 uHdopmaumm Ans oka3aHus
3TOW YCIyru.

'padouk NnpegoctasrieHns Yenyr

Ecnu nHoe He cornacoBaHo B NMCbMEHHOM BUe, OKasaHue YCrnyr HauMHaeTcs B TeveHue 2 (AByX) Hedernb nocrne
nony4eHus n yteepxaeHus DT Services 3aka3a Ha Nokynky Ycnyru ot 3akasuuka.



3akasunk MoXXeT MoNb30BaTbCs YKa3aHHbIMW YCyramy Ha NpoTsbkeHun 12 (aBeHaauaTti) MecsiLeB, nocre Toro

kak DT Services BbiCTaBUT Ha HKX cyeT (nanee — Mepuogd o6enyxmuBaHus). Cpok npegocTasneHws Ycenyr
aBTOMaTMYECKM UCTEKaET B NocrneaHwii AeHb MNeprioga obenykmBaHus, ecrnv MHoe He cornacoBaHo ¢ DT Services. Hu
Mpw Kakx oGCTosITENbCTBaX 3akasynk He MMeeT NpaBa Ha BO3MeLLeHNe CTOMMOCTM HEMUCMOSIb30BaHHOW YacTu YCnyr.

Yackl paboTbl kopnopaumu Dell: ¢ noHegenbHuka no natHuuy (¢ 8:00 go 18:00 no mecTHoMy BpeMeHn 3akasuuka),
ecrnu B Tabnuue HuKe He yKasaHo MHOe.

CtpaHa CtaHpapTHble Yacbl paboTbl
Dell Technologies Services
Kocta-Puka, Janusa, CanbBagop, PuHnanaus, MBatemana, MoHgypac, Hopserus, MNaHama, C 8:00 go 17:00

MyapTto-Puko, Pecn. JomuHukaHa, LLseums

Asctpanus, Kutan, FoHkoHr, AnoHusi, Kopes, Manawnsus, Hoas 3enangusi, Cunranyp, TameaHb, | C 9:00 go 17:00

Taunang

ApreHTtuHa, ®paHuuns, NHansa, Utanusa, Mapareawn, Ypyrean C 9:00 go 18:00

Bonueus, Yunun C 9:00 go 19:00

BrnvwxHuin BocTok C BocKpeceHbsi Mo YeTBepr

¢ 8:00 go 18:00

OnpegeneHHble OeNCTBUS MOTYT OCYLLECTBIATLCA BHE CTaHAAPTHbLIX pabounx yacos kopnopaummn Dell no 3anpocy
3akasunka 1 B COOTBETCTBUM C MECTHLIMU HOpMamK. PaboTa ocyLiecTBNAeTCA nepuogamu AnNUTeNbHOCTbIO He
bonee 8 4YacoB B AeHb, 3@ UCKITOUYEHMEM CITy4YaeB NpeaBapuUTenbHON B3aMMHoM agoroBopeHHocTn ¢ DT Services.
O6cnyxnBaHMe He OCyLLEeCTBNAETCHA B OHWM MECTHbIX, PErMOHanbHbIX /MW rocy4apCTBEHHbIX NPa3gHNKOB.

yCJ'IerI, YKa3aHHble B JaHHOM OOKYMEHTE, NpeaoCTaB/IAKTCA No d)VIKCVIpOBaHHOIZ LileHe B COOTBETCTBUNA
C NPUMEHUMbIM KOMMEPYECKMM NpearoxeHnem [NocTaBLmka ycnyr.

Yenyrv npefoctaBnsaoTcsa o ctaHaapTHoW MoAenu NocTaBLmKka yeryr Kak Ha MecTe, Tak 1 yaaneHHo.

Ecnun 3aka3uuky TpebyeTcst apyras MoAenb, TO PpacxoAbl, LeHbl, 06bem paboT u/vnu rpacduk nognexar
N3MEHEHNI0 B COOTBETCTBUU C pasaernom «VsmeHeHns B O6beme ycnyr» HacTosiLero gokymeHTa. Ecnn 3akasuuk
He CornacoBbIBaeT Takne N3MeHeHns (B COOTBETCTBUM C pa3genom «MN3meHeHus B O6beme ycnyry), MNocTasLimk
ycnyr n 3akas4duvk cornailarTcs ¢ TeM, 4To Ycnyru OyayT npefoctaBnaTbCcs No ctaHAapTHOW moaenu MNMocTtasLumka
ycnyr. (He npumeHsieTcst K npaBuTeNbCTBEHHBIM yupexaeHuam CLUA nnn agmuHucTpaumam wratos CLUA,

B KOTOPbIX HE JOMyCcKaeTcsa npedocTaBneHve yenyr 3a npegenamm nnowaaku.)

CueTa BbICTaBNATCSA Nocne Toro, Kak NMocTaBLumk ycnyr nonyynT n ytBepanT 3aka3 Ha NOKYIMKYy OT 3akasuuka.

3akasuuk paspelwiaeT nOCTaBU.I,VIKy ycnyr BbICTaBJ1ATb CHETaA Ha OONOJIHUTENbHYHO onaTy YCnyr B CBA3U
C USMEHEHUAMU UINMN NCKINKOYEHNAMN.

Ycnosusa 1 nonoxeHunsa npegoctasneHna Ycenyr Dell Technologies Services

OTOT AOKYMEHT AEeNCTBYET Mexay 3aka3umkoM, KOTOPbI ONPeAEneH HbKe B COOTBETCTBYHOLLEM ONMUCaHUK
npofdaxu (fanee — 3akasuuk), U YNOTHOMOYEHHbLIM noApasgeneHuem npogax kopnopauun Dell Technologies
(oanee — Dell Technologies), ykasaHHbIM B 3aka3e Ha NpoAaxy; OH COaepXuT GusHec-napameTpbl 1 apyrue
MONOXEeHWs, KacatoLmecs ycnyr, Ans BbiNonHeHns KoTopbix 3akasduuk npusrek Dell Technologies.

