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KpaTkoe onucaHue

Dell EMC Data Migration Services for Object Data

Orta ycnyra BxoauT B coctas npeanoxerus Dell EMC Data Migration Services, goctynHoro B kayecTtse
HECKOSbKUX yCNnyr: Mmurpauus 6no4vHbix gaHHbix (Block Migration), murpaumst doannoebix gaHHbIX (File Migration),
Murpauus BupTyanbHbix gaHHbix (Virtual to Virtual (V2V) Migration), murpaums o6bekTHbIX gaHHbIX (Object
Migration), murpauus obnavHbix gaHHbix (Cloud Migration), murpaums gns Microsoft Office 365 (Microsoft Office
365 Migration) n murpaumsa gnsa Microsoft SQL (Microsoft SQL Migration). LieneBble cnctemMbl MOryT BKMOYaTb

B cebs, B YacTHocTH, annapaTtHble nnatdgopmbl Dell EMC, Hanpumep cepBepbl, CUCTEMbI XPaHEHUS AAHHbIX,
KOHBEPreHTHYH MHAPACTPYKTYPY, TMNEPKOHBEPIEHTHYIO MHAPACTPYKTYPY, 00MNako, CUCTEMY XpaHEHUS Kak yCcrnyry
(STaaS) n obwenocTynHble obnaka.

Dell Technologies Services (qanee — «DT Services») npegoctaBnsieT 3Ty Ycnyry B COOTBETCTBUM C HACTOSALLNM
KpaTtkum onucaHmneM. LieHoBoe npeanoxeHune, 6raHk 3akasa unv gpyras corrnacosaHHasi o6enmm ctopoHaMmu
dopma cyeTa unu NOATBEPXKAEHNS 3aka3a (ganee — bnaHk 3akasa) BkNtoYaeT Ha3BaHWe YCnyr n BO3MOXHbIE
BapwaHTbl NpegocTaBnexHms Ycnyr, npuobpeTteHHbix 3akadumkom. [NonyunTs 6onee nogpobHyo nHopmauuio

1 3anNpoCUTb IKIEMMNNSAP KOHTPaKTa Ha obCcnyxmBaHue MOXHO, 06paTUBLUMCE B CRYXBY TEXHUYECKOW NOAAEPKKN
Dell Technologies nnu k paboTtatoemMy ¢ 3aka3zumkom MEHeKEPY Mo npogaxam.

CopepxaHue
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B pamkax aTow ycryru BbINOMHAETCA MUrpaLmsa o6 beKTHbIX JaHHbIX Ha annapaTHble nnatdopmbl Dell ¢ nogaepxkon
0OBbEKTOB, KOTOpbIE BKIOYAIOT B CEOS MUrpaumio Mexay crneayrowmmMmmn cpegamu:

e Centera/ECS

e Atmos/ECS

e ECS/ECS

MpumeyaHue. B HacTosiLLee BpeMs 9Ta ycnyra NnpuMMeHsIeTCst TONbKO Ans Lenesbix cpef ECS.



OTy ycnyry MOXHO MPUMEHSTb OAWH pa3 Ansg Murpauum aaHHblx o6bemom o 500 Téant. OHa He npegycmaTpuBaeT
MUrpauuio, KoTopas BKtoYaeT B cebsi uameHeHue npotokona. Murpaumst 06beKTHbIX AaHHbIX BbIMOMHAETCSA B BUAE
npoekTa, cocTosiero u3 4 atanos: 1) NoAroToBka, 2) NnaHMpoBaHue, 3) Murpaumns AaHHbIX, 4) 3aBepLUeHmne.

CocTtaB npeanoxeHus

Ycnyr no Myrpaumm faHHbIX No yMOnyaHuio npefocTaBnanTcsa yaaneHHo. [1na npegoctaBneHms ycnyr
8-yacoBbIMK HoKamMn Ha MecTe y 3aKa3unka MOXXHO BOCNONb30BaThCA [onOnHUTENbHBIMY YCryramum
Data Migration Onsite Add-on:

e Data Migration Services Add-on for Onsite Project Management
o Data Migration Services Add-on for Onsite Technical Resource

MoppobHasa nHdopmaunsa o [lononHuTenbHbIX yeryrax npuseaeHa B MpunoxeHuu A.

CopaepxaHue npoekTa

[N npegocTaBneHnst ykasaHHbIX Hke ycnyr (aanee — Ycnyru) coTpyaHukm DT Services unv ynonHomoueHHble
areHTbl (Danee — MepcoHan DT Services) AomKHbI TECHO COTPYAHUYATL C NepcoHarnom 3akasuyumka npu ycrioBuu,
YTO OH BbINosHsAeT O6GA3aHHOCTK 3akasymka, NoAPOGHO onNUcaHHbIe B HACTOSILLEM JOKYMEHTE.

KonuuectBO
KomnoHeHT ycnyru (Object Data Migration)
CobbiTna nepekntodeHmns (oo 8 yacos) 1

B pamkax aton ycnyru lNMepcoHan DT Services ocyLlecTBNseT NPpUBEAEHHbIE HMKE MEPONPUATUS:

Ycnyru Dell EMC Data Migration Services

Bce ycnyru no murpauum Ycnyra Object Data
CepBuCHbIe 3agaHuA AaHHbIX Migration
lMpoBeaeHWe CTapTOBOro COBELLAHUS. v v
C6op vHpopMaLmmn o TpeboBaHNSIX 3aKasymka. v v
AHanu3 ucxofHomn 1 ueneso cpen. 4 v
MpenoctaBneHne pekomeHgaummn no v v
BOCCTaHOBMEHNIO cpeabl (Npy HeobxoanmMocTw).
CospgaHuve nnaHa murpaumm. v v
CospgaHuve nnaHa oTkara.
MonyyeHune yTBepXaeHUS 3aka3ynka Ans nnaHa v v
Murpauuu.
Hayano murpaumm aaHHbIX. v v
MOHWTOPUHT COCTOSIHUA MUTPaLIMN AaHHbIX v v
1 co3gaHue OTYETOB.
3anyck nepeknioyYeHin MUrpaummn aHHbIX.
MpoBepka pe3ynbTaToB MUrpaLmm AaHHbIX. v v
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YnpaBneHve npoekTom

Cnepytowwme MeponpusiTusi BKIKOYEHbI BO BCE YCIyrn (B TOM Yncie B Bblbupaemble 3aka3qymkom JononHuTenbHble
yCnyrv N0 MUrpaLmm AaHHbIX) U HanpaeneHbl Ha ynpaeneHne MHALMMPOBaHNEM, MaHNPOBAHMEM, BbINOSTHEHWEM
N 3aKpbITUEM NPOEKTA, B TOM YMCIIE HA KOOPAMHALMIO PECYPCOB AN NPEAOCTaBNEHUS YCIYT U B3aMModencTeme

C 3aMHTEPECOBaHHLIMU CTOPOHAMMU:

e YnpasneHue pecypcammn DT Services, BblAeNeHHbIMU 1151 NPOEKTa.

o BsaumogencTtaue c I'IpeD,OCTaBJ'IeHHOVI 3aKkas3unkoM eANHONM TOYKOW KOHTakKTa ans KOoOpAOunHMpoBaHuUA 3agad
npoeKkTa 1 BblAeNeHHbIX O HUX peCypCoB.

e [lpenocTaBneHne eanHON TOYKM KOHTAKTa AN BCeX KOMMYHUKaLWIM 1 9cKanauuii B OTHOLLEHMW NpoekTa.
e OnpeaeneHue 3TanoB B3aMMOAENCTBUS U rpadhmka.
e PaspaboTka ob6Luero MNnaHa npoekTa ¢ KpUTUYECKM BaXKHBIMU COBLITUSIMU 1 BEXaMU.

. ﬂpOBe,qume CTapTOBOIro coselwaHna ana aHann3a cogepXxaHuAd rnpoekTa, oXngaHun, KOMMYHUKaUMOHHbIX
nnaHoB, a TakXke OOCTYMNMHOCTU HeobXxoanMbIX pecypcos.

¢ [IpoBegeHue neproanyeckmx cobpaHuin Anst nsyveHus Npobnem, NoTeHUManbHbIX PUCKOB U TEKYLLENO COCTOSIHUS
npoekTa. Yactora npoBeaeHns cobpaHuin COBMECTHO cornacosbiBaeTcs ¢ 3akasunkom n DT Services.

o KoopavHupoBaHue coBeLlaHns A 3aKpbITUS NPOeKTa.
[NocTaBnsiemble pesynbTaThl
B pamkax ykasaHHbix Ycnyr DT Services npegoctasut 3akasunky cneaytowme NoctaBnsemble pesdynbtaTol:

e [lnaH murpaumn
e OT4eT 0 COCTOSAHWM MpOeKTa

ycnyr lameHeHust B o6beme

JTiobble n3ameHeHuns B Ycnyrax, rpaduvke, pacxogax Uim B HacTOsILLEM AOKYMEHTE AOMKHbI COrnacoBbliBaTbCS
DT Services n 3akazunkom B NnMCbMeHHOM Buae. B 3aBnucumoctn ot obbema taknx nameHeHunn DT Services
MoxeT notpeboBaTb COrnacoBaHnsi CTOPOHaMM OTAENbHOro 3agaHms Ha okasaHue ycnyr ¢ noApo6HbIM
onucaHuem U3MeHeHU, BNNSHUA npeanaraeMblX U3MEHEHMIN Ha pacxodbl U rpaduk, a Takke Apyrux yCrioBUn.

