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Sub-processor Name Sub-processor 
Location(s) 

Services Type Location(s) Where Services are 
Provided 

ACCENTURE 
INTERNATIONAL 
LIMITED 

Ireland Risk & Security Services Global 

ACTIOHX India Data & Analytics Services Global 
Asurion uBreakiFix US Repair & Warranty Services US 
AVASO US Repair & Warranty Services US 
Baxter US Supply Chain & Parts Management US 
Brightway China Customer Support Services China 
CAE China Logistics & Fulfillment Services China 
Capgemini India Customer Support Services US, Germany 
CGS US Customer Support Services Canada, India, Israel, Romania 
CGS INTERNATIONAL 
INC. 

Romania Data & Analytics Services Global 

Changjiang (CJ) China Logistics & Fulfillment Services China 
Concentrix US Customer Support Services Brazil, Canada, India, Japan 
CSAT Solutions US Repair & Warranty Services US 
DHL Belgium, 

Singapore, 
Japan, China, 
US, Argentina 

Logistics & Fulfillment Services Algeria, Argentina, Australia, Austria, 
Bahrain, Bangladesh, Barbados, 
Belgium, Bermuda, Bolivia, Brazil, 
Bulgaria, Canada, Canary Islands, 
Chile, China, Colombia, Costa Rica, 
Croatia, Czechia, Denmark, Dominican 
Republic, Ecuador, Egypt, El Salvador, 
Estonia, Finland, France, Germany, 
Ghana, Greece, Guatemala, Honduras, 
Hungary, Iceland, India, Indonesia, 
Ireland, Israel, Italy, Jamaica, Japan, 
Kazakhstan, Kenya, Kuwait, Latvia, 
Lithuania, Luxembourg, Malaysia, 
Malta, Mexico, Monaco, Morocco, 
Netherlands, New Zealand, Nicaragua, 
Nigeria, Norway, Oman, Pakistan, 
Panama, Paraguay, Peru, Philippines, 
Poland, Portugal, Puerto Rico, Qatar, 
Romania, Saudi Arabia, Singapore, 
Slovakia, Slovenia, South Africa, Spain, 
Sri Lanka, Sweden, Switzerland, 
Taiwan, Tobago, Trinidad, Turkey, UK, 
US, Ukraine, United Arab Emirates, 
Uruguay, Venezuela, Vietnam 

Divine and Service, LTD 
(D&S) 

US Customer Support Services Algeria, Argentina, Austria, Bahrain, 
Barbados, Belgium, Bermuda, Bolivia, 
Botswana, Bulgaria, Canada, Chile, 
Colombia, Costa Rica, Curaçao, 
Czechia, Denmark, Dominican 
Republic, Ecuador, Egypt, El Salvador, 
Finland, France, Germany, Greece, 
Guadeloupe, Guatemala, Guyana, 
Guyane, Honduras, Hungary, Ireland, 
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Italy, Jamaica, Jordan, Kuwait, Latvia, 
Lithuania, Luxembourg, Mexico, 
Morocco, Mozambique, Netherlands, 
Nicaragua, Nigeria, Norway, Oman, 
Panama, Paraguay, Peru, Poland, 
Portugal, Puerto Rico, Qatar, Romania, 
Saint Vincent, Saudi Arabia, Slovakia, 
Slovenia, South Africa, Spain, St. Lucia, 
Suriname, Sweden, Tobago, Trinidad, 
Turkey, US, UK, United Arab Emirates, 
Uruguay, Venezuela, Virgin Islands, the 
Grenadines 

FedEx US Logistics & Fulfillment Services Bermuda, Bolivia, Costa Rica, 
Dominican Republic, Ecuador, El 
Salvador, Guatemala, Honduras, 
Jamaica, Nicaragua, Panama, Peru, 
Puerto Rico, Some shipping to Latin 
America countries (Barbados, Tobago), 
Trinidad, US 

Foundever UK Customer Support Services Brazil, Bulgaria, China, Finland, Poland 

Getronics US Repair & Warranty Services US 
Hanbit South Korea Customer Support Services South Korea 
KEAS (Kerry) China Logistics & Fulfillment Services China 
Ontic US  Risk & Security Services US 
Proxxi Brazil Repair & Warranty Services Brazil 
Purolator Canada Logistics & Fulfillment Services Canada 
SIC Mexico Repair & Warranty Services LATAM (excluding Brazil) 
SMS InfoComm US Repair & Warranty Services US 
SPRINKLR INC US, Singapore IT & Integration Services Global 
Teckwah Singapore Logistics & Fulfillment Services Australia, Brunei, Burma, Cambodia, 

Japan, Singapore, South Korea, 
Thailand 

Unisys US Repair & Warranty Services Canada, Caribbean, LATAM, US 
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UPS US, 
Netherlands, 
Brazil 

Logistics & Fulfillment Services Algeria, Angola, Anguilla, Antigua, 
Argentina, Aruba, Austria, Azerbaijan, 
Bahrain, Barbados, Barbuda, Belarus, 
Belgium, Belize, Bermuda, Bolivia, 
Bonaire, Botswana, Brazil, British Virgin 
Islands, Bulgaria, Caicos Islands, 
Canada, Caribbean, Cayman Islands, 
Chile, Colombia, Costa Rica, Croatia, 
Curaçao, Czechia, Côte d'Ivoire, 
Denmark, Dominica, Dominican 
Republic, Ecuador, Egypt, El Salvador, 
Estonia, Ethiopia, Finland, France, 
Georgia, Germany, Ghana, Grand 
Cayman, Greece, Grenada, 
Guadeloupe, Guam, Guatemala, 
Guernsey, Guyana, Guyane, Haiti, 
Honduras, Hungary, Iceland, Iraq, 
Ireland, Israel, Italy, Jamaica, Jordan, 
Kazakhstan, Kenya, Kurdistan, Kuwait, 
Latvia, Libya, Lithuania, Lucia, 
Luxembourg, Martinique, Mexico, 
Montserrat, Morocco, Mozambique, 
Namibia, Netherlands, Nevis, 
Nicaragua, Nigeria, North Macedonia, 
Norway, Oman, Panama, Paraguay, 
Peru, Poland, Portugal, Puerto Rico, 
Qatar, Romania, Saint Kitts, Saint 
Vincent, Saudi Arabia, Serbia, Slovakia, 
Slovenia, South Africa, Spain, St, St. 
Maarten, Suriname, Sweden, 
Switzerland, Tanzania, The Bahamas, 
Trinidad and Tobago, Tunisia, Turkey, 
Turks, UK, US, Uganda, Ukraine, United 
Arab Emirates, Uruguay, Uzbekistan, 
Venezuela, Virgin Islands, the 
Grenadines 

WWTS US Repair & Warranty Services US 
Yael Israel Logistics & Fulfillment Services Israel 
YCH China Logistics & Fulfillment Services China 

 