Mpamasn nponaxa 3aka3zuuky Dell Technologies. HacToswunin JOKYMEHT (M onNMCaHHbIE B HEM YCryru)
npuMeHsieTcs ¢ ydyetom (1) nocnegHero nognucaHHoro cornatleHnsa mexay 3akasunkom u Dell Technologies,
KOTOpOE COOEPXKUT MONOXEHUS 1 YCNOBUS NMPeAoCTaBNeHns ycnyr cneumanucToB (ganee — CyuecTBylollee
cornaileHue), unm (2) npy oTCyTCTBMU TaKOBOIO — C YYETOM CTaHAaPTHbIX MOMOXEHUN 1 YCIOBUN
npegoctasneHuns ycnyr cneyunanuctoB Dell Technologies, ykasaHHbIX HXKe. B cnyyae KoHnMKTa Mexay
HacToALWMM AOKyMEHTOM 1 CyLLecTBYOLWUM CornatleHneM, NpuopuTeT UMEET HACTOSALLUNA JOKYMEHT.




Mpopgaxka 3aka3uuky Yepes aBTopusoBaHHoro pecennepa Dell Technologies. Ecnu Bbl npnobpenn Ycnyru,
yKasaHHble B HacTosLLLEM AOKYMEHTE, Y aBTopmn3oBaHHOro pecennepa Dell Technologies, HacToAwmMn JOKYMEHT
NpenocTaBnseTCs UCKIIOYNTENBHO B OnMcaTenbHbIX U MHPOPMALMOHHBIX LIENSX U HE YCTaHaBMMBaET JOrOBOPHbIX
OTHOLLIEHUI U KaKMX-NMOOo npaB unu obssaTtenbcTB Mexay Bamu n Dell Technologies. Takue Ycnyru perynmpytoTtcs
NCKINIOYUTENBHO CornalleHMeM Mexay Bamu 1 Baium aBTopusoBaHHbIM pecennepom Dell Technologies.
Kopnopauus Dell Technologies paspelunna Bawemy astopmusoBaHHoMy pecennepy Dell Technologies
npeaocTaBuTb BaM 3TOT AOKYMeHT. Baw aBTopusoBaHHbin pecennep Dell Technologies moxeT 3akniovatb
cornaweHus ¢ Dell Technologies o npegocTaBneHumn Bcex Unm Yactu YCnyr oT UMeHU pecennepa.

Mpopaxa kopnopauuen Dell Technologies aBTopusosaHHomy pecennepy Dell Technologies. HacToswmn
OOKYMEHT (M OnmncaHHble B HEM Ycnyri), AeVcTByowmiA mexay Bamu (aanee — NaptHep) n Dell Technologies,
NMPUMEHSIETCS C YY4ETOM MOSIOXKEHUIN 1 YCNOBUIN NpefoCTaBNeHNs YCNyr CneLmManucToB, KOTOpble yKa3aHbl

B (1) nognucaHHOM cornaweHun o 3akase NPOAYKTOB W YCIyr, ECMM TakoBOE MMeeTCs, Unu B (2) NognMcaHHOM
OTAEeNbHOM COornalleHny 0 NpeaocTaBneHnn ycrnyr cneunanmctos (ganee — PSA), ecnu TakoBoe nveetcs

(Npv HanMyMM 0Boux AOKYMEHTOB NMPUOPUTET MMEET AOKYMEHT ¢ Bonee no3gHen AaTow BCTYMNEHWs B Cuny),

a (3) Npu OTCYTCTBUM BhbiLLEYKa3aHHbIX JOKYMEHTOB — C Y4ETOM CTaHOAPTHbIX MOMOXEHWUI 1 YCIOBUIA
npegoctasneHus ycnyr cneumanuctoB Dell Technologies, ykasaHHbIX HWXe. [MapTHep NOHMMAaET 1 cornallaeTcs

C TeM, YTO: a) ero cornalleHns ¢ 3akasvmkamm (gqanee — KoHeuvHble Nonb3oBaTenun) no NnpegoCTaBneHnto YCnyr,
OMNMCaHHbIX B HACTOSILLEM JIOKYMEHTE, He aABnatoTcs koHTpakTtamu Dell Technologies; 6) MNapTHep He nveeT

npas unu nonHomounii cesdeiBath Dell Technologies nobbiMn 0683aTensLCTBaMM, ECIM UHOE HE COrfacoBaHO

Dell Technologies siBHO B NMCbMEHHOM BUAE, @ Takke He JOIPKEH BbICTyNaTb NPeAcTaBUTENEM B APYTrMX OTHOLLEHNUSX
UNn NpeTeHaoBaTh Ha 3T0; B) KOHEYHbIE NONb30BaTENUN HE SABMASIOTCA CTOPOHHMMU BeHedumumapamm 3Toro
OOKyMeHTa nnum ntoboro apyroro cornawenuna mexay Dell Technologies v MapTHepom; r) Bce ynoMuHaHus 3akasduvka
B HacTosLweM AOKyMeHTe o3HavatoT MapTHepa, KOTopbI MOKynaeT Yenyru; 4) B Criyyasx, korga npeaoctaBrneHve
ycnyr Dell Technologies 3aBucuT oT 06s3atenscTBa NapTHepa, 3T0 0683aTeNbCTBO MOXET TakKe NPUMEHATLCS

k ero KoHe4YHOMy nonb3oBaTento B OTHOLLEHMN NpegocTaBneHus Yenyr takomy KoHeuyHomy none3oBatento. [apTHep
rapaHTUpyeT BbinonHeHne KoHeyHbIM nonb3oBaTtenem nogobHbIX 0683aTenbCTB Npu nx Hanmumn. Ecnv KoHeyHbin
nonb30BaTeNb He BbINOMHUI Takoe 0b6s3aTenbcTBo, Dell Technologies He HeCeT OTBETCTBEHHOCTM 3a HEBbINOSHEHVE
cBoux 0bs3aTenscTB. B cnyyae KOHvKTa Mexay HacTOALLMM AOKYMEHTOM M COMMaLLEeHUSIMA, YNOMSHYThIMU BbilLe
B nyHkTax (1) 1 (2), NpuopuTET NMEET HACTOSALLMNIA LOKYMEHT.

