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KpaTKkoe onucaHue ycnyru

Dell EMC ProDeploy gna Dell Storage XC Series

Orta Ycnyra BxoauT B nakeT Dell EMC ProDeploy Enterprise Suite (aanee — ProDeploy Suite), umetowumn
HecKosbKko ypoBHel: Basic Deployment, ProDeploy n ProDeploy Plus (aanee — YpoBeHb ycrnyru nnm YpoBHU
ycnyru). PelueHns KopnopaTUBHOTO Knacca MOryT BKMYaTh B cebs, B YaCTHOCTW, annapaTtHble nnatgopmel,
TaKue Kak cepBepbl, CUCTEMbI XpaHEHMWS AaHHbIX, ceTeBoe obopyaoBaHve u MoayrbHble nratdopmel (anee —
AnnapaTHasi nnatdopma), a Takke SOMNOoMNHeHUsi, OOHOBNEHNA U CpeacTBa AN yNpaBneHns AaHHbIMY 4N
COOTBETCTBYIOLLErO KOPNOpaTUBHOIO NporpaMmmMHoro obecneyeHms n obopygosaHus (ganee — JononHUTENbHbIE
YCINyru No pasBepTbIBaHUIO).

Dell Technologies Services (qanee — DT Services) npegoctaBnseT 3Ty YCnyry B COOTBETCTBUN C HACTOSALLMM
OOKYyMeHTOM. B kommepyeckoM npeanoxeHun, opme 3akasa 1 NPoYUX COrnacoBaHHbIX CTOPOHaMKU bopmax
cyeTa unm nogTBepXKAeHNs 3akasa (B 3aBMCMMOCTU OT KOHKPETHOrO cryyasi, fanee — dopma 3akasa)
YKa3blBalOTCA Ha3BaHMe Ycnyr v 4OCTYNHblE BapuaHTbl 06CnyXnBaHus, npuobpeTeHHble 3akasvmkom. MNonyunTs
6onee nogpobHy0 MHpOPMALIMIO 1 3aNPOCUTb IKIEMMNAP KOHTPaKTa Ha 06cnyxmBaHne MoXHoO, 00paTMBLLMCh

B cnyxby TexHudeckon nogaepxkm Dell Technologies nnu k paboTarowemy ¢ 3akazynkom MeHeaxepy no
npogakam.
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O630p ycnyr

Ycnyra ProDeploy dnsi Dell Storage XC Series BkntovaeT NnaHNMpoBaHne, NpegocTaBreHme o0opyaoBaHms
N YCTaHOBKY NporpaMMHOro obecnedeHusi cucteMsl. Kpome Toro, BKMOYEHb! KOHPUIyprMpoBaH1e 1 MHMLnanm-3aums
KrnacTepa XpaHeHusl.

[aHHas ycnyra npoaaeTca Ald KaxXKaoro y3na n npeaoctaBiideTcqa C UCMNOoJ1b30BaHMEM JTOKaJ1bHbIX peCypCcoB
3akasunka ons YCTaHOBKM O60pyD,OBaHVIFI M yaaneHHbIX peCcypcoB OJ1A YCTaHOBKM NMPOrpaMmMHoOro obecneyeHrus.

CocTtaB npeanoxeHus

CywecTByeT aBa Tuna npeanoxeHusi: OCHOBHbIE ycnyr 1 [ononHUTENbHbIE YCIyTn.

OcCHOBHble yCryru CBs3aHbl C pasBepTbiBaHNEM KOHKPETHOWN NpruobpeTeHHON annapaTHon nnaTtdopmbl Un

¢ [lononHWTenbHbIMKU YCryramu No passepTbiBaHWIO Ha annapatHon nnatdgopme. OCHOBHbIE YCyrn yKkasaHb!

B popme 3akasa, rae nocne HassaHusa Ycnyru «Basic Deployment» (ba3soBoe passepTtbiBaHue), «ProDeploy»
nnm «ProDeploy Plus» ykasbiBaetcs <Hardware Platform Series> (Cepusa annapatHon nnaTtdopmel) unn <Base>
(Basa), a 3aTem <additional identifiers> (qononHuTensHble naeHTUdMKaTOpPbl) NpK HeobxoammocTwn. Mpumep:
ProDeploy Plus Dell EMC PowerMax.

JononHutenbHble ycryrn ykaszaHbl B 6naHke 3akasa kak «Add-ony. [JononHUTEnNbHbIE YCIyrM MOMyT COYeTaThbCs

¢ Nto6biMn OCHOBHbIMM yCryramy B paMKkax OHOro YpoBHs ycnyrn. Hanpumep, JononHutenbHble ycnyrm
ProDeploy Plus moxHO coyeTaTb TOnbko ¢ OcHoBHbIMM yenyramu ProDeploy Plus. HekoTtopelie [JononHuTenNbHble
yCnyru MOryT BKNoYaTh B ceb5 CNNCOK NOAYCIyr, 1 3TU nodycnyrn MoryT ObiTb BbibpaHbl 3aka3ynkom nocrie
npogaxu unu B Havane npoekta. [JononHUTenbHbIe YCnyrn MOryT npuobpetaTsCcsa Ans HECKOMbKUX MOQYCIyr UK
ANsi MHOTOKPAaTHOrO BbINOSIHEHNS OAHOW M TO xe Ycnyru. [NogpobHas nHdopmaumsa o JononHuTenbHbIX yenyrax
npueegeHa B NMpunoxeHnn «[JononHUTenbHbIE YCIyrn Mo pa3BepThiBAHUION.

Bce ycnyru yposHs ProDeploy n ProDeploy Plus BkntoyatoT B cebsa atan nnaHupoBanus. OH npegycmarpuBaeT
cbop nHdopmaumm 06 nHdpacTpyktype 3akasdvka Ang yCnewHom UHTerpaumm u passepTbiBaHus. JaHHbIn a1an
HE saBnseTcsa 3ameHow ycnyr N0 NPOEKTUPOBAaHMWIO UK CTpaTernyeckon oueHke. [laHHbIe KOHCYTNbTaUMOHHbIe
ycnyru kopnopauun Dell npnobpeTatoTca oTaensHo.

CopoepxaHue npoekrta

[na npegocraBneHns ykasaHHbIX HUXe ycnyr (danee — Ycnyru) cotpygHukm DT Services nnv ynonHoMoYeHHble
areHTbl (Danee — MNMepcoHan DT Services) OomkHbI TECHO COTPYAHWYATE C NepcoHanom 3akasdvka npu ycrnosuu,
4TO OH BbINonHsAeT O6sA3aHHOCTU 3akasyrka, NoAPOOHO ONMUCAaHHbIE B HACTOSALLEM AOKYMEHTE.

ProDeploy ans Dell Storage
O6bem Ycnyru XC Series

KonnuecTBo y3nos 1
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B pamkax aton ycnyru nepcoHan DT Services ocyliecTBnseT npuBeaeHHbIE HXKE MEPONPUSTUS.

ProDeploy ans Dell Storage
XC Series

3apaumn B o6beme ycnyr ProDeploy

B coTpyaHuyecTBe ¢ 3akazunmkom nonyvyeHme TeXHU4eckux TpeboBaHuii Ha
ob6bekTe 3akasumka u nx NpoBepka:

e [lpoBepka TMnNa CTOMKK, TUMNA HaNpaBNALLWNX U cobrogeHns v
TpeboBaHWIn K NPOCTPaHCTRY.

e [lpoBepka TpebOBaHUIN K UCTOYHUKY MUTAHUS.

e [lpoBepka TpeboBaHU Kk ceTu.

MpoBepka COOTBETCTBMSA CYLLECTBYOLWEN Cpeabl MMHUMabHbIM TPeGoBaHNAM
kK 060pya0BaHMIO 1 NPOrpaMMHOMY OGECMEYEHMIO ANS PeLUeHNs.

CospgaHune achdheKkTUBHOrO NnaHa pa3paboTkM U BHEAPEHNS B COOTBETCTBUN
C KOHpurypaumer obopyaoBaHus 1 nporpammMmHoro obecneveHms 3akasuuka.

OnpeaeneHune/noaTeepxaeHne COOTBETCTBUS KOHUTYpALMN MUHUMATbHBIM
TpeboBaHMaAM K 060pPyaOBaHUIO U NporpammMHOMY obecneveHunto ansi cpeapl.

OnpepgeneHune 1 4OKyMEHTMPOBaHWE NapaMeTpoB ceTw, Takmx kak IP-agpeca,
agpeca wnio30B, nMeHa y3nos, napameTpbl SNMP, NTP 1 DNS (ecnun
NPUMEHNMO).

e OnpepeneHune HOBbIX KOHUrypaumi kommyTaTtopor Dell.

