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Location by Region 
 

Commercial Terms of Sale 
 

Consumer Terms of Sale Reseller Terms of Sale  OEM Terms of Sale Distributor Terms of Sale –  
For all locations, the terms and 
conditions of your signed 
agreement with Dell apply.  If 
you do not have a signed 
agreement with Dell for the 
distribution of products and 
services, then please contact 
your Dell sales representative.   

APJC      

Australia Commercial Terms of Sale | 
Australia 

Consumer and Small Business 
Terms of Sale | Australia 

The terms and conditions of your 
signed agreement with Dell apply.  
If you do not have a signed 
agreement with Dell for the resale 
of products and services, then 
please contact your Dell sales 
representative.  

OEM Terms of Sale | APJC  

China Commercial Terms of Sale | 
China (English) 
 
Commercial Terms of Sale | 
China (Chinese Simplified) 

Consumer Terms of Sale | China Reseller Terms of Sale | China 
(English) 
 
Reseller Terms of Sale | China 
(Chinese) 

OEM Terms of Sale | APJC 
(English) 
 
OEM Terms of Sale | APJC 
(Chinese) 

 

Hong Kong Commercial Terms of Sales | 
Hong Kong (English) 
 
Commercial Terms of Sale | 
Hong Kong (Chinese Traditional)  

Consumer Terms of Sale | Hong 
Kong (English)  
 
 

Reseller Terms of Sale | Hong 
Kong 

OEM Terms of Sale | APJC  

Indonesia   Reseller Terms of Sale | Indonesia   

India Commercial Terms of Sale | 
India 

Consumer Terms of Sale | India Reseller Terms of Sale | India OEM Terms of Sale | APJC  

https://i.dell.com/sites/csdocuments/Legal_Docs/en/au/australia-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/au/australia-commercial-terms-of-sale-en.pdf
https://www.dell.com/en-au/lp/legal/consumer-terms-of-sale-au
https://www.dell.com/en-au/lp/legal/consumer-terms-of-sale-au
https://www.dell.com/en-au/lp/legal/consumer-terms-of-sale-au
https://i.dell.com/sites/csdocuments/Legal_Docs/en/sg/oem-terms-of-sale-apjc.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/cn/china-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/cn/china-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/zh/cn/china-commercial-terms-of-sale-cn.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/zh/cn/china-commercial-terms-of-sale-cn.pdf
https://www.dell.com/zh-cn/lp/legal/html-terms-technical-consumer-cn
https://i.dell.com/sites/csdocuments/Legal_Docs/en/cn/reseller_terms_of_sale_china_en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/cn/reseller_terms_of_sale_china_en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/zh/cn/reseller_terms_of_sale_china_zh-cn.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/zh/cn/reseller_terms_of_sale_china_zh-cn.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/sg/oem-terms-of-sale-apjc.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/zh/cn/oem-terms-of-sale-apjc-zh-cn.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/zh/cn/oem-terms-of-sale-apjc-zh-cn.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/hk/hong-kong-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/hk/hong-kong-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/zh/hk/hong-kong-commercial-terms-of-sale-zh.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/zh/hk/hong-kong-commercial-terms-of-sale-zh.pdf
https://www.dell.com/en-hk/lp/legal/terms-of-service-consumer
https://www.dell.com/en-hk/lp/legal/terms-of-service-consumer
https://i.dell.com/sites/csdocuments/Legal_Docs/zh/hk/reseller_terms_of_sale_hong-kong_en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/zh/hk/reseller_terms_of_sale_hong-kong_en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/sg/oem-terms-of-sale-apjc.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/id/reseller_terms_of_sale_indonesia_en-id.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/in/india-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/in/india-commercial-terms-of-sale-en.pdf
https://www.dell.com/en-in/lp/legal/terms-of-sale-consumer
https://i.dell.com/sites/csdocuments/Legal_terms-Conditions_Documents/en/in/reseller_terms_of_sale_in.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/sg/oem-terms-of-sale-apjc.pdf
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Location by Region 
 

Commercial Terms of Sale 
 

Consumer Terms of Sale Reseller Terms of Sale  OEM Terms of Sale Distributor Terms of Sale –  
For all locations, the terms and 
conditions of your signed 
agreement with Dell apply.  If 
you do not have a signed 
agreement with Dell for the 
distribution of products and 
services, then please contact 
your Dell sales representative.   

