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KpaTkoe onucaHue

Dell EMC Data Migration Services for Block Data

Dell Technologies Services (aanee — «DT Services») npegoctasnseT 3Ty Ycnyry B COOTBETCTBUN C HACTOALLMM
KpaTtkum onucaHuneM. LieHoBoe npeanoxeHue, 6naHk 3akasa unv gpyras cornacosaHHas o6enmm ctopoHamu
dopma cyeTa nnm NOATBEPXKAEHUA 3aka3a (fanee — bnaHk 3akasa) BkntovaeT Ha3BaHUe YCnyr 1 BO3MOXHbIE
BapuaHTbl NpegocTaBneHms Ycnyr, npuobpeTeHHblx 3aka3vmkom. [onyunTs 6onee nogpobHyto nHpopmaunto

N 3aNpoCUTb 3K3EMMISP KOHTPakKTa Ha 06Cny>xMBaHNMe MOXHO, 0OpaTUBLLMCE B CYXOy TEXHUYECKON NoaOEepPKKMN
Dell Technologies nnu k paboTtatowemMy ¢ 3akaz4ymkom MeHempKepy No npogaxam.

CopepxaHue
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O630p ycnyr

B pamkax aTow ycnyru BbIMOMHAETCA MUrpaumsa 6MoYHbIX JaHHbLIX HA NogaepXXuBaemMyto annapaTHyto nnatgopmy
Dell. 3T1a ycnyra obecneumBaeT yganeHHyo Murpaumto 6rnodHbIX aHHbIX B pacdeTe Ha 1 T6ant. OHa no3sonsieT
BbINOMHUTE MUrpaLmMio AaHHbIX o6bemom oT 10 go 1500 T6anT. YpoBeHb yCUIUIA MO NOCTPOEHMIO TaKon

yCInyru coctaBnsaeT NpubnmantensHo coctaBnseT 1 xocT Ha 3 TbanT npuobpeTaemoro konunyecTsa. MicxogHas

N uenesasi CUCTEMbI AOMMKHbI pacnonaraTbCsa B 04HOM LieHTpe 06paboTku gaHHbIX. Murpaums 61104HbIX AaHHbIX
BbINOSMHAETCA B BUAE NPOEKTa, COCToALLEro u3 4 atanos: 1) NOAroToBKa, 2) NNnaHnpoBaHue, 3) Murpauus AaHHbIX
N NepeknoveHne, 4) 3aBepLueHme.

CocTaB npegnoxeHus

Ycnyru no Murpaumm gaHHbIX No YMONYaHWIO NpeaoCcTaBnsATCcs yaaneHHo. [nsa npegocTaBneHus ycnyr
8-4acoBbIMK GriokamMm Ha MeCTe Y 3aka3ynka MOXXHO BOCNOMb30BaThCs [lononHutensHeiMu yenyramm Data
Migration Onsite Add-on:

e Data Migration Services Add-on for Onsite Project Management
o Data Migration Services Add-on for Onsite Technical Resource

[ononHuTenbHblE CBEAEHUS O KOHKPETHbIX AOMOJIHUTESIbHbIX YCIlyrax CM. B pasgene MpunoxeHune A.




CopepxaHve npoekta

[lns npegocTaBrneHnst ykasaHHbIX HUxke yenyr (aanee — Ycnyru) coTpyaHukm DT Services unm ynonHomMo4veHHble
areHTbl (Danee — MepcoHan DT Services) 4oMmMKHbI TECHO COTPYAHUYATL C NepcoHarioMm 3akasuyumka npu ycrioBuu,
YTO OH BbIMosHsAeT OGsA3aHHOCTK 3akasymka, NoAPOGHO ONUcaHHbIE B HACTOSILLIEM JOKYMEHTE.

KomnoHeHT ycnyru KonuyectBo
[NepeHeceH 1 xocT Ha Kaxxgble npuobpeTeHHble 3 ToanT
1 cobbITMe nepekntoyeHns (Ao 8 yacos) Ha Kaxxable npuobpeTeHHble 25 T6anT

MpumeyaHune. JTa ycnyra npegycmaTpuBaeT npumepHo 1 XocT Ha kaxable 3 ToanT npuobpeTaemMoro KonnyecTea.

B pamkax aton ycnyru lNMepcoHan DT Services ocyliecTBNsieT NpUBEAEHHbIE HUXE MEPONPUATHUS.

Ycnyru no murpauum gaHHbIX

Bce ycnyru no murpauum Murpaums 61o4HbIX
CepBUCHble 3a4aHUA OaHHbIX AaHHbIX
lMpoBeaeHWe CTapTOBOrO COBELLAHMUS v v
C6op nHdopmaumm o TpeboBaHMAX v v
3akasumka
AHanus ncxodHoW u LueneBou cpesa v v
MpepoctaBneHne pekomeHaaumm no
BOCCTaHOBMEHMIO cpeabl (Npu v v
HeobxoanmocTun)
CospgaHve nnaHa Murpauum gaHHbIx v v
Co3pgaHue nnaHa oTkarta 4 v
MonyyeHue yTBepXOeHUs 3aKkasymka Ans v v
nnaHa murpaumm
Havano murpauumn gaHHbIX v v
MOHUTOPVHI COCTOSIHUSE MUTpaLUumn v v
AaHHbIX U co34aHne O0TYETOB
3anyck nepeksito4YeHnin MMrpauum AaHHbIX v v
lMpoBepka pe3ynbTaToB MUrpaLmm v v
AaHHbIX

YnpasneHue npoekTom

Cnep,yrou.u/le MepPOoNnpUATUA BKIOYEHbI BO BCE YCIyTrn (B TOM 4ucne B Bbl6|/|paeMbIe 3aKa34ymkom [ononHuTenbHble
ycnyru no murpauum ,El,aHHbIX) 1 HanpaelieHbl Ha ynpasrieHne nHMummposaHuem, nnaHnposaHmeMm, BblnosiIHEHNEM
M 3aKpbITUEM MPOEKTa, B TOM HYUCIE Ha KOOpAMHALUUIO peCypCoB ANA npeaoCcTtaBlieHnd yenyr n B3anmogencrTene

C 3anHTepecoBaHHbIMX CTOPOHAMMU.
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e YnpaBneHue pecypcamu DT Services, BblAeneHHbIMU A5 NpOoeKTa.

e Bsaumopgencrteue ¢ npegoctaBneHHON 3aka3yumkomM eaAnNHOM TOUKOM KOHTaKTa Ans KOOpAMHMPOBaHUS 3a4av
npoekTa W1 BblAENEHHbIX A5 HUX PECYPCOB.

e [lpepocTtaBneHvne eanHOM TOYKM KOHTaKTa AN BCEX KOMMYHMKALMA 1 3CKanauuin B OTHOLLEHMM NPOEKTa.
o OnpegeneHne aTanoB B3aUMOLENCTBUA U rpaduka.
e Paspabotka o6uero NnaHa npoekTa ¢ KpUTUYECKN BaXKHbIMU COBLITUSIMU 1 BEXaMM.

e [lpoBefeHne CTapTOBOro COBELLAHNS OIS aHanu3a CoAepXKaHus NpoeKTa, OXXUAaHUA, KOMMYHUKALNOHHbIX
MnaHoB, a TaKkke JOCTYNMHOCTU HEOBXOOUMbIX PECYPCOB.

o [lpoBeaeHue nepmognyeckmux cobpaHuim ons ndyyeHuns npobnem, NoTeHUNanbHbIX PUCKOB U TEKYLLETO
COCTOSIHUS NpoekTa. YacTtoTa npoBeaeHns cobpaHnin COBMECTHO COrfacoBbIBaeTCs ¢ 3aka3umkom
n DT Services.

e KoopavHupoBaHue coBelllaHus Ans 3aKpbiTUS NpoekTa.

[MocTaBnsemble pe3ynbTarthl
B pamkax ykasaHHbix Ycnyr DT Services npegoctasut 3akasuunky cneaytowme NoctaBnsemble pedynbraTol:

e [1naH murpauun
e OTyYeT O COCTOSAHUM NMPOeEKTa

N3meHeHnsa B Obbeme Ycnyr

JTioBble nameHeHus B Yenyrax, rpaduke, pacxogax unm B HaCToSALLEM AOKYMEHTE JOMKHbI COrNacoBbIBATHCS

DT Services n 3akazumkom B MMCbMEHHOM BuAe. B 3aBucnmocTtu ot obbema Takux nameHeHun DT Services moxeT
noTpeboBaTh CornacoBaHWsi CTOPOHaMM OTAENBHOrO 3a4aHns Ha okasaHwe ycryr ¢ NogpobHbIM OMcCaHNEM
N3MEHEHWI, BNNAHWS NpeanaraeMbiX M3MEHEHMIN Ha pacxogbl 1 rpaduk, a Takke Opyrux YCrioBUN.