BbisicHeHue Toro, 6yaeT nu 3akasumk ucnonb3oBaTb peleHme SCVMM,
n obcyxaeHme oTBeTCTBEHHOCTU 3aka3ymka 3a nogaepxky SCVMM.

BbinonHeHune uanyeckon yctaHoBKM 060pyaoBaHNs, B TOM YMCHE pacnakoBKu,
YCTaHOBKW B CTOVKY, MapKUPOBKW, MPOKaaku kabenewn, BKINOYEHNS NMUTaHWS v
n HacTtpowiku IP-agpeca iDRAC (monbsko 0ns ProDeploy).

lMpoBepka COOTBETCTBUSA KOHMIypaLmm CTOE4HOro kKommyTaTopa 3akasuyumka
TpeboBaHuaM Kk peanusaummn XC 1 HacTponka 0o ABYX BUPTYarbHbIX NOKanbHbIX
ceten (VLAN) ans knactepa XC Ha ogHoM unu aByx kommyTtatopax Dell

(npn HeobxogumocTw).

MHuumanusaumsa knactepa 1 HasHaveHue Bcex IP-agpecos.

e YcTaHOBKa nNogaepXnBaemoro runepsmsopa (Mpu HeobxoamMmMocTH).

e [loaoTBepxaeHne Hosenwen Bepcun MO Nutanix, oOHOBNeHne B crny4yae
HeobxoAMMoCTH.

o [logTBEpXaeHWe HoBeNLen Bepcun apariBepoB KOMMNOHEHTOB
N MUKPOMpOrpaMMHOro obecrnevenunsi, obHOBNEHWE B crnyvae
HeobxoauMOoCTH.

o CospgaHne eQNHUYHOrO KOHTeHepa Ans xpaHeHus n Datastore.

e YcrtaHoBka vCenter ans knactepos XC vSphere npu Heo6xoanmocTu.
Peructpauwus yanos knactepa B vCenter.

Peructpauus y3nos knactepa XC Hyper-V Ha cyliecTBytoLleM cepBepe
SCVMM npu HeobxoanmocTu.

Jo6aeneHve y3na k cylectsytollemy knactepy Nutanix. v

HacTtpolika n TectnposaHne SupportAssist. v

YcTaHoBKa ogHou KoHconu SupportAssist 1 oOHapy>xeHNe BCEX YCTaHOBINEHHbIX
y3noB (4epe3 iDRAC).
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YnpaBreHue npoekTom

Cnepaytolime MeponpusiTust BKIMOYEHbI BO BCE YCNYyry (B TOM YncIe B BbiOMpaeMble 3akazyumMkoM AOMNOMHUTENbHbIE
yCnyr no pas3sepTbiBaHMIO) M HanpaBfieHbl Ha YNpaBneHne MHALMMPOBaHWEM, NIaHUPOBaHNEM, BbINMOSTHEHWEM

N 3aKpbITUEM NPOEKTa, B TOM YMCIE HA KOOPAMHALMIO PECYPCOB AN NPeAOoCTaBeEHMs YCyr U B3aMMoaencTeme

C 3aMHTEPECOBaHHLIMU CTOPOHAMMW:

e YnpasneHue pecypcammn DT Services, BblAeNeHHbIMU 1151 NPOEKTa.

e BsaumopgewncTteue c npeaocTtaBrneHHon 3aka3ynkoM equnHOM TOYKON KOHTaKTa Ansi KOOpAMHUPOBaHUS 3aday
NnpoekTa W BblAeNEeHHbIX A4S HUX PECYPCOB.

o [MpepocTaBneHne eauHON TOYKM KOHTaKTa Afisi BCeX KOMMYHUKaUUIA 1 3cKanauuii B OTHOLLEHUW NPOekKTa.
e OnpeneneHune aTanoB 1 rpaduka BOBreYEeHUS.
e PaspaboTka obuwero naHa npoekTa ¢ KpUTUYECKN BaXKHbIMU CODLITUSIMU U BEXAMU.

. ﬂpoae,qume CTapTOBOIro cosellaHuna and aHann3a cogepXaHuad npoekrTa, oXngaHun, KOMMYHUKaUNOHHbIX
nnaHoB, a TakXe OOCTYNHOCTU HeobxoanMbIX pecypcos.

¢ [lpoBeaeHune nepnogmyeckux cobpaHum anga nsyyeHus npobnem, NnoTeHUmManbHbIX PUCKOB U TEKYLLErO
COCTOSHMA NpoekTa. YacTtoTa npoBeaeHns cobpaHnin COBMECTHO COMacoBbIBaeTCs C 3aKa3ynkom
n DT Services.

¢ KoopavHauwms coBelaHusa ons 3akpbiTus NpoekTa.

lNocTaBnsemsble pe3yrnbTaThl

B pamkax ykasaHHbix Ycnyr DT Services npegoctasut 3akasunky cnegyowme [loctaBnsemble pesynbrathbl:
¢ [1naH pasBepTbiBaHMSA

N3meHeHuns B Obbeme ycnyr

JTioBble nsmeHeHns B Ycnyrax, rpadmke, pacxogax unm B HacTosALWEM AOKYMEHTE AOSMKHbI COrnacoBbIBaATLCS
DT Services n 3aka34nkom B MMCbMeEHHOM BuAe. B 3aBncumocTn ot o6bema Takmx usameHeHun DT Services
MOXeT noTpeboBaTtb COrnacoBaHUs CTOPOHaMu OTAeNbHOro 3agaHns Ha okasaHume ycnyr ¢ nogpoBHbIM
onucaHveM U3MeHeHUN, BITMAHUA npeaaraeMblX U3AMEHEHUIN Ha pacxoapl U rpadiuk, a Takke Apyrux yCnosun.

WNcknoveHunsa nsa Obbvema Ycnyr

DT Services oTBeyaeT TONbKO 3a NPefoCTaBeHVE YCNyr, MPSMO OFOBOPEHHbIX B HACTOSILLEM [JOKYMEHTE.
Bce npouue ycnyrv, 3agaymn u genctsust He Bxoasat B O6bem ycnyr.

3aka34unk 0bs13aH 0becneynTb HEMpPePBLIBHOE BLIMONTHEHUE TEKYLLEN Bepcun aHTuBupycHoro MO B noGow

cucTeMe, K KOTopoWl npegocTaBnseTcs goctyn cneumanvuctam DT Services, a Takke npoBepky Beex [NocTaBnsembix
pe3ynbTaToB M UX HocuTenewn. 3akasunk oTBeyaeT (B pa3yMHbIX Npegenax) 3a pe3epBHOE KOMMPOBaHUE OAHHbIX,

B YacTHoCcTU 3aka34dmk 06s13aH 0becnevmnTb exeqHEBHOE Pe3epBHOE KOMMPOBaHWNE U OCYLLECTBISATL Pe3epBHOE
KOMUpOBaHMEe HEODXOAMMBIX AAaHHBLIX 4O Tex nop, noka DT Services He npon3BeaeT ycTpaHeHne aedekToB,
MOEPHM3aUMIO UMK UHbIE OnepaLmm B MPON3BOACTBEHHbIX cucteMax 3akasunka. B oobeme, B KOTOpOM
oTBeTCTBEHHOCTb DT Services 3a noTepto AaHHbIX HE UCKIIOYAETCHA NOSTHOCTLIO B COOTBETCTBMM C CyLLECTBYOLLMM
cornalleHnem n HacToswmum gokymeHTom, DT Services oTBevaeT (B criyyae notepu AaHHbIX) TONbKO 3a
CTaHOapTHble AENCTBMS MO BOCCTAHOBIEHMIO, KOTOpbIE Obinn Gbl BbINOHEHBI, €Cnu Obl 3akasunk Hagnexalm
06pa3om OCcyLLEeCTBUMN pe3epPBHOE KONMMPOBaHNE CBOUX AaHHbIX.
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Bce ycnyru yposHsi ProDeploy 1 ProDeploy Plus BkntodatoT B cebs atan nnaHupoBaHus. OH npegycmatpuBaeT
cbop nHdopmaumm 06 nHdpacTpykType 3akasumka ansa ycnewHom UHTerpaumm u paseepTbiBaHus. [aHHbIA 31an
HE saBnsgeTcsa 3ameHow ycryr N0 NPOEKTUPOBAHMIO MK CTpaTernyeckon oueHke. [JaHHbIe KOHCYNbTaUMOHHbIE
ycnyru koprnopauun Dell npnobpeTtatoTcs oTAenbHO.

[encTBus, cBaA3aHHbIE C CYLLECTBYIOLLEN MHPACTPYKTYPOW LieHTpa o6paboTkM AaHHbIX 3akas3uuvka, Takme
Kak MOHTaX U eMOHTax 060pyaoBaHNS, U3MEHEeHMEe KOHGUrypawmm, nogknioyeHne, NoUcK 1 ycTtpaHeHme
HencnpaBHOCTEN U T. 4.

