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ProSupport for Infrastructure

Eicaywyn

H Dell Technologies® BpiokeTal aTnv €uxdpioTn B£0n va avakoivwaoel OTI TTapéxel Tnv utinpeaia ProSupport for Infrastructure (oTo €€n¢
«Ymnpeoia(-eg)» A «YTNpeoieg utTrTooTAPIENG») pE Bdon Tnv TTapouaa Mepiypaer) uttnpeaiag (oTo €€Rg «Meplypa®n UTTNPETiag»).
H TTpoo@opd aag, 1o EVIUTIO TG TTapayyeAiag oag fj KABe AAAN apoifaia cupewvnuévn yopen TipoAoyiou A n emBeRaiwon Afyng
NG TTapayyeAiag atréd tnv Dell Technologies (oT10 €€Ag «' EvTutro MapayyeAiag») Ba TepiAapfdvel Tnv ovopaacia A TIG ovopaaoieg

Tou MpoidvTog ] Twv MpoidvTtwv?, TNV 1IoxUouca YTIPeoia/-e¢ Kal Tn OXETIKN €Aoyr(-£G), v uttdpyouv. MNa poobetn Borbeia,

M yia va {nNTHOETE avTiypapo TnNG KUPIAg CUPPwVIag TTou JIETTEN TIG YTTNPETiES (N «ZUp@wviay), ETTIKOIVWVIOTE PE TOV QVTITTPOCWTTO
TwAAcewv Tng Dell Technologies Tmou cag e§utrnpeTei. MNa va AABeTE avTiypa®o TNG CUPQWVIOG JE TOV AVTIGTOIXO HETATTWANTA TNG
Dell Technologies, €TTIKOIVWVIOTE PE TOV OUYKEKPIUEVO JETATTWANTH.

To medio epappoyng autng TNG YTTNpeaiag
211G duvaTdTNTEG TTOU TTAPEXEI N €V AOyw YTTnpeoia repIAapdavovTal ol EEAG:

o [pocPaon oe Baon 24x7 (CUPTIEPIAAUBOVOUEVWY TWV CpYIWV)S oTov opyavioud TG YTInpeoiag £EuTTNEETNONG TTEAATWY
ka1 uttooTrpiEng Tng Dell Technologies yia BorBsia aTnv avTigeTwTTIoN TTPORANUATWY TwV MNPoidvVTWV.

o Emréma amooToAfy TEXVIKOU A/Kal TTapadoon avTaAAGKTIKWY OT0 XWEOo TnG eykKatdoTaong i o€ GAAN €mayyeEAPATIKA
eykatdoTaon Tou leAdtn Tou €xer eykpivel n Dell Technologies, 6TTwg Teplypd@eTal oTn Zup@wvia (OTTWG ATTAITEITAI Kal
olpewva Pe TNV €TMAOYR UTTOCTAPIENG TTOU ayopdaoTnke) yia Tnv €miAuon evog TrpoBARuaTtog Mpoidvtog. AvaAuTIKOTEPES
TAnpoopieg yia 1o emiTeda OcoRaAPOTNTAG TWV TIEPIOTATIKWY KAl TIG €ETMAOYEG UTINPETiag €mTOTTOU €€UTTNPETNONG
avaTpELTe TTaPOKATW.

o  ECaptAparta avTikatdoTaong, avTaAAaKTIKE, OTOIXEIO OTAV KPIVETAI ATTAPQITNTO YIa TNV ETTIAUCT H TNV ATTOTPOTTR £VOG CNTANATOG

e O1 mAat@oppeg ProSupport AlOps trepiAappdvouv Tig APEX AlOps Infrastructure Observability, TechDirect kai MyService 360,
0l OTTOiEG €ival OAEG EVEPYOTTOINUEVEG HECW AOYIOUIKOU GUVOECINOTNTAG, OTTWG N MNUAN ac@alolg ouvdeong (SCG), kai
TTAPEXOUV TTAEOVEKTAUATA, OTTWG TA €ENG:

MPoANTITIKG EVTOTIIOPO ¢NTNUATWY Kal auTopaToTroinuévn dnuioupyia airnudrwy uttooTAPIENG (case creation)
MPoyvVWOTIKG EVIOTTIONO ATTOTUXIWY UAIKOU

Anuioupyia aIrpdTwy aUTOEEUTTNPETNONG

ATTO0TOAR} AVTAAAOKTIKWY QUTOEEUTTNPETNONG

>upBoulAeutikég Evnuepwoeig AogdAeiag Dell

AgioAoynon kuBepvoaopdaAeiag APEX AlOps Infrastructure Observability

O O O O O O

AloBACTE TTPOTEKTIKA TOV TTIVOKA TTAPAKATW YIA TTEPICTOTEPEG AETTTOUEPEIEG.
Mwg Ba emmkoivwvnoete e Tnv Dell Technologies, av xpelaoTeite eEuTTNPETNON

YmooTtApién online, péow d1adikTUOKAG cuvouiAiag kol email: umoompign yéow Tou ioTotdtrou TG Dell Technologies,
01adIKTUOKAG auvoulAiag kKal email, diIaBéaiun yia emAgypéva TTpoidvta oTn dielbuvon www.dell.com/contactus.

AITApOTA THAEQWVIKNAG UTTOCGTHPIENG: AlaBiaiua g BAon 24x7 (CUMTTEPIANAUBAVOUEVWY TWV apYIWV). H SiaBeciuotnta evdéxeTal
va dlapépel ekTOG HIMA Kal TTepIOPICeTal O€ EUTTOPIKG €UAOYEG TTPOCTTIABDEIEG, EKTOG €AV TO TTAPOV EyyPaPo opilel KATI SIAPOPETIKO.
Emokegreite Tn 010BUvan www.dell.com/contactus yia pia AioTa Twv apiBuwyv TNAEQWVOU TTou IGXUOUV YIa TNV TTEPIOXT OOG.

O mrapakdtw Trivakag avagépel Tig duvaToTnTeg TNG uttnpeaiag ProSupport for Infrastructure 1Tou mapéxetal pe Baon Tnv eyyunon
1nG Dell Technologies ri/kai Toug 6poug cuvtrpnong. H uttnpecia ProSupport for Infrastructure eivai d1aB€aiun yia utrooTApIgN Kai
QuvTAPNON:

! To évoua «Dell Technologies», 6TIwWG XPNCIUOTIOIEITAI GTO TTAPOV £yYPAQO, ONUAIVEI TO IGXUOV VOUIKS TTpdowTTo TTwARcewv Tng Dell («Dell»), 6Twg
opiCeTar oto ‘Evrutro rapayyeAiag tng Dell, kai To 1ox00v vouikd TTpoowTtro TTwAnoewy Tng EMC («EMC»), 6TTwg opiletal o1o ‘EvTutio rapayyeAiag Tng
EMC. H xprion Tou ovéuaTtog «Dell Technologies» ato TTapodv €yypago dev dnAwvel aAAayr oTnv ETTWVUUIA TOU VOUIKoU TTpocwTrou Tng Dell A Tng EMC
ME TIG OTTOiEG OUVAAAAOCOEDTE.

2 Me Toug 6poug «[poidvra Dell Technologies», «Mpoiovra», «EEOTAIGNOG» Kal « AOYIOHIKOY», OTTWG XPNOIMOTTOIOUVTAl GTO TTAPOV £YYPAPO, VOOUVTaI

o E€omAioudg kai To Aoyiopikd Dell Technologies 1rou rpoodiopiovTal aTov [ivaka eyyunong kai ouvtApnang mpoiodvtwy Tng Dell Technologies

1 ato ‘Evtutro rapayyeAiag. O 6pog «lMpoidvta avefdpTnTwy KATAOKEUAOTWVY» OPIfeTal OTN ZUPQWVia 0aG. € TIEPITITWAN TTOU OV TTAPEXETAI O £V
ASyw opIopdG 0Tn Zupgwvia oag, opifeTal aToug Eutropikoug 6poug mwAnoewv TnG Dell Technologies i 0Toug TOTTIKOUG 6poug TTWARTEWY TNG

Dell Technologies, ye Baon Ta IoxUovTa. Me Toug 6poug «Eacic» kal «MeAGTNG» VOEITal N OVIOTNTA TTOU AVAPEPETAI WG O AYOPATTAG TWV

YTINPeoIwV TToU ava@épovTal aTn Zupgpuwvida. To Aoyiopiké yia TTpoiévTa SlakopIoTwV/atToBrkeuong/dIkTuwang dev Bewpeital EEomTAIopdg.