HacTosawmn JoKyMEHT perynupyeT crneaytoLme nornoxeHns 1 yCcrnoBus:

1.1. Cpok Aencteus 1 pactopxkeHue. [leicTene HacToALLEero AoKyMeHTa HauvMHaeTCs ¢ Aathl, ykasaHHOW B pasgene
«[padhu1k NpegocTaBneHns yCryr» Bbille, U NPOAOIHKAETCA COrMacHO MONOXEHUsIM 3TOro pasaena, ecrnv JOKYMeHT
He GyaeT pacTOpPrHyT Mo npudMHe HapylleHus. Kaxaas ctopoHa o6sidaHa B MMCbMEHHOM hopMe YBEeAOMUTb APYryto
CTOPOHY, ecnv npegrnosaraeT, YTo Apyrasi CTOpoHa AoMNyckaeT HapyLUeHe B NpedoCTaBlieHMn MaTeprarioB COormnacHo
HacTosLeMy AokyMeHTy. MonyyaTento npegoctaenseTcs 30 (TpuauaTth) KaneHgapHbIX AHeN ¢ AaTbl NonyyYeHus
Takoro yBe4oMIieHus Ans ncnpaenexus (oanee — Mepuop ucnpaeneHus). Ecnv nonyyaTenb Takoro yBeAoOMIEHNS
He BbIMOJHSIET UCMpaBneHne B TedeHve MNMepuoaa nucnpaeneHusi, oTNpaBUTENb YBEAOMIIEHUS] MOXET OTNpPaBuTb
NMMCbMEHHOe yBeOMIIEHME O PACTOPXKEHWUM, KOTOPOE BCTYMUT B CUITY MOCTIe ero nosly4YeHus.

1.2. MpegocTaBneHne aBTOPCKMX UKW JINLIEH3VMOHHbIX NPaB Ha [NocTaBnsemble pe3ynbTathbl. [1py ycrnoBmm Beinnathbl
3akasunkom Bcex cymm, npuuutarowmxcsa Dell Technologies, cTopoHbl cornatarTes ¢ Tem, 4To (1) 3akasumnk ormKeH
BMageTb BCEMW aBTOPCKUMM NpaBaMu Ha YacTb MocTaBnseMbIxX pe3ynbTaToB (onpedeneHHbIX HKE), COCTOSILLYIO
UCKITHOYUTENBHO 13 MUCbMEHHBLIX OTYETOB, aHaNM30B U ApYyrnx pabounx 4OKYMEHTOB, NOArOTOBIEHHBIX

n npegoctaeneHHbix Dell Technologies 3akasunky Bo ncnonHeHne obsizatenscts Dell Technologies, a Takke

(2) Ha vacTb NocTaBnsiembix pedynbTaToB, COCTOSALLYH U3 CLieHapueB u koaa, ans kotopbix Dell Technologies
npegocTaBnseT 3aka3uuky HEIKCKIMIO3UBHOE, HenepeaaBaeMoe, 6e30T3bIBHOE (MCKIoYas Criyvan HapyLleHns
HacTosLLero AoKymeHTa), 6eccpoyHoe npaBo Ha UCMOMb30BaHWe, KONMPOBaHME 1 Co3aaHne NPOM3BOAHbIX MPOOYKTOB
(6e3 npaBa Ha cybnuLeH3no) ans BHYTPEHHNX BusHec-onepaumin 3akasdmka CornacHO HacTOSILLLEMY JOKYMEHTY.
INnueHswns, npegocTaengemMas B AaHHOM pa3gerne, He pacnpocTpaHseTcs Ha (a) maTtepuarnbl, NpegocTaBreHHble
3akasuunkom, u (0) nobble gpyrve npoaykTel unu matepuansl Dell Technologies, nuueH3npoBaHHbIE UM UHBIM
06pa3om npefocTaBrieHHbIE B paMkax OTAEeNbHOro cornawenus. MocrtaBnsemble pe3ynbTaTbl — 3TO NoObIe
OTYeTbl, aHanm3bl, CLieHapuK, Koa Unu apyrue pesynbtaTel paboTsl, koTopkle Dell Technologies npegoctasnsieT
3aka34yunKy B pamkax BbIMOJIHEHUsSI 0053aTENLCTB N0 HACTOSALLEMY JOKYMEHTY.




1.2.1. Matepwansl, npegocTasnsemble 3akasymMkom. 3akasumk He OTKa3bIBAeTCs OT CBOUX NpaB Ha mMaTepuans,
koTopble oH npepoctasnseT Dell Technologies ona ncnonb3oBaHusa npu okasaHuu Ycnyr. B cooTBeTCTBUM CO
cBovMY VmyLLLeCTBEHHBIMK NpaBamMu (onpegensemMbiMy B HACTOSILLEM AOKYMEHTE Huxe) 3aka3vmk npegocrasnsdet
Dell Technologies Heakckno3nMBHOE, HENepeaaBaeMoe NpaBo Ha UCMOMb30BaHNE MaTepPMarnoB UCKIIOYUTENBHO

B MHTepecax 3akas4yuka B pamkax BoinonHeHus Dell Technologies o6s3aTenscTB No HacToAWEeMY JOKYMEHTY.

1.2.2. Pe3epBupoBaHue nmyLecTBeHHbIx Npas. Kaxxgas ctopoHa octaBnsieT 3a cobon BCe MMYLLECTBEHHbIE
npaea, KOTopble OHa NPsIMO He npefocTasuna gpyron ctopoHe. Dell Technologies He orpaHuynBaeTcs

B pa3paboTke, MCMONb30BaHMN U MAPKETUHIe YCNyr Unun npoayKToB, KOTOpble aHanornyHel [lloctaBnaembim
pesynbTatam unu Ycnyram, NnpeaocTaBnsieMbIM COrIacHO HACTOSLLEMY AOKYMEHTY, Unn, B criydae ob6s3aTenscTs
Dell Technologies no koHduaeHUManbLHOCTM nepen 3aka34ynkom, B UCMONb30BaHUM [ocTaBnsieMbIX pe3ynbTaToB
UM BbINOSTHEHMW aHaNMOMMYHbIX Ycnyr Ans nobbix Apyrux npoektos. MMyLlecTBeHHbIe NpaBa — 3TO NaTEHTHI,
aBTOPCKME NpaBa, KOMMEpPYECKNE CEKPETbI, METOA0OMMN, Naeu, KoHLenuum, n3obpeTeHuns, Hoy-xay, MeToabl Unm
Apyrve npaBa Ha UHTEeNneKTyanbHy COOCTBEHHOCTD.