CosgaHne CcueHapwueB, nporpammMmmpoBsaHme, HaCTpOVIKa nnn onTnMmn3aumda npomn3BognTENIbHOCTW.

YcTaHoBKa, HAaCTpoWnKa Uy nepeHoc nobbiX NPUNOXKEHU, CETEBbLIX TeEXHONOrMNn, 6a3 AaHHbIX, BUPTyanu3unpo-
BaHHbIX CETEN UNn Apyroro NporpaMmMHoro obecneyeHust, 3a UCKNIYEHNEM CyYaeB, SBHO ONUCaAHHbIX
B pa3gene «CogepxaHune npoekTa» BbllLe.

HEPEHOC nnun nepemeLleHne cbmamqecmx BbIHUCTTUTENTIbHbIX CUCTEM B BUPTYyalibHblEe UITN HaOGOPOT,
3a UCKIKoYeHnewm criydaeB, ONMMCaHHbIX B pa3gene «Cop,ep>|<aHV|e NnpoeKTa».

[MepeHoC AaHHbIX UNKM NPUNOXEHU Ha HenogaepXXueBaemble NPOAYKTbI, B yAaneHHble LleHTpbl 06paboTku
AaHHbIX, NPOAYKTbl CTOPOHHMX nocTaBLwumkos (He Dell Technologies) nnn us Hux.

Pusnyeckasn ycTaHOBKa KOMMbIOTEPHBLIX KOMMOHEHTOB — KapT NaMsATW, BHYTPEHHNX YCTPONCTB XpaHeHus
OaHHbIX, NnaT paclUMpeHns — Ha NPOAYKTbl CTOPOHHMX NnocTaBLmkoB (He Dell Technologies).

YcTaHOBKa Unun koHp1rypupoeaHme HenogaepXnBaemblx NpoaykToB. Bce KOMMOHEHTLI, NPeaoCTaBNeHHbIE
kopnopauueit Dell n 3akasumkom, Ha aTane NNaHMPOBaHWUS OOIMKHbI ObITh pasfgeneHbl Ha NoaaepXMBaeMble
N HenogaepxmBaemMble. B HekoTopbix criyyasx koprnopauus Dell moxeT npeaoctaBuTb pyKOBOACTBO NO
yCTaHOBKe U KOHUIYPUPOBaHUIO HEMoadePXXMBaeMoro o6opyaoBaHUs Ans BbINOMHEHUS 3TUX AeNCTBUI
3akasuynkom.

MpoknaabiBaHue kabenen (ceTeBblX, MMTAaHNSA UM ONTOBOSMOKOHHbIX) MeXAy CTOMKamu, Yepes CTeHbl, MOTONKU
NN Mexay NoMeLLEHUSMU.

YcTaHoBKa BbICOKOMITOTHBIX UMW TSHXKENbIX Waccy Bbille nonoxeHusa 21U B CToMke UM MOHTUPOBaHME LAaCcCu
Bbllle nonoxeHusa 44U B ntobow cTomnke.

MopgxntoyeHue kK 6rokam NMTaHUSA NOCTOSIHHOIO Toka. Bce 3a3emMneHns 1 NogkNYeHns K UCTOYHUKaM NUTaHUS
NOCTOAHHOIO TOKa AOJTXHbl BbIMOJTHATLCA KBaJ'II/ICbVILLI/IpOBaHHbIM ONEKTPUKOM.

OGHoBMEeHMe TekyLLen cpedpbl ANA NOAAEPXKKN HOBOTO peLUeHus.
[okymeHTUpoBaHue cyLLecTByloLen ceTu.

OnpepgeneHune TpeboBaHWi K OKpyXKatoLen cpefe, Bkntovarowmx oteog Tenna (BTE), notpebnexve
anekTpoaHeprum (A), HeOOXOAMMbIE 3NEKTPUYECKMNE Lienn, MCTOYHUK GecnepebonHoro nutaxnusa (UPS)
n TpeboBaHus kK Brioky pacnpegenenus nutaHus (PDU).

MpurobpeTteHne unu yctaHoska nuueHsun Nutanix nnu VMware.
KoHduryprpoBaHue KOMMyTaTOPOB CTOPOHHMX NPOU3BOAUTENEN.

HacTpowka BOCXOASALWMX KaHaNoB CBA3W C CYLLECTBYIOLMMY CeTAMMN 3akasymka.
KoHgurypmnpoBaHne KOMMNbOTEPOB KINEHTOB.

KoHduryprpoBaHue KrnmeHTa unmn ceten BUpTyanbHbIX MaLLuH.

KoHdburyprpoBaHue paclunpeHHomn ceTu (Hanpumep, pacnpeaeneHHbIX BUPTyarbHbIX KOMMYTaTOpPOB)
B rMnepBu3sope.

OTUM JOKYMEHTOM He NpedycMaTpuBaloTcs kakme-nmbo rapaHTum B AONOMHEHME K NpeanoniaraembiM no
reHepanbHOMY COrMnaLleHNI0 O NPeaoCTaBNEHNN YCIYT UK (B 3aBUCUMOCTM OT KOHKPETHOrO Cry4vast) no
CornatueHuto.
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Ob65a3aHHOCTM 3akas4duka

MonHomMouMA Ha NpeAoCTaBreHMe AoCTyna. 3akasunk rapaHTUPYET, YTO OH caM u koprnopauus Dell umetot
npaBo goctyna K NogaepxMBaeMbiM NPOAYKTaM U MPaBO MX UCMOSb30BaHMS, a TakkKe UCMoNb30BaHUS MMEHOLLNXCS
Ha HUX AaHHbIX U BCEX annapaTHbIX U NporpaMMHbIX CpeACTB B LiENAX npeaocrtaBrieHna HacToAawmnx YCnyr. Ecnn
noaobHoe paspeLleHre 3akasynkoM ellle He MoryyYeHO, TO OH NPUHUMAaET Ha cebst 0693aTeNbCTBO NOMYYNUTb €ro
3a CBOV CYET nepea HanpasneHvem 3anpoca kopnopauun Dell 06 okasaHum aTtux Ycnyr.

B3aumopeicTBue co cneumManucToM, okasbiBaroWmMM Tered)OHHY0 NoAnepXKKy, U Bble3aHbIM TEXHUYECKUM
cneuvanucToM. 3aKka3uuk cornawlaeTcsi CoTpyaHnyaThb 1 cnegoBaTh ykasaHusam crneumanucta Dell,
OKa3blBaloLLEero TenedoHHYI NOAAEPXKKY, UMW BblE3AHbIX TEXHUYECKNX cneumanuctoB. OnbIT NOKa3biBaeT, YToO
BONbLUNMHCTBO CUCTEMHBIX NPOBMAEM M OLLIMBOK BO3MOXHO UCMPaBUTb MO TenedoHy Npu TECHOM B3auMO-OENCTBUN
Mexay nonb3oBaTenem 1 cneunanncToM TEXHUYECKOW Noaaep KK UNN TEXHUYECKUM CreLManmnucToMm.

FoToBHOCTb 060pYyAOBaHUSA. 3aKa3unk OTBEYAET 3a NepemMeLleHne 060pyaAoBaHUS U3 30HbI Nprema
B CBOEM PAaCroSioXXEeHMN Ha MECTO YCTaAHOBKM [0 TOro, kak DT Services npucTynuT Kk pacnakoBke 1 yCTaHOBKe
obopynoBaHus.

Obecne4yeHue paboumx yCcroBMin Ha MecTe YCTaHOBKU. Ecnv npegoctaeneHuve Ycnyr npegycmaTtpusaeTt paboTty
Ha MecTe, 3akasumk 6ecnnatHo ans Dell Technologies obecneunBaeT cBo60aHLIN, 6e30NacHbIN 1 4OCTAaTOYHbIN
OOCTYN K cBOUM ob6bekTam n OBcnyxmBaembiM U34enusiM, B TOM Yncne JoctaTtoyHoe paboyee NpoCcTpaHCTBO,
Hanuune anNeKTpMUYECcKonm ceTn N nokanbHon TenedoHHon nuHuKn. Kpome Toro, kopnopauun Dell Technologies
GecnnaTHO 4OMKHbI ObITb NPegoCTaBMNEHbl: MOHUTOP UK OUCMNEN, MbIlWb (MW yKa3blBatoLLEee YCTPOMCTBO)

1 KnaBuaTypa, ecnm cuctTema He COAEPXKUT AaHHbIX ANIEMEHTOB

Moppepxka nporpamMHoOro obecneyeHusi U o6¢cnyKuBaeMbiX BbINMyCKOB. 3akasynk 06s3aH obecneymBaTb
0BHOBNEHWe NnporpaMMHoro obecnedeHusi u NogaepxmBaeMbIX NPOAYKTOB 40 MUHMMASbHBIX TPeByeMbIX

Dell BbInycKkoB mnu KoHpurypaumi, ykasaHHbIX Ha cTpaHuue support.dell.com ans MNMoaaepxnBaembix NpOAYKTOB.
3aka34uk Takke fosmKeH obecneunTb YCTaHOBKY HEOOXOAMMbIX AeTarnen, ucnpaBneHnii, 0OHOBMNEHWI
nporpamMmmMHOro obecneveHnst Ny NocrneayrLLmMx BEPCUii B COOTBETCTBMM C ykazaHusimun Dell, 4tobbl Ha
MopoepxmBaemble NPOAYKTHI pacnpoCTpaHsAnach AaHHasa Ycnyra.

