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Basic Deployment for Dell EMC Unity — Upgrades

Ota Ycnyra BxoguT B nakeT Dell EMC ProDeploy Enterprise Suite (aanee — ProDeploy Suite),
UMetloLLMI Heckonbko ypoBHen: Basic Deployment, ProDeploy 1 ProDeploy Plus (nanee —
YpoBeHb ycnyr unv YpoBHu ycnyru). PelweHnsa KopnopaTtyMBHOIO Knacca MOoryT BKoYaTb

B cebs1, B YaCTHOCTM, annapaTHble NnaTopMbl, TakMe Kak CepBEpPbI, CUCTEMbI XPaHEHUS AAHHbIX,
ceTeBoe 00opyaoBaHue 1 MoaynbHble Nnatdopmbl (Danee — AnnapartHas nnatgopma), a Takke
A0onNonHeHns, o6HOBNEHNS U CpeaCcTBa yNpaBneHns AaHHbIMU 1151 COOTBETCTBYHOLLErO
KOprnopaTMBHOIoO NporpammMHoro obecneveHmsi 1 obopygosanud (ganee — [ononHUTENbHbIE
yCrnyru no pa3BepTbiBaHMIO).

Dell Technologies Services (qanee — DT Services) npegoctaBnseT a1y Ycnyry B COOTBETCTBUN

C HaCTOALMM AOKYyMEHTOM. B koMmepyeckom npeanoxeHumn, popme 3akasa n npoymx
corflacoBaHHbIX CTOPOHaMK hopmax cHeTa Unv NoATBEPXAEHNS 3aKkasa (B 3aBMCMMOCTU OT
KOHKpeTHOro cny4as, aanee — dopma 3akasa) ykasblBaloTCA Ha3BaHWe YCnyr n AoCTynHble
BapuaHTbl 0BcnyxmBaHus, NprobpeTeHHble Bamu. MNMonyunTts 6onee nogpobHyo MHopmaumio

1 3aNpOCUTb IK3EMMNAP KOHTPaKTa Ha 06CnyXmMBaHMe MOXHO, 06paTUBLUMNCE B CYXOy TEXHUYECKOWM
noaaepxku Dell Technologies nnu k paboTatowemy ¢ 3akasyunkoM MeEHeMXKepPY Mo npodaxam.
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O630p ycnya
Ycnyra Basic Deployment for Dell EMC Unity — Upgrades obecneunBaeT yaaneHHyto
MoaepHusaunto amckosbix nornok Dell EMC Unity, BbICOKONNOTHBIX AMCKOBbIX NOJIOK
N KOMMOHEHTOB 060pyaoBaHUA ONsl XpaHeHUs1 AaHHbIX. [JaHHasa ycnyra npegycMmartpmBaeT
yCTaHOBKYy 060pyoBaHus, a Takke pa3BepTbiBaHME U KOHUTYpaLMIO ANCKOBbIX NOMOK /
BbICOKOMOTHbLIX AVUCKOBbLIX NMOSIOK UM MOAYNen BBOAA-BbIBOA4A U/MN OUCKOB/HaKoNUTENewn
ANA annapaTtHOM CUCTEMBI. Ycnyra NnpeaoCcTaBnseTcs C NOMOLLbIO yAaneHHbIX pecypcoB.

PasBepTbiBaHUSA gpyroro nporpammHoro obecnedenus Dell EMC Unity moxHo go6aBuTtb
B NpeAnoXxeHne ¢ NOMOLLbIO0 AoNONHUTENBHBIX yenyr Basic Add-on.

MpumeyaHune. KomnoHeHTsl 060pyaosanHus Dell EMC Unity, 3aka3aHHble Kak MOgenn CTOex,
nocTaBrnsieMble 3aka3ynkom, ByayT npeaycMmaTpmuBaTh YCryry YCTaHOBKW B CTOVKY, MPUMEHAEMYHO
K KaxgoMy KOMMNOHEHTY o6opyaoBaHusa. CM. npuroxeHue A: 00rnoniHUmMeribHble ycriyau o
paseepmbigaHuro pns ycnyr Basic Add-on

Cocmae npednoxeHusi
CywecTtByeT aBa TvMna npeanoxeHuns: OCHOBHbIE ycnyri u [JononHUTENbHbIE YCNYTu.

OCHOBHbI€E yCnyrn cBA3aHbl C pa3BepTbiBAHMEM KOHKPETHOWN NpuobpeTeHHON AnnapaTHON
nnatopmbl MK ¢ [JononHUTENBHLIMK yCIlyramu Mo pa3BepTbiBaHUIO HA AnnapaTHOM
nnatdopme. OcHoBHbIE YCryrn ykadaHbl B Popme 3akasa, rae nocne HassaHus Yenyru «Basic
Deployment» (basoBoe passepTbiBaHue), «ProDeploy» nnun «ProDeploy Plus» yka3sbiBaetcs
[Hardware Platform Series] (Cepua annapaTtHon nnatdgopmbl) nnu [Base] (basa), a 3atem
[additional identifiers] (qononHuTenbHbIE NOeHTUdUKaTOPLI) NpY HeobxoaumocTn. MNpumep:
ProDeploy Plus Dell EMC PowerMax.

[ononHuTenbHble ycnyrn ykasaHbl B bnaHke 3akasa kak «Add-on». [lononHuTenbHble yCnyru
MOryT coyeTaTtbcs ¢ NobbiMn OCHOBHLIMUM YCNyramu B paMkax O4HOro YpPOBHS YCIyru.
Hanpumep, JononHutensHble ycnyrn ProDeploy Plus MoxHO codeTaTb Tonbko ¢ OCHOBHbIMMA
ycnyramu ProDeploy Plus. HekoTopble [lononHuUTeNbHbIE YCyrM MOryT BKMtoYaTh B cebs
CMMCOK NoAycryr, U 3T nogycnyri MoryT 6biTb BbibpaHbl 3aka3ymMkom nocre Npoaaxu unm

B Hayane npoekta. [lononHuUTeNbHbIE YCNyrn MOryT npuobpetaTbCcsa Ans HECKONbKUX Nogycnyr
UM Ans MHOTOKPaTHOrO BhINOSTHEHUS O4HOM M Ton xe Ycnyrn. NogpobHas nHdopmaums

o [lononHuTeneHbIX ycriyrax npvsegeHa B [NpunoxeHun «[JononHuTernbHble ycnyru no
pas3BepTbIBAHNION.

Bce ycnyru ypoeHsa ProDeploy 1 ProDeploy Plus BkntoyatoT B cebs aTan nnaHMpoBaHUS.
OH npeagycmaTpuBaeT cb6op nHdopmarmm 06 nHdpacTpykType 3akasumnka ans ycnewwHom
WHTerpauuun n passepTtbiBaHusA. JaHHbin aTan HE aBnseTca sameHon ycnyr no
NPOEKTUPOBAHMIO UM CTpaTernyeckon oueHke. [lJaHHbIe KOHCYIbTauMOHHbIE YCIyTu
kopnopauwun Dell npnobpeTatoTca oTaenbHO.

CodepikaHue npoekma
[nsa npegocTaeneHns ykasaHHbIX Hke yecnyr (oganee — Ycnyrn) cotpyaHukm Dell Technologies
Services (nanee — DT Services) nnu ynonHomMo4eHHble areHThl (danee — lNepcoHan DT
Services) OOMKHbI TECHO COTPYAHMYATb C NEepcoHanomM 3akas4dmka npu ycrioBum, 4To 3akasymk
BbinonHsaeT Ob6a3aHHOCTN 3akas4ymka, NoAPOOHO ONMCaHHbIE B HACTOSALLEM AOKYMEHTE.
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Basic Deployment for Dell EMC Unity DAE Upgrade Hybrid Flash and All Flash

Basic Deployment for Dell EMC Unity DAE
Upgrade Hybrid Flash and All Flash
O61bem Ycnyru Basic ProDeploy ProDeploy Plus
KonuyecTtBo OUCKOBbLIX MaccuBoB 1
Dell EMC Unity
KonuyecTtBo AnCKOBbIX NOMOK ANg 1
YCTaHOBKM

B pamkax aton yactu ycnyrn DT Services ocywlecTBnsieT NpUBEAEHHbBIE HMKE MEPOMNPUATUS.

Basic Deployment for Dell EMC Unity DAE Upgrade
Hybrid Flash and All Flash

3apgaHus B o6beme ycnyr Basic ProDeploy ProDeploy Plus

[MnaHupyeT 1 oueHnBaeT rpadumk v
BbIMNOSTHEHUS YCTAHOBKM U/Mnu
HaCTPOWKKN YCnyr.

CobupaeT nHopmaumto o cpene v
3akasyuka, YToObl 3anNONHUTL
Tabnuuy KoHUrypaumm,

B KOTOpPOW cofepxartcs
cBefeHus, Heobxoammble s
nnaHMpPOBaHUSA YCTaHOBKM
cuctembl Dell EMC Unity.

CobupaeT n aHanuanpyet v
TpeboBaHua 3akasunka, a Takke
nnaHupyet BHegpeHue Dell EMC
Unity.

MpoBoauT cobpaxue, v
nocesiLLleHHoe 0630py nnaHa
BHeOPEHMS, 1 NOATBEPXKAAET,
yTO nnowiagka n obopynosaHme
rOTOBbI K YCTaHOBKE.

BeinonHaeT nnaHnposaHue v
1 NPOEKTUPOBaHWe Ans YCTaHOBKM
n BHeapeHus Dell EMC Unity.

3 26/03/2021
: Basic Deployment for Dell EMC Unity - Upgrades
D<ALTechnologies

Internal Use - Confidential



DAL

Technologies

KpaTtkoe onucaHue

[okymeHTMpyeT npegnonaraemyo v
apxutektypy B PykoBoacTtee no
HacTpolike.

BbinonHaeT npeaBapuTenbHyto v
YyCTaHOBKY, CpaBHMBast
obopynoBaHue ¢ Tabnuuen
KOHUrypauum, B TOM 4mcne
NLEeH3MKN, NporpaMmMmHoe
obecnevyeHne Ha CEPBMCHOM
HOyTOYyKe nnn cTaHumm
yrnpaBreHusi, a Takxke
WHCTPYMEHTbI, HeobxoaMMble
ANS YCTaHOBKW.