1.3. KoHdbmaeHumanbHasa nHdopmaumns n pasrnawerve. KonduageHumanbHasa nHgpopmauma — 3710 niobas
nHdopmaLms, koTopas 0603HavYaeTCst TEPMUHOM «KOHMAEHUMANbHas», «Cny>kebHas» unm apyruMm aHanormyHbIv
TEPMWUHOM UMW B OTHOLLEHWNM KOTOPOW KOHMAEHLMANbHOCTb AOSKHA NpeanonaratbCs B CUIy ee xapakrepa nmbo,
ecnu nHpopmanms coobyaeTcs YyCTHO, MOEHTUULMPYETCA Kak KOHmaeHLManbHas B MOMEHT coobLLeHns

1 B TeveHve 2 (OByX) Hedenb nocrne 3Toro opmMynnpyeTcs, COOTBETCTBYHOLLMM 06pasom MapKmpyeTcs v
npegocTasnseTcs B matepuansHon opme. KoHuraeHumanbHas nHdopmaums He BKtYaeT nHdopmaumio,
koTopas (1) HaxoouTCH 3aKOHHBIM 06PAa30M B pacnopsiXeHUW nony4vatoLlernt CTopoHbl 6e3 npeaBapuUTeNbHOTO
0bsa3aTenscTBa No cCobNOAEHNI0 KOHPMAEHUNANBHOCTW, CAENAaHHOro pasrnailapLLen CTOPoHOW, (2) aBnsaeTcs
obLwenocTynHbIMK cBegeHUAMN, (3) 3aKOHHBIM 06pa3oM NpefoCcTaBneHa Nony4varoLen CTOPoHe TPETbEN CTOPOHOM
6e3 orpaHuyeHnn, CBA3aHHbIX C KOH(PMAEHUNANbHOCTbLIO, UK (4) He3aBMCMMO paspaboTaHa NpMHUMaroLLen
cTopoHon 6e3 cebinku Ha KoHdunaeHumanbHyo MHopmaumio pasrnallatoLlen CTopoHsl. Kaxagas cTopoHa

AOIMKHa (a) ncnonb3oBaTb KoHdraeHUManbHyo MHOOPMaLMio ApYro CTOPOHbI TOMbKO A5 OCYLLEeCTBNEHNS Npas
WK1 BbIMONHEHNs 0653aTenbCTB B COOTBETCTBMM C HACTOSALWMM AOKYMEHTOM 1 (0) 3awumwiaTe oT pasrnalleHns
TPETbUM CTOPOHAM, UCMOSb3Yysi CTaHAAPT OCTOPOXHOCTU, SKBMBANEHTHBLIN TOMY, KOTOPLIA UCNONbL3YET noryyarterb
ANs 3almMTbl CBOEN COBCTBEHHOW MHPOPMaLMy aHanorMYHoro xapakrepa n BaXHOCTU (HO He HuKe pa3yMHOWN
OCTOPOXXHOCTK), Ntobyto KoHduaeHumanbHyo MHpopMauuio, pasrialleHHy Apyroi CTOPOHON, B TeYeHne

3 (Tpex) neT ¢ gatbl pasrnalleHns, 3a UCKIYEHNEM criyyaeB, korga peyb naet o (1) gaHHbIX 3akasuuka,

k koTopbIM Dell Technologies MOXeT MMeTb JOCTYN B CBA3M C NpefocTaBNeHnem YCnyr n KotTopble AOMKHbI
ocTtaBaTbcs KoHmaeHumnanbHoM nHdopmaumen 4o Tex nop, noka He OyaeT NPYMEHEeHO OAHO M3 YKa3aHHbIX
BbILLIE UCKMOYEeHUR, 1 0 (2) KoHduraeHumanbHom nHdopmMaLrmm, Kotopas npeacTaBnsieT cobom, COAEPXUT Unm
pasrnaiuaeT, NOMHOCTbLIO MM YacTUYHO, NMyLLecTBeHHble npasa Dell Technologies, koTopble He JOMKHBI BbITb
pasrnalleHbl Nony4atoLLen CTopoHon B nioboe BpemMsi. HecMoTps Ha BbllLeckadaHHoe, nobas cTopoHa umeeT
npaBo packpbiBaTb KoHMAaeHUnanbHyo nHdopmaumio a) AddrnmpoBaHHON KOMMaHUW AMS BbINOMHEHNS

cBomx 0653aTeNbCTB UMW OCYLLLECTBEHNS CBOUX NPaB B COOTBETCTBUM C HACTOALMM AOKYMEHTOM, eCnu
AdcunmpoBaHHas KOMNaHUS BbIMOSHSET Yka3daHHbIe Bbille TpeboBaHus, a Takke 6) ecnn 310 TpebyeTcs

MO 3aKOHY, MPW YCIOBMM YTO NOfyYaroLlas CTOpoHa He3aMeanuTenbHo yBegomMuna o6 aToM pasrnaliatoLLyto
cTopoHy. AcbcdmnmposaHHaa KoMNaHUA — 3TO IOPUANYECKOE NULL0, KOTOPOE KOHTPONMUPYEeTCs UMK ynpasniseTcs
Dell Technologies nnu 3akasunkom nubo HaxoouTcs nog nx odLWuUm ynpaBrieHMeM COOTBETCTBEHHO. YnpaBrieHue
0O3HavaeT NpaBo rofioca Unm Ao y4acTus B KoMnaHum, coctasnstowme 6onee 50%. Kaxgasa ctopoHa He

UMeeT Npasa 1 He AOoMKHa paspeluaTb Uv NoMoraTb APYron CTOPOHe co3fdasaTh, MPOU3BOAUTL, N3AaBaTb UMNu
BbIMyCKaTb MO0y NMCbMEHHYI0 peknamy, npecc-pennsbl, MapkeTUHroBoe obecnevyeHne unu gpyrue nsgadus nunm
ny6nunyHble 3asBneHns, OTHOCALWMNECS KakuM-nnbo 06pas3om K HacTosiLLeMy AOKyMeHTy, 6e3 npegsapuTensHOro
NMMCbMEHHOrO pa3peLLeHns Opyror CTOPOHbI, OTKa3 B KOTOPOM AOIMKeH ObiTb 060CHOBaH.