KckntoyeHnsa ns obbema npegocrtaBnsemMblx Ycnyr

DT Services oTBevaeT 3a npegocTaBneHne ToMnbKo TeX YCNyr, KOTOPbI€ YETKO YKa3aHbl B 93TOM JOKYMEHTe
1 NoMeYdeHbl oTMeTKON (v') Ans npnobpeTeHHo Bamu Ycnyru. Bce npoune ycnyru, 3agaym u 4eAcTBus He
BxoaaT B O6bem ycnyr.

3akasuumk 065a3aH 0becneynTb HeNpepbIBHOE MCMONb30BaHME akTyasibHbIX BEPCUN aHTUBMPYCHBIX CPEACTB

B ntobown cucteme, K KOTOpPOW NpeaocTaenaeTca foctyn cneuymanuctam DT Services, a Takke NpoBEpPKy BCEX
MocTaBnsemMbix pe3ynbTaToB U UX HocuTenen. 3akasymk oTBeYaeT (B pa3yMHbIX Npeaenax) 3a pe3epBHoe
KOnMpoBaHWe AaHHbIX, B YacTHOCTM 3aka3umk 0b6a3aH obecneunTb exxeqHEBHOE pe3epBHOE KOMMpoBaHue

N OCYLLIECTBNSATb PE3EPBHOE KONUPOBaHME HEOOXOAMMbIX AaHHbIX 40 Tex nop, noka DT Services He

npousBegeT ycTpaHeHne aedeKToB, MoAePHN3aLIMIO UMK UHbIE onepaLunmn B MPOM3BOACTBEHHbLIX CUCTEMAX
3akasuumka. B obbeme, B koTopoM oTBeTCcTBEHHOCTL DT Services 3a noTepto AaHHbLIX HE UCKoYaeTcs
NMOMHOCTbIO B COOTBETCTBUU C CyLLECTBYIOWNM COrnalleHeM 1 HacToawmm gokyMmeHTom, DT Services
OoTBevaeT (B criyvyae noTepu AaHHbIX) TOMbKO 3a CTaHA4APTHbIE AENCTBUSI NO BOCCTAHOBIEHMIO, KOTOpbIE Obinn Gbl
BbIMOJSIHEHBI, ecnn Obl 3aka3udnk Hagnexawum o6pa3omM OCyLLIECTBUIT pe3ePBHOE KOMMPOBAHNE CBOMX OAHHbIX.

Huxe nepeYvuncrieHbl OEencTBus, KOTOpble HE BXOOAT B ob6bem aToro KpaTKOFO OnncaHu4.

¢ Bce ycnyrn no murpaumm gaHHbIX BKIHOYAKOT aTan nnaHMpoBannst. OH npegycmatpuaeT cbop MHopmaumm
06 uHdpacTpykType 3akasuvka Anst yCrnewHon nHTerpauum n passeptbiBaHus. JanHein atan HE saenseTca
3aMeHOW yCryr No NPOEKTUPOBAHMIO UMK CTpaTerMyeckon oueHke. [JaHHble KOHCYNbTaLMOHHbLIE YCyTu
kopnopauun Dell npuobpeTtatoTcs oTaenbHO.
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o [lencTBus, cBA3aHHbIE C CYLLECTBYIOLEN MH(PaACTPYKTYpon LeHTpa 06paboTkun AaHHbIX 3aka3dyuka, Takue
KaK MOHTa) U1 AeMOHTax 000pyA0BaHUs, HaCTPOMKa UM U3MeHeHne KoHUrypauum, NoaKnoyYeHne, nomck
N yCTpaHeHve HencnpaBHOCTEN 1 T. A.

e Co3gaHue CLeHapueB, nporpaMmmmpoBaHne n ontuMmmnsauma nnm HaCTpOVIKa npon3BoanUTENTIbHOCTW.

e YCTaHOBKa, HaCTpomnKa uUnm nepeHoc Nodbix NPUNOXKEHWIA, CETEBLIX TEXHONOMN, 6a3 AaHHbIX,
BUPTYanun3npoBaHHbIX CETEW UM APYroro nporpammMHoro obecneveHuns:, 3a UCKIIOYEHMEM ClyYaeB,
SIBHO OMMCaHHbIX B pa3aene «CopepxaHne npoekTa» BhbILLE.

¢ [lepeHoc nnu nepemeLLeHne U3NYECKMX BbIYUCIIUTENBHBLIX CUCTEM B BUPTYarbHble M HA0OOPOT, 3a
WCKIIOYEHMEM CrlyYaeB, OnncaHHbIX B pasaene «CoaepxxaHue NpoekTay.

o [lepeHOC AaHHbIX UMK NPUINOXEHUIN HA HEMOAAEPXMBaeMble NPOAYKTbI, B yaaneHHble LeHTpbl 06paboTku
AaHHbIX, NPOAYKTbl CTOPOHHMX nocTaBLwwmkoB (He Dell Technologies) unu us Hux.

o ®dusmyeckas ycTaHOBKA KOMMbIOTEPHBLIX KOMMNOHEHTOB — KapT NamATW, BHYTPEHHMX YCTPONCTB XpaHeHMs!
OaHHbIX, NNaT pacluMpeHns — Ha MPOAYKTbl CTOPOHHMX nocTaBwmkos (He Dell Technologies).

e YcTaHoBKa UK HAacTpoViKa HenoaaepKMBaeMbIx NPOAyKTOB. Bce KOMMOHEHTLI, NPeaoCTaBNeHHbIe Koprnopauuen
Dell n 3akasumkom, Ha 3Tane NnaHMPOBaHUSI AOIHKHbI ObiTb pasdenieHbl Ha NoaaepKMBaeMble U Henopaep-
XuBaemble. B HekoTopbIx criydasx kopnopauus Dell MoxeT npefocTaBnTe pyKOBOACTBO MO YCTaHOBKE U
KOH(pUryprpoBaHUIO HENOAAEPKMBAEMOro 06opyA0BaHUSA ANs BbINOMHEHUS 3TUX AEUCTBUIA 3aKasumKkoMm.

. I'IpOKna,u,blaane kabenen (CeTeBbIX, nnTaHna nnm OFITOBOJ'IOKOHHbIX) mMexay CTOMKamu, Yyepea CTEHbI, MOTOJIKM
nnun mexay nomMeLlleHnaAmMmn.

e YCTaHOBKa BbICOKOMIOTHBLIX UMW TSPKENbIX LWACcCy Bbilwe nonoxeHns 21U B cToOMke UM MOHTUPOBaHUE LLAccu
BblLLe nonoxenusa 44U B ntobon cTomnke.

o [logkntoveHne K UICTOUHMKaM NUTaHNSA NOCTOSIHHOIO Toka. Bce 3azemMneHns n NoAKNIYEHNS K UICTOUHUKaM
NMNTaHNA NOCTOAHHOIO TOKa AOJTXHbI BbINMOJTHATLCA KBaJ'II/I(*)VILI,I/IpOBaHHbIM QNEeKTPUKOM.

ATnm OOKYMEeHTOM He npeaycMatpuBaroTca Kakme-nndo rapaHTu1 B AONONHEHWEe K npeanonaraembiM No
reHeparibHOMy cornaiwleHuto 0 npegoctasneHnn ycnyr nnun (B 3aBNCUMOCTU OT KOHKPETHOIo cnyqaﬂ) no CornalueHuto.

Ob5a3aHHOCTM 3aka3uuka

NMonHomouus Ha NnpefocTaBneHue AocTyna. 3akasynk rapaHTUPYET, YTO OH caMm 1 koprnopaums Dell nmetot npaso
poctyna K |_|0LUJ,ep>KI/IBaeMbIM npoaykTam 1 npaBo UX UCMONMb30BaHUA, a TakKe UCMOoNb30BaHNA MMERLLMXCA Ha HUX
OaHHbIX 1 BCEX annapaTtHbIX U NporpaMMHbIX CpeACTB B Liendax npenocrtaBlieHna HaCTOALLUX YCnyr. Ecnn I'IO,EI,06H06
paspeLueHne 3akasz4ynkom eLle He Nory4eHo, TO OH MPUHUMAET Ha cebs 0653aTenbCTBO NOMYYUTL €ro 3a CBOW CHET

nepes HanpaeneHnem 3anpoca kopnopaumm Dell 06 okasaHum aTux Yenyr.