KckntoueHns ns obbema npegocrtaBnsemMblx Ycnyr

DT Services oTBevaeT 3a npegocTaBneHue TonbKo TeX YCNyr, KOTOPble YETKO YKasaHbl B 3TOM JOKYMEHTe
1 nomeYeHbl oTMeTKon (v') anda npuobpeTeHHon Bamu Ycnyrn. Bce npoune ycnyru, 3agayn n genicTens He
BxoaaT B O6bem ycnyr.

3akasuumk 065a3aH 0becneynTb HeNpepbIBHOE MCMONb30BaHME akTyasibHbIX BEPCUN aHTUBMPYCHBIX CPEACTB

B ntobown cucteme, K KOTOpPOW NpeaocTaenaeTca [octyn cneuymanuctam DT Services, a Takke NpoBEpPKy BCEX
MocTaBnsemMbix pe3ynbTaToB U UX HocuTernen. 3akasvmk oTBeYaeT (B pa3yMHbIX Npeaenax) 3a pe3epBHoe
KOnNMpoBaHMe OaHHbIX, B YaCTHOCTU 3aka3uuk 06s13aH obecneunTb exeqHEBHOE pe3epBHOE KONUMpoBaHue

N OCYLLIECTBNSATb PE3EPBHOE KONUPOBaHME HEOOXOAMMbIX JaHHbIX 40 Tex nop, noka DT Services He npousseneT
yCTpaHeHue fedeKkToB, MOAEePHM3aLUNIo NN UHble onepaLnm B NPON3BOACTBEHHbBIX cUCTEMax 3aka3uuka.

B o6beme, B koTOpOM OTBETCTBEHHOCTL DT Services 3a NoTepto AaHHbIX HE UCKIOYAETCSA NOMHOCTLIO

B cooTBeTCTBUM ¢ CyLLEeCTBYOLLMM cornalleHmemM n HacTosilwmm aokymeHTom, DT Services oTBedvaeT (B crniyvae
noTepw AaHHbIX) TOMbKO 3a CTaH4APTHbIE AENCTBUSA MO BOCCTAHOBIEHMIO, KOTOPbIE OblNK Obl BLINOMHEHDI, ECIN
6bl 3aka3uuk Hagnexawmm obpasom OCyLLECTBUI pe3epBHOE KONMMPOBaHNE CBOUX OAHHbIX.
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Hwxe nepeyuncrieHbl OEencTBus, KOTOpble HE BXOOAT B obbvem aToro KpaTKOFO onncaHua:

e Bce ycnyrn no murpauumn gaHHbIX BKIIKOYaOT atan nnaHupoBaHms. OH npegycmartpuBaeT cbop nHdpopmaumm
06 nHdpacTpykType 3akasumka ang ycnewHom nHterpaumm n murpaummn. Jadueii atan HE agnaetcsa
3aMeHOM yCnyr No NPOeKTUPOBAHMIO NN CTpaTernyeckon oueHke. [laHHble KOHCYNbTaLMOHHbIE YCIyri
kopnopauuu Dell npuobpeTtatotcst oTAeNbHO.

o [lencTBus, cBA3aHHbIE C CyLLECTBYIOLWEN MHPaCTPYKTYypon LeHTpa 06paboTkun AaHHbIX 3aka3dyuka, Takue
KaK MOHTaX Ui AeMOHTax 000pyA0BaHUs, HaCTPOMKa UM U3MeHeHne KoHUrypauum, NoaknoyeHne, nomck
N yCTpaHeHve HencnpaBHOCTEN 1 T. A.

. CospgaHue CLeHapueB, nporpaMmmmpoBaHne n ontuMmmnsauma nnm HaCTpOVIKa npon3BoaNTENTIbHOCTU.

e YCTaHOBKa, HAcCTpOKKa Ui NepeHoc NMobbIX NPUNOXEHN, CETEBLIX TEXHOMOIMI, 6a3 AaHHbIX,
BUPTYanun3npoBaHHbIX CETEW UM APYroro nporpammMHoro obecneveHunst, 3a UCKIIKOYEHMEM ClyYaeB,
SIBHO OMMCaHHbIX B pa3gene «Copep)xaHne npoekTa» BhbILLE.

e [lepeHoc nnu nepemeLLeHne MU3NYECKMX BbIYUCIIUTENBHBLIX CUCTEM B BUPTYarbHblE MM HA0OOPOT,
3a WCKIMIOYEHMEM CIyYaeB, ONUCaHHbIX B pasgene «CoaepxkaHne npoekTay.

e [lepeHOC AaHHbIX UK NPUITOXEHWI HA HeNoaaepKuBaeMble NPOAYKThI, B yAaneHHble LeHTpbl 06paboTku
OaHHbIX, NPOAYKTbl CTOPOHHMX nocTaBwwmkoB (He Dell Technologies) nnm us Hux.

o  du3mdeckasi ycTaHOBKA KOMMbIOTEPHbIX KOMMNOHEHTOB — KapT NaMATU, BHYTPEHHNX YCTPONCTB XPaHEHUsI
OaHHbIX, NnaT paclMpeHnss — Ha NPOAYKTbl CTOPOHHMX nocTasLmkoB (He Dell Technologies).

e YCTaHOBKa WM HACTpOKKa HENOAAEPKUBAEMbIX MPOOYKTOB. Bce KOMMNOHEHTLI, MpegocTaBeHHbIe
kopnopauuen Dell n 3akasumkom, Ha aTane NNaHMPOBaHWS OOJMKHbI ObITb pa3geneHsbl Ha NogaepKMBaeMble
1 HenogaepxmBaeMble. B HekoTopbix criydasx koprnopauums Dell moxeT npegoctaBuTb pyKOBOACTBO MO
YCTaHOBKE 1 KOH(UTYPUPOBAHUIO HEMOAAEPXKMBAEMOro 060pyAOBaHNS ANA BbINOMHEHUS 3TUX OENCTBUN
3akasuynkom.

. npOKJ’IaD,bIBaHVIe kabenen (CeTeBbIX, nMTaHna nnm OFITOBOJ'IOKOHHbIX) mMexay cTonKamu, Yyepes3 CTEHHhI,
NOTOJIKN UN Mexay nomMmeLlleHnAMN.

e YCTaHOBKa BbICOKOMITOTHbLIX UMK TSHKENbIX Waccy Bbllle nonoxxeHusa 21U B CTOMKe UM MOHTUPOBaHME LIACCK
BblLLe nonoxenus 44U B ntobon cTomnke.

. MogknoyeHne K UCTOMHMKAM NUTaHMs NOCTOSIHHOrO Toka. Bce 3a3eMneHus u NogkmoYeHNs K UICTOYHUKaM
NMNTaHNA NOCTOAHHOIO TOKa AOJTXHbI BbIMOJTHATLCA KBaJ'II/I(*)VILI,I/IpOBaHHbIM QNEeKTPUKOM.

OTUM JOKYMEHTOM He MpeayCcMaTpuBatoTCs Kakne-nmbo rapaHTum B 4OMOSHEHMWE K Npeanoriaraembim Mo
reHepaanomy cornaweHuno o I'IpeD,OCTaBJ'IeHVIVI yCJ'IyF nnn (B 3aBNCUMOCTU OT KOHerTHOFO cnyqaﬂ) no
CornatwueHuto.

Obga3aHHOCTK 3aka3yuka

NMonHomouuA Ha npeaocTaBneHne aocTyna. 3aKkas3ynk rapaHTUpPyeT, YTo OH caM 1 kopnopauus Dell nmetoT npaso
[ocTtyna K I'Io,q,qepmmaael\nblm npoaykrtam un npaBo UX UCNOJTIb30BaHUA, a Takke UCNOoJib30BaHNA UMEKLLMNXCA Ha HUX
OaHHbIX N BCeX annapaTHbIX 1 MporpaMmmMHbIX CpeaCTB B Lendax npegoctaBiieHna HacToAawmnx YCJ'IyF. Ecnn I'IO,EI,OGHOG
pa3peLueHne 3aka3ymkom eLle He Noy4eHo, TO OH NPUMHMMaeT Ha cebsa 06593aTenbCTBO NOMYyYNThb €ro 3a CBOM CHET

nepepn HanpasneHuem 3anpoca koprnopauum Dell 06 okazaHum aTux Yenyr.