BbinonHsieT pacnakoBky, v
YCTaHOBKY B CTOVKY, YCTaHOBKY
6rnoka AUCKoBOro npoueccopa
1 BHYTPEHHErO MoAynsi BBOAA-
BbIBOAA B OAHY CUCTEMY

Dell EMC Unity.

YcTtaHaBnuBaeT cuctemy v
Dell EMC Unity, B Tom yucne
NOAKII0YaEeT ee K anekTpo- u IP-
ceTn 3akasudumka, BKIOYaeT ee

1 npoBepsieT paboTocnocobHOCTb
CUCTEMBbI.

HacTtpauaeT nHtepdenc v
ynpaBneHns Cny>xebHbiM
npoLeccopom, perucTpmpyet
cucTemy, yctaHaBnmBaeT
nMUeH3nKn, Npu HeobxoaMMocTr
oBGHOBNSIET NporpaMmmMHoe
obecneyvyeHune, gjobasnsaeT
nHdopmaumo DNS n NTP,
nobaBnseT y4eTHble AaHHblE
ANA NoAAEepPXKKN U HacTpavBaeT
SupportAssist.

MpoBepsieT pesynbTaThl v
YCTaHOBKW U KOH(pUrypaumm
nyTem 3anycka otyeTta

0 paboToCcnOCobHOCTUN CUCTEMBI.
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MpoBoauT cobpaHue, v
noceseHHoe 0630py

BHEeApPEHWS.

MpoBepsieT pa3melleHne v

o6opyaoBaHWs Ha nnowagke
n cobniogeHme TpeboBaHun
K MUTaHuIo 1 Kabensawm.

Basic Deployment for Dell EMC Unity Dense DAE Upgrade Hybrid Flash and All Flash

Basic Deployment for Dell EMC Unity Dense DAE
Upgrade Hybrid Flash and All Flash

O6bem Yenyru Basic ProDeploy ProDeploy Plus
KonnyecTBo OMCKOBLIX MacCBOB 1

Dell EMC Unity

KonnyecTBo BbICOKOMMOTHbIX 1

OMCKOBbIX MOMNOK AN YCTaHOBKU

B pamkax atou yactu ycnyrn DT Services ocyulecTBnseT NpuBeAeHHbIe HKEe MepPOnpUATHUS.

Basic Deployment for Dell EMC Unity Dense DAE
Upgrade Hybrid Flash and All Flash

3apgaHusa B o6beme ycnyr Basic ProDeploy ProDeploy Plus

lMnaHnpyeT 1 oueHnBaeT rpaduk v
BbIMOMHEHNS YCTaHOBKN N/nnu
HacCTPOWKKN Ycnyr.

CobupaeT nHdopmaumio o cpene v
3akasymka, YToObl 3anonHUTb
Tabnvuy KoHdUrypaumm,

B KOTOpPOW coaepkartca
cBefeHusl, Heobxoanmele ans
nnaHMpoBaHWsi YCTaHOBKM
cuctembl Dell EMC Unity.

CobupaeT u aHanusumpyet v
TpeboBaHusa 3akasunka, a Takke
nnaHupyet BHegpeHue Dell EMC
Unity.

MpoBoauT cobpaHue, v
nocesileHHoe 0630py nnaHa
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BHeOPEHMs, U NOATBEPXKAAET,
4TO Nrowaaka n obopyagoBaHue
rOTOBbI K YCTaHOBKE.

BbinonHseT nnaHnpoBaHve v
1 NPOEKTMPOBaHWe A5 YCTaHOBKM
n BHeapeHus Dell EMC Unity.

[lokymeHTUpyeT npeanonaraemyto v
apxuTekTypy B PykoBoacTse no
HacTpouke.

BbinonHseT npegsapuTenbHyto
YyCTaHOBKY, CpaBHMBasi
obopyaosaHuve ¢ Tabnuuen
KOHpurypauum, B TOM 4ncne
NVLEH3MK, NPorpaMMHoe
obecneyeHne Ha CepBMCHOM
HOyTOYyKe nnu cTaHuum
ynpaBneHus, a Takke
WHCTPYMEHTbI, Heo6XxoauMmble
AN yCTaHOBKM.

BbinonHseT pacnakosky, v
YCTaHOBKY B CTOWNKY, YCTaHOBKY
6Grnoka AucKoBoro npoueccopa
W BHYTPEHHero Moayrns Beoja-
BblBOAA B OOHY CUCTEMY

Dell EMC Unity.

YcTaHaBnuBaeT cuctemy v
Dell EMC Unity, B Tom yncne
NOAKMNI0YaeT ee K ANekTpo- u IP-
ceTun 3aka3uuka, BKIIoYaeT ee

1 npoBepsieT paboTocnocobHOCTb
CUCTEMBI.

HacTtpanBaeTt uHtepcenc
ynpaBneHnst Cny>xebHbiM
NpOLIeCCOPOM, PErNCTPUPYET
CUCTEMy, yCTaHaBnNmnBaeT
NULEH3UKN, NPU HEOBXOAMMOCTH
OOHOBSIET NPOrpaMMHOEe
obecneyeHune, pobaBnseT
nHcdpopmaumio DNS n NTP,
nobaBnsieT yyeTHble AaHHble ANA
noaaepXkn n HactTpamBaeT
SupportAssist.
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MpoBepsieT pesynbTaThbl v
YCTaHOBKW 1 KOH(pUrypaumm
nyTem 3anycka ot4yeTta

0 paboToCNoCOBHOCTM CUCTEMBI.

MpoBoauT cobpaHue, v
nocesiLLeHHoe 0630py
BHeOpeHUs!.

lMpoBepseT pasmelleHne
obopyaoBaHus Ha nnowagke
n cobniogeHne TpeboBaHum
K MUTaHUIo 1 Kabensam.

3aKka3blBaeT NogbeMHbI KOMMNEKT
W BbINOSHSIET €ro coopky.

BbinonHsaeT pacnakoBky Liaccu
BbICOKOMIOTHOM OUCKOBOW MOSKN
M NPOBEPSIET €0 KOMMOHEHTHI.

YcTaHaBnmnBaeT HanpasnsoLwmne v
OVCKOBOW NOSIKK B LLKad

W ycTaHaBnMBaeT Laccu Ha
HanpasnswLne.

BcTaBnsieT 1 3akpennseT waccu v
JONCKOBOW MOJIKU.

YcTaHaBnuMBaeT v 3akpbiBaeT v
aepxarenb kabens, a Takke
3aKpennsieT Ha HeM kabenu.

MopgkntoyaeT kabenu
pacLuMpeHust (BHYTPEHHME)
K BbICOKOMMOTHOW ANCKOBOW
Mosike 1 noaknyaeT Kabernb
NUTaHUSA AUCKOBOM MOJSIKU

K KakgomMy 6I10Ky nuTaHus.

YcTtaHaBnusaeT pOoHTanNbHYo
naHenb N 3aKpbiBaeT KOHCOMb.

BcTaBnsieT 1 3akpennseT waccu v
JNCKOBOW MOJIKU.
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Basic Deployment for Dell EMC Unity Storage Hardware Component Upgrade Hybrid
Flash and All Flash

Basic Deployment for Dell EMC Unity Storage
Hardware Component Upgrade Hybrid Flash and
All Flash

O6bem Ycnyru Basic ProDeploy ProDeploy Plus

KonunyecTtBo nnaTt BBOAA-BbIBOAA o 4
ans nobaBneHnsa unu

MOZEpPHM3aLUN B CUCTEME
xpaHeHus Dell EMC Unity.

KonunyecTtBo HakonuTenen ans [o 42
nobaBneHunst nnv MoaepHU3aLmm
B cucteme xpaHeHus Dell EMC Unity.

B pamkax aton yactu ycniyrm DT Services ocyLLeCTBASIET NPUBEOEHHDBIE HXKE MEPONPUATUS.

Basic Deployment for Dell EMC Unity Storage
Hardware Component Upgrade Hybrid Flash and All
Flash
3apgaHusa B o6beme ycnyr Basic ProDeploy ProDeploy Plus
lMnaHnpyeT 1 oueHmBaeT rpaduk v
BbINOSNTHEHNST YCTAHOBKN U/Unu
HacCTPoOWKK Ycnyr.
CobupaeTt nHgopmaumio o cpene v
3akasymka, YToObl 3anonHUTb
Tabnuuy KoHdUrypaumm,
B KOTOPOM coaepkatcs
cBefeHus, Heobxoammble ons
nnaHMpoBaHWsi YCTaHOBKM
cuctembl Dell EMC Unity.
CobupaeT 1 aHanusupyet v
TpeboBaHusa 3akasunka, a Takke
nnaHupyet BHegpeHue Dell EMC
Unity
MpoBoauT cobpaHue, v
nocesilLieHHoe 0630py nnaHa
BHEAPEHUs, N NOATBEPXKAAET,
4yTO Nnowiagka n obopyagoBaHme
roTOBbl K YCTAaHOBKE.
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BeinonHaeT nnaHupoBaHue v
1 MPOEKTUPOBaHWE AN YCTaHOBKN
n BHegpeHus Dell EMC Unity.

[lokymeHTUpyeT npeanonaraemyto v
apxuTekTypy B PykoBoacTse no

HacTpouke.

PacnakoBbiBaeT moaynuv BBoaa- v

BbIBOJA, AUCKOBbLIE MOJIKN,
BbICOKOMMOTHbIE ANCKOBbIE
MOsiKM 1 yCTaHaBNmMBaeT nx

B ogHy cuctemy Dell EMC Unity;
no Mepe HeobxoaNMOCTH
yCTaHaBMMBaeT KOMMOHEHTbI

B CTOMKY M BbINOSNHAET MX
kabenbHoe coegnHeHue.

MoaTBepxgaeT pesynbTaThl
yctaHoBku B Unisphere, nposepss
KOHpurypauuio cuctemsl

B COOTBETCTBMM C HOBbIM
nobaBneHHbIM 060pyaoBaHUEM.

MpoBoauT cobpaHue, v
nocesiieHHoe 0630py
BHEOPEHMS.

MpoBepsieT pa3meLleHune v
obopynoBaHus Ha nroLlagke
n cobntogeHne TpebosaHum
K MUTaHuo 1 Kabensam.

BbinonHsaeT pobaBneHne nnu v
MOZepHM3aLUuio nNnaT BBOAA-
BbIBOAA WUIN HaKonuTenen

B cuctemy xpaHeHus Dell EMC
Unity.

