DALEMC

[leprypa@n utTnPEaiag

Oodnyoéc ypriyopng évapeng yia 1o VMware Workspace ONE

Eicaywyni

H Dell EMC Services Bpioketal atnv euxa@piotn 8éon va avakoivwaoel Ot TTapéxel Tov Odnyd ypriyopng
évaping yia 1o VMware Workspace ONE (o710 £€1¢ «YTnpeaia(-g)») ye Baon tnv mapouaoa Meplypaen
uttnpeaiag (oTo €€ng «Meprypaer utmnpeaiag»). H Tpoo@opd aag, To EVIUTTIO TnG TTapayyeAiog oag i KABe
GAAN apoifaia cup@wvnuévn popen TiIMoAoyiou i emBepaiwong Aqung Tng TrapayyeAiag (ue Baon Ta
IoxUovTa, oto e§AG « EvTutto Trapayyeliagy») Ba mepiAaudvel Tnv ovopaadia Kai TiG SIaBEaIueS ETTIAOYEG TNG
Ymnpeoiag mou ayopdaaate. Edv xpelaateite Tpdabetn BorBcia f edv BeANoETE va {NTAOETE avTiypago Tng
oUhBaONG UTTNPECIWV 0OG, ETTIKOIVWVAOTE YE To TuARua Texvikng YTOOTAPIENG i JE TOV QVTITTPOCWTTIO
TTWAACGEWV TTOU 0OXOAABNKE PE TNV ayopd Gag.

To 1edio epapuoyng TG YTnpeaiag

216x06 TNG YTIpeaiag gival va TTpoo@épel oTtov MeAdTn pia cagwg kaBopiagpévn Auon epapuoyng. ‘Evag
avTirpéowTtiog TG Dell EMC Services B8a emkoivwvAcel pe Ttov MeAdTn yia va TTPOypPOUPOTIOEl ThV
Ymnpeoia. H akpiBAg nuepounvia évapgng mpéTrel va cupewvnOei kal atmd Ta dUo pépn Kal eEapTdral ammd
Tn d1a8eoipéTNTA MOpWV. Ta Bacikd aTtoixeia TG YTTnpeoiag Teplypd@ovTal atov Trivaka 1 TTapakdTw:

Mivakag: 1
To éviutro TTapayyeAiag utTodeIkvUEl €AV N UTTNPECIa Ba TTAPEXETAI ETTITOTTOU 1] EKTOG TWV EYKATAOTACEWY
Tou [eAATN.

YTrnpeoia mou ayopdoTnKE Baoikd oToixeia tng Yrnpeoiag

o Eq@apuoyn T1oOu Workspace ONE Ttrou Trepiypdgeral
Ymmpeoia Odnyou ypriyopng évapgng TTAPOKATW

yia 1o Workspace ONE e E@apuoyn TapoxAg XwpenTikOTNTag TEAIKOU OnuEiou Tou
TTEPIYPAPETAI TTAPAKATW

e Alayxeipion épyou

o JupmAnpwpévn AioTa eA€yxou pre-engagement TTEAATN
Eg@appoyn Tou Workspace ONE e Avabewpnon repIBadANovTog

e Eloaywyn otnv kovooAa diaxeipiong

o Alaxeipion EQapUOYWV Kal EKXWPNON OUCKEUWY
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e Aiaxeipion Tpo@il atré Ta Windows 10 kai €Aeyx0g TTONITIKAG
e PU0Buion Bacikou KaTaAdyou EVOTTOINKEVWVY EQAPHOYWV

e Evomoinon utroAoyioTr Dell ye To Workspace ONE

e [lIAOTIKA £€KOOON £YYPOPNG CUCKEUWV

e MeTagopd yvwoewv

e Alaxeipion épyou
o JuumtAnpwuévn AioTa eAéyxou pre-engagement TTeAATN
e Avabewpnon epIBaAAovTOg

e Emefepyacia mapoxng xwenmkétntag Dell yia emkUpwon
Tou Workspace ONE

Egapuoyn Tapoxig xwenikotnTag o Anpioupyia povou PPKG

TEAIKOU onpeiou

o Anuioupyia povou Unattend.xml
o Anuioupyia apxeiou Kataypa@ig EMKUPWONG
e [TAoTIKA €kdOON TTAPOXAG XWPNTIKOTNTOG CUCKEUWV
o EmkUpwon mAoTIKAG ékdoong
e  MeTaQopd yvwoewv

AVOAUTIKA TTEPIYPOPN

Alaxeipion £épyou

O kaBopiouévog diaxelpioTng £pyou TnG Dell EMC B8a kaBodnynoel Tov MeAdtn oTtn dladikaagia epapuoyngc.
O diaxeIpIoTAG €pyou pEAETA Tn AioTa eAéyxou TTOAWV onueiwv padi pe tov MNeAdTn, TTpoKEIévou va
OI00@AAIOTEI N CUVOAIKR ETOINOTNTA TNG TOTTOBETIOG EyKATAOTOONG, KAI TTIPOYPOUUOTICEI TNV EQAPUOYT TOU
épyou. Mapadeiypata opiopévwy anueiwv eAéyxou cival Ta e€AG: OAOKANpwan eubuvwv pre-engagement
Tou [leAdTn, €maARBeucn Twv XPOVODIAYPAPUATWY TOU £PYOU KAl TWV ETTAQWV TOU IOTOTOTIOU.
O diaxeipioTAg £pyou Ba TTapdoxel Ta TapadoTéa £yypaga, hge Bdon Ta 1I0xUovVTa, HETA TNV OAOKARPWON
NG EPAPHOYNAG.

2uputtAnpwuévn Aiota eAéyxou pre-engagement TTeAGTN

O MeAATNG gival uTTEUBUVOG yia TNV EKTTANPWAON TWV ATTAITATEWYV TNG AioTag EAEyxou pre-engagement Trpiv
atréd TV avaBewpnon TepIBAAAovTog. H AioTa eAéyxou pre-engagement atrooTEAAETAI ATTO TOV BIAXEIPIOTH
épyou g Dell EMC Services kai Trepiéxel pia AeTTTopepr} Aiota eAéyxou Kal TTpodiaypa@ég TTePIBAANOVTOG.

Avabswpnon TepIBaAAovToC

H avaBewpnon mepIBAAAOVTOG gival pia epyadia TTOU TTPAYUATOTTOIEITAI YIA T CUYKEVTPWON O£doUEVWIV
OXETIKA YE TO UTTAPYOV TTEPIBAAAOV OTO OTTOIO Ba £QAPUOCTEI TO AOYIOUIKOS.

Elcaywyn otnv KovooAa diaxeipiong

EmokoTNon Twv duvatoTATWY Kal Twv ASITOUPYIWV Tng KovaoAag diaxeipiong. H emokdmnon Ba
KOAUTTTEl YEVIKG OTOIXEIQ, OTTWG TNV TTPOCRacn, TV TTAOYNON Kai TN AEITOUPYIKOTNTA.

AlaYEipIon €QOPUOYWY KOl EKXWPNON CUTKEUWYV

Bor|Beia pe tn puBuion kai TV ekxwpnon €wg 10 e@appoywyv otnv KovodAa diaxeipiong. O MNeAdTng Ba
TIPETTEI VA TTAPEXEI CUOKEUOOUEVEG EQAPUOYEG TIPIV aTTO TNV £vapén Tng YTINpeoiag.
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Alaxeipion Tpo@iA atmd Ta Windows 10 kail €AeyXOG TTONITIKNAG

Bon6noTe Tov MeAdTtn e Tn diapdppwan £wg kail duo Trpo@id Windows 10 (ue e€aipeon Tn diapépewaon Tng
olkoyéveiag Trpoypappdatwy Dell Client Command), kaBwg kal pe Tn dnuioupyia yiag ypauung paong
Windows 10. AnuioupyAoTe £wg kai dUo £EuTTveg ouddeg, yia TNV uttooTrpIgn uttoAoyioTwy Dell PC f/kai
T dlaxeipion Twv Windows 10.