B3sanmopeicTBUe CO CneLvanucToM, okasbiBaloLWUM Terie(pOHHYHO NOAAEPXKKY, U Bble3gHbIM TEXHUYECKUM
cneumanucTom. 3akasynk 06513yeTcs COTpyAHUYaTL CO cneuuanuctamm TenedoHHON NOAAEPXKKN U BblE€3OHBIMU
nHxeHepamm Dell u crnegoBath Mx ykasaHusiM. OnbIT NOKasbiBaeT, YTO GObLUMHCTBO CUCTEMHBIX NPOGeM 1 owmnbok
MOXHO UCNpaBuTb NO TenedoHy Npy TECHOM B3aMOZAENCTBUM MEXY NOMb3oBaTenem 1 crneuuanncTom
TEXHUYECKON NOAAEPKKM NI UHKEHEPOM.

Ob6ecneyeHue paboumnx ycnoBum Ha MecTe yCTaHOBKU. Ecnun npegoctasneHmne Ycnyr npegycmaTpuBaeT
paboTty Ha mecTe, 3akasumk 6ecnnaTtHo anga Dell Technologies obecneunBaeT cBo6OOHBIN, O€30NacHbIN

N [OCTATOUHbIN JOCTYN K CBOMM obbekTam u O6cnyxMBaembiM U3genusim, B TOM YMcre JOCTaToyHoe paboyee
NPOCTPaHCTBO, HaNU4me 3NeKTPUYECKON CeTn U rnokarnbHoOW TenedoHHOW nnuHnKU. Kpome Toro, Kopriopauuu

Dell Technologies 6ecnnaTtHoO fOMKHbI ObITb NPEAOCTaBMNEHbI: MOHUTOP UMK AWCMEN, Mbilb (UKW yKa3biBaloLLee
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YCTPOWCTBO) U KnaBuaTypa, eCrnv cMcTeMa He COAEPXKUT AaHHbIX anemMeHToB. Ecnu npegocrasneHne Yenyr
npegycmatpuBaeT yCTaHOBKY 000opyaoBaHusa 3akasymka, nocneaHui NpeaocTaBnseT COOTBETCTBYHOLLME PeCYPChbI
n nHcTpymeHTol (6ecnnaTtHo anst Dell Technologies) u npuenekaet DT Services ons nonyyYeHus pekomeHaaumn
9KCMEepTOB MO YCTAaHOBKE U MOAKITHOYEHMIO annapaTtHbIX NPO4YKTOB.

O6cnyxuBaHue nporpamMmmMHoOro obecnevyeHusi 1 o6cnyxumBaemMbiX Bepcui. 3akasunk o0b6s3aH obecneumsatb
obHoBneHne nporpaMmHoOro obecneyenus u MNMogaepxmBaemMbix NPOAYKTOB A0 MUHMMAarbHbIX Tpebyembix Dell
BbIMYCKOB 1Ny KOHbMrypauum, ykasaHHbIX Ha cTpaHuue support.dell.com ans MNMopgaepxmBaembix npoaykToB. Kpome
TOro, 3akasumk obecneymBaeT yCTaHOBKY CMEHHbIX KOMMOHEHTOB 4SS yCTPaHEeHUs1 HEMCNPaBHOCTEN, a TakkKe
ncnpaenexHui, ooHoeneHun MO 1 nocnegyroLMX BEPCUin B COOTBETCTBUM C ykadaHuamu Dell, yToObl nogaepxumBatb
npurogHocTb [NoaaepknBaeMbIx NPOAYKTOB AN OKa3aHWs HacTosALWEN YCnyru.

Pe3epBHOe KonMpoBaHWe AaHHbIX U yaaneHue KoHduaeHUManbHbIX AaHHbIX. [lepe npegocTaBneHnem
HacToSALLMX YCnyr 1 BO BpeMs UX NpefocTaBneHns 3akasdmk 0653aH BbINOMHUTL MOMHOE pe3epBHOE KOMUMPOBaHNe
BCEX UMEILLMXCS OaHHbIX U MPOrpamMmm BO BCEX 3a4eCTBOBaHHbIX cucteMax. Bo nsbexaHue noBpexaeHui,
N3MEHEHU 1 MOTEPU AaHHbIX 3akasunk 00s3aH perynspHoO BbINOMHATL Pe3epBHOE KONMMPOBaHWE AaHHbIX,
XPaHSALLMXCA BO BCEX 3aeNCTBOBaHHbIX cuctemax. Kpome Ttoro, 3aka3uuk HeceT OTBETCTBEHHOCTb 3a yAareHune
BCEW KOHUAEHUMANbHON, Cry>kebHOM 1 NepcoHanbHON NHGOPMaLUMK, a Takke NoObIX CbeEMHbIX HOCUTENEN, Taknx
kak SIM-kapTbl, kKOMnakT-guckm n PC-kapTbl HE3aBUCMMO OT TOro, OKa3biBaeT N NMOMOLLb BbIE3AHON UHXEHEp.
KOPMNOPAUWMA DELL HE HECET OTBETCTBEHHOCTU 3A:

e JIIOBYIO KOHOPVOEHUMAINBHYIO, CITYXEBHYIO N MEPCOHAJIbHYIO MHOOPMALIMIO 3AKA3HUKA;
e YTPATY VNN NOBPEXAEHWE OAHHbIX, MPOIrPAMM U NPOIPAMMHOIO OBECTTEMEHWA;
e TOBPEXXOEHWVE WU YTEPK CbEMHbIX HOCUTENEW;

e PACXO[Mbl, CBA3AHHBLIE C OAHHBLIMW (B TOM YMCIIE MOJIOCOBbIMW), OKASABLUMMWNCA HA SIM-
KAPTAX UNU OPYTUX CbEMHbBIX HOCUTEJIAX, KOTOPLIE HE BEbIN N3BNEYEHbLI N3
MOAAEPXUBAEMbBIX MPOAYKTOB, BO3BPALLEHHbLIX KOPMOPALUW DELL;

e YTPATY BOSMOXHOCTU UCIMNOJIbSOBAHWNA CUCTEMbI NI CETU;

e W (WUNN) NIOBLIE OENCTBUA UNW BE3OENCTBUE, B TOM YAUCIE XAITATHOCTb, CO CTOPOHbI
KOPMOPALIWN DELL NN KAKOTO-JTMBO CTOPOHHEIO MOCTABLUMKA YCIYT.

KOpFIOpaLI,I/IFl Dell He HeceT OTBETCTBEHHOCTW 32 BOCCTAHOBIIEHNE U NOBTOPHYH YCTAHOBKY Kakux-nnoo nporpamMm un
OaHHbIX. BO3BpaLLI,aF| nOD.Elep)KI/IBaeMbIﬁ NpoAYKT Unu ero 4acTthb, 3akasuuk OTnpaBIiAET TOJIbKO HOD,D,ep)KVIBaeMbIIZ
NpoaOYyKT Uinn ero 4acTb, 3arnpoLleHHble TEXHUYECKUM cneunanmcTtom, OCyLLECTBIIAKLLMM NOoAAEePXKKY Mo Teﬂe(bOHy.

FapaHTUK cTOpOHHUX Npou3BoauTenen. MNpu npegocTaBneHun HacTosAWwmMx Yenyr koprnopauun Dell moxeT
noTpeboBaTbCA 4OCTYN K annapaTHOMY WS NPOrpaMMHOMY 00ecrneyeHuo CTOPOHHKX Npou3soguTenei. FapaHTum
OTAenbHbIX MPOM3BOAUTENEN MOTYT ObITb aHHYMPOBaHbI kopnopauwuen Dell B peaynbTaTe BbINOMHEHUS: paboT

C annapaTtHbIM UNu NPorpaMmMHbIM obecrneyeHmemM nuuamu, He SBMSILWMMUCS NPeaCTaBUTENSMU NPOU3BOOUTENS.
3akasuuk rapaHTUpyeT, YTo npegocTaeneHune kopnopauuer Dell Yenyr He BnusieT Ha nogo0Hble rapaHTum, nnobo,
€Crnn 370 Hen3bexHo, NoJoBHoe BNnsSHUE JOMKHO BbiTh Npuemnemo Anst 3akasyuka. Dell He HeceT
OTBETCTBEHHOCTU 3a rapaHTumM CTOPOHHMX NpousBoanTenen 1 3a nboe BO3gencTBME YCNyr Ha Takme rapaHTun.

JononHuTtenbHble 06513aHHOCTU 3aka3uuka. Hike YKa3aHbl OONOJIHUTESIbHbIE 00s13aHHOCTN 3akasunka.

e [penoctaBnsiTb Kak MUHUMYM OHO TEXHUYECKOE KOHTAKTHOE MNWLO C BO3MOXHOCTSMU TEXHUYECKOTO
aAMWHUCTPUPOBAHUSI U HEOBXOAMMbBIMUM MpaBamMy AOCTYNa K cucteMe/MHgopmaumn.