CnegnytoLe MeponpusiTUst BKIKOYEHbI BO BCe YCryrv (B TOM Yucrie B BblbMpaeMble 3aKka3ynkom
[ONOSHUTENbHbIE YCIYr MO PasBepTbIBAHNIO) M HaNpaBneHbl Ha ynpaBeHne MHULMMPOBaHMEM,
NraHUPOBaHNEM, BbINONIHEHNEM M 3aKPbITUEM NPOEKTa, B TOM YMCE Ha KOOPAMHAaLMIO PECYpCoB
ANS NPefoCTaBMNeHns yCryr 1 B3anMoAencTBne ¢ 3auHTepecoBaHHbIMU CTOPOHaMU:

¢ YnpaeneHue pecypcamu DT Services, BblaeneHHbIMM ANns NpoekTa.

e BsaumopgenicTeue ¢ npegocTaBneHHon 3aka3vymMkoM eANHON TOUKON KOHTaKTa ans
KOOpOVHUPOBAHNA 3a4ay NpoeKkTa U BblAENEHHbIX OJ151 HUX PECYpPCOB.
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° npeﬂ,OCTaBHeHVIe €ONHON TOYKWN KOHTaKTa Ansi BCex KOMMyHMKaLlMVI N 3cKanauum
B OTHOLUEHWUWN NPOEeKTa.

e OnpegeneHuve aTanoB B3aMMOOENCTBUSA U rpadmka.
e PaspaboTka obuwero [1raHa npoekma ¢ KpUTUYECKN BaXXHBIMU COOLITUSIMU U BEXaMW.

o npOBeﬂeHMe CTapToOBOro coBewaHna and aHann3a cogepxaHna npoeKkTa, oXunagaHun,
KOMMYHUKAUNOHHbIX MJ1aHOB, a TakXe AO0CTYNMHOCTU HeobxoanMbIX pecypcos.

e [MpoBoauT nepuoguyeckme cobpaHnsa anga ndyvyeHnsa npobnem, NoTeHumanbHbIX PUCKOB
N TEKYLLEro COCTosAHUS NpoekTa. YactoTa npoBeAeHus cobpaHuii COBMECTHO
cornacoBbiBaeTcs ¢ 3aka3dumkom n DT Services.

e KoopavHupoBaHue CoBeLLaHus A1 3aKpbITUS NPOeKTa.

lNlocmaensiemble pe3ynbmamabl

B pamkax ykasaHHbIx Ycnyr DT Services npefoctaBuT 3akasyuky cnegytoLme
lMocTaBnsgemble pesynbTaThl:

o [InaH paseepmabigaHusi

e [Iposepka pasgepmbigaHusi

U3meHeHus1 8 O6beme ycnye
Jltobble n3ameHeHus B Ycnyrax, rpaduke, pacxogax unmn B HaCTOALWLEM AOKYMEHTE LOKHbI
cornacosbiBatbecs DT Services n 3aka3dunkom B MMCbMEHHOM Buae. B 3aBucnmocTt ot
obbemMa Takmx nameHeHun DT Services moxeT noTpeboBaTb COrnacoBaHMs CTOPOHaMM
oTAenbHOro 3agaHus Ha okasaHue ycrnyr ¢ nogpobHbIM onMcaHneM U3MEHEHWIA, BIIUSHUS
npegrnaraeMblx U3MEHEHUI Ha pacxobl U rpaduk, a TaKkke Apyrux ycrioBun. Kaxgaa ctopoHa
MOXET 3anpoCuUTb U3MEHEHUSA B 06beMe ycnyr, 3anonHnB hopMy U3MEHEHMS 3akasa,
npegocTaBfeHHY0 MEHEOXKEPOM NPOEKTA.

Monyyatowas CTOpoHa A0SMKHA pacCMOTPETb HanpaBneHHbIN 3anpoc Ha U3MEHEHUS

n 1) cornacoBaTtb €ro, 2) Aatb cornacue Ha ganbHenwee pacCMOTPEHNE uUnm 3) OTKNOHUTb
ero. lameHeHus, cornacoBaHHble B COOTBETCTBMM C NpoLEeaypor yrnpaBneHns USMEeHEHUSIMU,
BCTYMaT B CUIY TONMbKO C MOMEHTa NOANUCAHNS JOKYMEHTOB 06 MX BHECEHUN 06enMm
CTOpPOHaMMW.

UcknroveHust uz O6bema Ycnye
DT Services oTBe4aeT TONbKO 3a NpegocTaBreHNe YCnyr, NpsiMO OrOBOPEHHbIX B HACTOSILLEM
OOKyMeHTe. Bce npoune ycnyri, 3agadm n 4encteus He BXogaT B o6bem Ycnyr.

3akasuuk 065a3aH obecneunTb HENPEPLIBHOE BbIMNOSIHEHNE TEKYLLIEN BEPCUN aHTUBMPYCHOIO
MO B ntobon cncteme, K KOTOPOW NpegocTaBnsaeTcs gocTyn cneumanuctam DT Services,

a Takke npoBepKy Bcex [locTaBnseMblx pe3ynbTaToB U UX HocUTenen. 3akasyuk oteeyaeT

(B pasymHbIX Npegenax) 3a pe3epBHOE KONMMPOBaHME AaHHbIX, B YAaCTHOCTU 3aka3umk 0b6si3aH
obecneunTb eXXeaHEBHOE pe3epBHOE KONMMPOBaAHUE N OCYLLECTBNATL PE3EPBHOE KONMMPOBaHWE
HeobXxoAuMbIX AaHHbIX 4O Tex nop, noka DT Services He npou3BeneT ycTpaHeHne AedeKToB,
MOZEPHMU3ALNIO UITM MHbIE ONepaLun B MPOM3BOACTBEHHLIX cucteMax 3akasdnka. B obbeme,
B KOTOPOM OTBETCTBEHHOCTb DT Services 3a noTepro AaHHbIX HE UCKITOYAETCS MOMHOCTBIO

B cooTBeTCTBUM C CyLLECTBYIOLMM COrfalleHneM N HacTosAwWwmm gokymeHTom, DT Services
oTBeYaerT (B criyvyae notepu AaHHbIX) TOMbKO 3a CTaHOapTHbIe MEPONPUATUS MO
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BOCCTaHOBJ1EHUNIO, KOTOPbIE ObInn Obl BbIMNOMHEHbI, €CNK Obl 3aKka34ynk Hagnexawnm o6pasoM
Konunposasn CBOU AaHHbIe.

Hwxe nepeuncneHbl 0eNCcTBUS, KOTOPbIE HE BXOAST B 00bEeM 3TOro A0KyMeHTa.

Bce ycnyrun ypoBHsa ProDeploy n ProDeploy Plus BkntoyatoT B cebs aTan nnaHMpoBaHUS.
OH npeagycmatpusaeT cbop nHdopmaumm 06 MHpacTpykType 3akasumka ansa ycnewHom
WHTerpauuun n passepTtbiBaHusA. aHHbIn atan HE asnaeTca sameHown ycnyr no
NPOEKTUPOBAHUIO UM CcTpaTernyeckom oueHke. [laHHble KOHCYNbTauUOHHbIE YCyrn
koprnopauun Dell npnobpeTtatoTca oTaAenbHO.

[encteus, cBA3aHHbIE C CYLLIECTBYHOLLEN NHPPACTPYKTYPON LieHTpa 06paboTKn AaHHbIX
3akasuuka, Takme Kak MOHTaX Unn eMOHTaxX 06opyaoBaHuMs, HAaCTpoKrKa UNn M3MeHeHne
KOHUrypauum, NoAKIoYeHme, Nouck N yCcTtpaHeHne HemcnpaBHOCTEN U T. 4.

CosgaHune cueHapwueB, nporpaMmmMmmposaHme n ontnMmmnsauma nnn HaCTpOVIKa
npon3BoANTESIbHOCTN.

YcTaHoBKa, HaCTpOIZKa nnm nepeHoc nobbIX I'Ipl/lJ'IO)KGHI/IVI, CeTeBbIX TEXHOMNornn, 6as
OaHHbIX, BUPTyarnn3npoBaHHbIX ceTen unm apyroro nporpaMmmMmHoOro obecneuyeHus, 3a
NCKIN4YeHneMm criy4yaeB, ABHO OMUCaHHbIX B pasgene «Co,u,ep»(aHme NnpoeKTa» BblIlle.

ﬂepeHoc nnun nepemMeLlleHne Cbl/l3|/|‘-IeCKI/IX BbIHUCITUTENbHbIX CUCTEM B BUPTYallbHbIE UMK
HaO60pOT, 3a UCKIK4YeHneM crny4aen, ONnnCaHHbIX B pa3aerne «Cop,ep>|<aHV|e npoeKkTa».

MepeHoC JaHHbIX UK NPUINOXEHU HA HeENoAAEePKMBaeMble NPOAYKTbI, B yAaneHHble
LEeHTpbl 06paboTKN OaHHbIX, NPOAYKTEI CTOPOHHMX NocTaBLumkoB (He Dell Technologies)
W U3 HKX.

®usmnyeckasn ycTtaHOBKa KOMMbIOTEPHBIX KOMMNOHEHTOB — KapT NamMsiT, BHYTPEHHMX
YCTPONCTB XpaHeHUs AaHHbIX, NNaT pacluMpeHns — Ha NPOAYKTbl CTOPOHHUX NMOCTaBLUUKOB
(He Dell Technologies).

YcTaHoBKka unu HacTponka Henogaepxmnsaemblx NpoayKkToB. Bce KOMMOHEHTHI,
npegocTtaBneHHble koprnopauunen Dell n 3akazumkom, Ha aTane NNaHNPOBaHWS SOSMKHbI
ObITb pasgeneHbl Ha NoaaepXnBaemMble 1 HenogaepKuaemMble. B HEKOTOPbIX Cny4vasix
kopnopauua Dell moxeT npegoctaBuTb PyKOBOACTBO MO YCTAHOBKE U KOHMOUIypUpoBaHuto
HenogaepXxneaemoro obopyaoBaHus 4NS BbINONHEHUS 3TUX OENCTBUN 3aKa3yunKoMm.

MpoknagbiBaHue kabenen (ceTeBbiX, MMTAHUSA UM ONTOBOMOKOHHBIX) MeXay CTonKamu,
yepes CTEHbI, MOTOSKN NN MeX4y NOMELLEHUSIMMU.