PUBuion Bagikou KaTaAOYOU EVOTTOINUEVWV EQAPUOYWV
MapoucidoTe e@apuoyég TTou eicayovTal yia 1o apyeio PPKG atov KatdAoyo evOTToINUEVWV EQAPHOYWY,
yla TNV €veEPyoTTOinon TNG duvaToTNTAG AUTOELEUTTNPEETNONG TEAIKOU XproTn.
e PuBuion tou Workspace ONE Access yia Tov KATGAOYO EVOTTOINUEVWY EQAPHOYWYV
o P06uion 1ng ouvdeang Tou Workspace ONE Access pe Tn Baoiki utnpeoia kataAdyou Active
Directory (AD)
o Alapopewan Tng Evotroinuévng diaxeipiong teAikou onueiou Tou Workspace ONE

Evomroinon utroAoyioTh Dell ye 1o Workspace ONE
MepihapBaver evotroinuéveg dlapoppwaclg TeAIkoU anueiou Workspace ONE, yia va utroatnpiel Ta €€NG:
e P0Buion Tou Baocikou Dell Command Update (DCU). To DCU emrpémel Tnv TTPooBnkn
evnuepwoewv Dell, OTTwW¢G UAKOAOYIOPIKOU Kal TTPOYPAPUATWY 0dfynong OToIxXEiwv, OTO
Workspace ONE.
e PuBuion tou Baacikou Dell Command Monitor (DCM). To DCM e¢ival pia epapuoyn yia Tov opioud
01apoépwv XapakTtnpioTikwy BIOS.
e PuBuion emaAnBeuong BIOS. Mia duvatotnta 1Tou ekTeAcital autéparta atmé 1o Workspace ONE,
woTe va dlamoTwveTal av €xel TrapapiaaTei 1o BIOS 1ng Dell oto TeAikd onueio.

MAoTIK €ékdo0on EVYPAPAG CUTKEUWV
Oa mpétel va mapéxel Bondeia yia Tnv eyypa@r] £éwg ekatd (100) ) déka Toig ekatd (10%), o1T0I0 €ival
MIKpOTEPO, cuakeuwv Windows 10 oto TrepIfdAAov Tou MeAdTtn. O MeAdTng TTPETTEI va €XEI TIG CUOKEUEG
TTPOXEIPES TTIPIV EEKIVATEI N UTINPETia.

‘EAeyx0o¢ diadikaciag TapoXAg xwpntikétntag Dell

‘Eva pové lMNakéto Tapoxrg xwpnTikoTnTag (ovoudletal kal apyeio PPKG) kai To apxeio Unattend.xml Ba
dnuioupynBouv kail Ba e¢ayxBolv atrd Tnv Kovaodha. Ta egaxbévra apyeia Ba eAeyxBouv yia epyooTaCIOKA
oupBaTéTNTA. Oa dnuIoUPYNOEi £va apyeio kataypa®ng ETTIKUPWONG.

MMAoTIKA ékdo0n TTAPOXNG XWPNTIKOTNTAG CUCKEUWV

Ta emKupwpéva apyeia Ba xpnoipgotroinBouv yia TV TTapoxn XwpenTikoTnTag o€ £wg 0éka (10) ouokeuég
Windows 10 oTo mrepiBaAAov Tou MeAdTn. MpéTrel va eTTIKUpwael 0TI N eTTeCEpyaaia TnNG TAOTIKAG €KkO0aNG
oAokAnpwveTal pe Baon Tig TTPoadokieg Kal va emdlopbwael Tuxov ¢ntiuaTta, av amaireital. O TeAdTNg
TIPETTEI VA £XEI TIG CUOKEUEG TTPOXEIPEG TTPIV EEKIVAOEI N YTTNPETIQ.

MeTag@opd ywvwoswyv

H utmpeoia trepiAauBdvel petagopd BaCIKWV YVWOEWV OTA POCIKA OTOIXEIA TTOU TTEPIYPAPNKAV KAl
ayopdotnkav. Katd tn AN tng evaoxoAnong, TTapExeTal éva £yypago PETAPOPAS YWWOEWV Yyia KABe
OUYKEKPIPEVO TTEAATN.

[MapadoxEg

Katd Tov kaBopiopod Twv YTTNPECIWY TTou TTEPIYPAPOVTAl avaAuTikG oTnv TTapouca MNeplypagn utnpeoiag,
n Dell EMC Services £xel kavel TIG £EAG OUYKEKPIYEVES TTAPABOXEG:

3 Quick Start for VMware Workspace ONE | v1.2 | May 7, 2020



H Dell EMC Services dev @épel ubivn yia TNV avTIJETWTTION {NTNUATWY cuuBatoTnTag r GAAwv
TTPOPRANUATWY TTou dev pTTopei va €TMAUCEI O KATAOKEUOOTHG ouTe yia Tn d1dpBpwaon UAIKOU,
AoyIiopIKOU, €EOTTAIOMOU 1) TTOpWV HE TPOTTO TTOU QVTIKEITAI TTPOG TIG PUBUICEIS 01 OTToiEg
utTooTNpifovTal aTrd TOV KATOOKEUAOTH.

H Dell EMC Services 8a oAokAnpwael Tnv YTTnpeoia eviog TOU GUPQWVNUEVOU XPOVIKOU TTAQIGioU
uttoé TNV TTPoUTTéBeon OTI Ba AGRel TIG atTapaitnTeg TTANpogopieg atd Tov MeAdtn kai B6a Tng
TTapacyedei TpOdGRaAcn OTOUG TTOPOUG TOU.

OAeg o1 TAnpogopieg Tou éxel dwael 0 MeAdTNG 600V aPOPd TIG TEXVIKEG ATTAITACEIS KAl TNV
QPXITEKTOVIKA €ival aTTOAUTO CWOTEG.

O MeAdTNG atrodéxeTal KAl CUPQWVED PE TIG AETTTOUEPEIEG TTOU TTEPIYPA@OvTal 0€ OAQ TA ETTITTAOV
gyypaga trou Trapéxovral ammod tnv Dell EMC Services kard mn didpkeia 1ng evaoxoAnong.

ECaipéocig

MNa va pnv uttdpxouv au@IBoAies, TTapaBETOUNE TIG dPACTNPIOTNTEG TTOoU dev TTEpIAANBAvovTal aTo TTEdio
EQPAPMOYNG TNG TTapouaoag MNeplypa®ig uTTNPECIag:

KaBe utnpeaia, epyacia 4 dpactnpidTnTa TANV 60wV emiconuaivovtal pntd@ otnv Trapouca
Mepiypaen utnpeaoiag.

H Ymmnpeoia 0ev mepidauBdvel Tnv avdamtuén TIVEUPATIKAG IBIOKTNCIOG TTOU  OnUIOUPYEITal
OTTOKAEIOTIKA Kal CUYKEKPIPEVA Yia Tov TTeAGTN.

AvTigeTwTTIoN TIPORANUATWY A €mdIdpBwaon TuXOV TTPORANUATWY CUCTAMATOG/SIOKOMICTH TTOU
UTTAPXOUV, EKTOG €AV TTEPIYPAPETAI DIAPOPETIKA OTNV TTapouca lMeplypagr] utThpeaiag.