1.4. Onnara. 3aka3uuk onnadmBaeT cdeTa Dell Technologies B noniHoM 06beme B BanoTe cyeTa B TeUYEHME

30 (TpuauaTtur) gHen nocne AaTthl BbICTABMNEHMS C NOCMEAYOLWMM Ha4YUCIIEHMEM NMEHN MO CaMOW BbICOKOW CTaBKe,
pa3peLLeHHON 3aKOHOM, HO He MeHee 1,5% B mecsL. HanoroBble HAaYMCNEHUS He BKIOYEHbl B CTOMMOCTb YCIYT,
yKa3aHHbIX B HACTOSILLLEM AOKYMEHTE, No3ToMy 3aka3umk 06s3aH onnatute unm Bosmectutb Dell Technologies
Hanor Ha gobasneHHyto ctoumocTtb (HOC), Hanor Ha npogau, Hamnorn Ha UCMNosib30BaHNe, akUM3bl, yOepKaHus,
Hanorn Ha cobCTBEHHOCTL, TOBaphl U YCIyr, a TakKe Apyrue Hanoru, coopbl, TaMOXeHHbIE COOpPbI M NMOLUIUHBI,
HayncrneHHble Ha OCHOBaHUK 3aka3a 3akasyuvka Ha MOKYMKy, 3a UCKMIoYEeHNEM HaroroB Ha YNCTbIV A0X04

Dell Technologies. Ecnu 3aka3unk 0653aH yaepXmBaTtb Hanoru, OH oTnpaBnseT KBUTaHUMM 00 yaepKaHusax

B Dell Technologies Ha anekTpoHHbIN agpec tax@emc.com.
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1.5. 'apaHTns n oTKa3 oT 0b6s3aTenbLCTB OTHOCUTENBLHO rapanTun. Kopnopauwms Dell Technologies 06s13yeTcs
BbIMOJSHATE YCMyr Ha BbICOKOM YPOBHE B COOTBETCTBUM C OBLLENPUHATEIMU OTPacneBbIMU CTaHAapTaMm.
3akasunk obs3aH yBegomuTb Dell Technologies o ntobbix BbIABNEHHbIX HegocTaTkax B TeveHne 10 (aecaTtn)

OHen nocne npefocTaBeHnsi COOTBETCTBYHOLLEN YacTu Ycenyr. MonHyo OTBETCTBEHHOCTb 3a YCTPaHeHWe
HepocTtaTkoB HeceT Dell Technologies, 1 Takoe ycTpaHeHne Cny>XutT eaUHCTBEHHOW KoMNeHcauuven ans 3akasyumka.
Dell Technologies no cBoemMy yCMOTPEHUIO MOXET (a) YCTpaHUTb Takon HegocTaTok n/unn (6) npekpatuTb AencTBre
HacToSILLEero AOKyMeHTa U BO3MECTUTb YaCTb MOMyYEHHbIX MaTexen, COOTBETCTBYIOLLYO JaHHOMY HeJoCTaTKy.
3A UCKITIOYEHUEM CITYYAEB, NMPAMO YKA3AHHbIX B HACTOALLEM PA3AENE, U B MAKCUMAIbHbIX
NPEAENAX, PASPELWLEHHBIX MTPUMEHUMbIM 3AKOHOOATEJIbCTBOM, KOPINMOPALUA

DELL TECHNOLOGIES (BKIMKOYAA EE NOCTABLUMKOB) HE NPEOOCTABIAET HUKAKUX OPYITUX
ABHbIX FAPAHTUN, MUCbMEHHbIX UMW YCTHBIX, U OTKA3bIBAETCSA OT BCEX NOAPA3YMEBAEMbIX
FAPAHTUIA. B TOU MEPE, B KAKOW 3TO PA3PELLUEHO MPUMEHMMbIM 3AKOHOOATEJIbCTBOM,

BCE NPO4YYE TAPAHTUU CMNEUWNATIbHO UCKITKOYAKOTCA, BKIMKOYAA (HO HE OTPAHUYNUBAACDH
TAKOBbIMW) NOAPA3YMEBAEMYIO FAPAHTUIO KOMMEPYECKOW LEHHOCTW, MPUrOgHOCTW ANs
OMPEAENEHHOWU LLENU UNN OTCYTCTBUSA NPABOBLIX MPENATCTBUN, A TAKXKE NIOBYIO FAPAHTUIO
HA OCHOBAHWU 3AKOHOB UIM NPABOBbLIX AKTOB, METOOOB OCYLWECTBIEHUA COENOK UIA
BEOEHUA OEATENIbHOCTU, UCMOJIb3OBAHUA UK TOPIOBIN.

1.6. OrPAHNYEHNA OTBETCTBEHHOCTW. OBLLAA OTBETCTBEHHOCTb KOPNMOPALIUA

DELL TECHNOLOGIES, A TAKXE EAUHCTBEHHAA U UCKINIOYUTENTbHAA KOMMNEHCALIUA 3AKA34YUKY
NO NOBbIM NPETEH3UAM JTIOBOIO TUMA, B CBA3U C HACTOALLMM OOKYMEHTOM UITU YCNYTAMM,
NMPEAOCTABJIEHHBIMU NO HACTOALLEMY OOKYMEHTY, OrTPAHUYUBAETCA OOKA3AHHBLIM MPAMbIM
YWEPBOM, MNPUYUHEHHBIM KOPMOPALIMEN DELL TECHNOLOGIES, B PASMEPE, HE NPEBbILUAIOLLEM
LEHY, YNNAYEHHYIO KOPIMOPALIMU DELL TECHNOLOGIES 3A NPEAOCTABIJIEHHbIE MO
HACTOSALLEMY OOKYMEHTY YCNYIU. 3A UCKIKOYEHUEM NPETEH3UW, KACAIOLLMXCA HAPYLLEHUSA
NMPAB KOPMOPALUN DELL TECHNOLOGIES HA UHTEJJIEKTYAJIbHYIO COBCTBEHHOCTb, HX OOHA U3
CTOPOH HE HECET OTBETCTBEHHOCTW NEPEQ APYIO/ CTOPOHOWN 3A KAKUE-TIMBO ®AKTUYECKMUE,
CONYTCTBYIOLME, LUTPA®HbIE, CITYYAUHBIE UM KOCBEHHBIE YEbITKW (BKITKOYASA, HO HE
OrPAHUYMBAACH MU, NOTEPAHHLIE BbIroAbl, 4OXOAbl, AAHHbIE /WX BO3MOXHOCTb
NCMNOJIb3OBAHUA) OAXKE B CITYYAE YBEAOMIIEHUA O BO3MOXXHOCTU TAKOBbIX.