YcTaHoBKa BbICOKOMIOTHbIX UMW TSXKENbIX LWaccu Bbilwe nonoxeHusa 21U B cTonke nnu
MOHTMPOBaHUE LWAaccK Bbile nonoxeHuna 44U B nobown CcTonke.

MoaknoYeHne K UICTOYHMKAM NUTaHKS NOCTOSIHHOO Toka. Bce 3azemneHunst n noaknoYeHus
K MICTOYHMKaM MUTaHUS NOCTOSIHHOIO TOKa AOMKHbI BbINOSHATLCS KBANMMULMPOBaHHbLIM
3M1EKTPUKOM.

OTMM JOKYMEHTOM He npefycMaTpuBatoTCs Kakne-nmbo rapaHTum B AOMNOMHEHUE
K npeanonaraeMbiM Mo reHepanbHOMY COrfalleHuo 0 NPpefoCcTaBieHnn yCnyr unm
(B 3@aBMCMMOCTHM OT KOHKpEeTHOro cny4as) no CornalieHuio.
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O6s13aHHOCMU 3aKa34uKa
MonHoMouusa Ha npeaocTaBNeHue NOTHOro AocTyna. 3aka3ymk rapaHTUpyeT, YTO OH
cam n kopnopaums Dell umetoT npaeo goctyna k NogaepxuneaemMbiM NPoAyKTaMm v NpaBo MX
NCMNONb30BaHMWs, a TakKe NUCMONMb30BaHUS MMEIOLLMXCS Ha HUX AAaHHBIX U BCEX annapaTHbIX
N NPOrpamMMHbIX CPEACTB B LENSX NpeaocTaBneHuns Hactoswmx Yenyr. Ecnv nogo6Hoe
paspelueHne 3aka3vymMKkoM €eLLe He MOory4YeHo, TO OH NPUHMMAaET Ha cebs 06a3aTenbCTBO
Mony4nTb Ero 3a CBOW CYeT, Npexae YeM HanpaensTb kopnopauumn Dell 3anpoc Ha
npegocTaBneHne aTux YCnyr.

B3anmopgencTBMe co cneymanucTom, okasbiBaloWwmMM TenecgoHHY0 NOAAEPKKY,

M Bble34HbIM TeXHUYECKMM creumanmucToM. 3akasunk 06s3yeTcs coTpyaHu4aThb Co
cneunanuctammn TenedoHHON NOAAEPXKKN U Bble3aAHbIMU UHXeHepamu Dell u cnegosatb
nx ykaszaHumsim. OnbIT NOKa3bIBAET, YTO BOMBLUMHCTBO CUCTEMHBIX NPOBIEM 1 OLLIMGOK
MOXHO UCNpaBUTb NO TenedoHy Npu TECHOM B3aUMOLENCTBUN MeXAY Nonb3oBaTenem
N cneumnanncTom TEXHNYECKON NOAAEPKKN UNN NHXKEHEPOM.

FoToBHOCTL 06OpyAOBaHUA. 3aKka3uynk OTBEYaET 3a nepemMeLleHne 06opyaoBaHNS U3 30HbI
npuvema B CBOEM PacroNOXEeHUM Ha MNoLLaaKy yCTaHOBKM 0 Toro, kak DT Services npuctynut
K pacnakoBke 1 ycTaHoBKe 060pyaoBaHUs.

O6ecneyeHne paboumx ycrnoBum Ha MecTe ycTaHOBKU. Ecnun npepoctasnexnne

Yenyr npegycmatpmBaeT paboTy Ha mecTe, 3akasuuk 6ecnnatHo ansa Dell Technologies
obecneumBaeT cBOOOAHLIN, Be30nNacHbIN U 4OCTAaTOYHbIN JOCTYN K CBOUM 06BbEKTaMm

n OBcnyxueaembimM U3gennsam, B TOM Yncre goctatovyHoe paboyee NpoCcTpaHCTBO,
Hanuyme aNeKkTPUYECKon ceTn 1 nokanbHon TenedoHHOM NuHUKN. Kpome Toro, kopnopauum
Dell Technologies 6ecnnatHO fOMKHbI ObITb NpeocTaBneHbl: MOHUTOP UK AUCTINEN,
MbILWb (MM YKa3blBatoLLee YCTPOUCTBO) M KNnaBmaTypa, ecrnvm cuctema He COAEPXUT AaHHbIX
anemeHToB. Ecnn npegocTtaBneHne Ycnyr npegycmaTpmBaeT yCTaHOBKY 060pya0BaHWS
3akasuumka, nocneaHu NpegocTaBnsieT COOTBETCTBYHOLLNE PECYPChI Y UIHCTPYMEHTbI
(6ecnnatHo anga Dell Technologies) n npuenekaet DT Services onga nonyveHus
pekoMeHAaLumMmn IKCNepToB NO YCTAHOBKE M MOAKIHOYEHMIO annapaTHbIX NPOAYKTOB.

O6cnyxuBaHue NPOrpaMMHOro obecneyeHmMsa u obecnyXxmBaemMbix Bepcui. 3akasumk o6s13aH
obecneumBaTtb 06HOBNEHNE NporpammHoro obecneyeHmns n MNMogaepxmBaeMbiX NPOAYKTOB 4O
MUHUManbHbIX Tpebyembix Dell BbInyCKOB nnn KOHMUrypaumii, ykasaHHbIX Ha CTpaHuue
support.dell.com ans MNMopaepxmueaemMbix NpoaykToB. Kpome Toro, 3akasz4ymk obecrneumnsaeT
YCTaHOBKY CMEHHbIX KOMMOHEHTOB AN YCTPaAHEHUs1 HEMCNPABHOCTEN, a Takke UCNpaBneHui,
o6HoBneHun MO 1 nocnegyLWNX BEPCUIA B COOTBETCTBUM C yKaszaHuamun Dell, 4yToObl
noaaepXvmeaTtb NPUrogHoOCTb NoaaepxmBaemblx NPOAYKTOB Ast OKa3aHUSA HAcTosILLen YCnyru.

Pe3epBHOe KOnMpoBaHMe AaHHbIX U yaaneHue KoHduaeHunanbHbIX AaHHbIX. [lepeq
npegocTaBfeHNeEM HaACTOALMX YCNyr u BO BpEMS UX NpegocTaBneHnst 3akas4ymk ob6s3aH
BbIMNONMHWTbL MOSIHOE PEe3epPBHOE KOMMPOBAHNE BCEX MMEIOLLMXCA AaHHbBIX U NporpamMmm

BO BCEX 3a4EMCTBOBAHHbIX cucTeMax. 3akasunk 06s13aH perynsapHo BbINOSHATb

pe3epBHOE KOMMPOBaHUE AaHHbIX, XPaHSALLMXCS BO BCEX 3a4€MCTBOBAHHbIX CUCTEMAX AN
npeaoTBpaLleHNA NOCNEACTBUI NOBPEXAEHUNA, UBMEHEHUW UK NOTEPU AaHHbIX. Kpome Toro,
3aKasuunk HeceT OTBETCTBEHHOCTb 3a yaaneHne BCen KOHPUAEHUMANBHOW, CnyXebHowm

N NepcoHanbHOM MHGOPMaLMK, a TakkKe NOObLIX CbeMHbIX HOCUTenen, Taknx kak SIM-kapThl,
KOMNakT-anckmn n PC-kapTbl HE3aBMCMMO OT TOr0, OKa3biBaEeT S NOMOLLb BbIE3AHOW NHXEHEP.
KOPMNOPALUNA DELL HE HECET OTBETCTBEHHOCTW 3A:
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o JIIOBYIO KOHOVOEHUWNANBHYIO, CITY>KEBHYIO UKW NMEPCOHAJIbHYIO
NHOOPMALINIO 3AKA3HNKA;

o YTEPIO NN NOBPEXAEHWNE OAHHbIX, MPOIrPAMM UNW NMPOITrPAMMHOITO
OBECIMNEYEHNA;

e NOBPEXOEHWE VNN YTEPKO CbEMHbIX HOCUTENEW;

e PACXO[bI, CBA3AHHbIE C JAHHBLIMW (B TOM YACIIE ITOJTIOCOBbLIMW),
OKA3ABLWUNMNCA HA SIM-KAPTAX UITN OPYTUX CbEMHbIX HOCUTEJAX, KOTOPbLIE
HE BbllIN U3BJTIEYEHbI U3 NOAAEP>XXMNBAEMbIX NMPOOYKTOB, BO3BPALEHHBLIX
KOPMOPALINU DELL;

e YTPATY BO3MOXHOCTU NCIMOJIbSOBAHUA CUCTEMbI UITN CETW;

e W/ MIOBbLIE OENCTBUA UM YNYLWEHUSA, B TOM YAUCIE XANTATHOCTbL CO
CTOPOHbI KOPMOPALWK DELL UM CTOPOHHETO NMOCTABLUNKA YCIVYT.

Kopnopauus Dell He HeceT OTBETCTBEHHOCTW 3a BOCCTAHOBIIEHNE UM NOBTOPHYIO YCTAHOBKY
Kaknx-nnbo nporpamm nnun gaHHbix. Bosepalwasa MNoggepxmBaemMbln NPOAYKT UK €ro 4acTb,
3akasuumk oTnpaBngaeT Tonbko NoaaepXxnBaemblii NPOAYKT UMK €ro YacTb, 3anpoLLeHHbIe
TEXHUYECKMM CreLmanmncToM, OCyLLEeCTBISIOWUM NOAAEPXKKY No TernedoHy.

DT Services He HeCET OTBETCTBEHHOCTU 3a U3MEHEHME KOHUIypaLumy CyLLLecTBYHoLLEN cpeapbl
iSCSI.