Aokiyf evotroinong petagu Tou Tpoidvtog TnG Dell EMC kai dAAwv ave€dptnTwy TTPOoIidVTWY,
OupTTEPIAAPBAVOUEVWY, EVOEIKTIKA, aveEApTNTWV TTPOIOVTWY KPUTITOYPAPNONG | AoPAAEIag.
EmiAuon 1 e¢opdAuvon Tuxov {nTnudTwy €MOOCEWV TTOU TTPOCdIoPIcTNKAV PE TNV avaAuon Tou
TEPIBAAAOVTOG Tou [leAATN, €KTOG €dv TTEPIYPAPETal OIOQOPETIKG OTnVv TTapouca [lepiypagn
uTTnNPECiag.

EuBivn g Dell EMC Services (cuptrepiAapfavopévng TnG OIKOVOUIKAG €uBUvng) yia Tuxov
TTPOOWTTIKG, UAIKO, AoYIOUIKO, €COTTAIONO f) dAAOI TTdpoI Tou TMeAdTn A/Kal aveEdpTNTWV UEPWV TTOU
EKAOTOTE XPNOIMOTTOIOUVTAl OTO AEITOUPYIKO TTEPIBAAAOV TOU EAATN, EKTOG GV ava@EPOvTal GTNV
Tapouca MNepiypagn utrnpETiag.

Eykatrdotaon Tou AOYICUIKOU GTOUG OIOKOUICTEG TTOU BPICKOVTAI OTIG EyKATAOTACEIG Tou MNMeAATN.

e TepiTTwon 1Tou N YTnpeoia dev OAOKANPpwOEi eviOG TNG XPOVIKAG TTEPIOdOU TTOU TTEPIYPAPETA,
n Dell EMC Services diatnpei 10 dikaiwpa va aflohoyrioel Tn Bacikr aitia. Edv n Bacikn aitia dgv uttokeITal
oTtov €Aeyxo Tng Dell EMC Services, n teAeutaia Ba TTpoTeivel HETPA YIA TV AVTILETWTTION TNG KABUOTEPNONG.
Me Ta ev Adyw PETPA eVOEXETAI VO ATTAITEITAI N ayopd TTPOCOETWY UTTNPECIWY 1 N TTPAYHATOTTOINCN
TTPOoBeTWY datravwyv atrd Tov MNeAdTtn TTpokelpévou va ptropéael n Dell EMC Services va oAokAnpwoel Tnv
TTapouca YTnpeaia. Ze epiTrTwan Tou o MeAATNG €xel TTIPOCGOETEG ATTAITHCEIG Ol OTTOIEG OEV EUTTITITOUV OTO
medio epapuoyng Tng Tapoucag lMNepiypagng utnpeciag, n Pondeia yia Tig v Adyw atraitioelg Oa
TTPOTEIVETAI WG TTPOCBETN UTTNPETIA PE PIa ETTITTAEOV XpEwan.

H tmmapouca lMepiypagr utrnpeaiag dev ekxwpei atov MeAdTn GAAeG eyyunoeig TTEpav 60wV TTAPEXOVTAI
Baoel Twv 6pwv TNG KUpIag oUPPBaONG TTAPOXKG UTTNPECIWY TTOU €XETE OUVAWEI i} TNG ZUPQWViag, 6TTwG
KaBopileTal TTOpak&TWw Kal OTTwWG IoXUEl KAt TTEpioTao.
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EuBuveg Tou MeAdTN yia KGBe TTpoc@opd TTou dEXETAI

O MeAdTNG yevika ocup@wvei 6T Ba ouvepyaaTei e Tnv Dell EMC Services katd Tnv TTapoxn Twv YTTNPECIWV
TNG. O MeAdTng cupwvei 6T Ba avaAafel Tig eEAG euBUVEG:

e O leAdtng TpéTrel va Trapdoyel atov TexViké Tng Dell EMC Services mpocfacn o€ 6Aa Ta
atrairoupeva TTePIBAAAOVTA KATA TNV TTEPIOSO TTAPOXHG TV YTINPECIWV.

o OTeAdtng TpéTTel va gival TTapwv A va opicel avTITTpOowTTo Tou TTou Ba gival TTapwyv Kai d1a8€01u0g
yIa OAEG TIG TUVEDPIEG TTPOYPAUUATICMOU Kal avaBewpnong.

o O lMeAdTNG TTPETTEI VO CUPUETEXEI OTTWG apudlel yia Tnv YTnpeaia. O MeAdTng avriAauBaveral ot
XWPIC TNV KATAAANAN CUPMPETOXA, CUUTTEPIAGUBAVOUEVNG TNG OTOX0BETIAG, O TEXVIKOG OEV UTTOPET
va pYyaoTel CWOTE WOTE VA IKAVOTTOIRCEI TIG avayKeg Tou MNeAdTn A va ekTeAéoel Tnv YTTnpEaia.

e O meAdmng Ba ouvepyaoTei kal Ba akoAouBrael TIG 0dnyieg TTou Ba Tou d0BoUV TNAEPWVIKA aTTO
otrolovdnToTe avaAuty Tng Dell EMC Services. H eumeipia €xer dcigel om 1a mepioadrtepa
TTPOPRAAPATA KAl CQOAAPATA TOU OUGCTHHOTOG UTTOPOUV va d10pBwboUV HECW TNAEQPWVOU KATOTTIV
OTEVAG CUVEPYATIQg TOU XPHOTN ME TOV aVAAUTA i TOV TEXVIKO.

o O TleAdTng TPETTEl Va EAEYEEI KO VO CUPQWVATEI JE TA ETTITTAEOV £YYPOQa TTOU TTAPEXOVTAI OTTO TNV
Dell EMC Services 1rpiv a11é TV evaoxoAnon. Ta éyypa@a TTou TTPETTEl va eAeyXBoUv evoéxeTal va
mepIAauBdvouv, petagl dAAwv, Tn AioTa eAéyxou pre-engagement Kai T0 ox£610 OOKIUNAG.

["evikEG EUBUVEG TTEAATN

5

E€ouaioddtnon yia xopriynon dikaiwpdatwy mpocacng. O MeAdtng dnAwvel kai eyyudtal OT1 €xel Adpel
adeia, 1600 yia Tov idlo 6ao Kal yia Tnv Dell EMC Services, woTe va dikaioUvtal va TTPocTTEAGCTOUV Kal
va XPNOIUOTIOINCOOUY, €iTe €€ ATTOOTACEWG €ITE QUTOTTPOCWTIWG, AOYIOMIKO, UAIKO Kal CuaTruaTa
1I010KTNCiag Tou MNeAdTn f adeiodoTtnuéva, Ta 0edopéva TTou BpicKovTal oTa €idn auTd Kal OAa Ta aToIXEia
UAIKOU Kail AoyiopikoU TTou TrepIAapBdvouy, yia To OKOTTO TNG TTapoXAS Twv ev Adyw YTnpeoiwv. Edv
o NeAdTng dev diaBétel AON Tnv adela auTr, gival euBuvn Tou MNeAdTN va Tn AdBel, ye dIka Tou £€0da, TTpIv
o MeAdtng ¢ntoer amod tnv Dell EMC Services Tnv TTapoxr autwy Twv YTINPECIWV.

Mn TrpocéAkuon TrpocwTrikoU. OTrou mITPETTETAI ATTO TN VOUoBeaia, yia TTepiodo OUO ETWV PETA TNV
nuepounvia mou TrapaTtifeTal oto ‘Eviutro mapayyeAiag, o MeAdTng dev emTpETTETAI VA TTPOCEAKUOEI
dueoa f égueoa yia TpooAnyn kavévav uttdAAnAo tng Dell EMC Services pe Tov oTroio pBe o€ eragn
oTo TTAdiolo TG uAotroinong TG YTnpeoiag atmd tnv Dell EMC Services, dv dev TTAPEI TTPONYOUPEVWG
TNV €yypaen ouvaiveon ¢ Dell EMC Services. IMpoBAémeral, woTd00, OTI YEVIKEG ayyeNiEG Kal AAAEG
TTAPOUOIEG HOPPEG TTPOCEAKUCNG TTIPOCWTTIKOU YETW SNUACIWY AVAKOIVWOEWV BEV OUVICTOUV AUEDN 1)
éupean mpooéAkuon Baaoel TNG TTapoloag cup@wviag Kal 0T o NMeAGTNG EMTPETTETAI VA ETTIXEIPHOEI VA
TPooAd&Bel uttaAAfAoug TTou atmoAUBnkav i rapaiténkav amoé tnv Dell EMC Services tpiv amé tnv
évapgn Twv oulnTNoEwy Toug yia TTPOaAnyn atréd Tov MeAdTn.