B3aumogencTBue co cneuvanucToM, okasblBaloWmUM Teﬂe(*)OHHyIO noaaepxky, n BbleagHbiIM TeXHUY€CKUM
cneumnanucTom. 3akasumk 06F|3yeTCﬂ COTpyAHM4YaTb CO cneunanmncramm TeJ'Ie(*JOHHOIZ nogaep>Xkn 1 Bble3gHbIMU
NHXeHepammn Dell n cnepoBatb 1x YKa3aHudaMm. OnbIT NoKasbIBaET, YTO BOSBLLUMHCTBO CUCTEMHbIX ﬂpO6J'I€M N OLIMBOK
MOXXHO ncnpasuTb Nno TeJ'IerOHy npuv TeCHOM B3aMMOOENCTBUN MeXay nonb3oBarenem un cneunanncTtom TEXHUYECKOWN
nogaep XK Unn MHXeHepom.

FoToBHOCTL 060pYAOBaHUA. 3aKa3yMK OTBEYAET 3a NepemeLleHe 060pyaoBaHMS U3 30HbLI NpYeMa B CBOEM
pacnonoXeHUn Ha NoLLaaKy YCTaHOBKM A0 Toro, kak DT Services npucTynuT K pacnakoBKe M YCTaHOBKE
obopynoBaHus.

OGecne4yeHne pabounx ycrnoBui Ha MecTe yCTaHOBKWU. Ecnv npenoctaBneHune Ycnyr npegycmarpuBaert paboty

Ha mecTe, 3akas4uk 6ecnnatHo ans Dell Technologies o6ecnevmBaet cBobOaHLIN, 6e30MacHbI U 4OCTATOYHbINA AOCTYN
K cBoMM obbekTam n O6CnyXMBaeMbIM U3AENMSM, B TOM YMCHe 4OCTAaTOMHOEe paboyee NpOCTPaHCTBO, Hannymne
3MEKTPUYECKON CETU 1 foKanbHon TenedoHHon nnHum. Kpome Toro, koprnopauwmm Dell Technologies 6ecnnatHo
OOIDKHBI ObITh NPeoCTaBnNeHbl: MOHUTOP UMW OUCNIEN, MbIlb (MK YKa3biBatoLLEe YCTPOWCTBO) U KnaBmaTypa, ecrnm
CMCTEMa He COAEPXUT AaHHbIX 3rieMeHToB. Ecnm npegoctaeneHne Yenyr npegycMaTpuBaeT YCTaHOBKY 060pya0BaHUst
3akas4umka, nocnegHu NpedoCTaBsSeT COOTBETCTBYOLME PECYPChl M MHCTPYMeHThI (6ecnnatHo ans Dell
Technologies) n npuenekaet DT Services ons nonyyYeHnss pekoMeHaaLUMi 3KCNEePTOB MO YCTAaHOBKE U MOAKITHYEHMIO
annapaTHbIX MPOAYKTOB.
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O6cnyxuBaHMe nporpaMMHOro o6ecneyeHns n obenyxmBaeMbix Bepcun. 3akasynk oba3aH obecneynsarb
0BHOBNEHNe NnporpaMMHoro obecneveHus u MNogaepxmBaembix NPOAYKTOB A0 MUHUManbHbIX Tpebyembix Dell
BbIMYCKOB USIN KOHpUrypauui, ykasaHHbIX Ha cTpaHuue support.dell.com ans MNMogaepxmeaemMbix npogyktos. Kpome
TOro, 3akasumnk obecneymBaeT yCTaHOBKY CMEHHbIX KOMMOHEHTOB AJ151 yCTPaHEHUs1 HEMCMPAaBHOCTEW, a Takke
ncnpaeneHun, obHoeneHni MO 1 nocneayowmx BEPCUn B COOTBETCTBUM C YkasaHusmm Dell, 4tobbl nogaepxmeatb
npurogHocTb NoaaepxuBaeMblx NPOAYKTOB Af1si OKa3aHUsi HAaCTOSALEN YCryru.

Pe3epBHOe KONUpoBaHUe AaHHbIX U yaaneHue KoHuaeHUManbLHbIX gaHHbIX. [lepea npegoctaBneHvemM
HacTosLWmMX YCnyr u BO Bpems Ux npegocrasneHns 3akasdmk 0693aH BbINONHUTE NOMHOE pe3epBHOE KONMMpoBaHme
BCEX MMEIOLLNXCA AaHHbIX U NpOrpaMm BO BCEX 3a4eNCTBOBaAHHbLIX cuctemax. Bo nsbexaHme nospexaeHun,
N3MEHEHWI 1 NOTEPU AaHHbIX 3aKka34yuk 06s3aH perynsapHO BbINOMHATL pe3epBHOE KOMMpOBaHWEe AaHHbIX,
XPpaHSLLUXCS BO BCEX 3a4€MCTBOBaHHbIX cuctemax. Kpome toro, 3akasunk HeceT OTBETCTBEHHOCTb 3a yaaneHue
BCEW KOHDMAeHUManbHOM, cny>xebHom n nepcoHanbHON NHopMaL M1, a Takke nobbiX CbEMHbIX HOCUTENEN,
Takunx kak SIM-kapTbl, KOMNakT-auckmn n PC-kapTbl HE3aBUCUMO OT TOTO, OKa3bIBaET NN MOMOLLb BbIE3AHOM
nHxeHep. KOPMOPAUWMA DELL HE HECET OTBETCTBEHHOCTUW 3A:

e NMOBYO KOHOUMOEHLUMANBHYIO, CITYXKEBHYHO N MEPCOHAJIbHYO MHOOPMALIMIO 3AKASHUKA;
o YTPATY VNN MOBPEXOEHNE OAHHBLIX, MPOrPAMM UINW NMPOIMPAMMHOIO OBECTIEYEHNSA,;
e MOBPEXAEHWE UN YTEPKO CbEMHbBIX HOCUTENEW;

e PACXOQObl, CBA3SAHHbBIE C OAHHbBIMW (B TOM YXCIIE TOJIOCOBbLIMU), OKASABLUMMUNCA HA SIM-
KAPTAX UNU OPYTNX CbEMHbBIX HOCUTEJIAX, KOTOPLIE HE BEbIN N3BNEYEHbI 13
MOAAEPXUBAEMbIX MPOAYKTOB, BO3BPALLEHHbLIX KOPMOPALUW DELL;

e YTPATY BOSMOXXHOCTW NCMOJIb3OBAHNA CUCTEMbI U CETWY;

e W (UNN) NIOBLIE OENCTBUSA UN BESOENCTBUE, B TOM YMUCIE XAITATHOCTb, CO CTOPOHbI
KOPTTOPALIMW DELL W KAKOTIO-NNMBO CTOPOHHEIO NMOCTABLUNKA YCIIYT.

Kopnopauwus Dell He HeceT OTBETCTBEHHOCTM 3@ BOCCTAaHOBMEHME 1 MOBTOPHYHO YCTaHOBKY KakMx-nnbo nporpamm u
AaHHbIX. Bosspaluas MNogaepxmBaemblvi NPOAYKT UMK €ro YacTb, 3akasyunk oTnpasnser Tonbko Nogaepxunsaembin
MPOAYKT UMK ero YacTb, 3anpoLUEeHHbIe TEXHUYECKUM CNEeLManCcToM, OCYLLECTBSAIOLLMM NOAAEPXKKY N0 TenedoHy.

lapaHTuUmn CTOpoHHMX NpoussoauTenen. MNMpu npegocTtaBneHnn HacTosWwmx Yenyr kopnopaummn Dell moxet
noTpeboBaTbCA AOCTYN K annapaTtHOMY Miv NPOrpamMMHOMY 06ecneqeHno CTOPOHHNX Npor3BoauTenen. MapaHTnm
OTAENbHbIX MPOM3BOAUTENEN MOTYT ObITb aHHYNMPOBaHbI Kopriopauuen Dell B pesynbrarte BbINONHeEHUst paboT

C annapaTtHbIM UMK NPOrpaMmMHbIM 0BecrnevyeHemM NuUamMm, He ABMSLLUMUCA NPeaCcTaBUTENSIMIN NPOM3BOANTENS.
3akasuuk rapaHTUpYyET, YTo NpedocTasneHune kopnopaumen Dell Yenyr He BnnsieT Ha nogobHble rapaHTum, nnbo, ecnm
3TO HensbexxHo, NnogobHoe BnusHWE AOMKHO BbITh NpMemnemo Ansa 3akasqvka. Dell He HeceT OTBETCTBEHHOCTM 3a
rapaHTUmM CTOPOHHUX NPOM3BOAUTENEN 1 3a NMtoboe BO3AENCTBUE YCIyr HA TakMe rapaHTum.