FapaHTUM cTOpOHHUX NpoussoauTenen. [pn NpefocTaBneHNN HaCTOALMX YCnyr
kopnopauun Dell moxeT notpeboBaTbCcst 4OCTYN K annapaTtHOMY Ui NporpaMMHOMY
obecnevyeHnio CTOPOHHMX NpoussoauTenen. FapaHTUM OTAENbHbLIX MPOU3BOAUTENEN MOTYT
yTpaTuUTb CUny B pe3ynbTaTe BbIMNOMHEHUs paboT ¢ annapaTHbIM UK NPOrpaMMHbIM
obecnevyeHnem nuuamMmu, He ABMSIOLIMMUCA NpeacTaBUTeNs M Npon3BoauTens. 3akasyumk
rapaHTUpyeT, 4To npedocTaBneHune kopnopaunen Dell Ycnyr He BnvaeT Ha Nogo6Hble
rapaHTumn, Nnbo, ecnm aTo HensdbexHo, NogobHoe BNUSHWE AOMKHO ObITb NpuemMnemo Ans
3akasuuka. Dell He HeceT OTBETCTBEHHOCTM 3a rapaHTUM CTOPOHHUX NPOUN3BOAMUTENEN U 3a
noboe Bo3gencTBme YCnyr Ha Takme rapaHTumn.

Hwxe YKa3aHbl 4ONONHUTENbHbIE 00s13aHHOCTM 3akas4uka.

e [penocTaBnsATb Kak MUHUMYM OOHO TEXHUYECKOE KOHTAKTHOE NULIO C BO3MOXHOCTSIMU
TEXHWYECKOro agMUHUCTPUPOBaHUSA N HEOOX0AMMbIMM NpaBaMu A0CTyNa
K cucteme/MHdopmaLmm.

e OOGecneuynBaTtb nepepbiBbl B paboTe Ansi NPOBEeAEHUSA TEXHUYECKOro 06CnyKMBaHus
COOTBETCTBYIOLLIEN CUCTEMBI, HEObX0oamMmble cneuunanuctam Dell EMC gna nogrotoBkum
obopynoBaHus.

o Ob6ecneunBaTb cobntogeHMe BCEX IKONOMMYECKNX, TEXHUYECKUX U IKCMITyaTauMOHHbIX
TpeboBaHMI 00 HaYana npeaocTaBneHns Ycnyr.

e O6ecneunBaTtb cneumannctam Dell EMC gocTtyn K akcnepTam B npegmeTHon obnacTu,
cuctemam n ceTam 3akasuduka (BKNoYas, B YHaCTHOCTW, yaaneHHbIn JOCTYN K cuctemam munuv
ceTun), HeobxoanMbI AnNs npegocTaBneHns Ycnyr B Yackl paboTsl kopnopauum Dell EMC
(vnn B gpyroe B3anMHO COrnacoBaHHOE BPeEMS).
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° I'Ipl/l HeOGXOLI,VIMOCTVI obecneynTb NOMOLLb CO CTOPOHDI rpynn TEXHMUYECKOMN noganepXxku

BCeM MnocTaBLMKam 1N TpeTbM CTOPOHaM.

e HecTu BClO OTBETCTBEHHOCTL MO BOnpocam KOHCbI/IpraLLI/II/I M NOAKITIOY4aeMOCTHU K CETU.

e [lpoBepsiTb rOTOBHOCTb OAHOIO UM HECKOMNbKUX MECT pasmeLleHnst o6opyaoBaHms

A0 Ha4alla npegocTtaBrneHnd yCJ'IyF.

'paghuk npedocmaeneHus Ycnya

Ecnu nHoe He cornacoBaHo B NMCbMEHHOM BUAe, OKasaHue Ycnyr Ha4mHaeTCcsl B TeYeHne
2 (aByx) Hegernb nocne nonyyvyeHus n yteepxaeHnsa DT Services 3akasa Ha Nokynky Ycnyru

oT 3aKkas4yuka.

3aKkasumnk MOXET Mosb30BaTbhCH yKazaHHbIMK YCrnyrammn Ha NpoTsbkeHnn 12 (oBeHaguatm)
MecsueB, nocne Toro kak DT Services BbICTaBUT Ha HUX cdeT (Qanee — Mepuop
obcnyxuBaHusa). Cpok NpegocTaBneHuns Ycnyr aBToOMaTU4ECKN NCTEKAET B NOCIEOHUN
AeHb MNepropa obenyxuBaHus, ecnu nHoe He cornacosaHo ¢ DT Services. Hu npu kakux
obcTosTenbCcTBax 3akasymk He MMEeEeT NnpaBa Ha BO3MeLLEeHNEe CTOMMOCTU HEUCNONb30BaHHOW

yacTtu Ycnyr.

Yacbl paboTtbl kopnopaumm Dell: ¢ noHegenbHuka no nsatHuuy (¢ 8:00 go 18:00 no mecTtHoMy
BpeMeHun 3akasumka), ecnv B Tabnuue HUXe He yka3aHo UHOeE.

CrtpaHa

CraHpapTHOe pabouee BpeMs Koprnopauum
DT Services

Kocta-Puka, daHus, CanbBagop,
duHnaHgunsa, Neatemana, NoHgypac,
Hopserus, lNanama, MNyapTo-Puko, Pecn.
JomunHukaHa, Leeuuns

C 8:00 no 17:00

AscTtpanus, Kutan, MoHkoHr, AnoHnsa, Kopes,
Mananaus, Hosasa 3enangus, Cunranyp,
TanBaHb, TaunaHg,

C 9:00 no 17:00

ApreHtunHa, ®parHunsd, MHana, Ntanus,
Maparean, Ypyraeaw

C 9:00 no 18:00

Bonususa, Ynnn

C 9:00 no 19:00

BnvxHnn BocTtok

C BockpeceHbs no yetsepr ¢ 8:00 go 18:00

OnpefneneHHble 4ENCTBUSA MOTYT OCYLLIECTBIATLCA BHE CTaHA4APTHbLIX pabo4vmx Yacos
kopnopauwun Dell no 3anpocy 3aka34ynka 1 B COOTBETCTBUN C MECTHbIMM HOpMamu. PaboTa
OCYLLECTBMISIETCH NepmMogamMn OnUTenNbHOCTbIO He Bonee 8 YacoB B AeHb, 3@ UCKMIOYEHNEM
cnyyaeB NpeaBapuUTeNbHOM B3anMHoM gorosopeHHocty ¢ DT Services. ObenyxneaHune He
OCYLLIECTBIAETCA B AHN MECTHbIX, PErMOHarbHbIX U/ rocyAapCTBEHHbIX NPa3aHNKOB.

yCJ'IyFI/I, YKa3aHHble B JaHHOM OOKYMEeHTe, NpeoCcTaBATCA Mo (bVIKCI/IpOBaHHOIZ LeHe
B COOTBETCTBMN C MPUMEHNMbBIM LLEHOBbLIM NpeafioXXeHnem MNocTaBwmka ycnyr.

Ycnyrm npeaocTaBnsATCca No cTaHgapTHoW mogenu MNoctaBwmka ycnyr, Kotopas MoXeT
BKIoYaTh B ceb5 ynpaBnsiemyto yCTaHOBKY 0060pya0BaHUA Kak Ha MecTe, Tak 1 yaaneHHo.
Ecnun 3akasunky TpebyeTcs apyraa moaenb, TO pacxofbl, LeHbl, 06bem paboT u/unu
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rpadouk noanexart M3MEHEeHN0 B COOTBETCTBUM C pasgenom «MameHeHnsa B Obbeme

ycnyr» HacTosiwero gokymeHTa. Ecnu 3akasunk He cornacoBbiBaeT Takve 3MeHeHus

(B cooTBeTCTBUM C pasagenom «M3meHeHns B Obbeme ycnyr»), MocTtasimk ycnyr n 3akasymk
cornaiuatTcs ¢ Tem, 4To Yenyru 6yayT npefocTaBnaTbCca No CTaHAapTHOW mogdenu
MocTtaswwmka ycnyr. (He npumeHsaeTcs K npaBnTensCcTBeHHbIM yupexaeHusam CLUA vnu
agMuHucTpauuam wraTtoB CLUA, B KOTOpbIX HE JonycKaeTcs npeocTaBneHme yenyr 3a
npegenamu nnowaaku.)

CyeTa BbICTaBnsATCA Nocre Toro, kak MNMocTaByk ycnyr Nony4mT 1 yTBEpAWT 3aKkas Ha
MOKYNKy OT 3akasuuka.

3akasunk pa3peLwiaeTt HOCTaBLLI,VIKy yCnyr BbICTaBINATb CHeTa Ha AONOJIHUTENbHYHO onnaTty
YCnyr B CBA3N C UBMEHEHUNAMUN U NCKINKYEeHNAMN.

YCJ10BUA U MNOJTIOXKEHUA NPELOCTABJIEHUA YCITYTI DELL TECHNOLOGIES
SERVICES
OTOT 4OKYMEHT AencTByeT Mexay 3aka3umkoM, KOTOpPbI onpeaeneH Huxke
B COOTBETCTBYHLLEM ONMCaHUN Npodaxu (ganee — 3akasuuk), U YNONHOMOYEHHbBIM
nogpasgeneHnem npogax Dell Technologies Services (nanee — Dell Technologies),
yKasaHHbIM B 3aka3se Ha npogaxy. OH cogepxuT busHec-napameTpbl U Apyrne nosoxeHus,
Kacatowmecs ycnyr, Ans npegocraesneHus koTopbix 3akasyuk npuenek Dell Technologies.

Mpamaa npoaaxa 3aka3uuky Dell Technologies. HacToawmn 4OKyMEHT (M onucaHHbIe

B HEM Ycnyrn) npuMeHsieTcs ¢ yyeToMm (1) nocnegHero nognnucaHHoro cornatleHns Mexay
3akasuukom u Dell Technologies, KoTopoe coaepXUT NONOXEHNS 1 YCOBUSA NpeaocTaBneHns
ycnyr crneumanuctos (fanee — CyllecTBylollee cornatleHne), unu (2) npyu oTcyTcTBum
TaKOBOro — C Y4€TOM CTaHAaPTHbIX NOMOXEHWUI U YCIOBUIN NpeoCTaBeHns ycnyr
cneuunanuctos Dell Technologies, ykasaHHbIX Hxke. B criydae KOHNUKTa Mexay HacTOALWNM
AOKyMeHTOM 1 CyLlecTBYOLWUM cornalleHnem, NpuopuTeT UMeeT HaCTOSALLMIN JOKYMEHT.