>uvepyaoia Tou [lehdrn. O TeAdTng avriAapBdvetal 611 Xwpig TN OIKA TOU €yKalpn Kal €TTAPKA
ouvepyaoia n Dell EMC Services dev Ba ptropéoel va ulotroijoel Tnv YTrnpeoia ), av uAoTtroin®ei,
EVOEXETAI va TTPOKUWOUV ouoiwdelg PETOROAEG 1 KABUOTEPNOEIG OTNV TTapoxXh TNG. AVTIOTOIXWG,
o MNeAdTng Ba kataBdAel €ykaipa Kal eUAoya kKaBe duvarth TTpooTrdBeia va ouvepyaoTei ye Tnv Dell EMC
Services 0¢ 0,TI XPEIOOTEI, WOTE N TEAeUTAia va PTTOPECEl va QEPEl O€ TTEPAG TNV YTTnpeoia. Edav
o MNeAdTng dev emdeifel eUAoya IKaAVOTTOINTIKO TTVEUUA CUVEPYATiag pe BAon Ta TTpoava@epOueva,
n Dell EMC Services dev Ba @épel euBuvn yia evdexOuevn atrotuyia uAoTroinong Tng YTnpeoiag kai
0 NeAdTNG dev Ba dIKaIOUTAI ETTIATPOPH TWV XPNUATWY TOU.

Ymoypewaoelg Tou lMeAdrn emrtémou. Otrou o1 YTnpeoieg atrairolv €TMITOTTOU UTTOOTAPIEN, O MeAdTng
mpéTel va TTapdoxel (xwpic kéotog yia tnv Dell EMC Services) eAelBepn, ac@aAr Kal €TOPKH
TPOoRacn OTIG EYKATAOTAOEIG Kal 0TO TTEPIBAAAOV Tou. H emTapkng TTpdoBacn treplAauBdavel pyeydho
XWPO epyaciag, TTapoxr NAEKTPIKOU peUpaTog, eEOTTAIOUO ao@AAElag (av aTTaITEiTal va UTTAPXE!) Kal
TOTIKA TNAEQWVIKN ypaupr. Etriong mpétrel va mapéxetar pyovitop 3 oBdvn, tovriki (i ouokeun
Katédeigng) kal TTANKTPOAGYIO (Xwpi¢ kKo6oTog yia Tnv Dell EMC Services), av 10 ouotnua Ogv
mepIAauBavel dN Ta v Adyw €idn.
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Anpioupyia avtiypdewyv ac@aieiog dedopévwy. O MNeAdTng Ba oAokAnpwael Tn dnuioupyia avTiypdewyv
ao@aAgiag OAWV Twv OedOUEVWY, AOYICHIKWY Kal TTPOYPOUUATWY TTou UTTdpXouv Ot OAa T
€TTNPEACOPEVA CUCTAHATA TTPIV ATTO TNV TTAPOXN TNG €v AOyw YTnpeoiag kal Katd tn SIdpKeId TnG.
O MNeAdTng TpéTel va dnuioupyei TAKTIKG avTiypa@a ac@aleiag Twv 0edouévwy TTou gival attoBnkeupéva
o OAa Ta eTNPeadéPEva CUOTHAPOTA yia Ta TTPOQUAGEEl atrd TBavEG ATTOTUXIEG, TPOTTOTTOINOEIG
N amwAeieg dedopévwy. H Dell EMC Services dev Ba @épel €uBivn yia Tnv avdktnon f v
ETTAVEYKATACTACH OIWVONTIOTE TTPOYPANMATWY | OEOONEVWIV.

Av dev armaiteital kAT Slo@opeTikG Pe Bdon TV KAtd TOTTOUG 1IoXUouoa vouobecia, H DELL EMC
SERVICES OYAEMIA EYOYNH ANAAAMBANEI OZON ADOPA:

OMOIAAHIOTE EMMIZTEYTIKH, IAIOKTHTH 'H MPOZQMIKH ZAZ NMAHPO®OPIA:
ATTOAEZOENTA 'H AAAOIQMENA AEAOMENA, NMPOITPAMMATA 'H AOTIZMIKA:
KATEZTPAMMENA 'H ANTOAEZOENTA ADPAIPEZIMA MEZA-

ATQAEIA AEITOYPIKOTHTAZ ZYZTHMATOZ 'H AIKTYOY-H/KAI

KAGE ENEPTEIA 'H MAPAAEIYH, XYMMNEPINAMBANOMENHX THX AMEAEIAY, EK MEPOYZX
THZ DELL EMC SERVICES 'H ANEZAPTHTOY MNMAPOXOY YMNHPEZIQN.

Eyyunoeig aveEdptntwy pepwv. MNa 1ig ev Adyw YTnpeoieg iowg atraiteital n mpdéopaon 1ng Dell EMC
Services gg UANIKO 1] Aoyiopikd TTou dev €xel kataokeuaaoTei 1 TTouAnOei atrd tnv Dell EMC Services.
O1 gyyunoeig Tmou divouv OPICPEVOI KATOOKEUAOTEG evOEXETAI va KaTaoToUv akupeg av n Dell EMC
Services | o1m01000MTTOTE AAAOG €KTOG QTTO TOV KOTAOKEUOQOTH EKTEAECEl £pyaaieg OTo UAIKO A TO
Aoyiopiké. O MeAdatng Ba diaocaAioel 611 n uAotroinon Twv Ytnpeoiwv atmod tnv Dell EMC Services dev
Ba emnpedoel TIG v Adyw egyyunoeig f, av TG emnpedoel, o MeAdTng Ba atrodexTei TIGC OUVETTEIEG.
H Dell EMC Services 0ev avaAaufdavel kauio €uBOvn yia eyyunoelig aveCapTiTwy HEPWV H yia
OTTOIOONTTOTE CUVETTEIO UTTOPET VO ETTIPEPOUV 01 £V AOYW YTTNPETIES OTIG EYYUNOEIG AUTEG.

Qpdpio TTapoxAs Twv utrnpeeciwy. Me Bdaon Tnv TOTTKA vouobeaia yia To eRdouadiaio wpdpio epyaaiag,
n Ymnpeoia Ba mapéxetal amd 1n Asutépa wg TnVv Mapaokeury otn dIGpPKEIQ TOU KAvOVIKOU wpapiou
epyaciag Tng Dell EMC Services, dnAadr atrd 11¢ 8:00 11.4. £€wg TIG 6:00 Y.yu. cUPPGWVA PE TNV TOTTIKN
wpa Tou MeAdTn, ekTdG av TTapaTifeTal SIaPOPETIKO WPAPIO TTAPAKATW:

Xwpa Kavoviké wpdpio epyaciag
Tng Dell EMC Services
Ayiog Xpiotégopog (Zevt Kitg), Ayia Aoukia, Ayiog Bikévtiog, Tpiviviavt, MapBévol NAool, Aeutépa €wg MNapaokeun,
AoITTéG ayyAOQwveg Xwpeg TG KapaiBikng atré 7:00 .. €éwg 4:00 p.py.
MmrapuTravrog, Mmaxdpueg, MmreAig, Kéota Pika, Aavia, EA ZaABaddp, PivAavdia, Mkpavt Aeutépa éwg Mapaokeun,
Kéipav, MNouatepdAa, Ovdolpa, Tapdika, NopBnyia, Mavaydg, MouépTo Piko, Aopivikavr arré 8:00 .. €éwg 5:00 p.py.