3 H 8100e01udTNTa TTOIKIAAEI ava XWpa. Ma TTEPICTOTEPES TTANPOYOPIES ETTIKOIVWVATTE PE TOV AVTITTPOOWTTO TTWARTEWY TNG TTEPIOXAS OAG.
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1. Tou E€omrAiopou Dell Technologies o otroiog TrpoadiopileTal atov Mivaka Eyyunong kal 2uviipnong Mpoidviwy 1ng
Dell Technologies r)/kai oo ‘Evrutro MapayyeAiog oag:

—  NepidapBaver Tnv utnpeaia ProSupport for Infrastructure kartd tn didpkeia Tng iIoxUtoucag TepIddou eyyunong N

—  Eivai katdAAnAo yia avaBdaduion otnv uttnpecia ProSupport for Infrastructure katd tn didpkeia TG iIoxUoucag TePIdGdou

gyyonong 1y

—  Eivai katrdAAnAo yia Tnv uttnpeaia ProSupport for Infrastructure katd tn didpkeia piag eTouevng TTePIGOOU CUVTHPNONG.

Tou Aoyiopikou Dell Technologies To oTtroio TpoodiopileTal oTov [Mivaka Eyyunong kai Yuviipnong Mpoidviwy 1ng Dell
Technologies r)/kal oo ‘Evrutro MapayyeAiag ocag wg katdAAnAo yia Tnv utrnpecia ProSupport for Infrastructure kartd tn didipkeia
MIOg TTEPIGBOU CUVTHPNONG.

AYNATOTHTA
YMHPEZIAZ

NEPIrPA®H

PROSUPPORT—AENTOMEPEIEZ KAAYWHZ

MNArKOzMIA
TEXNIKH
YMNOZTHPIZH

O MeAATNG €TMIKOIVWVET PE TRV

Dell Technologies TNAepwviIKa 1
Méow dieTTaQnG 01O web o€ Baon
24x7 yia va ava@épel TTpoAAuaTa
E€omrAiopou 1 AoyiouikoU. H ev
AOYW TNAEQWVIKN ETTIKOIVWVIQ

Ba dpopoAoyeital € pia TTAPR
ATTOPAKPUOPEVNG TEXVIKAG
UTTOOTAPIENG, WOTE VA TTAPEXETAI
BonBeia yia 1o {ATnUa Tou MeAdTn.
H autopaToTroinuévn dnuioupyia
AITNUATWY UTTOOTAPIENG gival
O1a6éaiun étav n TAATQOpUa
AlOps éxel pubpioTel yEow TNG
MUANG ao@arolg ouvdeong (SCG).

MNa {ntAuata emmmédou ocoBapdtnTag 1, ol TTeEAATEG SiIKaloUvTal KAAUWN
atré Tov YT1reuBuvo dIaxeipiong TTEPICTATIKWY.

EMITONOY
ANOKPIZH

H Dell Technologies aTéAvel
€€0UCI000TNUEVO TTPOCWTTIKO

oTov XWpPo TNG EYKaTaoTaong

yla va emAUCEl TO TTPORANUA,

agou n Dell Technologies €xel
ATTOMOVWOEl TO TTPOBANMA KAl KPIVEl
o1l atraiteital EmiTémma amokpion.

MepiAapBaveral povo yia EEotTAIouo.

O o16X06 TNG apXIkng EmTétToUu atmoékpiong BaacileTal aTnv €mAoyn
10U ayopadel o MeAdtng. O1 dioBéaipeg eTTIAOYEG yia Tov MMeAATN gival
o1 €€AG: €iTe 1) pia aTTOKPION UTTNPETIAG EVTOG TEGOAPWY WPWV, N

2) pia atroKpIon UTTNPETiag KaTd Tn SIAPKEIQ TNG ETTOPEVNG EPYACIUNG
NUEPQAG, OTIG KAVOVIKEG WPEG epyaciag, otav n Dell Technologies kpivel
atrapaitnTn TNV EmiTéma amokpion.