¢ O6ecneunBaTb NepepbiBbl B paboTe Ansi NPOBeAEHUS TEXHUYECKOrO 00CyXMBaHWSA COOTBETCTBYHOLLEN
cucTembl, Heobxoaumble MNMepcoHany DT Services.

o ObGecneunBaTb cObNIOAEHNE BCEX IKONMOMMUYECKNX, TEXHUHECKNX U SKCNITyaTaLMOHHbIX TpeboBaHMI 00
Havana npegocTaBneHus Ycnyr.

e Ob6ecneunBaTh NMepcoHany DT Services gocTyn K akcneptam B npegMeTHON obnactu, cuctemam 1 ceTam
3akasuuka (BkHO4asi, MOMUMO NPOYEro, yAaneHHbINn JOCTYM K CUCTeMaM Unn ceTn), HeobxoauMbIn Ais
npegocTaBneHus ycnyr B Yyackl pabotel DT Services (Mnu B Apyroe B3anmMHO COrnacoBaHHOE BPEMSI).
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. an HeobxogmmocTn obecnevnTb NOMOLLB CO CTOPOHbI rpynn TEXHUYECKON nogaepXxXkn scem nocrtasLLnKkam
N TpeTbM CTOPOHaM.

. HecTu BClO OTBETCTBEHHOCTL MO Bonpocam KOHCbVIpraLl,I/II/I M NOAKIYaeMOCTU K CEeTU.

e CoBmecTHO ¢ DT Services npoBepuTb NpaBUibHOCTb HACTPOWKM CETU C MOMOLLBIO paspeLueHHbIx Dell
CETEBbIX MHCTPYMEHTOB.

e 3aKasuuK HeceT OTBETCTBEHHOCTb 3a NpuBeAeHVe NPUINOoXeHUIA B paboyee COCTOsIHME MNocre nepeHoca.
e 3akasumk 06a3aH 3aKpbITb NPUMNOXKEHNA HA cepBepe/XxocTe A0 Hayana nepeHoca AaHHbIX.

o Jlioboe Heobx0aMMOE BOCCTaHOBIEHNE Cpebl MICXOAHOMO0 MacCMBa XpaHeHUs AaHHbIX ABNAETCS
065a3aHHOCTbI0 3aka34uka, 3a UCKMYEeHMeM BOCCTaHOBMEHUs nogaepxmeaemMbix Dell nnatdopm xpaHeHus
OaHHbIX C AEWCTBYIOLLMM AOrOBOPOM FapaHTumM U CEPBUCHOTO 0BCNY>XMBaHUS, KOTOPbLIA pacnpocTpaHseTcs
Ha nogobHoe BOCCTaHOBIIEHNE.

e [lpegocTaBuTb XOCTbI A1 METOA0B MUrPaLMN HAa OCHOBE XOCTOB.

e B3aTb Ha cebsi OTBETCTBEHHOCTb 3a NOSyYeHne BpeMeHHOro obopyaoBaHms, HE06X0AMMbIX CTOPOHHUX
nvueHsui Ha MO n HocuTenewn, a Takke APYrMX CTOPOHHMX PECYPCOB, KaK yKka3aHo B NnaHe Murpaumu,

ONs NoaaepXXKU NpeanucaHHbIX METOLOB KOMMPOBaHWUST AaHHbIX.

e YBeguTbCs, YTO 3aKa3duK yTBEPOUIT NlaH MUrpauum nepes ee BbiNoSTHEHNEM.

o BHegputb Tpebyemble 06HOBNEHMSA B CyLLECTBYIOLNE KOMMOHEHTbI MHAPACTPYKTYPHI.

o [lpegocTaBuTb LENEBYIO CUCTEMY XPAHEHUSI AaHHbIX B ONEPATUBHOM, HACTPOEHHOM M NMOJTHOCTLIO paboyem
COCTOSIHMM.

o [lpegocTaBuTb y4ETHYIO 3annCh OIS KaXO0W CUCTEMbI XpPaHEHWST AaHHbIX C NpaBaMn agMuUHUCTpaTopa unm
aHanorM4yHbIMM NpaBamMmn Ha JOCTyn.

e [lpn HeoBxo0oUMOCTM 06ECNeUYNTb MOMOLLL CO CTOPOHbI FPYMMN TEXHUYECKOW MOAAEPXKKN BCEM NMOCTAaBLLMKaM
N TPETbUM CTOPOHaM.

e [lpoBepsaTb rOTOBHOCTb OL4HOMO MMM HECKOSBbKNUX MECT pa3MeLLeHnsa obopyaoBaHmsa OO Havana
npegocTaBneHus YCryr.

e 3akasuyuk OTBeYaeT 3a FOTOBHOCTb LieNieBoi cpeabl ANs MUrpaumn AaHHbIX.

"padomk NnpegocTasrieHns Ycnyr

Ecnu nHoe He cornacoBaHo B MMCbMEHHOM BUe, OKa3aHve YCnyr HauMHaeTcs B TeueHne 2 (aByxX) Hedernb nocne
nonyyeHns u yteepxaerus DT Services 3akasa Ha Nokynky Ycnyru oT 3akasuuka.

3akasumKk MOXeT Nomnb30BaThCs Yka3aHHbIMK YCryramv Ha NpoTsbkeHun 12 (aBeHaguaTtun) Mmecsaues, nocne 1oro kak DT
Services BbICTaBUT Ha HUX cyeT (ganee — Mepuopn obcnyxuBaHus). Cpok npegocTaBneHns Ycnyr aBToMaTu4ecku
UCTeKaeT B nocneaHuin geHb Meproga obcnyxmnBaHus, ecnm nHoe He cornacosaHo ¢ DT Services. Hu npu kakmx
obcToaTenscTBax 3aka3unk He MMeeT npaBa Ha BO3MELLEHNE CTOMMOCTW HEVCTONb30BAHHOM YacTu Ycnyr.

Yacbl paboTbl kopnopauun Dell: ¢ noHegenbHuka no natHudy (¢ 8:00 go 18:00 no mecTHOMY BpeMeHun
3akasuuka), ecnm B Tabnuue HKe He ykaszaHo MHoe.

CrpaHa CtaHpapTHbIle Yacbl pa§o-rb| Dell Technologies
Services
KocTta-Puka, Oanusa, CanbBagop, PvHNaHaus, C 8:00 po 17:00
'BaTemana, NoHAaypac, Hopeerus, MaHama, NyapTto-
Puko, Pecn. JlomnHukana, LLseuus
Asctpanusa, Kutan, NoHkoHr, AnoHus, Kopes, Manaiaus, C 9:00 po 17:00
HoBas 3enangud, CuHranyp, TanBaHb, TannaHg
ApreHTtuHa, ®paHums, Nhgusa, Utanus, MNMaparean, C 9:00 go 18:00
Ypyrean
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Crpama CtaHpapTHbIe Yacbl pa§0Tbl Dell Technologies
Services

Bonueusa, Yunun C 9:00 go 19:00

BnvxxHnin Boctok C BockpeceHbs no yeTtBepr ¢ 8:00 go 18:00

OnpepgeneHHble AENCTBUS MOTYT OCYLLECTBMAATLCHA BHE CTaHOAPTHbIX pabo4mx yacoB koprnopauun Dell no 3anpocy
3akasyunka u B COOTBETCTBMU C MECTHBIMU HOpMamu. PaboTta ocyLiectBnsieTca nepnogaMmu AnMTeNbHOCTbIO He
bonee 8 4acoB B AeHb, 3a UCKITOYEHNEM CITyYaeB NpeaBapuUTENbHON B3aMMHOM JoroBopeHHocTn ¢ DT Services.
O6GcnyxuBaHVe He OCYLLECTBIISETCS B AHU MECTHbIX, PErMOHarbHbIX W/ rOCY4apCTBEHHbIX NPa3gHMKOB.

Ycnyru, ykasaHHble B J@aHHOM JOKyMeHTe, NPefoCcTaBnsitoTCs Mo (hMKCUPOBAHHON LiEHE B COOTBETCTBUM
C NPMMEHMMbIM LIeHOBbLIM NpeasiokeHnem MocTtaBLumka ycnyr.

Ycnyrv npegocTaBnsaoTcs No ctTaHgapTHoW modenu MNMocTasLumKa yenyr, KoTopas MOXET BKMoYaTh B cebs
ynpaensieMyto yCTaHoBKy 060pyaoBaHMsA Kak Ha MecTe, Tak 1 yaaneHHo. Ecnn 3akasyuky Tpebyetca apyras
MoZernb, TO pacxodbl, LieHbl, 06bem paboT n/unm rpadmk noanexaTt USMEHEHN0 B COOTBETCTBMU C Pa3aerniom
«MN3meHeHnsa B O6beme ycnyr» HacTosLwwero AokymeHTa. Ecnm 3aka3vmk He cornacoBbiBaeT Takue M3MEHEeHWs
(B cooTBeTCTBUM C pasgenom «MameHeHns B O6beme ycnyr»), lMocTaBLumk ycnyr n 3akasqmk cornaiiarorcs

C Tem, 4YTO Ycnyru OyayT npefoctaBnaTbCcs No ctaHgapTHom Mmogenu MocTaslumka yenyr. (He npumeHseTca

K NpaBUTENbCTBEHHBIM yypexaeHmsam CLUA nnn agmuHucTpauusm wratos CLIA, B KOTOpbIX HE AoNycKkaeTcs
npegocTaBneHne ycryr 3a npegenamMm noLaaku.)