1.7. PasHoe. CTOpOHbI BLICTYNAOT B KAYECTBE HE3aBUCUMbIX MOAPAAYMKOB AN BCEX Lenei HacTosALwero AoKyMeHTa.
Hwn4To, copepallieecs B HACTOsILLEEM JOKYMEHTe, He AaeT npasa ftobor N3 CTOPOH BbICTyNaTh B KAYECTBE

areHTa unv NpeacTaBUTENs ApPYroi CTOPOHbI, UM 06enM CTOPOHaM B Ka4eCTBE COBMECTHOIO NpeanpusTus

UnNy NapTHepPCTBa Ans Kakmx-nvbo uenen. H1 ogHa n3 CTOpoH He HECET OTBETCTBEHHOCTY 3a AENCTBUS U
Ge3aencTBue Opyror CTOPOHbI, U HY O4HA U3 CTOPOH HE MMEET MOSTHOMOYMI BbICTYNaTb OT UMEHW, NPeACTaBNATb UNn
0043bIBaTb APYryt0 CTOPOHY KakMM-nnbo obpasom 6e3 npeaBapuTENbHOMO MMCbMEHHOTO COrfacusl Apyro CTOPOHbI.
Kaxxpgas ctopoHa cobniogaeT Bce NPYMEHNMblE SKCNOPTHbIE 3aKOHbI, PACMOPSPKEHUS U NpaBuria 1 nornyyaeT Bece
HeobxoaVMble NpaBUTENbCTBEHHbIE Pa3peLleHnst, NMLIEH3WN 1 cornacoBaHus. NepeHanpasneHne B HapyLleHne
3akoHopaTtenbcTBa CLUA, Bkrtovas 3akoHO4aTENbCTBO 06 3KCNOPTHOM KOHTpOIe, 3anpeLeHo. Hactoawmim 4OKYMEHT
perynmpyeTcst 3aKkoHOAaTeNbCTBOM LiTaTta MaccavyceTc B OTHOLLEHUN onepaumi, ocywecternsembix B CLUA,

N CTpaHbl, B KOTOPOW HaxoauTcsa noapasgenexHve kopnopauun Dell Technologies, ona onepaumii, ocyLecTBrsieMbIX
3a npegenamu CLUA, ncknoyas KOHNUKTbI npaBoBbix HOpM. KoHeeHums OOH o goroBopax MexayHapOo4HOW Kynu-
NPOA&XUN He NPUMEHSETCH.



MpunoxeHune A. [lononHUTENbHbLIE YCIYrX MO pa3BepTbiBaHMUIO

JononHuTtenbHble yCnyrn No pasBepTbiBaHNIO — 3TO AOMOMHUTENbHbIE YCIYr MO pas3BepTbiBaHWMIO ANS
HOBOrO NMpOEKTa Mo pa3BepTbiBaHWIO UK yxke pasBepHyToro peweHus Dell Technologies. YkasaHHble
HVXXe JOMNOMHUTENbHbIE YCMYr NO pa3BepTbIBAHMIO MPOAAIOTCS B Ka4eCTBe AOMNOMHUTENBHbIX MOdynewn
BblLLeynomsHyToro npeanoxexunsa ProDeploy Enterprise Suite nnm kak otaensHoe npeanoxexue.

ProDeploy Add-on for PowerMax Memory, Upgrade

B pamkax aTow ycnyru BbIMOMHATCS JOMONMHUTENbHbIE Onepaumm A5is yCTaHOBKM U/Mny 3amMeHbl Mogyrnen naMsaTu
B CyLLecTBytoLLen cTpykType PowerMax. OTa ycnyra Bcerga npegocTaBrisieTcsi C OOHUM 3K3eMMNIIAPOM YCryru
ProDeploy for PowerMax Base, Upgrade onsi BbinonHeHUs mogepHusaunm PowerMax.

BmecTe ¢ OCHOBHOM yCrnyron MOXHO NprOBPEeCcTr HECKOIbKO 3K3EMMMSAPOB 3TOW YCMyri.

ProDeploy Add-On for PowerMax FEIO Module Upgrade

B pamkax aTon ycnyru BeINOMHATCA AOMNOMHUTENbHbBIE Onepaunn Ang yCTaHOBKM Napbl BHELLHUX MOAYyen BBOAA-
BbIBOJA B CYLLECTBYIOLLYIO CTPYKTYpYy PowerMax. 3Ta ycnyra Bcerga npefocTaBnseTcs C OQHUM 3K3eMMsipoM
ycnyru ProDeploy for PowerMax Base, Upgrade ang BbinonHeHvs mogepHusauun PowerMax.

BmecTe ¢ OCHOBHOW yCryron MOXHO NprOBPECTN HECKOMbKO 3K3EMMISPOB 3TON yCryru.

ProDeploy Add-On for PowerMax Capacity Pack Upgrade

B pamkax aTol ycnyru BbINOMHATCA AONONMHUTENbHbIE ONepaLmmn Ansi yCTaHOBKM NakeTa C AONOMHUTENbHOW
€MKOCTbIO B CyLLeCTBYHOLLYIO CTPYKTypy PowerMax. OTa ycnyra Bcerga npefocTaBnseTcs ¢ OQHUM 3K3eMMsipoM
ycnyru ProDeploy for PowerMax Base, Upgrade ang BbinonHeHus mogepHusauumn PowerMax.

MpumeyaHue. OTa ycnyra Takke UCNONb3yeTCcd BMECTe € nonb3oBartenbckon ycnyron Online Drive Removal for
PowerMax Onst yCTaHOBKM HOBbIX HAKOMUTENEN B MaccrBe XpaHeHWs AaHHbIX.

BmecTe ¢ ocHoOBHOMN yCJ'IyI'OIZ MO>XHO an06peCT|/| HECKOJ1bKO 3K3eMMNJ1iApoB aTomn ycnyru.

ProDeploy Add-On for PowerMax Vault Flash Module Upgrade

B pamkax aTow ycnyru BbIMOMHATCA JOMONMHUTENbHBIE Onepaumm A1 yCTaHOBKM UM 3aMeHbl O4HOW napbl (hraLwl-
MoZyrnen xpaHunuiia B CyLlecTByoLLEen cTpykType PowerMax. OTa ycnyra Bceraa npeaocTaBnsieTcs C OgHUM
ak3emnnspomM ycnyru ProDeploy for PowerMax Base, Upgrade ang BbinonHeHus MoaepHu3auun PowerMax.