Pe3epBHOe KonupoBaHue JaHHbIX U yaaneHue KoHduaeHUManbHbIX gaHHbIX. [lepea npegocrasneHnemMm
HacToSALLMX YCNnyr 1 BO BpeMs UX NpefocTaBneHns 3akasynk 06s3aH BbINOMHUTL MOSTHOE pe3epBHOE KOMMPOBaHNe
BCEX UMEILLIMXCS OaHHbIX U MPOrpamMm BO BCEX 3a4eVCTBOBaHHbLIX cucteMax. Bo nsbexaHue nospexaeHun,
N3MEHEHU 1 MOTEPU AaHHbIX 3aka3unk 00s3aH BbINOMHATL PErynsipHoe pe3epBHOE KOMUPOBaHNE AAHHBIX,
XpaHSLLMXCS BO BCeX 3aeMCTBOBaHHbIX cuctemax. Kpome Toro, 3akazunk HeceT OTBETCTBEHHOCTb 3a yaaneHue
BCEX KOH(bmaeHUManbHbIX, CNyXeOHbIX U NepCOoHarnbHbIX AaHHbIX, @ TakkKe MObIX CbEMHbIX HOCUTENEW, TaKuUX Kak
SIM-kapTbl, KOMNAKT-gUCkN N PC-kapTbl HE3aBMCMMO OT TOrO, OKa3biBaeT I MOMOLLb BblE3AHON TEXHUYECKUN
cneumanuct. DELL HE HECET OTBETCTBEHHOCTU 3A:

¢ JIIOBbIE KOHOMOEHLMANBHBIE, CITY>KEBHbLIE N NMEPCOHAJIbHBLIE JAHHBLIE S3AKASUUKA,;
o YTPATY U NOBPEXOEHWE OAHHbLIX, MPOIrPAMM W NMPOTPAMMHOIO OBECMNEYEHNA,;
e MOBPEXAEHWE N YTPATY CbEMHbIX HOCUTENEWN;

e PACXO[Abl HA MEPEQAYY OAHHBIX (B TOM WMCIIE MOJNNOCOBbIX), OKASABLWMXCA HA SIM-KAPTAX
N aPYTnNX CbEMHbBIX HOCUTENAX, KOTOPBIE HE BblNi M3BNEYEHbI N3 NMOAAEPXUBAEMbIX
MPOAOYKTOB, BO3BPALLEHHbLIX KOPMOPALMN DELL;

e YTPATY BO3MOXXHOCTWU UNCIONb3OBAHNA CUCTEMbI UITN CETWU;

e W (MNW) NIOBbIE OENCTBUA N BESAENCTBUE, B TOM YUCIIE XANIATHOCTb, CO CTOPOHbI
KOPMOPALIMW DELL NN KAKOTIO-JTIMBO CTOPOHHEIO MOCTABLUMKA YCIIYT.

Kopnopauus Dell He HeceT OTBETCTBEHHOCTM 3@ BOCCTAHOBMNEHNE U MOBTOPHYH YCTaHOBKY Kakunx-nmbo nporpaMm
unu gaHHblx. Bosepalias MNogaepxuBaembln NPOAYKT MW €10 YacTb, 3aKa3uuK JOIMKEH OTNPaBNATb TONbKO
MopaepkuBaeMbln NPOOYKT MUITM €ro YacTb, 3anpoLleHHbIe TEXHNYECKUM CreLMannucToM, OCyLLIECTBNAOWUM
nogaepky no tenedoHy.
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FapaHTUu cTopoHHUX NnpousBoauTenen. [Npu npeaoctaBneHMn HacTosALwmx Yenyr kopnopaumm Dell moxet
notpeboBaTbCa JOCTYN K annapaTtHOMY UNu NporpaMMHOMY obecneyvyeHnio CTOPOHHUX NnpoussoanTenen. MapaHtum
OTAenNbHbIX Npou3BoauTenen MoryT 6biTb aHHYNMPOBaHbI Koprnopaumen Dell B pesynbTaTte BbiNoHeHUs1 paboT

C annapaTtHbIM Unu NporpaMMHbIM obecrnedeHeM nuuamm, He ABMALWMMUCS NPpeacTaBU-TENSIMU NPOU3BOANTENS.
3akasunk rapaHTUpyeT, YTo NpefocTaBneHne koprnopauwnen Dell Yenyr He BnusieT Ha NogoOHble rapaHTum, nmobo,
€CInn 3TO HensbexHo, NnogobHoe BNMsiHNE AOMKHO BbiTb Npuemnemo ansa 3akasyuka. Dell He HeceT
OTBETCTBEHHOCTW 3@ rapaHTUM CTOPOHHUX NPOU3BOAMTENEN 1 3a Noboe BO3OENCTBUE YCYr Ha Takue rapaHTumn.

HdononHumenbHble 06s13aHHOCMU 3aKka34uka.
Hwxe ykasaHbl 4ononHUTENbHbIE 0653aHHOCTY 3aka3unka.

. rlpeLI,OCTaBJ'IFlTb KakK MUHUMYM OOHO TEXHNYECKOE KOHTAKTHOE JTINLIO C BO3MOXHOCTAMUN TEXHNYECKOIo
aAMUHUCTPUPOBAHUNA U HeobxoaMMbIMK npasamMmun ocrtyna K CI/ICTeMe/I/IH(bOpMaLLI/IVI.

e ObecneunBaTh NepepbiBbl B paboTe Ans NpoBeaeHUss TEXHUYECKOro 06CnyXnBaHUA COOTBETCTBYIOLLEN
cucTeMsl, Heobxoaumble MepcoHany DT Services aAna noarotToBku o6opyaoBaHuUs.

o Ob6ecneunBatb cobnOAEHNE BCEX KOMOrMYECKNX, TEXHUYECKUX M SKCMyaTauMOHHbIX TpeboBaHMM 00 Havana
npegocTaBneHus Ycrnyr.

o Ob6ecneunBartb NMepcoHany DT Services gocTyn K npodunbHbIM crieumanMcTam, cuctemam 1 cetam 3akasudmka
(BKNKOYas, NOMUMO NPOYEro, YAaneHHbIN JOCTYN K CUCTEMaM Unn cetn), HeobxoauMbIn Ans NpeaocTaBneHus
Ycnyr B yackl pabotbl DT Services (unu B gpyroe B3aMMHO COrfacoBaHHOE BpeMs).

o [lpn HeobxoaumocTn obecneunTb MOMOLLL CO CTOPOHbI FPYNN TEXHUYECKOW NOAAEPKKN BCEM MOCTaBLLMKaM
N TPETbUM CTOPOHaM.

e HecTn BClO OTBETCTBEHHOCTb MO Bonpocam noaknk4aemMocCcT K ceTn, Nnpon3BoanTENIbHOCTUN U KOH(bI/IpraU,VIVI.

¢ [lpoBepsATb FOTOBHOCTb OAHOMO UM HECKOMbLKMX MECT pasmellieHns 060pyaoBaHMsA 40 HavYana
npegocTaBneHust Ycnyr.

e CoBmecTHO ¢ DT Services npoBepuTb NPaBUIbHOCTb HACTPOMKN CETU C NOMOLLbIO pa3peLleHHbIx Dell ceTeBbIx
WHCTPYMEHTOB.

e 3aka3yuk HeceT OTBETCTBEHHOCTL 3a npmueegeHve I'Ipl/lJ'IO)KGHVIVI B pa6oqee COCTOdHME nocne nepeHoca.
e 3akasuuk obs3aH 3aKpbITb NPUITOXEHNA Ha cepBepe/XOCTe A0 Ha4dana murpaumn gaHHbIX.

o Jltoboe HeobxooMMoe BOCCTaHOBMNEHME cpeabl NICXOOHOIo MaccmBa XpaHeHUA OaHHbIX ABNAeTCA
00s13aHHOCTbIO 3aka3unka, 3a UCKIIYEHNEM BOCCTaHOBINEHUS nogaepXxumBaeMbixX Dell nnachopM XpaHeHuA
AaHHbIX C ﬂeﬂCTBywmeVI rapaHTmeﬁ N KOHTPaKToOM Ha O6Cﬂy)KVIBaHVIe, KOTOprVI pacnpoCTpaHAETCA Ha
nogobHoe BocCTaHOBMNEHME.