CyeTa BbICTaBMATCA Nocne Toro, Kak MNocraBLmk ycnyr nony4yYnT 1 yTBepauT 3aka3 Ha MOKYMKy OT 3akasuuka.

3aka3uuk paspeluaeT MNocTaBLUMKY YCIyr BbICTaBMNSATL cHeTa Ha AOMNONHUTENbHYIO OnnaTy Ycnyr B CBSI3u
C U3MEHEHUSIMU UMW UCKITIOYEHUSIMM.

MonoxeHunsa n ycnosua npegoctasneHna Yenyr Dell Technologies Services

OTOT AOKYMEHT AencTByeT Mexay 3aka3ymkoMm, KOTOPbIN OnpedeneH Hke B COOTBETCTBYOLLEM ONUCaHUN NPOAAXH
(nanee — 3aka34uk), 1 yNnonHOMOYeHHbIM NoapasaenerHnem npoga koprnopauun Dell Technologies (nanee — Dell
Technologies), ykasaHHbIM B 3aka3e Ha NPOAaxy; OH COAepXuUT BrusHec-napameTpbl U Apyrue NomnoxeHus,
KacaroLmecs ycnyr, Ans BbinofHeHus kotopbix 3aka3uuk npusnek Dell Technologies.

Mpsamasa npogaxa 3aka3umky Dell Technologies. HacTosiLmii SOKYMEHT (M onucaHHbIe B HEM YCnyri)
npumeHsieTcs ¢ y4eTom (1) nocnegHero nognucaHHoro cornawleHns mexay 3akasdukom u Dell Technologies,
KOTOpOE COOEPXKMT MOMNOXKEHUS U YCIOBUSA NPefocTaBneHns ycnyr cneunanvctoB (ganee — CyllecTsyloLlee
cornawieHune), unm (2) npu oTCyTCTBUM TaKOBOrO — C y4E€TOM CTaHAAPTHbLIX NOMOXKEHWI U YCIOBMI NPeaoCcTaBreHns
yenyr cneumanuctoB Dell Technologies, ykasaHHbIX HUXe. B cnyyae koHpnvkTa Mexay HacTosLWUM JOKYMEHTOM

1 CyLlecTBYIOWUM COrfalleHneM, MPUoOpUTET MMEET HACTOSLLMIA JOKYMEHT.

Mpopgaxa 3aka3uuky Yepe3 aBTopusoBaHHoro pecennepa Dell Technologies. Ecnu Bel nprnobpenn Ycnyru,
yKa3aHHble B HacTosILLLeM JOKYMeHTe, ¥ aBTopusoBaHHoro pecenrepa Dell Technologies, HacToawmiA LOKYMEHT
npefocTaBnAeTCs CKIIOYUTENBHO B onucaTtesibHbIX U MHCpOPMAaLMOHHBIX LIENSX U HE yCTaHaBNMBAET LOTOBOPHbIX
OTHOLLEHWI N Kakux-nMbo npae unu obs3aTtenscTB Mmexay Bamu 1 Dell Technologies. Takue Ycnyrn perynvpyroTtcs
WCKIMIOYUTENBHO CornalleHnem mexzay BaMmu 1 BallMM aBTopu3oBaHHbIM pecennepom Dell Technologies.
Kopnopauus Dell Technologies paspeluuna Bawwemy asTopusoBaHHoMy pecennepy Dell Technologies npegoctaBuTb
BaM 3TOT JOKyMeHT. Bawl aBTopusoBaHHbI pecennep Dell Technologies moxeT 3akntoyaTe cornaiueHus ¢ Dell
Technologies 0 npegocTaBneHUN BCeX UNKU YacTu Ycnyr OT MMeHU pecennepa.

7 03/06/2021
Dell EMC Data Migration Services for Object Data

D<ALTechnologies



Mponaxa kopnopauuen Dell Technologies aBTopuszosaHHomy pecennepy Dell Technologies. Hactoswun
OOKYMEHT (M OnucaHHble B HEM Ycnyru), AevcTeyowmi mexay Bamu (aanee — MNaptHep) n Dell Technologies,
NPUMEHSIETCS C Y4ETOM MOJIOXKEHWUI U YCIIOBU NPEeaOCTaBMEHNs YCITyT CNeumnanncToB, KOTOpPbIE YKkasaHbl

B (1) nognucaHHOM cornalleHum o 3aka3e NPOAYKTOB M YCIyr, ECNM TakoBOe MMeeTCH, unu B (2) nognmMcaHHOM
OTAEeNbHOM COrfaLleHnn O NPeaoCTaBeEHNN yCyr cneumanucToB (ganee — PSA), ecnu TakoBoe nMeeTcs

(Mpv HanNMuMM 0Boux JOKYMEHTOB NMPUOPUTET MMEET AOKYMEHT ¢ 6onee no3gHen AaTow BCTYNIEHUS B CUMy),

a (3) Npu OTCYTCTBUM BbiLLIEYKa3aHHbIX JOKYMEHTOB — C y4ETOM CTaHOAPTHbIX MOMTOXEHWUI 1 YCIOBUIA
npegoctasneHus ycnyr cneumanuctoB Dell Technologies, ykasaHHbIX HvXe. [MapTHep NOHMMAaET 1 cornallaeTcs
C TeM, YTO: a) ero cornalleHus ¢ 3akasdnkamu (ganee — KoHeuHble nonb3oBaTenu) No NpeaoCcTaBeHnto YCnyr,
ONUCaHHbIX B HACTosILLEM JOKYMeEHTe, He ABnsatoTca koHTpaktamu Dell Technologies; 6) MNapTHep He umeeT npas
unu nonHomounn ceasbiBaTe Dell Technologies nobbivy obsi3aTenscTBamMmu, €Crim MHOE He COrNacoBaHo

Dell Technologies siBHO B TMUCbMEHHOM BUAE, a Takke HE OOIMKEH BbICTynaTh NpeacTaBuTeneM B Apyrmx
OTHOLLEHMAX UK NpeTeHaoBaTh Ha 3T0; B) KOHeYHble Nonb3oBaTenu He ABMSTCA CTOPOHHMY BeHedmumapamm
3TOro AoKyMeHTa unu noboro apyroro cornaiuerus mexay Dell Technologies v MNapTHepowm; r) Bce ynoMmMHaHus
3akasyumka B HacTosLEM AOKYMeEHTe o3HavatoT MapTHepa, KOTopbI MOKynaeT Ycnyru; 4) B criydasx, korga
npegoctaeneHue ycnyr Dell Technologies 3aBucnT ot 0bs3atenbcTBa NapTHepa, 3T0 0683aTENBCTBO MOXET
TaKke NPUMEHATLCA K ero KoHeyHoMy nonb3oBaTtento B OTHOLIEHUW NpeaocTaBneHnst Ycnyr Takomy KoHeyHomMy
nonb3oBaTtento. [NapTHep rapaHTUpyeT BbinornHeHne KoHeyHbIM nonb3oBaTenem nogobHbIX 0693aTensCTB Npu
nx Hannumn. Ecnn KoHeYHbI nonb3oBaTterb He BbINOMHUN Takoe obsasaTtensctso, Dell Technologies He HeceT
OTBETCTBEHHOCTU 32 HEBLIMNONHEHNE CBOMX 06s13aTensCcTB. B cnyyae koHdnvkTa mexagy HacTosLWmMM JOKYMEHTOM
1 cornalleHnsMu1, ynoMsiHyTbIMUY BbilLe B MyHKTax (1) u (2), npyoputeT MMeeT HacTOSALMIA JOKYMEHT.