Japan Commercial Terms of Sale |  
Japan  
 

Consumer Terms of Sale |  Japan Reseller Terms of Sale | Japan 
(English) 
 
Reseller Terms of Sale | Japan 
(Japanese) 

OEM Terms of Sale | APJC 
(English) 
 
OEM Terms of Sale | APJC 
(Japanese) 

 

Korea Commercial Terms of Sale| 
Korea  

Consumer Terms of Sale | 
Republic Korea 

Reseller Terms of Sale | Korea 
(English) 
 
Reseller Terms of Sale | Korea 
(Korean) 

OEM Terms of Sale | APJC 
(English) 

 

Malaysia Commercial Terms of Sale | 
Malaysia  
 

Consumer Terms of Sale | 
Malaysia 

Reseller Terms of Sale | Malaysia OEM Terms of Sale | APJC  

New Zealand Commercial Terms of Sale | 
New Zealand  

Consumer Terms of Sale | New 
Zealand 

The terms and conditions of your 
signed agreement with Dell apply.  
If you do not have a signed 
agreement with Dell for the resale 
of products and services, then 
please contact your Dell sales 
representative. 

  

Philippines   Reseller Terms of Sale | 
Philippines 

  

Singapore Commercial Terms of Sales | 
Singapore  

Consumer Terms of Sale | 
Singapore  

Reseller Terms of Sale | Singapore OEM Terms of Sale | APJC  

https://i.dell.com/sites/csdocuments/Legal_Docs/ja/jp/japan-commercial-terms-of-sale-ja.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/ja/jp/japan-commercial-terms-of-sale-ja.pdf
https://www.dell.com/ja-jp/lp/legal/terms-of-sale-consumer
https://i.dell.com/sites/csdocuments/Legal_Docs/ja/jp/reseller_terms_of_sale_japan_en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/ja/jp/reseller_terms_of_sale_japan_en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/ja/jp/reseller_terms_of_sale_japan_ja.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/ja/jp/reseller_terms_of_sale_japan_ja.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/sg/oem-terms-of-sale-apjc.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/ja/jp/oem-terms-of-sale-apjc-ja.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/ja/jp/oem-terms-of-sale-apjc-ja.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/ko/kr/korea-commercial-terms-of-sale-ko.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/ko/kr/korea-commercial-terms-of-sale-ko.pdf
https://www.dell.com/ko-kr/lp/legal/art-terms-of-sales-consumer-ko
https://www.dell.com/ko-kr/lp/legal/art-terms-of-sales-consumer-ko
https://i.dell.com/sites/csdocuments/Legal_Docs/ko/kr/reseller_terms_of_sale_korea_en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/ko/kr/reseller_terms_of_sale_korea_en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/ko/kr/reseller_terms_of_sale_korean_ko.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/ko/kr/reseller_terms_of_sale_korean_ko.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/sg/oem-terms-of-sale-apjc.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/my/malaysia-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/my/malaysia-commercial-terms-of-sale-en.pdf
https://www.dell.com/en-my/lp/legal/terms-of-sale-consumer
https://www.dell.com/en-my/lp/legal/terms-of-sale-consumer
https://i.dell.com/sites/csdocuments/Legal_Docs/en/my/reseller_terms_of_sale_malaysia.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/sg/oem-terms-of-sale-apjc.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/nz/new-zealand-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/nz/new-zealand-commercial-terms-of-sale-en.pdf
https://www.dell.com/en-nz/lp/legal/consumer-terms-of-sale-nz
https://www.dell.com/en-nz/lp/legal/consumer-terms-of-sale-nz
https://i.dell.com/sites/csdocuments/Legal_Docs/en/ph/reseller_terms_of_sale_philippines.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/ph/reseller_terms_of_sale_philippines.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/sg/singapore-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/sg/singapore-commercial-terms-of-sale-en.pdf
https://www.dell.com/en-sg/lp/legal/terms-of-sale-consumer
https://www.dell.com/en-sg/lp/legal/terms-of-sale-consumer
https://i.dell.com/sites/csdocuments/Legal_Docs/en/sg/reseller_terms_of_sale_singapore.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/sg/oem-terms-of-sale-apjc.pdf
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Location by Region 
 