Anuokpartia, Zoupivay, Zoundia, NAcol Tepkg kal Kéikog

AuoTpahia, Beppoudeg, Kiva, Aitr, lattwvia, OAMavoikég AvtiAeg, Néa Znhavdia, Ziykattoupn, | Asutépa €éwg MNapaokeun),

TaiAavén atr6 9:00 1.y. €éwg 5:00 p.y.
ApyevTivr), BpadiAia, Ekouaddp, MaAAia, Ivdia, Ivdovnaia, ItaAia, Kopéa, MaAaioia, Mapayoudn, | Asutépa éwg MNapaokeur),
Mepou, TaiBav, Oupouyoudn atrd 9:00 .. £éwg 6:00 p.py.
BoAiBia, XIAn Aeutépa €wg MNapaokeun,

atr6 9:00 1.y. €éwg 7:00 p.y.
Méon AvaTtoAn Kupiakn €wg MépTrn,

atr6 8:00 m.y. €éwg 6:00 p.y.
Xovyk Kovyk Aeutépa éwg Mapaokeun,

atré 9:00 .. €wg 5:30 p.py.

6

Kauyia dpacTtnpiotnta oto TTAdigio Tng YTmnpeoiag dev Ba TTPayUaToTIolEiTal €KTOG TOU KAVOVIKOU
wpapiou epyaciag oUTe KATA TIG TOTTIKEG APYiEG, EKTOG €AV €xel Yivel €K TwV TTPOTEPWY KATTOIO GAAN
YPOTITI) OUVEVVONON.
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Opol kal TTpoUTroB£0EIS VIa TIG YTTNPETIES

H mrapouoa Meplypaer) utnpeaiag ouvamTetal petagu Tou MeAdTn (oTo €€AG «eaeign» N «MeAATNG») KAl TOU VOUIKOU
TTPOCWTIOU TTou Trpoadiopidetal aTo ‘Eviumo TrapayyeAiog oag yia Tnv ayopd Tng ev Adyw YTtnpeaiag («Nopiko
mpoéowTtro TNG Dell»). H ev Adyw YTnpeoia mopéxeTal UTTOKEIYeVN Kal SIETTOPEVN ATTO Th XWPEIOTH KUPIA CUPQwvia
UTTNPECIWV TNV oTroia éxel uttoypdyel o MeAdtng pe 10 Nopikd mpdéowtro Tng Dell kai n omoia Tapéxel pnTh
€€oua1066Tnon yia TRV TTWANGN TNG v Adyw YTTnpeoiag. Edv dev utrdpxel cup@wyvia autou Tou €idoug, avaAoya pe TV
meploxr Tou MeAdTn, n ev Adyw YTrnpeoia TTapEXeTal UTTOKEiPEVN Kal SIETTOPEVN €iTe atmd Toug Eptropikoug 6poug
TTwAnoewv TG Dell €ite ammd Tn cup@wvia TTou PpvnNUOVEUETAI OTOV TTOPAKATW TTivaka (Ue BAon Ta IoxUovTa, aTo £EAG
«Zupgwviar). AvatpéETe oToV TTAPAKATW TTivaka 61Tou TrapatiBetar n dietBuvon URL n otroia 1oxUel yia Tnv ToTToBeaia
oag wg MeAdTN ka1 oTnNV OTToia PTTOPEITE Va EVTOTTIOETE TN Zuppwvia gag. Or cupBaAriduevor dnAwvouv 611 diGBacav
TOUG €V AGyw online 6poug Kal cupgPwvouUVv 0TI BECUEUOVTAI VO TOUG TNPOUV.

TomroBecia
MeAdaTtn

‘Opol Kal TTpoUTroBEcEIg TTOU 1I0XUOUV YIO TNV ayopd TwV YTTNPECIWV

MeAdTeg TTOU AyOopAlouV UTTNPETIEG
atreuBeiag amrd tnv Dell

MeAdTeg TTOU ayopddouv YTrnpeoieg péow
egouaiodornuévou petammwAnTti Tng Dell

HMA

Dell.com/CTS

Dell.com/CTS

Kavaddg

Dell.ca/terms (AyyAikd)
Dell.ca/conditions (F'aAAika Kavadd)

Dell.ca/terms (AyyAikd)
Dell.ca/conditions (FraAAikd Kavadd)

Xwpeg
AQTIVIKAG
AMEPIKAG Kal
Kapdifikng

Tomkdg 1oT6TOTTIOG Dell.com yia k@Be xwpa
) 1oTooeAida Dell.com/servicedescriptions/global.*

O1 Mepiypa@ég uTTNPECIWY Kal GAAa £yypaga utTnpeaiwy Tou NopikoU
TrpoowTtrou NG Dell Ta otroia pytropei va AdBete ammd Tov TwANTAH 00g
dev atroteAoUV cuppwVia JETAEU UPWV Kail Tou NopIkoU TTpoowITou TG
Dell, aAAG €€utrnpeToUV POVO TNV TTEPIYPAQPH TOU TTEPIEXOUEVOU TNG
YTnpeoiag Tmou ayopddete atmd Tov TTWANTA 0AG, TWV UTTOXPEWOEWV
0ag WG OTTodéKTN TNG YTINPEDiag, KOBWG Kal Twv Opiwv Kal TwV
TTEPIOPICUWYV TNG €V Adyw YTInpeaiag. Katd ouvéTeia, KaBe avagopd
oTov «[MeAdtn» oTnv TTapouca lMeplypar| UTTNPETIag Kal og KABe GAAO
£yypa@o uttnpeciwy Tou Nopikou TrpoowTrou Tng Dell oo TTAaiolo autd
Ba TpéTTel va ekAapBAveETal wg avagopd o€ €04G VW KABE avagopd
o1o Nopikd mpéowTtro TG Dell Ba mpémel va ekAapBaveral povo wg
pveia Tou TTapdxou NG YTINPETiag €K HEPOUG Tou TTWANTA oag. Agv Ba
£XETE Auean cupparikn oxéon pe 70 Nopikd Tpécwtro TG Dell 6cov
agopd TNV YTInpeoia TTou TTEPIYPAQETal OTO TTApOv Eyypago Mpog
aTTOPUYR aP@IBOAILV TTPETTEI va ava@époupe OTI KABE 6pog TTANPWHNAG
f GANOG cupBaTiKGg 6pOg TTOU ATTO Tn GUOT TOU aPOPd ATTOKAEIOTIKG
KQI JOVO TNV Aueon oxéon YeTagu ayopaaTr| Kal TTwANTA, dev Ba 10xUEl
yia €066 Kail Ba 1oxUEl 6,TI GUPNPWVABNKE aTTd £0GG Kal TOV TTWANTH 0AG.