HacTosawmin 4oKyMeHT perynupyeT crieaytoLme nosiokeH sl U yCroBus:

1.1. Cpok AeicTBUA 1 pacTopxeHue. [eicTB1e HacTosALero JoKyMeHTa HauMHaeTcsa ¢ Aathl, ykasaHHoW B pasaene
«paduk NpeaocTaBneHns ycryr» Bbille, U NPOJA0KAETCA COrMacHO MONOXeHUsAM 3TOro pasaena, ecrnv J0KYMeHT
He ByaeT pacToprHyT Mo NpuynHe HapylueHus. Kaxaasa ctopoHa 06s3aHa B NUCbMeHHo hopMe YBEeAOMUTL ApYryto
CTOPOHY, ecnu npeanonaraeT, YTo Apyrasi CTOpoHa AornyckaeT HapylleHue B NpeaocTaBneHun MaTepuarnos
cornacHo HacTosiLeMy AokymeHTy. MonyyaTento npegocTtaensietca 30 (TpuauaTh) kaneHaapHbIX AHEN ¢ Aathl
nornyyeHnst Takoro yBeoMeHns Ansa ucnpasneHus (nanee — Mepuog ucnpasnenus). Ecnv nonyyartens Takoro
yBeOOMIIeHVs1 He BbIMOMHAET UCTpaBneHue B TedeHne Mepuoaa ucnpasneHnst, oTNpaBuTeNb YBEAOMIEHUSI MOXKeT
OTNpaBuUTb NUCbMEHHOE YBEAOMINEHNE O PACTOPKEHUMN, KOTOPOE BCTYMUT B CUMY MOCHE €ro Nnomny4eHus.

1.2. [pegocTtaBneHne aBTOPCKUX UK NNLIEH3WOHHbIX NPaB Ha NocTaBngemsle pesynbTarsl. [1py ycrnosmu Beinnathl
3akas4ymkom Bcex cymm, npuuutatowwmxcs Dell Technologies, ctopoHbl cornawuatotes ¢ Tem, uto (1) 3akasumk
OOIDKEH BNageTb BCEMU aBTOPCKMMU NpaBaMu Ha YacTb [ocTaBnsemMbix pesynbTaTtoB (OnpeaeneHHbIX HAXE),
COCTOSILLYIO UCKITHOYMTENBHO 13 NMUCbMEHHBIX OTYETOB, aHaNM30B 1 ApYrnx paboynx AOKYMEHTOB, NOArOTOBMEHHbIX
n npegoctaeneHHbix Dell Technologies 3aka3unky Bo ncnonHeHne obssarenscts Dell Technologies, a Takke

(2) Ha vacTb lNMocTaBnsemMbIx pedynbTaToB, COCTOSLLYHO U3 cLeHapueB U koada, anga kotopbix Dell Technologies
npegoctaBnseT 3aka3uuky HEIKCKIMIO3UBHOE, HenepeaaBaeMoe, 6€30T3bIBHOE (MCKNoYas Cry4van HapyLleHus
HacToslLwero 4okyMeHTa), 6eccpoyHoe NpaBo Ha UCMONb30BaHWE, KOMMPOBaHKE 1 Co3aaHne nNpon3BOaHbIX
npoaykToB (6e3 npaBa Ha cybnMuUeH3nio) Ans BHYTPeHHUX busHec-onepaumnin 3akasuvka CornacHo HacTosiLLemMy
OOKyMeHTy. JInueHsus, npefoctasnseMas B JaHHOM pasfene, He pacrnpocTpaHaeTcs Ha (a) MaTepuansi,
npegocTtaBneHHble 3aka3vnkom, 1 (0) nobble gpyrve npoaykTel unu matepuansl Dell Technologies,
NMUEH3MPOBaHHbIE NN MHBIM 06pa3oM NpefoCTaBreHHbIE B paMKax OTAenbHoro cornawexmns. NMocraBnsemble
pe3ynbTaTbl — 970 NMt0bble OTYEThI, aHanM3bl, CLEHapWK, Ko4 Unu apyrue pesynbtaTbl paboTbl, KOTOPblE

Dell Technologies npepocraenseT 3akazynky B paMkax BbINOSIHEHUSA 06A3aTENbCTB MO HACTOSALLEMY OOKYMEHTY.

1.2.1. Matepuansl, npefocraBnsgemMble 3aKkazyvMkoM. 3aka3yuk He OTKasbIBaeTCa OT CBOUX Mpas Ha matepuarns,
koTopble oH npepoctasnget Dell Technologies ans ncnons3oBaHus Npu okazaHum Ycnyr. B cooTBeTCTBUM CO
cBovMM NMyLLIeCTBEHHBIMI NpaBamu (onpegensieMbiMy B HACTOSALWEM JOKYMEHTe Huxe) 3aka3uuk npegocTtaBnsert
Dell Technologies Heakckno3MBHOE, HenepeaaBaemMoe NPaso Ha UCNONb30BaHWE MaTepmnarnos NUCKYUTENBLHO

B UHTepecax 3aka3uuka B pamkax BbinonHeHus Dell Technologies 0653aTensCTB No HacToOALLEMY OOKYMEHTY.
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1.2.2. Pe3epBurpoBaHue nMyLeCcTBEHHbIX NpaB. Kaxaas cTopoHa ocTaBngaeT 3a cobon BCe MMYLLLECTBEHHbIE NpaBa,
KOTOpble OHa NpsiMO He npegoctasuna gpyroun ctopoHe. Dell Technologies He orpaHuunBaeTcs B pa3paboTke,
NCMONb30BaHWUN Y MAapKETUHIE YCITyr v NPOAYKTOB, KOTOPbIEe aHanornyHel lNocraBngemMsiM pesynbTatam umm
Ycnyram, npeaocTaBnsieMbIiM COrNlacHO HacTosWweMy OOKYMEHTY, Unu, B criydae obsizatenbctB Dell Technologies
no KOHMAEHUManbHOCTN Nepen 3aka34ynkom, B MCNOMb30BaHUM MNocTaBnsemMbix pe3ynbTaToB UM BbINOSHEHWN
aHanorndHbIX Ycnyr anst niobbix Apyrmx npoekToB. MMyLuecTBeHHbIe NpaBa — 3TO NaTeHTbl, aBTOPCKUE NpaBa,
KOMMepYeCKUe cekpeTbl, METOAOMOMMMU, NAew, KOHLENUUN, n306peTeHuns, Hoy-xay, MeToabl Unv gpyrie npasa Ha
WHTENMNeKTyanbHy COOCTBEHHOCTb.

1.3. KoHtmaeHumnansHas nidopmaums v pasrnawerve. KoHduaeHumanbHas MHopmMaumus — 370 nodas
nHdopMauus, kotopasi 0003Ha4YaeTCs TEPMUHOM «KOHMMAEHUMANbHas, «CryXebHas» unu ApyruMm aHanorMyHbIM
TEPMUHOM MNW B OTHOLLEHWUMN KOTOPOW KOHDMAEHLMANbLHOCTb AOIMKHA NpeanonaraTbCs B CUily ee xapaktepa nvbo,
ecnu nHdopmauma coobLuaeTcs YyCTHO, AeHTUDULMPYETCS Kak KoHmaeHumanbHas B MOMEHT COOBLLEHNS

1 B TeveHve 2 (OByX) Hedenb nocne 3Toro opmynupyeTcs, COOTBETCTBYHOLWMM 06pa3om MapkupyeTcs

W npegocTaBnseTcs B matepuansHon opme. KoHduaeHumansHasa nidopmaLms He BKoYaeT nHdopmawmio,
koTopas (1) HaxoguTcsa 3aKOHHBIM 0OpPa3oM B pacnopsKeHUM NoryyaroLLen CTOpOoHbl 6e3 NpeaBapUTENBHOMO
06s3aTensCTBa No cCobNAEHNIO0 KOHPMAEHLUMANLHOCTN, CAENAaHHOro pasrnaluatoLLen CTOPOHOW, (2) asnseTcs
obLenocTynHbIMu cBeaeHnsaMu, (3) 3aKoHHbIM 0Opa3oM NpeaocTaBneHa nony4varoLen CTOpoHe TPETLEN CTOPOHOM
6e3 orpaHMYeHnii, CBA3aHHbIX C KOHOPUOAEHUMANLHOCTBIO, Unu (4) He3aBnCcMMO pa3paboTaHa NPYHUMALOLLEN
cTopoHou 6e3 ccbinku Ha KoHdmaeHumanbHyo nHopMaumio pasrnallatoLlen CTopoHbl. Kaxaas CTopoHa OormkHa
(a) ucnonbzosaTtb KoHdumaeHumanbHyo nHgpopmaumio Apyron CTOPOHbI TOMbKO ANS OCYLLECTBNEHNS NpaB 1nu
BbINOMHEHNs 06A3aTeNbCTB B COOTBETCTBMMN C HACTOALLMM AOKYMEHTOM U (0) 3awmiate OT pasrnalleHns TpeTbum
CTOpPOHaM, UCNoMb3ys CTaHAAPT OCTOPOXKHOCTMW, 3KBMBANEHTHbBIN TOMY, KOTOPbIN MCMONb3YyeT nonyyaTens ANns
3aWwuThl CBOEN COBCTBEHHON MHGOPMALIMKM aHANOMMYHOTO XapakTepa 1 BaXKHOCTM (HO He HWXe pa3yMHOMN
OCTOPOXHOCTH), Nobyto KoHdmaeHUmansHyo MHopMaLunio, pasrnalleHHyo Apyroi CTOPOHON, B TeveHne 3 (Tpex)
neT ¢ AaTbl pasrnaweHuns, 3a UCKMIYeHeM CnyyaeB, korga pedb naet o (1) gaHHbIX 3akasymka, K KOTOPbIM