Emitémma amékpion eviog 4 wpwv

O TeXVIKOG oUVHBWG QTAVEI ETMITOTTOU EVTOG 4 WPWV PETA TNV
OAOKANPWON TNG AVTIMETWTTIONG TWV TTPORANUATWY KAl TOU EVTOTTIOUOU
TOU {NTAMATOG.

* AlaBec1udTNTa £TTTA (7) NUEPES TNV €BOOPAdA, €ikoal TEGOEPIS (24) WPES
TNV NUEPQ, CUNTTEPIAAUBAVOUEVWV TWV APYIWV.

» AlaBeo1pdTNTa O€ KOBOPIoUEVEG TOTTOBEDIEG ATTOKPIONG EVTOG
TETOApPWY (4) WPWV.

* O1 xwpol atrobrikeuong eEapTNUATWY yia ATTOKPIoN EVTOG 4 wpwv
d1aTnpouV aTToBéuaTa aTTapaiTNTWV AEITOUPYIKWYV OTOIXEIWY, OTTWG
opiCel n Dell Technologies. Ta pn amapaitnTa avTtoAAQKTIKE PTTOPET

va atrooTEAovTal JE TTapadoaon Tnv ETTOPEVN NUEPQ.

Emitétrou amdkpion TNV emouevn epydaiun nuépa

‘Evag TeXVIKOG aTTOOTEAAETAI GUVABWG ETTITOTTOU TNV ETTOUEVN £PYATIUN
NUEPQA, agou TTponynBei avTIPETWTTION TTPORANUATWY Kal dIdyvwaon.

+ O1 kAogig TTou Aappdvovtal atrd Tnv Dell Technologies peta mn
OIAKOTT EPYACIWV TNV TOTTIKA WA TToU IoXUEl yia Tov MeAdTn evoéxeTal
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AYNATOTHTA NEPIFCPA®H PROSUPPORT—AENTOMEPEIEZ KAAYWHZ

YMHPEZIAZ
va atraitolv pia emmTAéov pydoiun NnUEPA TTPOKEINEVOU O TEXVIKOG
€EUTTNPETNONG VO PTACEI OTNV TOTTOBECIA TOU TTEAATN.
* AloBeoipdTNTa POVO yia emmAeyuéva povtéAa MpoidvTwy.
H uttnpeoia emtommag atrékpiong dev I0XUEl yia TO AoyIOUIKS Kal
MTTOPEITE Va TNV ayopdoeTe EEXWPIOTA.

NMAAT®OPMEX To AlOps cival Tf:XVf]Tﬁ vonppoUvn MepiAapBaveral.

(Al yia Asitoupyieg IT. AvagépeTal
PROSUPPORT oTn OTPATNYIKA XPAON TEXVOAOYIWV O1 mAatpopueg ProSupport AlOps trepidapBavouy Tig APEX AlOps
AIOPS Al, unxavikrig paenong (ML) kai Infrastructure Observability, TechDirect kai MyService 360, ol oTroieg

unxavikng aitiag (MR) Trou
aTTAOTTOIOUV KOl EKGUYXPOVICOUV TIG
0108IKaaTieg, Kal BEATIOTOTTOIOUV TN
XpAon Twv Topwv IT Tou TTEAATN.

gival OAeG evepyOTTOINUEVEG HEOW AOYIOUIKOU CUVOECINOTNTAG, OTTWG

n TTUAN ac@aAoUg oUvdEDNG, Kl TTAPEXOUV TTAEOVEKTAUATA, OTTWG

Ta €€AG:
e [IpoANTITIKG eVTOTMIONS CNTNUATWY Kal dnuIoupyia aitnudaTwy

uTToaTAPIENG (case creation)