Commercial Terms of Sale 
 

Consumer Terms of Sale Reseller Terms of Sale  OEM Terms of Sale Distributor Terms of Sale –  
For all locations, the terms and 
conditions of your signed 
agreement with Dell apply.  If 
you do not have a signed 
agreement with Dell for the 
distribution of products and 
services, then please contact 
your Dell sales representative.   

Taiwan Commercial Terms of Sale | 
Taiwan  

Consumer Terms of Sale | 
Taiwan 

Reseller Terms of Sale | Taiwan OEM Terms of Sale | APJC  

Thailand Commercial Terms of Sale | 
Thailand  
 

 Reseller Terms of Sale | Thailand   

EMEA      

Austria Commercial Terms of Sale |  
Austria  

Consumer Terms of Sale |  
Austria 

Reseller Terms of Sale |  Austria OEM Terms of Sale | EMEA  

Belgium Commercial Terms of Sale |  
Belgium (French) 
 
Commercial Terms of Sale |  
Belgium (Dutch) 

Consumer Terms of Sale |  
Belgium (French) 
 
Consumer Terms of Sale |  
Belgium (Dutch) 

Reseller Terms of Sale |  Belgium OEM Terms of Sale | EMEA  

Czech Republic Commercial Terms of Sale |  
Czech Republic (English) 
 
Commercial Terms of Sale |  
Czech Republic (Czech) 

 Reseller Terms of Sale |  Czech 
Republic 

  

Denmark Commercial Terms of Sale |  
Denmark 

Consumer Terms of Sale |  
Denmark 

Reseller Terms of Sale |  Denmark OEM Terms of Sale | EMEA 
 

 

Finland Commercial Terms of Sale |  
Finland 

 Reseller Terms of Sale |   Finland OEM Terms of Sale | EMEA  

https://i.dell.com/sites/csdocuments/Legal_Docs/zh/tw/taiwan-commercial-terms-of-sale-zh.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/zh/tw/taiwan-commercial-terms-of-sale-zh.pdf
https://www.dell.com/zh-tw/lp/legal/terms-of-sale-consumer
https://www.dell.com/zh-tw/lp/legal/terms-of-sale-consumer
https://i.dell.com/sites/csdocuments/Legal_Docs/zh/tw/reseller_terms_of_sale_taiwan_en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/sg/oem-terms-of-sale-apjc.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/th/thailand-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/th/thailand-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/th/reseller_terms_of_sale_thailand.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/de/at/austria-commercial-terms-of-sale-de.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/de/at/austria-commercial-terms-of-sale-de.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/de/at/austria-consumer-terms-of-sale-de.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/de/at/austria-consumer-terms-of-sale-de.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/de/at/austria-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/uk/oem-terms-of-sale-emea.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fr/be/belgium-commercial-terms-of-sale-fr.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fr/be/belgium-commercial-terms-of-sale-fr.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/nl/be/belgium-commercial-terms-of-sale-nl.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/nl/be/belgium-commercial-terms-of-sale-nl.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fr/be/belgium-consumer-terms-of-sale-fr.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fr/be/belgium-consumer-terms-of-sale-fr.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/nl/be/belgium-consumer-terms-of-sale-nl.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/nl/be/belgium-consumer-terms-of-sale-nl.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/nl/be/belgium-consumer-terms-of-sale-nl.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fr/be/belgium-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/uk/oem-terms-of-sale-emea.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/cs/cz/czechrepublic-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/cs/cz/czechrepublic-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/cs/cz/czechrepublic-commercial-terms-of-sale-cz.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/cs/cz/czechrepublic-commercial-terms-of-sale-cz.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/cs/cz/czech-republic-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/cs/cz/czech-republic-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/da/dk/denmark-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/da/dk/denmark-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/da/dk/denmark-consumer-terms-of-sale-dk.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/da/dk/denmark-consumer-terms-of-sale-dk.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/da/dk/denmark-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/uk/oem-terms-of-sale-emea.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fi/fi/finland-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fi/fi/finland-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fi/fi/finland-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/uk/oem-terms-of-sale-emea.pdf
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Location by Region 
 