Dell Technologies moxeT nMeTb AOCTYN B CBA3W C NpegocTaBneHneM YCnyr n KoTopble AOMKHbI OCTaBaThbCA
KoHdbmaeHumansHom nHdopmMaumen 4o Tex nop, noka He ByaeT NnpuMeHeHO OJHO U3 yKa3aHHbIX BbILLE UCKITIOYEHUN,
n o (2) KoHdmaeHumansHon nHopmaLuum, KoTopas NpeacTasnseT cobon, COAEPXKUT UK pasrnallaeT, NOfHOCTbIo
UM YacTuyHo, nmyulecteeHHble npasa Dell Technologies, koTopble He AOMKHbI BbITh pasrnalleHbl NonyyaroLen
CTOpOHOM B Nnto6oe Bpems. HecMoTps Ha Bbillecka3aHHOe, nbas cTopoHa MMeeT NpPaBo packpbiBaTb
KoHdwmaeHumanbHyto nHpopmaumio a) AdrnmpoBaHHON KOMNaHUK 4119 BbINOMHEHWS CBOMX 00A3aTENbCTB UK
OCYLLECTBIIEHNS CBOMX NPaB B COOTBETCTBMWN C HACTOALLMM AOKYMEHTOM, ecni AdpdmnupoBaHHas KoMNaHus
BbINOMHSAET yKa3aHHble Bbille TpeboBaHus, a Takke 0) ecnu 310 TpebyeTcsi MO 3aKOHY, NPY YCNOBUM YTO
nonyvaroLlas CTOpoHa HesameanmMTenbHO yBegoMuna o6 aTom pasrnaluaroLuyto ctopoHy. AdodomnuposaHHasi
KOMMaHus — 3TO opuanyeckoe nmuo, Kotopoe KoHTponupyeTca unu ynpasnsetca Dell Technologies nnm
3aka34mkom nnbo HaxoauTcs Nog Nx obLMM ynpaBneHnemM COOTBETCTBEHHO. YnpaBneHue 03HavaeT npaso ronoca
UNu JOM y4acTusi B komnaHuu, coctaenstowme 6onee 50%. Kaxxgasi cTopoHa He MMeeT npaBa U He JOIMKHa
paspeLuaTb unv nomoratb Apyro CTOPOHe co3aaBaTh, NMPON3BOAMTb, U3OaBaTh UKW BbiNyckaTb MO0y NMCbMEHHYHO
peknamy, npecc-penusbl, MapkeTUHroBoe obecneyeHne Unu gpyrue n3gaHus unu nybnmnyHsle saserneHuns,
OTHOCSLLMECS KaknM-nNnbo obpasom K HacTosALweMy AOKyMeHTY, 6e3 npeaBapuTenbHOro NMMCbMEHHOTO pa3peLleHnst
OPYrow CTOPOHbI, OTKa3 B KOTOPOM AOIMKeH ObiTb 060CHOBAH.

1.4. Onnara. 3akasuuk onnaymsaet cyeta Dell Technologies B nonHom o6beme B BantoTe cyeTa B TeYEHME

30 (Tpmauatun) gHen nocne gaThl BbICTABNEHUS C MOCMEAYOLWUM HaYUCTIEHNEM NEHM NO CaMOl BbICOKOW CTaBKe,
pa3peLLeHHON 3aKoHOM, HO He MeHee 1,5% B Mecsu. HanoroBble Ha4YMCrEeHMs He BKITHOYEHbl B CTOMMOCTb YCIyT,
yKa3aHHbIX B HACTOSILLLEM JOKYMEHTE, MO3TOMy 3akasumk 06s13aH onnatutb unu Boamectutb Dell Technologies Hanor
Ha pobaBneHHyto ctonmocTb (HOC), Hanor Ha NpoAaxu, Hanoru Ha UCNonb3oBaHWe, akLuM3bl, yaepXKaHusl, Harnory Ha
CcOOCTBEHHOCTb, TOBaphbI U YCMyru, a Takke gpyrue Hanoru, cbopbl, TaMOXeHHbIe COOpbI M MOLLUSMHBI, HAYUCTIEHHbIE
Ha OCHOBaHWUW 3aKa3a 3aka3uyuka Ha MOKYMKy, 3a UCKMYeHeM Hanoros Ha YncTbin goxof Dell Technologies. Ecniun
3aka3uunk 0bs13aH yaepkmMBaTh Hanoru, oH oTnpaenseT keuTaHuum ob yaepxaHusax B Dell Technologies Ha

SJ'IeKTPOHHbIIZ agpec tax@emc.com.
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1.5. MapaHTns u oTka3s oT 06s3aTenbLCTB OTHOCUTENLHO rapaHTum. Kopnopauwms Dell Technologies o6s3yeTca
BbINOMHATL YCNyrn Ha BbICOKOM YPOBHE B COOTBETCTBUM C ODLLENPUHATLIMU OTpacneBbiMy CTaHAapTamMu. 3akasumk
06s3aH yBegomnTb Dell Technologies o niobbix BbisiBNEHHbIX HegocTaTkax B TedeHne 10 (gecsitn) gHen nocne
npefocTaBneHns COOTBETCTBYOLLEN YacTu Ycnyr. [onHyo OTBETCTBEHHOCTb 3a YCTpaHeHUe HeJoCTaTKoB HeceT
Dell Technologies, 1 Takoe ycTpaHeHne CnyXutT eAUHCTBEHHONM KoMneHcaunen ans 3akasduka. Dell Technologies
Mo CBOEMY YCMOTPEHMIO MOXET (@) yCTpaHWUTb Takov HedocTaToK u/mnm (6) npekpaTuTb A4eNCTBUE HACTOSILLEro
OOKyMEHTa U BO3MECTUTb YacTb MOSyYEHHbIX NiiaTtexewn, COOTBETCTBYHOLLYIO AaHHOMY HegocTaTky. 3A
MUCKNKOYEHUEM CITYYAEB, NMPAMO YKA3AHHbLIX B HACTOALLEM PA3AENE, U B MAKCUMAJIbHbIX
NPEAENAX, PASPELWLEHHBIX MPUMEHUMbIM 3AKOHOOATENIbLCTBOM, KOPINMOPALUA

DELL TECHNOLOGIES (BKIMKOYAA EE NOCTABLUMKOB) HE NPEOOCTABIAET HUKAKUX OPYIUX ABHbIX
FAPAHTUIA, MTUCbMEHHbIX UNTN YCTHBLIX, U OTKA3LIBAETCA OT BCEX NOAPA3YMEBAEMbIX
FAPAHTUIA. B TON MEPE, B KAKOM 3TO PA3PELLUEHO NPUMEHMMbIM 3AKOHOOATEIbCTBOM,

BCE NMPO4YYE TAPAHTUU CMNELUNAIIBHO UCKITIOYAKOTCA, BKITIOYAA (HO HE OFPAHUYUBAACDH
TAKOBbIMW) NOOPA3YMEBAEMYIO FTAPAHTUIO KOMMEPYECKOW LLEHHOCTU, NPUrOAHOCTW ANA
OMPEAENEHHOWU LIENU UNN OTCYTCTBUSA NMPABOBLIX MPEMNATCTBUN, A TAKXKE NIOBYIO FTAPAHTUIO
HA OCHOBAHWU 3AKOHOB UIMT NPABOBbLIX AKTOB, METOAOB OCYLWECTBJIEHUA COENOK NN
BEOEHUA OEATENIbHOCTU, UCMNMOJIb3OBAHUA UMK TOPIOBIN.

1.6. OTPAHNYEHWA OTBETCTBEHHOCTW. OBLLAA OTBETCTBEHHOCTb KOPIOPALIMN DELL
TECHNOLOGIES, A TAKXE EOVMHCTBEHHAA N NCKITKOYNTESIbHAA KOMIMNEHCALIMA 3AKA34YNKY

MO NOBbLIM MPETEH3UNAM JTIOBOIO TUTA, B CBA3M C HACTOALLM JOKYMEHTOM VN YCIYTAMMU,
MNPEAOCCTABIEHHBIMW MO HACTOALWLEMY OOKYMEHTY, OTPAHUYMBAETCA OOKASAHHbLIM

MPAMbIM YLWEPBEOM, MPUYMHEHHbLIM KOPMOPALMEN DELL TECHNOLOGIES, B PASMEPE, HE
MPEBBILWAKLWEM LERY, YIITTAHEHHYHO KOPIMOPALIM/ DELL TECHNOLOGIES 3A NMPEOOCTABINEHHbBIE
MO HACTOALWEMY OOKYMEHTY YCNYTIW. 3A UCKIMKOYEHVEM MPETEH3WW, KACAOLLMXCA HAPYLLEHWA
MPAB DELL TECHNOLOGIES HA UHTEIJIEKTYAINbHYO COBCTBEHHOCTb, HXN OQHA N3 CTOPOH HE
HECET OTBETCTBEHHOCTW MEPE[ APYIOM CTOPOHOWM 3A KAKVE-NIMBO ®AKTUYECKME,
COMYTCTBYIOWWIE, LUTPADHBIE, CITYYAMHBIE MN KOCBEHHBIE YBbITKM (BKITKOYAA, HO HE
OMPAHNYMBAACH MU, NMOTEPAHHBIE BbIIrOAbl, 4OXOObI, AAHHBLIE N/ BOSMOXXHOCTb
NCMNONb30OBAHWA) OAXKE B CITYHAE YBEOOMINIEHNA O BO3MOXHOCTU TAKOBbIX.