"paduk npegocTtaBneHuns Ycnyr

Ecnu nHoe He cormacoBaHO B NMCbMEHHOM BuAe, okaszaHue YCnyr HaunHaeTcs B TedeHne 2 (OByx) Hegenb nocre
nonydeHuns n yteepxxgeHusa DT Services 3aka3a Ha Nokynky Ycnyru ot 3akasuuka.

3aka34ymk MoXeT NoNb30BaTbCH YKasaHHbIMW YCnyraMmu Ha NpoTskeHun 12 (gBeHaauaTv) Mecsues, Nnocne Toro Kak
DT Services BbicTaBUT Ha HKX cyeT (ganee — MNMepuoa ob6cnyxmnBaHus). Cpok NpegocTaBneHns Ycnyr asTomaTtu-
Yecku UcTekaeT B nocneaHui aeHes MNepuoga obenyxmnBaHns, ecrv nHoe He cornacoBaHo ¢ DT Services. Hu npwu
Kakmx obcToAaTenbcTBax 3aka3uuk He MMEET MpaBa Ha BO3MELLEHNE CTOMMOCTI HEUCMONb30BaHHOW YacTu YCnyr.

Yacbl paboTbl koprnopauum Dell: ¢ noHegensHuka no nsatHyuy (¢ 8:00 go 18:00 no mecTHOMY BpeMeHn 3aka3uuka),
ecnu B Tabnuue Hxe He yKa3aHo MHOE.
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CTaHaapTHbIe Yacbl paboTbl

CITRETE Dell Technologies Services

Kocta-Pwuka, aHus, CansBagop, PuHnaHans, ¢ 8:00 po 17:00
'BaTemana, MoHaypac, Hopserus, NaHama, NMyapTo-
Puko, Pecn. JomnHukana, LLiseuus

ABcTpanus, Kutan, NoHkoHr, AnoHus, Kopes, ¢ 9:00 go 17:00

Manawsus, HoBas 3enaHans, Cunranyp, TanBaHb,

TannaHg

ApreHTuHa, PpaHunsa, MHana, Utanus, Maparean, ¢ 9:00 go 18:00

Ypyrsam

Bonusuns, Yunu € 9:00 go 19:00

BrvxHnin Boctok C BockpeceHbs no veteepr ¢ 8:00 go 18:00

OnpepnerneHHble AeACTBUS MOTYT OCYLLECTBNATLCA BHE CTaHAAPTHBIX YacoB paboTsl koprnopauun Dell no 3anpocy
3akasuuka 1 B COOTBETCTBUM C MECTHbIMU NpaBunamn. PaboTa ocyLlecTBnsieTcs nepmogamu AnNUTeNbHOCTbIO He
Gornee 8 YacoB B [ieHb, 3a UCKITIOYEHNEM CIyYaeB NpeaBapuTenbHON B3aMMHON AoroBopeHHocT ¢ DT Services.
O6cnyxvBaHWe He OCYLLECTBIAETCSA B HA MECTHbIX, PETVOHANbHbIX W/MNW rocyAapCTBEHHbIX NMPa3aHNKOB.

Ycnyru, ykasaHHble B JaHHOM JOKyMeHTe, NPefoCTaBnsitoTCs Mo (hMKCUPOBaAHHON LieHe B COOTBETCTBUM
C NPMMEHMMbIM LIeHOBbIM NpeasioxkeHnem MocTtaBLumka ycnyr.

Ycnyrv npegocTaBnsaoTcs No ctTaHgapTHou mogenu MNMocTtasLumka ycnyr, KotTopasi MOXET BKIoYaTh B cebs
yCTaHOBKY 060pyaoBaHuMs Kak Ha MecTe, Tak 1 yaaneHHo. Ecnn 3akasuuky TpebyeTca gpyras mogens, TO pacxofp,
LeHbl, 06bem paboT n/unu rpacuk nognexar U3MEHEHMI0 B COOTBETCTBUM € pasgenom «MameHeHns B Obbeme
ycnyr» HacTosLero gokymeHTa. Ecnun 3akasumk He cornacoBbiBaeT TakMe N3MeHeHns (B COOTBETCTBUM C pa3gernomM
«N3meHeHunsa B O6beme ycnyr»), MNocTasLumk yenyr n 3akasqmk cornailarTes ¢ Tem, 4To Yenyrm 6yayTt
NpeaocTaBnATbLCA MO cTaHAapTHOW modenw lMocTaslymka yenyr. (He npyMeHsieTcs K NpaBUTeNbCTBEHHbIM
yypexaeHuam CLUA nnm agmuHuctpaumsam wraTtos CLUA, B KOTOpbIX HE AoMyCKaeTcs npegocTaBneHne ycnyr 3a
npeaenamMu nnoLwaaku.)

CyeTa BbICTABNATCA MOCIE TOro, kak MocTaBLLMK YCNyT NONy4nT U YTBEPAMUT 3aka3 Ha NMokyrnKy OT 3akasyuka.

3akasuuk paspeLllaeT nOCTaBLU,VIKy YCnyr BbICTaBJ1IATb CHeTa Ha OOMNOJTHUTESTbHYIO onnaTty YCnyr B CBA3U
C UBMEHEHUNAMUN UINN UCKITIOYEHUAMMN.

MonoxeHus n ycnosua npegoctasneHna Ycnyr Dell Technologies Services

OTOT OKYMEHT AeNCTBYET MexXay 3aka3ymkoM, KOTOPbIN ONpeaerneH Hke B COOTBETCTBYIOLLEM ONMUCAHUN
npodaxu (danee — 3akasyuk), U YNOoNHOMOYEHHLIM NoapasaeneHem npogax kopnopauuu Dell Technologies
(nanee — Dell Technologies), ykazaHHbIM B 3aka3e Ha Npofaxy; OH COAEPXUT BM3Hec-NapameTpbl 1 apyrue
NOMNOXeHns, KacaroLmuecs ycnyr, Ang BbiNonHeHMs koTopbix 3akasdnk npuenek Dell Technologies.

Mpsamasa npoaaxa 3aka34mky Dell Technologies. Hactosiwmii OKYMEHT (M onucaHHbIe B HEM YCnyru)
npUMeHsIeTCs € y4eTom (i) nocneaHero NOANMCaHHOro cornawexuns mexay 3akasdnkom u Dell Technologies,
KOTOpOE COOEPXKUT MOSIOXKEHNS U YCNOBKSA NpegocTaBneHns ycnyr cneumanuctos (ganee — CyluecTBylollee
cornawieHune), unu (ii) Npy1 oTCyTCTBUM TaKOBOrO — C Y4ETOM CTaHOAPTHBIX MOSIOXEHUIA 1 YCNOBUIA NPpefoCTaBNeHns
ycnyr cneumanucTtoB Dell Technologies, ykasaHHbIX H/xke. B crniyyae koHrvkTa Mexay HacTosILLUM JOKYMEHTOM

1 CyLlecTBYIOWUM COrnalleHneM, MPUOpUTET MMEET HACTOSILLMIA JOKYMEHT.

Mpopgaxa 3aka3uuky Yepe3 aBTopusoBaHHoro pecennepa Dell Technologies. Ecnu Bel nprnobpenn Ycnyry,
yKa3aHHble B HacTosiLLleM JOKyMeHTe, y aBTopmnsoBaHHoro pecenrepa Dell Technologies, HacToawWwmiA LOKYMEHT
npefoCcTaBnAeTCs UCKIIOYUTENBHO B OnUcaTesibHbIX U MHCpOPMAaLIMOHHBIX LIENSX U HE yCTaHaBNMBAET LOTOBOPHbIX
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OTHOLLIEHWI 1 Kakux-nnbo npae unu obsasatenscTs mexay Bamu n Dell Technologies. Takue Ycnyru perynupyrotcst
WCKIMIOYUTENBHO COornalleHnem mexzay BaMmy 1 BallMM aBTopu3oBaHHbIM pecennepom Dell Technologies.
Kopnopauus Dell Technologies paspeluunna BawiemMy aBTopusoBaHHoMy pecennepy Dell Technologies
npegocTaBuUTb BaM 3TOT JOKYMeHT. Balw aBTopunsoBaHHbIn pecensiep Dell Technologies moxeT 3akntoyaTtb
cornawenus ¢ Dell Technologies o npegoctasneHnn BCex UnNun 4actu Ycnyr ot UMeHn pecennepa.