Commercial Terms of Sale 
 

Consumer Terms of Sale Reseller Terms of Sale  OEM Terms of Sale Distributor Terms of Sale –  
For all locations, the terms and 
conditions of your signed 
agreement with Dell apply.  If 
you do not have a signed 
agreement with Dell for the 
distribution of products and 
services, then please contact 
your Dell sales representative.   

France Commercial Terms of Sale |  
France  

Consumer Terms of Sale |  
France 

Reseller Terms of Sale |  France OEM Terms of Sale | EMEA  

Germany Commercial Terms of Sale |  
Germany  

Consumer Terms of Sale |  
Germany 

Reseller Terms of Sale |  Germany OEM Terms of Sale | EMEA  

Greece Commercial Terms of Sale | 
Greece  

    

Ireland Commercial Terms of Sale |  
Ireland 

Consumer Terms of Sale |  
Ireland 

Reseller Terms of Sale |   Ireland OEM Terms of Sale | EMEA  

Italy Commercial Terms of Sale |  
Italy 

Consumer Terms of Sale |  Italy  Reseller Terms of Sale |  Italy OEM Terms of Sale | EMEA  

Luxembourg Commercial Terms of Sale |  
Luxembourg 

 
 

Reseller Terms of Sale |  
Luxembourg 

OEM Terms of Sale | EMEA  

Netherlands Commercial Terms of Sale | 
Netherlands (English) 
 
Commercial Terms of Sale |  
Netherlands (Dutch) 