BmecTe ¢ OCHOBHOM yCryron MOXHO NPUOOPECTM HECKOITbKO SK3EMIMIISAPOB 3TOWN YCMyTi.

ProDeploy Add-On for PowerMax Installation for eNAS Upgrade

B pamkax aton Ycnyru BeinonHsetcsa gobasneHne eNAS B cyLlecTByOLLYIO CTPYKTYpy PowerMax ¢ nomoLLbio
npouecca 6ecnepebonHoro o6HoeneHns (NDU) ans ANCKOBbIX MaCcCUBOB, 3amnyLLEHHbIX B MPOM3BOACTBEHHOM
cpene 6e3 HacTpPONMKM 3TOW (PyHKLMM OO UM BO BPEMS YCTAHOBKWU. JTa ycnyra Bcerga npefocTaBrnseTcs ¢ OgHUM
ak3emnnsipom ycnyru ProDeploy for PowerMax Base, Upgrade gnsi BbinonHeHus mogepHusaumm PowerMax eNAS.



BaxxHo!

e OTa JononHuTernbHas ycryra HUKorga He npepocrasnsercs ang gobasneHns eNAS B HOBYIO CTPYKTYpY
PowerMax nepep yctaHoBkow, a Takke ansa yaaneHms eNAS n3s ctpyktypbl PowerMax nocrne ee HacTpOWKW.

ProDeploy Add-On for PowerMax eVASA, Upgrade

B pamkax aTon ycnyru BeinonHsaeTcsa gobasneHne eVASA B cyLlecTBYHOLLYO CTpyKTypy PowerMax u 3anyck
B NPOV3BOACTBEHHON cpefe 6e3 HacTPOoNKM 3ToN PYHKLMM 4O UMK BO BpeEMS YyCTaHOBKU. JTa ycryra Bcerga
npeaocTaBnsieTcs ¢ OAHMM 3k3emMnnspoMm ycnyrn ProDeploy for PowerMax Base, Upgrade ansi BeINONHEHUSI
moaepHusaumm PowerMax eVASA Addition.

ProDeploy Add-On for PowerMax 8000 Brick with Fabric, Upgrade

B pamkax aToW ycryru BbINOMHATCA AOMNOMHUTENbHbIE Onepaummn o ycTaHoBke moayns PowerMax ¢ dabpukon
B cyLiecTBytoLyto cTpykTypy PowerMax 8000 npu nepexoge co CTPYKTypbl C OAHUM MOAYIEeM K KOHAUrypaumm

C AByms unu Bornee mogynamu. 9Ta ycnyra Bcerga npegocrtaBnsaeTcs ¢ 0gHMM aksemnnapom ycnyrn ProDeploy
for PowerMax Base, Upgrade aons BbinonHeHus mogepHusaumm PowerMax.

OTa ycnyra ucnonb3yeTcsi TONbKO Ans yCTaHOBKM BTOPOro MOAYMS B CYLLUECTBYHOLLYO CTPYKTypy PowerMax
C OOHUM MOAyneMm.

ProDeploy Add-On for PowerMax 8000 Brick without Fabric, Upgrade

B pamkax aTow ycnyru BbIMOMHATCA JOMOMHUTENbHbIE Onepaummy Ans ycTaHoBKM Moayna PowerMax 6e3
dabpukum B cyLecTBYoOLLYO CTPpyKTypy PowerMax 8000. Ota ycnyra Bcerga NnpeaocTaBisieTcsi C OAHUM
ak3emnnsipom ycnyru ProDeploy for PowerMax Base, Upgrade gng BeinonHeHns mogepHusaunn PowerMax.

BmecTe ¢ OCHOBHOW yCryron MOXHO NproBpeCcTy HECKOMbKO 3K3EMMISIPOB 3TON yCyru.

ProDeploy Add-On for PowerMax 8000 Brick System Bay, Upgrade

B pamkax aTow Ycnyru BeINOMHAKTCS AOMNOMHUTENBHbIE ONEpauun Anst YCTaHOBKM BTOPOro CUCTEMHOMO OTceka
B CyLuecTByOLLYI0 CTpYKTypy PowerMax 8000. Ota ycnyra Bcerga npeoctaBnsaeTcs C OOHUM 3K3EMIMIISIPOM
ycnyru ProDeploy for PowerMax Base, Upgrade ans BbinonHeHus mogepHusauun PowerMax.

ProDeploy Add-On for PowerMax 2000 Brick, Upgrade

B pamkax aToi ycnyru BbINOMHATCA AOMOSTHUTENbHBbIE Onepaummn s ycTaHoBKM Moayns PowerMax
B CyLUuecTBYOLLYy0 CTpYKTypy PowerMax 2000. OTa ycnyra Bcerga npefocTaBnseTcs ¢ OOHUM 3K3eMMNIIsipoM
ycnyrn ProDeploy for PowerMax Base, Upgrade ans BeinonHeHust MoaepHu3auumn mogynsa PowerMax 2000.

ProDeploy Add-On for PowerMax Cloud Addition Upgrade

B pamkax aton ycnyru BeinonHsaeTcs gobasnenve dyHkuum Cloud Mobility B cyluecTBytoLLy0 CTPYKTYpYy
PowerMax ¢ nomoupbto npouecca 6ecnepebonHoro ooHoeneHns (NDU) ons AnckoBbIX MacCKBOB, 3anyLLEeHHbIX
B NPOU3BOACTBEHHON cpefe 6e3 HacCTPOMKM 3TON PYHKLMN [0 UK BO BpEMS YCTaHOBKW. OTa ycnyra Bcerga
npefocTaBnsieTcs ¢ O4HMM ak3emnnspom ycnyru ProDeploy for PowerMax Base, Upgrade ans BelnonNHeEHUs!
moaepHusaumm PowerMax Cloud Addition.
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ProDeploy Add-On for PowerMax Cloud Removal Upgrade

B pamkax aton ycnyru BeinonHsaeTcsa yaanexdve dpyHkuum Cloud Mobility ns cywectsytowen ctpyktypsl PowerMax
C nomolLLbto npouecca becnepeboriHoro obHoeneHus (NDU), korga ata dpyHkumst He TpebyeTtcs. [laHHas ycnyra
BCerga nNpefocTaBnsieTcs ¢ ogHMM ak3emMnnsipoM ycnyrn ProDeploy for PowerMax Base, Upgrade ans
BbINONIHEHNs1 MoaepHu3aumm PowerMax Cloud Removal.