Mpopaxa kopnopauuen Dell Technologies aBTopusosaHHomy pecennepy Dell Technologies. HacToswmn
OOKYMEHT (M OnuncaHHble B HEM Ycnyru), AevcTByowmi mexay Bamu (ganee — MNaptHep) n Dell Technologies,
NPUMEHSIETCS C YH4ETOM MONOXEHNM U YCNOBU NPeoCTaBNeHns yCryr CneumanncToB, KOTOpble YKkasaHbl

B (i) nognMcaHHOM cornalleHnm o 3akase NPOAYKTOB M YCIyr, eCriM TakoBoe MMeeTcst, unu B (ii) nognMcaHHoOM
OTAEeNbHOM COrfaLleHnn O NPeaoCTaBeEHNN YCyT cneumanucToB (ganee — PSA), ecnu TakoBoe nMeeTcs

(Mpv HanNMuMM 0Boux JOKYMEHTOB NMPUOPUTET MMEET JOKYMEHT ¢ 6onee No3gHen AaTow BCTYNIEHWS B CUMy),

a (iil) mpu OTCYTCTBUM BbILLEYKa3aHHbIX JOKYMEHTOB — C YY4ETOM CTaHAAPTHbIX MOIOXEHUI 1 YCNOBUIA NpeocTa-
BneHus ycnyr cneumannctoB Dell Technologies, ykasaHHbIX HUXKe. NMapTHep NOHMMAaET U CornallaeTcs ¢ TeM, YTO:
a) ero cornawenus ¢ 3akasumkamu (ganee — KoHeyHble Nonb3oBaTeny) No NpeaoCcTaBeHNIO YCIyr, ONMUCaHHbIX
B HacTosILLEeM JOKYMeHTe, He aBnsatoTca koHTpaktamu Dell Technologies; (6) MapTHep He nmveeT npas nnm
nonHomoumn ceasbiBaTh Dell Technologies nobbimu obs3aTtenscTBamMmu, €Crv MHOE He COrnacoBaHo

Dell Technologies siBHO B NMCbMEHHOM BYAE, a Takke He AOSMKEH BbICTyNaTb NpeacTaBuTenem B ApYrux
OTHOLLEHWSAX UMK NpeTeHaoBaTh Ha 3T0; (B) KoHeYHble nonb3oBaTenu He SBASIOTCS CTOPOHHUMN BeHedmL-napamm
3TOro AoKymeHTa unu nroboro apyroro cornawweHus mexay Dell Technologies u MNapTHepowm; (1) Bce ynoMmuHaHms
3akasyuka B HacTosILLeM JOKYMeHTe O03Ha4atloT [apTHepa, kKoTopbIv NoKkynaeT Ycenyru; (4) B cny4vasx, koraa
npegoctaeneHue ycnyr Dell Technologies 3aBncnT ot obsi3atenscTBa NapTHepa, 3T0 0653aTENLCTBO MOXET
TaKke NPUMEHATLCA K ero KoHewyHoMy nonb3oBaTento B OTHOLUEHUW NpeaocTaBneHnst Yenyr Takomy KoHeyHomy
nonb3oBaTtento. [NapTHep rapaHTUpyeT BbinornHeHne KoHeyHbIM nonb3oBaTenem nogobHbIX 0693aTensCTB Npu
nx Hannumn. Ecnn KoHeYHbI nonb3oBaTterb He BbINOMHUN Takoe obsasaTtensctso, Dell Technologies He HeceT
OTBETCTBEHHOCTU 32 HEBBIMNOMHEHNE CBOMX 00513aTenbeTB. B cnyyae koHdnvkTa mexagy HacToAWMM JOKYMEHTOM
1 cornalleHusiMu1, ynoMsiHyTbIMUY Bbile B MyHKTax (i) u (i), TpuopuTeT MMEEeT HACTOSALLUIA LOKYMEHT.

HacTosawmin 4OKyMeHT perynupyeT crieaytoLme NorioKeH st U yCIoBus:

1.1. Cpok OencTBUA U pacTopkeHune. [lencTeme HacToSALLEero JOKYMEHTA HauYMHaeTCs OT AaThbl, yKa3aHHOMN

B pasgene «[paduk npeagocTaBneHns ycnyr» Boille, U MPOOOSKAETCsl COrfacHO MoSoXXEeHMSM 3TOro pasaena,

eCcnv OOKYMEHT He ByaeT pacToprHyT no npuynHe HapylieHuns. Kaxkgasa ctopoHa ob6s3aHa B NMCbMEHHOM dhopme
yBeJOMUTb OPYryto CTOPOHY, ECNu npearnonaraeT, YTo Apyras CTOpoHa AoMnycKaeT HapyLleHve B npegocTasre-Hum
MartepmaroB COrfacHoO HacTosiLemy AokyMeHTy. Monydatento npegoctasnsetca 30 (TpMauaTth) KaneHaapHbIX OHEN
OT AaTbl NOMyYeHUs1 TaKOro yBeJoMIeHust Ans ucnpaenenus (ganee — Mepuop ncnpasneHuns). Ecnv nonyyatens
TaKoro yBeOMIIEHMS He BbINOSHSAET NcnpaBneHne B TeveHve Neproga ncnpasneHusi, oTnpaBuUTeNb YBEOOMIEHNS
MOXET OTMNPaBUTb MMCbMEHHOE YBEOOMIIEHNE O PACTOPXKEHMWN, KOTOPOE BCTYMUT B CUIY MOCIE Ero noryyYeHus.

1.2. MpegocTtaBneHne aBTOPCKUX UK INLIEH3MOHHbIX NpaB Ha [NocTaBnsemble pesynbTathl. [1py ycrnoBmu Beinnathbl
3akas4ymkom Bcex cyMmM, npuumtatomxcsa Dell Technologies, cTopoHbl cornawatoTcest ¢ TeM, 4To (i) 3akasumk
[OIKeH BNageTb BCeMU aBTOPCKMMUM NpaBamMu Ha YacTb NocTaBnsembix pe3dynbTaToB (OnpeaeneHHbIX HUXeE),
COCTOSILLYIO UCKITIOYUTENBHO U3 MMCbMEHHBIX OTHETOB, aHanu30B 1 ApYrmx paboymx JOKYMEHTOB, NOArOTOBIEHHbIX
n npegoctaeneHHbix Dell Technologies 3aka3unky Bo ncnonHeHne obsizatenscts Dell Technologies, a Takke

(i) Ha yacTb MocTaBnAeMbIx pe3ynbTaToB, COCTOSALLYIO U3 CLieHapueB 1 koaa, Ans kotopblx Dell Technologies
npegocTaBnseT 3aka3unky HE3KCKI3MBHOE, HenepeaaBaemoe, 6e30T3bIBHOE (MCKIToYas cryyan HapyLueHns
HacTosLLero AoKymeHTa), 6beccpoyHoe npaBo Ha UCMONb30BaHUeE, KONMPOBaHME 1 Co3aHne NPOM3BOOHBLIX
npoaykToB (6e3 npaBa Ha CybnmuUeH3no) Ans BHyTPeHHMX BrusHec-onepaumn 3akasymka CornacHo HacTosLLeMy
OOKyMeHTY. JIueHsus, npegocTaBnsiemMas B JaHHOM pasgerne, He pacnpo-CTpaHsaeTcs Ha (a) maTepuansl,
npegocTaBneHHble 3aka34vnkom, u (6) nobble gpyrve npoaykTel nnu matepuansi Dell Technologies,
NVLEH3NPOBaHHbIE UK NHBIM 06Pa3oM NpeAoCcTaBeHHbIE B paMkax OTAernbHoro cornaweHus. NMocraBnsemble
pe3ynbTaTbl — 370 MOOble OTYEThI, aHanNM3bl, CLEHapWK, KO4 Unu apyrue pesynbtaTbl paboTbl, KOTOPbIE

Dell Technologies npepocraenseT 3akazunky B paMkax BbINOSIHEHUSI 06A3aTENBCTB MO HACTOSALLEMY JOKYMEHTY.
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1.2.1. Matepuansl, npegoctaBnseMble 3aka3yumkoM. 3aKasdunk He OTKasblBaeTCs OT CBOMX NpaB Ha MaTepuansl,
koTopble oH npepoctasngaet Dell Technologies ans ncnons3oBaHus npu okaszaHum Ycnyr. B cooTBeTcTBMU CO
CBOMMW MIMyLLLEeCTBEHHBIMM NpaBamu (ONpeaensiemMbiMy B HaCTOsILLIEM AOKYMEHTE HkKe) 3akasumk npego-cTaenseT
Dell Technologies HeaKCkMO3MBHOE, HEMepeaaBaemMoe NpaBo Ha UCNOSb30BaHNE MaTepPNanoB UCKIOYNTESBHO

B MHTepecax 3aka3unka B pamkax BbinoniHeHust Dell Technologies 006s3aTenbCTB NO HACTOAWEMY LOKYMEHTY.