JononHuTtenbHble 06s13aHHOCTM 3aka3uuka. Hike YKa3aHbl OONOJIHUTESIbHbIE 00s13aHHOCTN 3akasuuka.

. npeﬂ,OCTaBﬂﬂTb KakK MUHUMYM OOHO TEXHUYECKOE KOHTAKTHOE JINLIO C BO3MOXHOCTAMUN TEXHNYECKOIo
adMUHNCTPUPOBAHUNA U HeobXxoaMMbIMU npasamMmu octyna K CVICTeMe/VIH(*)OpMaU,I/IVI.

o Ob6ecneunBatb NnepepbiBbl B paboTe Ans NpoBegeHUs TEXHUYECKOro 06Cny>KnBaHUs COOTBETCTBYHOLLEN
cucTembl, Heobxoaumble MNepcoHany DT Services Ans NnoaroTosBkn 060pyaOBaHNS.

¢ OGecneunBaTb cobnOOEHMNE BCEX IKONMOMMYECKNX, TEXHUHECKUX N IKCMITyaTauMOHHbIX TpeboBaHuin 4o Havana
npegocTaBneHnsa Ycnyr.

¢ O6ecneumBatk NMepcoHany DT Services gocTyn K akcneptam B NpegMeTHON obnactu, cuctemam n ceTam
3akasuuka (BkIHO4asi, NOMMMO NPOYEro, yAareHHbIN JOCTYM K cucTeMam unm cetu), HeobxogmMmbln onsi
npegocTaBneHus ycnyr B Yyackl pabotel DT Services (unv B 4pyroe B3anmMHO COrflacoBaHHOE BpeMS).

¢ [lpu HeobxoammocTy obecnevnTb NOMOLLL CO CTOPOHbI FPYMNM TEXHUYECKOW NOAAEPXKKN BCEM MOCTaBLUMKAM
N TPETbMM CTOPOHAaM.

e HecTn BClO OTBETCTBEHHOCTb MO Bonpocam KOHCbMpraU,I/II/I M NOAKITHI0OYaeMOCTU K CEeTU.

e [MpoBepsATbL FOTOBHOCTb OLHOMO MITN HECKOSbKUX MECT pasMelleHnss 0bopyaoBaHUA 40 Havana
npegocTaBneHnsa Ycnyr.
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e CoBmecTHO ¢ DT Services npoBepuTb NpaBUbHOCTb HACTPOWKU CETU C NOMOLLbIO pa3pelleHHbIxX Dell ceTeBbix
WHCTPYMEHTOB.

e 3akasunk HeceT OTBETCTBEHHOCTb 3a NpMBedeHNe NPUMNoXeHnn B paboyee COCTosIHME Nocne nepeHoca.
e 3aka3unk 0653aH 3aKpbITb NPUIIOXEHUA Ha cepBepe/XocTe A0 Hayana nepeHoca AaHHbIX.

¢ Jltoboe HeobxoamMmoe BOCCTAHOBMNEHNE Cpeabl ICXOOQHOM0 MaccmMBa XpaHEHUS OaHHbIX SIBMSIETCA
06s13aHHOCTLI0 3aKka3yumka, 3a UCKMYeHMeM BOCCTaHOBNeHUs nogaepxmeaemMblix Dell nnatdopm xpaHeHus
OaHHbIX C AECTBYHOLLIMM JOrOBOPOM FapaHTUM U CEPBUCHOIO 06CIYXMBaHUS, KOTOPbLIA pacrnpocTpaHsieTcs
Ha nogobHoe BOCCTaHOBIEHME.

¢ 3aKka34yvK HeceT OTBETCTBEHHOCTb 3a MUTPaLMIO AaHHbIX 3arpy304Hbix TomoB LUN.

'padovk NnpegocTasrieHns Yenyr

Ecnu nHoe He cornacoBaHo B NCbMEHHOM BUAE, Oka3aHue YCryr HaYMHaeTcs B TedeHue 2 (aByx) Heaenb nocne
nonyyeHuns n yteepxaeHuns DT Services 3aka3a Ha NoKynky Ycrnyru oT 3akasdvika.

3aKas4mK MOXET MOoMb30BaTbCH YKa3aHHbIMK YeryraMmu Ha npoTskeHunn 12 (aBeHaguatn) Mmecsues, nocne 1oro kak DT
Services BbICTaBUT Ha HUX cyeT (aanee — Mepuop o6cnyxuBaHus). Cpok NpeaocTaBneHns Ycnyr asToMaTn4eckm
ncTekaet B nocnegHuii aeHb Neproga obenyxmneaHus, ecnm nHoe He cornacosaHo ¢ DT Services. Hu npu kakmx
obcToATeNnbCTBaX 3akas3qmk He MMEET NpaBa Ha BO3MELLEHNE CTOMMOCTI HEUCTONIb30BaHHOW YacTu YCnyr.

Yackl pabotbl kopnopauwum Dell: ¢ noHegenbHmka no natHuuy (¢ 8:00 go 18:00 no mecTHOMY BpemeHn 3akas4qumka),
€crnu B Tabnumue HKe He yKa3aHo UHOeE.

Crpana CraHpapTHbIe Yacbl paG_oOTbl Dell Technologies
Services

Kocta-Pwuka, anus, CansBagop, PuHnaHans, C 8:00 go 17:00

BaTemana, MoHaypac, Hopserus, NMaHama, MNyapTo-

Puko, Pecn. JJomnHukana, LLiBeuus

AscTpanusa, Kutai, MoHkoHr, AnoHus, Kopes, Manaiaus, C 9:00 go 17:00

HoBas 3enangusa, CuHranyp, TanBaHb, TannaHg

ApreHTuHa, ®paHums, Nhgua, Utanus, MNMaparean, C 9:00 po 18:00

Ypyreawn

Bonusuns, Yunu C 9:00 go 19:00

BrvxHnin Boctok C BockpeceHbs no 4etsepr ¢ 8:00 go 18:00

OnpepneneHHble OENCTBUSI MOTYT OCYLLIECTBNATLCS BHE CTaHAAPTHLIX paboyvmx Yacos koprnopaumu Dell no 3anpocy
3akas4mka 1 B COOTBETCTBUM C MECTHBIMU HOpMamMK. PaboTa ocyLuecTBRsieTcs nepuogamm SnAmMTensHOCTbIO He
6onee 8 YacoB B AeHb, 3a UCKITIOYEHNEM CryYaeB NpeasapuTensHON B3anMHou AoroBopeHHocTu ¢ DT Services.
O6cnyxumBaHWe He OCYLLECTBRAETCSA B AHW MECTHbIX, PEMMOHarbHbIX UMM rocyAapCTBEHHbIX NPa3gHMKOB.

Ycnyru, ykasaHHble B JaHHOM AOKYMEHTe, NPefoCTaBnsoTCs MO (OUKCUPOBAHHOM LieHe B COOTBETCTBUN C MPUMEHUMbIM
LIEeHOBbLIM MpeasioxeHrem MNocTasLuymka ycnyr.

Ycnyrv NnpefocTaBnstoTcs No CTaHAapTHOM Mogenu MNMocTaBLuUmKa yCnyr, KoTopasi MOXET BKIoYaTh B cebs
ynpagensiemylo ycTaHOBKY 000pyOBaHus Kak Ha MecTe, Tak U yaaneHHo. Ecnn 3akasumky Tpebyetcs gpyras Mogerns,
TO pacxodbl, LeHbl, 06beM paboT n/mnm rpadomk NOANEXAT U3MEHEHUIO B COOTBETCTBMM C pa3aenom «MameHeHus

B O6beme ycryr» HacTosiwero JokymeHTa. Ecnmn 3akasqmk He cornacoBbIBaeT Takme 3MeHeHus (B COOTBETCTBUM

¢ pasgernom «M3ameHeHns B O6beme yenyr»), MocTaBLiyk yenyr n 3akasqmk CornallaroTes ¢ Tem, 4to Yenyrm oyayT
NpenocTaBnsaATbCA NO cTaHgapTHoW modenu MNocTtaslumka yenyr. (He npuMeHseTcs K NpaBUTENbLCTBEHHBIM
yupexaeHuam CLUA nnn agmmHmcTpaumam wrartos CLUA, B KOTOPbIX HE AOMyCKaeTc NpeaocTaBreHne ycnyr 3a
npegenamm niowanku.)

Cuerta BbICTaBMAOTCS Nocne Toro, Kak MNoctaBLumk ycnyr nonyynT n yteepauT 3akaa Ha MOKYIMKY OT 3akasuuka.
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3akasuuk paspeLuaer nOCTaBIJJ,MKy yCnyr BbICTaBINATbL CHETA HA AONONTHUTENbHYIO onnary yCJ'IyF B CBA3N
C USMEHEHNAMU UINN UCKINMIOYEHNUAMN.