Acia-Xwpeg
Eipnvikou
Qkeavou-
laTTwvia

Tomkdg 10TéT0TIOG Dell.com yia kdBe ywpa
r 10TooeAida Dell.com/servicedescriptions/global.*

O1 Meprypapég utrpeoiwv Kal GAAa éyypaga utrnpeoiwv Tou NopikoU
TpoowTrou NG Dell TTou ptropei va AGReTe atmd Tov TTwANTA oag dev
atroTeAOUV CUPQWVIa PETAEU UPWY Kal Tou NOpIKOU TTpOCWITTOU TG
Dell, aA\& e€utrnpeToUv POVO TNV TIEPIYPAPH TOU TTEPIEXOUEVOU TNG
YTmnpeoiag mou ayopddete atmd Tov TTWANTH GAG, TWV UTTOXPEWOEWV
0ag wg atmmodékTn TNG YTNPEoiag, Kabwg Kal Twv opiwv Kal Twv
TIEPIOPITPWY TNG £V Adyw YTnpeaiag. Katd ouvéteia, kdBe avagpopd
oTov «[eAdtn» oTnv TTapouaa Mepiypa@n uttnpeaiag Kal o€ KABE GAAO
€yypago utnpeciwv Tou Nopikod TrpoowTtrou Tng Dell ato mAaicio
autd Ba TIpéTTel va ekAaPPBAveTal WG ava@opd ot £0GG eVW KABE
avagopd ato Nopikd mpoéowTto TG Dell Ba mpétmel va ekAapBaveTal
HOvo wg pveia Tou TTapdxou TG YTINPEoiag ek HEPOUG TOU TTWANTA
gag. Aev Ba éxeTe dueon oupBartikr oxéon e 1o Nopiké TTpdowTTo TNG
Dell 6cov agopd Tnv YTnpeaia TTou TTEPIyPAPETAI OTO TTAPOV £yyPAPO
Mpog amoguyr au@IBoAiv TTPETTEI va ava@époupe OTI KGBe 6pog
TANPWHAG 1 dAAog oupBaTikdg 6pog TTou atd Tn eUCnH Tou agopd
QATTOKAEIOTIKA KAl JOVO TNV GUECN OXECN UETAEU AYOPATTH KAl TTWANTH,
dev Ba 10xUel yia e0dg Kal Ba IoxUel 6,TI CUNPWVABNKE aTTd £0GG Kal
TOoV TTWANTA Cag.
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http://www.dell.com/CTS
http://www.dell.com/CTS
http://www.dell.ca/terms
http://www.dell.ca/conditions
http://www.dell.ca/terms
http://www.dell.ca/conditions
http://www.dell.com/
http://www.dell.com/learn/us/en/uscorp1/campaigns/global-commercial-service-contracts?c=us&l=en&s=corp
http://www.dell.com/
http://www.dell.com/servicedescriptions/global

O1 Meplypagég uttNPECIWY Kol GAAa Eyypaga uTTnPeaiwy Tou NopikoU

’I\E/Iu’pwnn, g?gggg\%g ggfgo?ne/!ggzggézgg?&%ﬁggl obal.* TrpoowTtrou Tng Dell Tou ptropei va AdBeTe atmd Tov TTwANTA 00g dev

eon i - ’ atroteAoUv cup@wvia peTagl updwy Kal Tou NopikoU TTpocwITou Tng
AvatoAn kai EmimA¢ov, 6001 TEAATEC Bpiokovial oTn FaMhia, | Dell, aAAG €EUTINPETOOV HOVO TNV TTEQIYPAQPY TOU TTEPIEXOMEVOU TNG
AppIKA otn Tlepuavia kai oto Hvwpévo Bacikeio | YTNpeaiag Tou ayopadete ammd Tov TTWANTA 0AG, TWV UTTOXPEWTEWY

JTTOpOUV va eTTIAEEOUV TNV I0KUoUCT dielBuvon
URL Ttrou trapartiBetal rapakdarw:

IaAAia: Dell.fr/ConditionsGeneralesdeVente

Iepuavia: Dell.de/Geschaeftsbedingungen

Hvwpévo BaaoiAeio: Dell.co.uk/terms

0ag wg atodékTn TG YTnpPeaiag, KaBwg Kal Twv opiwv Kol Twv
TTEPIOPIOPWY TNG £V Adyw YTnpeaiag. Katd ouvéreia, kGBe avagpopd
oTov «[eAdtn» oTnv TTapouca lMepiypa@n utnpeaiag Kal o€ KABe GAAO
€yypago utnpeciwv Tou Nopikod TrpoowTtrou TG Dell oto mAdicio
auto Ba TTpéTrel va ekAauBdaveTal wg avagopd ot €0dAG evw KABE
avagopd oto Nopiké TpéowTro TnG Dell Ba mTpétmel va ekAapBaveTal
povo wg pveia Tou TTapdxou TNG YTINPEDIag ek HEPOUG TOU TTWANTA
oag. Aev Ba £xeTe aueon ocuppartikr) oxéon pe 1o Nopikd TTpdowTTo TNG
Dell 6cov agopd TNV YTInpeaia TTou TTEPIYPAPETAI OTO TTAPOV £yyPaPO
Mpog amoguyr au@IBoAiV TIPETTEl va ava@époupe OTI KGBe 6pog
TIANPWHAG i GAAOG CUNBATIKOG OPOG TTOU aTTO T GUCN TOU aPopPd
QATTOKAEIOTIKA KAl JOVO TNV APEDSN OXEON ETAEU AyOpaoTr KAl TTWANTH,
dev Ba 1oxUel yia €0dg Kal Ba IoxUel 6,TI CUNPWVABNKE aTTd £0GG Kal

TovV TTWANTA Cag.

* Av ol lNeAdTeg BEAoUV va aTToKTACOUV TTPACBacH OTOV TOTTIKO TOUg IGTOTOTTO Dell.com &ev £xouv TTapd va ETTICKEPTOUV TOV ICTOTOTTO
Dell.com amé umoAoyioTh TTou eival ouvdedepévog aTo TVTEPVET OTNV TTEPIOXA TOUG N €TTIAéyovTag pia ammd Tig duvatoTnTEG TTOU
mapatiBevral otnv evétnta «Choose a Region/Country» (EmiAoyn Treploxng/xwpag) atov 1otétomro NG Dell otn diglBuvon
Dell.com/content/public/choosecountry.aspx?c=us&l=en&s=gen.

2uv ToIG GAAOIG, O TEAATNG CUPPWVED OTI AV avaveWwaeEl, TPOTTOTTOINGEI, TTAPATEIVEI | CUVEXIOEI va XPNOIMOTTOIEI TNV
Ytnpeoia petd Tnv apyikn Mepiodo 10xU0g NG, n YTnpeoia Ba utrékemal atnv Meplypaer utnpeaiag Tou Ba 1oxUEl
T6TE Kal Ba gival dilaBéaiun Tpog avabewpnan oTtnv IoToogeAida Dell.com/servicedescriptions/global.

Edv uttdpyel avtipaan YeTagl Twv OpwV OTTOIOUSHTIOTE €K TWV EYYPAPWY TTOU aTTAPTICOUV TNV TTapoUca Zupewvia, Ta
éyypaga Ba utrepioxUouv Pe TNV €& G aeipd: (i) Mepiypaer utnpeaiag, (ii) Zupewvia (iii) 'Evrutro mapayyeAiag. O1 6pol
TTOU UTTEPIOXUOUV Ba epunvedovTal KaTd To PEYIOTO OuvaTd BaBud CUCTOATIKA yia Tnv €TiAucn Tng avtigaong,
d1IaTNPWVTAG 600 TO OUVaTOV TIEPICOOTEPOUG N  AVTIKPOUOUEVOUG OPOUG, CUMTTEPIAOUBAVOUEVWY TwWV [N
QAVTIKPOUOPEVWYV BIATALEWV EVTOG TNG idIag TTapaypd@ou, evoTnTag i UTTOEVOTNTAG.