Mponaxa 3aka3umky Yyepe3 aBTopusoBaHHoro pecennepa Dell Technologies. Ecnv Bbl
npuobpenu Ycnyrn, ykasaHHble B HACTOSLLEM AOKYMEHTe, Y aBTOPM30BaHHOIo pecennepa
Dell Technologies, HacToALWMIA AOKYMEHT NPeoCcTaBnseTCa UCKNIOYUTENBHO B ONMCcaTENbHbIX
N NHPOPMALMOHHBIX LIeNsX U He YCTaHaBNMBaeT JOTOBOPHbLIX OTHOLLUEHUI U KakuX-1imbo

npas unu obsasatenscts mexay Bamu n Dell Technologies. Takue Ycnyru perynupytoTtcs
NCKINIOYUTENBHO CornalleHnemM Mexay Bamun 1 BaluvMM aBTOPM30BaHHbIM pecensiepom

Dell Technologies. Kopnopauua Dell Technologies paspeluunna Bawemy aBTOpM30BaHHOMY
pecennepy Dell Technologies npegoctaBuTs Bam 3TOT AOKYMEHT. Ball aBTOpM30BaHHbLIN
pecennep Dell Technologies moxeT 3akntoyaTtb cornaweHus ¢ Dell Technologies

O NpeaoCTaBreHnn BCEX UNKN YacTu YCnyr OT UMeHn pecennepa.

Mpopaxa kopnopauunen Dell Technologies aBTopu3oBaHHOMY pecennepy

Dell Technologies. HacTosawmin 4OKyMeEHT (M onucaHHble B HEM YCnyrun), AENCTBY LN
mexay Bamu (ganee — MaptHep) n Dell Technologies, npuMeHsieTcAa € y4eTOM NONOXEHUI
1 yCnoBUIN NpeaoCTaBrieHns ycryr cneunanucToB, KOTopble yYka3aHbl B (1) nognucaHHOM
cornalleHun o 3akase NpPoayKTOB U YCNyr, €CNu TakoBOe MMeeTCs, Unu B (2) NoanMcaHHOM
OTAENbHOM COrfalleHun o NpegocTaBneHnmn yenyr cneumanmcToB (ganee — PSA), ecrnn
TakoBoe umeeTtcs (Npy Hanuyum obomx JOKYMEHTOB NPUOPUTET MMEET AOKYMEHT ¢ 6onee
nos3gHen gatoun BCTynneHus B cuny), a (3) npu oTCyTCTBUM BbilLEYKa3aHHbIX JOKYMEHTOB —
C Y4ETOM CTaHOAPTHbIX NOSIOKEHWUI 1 YCITOBUIA NPeaoCTaBNeHNs yCnyr CneunanncToB
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Dell Technologies, ykaszaHHbIX HWXe. [TapTHep NOHMMaeT 1 cornalwaeTcs ¢ TeM, YTo:

a) ero cornalleHus ¢ 3akasvmkamu (ganee — KoHeuHble nonb3oBaTenn) no npegoCcTaBieHnto
yCnyr, ONMCaHHbIX B HACTOsILLEM AOKYMEHTe, He aBnstoTca koHTpakTamu Dell Technologies;
©0) MapTHep He nmeeT NpaB UM NonHomounin ceasbiBaTh Dell Technologies no6bimm
obs3aTenbcTBaMn, ecnu nHoe He cornacosaHo Dell Technologies siBHO B nucbMeHHOM Buae,
a TakkKe He JOIMKeH BbiCTynaTb NPeacTaBUTENEM B APYIMX OTHOLLIEHUSIX UK NPpeTeHaoBaTh
Ha 3T0; B) KOHeYHble Nonb3oBaTenu He ABNSTCA CTOPOHHMMK BeHeduumapamm 3aToro
OOKyMeHTa nnu noboro gpyroro cornawenunda mexay Dell Technologies u MapTHepowm; r) Bce
ynoMrHaHusa 3akasunka B HaCTOsLEM JOKyMeHTe o3HavatoT MapTHepa, KOTopbIn NokynaeT
Ycnyru; a) B cny4vasx, korga npegoctasneHue ycnyr Dell Technologies 3aBucut ot
obsa3atenbcTBa NapTHepa, 3T0 0683aTeNbCTBO MOXET TaKKe NPUMEHATLCA K ero KoHeyHoMmy
nonb3oBaTento B OTHOLEHUN npegoctaBneHms Yenyr Takomy KoHeYHOMY nonb3oBaTento.
MapTHep rapaHTpyeT BbiNnoriHeHne KoHeYHbIM norb3oBaTenem nogobHbix 0683aTenbCcTB
npu nx Hannann. Ecnu KoHeyHbI nonb3oBaTenb He BbINOMHWUA Takoe 06513aTensbCTBo,

Dell Technologies He HeceT OTBETCTBEHHOCTU 3a HEBLINOJTHEHNE CBOUX 00513aTENBCTB.

B cnyyae KoHGnMKTa Mexay HacToAWUM JOKYMEHTOM U COrfaLleHnsaMK, YNOMSAHYTbIMA BbILLe
B nyHKTax (1) n (2), npuoputeT MMeeT HaCTOALMNIA JOKYMEHT.

HaCTOFILLI,I/IIZ OOKYMEHT perynmpyet cneagyrowme nofioxXeHna n ycnoBud:

1.1. Cpok AencTBUs 1 pacTtopxeHue. [lencTerne HacTosILLEero IOKyMeHTa Ha4nHaeTcs ¢ AaThl,
yKkasaHHoW B pasferne «[ padmk npegocTaBrneHns ycnyr» Bbille, U NpogosiKaeTcs CornacHo
MOSTOXXEHWAM 3TOrO pasfena, ecnv JOKYMEHT He ByaeT pacToprHyT Mo NpUYnHE HapyLLeHUs.
Kaxgas ctopoHa o6si3aHa B MMCbMEHHON (bopme YBEAOMUTL APYryto CTOPOHY, eCnuv
npegnonaraet, YTo Apyrasi CTOpPOHa 4onycKaeT HapyLLeHne B NPeAoCTaBeHMN MaTepranos
CornacHo Hactoswemy gokymeHTy. MNonyyatento npegoctaendetca 30 (TpuauaTth) KaneHgapHbIX
OHEN ¢ AaTbl NONy4YeHNst Takoro yBeAOMIeHVs Ans nucnpaenexHuns (nanee — NMepuvop
ucnpasneHus). Ecnv nonyyatens Takoro yBeJoMIEHUs He BbIMNOMHAET UcnpaBneHne

B TeyeHune Neproaa ucnpasneHus, oTnpaBnTenb YBEAOMIIEHUS MOXET OTNPaBUTb NMMCbMEHHOE
yBeAOMIIEHNE O PaCTOPXKEHMN, KOTOPOE BCTYMUT B CUITY NOCHE ero nony4veHust.

1.2. MpegocTtaBneHne aBTOPCKUX MW NULEH3NOHHbIX NpaB Ha [locTaBngemMble pe3ynbTaThl.
Mpwn ycnosum BbiNNaTbl 3aka3vymkoM Bcex cymm, npuuuntarowmxcs Dell Technologies, CTOpOHbI
cornawarTtcs ¢ Tem, YTo (1) 3akasuuk JormKeH BnageTb BCEMU aBTOPCKMMU NpaBaMm Ha
yacTb NocTaBnsaembIX pe3ynbTaTtoB (ONpeaeneHHbIX HUXKE), COCTOSLLYIO UCKNIOYNTENBHO

13 MUCbMEHHbIX OTYETOB, aHaNM30B U ApYrMx pabovnx AOKYMEHTOB, MOArOTOBMNEHHbIX

n npegoctaeneHHblx Dell Technologies 3akasuunky Bo ucnonHeHne oba3atenscTs

Dell Technologies, a Takke (2) Ha yacTb [NocTaBnNseMbIX pe3ynbTaToB, COCTOALLYIO

13 cueHapueB 1 koaa, ansa kotopbix Dell Technologies npegoctaBnseTt 3akasyuky
HE3KCKNI3MBHOE, Henepeaasaemoe, 6e30T3bIBHOE (MCKIYas Cryvan HapyLleHus
HacTosLero 4OKyMeHTa), 6eccpoyHoe NpaBo Ha UCMOMb30BaHUe, KOMMPOBaHWE U co3aaHue
NPoun3BOAHbLIX NPOoayKTOB (6e3 npaBa Ha cybnMuUeH3n0) ANg BHYTPEHHUX BU3Hec-onepaumm
3akasumka cornacHo HacTosLemy AOKYMeHTY. JluueHsns, npegoctaBnsieMas B 4aHHOM
pasgene, He pacnpocTpaHsaeTcs Ha (a) matepuanbl, NpeaoCcTaBneHHble 3akaszymKkom,

n (6) nobble gpyrmue npoaykTbl Mnu matepuansl Dell Technologies, nnMueH3npoBaHHbIE UIK
WHbIM 0Opa3om NpeaocTaBneHHbIE B pamMKax OTAENbHOro cornawenns. NMocrtaBnsaemblie
pe3ynbTaTtbl — 37O N0bOble OTYETLI, aHanu3bl, CLEHapUK, KOA4 UnNn apyrne pesynbTaTbl
paboTbl, koTopble Dell Technologies npegoctaenseT 3akasynky B pamkax BbIMOMHEHNS
065a3aTenbCTB MO HAaCTOALWEMY AOKYMEHTY.
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1.2.1. Matepuansl, npegocTaBnsgemMble 3akazynkom. 3akasumk He OTKa3bIBaeTCa OT CBOUX

npaB Ha maTepuarnsl, KoTopble OH npegocTasnseT Dell Technologies Ans Mcnonb30BaHUs Npu
okasaHuu Ycnyr. B cooTBeTCTBUM CO CBOMMU VIMYLLIECTBEHHBIMU NpaBamu (onpegensemMbiMu

B HacTosiLLeM OOKyMeHTe Hke) 3akasunk npegoctaenseT Dell Technologies Heakcknio3neBHoe,
HenepenaBaeMoe MpaBo Ha UCMONb30BaHWE MaTepmarnoB UCKNMIOYUTENBHO B UHTEpecax
3akas4uka B pamkax BbinonHeHns Dell Technologies 0653aTenbCcTB N0 HACTOALWEMY AOKYMEHTY.

1.2.2. Pe3epBrpoBaHme MMyLLLECTBEHHbIX NpaB. Kaxxgasi CTopoHa ocTaBnseT 3a cobon

BCE UMYLLIECTBEHHbIE MpaBa, KOTopble OHa NPSIMO HE NMpPeAoCTaBuna ApPYyro CTOPOHeE.