Consumer Terms of Sale |  
Netherlands 

Reseller Terms of Sale |  
Netherlands 

OEM Terms of Sale | EMEA  

Norway Commercial Terms of Sale |  
Norway 

Consumer Terms of Sale |  
Norway 

Reseller Terms of Sale |   Norway OEM Terms of Sale | EMEA  

Poland Commercial Terms of Sale |  
Poland 

 Reseller Terms of Sale |  Poland   

https://i.dell.com/sites/csdocuments/Legal_Docs/fr/fr/france-commercial-terms-of-sale-fr.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fr/fr/france-commercial-terms-of-sale-fr.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fr/fr/france-consumer-terms-of-sale-fr.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fr/fr/france-consumer-terms-of-sale-fr.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fr/fr/france-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/uk/oem-terms-of-sale-emea.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/de/de/germany-commercial-terms-of-sale-de.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/de/de/germany-commercial-terms-of-sale-de.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/de/de/germany-consumer-terms-of-sale-de.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/de/de/germany-consumer-terms-of-sale-de.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/de/de/germany-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/uk/oem-terms-of-sale-emea.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/el/gr/greece-commercial-terms-of-sale.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/el/gr/greece-commercial-terms-of-sale.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/ie/ireland-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/ie/ireland-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/ie/ireland-consumer-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/ie/ireland-consumer-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/ie/ireland-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/uk/oem-terms-of-sale-emea.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/it/it/italy-commercial-terms-of-sale-it.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/it/it/italy-commercial-terms-of-sale-it.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/it/it/italy-consumer-terms-of-sale-it.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/it/it/italy-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/uk/oem-terms-of-sale-emea.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fr/lu/luxembourg-commercial-terms-of-sale-fr.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fr/lu/luxembourg-commercial-terms-of-sale-fr.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fr/lu/luxembourg-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fr/lu/luxembourg-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/uk/oem-terms-of-sale-emea.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/nl/nl/netherlands_commercial_terms_of_sale_en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/nl/nl/netherlands_commercial_terms_of_sale_en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/nl/nl/netherlands_commercial_terms_of_sale.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/nl/nl/netherlands_commercial_terms_of_sale.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/nl/nl/netherlands-consumer-terms-of-sale-nl.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/nl/nl/netherlands-consumer-terms-of-sale-nl.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/nl/nl/netherlands-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/nl/nl/netherlands-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/uk/oem-terms-of-sale-emea.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/no/no/norway-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/no/no/norway-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/no/no/norway-consumer-terms-of-sale-no.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/no/no/norway-consumer-terms-of-sale-no.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/no/no/norway-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/uk/oem-terms-of-sale-emea.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/pl/pl/poland-commercial-terms-of-sale-pl.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/pl/pl/poland-commercial-terms-of-sale-pl.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/pl/pl/poland-reseller-terms-of-sale-en.pdf
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Location by Region 
 

Commercial Terms of Sale 
 

Consumer Terms of Sale Reseller Terms of Sale  OEM Terms of Sale Distributor Terms of Sale –  
For all locations, the terms and 
conditions of your signed 
agreement with Dell apply.  If 
you do not have a signed 
agreement with Dell for the 
distribution of products and 
services, then please contact 
your Dell sales representative.   

Portugal Commercial Terms of Sale |  
Portugal 

 Reseller Terms of Sale |  Portugal OEM Terms of Sale | EMEA  

Slovakia  Commercial Terms of Sale  |  
Slovak Republic  

 Reseller Terms of Sale |   Slovakia   

South Africa Commercial Terms of Sale |  
South Africa 

 Reseller Terms of Sale | South 
Africa 

  

Spain Commercial Terms of Sale |  
Spain 

Consumer Terms of Sale |  Spain Reseller Terms of Sale |  Spain OEM Terms of Sale | EMEA  

Sweden Commercial Terms of Sale |  
Sweden 

Consumer Terms of Sale |  
Sweden 

Reseller Terms of Sale |  Sweden OEM Terms of Sale | EMEA  

Switzerland Commercial Terms of Sale |  
Switzerland (French) 

Commercial Terms of Sale |  
Switzerland (German) 

Consumer Terms of Sale |  
Switzerland 

Reseller Terms of Sale |  
Switzerland 

OEM Terms of Sale | EMEA  

Turkey   The terms and conditions of your 
signed agreement with Dell apply.  
If you do not have a signed 
agreement with Dell for the resale 
of products and services, then 
please contact your Dell sales 
representative. 

  

United Kingdom Commercial Terms of Sale |  UK Consumer Terms of Sale |  UK Reseller Terms of Sale | UK OEM Terms of Sale | EMEA  