A6 Tn oTIiyun TTou Ba SWOETE TNV TTapayyeAia oag yia TiIg YTTnpeaieg, Ba AGBeTe 1 Ba xpNnoIUOTTOINCETE TIG YTINPETiES
| TO OXETICOPEVO AoyIoUIKO, | Ba KAveTe KAIK OTO/Ba €MAECETE TO KOUUTT i} TO TTAQIOIO «ZUPPWVW» ) OTIORTTOTE
Tapep@epég atov IoTéToTro Dell.com fy DellEMC.com/el-gr/ og oxéon ye TNV ayopd odag 1 viog SIETTAPRG AoyIGHIKOU
G Dell EMC 1 digmang lviepveT, cup@wveite OTI deopueleaTe amd Tnv TTapouca lMeplypa®r UTTNPECIOG Kal TIg
CUN@WVIEG TTOU EVOWUATWVOVTAI JECW TNG ava@opdg Toug OTO TTapov Keipyevo. EAv GUVATITETE TN CUP@WVIa yia TNV
Tapouaa lMepiypagr] utnpeaiag yia Aoyaplaoud etaipeiag 1 GAAOU VOMIKOU TTPOCWTIOU, ONAWVETE OTI €XETE TN
dikaiodoaoia déopeUong Tou v AOyw vopikoU TTpoowTrou 0TI Ba Tnproel Tnv TTapouca lMepiypa@r) utmpeaiag. Zmnv
TEPITITWAON QUTH, 0 0p0oG «eacic» N «lMeAdTng» Ba apopd TO ev Adyw VOUIKO TTPOowTTo. EKTOG ammd tn Afywn ng
TTapouoag Meplypa@ng UTTNPEDIAG, 0€ OPIOUEVEG XWPEG IOWG aTTAITEITAI KOl N €TTIKUpWON uttoyeypappévou Evritrou
TrapayyeAiag ammd Toug MeAdreg.
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http://www.dell.com/
http://www.dell.com/servicedescriptions/global
http://www.dell.fr/ConditionsGeneralesdeVente
http://www.dell.de/Geschaeftsbedingungen
http://www.dell.co.uk/terms
http://www.dell.com/
http://www.dell.com/
http://www.dell.com/content/public/choosecountry.aspx?c=us&l=en&s=gen
http://www.dell.com/servicedescriptions/global

ZUMTTANPWPATIKOI 6pOoI Kal TTPOUTTOBECEIG

1. Mepiodog 1oxvo¢ YTnpeoiag. H mapouoa MNeplypa®r uttnpeaiag apyicel va 1IoxUEl AatTo TNV NUEPOMNVia
TTou TTapaTiBeTal oTo ‘Eviutio TTapayyeAiag oag kal ouvexiCel va 1oxUel yia 6An Tnv trepiodo (oTo €EN1G
«Mepiodog 10x00G») TToU UTTOdEIKVUETAI 0TO ‘Eviutio TapayyeAiag. Me Bdon ta 1o0xUovTa, 0 apIBuOg
ouoTnUdTWy, adeIV XPAONG, EYKATAoTATEWY, UAOTTOINOEWY, OIaXEIPICONEVWVY TEAIKWV ONUPEIWV 1) TEAIKWV
XPNOTWV yla Tov o1roio 0 MeAATNG £XEl ayopdoel pia A TTEPIcOOTEPES YTTNPETIES, N XPEwaN 1 N TIUA Kal
n Mepiodog 1oxU0G TNG YTTNpeoiag yia KaBe YTrnpeaia utrodeikvuovtal ato ‘Evrutto mapayyeAiag Tou MeAdTn.
Edv dev uttdpyel GAAN ypatrth cup@wvia petagu Dell EMC Services kai [eAGTn, o1 ayopég YTINPESIWY GTO
TTAQicIo TNG TTapoucag lMeplypaPig UTTNPECIOG TTPETTEI VA YiVOUV OTTOKAEIOTIKA YIa ECWTEPIKA XPRon atréd
Tov MeAATN Kal OxI Yo JETATTWANGCN 1 YIO OKOTTOUG AEITOUPYIAG YPAPEIOU UTTNPETIWV.

2.
A.

9

2nNUavTIKEG TTPOCOETEG TTANPOPOPIES

Emravatrpoypaupatiopog. E@oécov TTpoypauuaTioTel n ouyKekpiyévn YTnpeaia, kKGBe aAAay oTo
XPOVOTTPOYPOUMG  TIPETTEl va  yivel TOUAAXIoTov 8 nUEPOAOYIOKEG nNéPEG TIPIV aTmd  Thv
TIPOYPOUMATIONEVN NUEPONVia. Edv o MNMeAdTng eTTavaTtTpoypauuatiosl TNV ev Adyw YTTnpeoia eviog 7 A
AlyOTEPWV nNUEPWV TIPIV AT TNV  TIPOYPAMMOTIONEVN nuepounvia, Ba emBapuvBei pe TEAOG
ETTAVATTPOYPAMMATIONOU TTou dev ptTopei va utrepPaivel 10 25% Tou TTOCOU TTOU KATERAAE yia TIG
Ymnpeoieg. KaBe emavatmpoypaupaTioyog Tng Ymnpeaiag mpémel va empBeBaiwveral amd Tov MNeAdTtn
TOUAGXIoTOV 8 Nuépeg TTpIv atmd Tnv £vapén Tng YTnpeoiag.

. MIAnpwpn yia uAiké TTou ayopddetal padi pe YTinpeaicg. EGv dev uttdpyel SIQQOPETIKN YPATITA CUP@WVIQ,

N TTANPWUA yIa UAICUIKG € Kapia TTepITITwon dev e6apTATal ATTO TNV EKTEAECT A TNV TTAPOXH UTTNPECIWY
TToU ayopddovTal padi Pe 1o v AGyw UAIKO.

Eptropikd eUAoya 6pia oTo Tedio epappoyng NG Ymnpeoiag. H Dell EMC Services éxel 1o dikaiwya va
apvnBei va tTrapdoyel TNV YTINPECia av, Katd TNV aITioAoynuévn O€ EUTTOPIKG ETTITTEDO YVWMN TNG,
n mapoxn NG Y1npeaiag dnuioupyei un eUAoyo kivduvo yia Tnv Dell EMC Services 1 yia Toug TTapdxoug
uttnpeoiwv g Dell EMC Services 1) dgv euTritrtel ato mmedio epapuoyng tng Ytnpeoiag. H Dell EMC
Services dev QEpel eUBUVN yIa 01adATTOTE aTTOTUYXIO f} KABUCTEPNON EKTTARPWONG TWV UTTOXPEWOEWY TNG
e€aimiag Adywv TTou dev PTTopEi va eAEyEel, OTOUg oTToioUG TTEPIAAPBAVETAI N atroTuyia Tou MeAdTn va
OUMPMPOPQWOE TTPOG TIG UTTOXPEWOEIS Tou BAael TNG TTapouaag Meplypa@ng utrnpeaiag.

MpoaipeTikéG YTnpeoics. Evdéxetal va utrdpyouv diabéoiueg yia ayopd atmd tnv Dell EMC Services
TTPOQIPETIKEG UTTNPETIEG (TT.X. UTTOCTHPIEN OTO ONUEIO TTOU TN XPEIALEDTE, EYKATAOTAOT), CUUBOUAEUTIKEG
UTTNPETie, UTTO Blaxeipion €TTayyEAPATIKA UTTOOTAPIEN 1) UTTNPETieg ekTTaideuang). O1 uTnpeaicg auTég
TToIKiAoUV Kal e€aptwvTal atmd Tnv TommoBeaia Tou [MeAdTn. MNa TIGC TTPOAIPETIKEG UTTNPECIEG iOWG
atraireital wploTtr cupgwyvia pe Tnv Dell EMC Services. Edv dev utrdpyel cup@wvia autoU Tou gidoug,
Ol TIPOQIPETIKEG UTTNPETiES TTapéxovTal ue Baon Tnv Trapouca lMNeplypa®r uttnpeaiag.