1.7. PasHoe. CTOPOHbI BICTYNAOT B Ka4eCTBE HE3aBNCUMbIX MOSPSAYMKOB AN BCEX Lienen HacTosLWero AoKyMeHTa.
HuyTo, cogepxallieecs B HacTosILLEeM JOKyMEHTe, He AaeT npasa Nobon n3 CTOPOoH BbICTyNaTb B KAYECTBE areHTa
Unu NpeacTaBuTens Apyron CTOPOHbI, UK 06enM CTOPOHaM B Ka4yeCTBe COBMECTHOro NpeanpusaTus nnm
napTHepcTBa Ans kakux-nmbo uenen. H1 ogHa 13 CTOPOH He HeceT OTBETCTBEHHOCTM 3a AencTBus nnu 6esgencreve
APYron CTOPOHbI, U HX OHA U3 CTOPOH He MMeeT MOSTHOMOYMI BbICTYNaTb OT MMEHUW, NPeACTaBnATb Uy 0bA3bIBaTh
APYrylo CTOPOHY KaknM-nmbo obpasom 6e3 npeaBapuTernibHOr0 MMCbMEHHOMO Corfacus Apyron CTopoHbl. Kaxxaas
CTopoHa cobntogaeT Bce NPUMEHMMbIE 3KCMOPTHbIE 3aKOHbI, PACMOPSKEHUS U NpaBua 1 nonyyaeT Bce
HeobxoAVMble NMPaBUTENbCTBEHHbIE PaspeLleHns, NULEH3NW 1 cornacoBaHus. lNepeHanpasneHne B HapyLleHne
3akoHogaTternbcTBa CLUA, Bkroyas 3akoHoaaTenscTBo 06 9KCMOPTHOM KOHTpOSe, 3anpeLleHo. Hactoswmn
OOKYMEHT perynupyeTcst 3akoHoaaTenscTBoM wtata MaccadyceTc B OTHOLLEHUN OnepaLumin, OCyLLECTBSIEMbIX

B CLUA, 1 cTpaHbl, B KOTOpOW HaxoauTcs nogpasaeneHve kopnopauum Dell Technologies, ans onepauui,
ocyuectensiemblx 3a npegenamu CLUA, ncknioyas koHnMKTel npaBoBbix HOpM. KoHeeHums OOH o gorosopax
MeXOYyHapOAHOW Kyrnnn-npoaaxun He NpuMeHseTcs.
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Appendix A: [lonosiHUTenbHbIE YCryri no Murpaummn gaHHbIX

[lononHuTenbHbIe ycnyrn no murpaumn gaHHbIX

,D,OFIOJ'IHVITeJ'IbeIe ycnyrm no murpaunn gaHHbIX — 3TO BCNoOMOraTtesibHbl€ YyCIyru, oonofiHAowmne ycnyrm no
Murpaumn gaHHbIX. YKasaHHble HKe D,OI'IOJ'IHVITeJ'IbeIe ycnyrm no Mmurpauun aaHHbIX NpoaakTCcA B Ka4ecTBe
OONOJTHNUTENbHbIX MO,EI,yJ'IGVI BbILLEYNOMAHYTbIX YCIyr N0 MUrpaunmn gaHHbIX.

Data Migration Services Add-on for Onsite Project Management

B pamkax ycnyru Data Migration Services Add-on for Onsite Project Management 3aka3unky npegocraBnseTcs
OaVH 8-4acoBon Nepuoa BpeMeHu, B TedeHne kotoporo meHeaxep npoektos Dell EMC BeinonHset
nnaHMpoBaHKe 1 cocTasrenne rpaduka NpoekTa Nno MUrpaunn AaHHbIX, a Takke ynpasrneHne 3TMM NpoeKToMm.
OTa ycnyra B codeTaHum ¢ ycriyramu no Murpaumm gaHHbIx obecrneymBaeT CBOEBPEMEHHYIO 1 MOSHYI0 MUrpauuio,
a Takke 3aBeplueHne npoekTta. Kaxagpin 8-4acoBow nepmnod BpeMEHU HY>XHO MCNoSb30BaTb B TEYEHUE OAHOMO
OHsA (HenpepbiBHbIN 24-4acosow nepuof). OcTaBluieecs Bpems 8-4acoBOro nepmoga Hernb3s nepeHocuTb

B ApYrue npoekTbl.

[ns npepoctaBneHns ykasaHHbIX Hke ycnyr (ganee — Ycnyru) cotpyaHukm DT Services nnm ynornHOMOYeHHble
areHTbl (ganee — NMepcoHan DT Services) AOMKHbI TECHO COTPYAHMYATbL C NepcoHanoM 3akasynka npu ycrosuu,
YTO OH BbINonHAeT O6sa3aHHOCTM 3akasynka, NOAPOBHO ONNCAHHbIE B HACTOSALLEM OOKYMEHTE.

KonuyectBo

(Data Migration Services Add-on for Onsite
KomnoHeHT ycnyru Project Management)

8-yacoBoWi Nepuoa BpeMeHU, B TEYEHME KOTOPOro
MeHegkep nNpoekToB DT BbINOMHAET NiaHMpOBaHue U 1
cocTaBrneHue rpadouka npoekTa, a Takke ynpasneHue um.

B pamkax aton yactu ycnyrm DT Services ocyLlecTBnsieT npyBeAeHHbIe HUXKEe MeponpuaTus:

Data Migration Services Add-on for Onsite
CepBUCHbIe 3aaHuA Project Management

BbinonHeHve 3agay ynpasneHus npoekTamu Ans v
MUrpaumnm AaHHbIX Ha MecTe y 3akasyuka

Data Migration Services Add-on for Onsite Technical Resource

B pamkax ycnyrmn Data Migration Services Add-on for Onsite Technical Resource 3aka3uuky npegocraBnseTcs
ycnyrm TexHudeckoro cneunanucta Dell EMC Ha 8-yacoBon nepuog BpemMeHu. OTOT TEXHUYECKUI creumanmnct
npeaocTaBnsgeT yCnyrm TEXHUYECKOro aHanmnsa, TeEXHUYECKOro nNiiaHMpoBaHus, BbINONHEHUS MUrpaLnn,
nepeKnyYeHns 1 NPOBEPKM AN peanusaummn NnpoekTa no Murpaumm gaHHbIX. 3Ta ycrnyra B CoMeTaHun

C ycnyramv no Mmrpauum AaHHblix obecneynBaeT CBOEBPEMEHHYIO U MOMHY MUTPaLMIo, a Takke 3aBepLleHmne
npoekta. Kaxgpbin 8-4acoBow nepnof BPEMEHN HYXXHO UCMNOMb30BaTh B TEYEHME OAHOMO AHSA (HEeNpPepbIBHbIN
24-yacosow nepwopf). OcTaslueecs Bpems 8-4acoBOro nepuoaa Henb3s NepeHoCcUTb B ApYrne NpoekThl.

[nsa npegocraBneHns ykasaHHbIX HUXe ycnyr (aanee — Ycnyrun) cotpyaHukm DT Services unu ynoriHoMoYeHHble
areHTbl (ganee — lMepcoHan DT Services) [OMKHbI TECHO COTPYAHUYATbL C NepcoHanom 3akasyvka npu ycrioBum,
YTO OH BbINonHAeT O6a3aHHOCTM 3akasynka, NOAPOOHO ONMCaHHbIE B HACTOALWEM OOKYMEHTE.
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KomnoHeHT ycnyru

KonuuectBO

(Data Migration Services Add-on for Onsite
Project Management)

8-4acoBoW Nepuog BpeEMeHU ANns npegocTaBneHns
3aga4y MyUrpauum ¢ NOMOLLIbH TEXHUYECKOTo
cneumanucta DT.

B pamkax atow yactu ycnyru DT Services ocyliecTBnseT npuBeaeHHbIE HUXE MePonpUaTUS:

CepBVICHbIe 3agaHusA

Data Migration Services Add-on for Onsite
Project Management

BbinonHeHnune 3agay ans Murpaumm aaHHbIX Ha MecTe
Yy 3aKa34duka
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