Dell Technologies He orpaHMynBaeTcd B pa3paboTke, UCMOMNb30BaHUN U MapKeTUHre YyCnyr
WIM NPOAYKTOB, KOTOPblE aHanornyHel NoctaeBnseMsiM MaTepuanam nunu Ycnyram,
npenocTaBnsieMbIM COrfacHO HaACTosALLEMY AOKYMEHTY, Nnbo, B criydyae obs3aTenscTB

Dell Technologies no koHKMAEHLMaANbHOCTM Neped 3aka3vymMkoM, B UCMOSb30BAHNN
MocTaBnsembix MaTepmanoB UNn NpegocTaBNeHNN aHanorMyHbIX Yenyr aons nobbix Apyrmux
NpoeKkToB. MMyl ecTBeHHbIe NpaBa — 3TO NaTeHTbl, aBTOPCKME NpaBa, KOMMEpPYECKME
CEKPETLI, METOAONOMN, NOEWN, KOHLENUUKN, N300PETEHUS!, HOY-Xay, METOAbLI N Apyrve npaea
Ha UHTEeNNeKTyanbHyt0 COOCTBEHHOCTb.

1.3. KondmaeHumansHasa nidopmaumsa v pasrnawenune. KoHdumaeHumansHasa nHdopmaums
— 970 ntobasn nHpopmaums, kotopas 0bo3HavYaeTcsa TEPMUHOM «KOH(PMAEHUManbLHas»,
«cnyxebHaa» unu gpyrmm aHanornyHbiM TEPMUHOM UITM B OTHOLLEHMN KOTOPOW
KOHMAEHUManbHOCTb AOMMKHA NpeanonaratbCcsa B CUiy ee xapaktepa nnbo, ecnm
UHdopmaLms coobLiaeTcs YCTHO, naeHTUdmUmnpyeTcs kak KoHmaeHunansHas B MOMEHT
coobLeHns 1 B TedeHne 2 (AByX) Heaenb nocne aToro hopmynmnpyeTcsi, COOTBETCTBYHOLLMM
o6pa3om MapkMpyeTcs U NpeaocTaBnseTca B MaTtepuansHon popme. KoHdunaeHumanosHas
NMHpopMaLmsa He BKNoYaeT uHpopmMaumio, kotopas (1) HaxoanTcsa 3aKoHHLIM 06pa3om

B pacnopshKeHuu nonyyatoLen cTopoHbl 6e3 npeaBaputensHoro obs3aTenscTea no
cobntogeHno KoHUAEHUNANLHOCTN, CAENaHHOro pasrinallatowein CTOpoHoON, (2) aenseTcs
00LWwenoCTyNnHbIMK cBeAeHNAMMU, (3) 3aKOHHBbIM 0O6pa3oM NpegocTaBrieHa Noy4YatoLLen
CTOPOHE TPETbLEN CTOPOHOWN 6€3 OrpaHNYEeHnI, CBA3aHHbIX C KOHUAEHLNANBHOCTLIO, UK
(4) He3aBncuMO paspaboTaHa NpMHMMaoLLLEN CTOPOHON 6e3 cebinkn Ha KoHmnaeHumanbHyto
WMHdopMaLMIo pasrnallatouient CTopoHbl. Kaxagas ctopoHa AomkHa (a) ncnonb3oBaTh
KoHtbmaeHumanbHyo MHGopMaLmio Apyron CTOPOHbI TOSBKO AN OCYLLEeCTBEHUS npas unm
BbINOMNHEHNS 0683aTeNnbCTB B COOTBETCTBUM C HACTOALLMM AOKYMeHTOM U (6) 3awmwaTb

OT pasrnalwleHns TpeTbMM CTOPOHAaM, UCMOMb3ysa CTaH4aPT OCTOPOXHOCTH, AKBMBANEHTHbIN
TOMY, KOTOPbI UCNONb3YET NosyvaTenb A4 3aWmThl CBoen cobCTBEHHOM MHMOpMaLnn
aHanorM4yHoOro xapakrepa u BaXXHOCTU (HO HE HMXKE pa3yMHOM OCTOPOXKHOCTK), NobyIo
KoHdunaeHumanbHyo nHdpopmauuio, pasrnalleHHyo Apyroin CTOpOHON, B TeveHue 3 (Tpex)
neT ¢ gatbl pasrnalwleHunsd, 3a UCKNIYeHNeM cry4daeB, korga peds naet o (1) gaHHbIX
3akasuuka, k koTopbiM Dell Technologies MOXeT nmeTb 4OCTYN B CBA3U C NpegoCcTaBleHNEM
Ycnyr v koTopble A0MKHbI ocTaBaTbes KoHduaeHumansHom nHdopmaumen Jo Tex nop, noka
He BydeT NPUMEHEHO OOHO M3 YKa3aHHbIX BbllLe UCKYeHWI, 1 O (2) KoHduaeHumansHon
nHcopmaLmmn, KoTopas npeacraBnseT cobon, COAEPXKNUT Unu pasrnawlaeT, NOSTHOCTbIO UNx
YacTMYHO, nmyLlecTeeHHble npaea Dell Technologies, koTopble He AOMMKHbLI OblTb pa3rnalleHbl
nonyvatoLiern CTopoHou B ntoboe BpeMs. HecmMoTps Ha Bbillecka3aHHoe, Nniobas cTopoHa
nMeeT npaBo packpbiBaTb KoHduaeHUmaneHy0o nHopmaumio a) AddunmpoBaHHon
KOMMNaHun ns BbINOMHEHNSI CBOMX 06A3aTenbCTB UK OCYLLECTBNEHUS CBOMX NpaB

B COOTBETCTBUW C HACTOSALMM AOKYMEHTOM, ecnu AcdpdmnnpoBaHHas KOMNaHUSA BbINOSTHAET
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yKasaHHble Bbllwe TpeboBaHus, a Takke 6) ecnu aTo TpebyeTcs No 3aKOHY, NPV YyCNOBUK
YTO nosnyyarLlas CTOpoHa He3ameanMTenbHO yBegoMuna 06 3TOM pasrnallatoLLly o CTOPOHY.
AddumnupoBaHHas KOMNaHUsa — 3TO OPUONYECKOE NNLO, KOTOPOE KOHTPONUPYETCA Unn
ynpaensetcs Dell Technologies nnn 3akazumMkoMm Nnnbo HaxoaMTcs nNog ux oowmm
ynpaBneHnem CoOoTBETCTBEHHO. YnpaBneHue 03HavyaeT npaBo rofoca unm Aosto y4acTums
B KOMMaHun, cocTasnstowme donee 50%. Kaxgas ctopoHa He UMEET npasa 1 He JOoITKHa
paspellatb Unu nomoraTtb ApYron CTOpOHEe co3faBaTth, NMPOM3BOANTL, U3aaBaTb UK
BblNycKaTb N0y MMCbMEHHYI0 peknamMy, Npecc-pennsbl, MapkeTUHroBoe obecneyeHne
UnNun gpyrue nagaHust unu nyonuyHble 3asiBNeHnsi, OTHOCALLMECS KaKMM-Nbo obpa3om

K HacTosiLLeMy JOKYMeHTY, 6e3 npeaBapuUTENbHOrO MMCbMEHHOrO pa3peLLeHns Apyrom
CTOPOHbI, OTKa3 B KOTOPOM A0JKEH OblTb 060CHOBaH.

1.4. Onnara. 3aka34uk onnayvmeaet Bce cyeTta Dell Technologies B nonHom o6beme B BantoTe
cyeta B TedeHue 30 (TpuauaTtn) AHen nocre AaThbl BbICTABEHNS C NOCNeayOWLMM HaumucrneHnem
MEeHW NO CaMOW BLICOKOM CTaBKe, pas3peLLeHHON 3akOHOM, HO He MeHee 1,5% B mecsu,.
HanoroBble HaYMCNEHUS He BKIIOYEHbI B CTOMMOCTb YCYT, yKa3aHHbIX B HACTOSILLEM JOKYMEHTE,
noatomy 3akasunk obasaH ynnatute unu Boamectutb Dell Technologies Hanor Ha go6aBneHHyo
ctonmocTb (HOC), Hanor Ha NpoAaXxu, HaNorM Ha UCNONb30BaHNE, akUM3bl, yOEPXKaHWS, Hanoru
Ha COBCTBEHHOCTb, TOBapbI U YCIyrK, a Takke Apyrne Hanoru, obssarenbHble nnaTexu,
TaMOXeHHble COOpbl U MOLUSNHBI, HAYUCIIEHHbIE HA OCHOBaHMM 3aKa3a 3aka34ynka Ha MOKymKy,

3a UCKMYeHeM Hanoros Ha uncTbi goxop Dell Technologies. Ecnu 3akasunk 0b6a3aH
yOepKMBaTb Haroru, OH OTNpaenseT kButaHuumn ob yaepxxanusix B Dell Technologies Ha

3]'IeKTp0HHbII7I agpec tax@ emc.com.

1.5. MapaHTna 1 oTka3 oT 06a3aTeNnbCTB OTHOCUTENBLHO rapaHTun. Koprnopaums

Dell Technologies 0653yeTcs BbINONHATL YCIyrn Ha BbICOKOM YPOBHE B COOTBETCTBUMU

C o6LLEeNPUHATBIMU OTpacrneBbIMX cTaHgapTaMun. 3aka3vmk 06a3aH yBeaoMUTb

Dell Technologies o ntobbIX BbISBMEHHbLIX HeAoCTaTKax B TedyeHme 10 (gecsaTtun) gHen nocne
npegocTaBrieHnsi COOTBETCTBYHOLLEN YacTu Ycnyr. [onHyo OTBETCTBEHHOCTb 3@ yCTpaHeHue
HepocTaTkoB HeceT Dell Technologies, n Takoe ycTpaHeHne CnyxXuT eaUHCTBEHHOWN
komneHcaumen ana 3akasunka. Dell Technologies no ceoeMy yCMOTpeHUIO MOXET

(a) ycTpaHutb Takon HegocTaTok n/unu (6) npekpaTtuTb 4ENCTBUE HAaCTOSALLEro JOKYMeHTa
1 BO3MECTUTb YacTb MOSTyYEHHbIX MraTexen, COOTBETCTBYIOLLYIO JAHHOMY HEAOCTaTKY.