https://i.dell.com/sites/csdocuments/Legal_Docs/pt/pt/portugal-commercial-terms-of-sale-pt.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/pt/pt/portugal-commercial-terms-of-sale-pt.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/pt/pt/portugal-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/uk/oem-terms-of-sale-emea.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/sk/sk/slovakia-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/sk/sk/slovakia-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/sk/sk/slovakia-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/za/south-africa-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/za/south-africa-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/za/south-africa-reseller-terms-of-sale.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/za/south-africa-reseller-terms-of-sale.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/es/es/spain-commercial-terms-of-sale-es.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/es/es/spain-commercial-terms-of-sale-es.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/es/es/spain-consumer-terms-of-sale-es.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/es/es/spain-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/uk/oem-terms-of-sale-emea.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/sv/se/sweden-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/sv/se/sweden-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/sv/se/sweden-consumer-terms-of-sale-se.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/sv/se/sweden-consumer-terms-of-sale-se.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/sv/se/sweden-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/uk/oem-terms-of-sale-emea.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fr/ch/switzerland-commercial-terms-of-sale-fr.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fr/ch/switzerland-commercial-terms-of-sale-fr.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/de/ch/switzerland-commercial-terms-of-sale-de.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/de/ch/switzerland-commercial-terms-of-sale-de.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/de/ch/switzerland-consumer-terms-of-sale-de.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/de/ch/switzerland-consumer-terms-of-sale-de.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fr/ch/switzerland-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fr/ch/switzerland-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/uk/oem-terms-of-sale-emea.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/uk/uk-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/gb/uk-consumer-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/uk/uk-reseller-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/uk/oem-terms-of-sale-emea.pdf
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Location by Region 
 

Commercial Terms of Sale 
 

Consumer Terms of Sale Reseller Terms of Sale  OEM Terms of Sale Distributor Terms of Sale –  
For all locations, the terms and 
conditions of your signed 
agreement with Dell apply.  If 
you do not have a signed 
agreement with Dell for the 
distribution of products and 
services, then please contact 
your Dell sales representative.   

LATAM      

Argentina Commercial Terms of Sale |  
Argentina 

 Reseller Terms of Sale |  Argentina OEM Terms of Sale | LATAM  

Brazil Commercial Terms of Sale |  
Brazil  

Consumer Terms of Sale |  Brazil Reseller Terms of Sale |  Brazil OEM Terms of Sale | LATAM  

Chile Commercial Terms of Sale |  
Chile 

 Reseller Terms of Sale |  Chile OEM Terms of Sale | LATAM  

Colombia Commercial Terms of Sale |  
Colombia 

 Reseller Terms of Sale |  Colombia OEM Terms of Sale | LATAM  

Mexico Commercial Terms of Sale |  
Mexico 

Consumer Terms of Sale |  
Mexico 

Reseller Terms of Sale |  Mexico OEM Terms of Sale | LATAM  

Peru Commercial Terms of Sale |  
Peru  

 Reseller Terms of Sale |  Peru OEM Terms of Sale | LATAM  

Puerto Rico Commercial Terms of Sale |  
Puerto Rico (English) 
 
Commercial Terms of Sale |  
Puerto Rico (Spanish) 
 

 Reseller Terms of Sale | Puerto 
Rico  

OEM Terms of Sale | LATAM  

https://i.dell.com/sites/csdocuments/Legal_Docs/es/ar/argentina-commercial-terms-of-sale-es.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/es/ar/argentina-commercial-terms-of-sale-es.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/es/ar/reseller_terms_of_sale_argentina_es.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/mx/oem-terms-of-sale-latam.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/pt/br/brazil-commercial-terms-of-sale-pt.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/pt/br/brazil-commercial-terms-of-sale-pt.pdf
https://www.dell.com/pt-br/lp/legal/art-intro-consumer-terms-of-sale-br
https://i.dell.com/sites/csdocuments/Legal_Docs/pt/br/termos-de-revenda-do-parceiro.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/mx/oem-terms-of-sale-latam.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/es/cl/chile-commercial-terms-of-sale-es.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/es/cl/chile-commercial-terms-of-sale-es.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/es/cl/reseller_terms_of_sale_chile_es.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/mx/oem-terms-of-sale-latam.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/es/co/colombia-commercial-terms-of-sale-es.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/es/co/colombia-commercial-terms-of-sale-es.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/es/co/reseller_terms_of_sale_colombia_es.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/mx/oem-terms-of-sale-latam.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/es/mx/mexico-commercial-terms-of-sale-es.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/es/mx/mexico-commercial-terms-of-sale-es.pdf
https://www.dell.com/es-mx/lp/legal/art-site-consumer-terms-of-sale-mx
https://www.dell.com/es-mx/lp/legal/art-site-consumer-terms-of-sale-mx
https://i.dell.com/sites/csdocuments/Legal_Docs/es/mx/reseller_terms_of_sale_mexico_es.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/mx/oem-terms-of-sale-latam.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/es/pe/peru-commercial-terms-of-sale-es.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/es/pe/peru-commercial-terms-of-sale-es.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/es/pe/reseller_terms_of_sale_peru_es.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/mx/oem-terms-of-sale-latam.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/pr/puerto-rico-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/pr/puerto-rico-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/es/pr/puerto-rico-commercial-terms-of-sale-es.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/es/pr/puerto-rico-commercial-terms-of-sale-es.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/ai/reseller_terms_of_sale_latam_non-ibu.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/ai/reseller_terms_of_sale_latam_non-ibu.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/mx/oem-terms-of-sale-latam.pdf
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Location by Region 
 