Ekyxwpnon kai avéBeon oe utrepyoAdBouc. H Dell EMC Services éxel To Sikaiwpa va avaBéael Tnv ev
AMyw YTnpeoioa oe utrepyoAdpBoug A/kal va ekxwproel tnv trapouca [lepiypagr) utrnpeciag o€
€IBIKEUPEVOUG aveEAPTNTOUG TTAPAYOUG UTTNPECIWY Ol 0TToiol Ba uAoTToIRoouV TNV YTINPEeoia ek yEpoug
Tng Dell EMC Services.

AAEN Ytnpeaiag. O MeAAGTNG PTTOPEI Va XpNoIPoTToINCEl TNV YTINEETIa auTr Jia opd Katd Tn dIdpKeia
NG 12unvng TEPIOGdOU PETA TNV NUEPOMNVIa TNG ApPXIKNAG ayopdg («nuepopnvia ANENG»), €KTOG €Gv
TTPORAETTETAN KATI DIAQOPETIKO atmd Tnv Ioxuouaa vopoBeaia. Q¢ nuepounvia apxikng ayopdg
KaBopiletal N nuepounvia Tpiv amd Tnv €kdoon Tou TIHoAoyiou yia Tnv ayopd Tng YTnpeoiag f tnv
empBePaiwan Tng mapayyeAiag amé Tnv Dell EMC Services. H ektéAeon amd tnv Dell EMC Services Tng
Ymnpeoiag Bswpeital 611 £x€l TTpayuaToTroiNdei ueTd TNV nUEPOUNVia AgNg, akdun kai av o MNMeAdtng dev
xpnoigotroifoel TV Ymnpeoia, epdoov n Dell EMC kai o MeAdTnNG cuppop@wvovTal ge TV Ioxuouoa
vouoBeaia kal, o€ TTEPITITWON oUyKpouong HETALU authig Tng didragng Kkal TnG KUPIOG CUP@WViag
Tou [eAdTN TTOU £€OUTINBOTEI TNV ayopd AuTwY TWV YTTNPECIWY, N v AGYyw KUPIO CUP@WVIa UTTEPIOYUEI
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autAg Tng MMepiypaeng utnpeoiag. Auti n YTnpeoia TTpoopieTal yia XPAON O MIO OUVEXN
EVAOoXOANOoN TTAPOXNG UTTNPECIWY. Tuxov Hn  XPNOIYOTIOINUEVEG TTOOOTNTEG OEV  UTTOPOUV VA
moTwBoUuv/atronuiwbouv A va xpnoipgotroinBolv yia EEXwPIoTh €vaoyXOAnon Tng UTNPEciag o€
METOYEVEDTEPO XPOVO, EKTOG €AV £XEl CUPPWVNOET dlagopeTiKA peTagu Tng Dell EMC kai Tou MeAdTn Kai
epooov n Dell EMC ka1 o MeAdTng cuppop@wvovTal Pe TV 10X00Uca VOUOBEaia Kal, O TTEPITITWON
oulykpouong PeTagu authg TnG dIdTagng Kal TNG KUPIag cuppwyviag Tou MNeAdTn Tmou g¢ouaiodoTei Tnv
ayopd auTtwyv Twv YTINPECSIWY, N v Adyw KUpIa cuppwyvia utrepioyUel authg TG Meplypa@rg uttnpeciag.
H Ytpeoia Ba Bewpeital 611 £€xe1 uhoTToINBEl TTARPWS atrd TNV Dell EMC Services kai Tov NeAdtn étav
oAokANpwBEi pia povadikr), cuvexng evaoyxoAnan utnpeciag amod tnv Dell EMC Services.

. AkUpwaon. H Dell EMC Services £xel To OIKQiWPaG va aKUpWaoel TNV €V AOyw YTInpeaia ava TTaoa aTIyun
katd Tnv Mepiodo 10x0U0G TNG yia OTTOIOVORTTOTE ATTO TOUG AGYOUG TTOU GKOAOUBOUV:

O MeAATNG 0ev KaTéBAAE TO GUVOAIKO TiUNUA YIa TN CUYKEKPIPEVN YTINPETIa CUPPWVA PE TOUG
6poug Tou TIJOAoYiou-

O lMeAdtng emdeIkvUel UBPICTIKN 1 ATTEIANTIKA CUUTTEPIPOPA ] APVEITAI VO GUVEPYOOTEI PE TOV
QavaAuTr) TToU Tov BonBd 1 e Tov TEXVIKO TTOU ETTIOKEPONKE TIG EYKATAOTACEIG TOU" 1

O MeAdTtng dev TAPNCE GAOUG TOUG GPOUG Kal TIG TIPOUTTOBECEIG TTOU SIATUTTWVOVTAI TNV TTAPOUCa
Mepiypaen uttnpeoiag.

Av n Dell EMC Services akupwaoel Tn ouykekpiyévn YTtnpeoia, 6a oteidel atov lMeAdTn ypatm
gi0oTToinON yia TNV akUpwan oTtn di1elBuvon TTou UTTOOEIKVUETAI OTO TIMOAGYIO TIPpOG Tov [leAdTn.
H e1dotmroinon Ba mrepiAaudvel To Adyo TNG akUpwaong Kal TNV nNUEPounvia atd Tnv oTroia apyilel va
IoXUEl, N otToia dev PTTopEi va atréxel Aiyotepo atmod &éka (10) nuépeg atmd TNV NUEPOUNVIQ ATTOGTOANG
TNG €1601T0INONG YIa TV akUpwaon ato Tnv Dell EMC Services otov MeAdTn, €KTOG av n TOTTIKA vouoBeaia
TTPOPAETTEI GAAEG DIaTAEEIC TTEPI aKUPWONG Ol oTToieg Oev emMITPETTETAI va dlagopoTroinBolv Bdacel
oupowviag. Av n Dell EMC Services akupwael Tnv v Adyw YTTnpeoia Baael TG TTapoloag Tapaypd@ou,
o MeAdTng dev Ba dikaioUTal ETIOTPOPR TwV KATABANBEVTWY A 0QEIAduEVWY TToowV TTpog Tnv Dell EMC
Services.

. [ewypagikoi Treplopiopoi kal peteykatdoTaon. H YTnpeoia dev eival d1aB€aiun o€ OAEG TIG TOTTOBETIEG.
O1 emAoyég yia Tnv YTnpeoia oTig otroieg TrepIAauUBAvovTal Ta €TTITTEDA TNG, TA WPAPIA TEXVIKAG
UTTOOTAPIENG Kal Ol XPOVOI ATTOKPIoONG OTO XWPO Tou MeAdTN, TTOIKIAAOUV avd YEWYPAPIKR TTEPIOXH] Kal
OPIOUEVEG ETTIANOYEG EVOEXETAI VA PNV gival BIABECIPES YIa ayopd oTnv ToTToBeaia Tou MNeAdTn. ETTopévg,
KaAS Ba gival va TTIKOIVWVHOETE PE TOV AVTITTPOCWTIO TTWARTEWY OTNV TTEPIOYXT 0OG YIa VA PJABETE TIG
AETITOPEPEIEG AUTEG.

© 2017-2018 Dell Inc. Mg em@uAagn Tavidg OBIKAIWHPATOG. XTO TTOPOV Eyypa@o EeVOEXETAI VO
XPNOIYOTToIoUVTAl EUTTOPIKG CANATA Kal EUTTOPIKEG OVOUOOIEG WG AVAPOPEG EITE OTOUG KATOXOUG TWV
ONUATWY KAl TWY OVOUACIWV €iTE OTA TTPOIOVTA Toug. ETTiong, pytropei va diatebei Eviutro avTiypago Twv
Opwv Kal Twv TTpoUTToBEcEwv TTWANcewv TNG Dell KaTtoéTv OXETIKOU aITAPATOG.
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