3A UCKIMKOYEHUEM CNYYAEB, NPAMO YKA3AHHbLIX B HACTOALLEM PA3[EIJE,

N B MAKCUMAJIbHbIX NPEAENAX, PASPELUEHHBIX NTPUMEHUMbIM
3AKOHOOATENbCTBOM, KOPINMOPALIUA DELL TECHNOLOGIES (BKITIOYAA EE
NMOCTABLLMKOB) HE MPEOOCTABNAET HUKAKUX OPYIUX ABHbIX TAPAHTUNA,
MACbMEHHbIX UNMU YCTHbIX, U OTKA3bIBAETCHA OT BCEX NOAPA3YMEBAEMbIX
FAPAHTUI. B TOU MEPE, B KAKOWU 3TO PA3PELUEHO MPUMEHUMbIM
3AKOHOOATENbCTBOM, BCE NPOYUE TAPAHTUN CNELUUAIIBHO UCKNIOYAIOTCH,
BKITHOYAA (HO HE OrPAHUYUBAACH TAKOBbIMU) NOOAPA3YMEBAEMYIO
FAPAHTUIO KOMMEPYECKOM LEHHOCTW, NPUrOQHOCTU ANA ONPEAENEHHON
LIENN UNTN OTCYTCTBUSA NPABOBbIX MPENATCTBUNA, A TAKXE NIOBYIO
FrAPAHTUIO HA OCHOBAHWUUN 3AKOHOB UITN NMPABOBbIX AKTOB, METOOOB
OCYWECTBINEHUA COENOK U BEOAEHUA OEATENBHOCTU, UCTMOJIb3OBAHUA
Unn TopProenu.
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1.6 OrPAHNYEHUA OTBETCTBEHHOCTW. OBLLAA OTBETCTBEHHOCTb

DELL TECHNOLOGIES, A TAKXE EAMUHCTBEHHAA U UCKITIOYUTEJIbHAA
KOMMNEHCALIUA 3AKA34YUKY MO JNNIOBbIM NMPETEH3UAM JTFOBOIO TUMA, B CBA3U
C HACTOALWMM AOKYMEHTOM UJTN YCNTYTAMU, NPEAOCTABJIEHHBIMU MO
HACTOALWEMY AOKYMEHTY, OTPAHUYUBAETCA OOKA3SAHHbIM NMPAMbIM
YWEPBOM, NPUYNHEHHDBIM DELL TECHNOLOGIES, B PASMEPE, HE
NMPEBbILLUAIOLLEM LIEHY, YNJTAYEHHYIO DELL TECHNOLOGIES 3A
NMPEAOCTABIJIEHHbIE NO HACTOSALLEMY AOKYMEHTY YCIYTU. 3A UCKITIOYEHUEM
NMPETEH3UW, KACAIOLLMXCA HAPYLUEHUSA MPAB DELL TECHNOLOGIES HA
UHTEJNEKTYAJIbHYIO COBCTBEHHOCTb, HX OOAHA U3 CTOPOH HE HECET
OTBETCTBEHHOCTM NEPEQ APYT O CTOPOHOW 3A KAKUE-TIMBO ®AKTUYECKMUE,
COMNYTCTBYIOLUUE, LUTPA®HBIE, CITYYAUHBLIE UTU KOCBEHHBIE YEbITKU
(BKINKOYASA, B HACTHOCTWU, MOTEPAHHBLIE BbIrOAbl, 4OXO0AbIl, AAHHbLIE U/
BO3MOXHOCTb UCNOJIb3OBAHUA) OAXKE B CINYYAE YBEOOMJIEHUA

O BO3MOXHOCTU TAKOBbIX.

1.7. PasHoe. CTOpOHbI BbICTYNAOT B KAYECTBE HE3ABUCKMMbIX NOAPSOYNKOB AN BCEX Lenen
HacTosero gokymeHTta. HuuTo, cogepkallieecs B HacTOSsILLLEM JOKYMEHTe, He AaeT npasa
ntoboN U3 CTOPOH BLICTYNaTb B KAYECTBE areHTa Unu npeacrtaBuTenst ApYron CTOPOHbI, UK
0benmM CTOpoHaM B Ka4eCTBE COBMECTHOIO NPeanpuUsaTUS UM NapTHePCTBaA ANS Kakux-nnbo
uenen. H1 ogHa 13 CTOPOH He HeceT OTBETCTBEHHOCTU 3a AeNCTBUS unu 6esgenctane gpyrom
CTOPOHbI, U HA OfHA U3 CTOPOH HE MMEET NONTHOMOYUI BbICTYNaTb OT UMEHW, NPEACTaBMATb
unu obsa3biBaTh APYryto CTOPOHY Kaknm-nnbo obpasom 6e3 npeaBapuTensHOro NMCbMEHHOo
cornacus gpyrov ctopoHbl. Kaxxgasi ctopoHa cobntogaeT Bce NPUMEHMMbIE SKCMOPTHbIE
3aKOHbI, PACNOpPsPKEHUNA 1 NpaBunia 1 nonyyaeTt Bce HeobxoauMble NPaBUTENbCTBEHHbIE
paspeLueHunsi, MMUEeH3nn n cornacosaHus. NepeHanpaBneHne B HapyLleHne
3akoHogatenbcTBa CLUA, Bkntovas 3akoHO4aTENbCTBO 06 9KCNMOPTHOM KOHTPOJ1E, 3anpeLLeHo.
HacTodawmin 4OKyMEHT perynupyeTcs 3akoHo4aTenbCTBOM LWTata MaccavyceTc B OTHOLIEHUN
onepauun, ocyuwecternseMbix B CLUA, n cTpaHbl, B KOTOPOW HaxoguTcsl nogpasgeneHme
koprnopauun Dell Technologies, ans onepaunin, ocyliectendembix 3a npegenamu CLUA,
nckno4vas KoHNnKTel NnpaBoBbiX HOpM. KoHBeHuus OOH o goroBopax MexXgyHapogHOM
Kynnu-npogaxu He NpUMeHsieTcs.
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Appendix A

AdononHuTenbHbIE yCNyrn No pasBepTbiBaHUIO

[ononHuTenbHble ycnyrn no pasBepThiBaHUIO — 3TO AOMNOSHUTESNbHbBIE YCIYT MO pa3BepPTbIBAHUIO
[O51s1 HOBOTO MpPOEeKTa No pa3BepTbiBaHUIO UMK yke pasBepHyToro peweHunsa Dell Technologies.
YKasaHHble HUXe OONONHUTENbHbIE YCNYI N0 pa3BepTbiBaHUIO NPOAAKTCH B KaYecTBe
OOMNOJTHUTENbHBIX MOAYNeN BbileynomsiHyToro npeanoxenus ProDeploy Enterprise Suite nnu

KaK oTAesNbHOE npearnoxXeHune.

Basic Deployment Add-On for Dell EMC Unity Storage Hardware Component Upgrade Hybrid

Flash and All Flash

HaHHas ycnyra obecneunBaeT gobaBneHme nnu mogepHnsaumio 4o YeTbipex (4) nnat BBoga-
BbIBOJA NOAAEPKKN UM A0 copoka AByX (42) HakonuTenen B cucteme xpaHeHus Dell EMC Unity

Basic Deployment Add-On for Dell EMC Unity
Storage Hardware Component Upgrade Hybrid
Flash and All Flash

pobasneHust UM MogepHU3aLum
B cucteme xpaHeHus Dell EMC Unity

O61bem Yenyru Basic ProDeploy ProDeploy Plus
KonunyecTtBo nnaTt BBOAA-BbIBOAA o 4

ans nobaBneHnsa unm

MoepHM3auum B cucteme

xpaHeHus Dell EMC Unity

KonnyecTtBo Hakonutenen angd o 42

B pamkax aton yactu ycnyrm DT Services ocyllecTBnsieT NpUBEAEHHbIE HIDKE MEPONPUATUS.

Basic Deployment Add-On for Dell EMC Unity Storage
Hardware Component Upgrade Hybrid Flash and All Flash

3apaHuna B o6beme ycnyr Basic

ProDeploy

ProDeploy Plus

MnaHupyeT n oueHmBaeT v
rpadourK BbINOSTHEHNS
YCTaHOBKM U/MNn HAaCTPOWNKM
Ycnyr.

CobupaeT 1 aHanusunpyet v
TpeboBaHUA 3akasynka,

a Takke nnaHupyeT
BHeapeHue Dell EMC Unity.

D<ALTechnologies

Internal Use - Confidential

20

26/03/2021

Basic Deployment for Dell EMC Unity - Upgrades



DAL

Technologies

KpaTtkoe onucaHue

MposoauT cobpaHue,
nocBsiLLLEHHOe 0630py nnaHa
BHeOpEHuUs,

“ NnoaTBeEPXAAET,

YTO Nnowagka

1 06opyaoBaHWME roToBbI
K YCTaHOBKE.

BbinonHseT nnaHmpoBaHue
N NPOEKTMpOBaHWe ANng
YCTaHOBKU N BHEAPEHUS
Dell EMC Unity.

HokymeHTupyet
npeanonaraemyto
apxutekTypy B PykoBoacTtse
Mo HaCTPOWKe.

PacnakoBbiBaeT mogynu
BBOJA-BbIBOAA, ANCKOBbIE
MOSKK, BbICOKONSOTHbIE
[AVICKOBbIE MOSIKN

N yCTaHaBNMBaeT UX B OOHY
cuctemy Dell EMC Unity;

no Mepe HeobxoanmocTu
yCTaHaBnNMBaeT KOMMOHEHTbI
B CTOMKY U BbIMOMHAET X
kabenbHOe coegnHeHue.

MoaTteepxaaeT pesynbTaThl
ycTaHoBku B Unisphere,
npoBepss KOHdUrypauuto
CUCTEMbI B COOTBETCTBUN

C HOBbIM A06aBnNEeHHbIM
obopyaoBaHnem

BbinonHgaeT gobaBneHue
N ModepHu3auuio nnat
BBOJa-BblBOAA UM
HakonuTenen B cUCTeMy
xpaHeHus Dell EMC Unity.

© Dell Inc. nunun ee goyepHune komnarHmum, 2021 r. Bce npaea 3awmuwensl. Dell, EMC, Dell EMC,
a Takxke gpyrve ToBapHble 3HaKun ABNAKTCA ToBapHbIMY 3Hakamu Dell Inc. unun ee govepHux
KoMmnaHun. [lpyrme ToBapHble 3HAKM ABMASOTCS COOCTBEHHOCTLIO UX BNagenbLes.
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