Commercial Terms of Sale 
 

Consumer Terms of Sale Reseller Terms of Sale  OEM Terms of Sale Distributor Terms of Sale –  
For all locations, the terms and 
conditions of your signed 
agreement with Dell apply.  If 
you do not have a signed 
agreement with Dell for the 
distribution of products and 
services, then please contact 
your Dell sales representative.   

Other LatAm countries not listed 
above 

Commercial Terms of Sale | 
Other Lat Am (English) 
 
Commercial Terms of Sale | 
Other Lat Am (Spanish) 

 Reseller Terms of Sale | Other Lat 
Am 

OEM Terms of Sale | LATAM 
(English) 
 
 

 

North America      

Canada Commercial Terms of Sale |  
Canada (English) 
 
Commercial Terms of Sale |  
Canada (French) 

Consumer Terms of Sale |  
Canada (English) 
 
Consumer Terms of Sale |  
Canada (French) 

Reseller Terms of Sale |  Canada 
(English) 
 
Reseller Terms of Sale |  Canada 
(French) 

OEM Terms of Sale | 
Canada (English) 

 

United States Commercial Terms of Sale |  US Consumer Terms of Sale |  US  Reseller Terms of Sale |  US OEM Terms of Sale | US  

 

https://i.dell.com/sites/csdocuments/Legal_Docs/en/ag/latam-non-ibu-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/ag/latam-non-ibu-commercial-terms-of-sale-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/es/ag/latam-non-ibu-commercial-terms-of-sale-es.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/es/ag/latam-non-ibu-commercial-terms-of-sale-es.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/ai/reseller_terms_of_sale_latam_non-ibu.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/ai/reseller_terms_of_sale_latam_non-ibu.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/mx/oem-terms-of-sale-latam.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/ca/commercial-terms-of-sale-canada.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/ca/commercial-terms-of-sale-canada.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fr/ca/commercial-terms-of-sale-canada-fr.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fr/ca/commercial-terms-of-sale-canada-fr.pdf
https://www.dell.com/en-ca/lp/legal/intro-consumer-terms-of-sale-ca
https://www.dell.com/en-ca/lp/legal/intro-consumer-terms-of-sale-ca
https://www.dell.com/fr-ca/lp/legal/art-intro-terms-of-sale-consumer-ca
https://www.dell.com/fr-ca/lp/legal/art-intro-terms-of-sale-consumer-ca
https://i.dell.com/sites/csdocuments/Legal_Docs/en/us/reseller-terms-of-sale.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/fr/ca/reseller-terms-of-sale-canada-fr.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/us/oem-terms-of-sale-north-america.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/us/oem-terms-of-sale-north-america.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/us/united-states-commercial-terms-of-sale-en.pdf
https://www.dell.com/en-us/lp/legal/terms-of-sale-consumer
https://i.dell.com/sites/csdocuments/Legal_Docs/en/us/reseller-terms-of-sale.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/us/oem-terms-of-sale-north-america.pdf