MonoxeHunsa n ycnosua npegoctasneHna Yenyr Dell Technologies Services

OTOT JOKYMEHT AENCTBYET Mexay 3aKa34ymKoM, KOTOPbI ONpederieH HKe B COOTBETCTBYHOLLEM ONMUCaHNM MPOOAXM
(nanee — 3akasz4uk), 1 yNONMHOMOYEHHbIM NoapasaeneHneM npogax kopnopaumm Dell Technologies (nanee —

Dell Technologies), ykazaHHbIM B 3aka3e Ha Npogaxy; OH COAepPXUT BU3HeC-NapamMeTpbl U Apyrve NonoXKeHus,
KacaroLpecs ycnyr, Ans BbiNonHeHus KoTopbix 3akasumk npusnek Dell Technologies.

Mpamasn npogaxa 3aka3uuky Dell Technologies. HacTosawmii AOKyMEHT (M OnNMcaHHbIE B HEM YCNyrn) NPUMEHSIETCS
¢ ydetom (1) nocnegHero nognucaHHoro cornawleHns mexay 3akasuukom un Dell Technologies, kotopoe cogepxut
MONOXEHUS 1 YCIOBUSA NPeSoCTaBneHns ycrnyr cneuuanuctoB (ganee — CyliecTsytoLlee cornalleHme), unm (2) npu
OTCYTCTBMM TAKOBOIO — C YY4ETOM CTaHAAPTHbIX MOJOXEHWI 1 YCIOBWIN NpegocTasnexns yenyr cneynanuctos Dell
Technologies, ykazaHHbIX Hke. B criydae koHnnkTa Mexay HacTosILLMM OOKYMEHTOM U1 CyLLEeCTBYHOLLMM
cornalleHneM, NPUOpPUTET MMEET HACTOSALLMIN LOKYMEHT.

Mpoaaxa 3aka3umky Yepes aBTopusosaHHoro pecennepa Dell Technologies. Ecnv Bbl npnobpenn Yenyru,
yKasaHHble B HACTOsILLIEM JOKYMEHTe, y aBTopu3oBaHHoro pecennepa Dell Technologies, HacToawmin AOKyMEHT
NPEaOCTaBNSAETCH UCKITIOYUTENBHO B ONMcaTeNbHbIX Y MHOPMALIMOHHBIX LIEMSAX U HE yCTaHaBNMBaeT
[AOrOBOPHbIX OTHOLLIEHMI 1 Kaknx-nnbo npas unu obsasarenscts mexay Bamu 1 Dell Technologies. Takve

Yenyrv perynmpyroTcs UCKIOYUTENBHO COrnalleHneM Mexay BaMu 1 BalM aBTOPU30BaHHBIM PECENEPOM
Dell Technologies. Kopnopauusa Dell Technologies paspelunna sawuemMy aBTopu3oBaHHOMY pecennepy

Dell Technologies npenoctaBuTb Bam 3TOT AOKYMEHT. Baw aBTopusoBaHHbI pecennep Dell Technologies moxet
3akntoyathb cornawenus ¢ Dell Technologies o npegocTaBneHmMn BCex UK YacTun Ycnyr OT UMEHW pecennepa.

Mpoaaxa kopnopauuen Dell Technologies aBTopuszoBaHHomy pecennepy Dell Technologies. HacToswmii
OOKYMEHT (M OnucaHHble B HeM Ycnyri), AencTeyrowmin mexay samu (ganee — MaptHep) n Dell Technologies,
MPUMEHSIETCS C YY4ETOM MOMNOXEHNA N YCNOBUIA NPeOCTaBMNeHNs YCryr CNeLmanmcToB, KOTOPbIE YKasaHbl

B (1) mognncaHHOM corfaLleHun O 3akase NpoayKTOB U YCIyr, €Crn TakoBOe MMEETCS, Unn B (2) noannMcaHHoOM
OTAENbHOM CorfnalleHny 0 NpeaocTaBneHny ycnyr cneumnanuctos (ganee — PSA), ecnn TakoBoe nMeeTcs

(npn HannuMn 06oMX AOKYMEHTOB MPVOPUTET UMEET AOKYMEHT C Bonee no3gHen AaTon BCTyNneHws B cuny), a (3) npu
OTCYTCTBMM BblLLE€YKa3aHHbIX JOKYMEHTOB — C Y4eTOM CTaHAAPTHbIX MOMOXEHUA U YCIOBUA NPeaoCcTaBeHus

ycnyr cneumanuctoB Dell Technologies, ykaszaHHbIX HUXe. [MapTHep NOHUMAaET 1 cornallaeTcs ¢ TeM, YTO: a) ero
cornalleHuns ¢ 3akasdnkamm (ganee — KoHeYHble nonb3oBaTtenu) no NpegocTaBneHnio YCyr, OnNucaHHbIX B HaCTOALWEM
OOKyMeHTe, He siBnsitoTcs koHTpakTtamu Dell Technologies; 6) MapTHep He nMeeT NpaB uny NonHomo4mnin ceasbieate Dell
Technologies ntobeiMu obszatenscTBamn, ecnm MHoe He cornacoBaHo Dell Technologies siBHO B TMCbMEHHOM BUAE,

a TaKkKe He JOIPKEH BbICTyNaTh NpeacTaBuTeNeM B APYrmx OTHOLLEHUSIX U NPETEHA0BATL Ha 3TO; B) KOHeYHble
Monb30BaTeNn He ABMAIOTCH CTOPOHHUMY BeHedmLmapamm 3Toro JOKyMeHTa 1nm noboro gpyroro cornalleHms Mexay
Dell Technologies v MNapTHepom; r) BCe ynoMmMHaHmnsa 3aka3yvka B HacTosILLEeM AOKYMEHTe o3HavatoT [NapTHepa,
KOTOpbIV MOKynaeT Ycnyru; 4) B cryyasix, korga npegoctasneHue ycnyr Dell Technologies 3aBucut ot obsasartenscrsa
MapTHepa, 3T0 06A3aTENBCTBO MOXET TakKe NPUMEHNATLCS K ero KOHeYHOMY MOMnb30BaTento B OTHOLLEHNM
npegocrasneHns Ycnyr TakoMmy KoHeyHomy nons3osarernto. [apTHep rapaHTupyeT BbinorHeHne KoHeYHbIM
nonb3oBarernem nogobHbIx 06a3aTensCTB Npy Nx Hanmuun. Ecnv KoHeuHbIi nonb3oBaTernb HE BbIMOMHWI Takoe
obs3zarenbcTBo, Dell Technologies He HeceT OTBETCTBEHHOCTU 3a HEBLIMOMNHEHWE CBOMNX 00a3aTensbCeTB. B criyvae
KOHprMKTa Mexay HacTOALMM JOKYMEHTOM U cornalleHusaMu, yNoMaHyTbIMK Bbille B NyHKTax (1) u (2), npuoputet
NMEET HaCTOSILLMN [JOKYMEHT.

Hactosawmin LOOKYMEHT perynmpyet cnegyrouime noroxeHnusa U ycnoBus:

1.1. CpoK AeNCTBUSA U pacTopXeHue. [JeNCcTB1e HaCTOSILLEro AOKYMEHTa HauMHAETCS C AaThl, yKa3aHHOW B pasgene
«[pacbuk npegocTaBneHns ycnyr» BbilLe, Y NPOAOIPKAETCS COrMacHO NOMNOXKEHUAM 3TOro pasaena, ecrnv AOKYMEHT
He OyaeT pacToprHyT Mo NpuYnHe HapylleHus. Kaxxaas ctopoHa obsi3aHa B NMCbMEHHOM dhopMe yBEAOMUTb
OpYryto CTOPOHY, ecrnv Npeanonaraet, YTo Apyrasg CToOpoHa JOoMNyCcKaeT HapyLleHue B NpefocTaBeHn MaTepmarnos
cornacHo HactosiLemy aokyMeHTy. Monyyatento npegoctasnsetcs 30 (Tpuauatb) KanenaapHbIX AHeW ¢ AaTbl
nony4eHns Takoro yBefomneHus ans ncnpaeneHus (nanee — lNMepuoa ucnpasneHus). Ecnv nonyyarens Takoro
yBeOOMIEHUS He BbINOMHSAET UCnpaeBneHne B TedeHue lNeproga ncnpaeneHusi, oTnpaBuTenb YBEAOMIEHUS MOXET
OTNPaBUTb NUCbMEHHOE YBEOOMIIEHME O PACTOPXKEHUW, KOTOPOE BCTYNUT B CUITy MOCHE €ro noryyYeHus.
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1.2. [IpenocraBneHre aBTOPCKMX NNu NULIEH3MOHHbIX NpaB Ha [NocTaBnsemble pesynbrartbl. [1py ycrnosum
BbINnaTbl3aka34ynkom Bcex cymm, npudmtatomxcest Dell Technologies, ctopoHel cornatuatores ¢ Tem, 4to (1) 3akasumk
OOIDKEH BNageTb BCEMU aBTOPCKMMIM NpaBaMuy Ha YacTb [NocTaBnsieMbix pesynsraTtoB (ONpeneneHHbIX HUXe),
COCTOSILLYYIO UCKITHOYUTENBHO M3 MUCbMEHHBIX OTYETOB, aHanNM30B U Apyrmx pabovnx JOKYMEHTOB, MOArOTOBMNEHHbIX

n npegocTaeneHHbix Dell Technologies 3akasunky Bo ncnonHeHune obsizarenscte Dell Technologies, a Takke