1.2.2. Pe3epBurpoBaHue MMyLLIECTBEHHbIX NpaB. Kaxxgas cTopoHa oCTaBnsieT 3a COOOM BCe MMYLLECTBEHHbIE NPaBa,
KOTOpble OHa NpsiMO He npegocTasuna gpyroun ctopoHe. Dell Technologies He orpaHuunBaeTcs B paspaboTke,
NCMOMb30BaHNM U MapPKETUHIe YCryr Unu NpoayKToB, KOTOpble aHanornyHel NoctaBngaemMsiM pesynstatam nnm
Ycnyram, npeaoctaBnseMbliM COrnacHoO HacTosLwemy JOKYMEHTY, unu, B crnydae obsasatenscts Dell Technologies
no KoHUAEHUManbLHOCTM nepen 3akasdunkom, B UCNONb30BaHUM [ocTaBnsembix pedynbTaToB UM BbINOMHEHUN
aHanornyHelx Yenyr ansa nobbix gpyrux npoektos. UMyLlecTBeHHbIe NpaBa — 3TO NaTeHTbI, aBTOPCKUE NpaBa,
KOMMepYecKme cekpeTbl, MeTOA0MNorMun, Naeu, KoHUenumm, n3obpeteHus, Hoy-xay, MeToabl v aApyrue npasa Ha
WHTENNeKTyanbHyto CO6CTBEHHOCTb.

1.3. KoHdmaeHumnansHas nidopmaums v pasrnaweHve. KoHduaeHumnanbHas MHopMaumus — 370 nodas
nHdopMaums, koTopasi 0003Ha4YaeTCs TEPMUHOM «KOHMMAEHUMANbHasy, «CryXebHas» unu ApyruMm aHanornyHbIM
TEPMVHOM WIN B OTHOLLEHUW KOTOPOWN KOH(PUAEHLMANbHOCTb AOMMKHA Npearnonaratbcs B cuiy ee xapakrepa nmbo,
ecnu nHpopmMauusa coobLuaeTest yCTHO, MAEHTUMUMPYETCS Kak KOHuaeHUMansHas B MOMEHT COO0LLEHMS

1 B TeveHve 2 (OByX) Hegenb nocne 3Toro PopmMynupyeTcs, COOTBETCTBYHOLWMM 06pa3oMm MapkupyeTcs

W NpegocTaBnseTcs Ha KakoM-nmbo matepuansHom Hocuterne. KoHduaeHumanbHas nHdopmaums He BKoyaeT
nHopMaLmio, koTopas (i) HaxoanTCa 3aKOHHLIM 0BPa3oM B pacnopsKeHUn noryyaroLlen CTopoHb! 6e3
npegBapuTenbHOro 06A3aTenbLCTBa No CoObMI0AEHNI0 KOH(PMAEHUMANBHOCTIN, CAENAaHHOMO pasrnallatoLen
CTOPOHOM, (ii) siBNsieTcst 0OLWeoCTYNHLIMU CBeAeHUsIMU, (iii) 3aKOHHbIM 06pa3om NpeaocTaBeHa nory4yatoLLen
CTOPOHE TPEeTbEN CTOPOHOM 6e3 orpaHMYeHNIA, CBA3aHHBIX C KOHPUAEHUMANBHOCTLIO, UN (iv) HeE3aBUCMMO
pa3paboTaHa NpuUHMMatoLLLEN CTOPOHOM 6e3 ccbinkn Ha KoHdunaeHumanbHyo MHopMaLuio pasrnallaoLLen
CTOpOHbI. Kaxkgasi cTopoHa gormkHa (a) ncnonb3oBatb KoHuraeHUmansHyo MHOopMauuio Apyro CTOPOHbI
TONBKO AN OCYLLECTBINEHNSI MPaB UMW BbINONMHEHUs1 06513aTeNbCTB B COOTBETCTBMM C HACTOALLMM JOKYMEHTOM

un (6) 3awmwath OT pasrnalleHns TPETbMM CTOPOHaM, UCMONb3ySA CTaHAaPT OCTOPOXHOCTW, SKBUBATEHTHBIN TOMY,
KOTOPbIN UCMOMb3yeT Nony4dartens Ans 3alimTbl CBOe COOCTBEHHON MHGOPMALIMM aHAMNOrMYHOIo Xapakrepa

N BaXHOCTU (HO HE HWKEe pasyMHOWN OCTOPOXHOCTH), nobyto KoHdmaeHUmansHyo MHOpMaLuo, pasrnalleHHyo
OpYyror CTOpOHON, B TedeHne 3 (Tpex) neT OT gaThbl pasrnalleHuns, 3a UCKMoYeHeM CriyYaeB, Korga pedb naet

0 (1) paHHbIX 3akas4mka, k kotopbiM Dell Technologies moxeT umeTb AOCTYN B CBA3M C NpeaocTaBneHem Ycnyr

1 KOTOpble AOMKHbI 0cTaBaTbC KoHmaeHumansHON nHdopmaumen oo Tex nop, noka He byget npMMeHeHo 0gHO
13 yKa3aHHbIX BblLLE UCKIOYeHUI, 1 0 (2) KoHdmaeHumansHOM nHdopMaumm, Kotopasi npegcrasnseT cobow,
COLEPXUT UK pasrnallaeT, NONHOCTBIO NN YacTUYHO, uMyLLLlecTBEHHbIe NpaBa Dell Technologies, koTopble He
OOIMKHbI ObITh pa3rnalleHbl NonyyatoLLler CTOPOHON B Ntoboe BpeMsi. HecMOTps Ha Bbillecka3aHHoe, nobas
CTOpPOHa UMeeT NpaBo packpbiBaTb KoHduaeHUnanbHyo nHopmaumio (a) Addunu-poBaHHOM KOMNaHUmM Ans
BbIMOJTHEHWUSI CBOMX 00A3aTENLCTB UMW OCYLLIECTBIIEHNS CBOMX NPaB B COOTBETCTBUM C HACTOSALLUM OOKYMEHTOM,
ecnu AddurnmpoBaHHas KOMNaHKs BbIMOSHAET yKa3aHHble Bbille TpeboBaHus, a Takke (6) ecnu aTo TpebyeTca
MO 3aKOHY, MpW YCNOBWUM YTO NonyYatoLlasi CTOpoHa He3aMeLMTENbHO yBeaoMMIa 00 3TOM pasriallaoLLyro
cTopoHy. AcbcbunupoBaHHasi KOMNaHUA — 3TO IOPMANYECKOE UL, KOTOPOE KOHTPONMPYETCA MK ynpaBnseTcs
Dell Technologies nnu 3akazynkom nMb0o HaxoAMTCA NOA UX OBLLMM yNpaBreHneM COOTBETCTBEHHO. YNpaBneHue
O3Ha4aeT NpaBo ronoca Unu ok y4actns B komnaHuu, coctaensowme 6onee 50%. Kaxxgas ctTopoHa He umeet
npasa ¥ He JOSPKHa pa3peLuaTtb Unm nomoratb ApYyro CTOPOHe co3aaBaTh, MPOU3BOAUTb, U34aBaTb UMW BbiMyCcKaTb
NoBY0 MMCbMEHHYIO peknamy, Npecc-pennabl, MapkeTUHroBoe obecneveHre nnu gpyrve n3gaHus unu nyenunyHole
3asIBNEHUs], OTHOCSILLIMECS KaKUM-TMO0 06pa3oMm K HacTosILLLEMY LOKYMEHTY, 6e3 npensapuTenibHOro MMCbMEHHOTO
pas3peLLeHUst OpYro CTOPOHbI, 0TKa3 B KOTOPOM JOSKeH BblTb 000CHOBaH.