[ns npegoctaBneHns ykasaHHbIX HUXe ycnyr (qanee — Ycnyrm) cotpyaHukm DT Services nnm ynornHOMOYEHHbIe
areHTbl (ganee — MepcoHan DT Services) AOMKHbI TECHO COTPYAHMYATb C NepcoHanom 3akas4dvka npu ycrioBum,
YTO OH BbINosHsieT OBs13aHHOCTM 3akasuunka, Nogpo6GHO onMcaHHbIE B HACTOSILLEM AOKYMEHTE.

O6bem Ycnyr

KonuyecTBo MaccyBOB XpaHeHUs! AaHHbIX 1 1 1 1 1 1

Mopynun PowerMax ans yctaHoBKu 1
Moaynen namsatn

[Mapbl BHELWHUX MOAynen BBOAA-BbIBOAA 1

[MakeTbl C AONOMHUTENBHOW EMKOCTbIO 1

dnaLw-moaynu xpaHunuia 1

06bem Ycnyr

KonuyecTtBo MaccrBOB XpaHeHust 1 1 1 1 1 1
OaHHbIX

PowerBrick ¢ dhabpukoit 1

PowerBrick 6e3 chabpuku 1

CUCTEMHBIE OTCEKM 1

PowerBrick for PowerMax 2000 1
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B pamkax aton ycnyru Nepcoran DT Services ocyLiecTBNSET NPMBEAEHHbBIE HVXE MEPONPUATUS.

CepBuUCHbIe 3agaHusA

BctpeyaeTcs ¢ 3akazumkom ans
NPOBEPKY BbIMOSTHEHUS] TPEOOBaHWIA
K cpefie 1 onepauyoHHbIX
TpeboBaHui K pa3BepTbiBaHNIO
(obopynoBaHue, nporpaMMHoe v v v v v
obecneyeHre 1 nHppacTpykTypa),
a TaKkke npegocTaBnseT 3akasqmky
CMMCOK 0653aTenbHbIX UK
XenaTenbHbIX OOHOBIEHMWN.

MnanvpyeT 1 oueHnBaeT rpaduk
BbIMOSIHEHUSI YCTaHOBKW U/Unin v v v v v
HaCTPOVKN Ycnyr.

MoaTtsepxaaeT TpebGoBaHUs
K nroLagke.

MopTBEPXAAET BLINONHEHNE
npeaBapuTenbHbIX onepaumn v v v v v
no yCTaHOBKE 1 HACTPOWKe.

BbinonHsaeT onepaummn 4ns 3aMmeHbl
n/vinm YCTaHOBKU MOAYINA NaMATU.

BbinonHaeT onepauun anga
YCTaHOBKM Napbl BHELLHUX v
MoAynev BBOAA-BbIBOAA.

BbinonHsieT BcnomoratenbHble
onepauuu Ans ycTaHOBKM NakeTa v
WY OUCKOB C AOMOSTHUTENBHOM
€MKOCTbHO.

BbinonHseT BcnomoratenbHble
onepauun Ans ycTaHoBK/ Unu P
3ameHbl napbl QnaL-moaynen
XpaHunuia.

YcTtaHaBnvBaeT U HacTpauBaeT v
Heobxoaumblie eNAS.

MopkntovaeT kabenn MMCS
Ethernet ansa obecneveHusa v
paboTtbl eNAS.

YcTaHaBnmBaeT 1 HacTpauBaeT
Heobxoaumyto pyHkumo eVASA.

I'IpOBepﬂeT npaBUNbHOCTb
YCTaHOBKMU n/vnu HaCTpOVIKM.

MpepocTtaBnseT 3aka3uuky hopmy
3aBepLUEHMS NPOeKTa.
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CepBMCHbIe 3agaHus

BcTtpeuaeTcs ¢ 3akazumkom ans
NPOBEPKY BbINONHEHNS TpeboBaHNI
K cpefe v onepauyoHHbIX
TpeboBaHWI Kk pa3BePTLIBAHNIO
(obopynoBaHWe, NporpaMMHoOe v v v v v v
obecneyeHve 1 nHppacTpykTypa),
a Takke npegocTaBnsieT 3akasymky
CMMCOK 0653aTenbHbIX UK
XenaTenbHbIX OOHOBIEHMN.

MnanvpyeT 1 oueHnBaeT rpaduk
BbIMOMHEHNS YCTaHOBKN U/unn v v v 4 v v
HaCTPOWKN YCryr.

MoaTtsepxaaeT TpebGoBaHUs v v v v v v
K nroLagke.

MopTBepxaaeT BbINONHEHNE
npeABapuTenbHbIX onepaumn v v v v v v
Nno yCTaHOBKE W HAaCTPOWKe.

BbinonnHseT OonofTIHnTenbHbIe
orepaumuu ans yctaHoBKM MoayIns 4
¢ chabpukon.

BbINnonHseT JONONHUTENbHbIE
onepauun Ans yCcTaHoBKM MOAY NS v
6e3 pabpuku.

BbinonHaeT onepauun anga v
YCTaAHOBKM CUCTEMHOrO OTCEKa.

BbinonHsaeT gononHuTenbHbIe
ornepauuu ang ycTaHoBKM MOAyrs v
PowerMax.

MopxkntoyaeT kabenu oT Moayns v
BBOJA-BblBOAA K CETU 3aKa3umKka.

YcTraHaBnmBaeT 1 HacTpaunBaeT

Heobxoaumyto dyHkumio Cloud v
Mobility.
HacTtpauBaeT BHeLLHWI cepBep v

NTP ansa dyHkumn Cloud Mobility.

YpanseT n HacTpamBaeT OYyHKLUMIO

Cloud Mobility ns auckosoro 4
MaccuBa.

YnansieT Mmoaynb BBOAA-BbIBOAA,

MCnonb3yeMbin Ansa QyHKUUn v
Cloud Mobility.

MpoBepsieT NpaBUIbHOCTb v v v v v v
YCTaHOBKM WU/UITN HACTPOMKM.

MpepocTtaBnseT 3aka3uuky hopmy v v v v v v

3aBepLueHnsa npoekTa.
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