(2) Ha yacTb NocTaBnsieMbIx pe3ynbTaToB, COCTOSILLYIO U3 CLieHapueB 1 koga, Ansa kotopbix Dell Technologies
npenocTaBnseT 3akas4nky HEIKCKIO3NBHOE, HernepegaBaemoe, 6e30T3bIBHOE (MCKIoYas Criyvam HapyLueHns
HacTosILLero JoKymeHTa), 6eccpoyHoe NpaBo Ha MCMOMb30BaHWE, KOMMPOBAHWE M CO34aHMe NPOU3BOAHbIX NMPOAYKTOB
(6e3 npaBa Ha cybnuueH3nio) ANsa BHYTPEHHNX Bu3Hec-onepaumi 3akasymka cornacHo HacTosLLEMY JOKYMEHTY.
JlueHsus, npepoctaensiemas B JaHHOM pasaene, He pacnpoCcTpaHsieTcd Ha (a) MaTepuarsl, NPefoCTaBneHHbIe
3akasdmkom, 1 (6) nobble apyrme npodykTbl Mnn Matepuans! Dell Technologies, nMueH3MpoBaHHbIE MW MHBIM 06Pa3om
npeaocTaBrieHHbIe B paMKax oTaensHoro cornawleHus. MocraBnsemble pesynsraTbl — 3T0 M0ObIe OTYETLI, aHanMU3bI,
cLeHapuun, kog unu gpyrue pesynsratel pabotel, kotopble Dell Technologies npegocrasnseT 3akaszquky B pamkax
BbINOMHEHNs1 06A3aTeNbCTB MO HACTOALLEMY AOKYMEHTY.

1.2.1. Matepwansl, npegoctaBnsemMble 3akaz4ynkom. 3aka3qyuk He OTKa3bIBaETCH OT CBOMX MpaB Ha Matepuan,
KoTopble oH npegocTtaenseT Dell Technologies aAns ncnonb3oBaHus Npu okasaHuy Ycnyr. B cooTBETCTBUKM CO CBOUMM
VIMyLLieCcTBEHHBIMM NpaBaMu (ONpeaensemMbiMy B HACTOSILLIEM AOKYMEHTE Hibke) 3aka3qmk npegocTaBnser

Dell Technologies Heakckno3nBHOE, HeENepegaBaeMoe NpaBo Ha UCMOMNb30BaHNE MaTepUanoB UCKIHOYUTENBHO

B MHTepecax 3akasdnka B pamMkax BbinorHeHus Dell Technologies 06s13aTensCTB Mo HACTOSALWEMY AOKYMEHTY.

1.2.2. Pe3epBupoBaHue nmyLLLeCTBEHHbIX NpaB. Kaxxgasa cTopoHa ocTaenseT 3a cobor Bce MMyLLIECTBEHHbIE NPaBa,
KOTOpble OHa NpsIMO He npegocTasuna apyron ctopoHe. Dell Technologies He orpaHnMuuBaetcs B paspaboTke,
MCMOMb30BaHNM 1 MapPKETUHIE YCIyT U NPOAYKTOB, KOTOPble aHanorMyHel [lloctaBnsembiM pedynsratam unm Ycnyram,
npeaocTaBsieMbIM COrNAacHO HacTosILLIEMY AOKYMEHTY, Unu, B cnydae obsizatenbcts Dell Technologies

no KOHMMAEHUNANBHOCTU Nepen 3akaz4ynkom, B UCMoNb3oBaHuM MocTaBnsieMbIX pe3ynsTatoB Ui BbINONTHEHNM
aHanornyHbIxX Ycnyr ans nobbix Apyrux npoekTo. MMyluecTBeHHbIe NpaBa — 3TO NaTeHTbI, aBTOPCKME Npasa,
KOMMEpPYECKNE CEKPETLI, METOAOOMN, NAEW, KOHLIENLUK, N306pETEHMS, HOy-Xxay, METOAbI UMK Apyrie npasa Ha
WHTENNeKTyanbHyt COOGCTBEHHOCTb.

1.3. KoHdmaeHumansHas nHdpopmMaums un pasrnaweHve. KoHduaeHumanbHasa nHdopmauua — 310 nobas
nHdopMaLusi, kKoTopasi 0003HaYaeTCsl TEPMUHOM «KOH(UAEHUMaNbHasn», «Cny>xebHasi» nnm gpyrum aHanormyHbim
TEPMMHOM MIN B OTHOLLEHUM KOTOPOW KOHUAEHUMANbHOCTb A0IMKHA NpeanonaratbCs B CUITy ee Xapakrepa

nmdo, ecnu nHopMaumsi coobLaeTcst yCTHO, MAEHTUULMPYETCS Kak KOHMAEeHUManbHas B MOMEHT COOOLLEHMS

1 B TeveHue 2 (OByx) Hedenb nocne atoro hopMyrnmpyeTcsl, COOTBETCTBYHOLLMM 0O6pa3oM MapKupyeTcs

1 npegocTaBnseTca B MatepuansHon dopme. KoHdumaeHumansHas nHcopMauust He BKItoYaeT MHopmaumio, kotopas
(1) HaxoguTCA 3aKOHHBIM 0OPa3oM B pacnopsKeHMM Mory4atoLert CTOpoHbI 6e3 NpeaBapuTeENbLHOrO 06s3aTenbLCTBa Mo
cobnoaeH1I0 KOHMAEHUMANBHOCTW, CAENaHHOMo pasrmallatoLLEen CTOPOHOW, (2) ABNsieTcs 0bLenoCTynHbIMM
cBeeHuaMY, (3) 3akoHHBbIM 06pa3oM NpefoCcTaBrieHa NnonyYaroLLen CTOPoOHe TPETLEN CTOPOHOW 6e3 orpaHUYEHUI,
CBSA3aHHbIX C KOHPUAEHLNANBHOCTBIO, UK (4) HeE3aBUCKMMO paspaboTaHa NpUHMMaLOLLLEN CTOPOHOW 6e3 CCbInKu Ha
KoHdmaeHumaneHyo nHgopmaumio pasrmnaluatoLlen CTopoHbl. Kaxaas cTopoHa AgormkHa (a) Mcnonb3oBaThb
KoHduaeHumanbHyo nHopMaLmio ApYro CTOPOHbI TOMNBKO Ans OCYLLECTBIEHUs NMPaB UM BbINOMHEHUS
0653aTenbCTB B COOTBETCTBMM C HACTOALLMM AOKYMEHTOM U (6) 3awmaTe OT pasrnalleHnsi TpeTb1M CTOPOHaM,
NCMonb3ysi CTaH4APT OCTOPOXKHOCTU, SKBMBASIEHTHBIN TOMY, KOTOPbIN MCMNOMb3YET Norydarens AN 3awuTbl CBOEN
CcOBCTBEHHOM MHPOPMALIMIN aHAMNOMMYHOIO XapakTepa U BaXKHOCTU (HO HE HIbKE pa3yMHOW OCTOPOXHOCTH), NMobyto
KoHduaeHumansHyo nHopMaumio, pasrialleHHyo OpYroin CTOPOHOW, B TedeHue 3 (Tpex) NeT ¢ AaTbl pasrnalleHus,
3a UCKNIOYEHMEM crnydaes, Koraa pedb naet o (1) gaHHbIx 3akasyuka, k kotopbiM Dell Technologies moxeT nmetb
OOCTyn B CBA3W C NpeaocTaBneHnemM Ycnyr n Kotopble JOmKHbI ocTaBaTbesl KoHdmaeHUmansHom nHdopmaLmen 0o Tex
nop, Noka He ByaeT NPUMEHEHO OHO U3 yKa3aHHbIX BbILLE UCKIOYeHUI, 1 0 (2) KoHdmaeHumansHon nHdopmawmu,
KoTopas NpeacTaenseT cobom, COAEPXXUT UMK pasriaLlaeT, NONHOCTHI0 UM YacTUYHO, MMYLLLECTBEHHBIE NpaBa Dell
Technologies, KoTopble He JOMKHBI ObITb pa3rnaLleHbl Norny4vatoLLel CTOPoHON B ntoboe Bpemsi. HecmoTtpst Ha
BblLLIECKA3aHHOE, Ntobas CTOPOHa UMEET NPaBo packpbiBaTe KoHmaeHUManbHyo nHdopmaumio a) AdpdunmposaHHom
KOMMaHUK Ans BbIMNOSNIHEHNSI CBOMX 00SA3aTENLCTB UK OCYLLIECTBIIEHMS CBOMX MPaB B COOTBETCTBUM C HACTOSILLIMM
OOKyMeHTOM, ecnv AddmnmnpoBaHHasa KOMNaHKs BbIMOMHSAET yKa3aHHble Bbiwe TpeboBaHus, a Takke 6) ecnm ato
TpebyeTcs No 3aKOHyY, MPU YCIOBUM YTO NOyYaloLLas CTOPOHa He3aMeanuTeNnbsLHO yBegomMuna 06 9ToM pasrnaluatoLLyio
cTopoHy. AdpdpmunmpoBaHHas KOMNAHUA — 3TO IOPUAMYECKOE NNLIO, KOTOPOE KOHTPONMPYETCS UM YNPaBnsieTcs