1.4. Onnara. 3akasuuk onnadunsaet cyeta Dell Technologies B nonHom o6beMe B BanioTe cHeTa B TeYeHMe

30 (TpuauaTn) gHen nocne AaTbl BbICTaBNEHNs C MOCNeayoLWwuM Ha4yMcrieHMeM nNeHy no camomn BbICOKOW CTaBKe,
pas3peLLeHHON 3aKoHOM, HO He MeHee 1,5% B mMecsul. Hanorosble HauMCneHMs He BKIMOYEHbl B CTOMMOCTb YCIyT,
yKa3aHHbIX B HACTOSILLEM JOKYMEHTE, MO3ToMy 3akasumk 0693aH onnatutb uu Boamectutb Dell Technologies
Hanor Ha gobaeneHHyto ctoumocTtb (HOC), Hanor Ha NpoAaxu, Harnorv Ha UCNoNb30BaHUE, akLUM3bl, yaepXXaHus,
Harnorn Ha cO6CTBEHHOCTb, TOBapbI M YCMYrK, a Takke Apyrne Hanoru, cbopbl, TaMOXEHHbIE COOPbI 1 MOLUSMHBI,
Ha4MCrNeHHble Ha OCHOBaHUM 3aka3a 3aka3yunka Ha MOKYMKY, 3a UCKIIOYEHNEM HaroroB Ha YMCTbIN 40X0[,

Dell Technologies. Ecnu 3aka3uuk 06a3aH yoepxuBaTb Hanoru, OH OTNpasBnseT KBUTaHuum ob yaepXaHusix

B Dell Technologies Ha anekTpoHHbIV agpec tax@emc.com.
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1.5. MapaHTnsa u oTka3s oT 06s3aTenbLCTB OTHOCUTENLHO rapaHTum. Kopnopauwms Dell Technologies o6s3yeTca
BbINOMHATL YCNyrn Ha BbICOKOM YPOBHE B COOTBETCTBUM C OBLLENPUHATLIMU OTpacneBbiMy CTaHAapTaMu. 3akasuumk
06s3aH yBegomnTb Dell Technologies o niobbix BbisiBNEHHbIX HegocTaTkax B TedeHne 10 (gecsitn) gHen nocne
npefocTaBneHns COOTBETCTBYIOLLEN YacTu Ycnyr. [onHyo 0OTBETCTBEHHOCTb 3a yCTpaHeHMe HeJOCTaTKOB HeceT
Dell Technologies, 1 Takoe ycTpaHeHWe CnyXuT eAMHCTBEHHOW KoMmneHcaumnen anst 3akasudmka. Dell Technologies
Mo CBOEMY YCMOTPEHMIO MOXET (i) yCTpaHUTb Takon HedocTaTok W/mnnu (i) npekpaTuTb AEUCTBUE HACTOSLENO
OOKyMEHTa M BO3MECTUTb YacTb MOJyYEHHbIX NiaTexen, COOTBETCTBYHOLLYIO AaHHOMY HegocTaTky. 3A UCKITHO-
YEHUWEM CNYYAEB, NPAMO YKA3AHHbIX B HACTOSALLEM PA3OENE, U B MAKCUMAIbHbLIX NMPEQOENAX,
PA3PELUEHHbIX MTPUMEHAMbIM 3AKOHOOATEIIbCTBOM, KOPINMOPALIUA DELL TECHNOLOGIES
(BKMIOYASA EE NOCTABLUMKOB) HE NPEAOCTABNAET HUKAKUX OPYIUX ABHbIX FAPAHTUNA,
MUCbMEHHbIX UNTU YCTHbIX, U OTKA3bIBAETCS OT BCEX NOOPA3YMEBAEMbIX TAPAHTUW. B TOU
MEPE, B KAKOW 9TO PA3PELLEHO NPUMEHUMbIM 3AKOHOOATENLCTBOM, BCE NMPOYUE FTAPAHTUMN
CNEUMUAINBHO UCKITIOYAKOTCA, BKIMIOYAA (HO HE OTPAHUYNBASACH TAKOBbIMUW) NOOPA3YME-
BAEMYIO FAPAHTUIO KOMMEPYECKOW LEHHOCTW, NPUrOAHOCTU AN ONPEOENEHHON LIEENW UNA
OTCYTCTBUSA NPABOBbLIX NPEMATCTBUN, A TAKXKE NIOBYIO FAPAHTUIO HA OCHOBAHWUU 3AKOHOB
U NPABOBbLIX AKTOB, METOOOB OCYLWECTBIEHUA COENOK UM BEOEHUA OEATENIbBHOCTMW,
MCNOJNIb30BAHUA UITU TOPIrOBIIN.

1.6. OTPAHNYEHWA OTBETCTBEHHOCTW. OBLLAA OTBETCTBEHHOCTb KOPINOPALIMA

DELL TECHNOLOGIES, A TAKXKE EOVWHCTBEHHOE 1 UCKNIOYNTENBHOE CPEACTBO MNMPABOBOW
SAWNTBI BAKASHUKA MO JTIOBbIM MPETEH3UAM JTKOBOIO TUMA, B CBA3UM C HACTOALWMM
JOKYMEHTOM UIN YCNYTAMW, NMPEOOCTABIEHHBLIMW MO HACTOALLEMY OOKYMEHTY, OIrPAHUNYN-
BAETCSA JOKA3AHHBIM MPAMbBIM YLWEPEOM, MPUYUNHEHHBIM KOPMOPALIMEN DELL TECHNOLOGIES,
B PASMEPE, HE MNPEBBILLIAIOLWEM LEHY, YTITTAHEHHYIO KOPIMOPALIM/ DELL TECHNOLOGIES 3A
MPEOOCTABINEHHBIE MO HACTOSALEMY OOKYMEHTY YCNYTU. 3A UCKITKOYEHVEM NPETEH3UN,
KACAIOLWNXCA HAPYLLEHWA MNPAB DELL TECHNOLOGIES HA MHTEJIIEKTYAJITIbHYHO COBCTBEHHOCTb,
HW OOHA N3 CTOPOH HE HECET OTBETCTBEHHOCTU MEPES APYFOM CTOPOHOWM 3A KAKVE-NNBEO
DAKTUYECKME, COMYTCTBYHOLWME, LUTPA®HBLIE, CNTYHANHBIE UM KOCBEHHBIE YBEbLITKW (BKITFOYAS,
HO HE OrPAHNYMBAACH UMW, MOTEPAHHBLIE BbIrOAbl, 0OXOAbI, AAHHBLIE W/ BOSMOXHOCTb
NCMNONb30OBAHWA) OAXKE B CITYHAE YBEOOMITEHNA O BO3MOXHOCTU TAKOBbIX.

1.7. PasHoe. CTOpPOHbI BLICTYNAOT B KAYECTBE HE3aBUCUMbIX NOAPAAYMKOB AN BCeX Lenen HacToswero
OOKymeHTa. Hnyto, cogepkalleecs B HacToOsILLEM JOKYMEHTE, He AaeT npaBa Mnoboi M3 CTOPOH BbICTyNaTb

B Ka4yeCTBe areHTa unv npegcraBntens Apyron CTOPOHbI, N 06erM CTOPOHaM B Ka4eCcTBe COBMECTHOMO
npeanpusTUs unu NapTHepCTBa Ans Kakmx-nvbo uenen. Hn ogHa ns CTOPOH He HeceT OTBETCTBEHHOCTU 3a
aencTeus unun 6esgencteme Apyro CTOPOHbI, U HY OgHa U3 CTOPOH He MMEET MOMHOMOYMI BbICTYNaTb OT MMEHW,
npeacraBnsaTe Uny 0653biBaTh APYryt0 CTOPOHY KakMM-nvbo obpasom 6e3 npeaBapuTenbHOro NMCbMEHHOTO
cornacuvs Apyrov CTopoHbl. Kaxkgasi cTopoHa cobntogaeTt Bce NPpMMEHMMbIE 9KCMOPTHBIE 3aKOHbI, PACnopsiKeHUs

1 NnpaBuna n nony4yaeT BCe HeobxoanMble NPpaBUTENbCTBEHHbIE Pa3peLleHnst, MMLEH3MN 1 COrNacoBaHus.
MepeHanpaBneHne B HapyLueHne 3akoHodaTenbcTBa CLUA, Bkntoyas 3akoHoaaTenbCcTBO 06 3KCMOPTHOM KOHTpOre,
3anpeLyeHo. HacTosawmin JOKYMEHT perynupyeTcst 3akoHoAaTenbCTBOM LWTtaTta MaccadyceTc B OTHOLLEHUM
onepaumn, ocyuectenaemblx B CLUA, 1 cTpaHbl, B KOTOPO HAaXoAMTCA noApasaeneHue koprnopauum

Dell Technologies, ans onepauui, ocyuiectensemblx 3a npegenamu CLUA, ucknoyasa KoHGMKTbI IPpaBOBbIX HOPM.
KoHeeHuns OOH o goroBopax MexayHapoAHOW Kynnu-npoaaxu He NpUMEHSIETCS.

AsTtopckoe npaBo © Dell Inc. unu ee godepHne komnanum, 2021 r. Bce npaBa coxpaHeHsbl. Dell, EMC, Dell EMC,
a TaKke gpyrve ToBapHble 3HAKN ABMAOTCA ToBapHbIMKU 3Hakamu Dell Inc. nnu ee govepHux komnanuia. Opyrue
TOBapHble 3HAKW SABMAOTCS COOCTBEHHOCTLIO X BrafenbLEeB.
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