Dell Technologies nnu 3akazd4mkom nMbo HaxoguTCst Nog, UX 0BLLMM ynpaBneHeM COOTBETCTBEHHO. YNpaBreHne
03Ha4aeT NPaBo rofioca MM oMK y4acTus B koMnaHum, coctaenstowme 6onee 50%. Kaxgasi cTopoHa He nmeet
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npaBa 1 He OOIMKHa paspeLuaTh U NoMoraTh ApYroi CTOPOHE co3fdaBaTb, MPOU3BOAUTL, U34ABATb UK BbiMycKaTb
ntoByHo NMUCbMEHHYIO PeKramy, NPEeCcc-penimabl, MapKeETUHIOBOE OGECNEYEHNE UNK Apyrve U3naHus Unu nyermyHble
3asIBEHVS], OTHOCSILLMECS KaKM-NG0 06pa3om K HaCTOSILLEMY AOKYMEHTY, 6e3 NpeaBapUTenbHOMO MMCbMEHHOTO
paspeLleHns Apyrovi CTOPOHbI, OTKa3 B KOTOPOM [OJDKEH OblTb 0G0CHOBaH.

1.4. Onnara. 3akas4yuk onnaymneaet cyeta Dell Technologies B nonHom o6beme B BantoTe cyeTa B TeueHue 30
(TpyauaTtn) gHen nocne AaThbl BbICTABMNEHUS C MOCNEOYOLWMM Ha4YUCIIEHNEM MEHUN MO CaMOI BbICOKOW CTaBkKe,
paspeLLeHHON 3aKOHOM, HO He MeHee 1,5% B MecsLl. HanoroBble Ha4ncneHns He BKINIOYEHbI B CTOMMOCTb YCyT,
yKasaHHbIX B HAcTosLeM JOKyMeHTe, NoaTomy 3akasunk 06s3aH onnatutb unmn BoamecTtuTb Dell Technologies Hanor Ha
nobasneHHyto ctoumocTtb (HOC), Hanor Ha Npogaxu, HanorM Ha UCMoNb30BaHWe, akLUM3bl, YaAepXXaHusi, Haroru Ha
COBCTBEHHOCTb, TOBApbI U YCIYrK, a Taikke Apyrme Hanoru, céopbl, TaMOXeHHbIe COOPbI U MOLLMNHbI, HAYUCMEHHbIE Ha
OCHOBaHMU 3aKa3a 3akasyuka Ha NoKyrKy, 3a UCKMYeHeM Hanoros Ha uncTbi goxoq Dell Technologies. Ecrin
3akas3uunk 06s3aH yaepxmBaTb Hanory, oH oTnpaeBnsieT kBuTaHuum ob yaepxanusix B Dell Technologies Ha aneKkTpOHHbIN

agpec tax@emc.com.

1.5. [apaHTns 1 oTkas oT 06a3aTensLCTB OTHOCUTENBLHO rapaHTun. Kopnopauums Dell Technologies 06s3yeTcs BbINONHATL
Ycnyrv Ha BbICOKOM YPOBHE B COOTBETCTBMU C OOLLENPUHATLIMK OTpacrieBbiMu cTaH4apTamu. 3akasunk obsi3aH
yBegomuThb Dell Technologies o nobbix BbISBNEHHbIX HegocTaTkax B TedeHune 10 (gecatu) gHen nocre
npeaocTaBreHns COOTBETCTBYOLLEN YacTy Yenyr. [MonHyto OTBETCTBEHHOCTL 3a YCTpaHeHne HegocTaTkoB HeceT Dell
Technologies, 1 Takoe ycTpaHeHue CnyXuT eOUHCTBEHHOM KoMmneHcauuern anga 3akasduka. Dell Technologies no ceoemy
YCMOTPEHUIO MOXET (@) YCTPaHUTb Takon HegoCcTaTok u/mnm (6) npekpaTuTb EeNCTBUE HACTOSLLIErO JOKYMEHTa U
BO3MECTMTb YacTb MOMyYEHHbIX NaTexen, COOTBETCTBYHOLLYIO AaHHOMY HegocTaTky. 3A UCKIMIOYEHUEM CITYYAEB,
MPAMO YKA3AHHbLIX B HACTOALLUEM PA3LOENE, U B MAKCUMATbHbIX MPEQENAX, PASPELWLEHHbIX
NMPUMEHUMbIM 3AKOHOOATENIbCTBOM, KOPMOPALIUA DELL TECHNOLOGIES (BKITHOYAA EE
MNOCTABLUUKOB) HE NPEOOCTABNAET HUKAKUX OAPYIUX ABHbIX TAPAHTUWA, MUCbMEHHbIX UK
YCTHbIX, U OTKA3bIBAETCA OT BCEX NOAPA3YMEBAEMbIX FAPAHTUIA. B TOU MEPE, B KAKOM 3TO
PA3PELUEHO NPUMEHUMbIM 3AKOHOOATEJIbCTBOM, BCE NPO4YUE TAPAHTUU CMNELUUATIBHO
MCKNIOYAKTCA, BKITIOYAA (HO HE OTPAHNYUBASACb TAKOBbIMW) NMOAPA3YMEBAEMYIO FAPAHTUIO
KOMMEPYECKOW LLEHHOCTW, NPUrOAQHOCTU ANA ONPEAENEHHOW LENU UNU OTCYTCTBUA
MPABOBbIX MPENATCTBUNA, A TAK)XE NIOBYIO FAPAHTUIO HA OCHOBAHWUW 3AKOHOB MU NMPABOBbIX
AKTOB, METOOOB OCYLUECTBIIEHUA COENOK UMW BEOAEHUA OEATENBbHOCTU, UCIMOJNTIb3OBAHUA UITA
TOPIroBnu.

1.6. OTPAHNYEHWNA OTBETCTBEHHOCTW. OBLLUAA OTBETCTBEHHOCTb KOPIOPALIMW DELL
TECHNOLOGIES, A TAKXE EOVMHCTBEHHAA N UCKIMFOYMTEJIbHAA KOMIMEHCALNA 3AKASHNKY

MO NOBLIM MPETEH3VAM JTKOBOTO TUMA, B CBA3WM C HACTOALLNM OOKYMEHTOM UM YCINYTAMA,
MPEOOCTABNEHHBLIMA MO HACTOALWEMY OOKYMEHTY, OrPAHUYMBAETCA OOKASAHHBLIM

MPAMbIM YLLEPEOM, MPUYMHEHHBIM KOPMOPALEW DELL TECHNOLOGIES, B PASMEPE, HE
MPEBBLIWAKOLWEM LIEHY, YITNAYEHHYIO KOPIMOPALIN DELL TECHNOLOGIES 3A NMPEOOCTABIEHHbBIE
MO HACTOALEMY OOKYMEHTY YCIYTW. 3A UCKIMKOYEHMEM MPETEH3UI, KACAIOLLWXCSA HAPYLLEHWS
MPAB DELL TECHNOLOGIES HA MHTEJTNEKTYAJIIbHYHO COBCTBEHHOCTb, H/ OAHA M3 CTOPOH HE HECET
OTBETCTBEHHOCTMW MEPEA APYION CTOPOHOW 3A KAKVE-NTMBEO ®AKTUYECKUE, COMYTCTBYIOLLME,
LUTPA®HBIE, CITYHANHBIE UNN KOCBEHHbIE YBbITKM (BKIMFOYAA, HO HE OrPAHUYMBASACH UMW,
MOTEPAHHBIE BbIrOAbI, 1OXO4bI, AAHHBLIE /W BO3MOXXHOCTb UCIMONb3OBAHNA) OAXKE B CITYYAE
YBEOOMIJTEHWA O BO3MOXXHOCTU TAKOBBbIX.

1.7. PasHoe. CTOpOHbI BbICTYMAT B KAYECTBE HE3ABMCUMBIX MOAPSAYMKOB OJ151 BCEX LieNnel HAaCTOSLEro JOKyMeHTa.
HuuTO, copepalleecsi B HacTOsILLEM JOKYMEHTE, He JA€eT npasa ito0oM U3 CTOPOH BbICTYNaTb B KAYECTBE areHTa unm
npeacTaBuUTeNst ApYro CTOPOHbI, UM 06EVMM CTOPOHaM B Ka4eCTBE COBMECTHOIO NpeanpusiTUsi Unv napTHepcTea Ans
Kakux-nmbo uenen. H1 ogHa ns CTOpoH He HECET OTBETCTBEHHOCTU 3a AEVCTBUSI Unu 6e3neiicTBue Apyron CTOPOHDI,

W HW OfjHA U3 CTOPOH HE MMEET MOSTHOMOYMI BbICTYNAaTb OT UMEHW, NPEACTABNSATL UNM 00513bIBaTh APYryH CTOPOHY
Kaknum-nnbo obpasom 6e3 npeaBapuUTenbHOroO NMCbLMEHHOTO COrracust pyrov CTOpoHbl. Kaxkgas ctopoHa cobntogaer
BCE MPUMEHMMbIE 3KCMOPTHBIE 3aKOHbI, PACMOPSHKEHUS U MpaBuia 1 Nofny4vaeT Bce HeoOXoaMMble NpaBUTENb-
CTBEHHbIE paspeLleHns], NIULIEH3MM 1 cornacoBaHus. NepeHanpasneHre B HapyLleHne 3akoHogatensctea CLUA,
BKJTHOYAsi 3aKOHOAATENbCTBO 00 SKCMOPTHOM KOHTPOE, 3anpeLleHo. HacTosawmin OKyMEHT perynmpyeTcs 3akoHO-
OaTenbCTBOM WTaTta MaccayyceTc B OTHOLIEHUN onepaumi, ocyliectensiembix B CLUA, n cTpaHbl, B KOTOPOW HaxoguTcs
nogpasaenexue kopropauun Dell Technologies, anst onepauuin, ocywecTtansieMblx 3a npegenamu CLUA, nckniovas
KOHNMKTbI NpaBoBbix HOpM. KoHeeHLmst OOH o JoroBopax MexayHapoaHOW Kynnu-npoaaxun He MPUMEHSIETCS.
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Appendix A: [lonosiHUTenbHbIE YCryri no Murpaummn gaHHbIX

[lononHuTenbHbIe ycnyrn no murpaumn gaHHbIX

D,OI'IOJ'IHI/ITeJ'IbeIe ycnyru no Mmrpauun aaHHbIX — 3TO BCNOMOraTesibHble YCIyru, gononHawowme ycnyru no
Murpaumn aaHHbIX. YKasaHHble HKe D,OI'IOJ'IHVITGJ'II:HbIe ycnyrm no Mmurpauun aaHHbIX NpoaakTCcA B Ka4ecTBe
AONOJTHNUTENbHbIX Mo,u,yneﬁ BbILLEYNOMAHYTbIX YCIyr N0 MUrpaunmn gaHHbIX.

Data Migration Services Add-on for Onsite Project Management

B pamkax ycnyru Data Migration Services Add-on for Onsite Project Management 3akasuvky npegocraBnsieTcs OguH
8-4acoBou neprog BpeMeHU, B TedeHne kotoporo meHegkep npoektoB Dell EMC BbinonHaeT nnaHuposaHue u
cocTaBneHuve rpacuka npoekTa no MUrpaLmm AaHHbIX, a Takke ynpasreHve 3TMM NPOeKToM. JTa yCnyra B codeTaHum
C ycnyramm no Mmrpauum AaHHbIX obecneyrBaeT CBOEBPEMEHHYIO 1 MOMHYI0 MUMPALUIO, a TakKe 3aBepLUEHME
npoekTa. Kaxabin 8-4acoBor Nnepnoa BpeMEHM HY>XXKHO UCMOSb30BaTh B TEYEHNE OAHOMO OHS (HEMPEPbIBHbLIN 24-
Yyacosow nepwog). OcTtaBLueecs Bpemsi 8-4aCOBOro neproaa Henb3si NepPeHOCUTb B APYrue NpoekThbl.

[N npeocTaBneHnst ykasaHHbIX HWke ycnyr (aanee — Ycnyru) coTpyaHukm DT Services unm ynonHomo4yeHHble
areHTbl (Danee — MepcoHan DT Services) 4oMKHbI TECHO COTPYAHMYATL C NepcoHariom 3akasyuka npu ycrosuu,
YTO OH BbINosHsAeT O6GA3aHHOCTK 3akasymka, NoAPOGHO onNUcaHHbIEe B HACTOSILLIEM JOKYMEHTE.

KonuuyectBo

(Data Migration Services Add-on for Onsite
KomMmnoHeHT ycnyru Project Management)

8-yacoBoWi Nepuoa BpeMeHU, B TEYEHME KOTOPOro MeHemkKep
npoekToB DT BLINOMHAET NlaHUPOBaHME M COCTaBeHMe rpadouka 1
NpoekKTa, a TakxKe ynpasneHue UMm.

B pamkax aton yactu ycnyrn DT Services ocyLlecTBnsieT npuBegeHHbIE HUXKE MEPONPUSTUS.

Data Migration Services Add-on for Onsite
CepBUCHbIe 3aAaHusA Project Management

BbinonHeHne 3agav ynpasrieHna NpoekTamMmu ana murpaumm v
OaHHbIX Ha MeCTe Yy 3aKa34duka.

Data Migration Services Add-on for Onsite Technical Resource

B pamkax ycnyru Data Migration Services Add-on for Onsite Technical Resource 3aka3uuky npegocrasnseTcs
ycnyru TexHumyeckoro cneumanucta Dell EMC Ha 8-4yacoBon nepuof BpeMeHU. OTOT TeXHUYECKU cneumanmct
npefocTaBnseT yCnyrm TEXHUYECKOro aHanusa, TEXHUYeCKOro nNnaHMpoBaHus, BbINOSTHEHUS MUrpauun,
nepekrityeHns 1 NPOBEPKN AN peanusaumm npoekTa no Murpauumn AaHHbIX. 3Ta ycnyra B coyeTaHum

C ycnyramy no Murpauum daHHblix obecneymBaeT CBOEBPEMEHHYIO U MOSHYI0 MUrpaLmio, a Takke 3aBepLUEHNE
npoekTa. Kaxgpinn 8-4acoBow nepnog BPEMEHM HYXXHO MCMOMb30BaTh B TEYEHNE OOHOr0 AHSA (HENPEPbLIBHbIN
24-yacoBow nepuog). OcTtaBLueecs Bpemsa 8-4acoOBOro nepmoaa Hemnb3s NepeHoCUTb B APYyrne NpoekThl.
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[ns npegoctaBneHns ykasaHHbIX Hke yenyr (ganee — Ycnyru) cotpyaHukm DT Services nnn ynonHOMOYEHHble
areHTbl (ganee — lNepcoHan DT Services) [OMKHbI TECHO COTPYAHUYATL C NepcoHanom 3akasyumka npu ycrosuu,
YTO OH BbINonHAeT O6a3aHHOCTM 3akasynka, NoAPOBHO ONNCAHHbIE B HACTOSALLEM OOKYMEHTE.

KonuyectBO
(Data Migration Services Add-on for Onsite Project
KomnoHeHT ycnyru Management)
8-yacoBol nepuof BpeMeHn Ansi npegocTaBneHnst 3agay 1
MuUrpaumm ¢ NOMOLLbIO TeXHUYeckoro cneumanucta DT.

B pamkax atow yactu ycnyru DT Services ocyliecTBnseT npyBeAeHHbIE HUXE MEePONPUATUS.

CepBVICHbIe 3agaHusA

Data Migration Services Add-on for Onsite
Project Management

BbinonHeHWe 3aaay Ans MUrpaLmn JaHHbIX Ha MecTe
y 3aKasuuika.

v
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