MpoyvwoTIKG EVTOTTIOUO ATTOTUXIWY UAIKOU

Anuioupyia aItNudTWY QUTOEEUTTNPETNONG

ATTOOTOAR QVTAAAOKTIKWV QUTOEEUTTNPETNONG

JupBouleuTikég Evnuepwoeig Aogdheiag Dell

APEX AlOps Infrastructure Observability

AgioAoynon kuBepvoao@aAeiag

To APEX AlOps Infrastructure Observability-cival pia epapuoyn

AlOps oTo cloud TTou TTapéxel aTTAR Kal TTPOANTITIKA TTapakoAoudnon
Kal avTIHETWTTION TTPoBANUATWY TNG uttodoung Dell IT TTou diaBéTeTe.
Agiotrolgi T pnxavikA padnan yia Tnv TTPOANTITIK TTapakoAouBnon

Kal JETPNON TNG OUVOAIKAG KATAOTOONG TWV SIOKOUIOTWY, TOU XWPOU
atroBrikeuong, oUykAiong, uttepoUyKAIoNG, TTpooTaciag OedOUEVWY Kal
OUOKEUWV OIKTUOU PECW EEUTTVWY, OAOKANPWUEVWYV KAl TTPOYVWOTIKWY
avaAuoewv. O1 TTPOYVWOTIKEG AvaAUGEIG YIa TN XwENTIKOTATA KAl TNV
ammodoon OTOIXEIWV, OTTWG Ol HoVAdES dioKou OTePEAG KATAoTaAoNG

Kal N uVAUN, evepyotroloUvTal HECW TNG Xpriong Tou APEX AlOps
Infrastructure Observability. To APEX AlOps Infrastructure Observability
dlatiBeTal Xwpig TTPOoBETN XpEwan yia TTPOIOVTA PE £YKUPO GUPBOAaio
ProSupport (1 avwTtepo). To APEX AlOps Infrastructure Observability
@IAogeveital oTo 181WTIKOG cloud Tng Dell Technologies, Tapéxovtag o€
KGBe TTEAATN pia aveEdpTnTn Kal ac@ain TTUAN kai diag@aAifovrag OTi
ol TTeEAdTEG Ba UTTOPOUYV va BAETTOUV GVO TO BIKO TOUG TTEPIBAAAOV.

To MyService360 TTapéxel EIKOVIKEG DIAPOPPUTEIG KAl aVAAUOEIG
0edopévwy 360 poipwv ae 6Ao To KEVTPO SedopEVWY 0ag, KaBWG Kal Eva
OAOKANPWHEVO I0TOPIKG UTTNPECIWY Yia Ta TTpoiévTa Tng Dell Technologies.
Ta onuavTika TTAEOVEKTHpaTa TTEpIAaPBAavouy Ta €€NG:

e [1poAnTITIKA TTPOROAR KPIGINWYV TTEPICTATIKWY KaI KIVOUVWY
g€ TTpAyPaTiKO Xpdvo

e >ageig, puBMIOTIKEG OUOTACEIG yia atTAOTTOINKEVN OpAan
KQI TTPOYPAPMATIONO

e |oTopIKEG TAOEIG KOl avaAUoElg Oedopévwv

e Alaxeipion eUpuBung AsIToupyiag UTTNPECIWY YIa CUOTAPOTA
TTPOCTOCIOG BEQOUEVWIY, XWPOU ATTOBrKEUONG KAl GUYKAIONG

To TechDirect Tapéxel Tn duvatdTNTa OTTEUBEIAG ATTOOTOANG
e€apTNUATWyV atd Tov idIo ToV TTEAGTN.

H MuAn aocpahoug ouvdeong (SCG) eival pia Texvoloyia TTapakoAouBnong
ETTIXEIPAOEWV TTOU TTOPEXETAI WG TUOKEUA KAl QUTOVOUN £QAPUOYH.
MapakoAouBei TIG CUOKEUEG Tag Kal EVTOTTICEl TTPOANTITIKG TTPORARuaTa
UAIKOU TTOU eVvOEXETOI va TTpoKUWouv. Avdloya pe Tn olpuBacn utrnpECIwV
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TTOU OUVATTTETE, QUTOPATOTIOIE! ETTIONG TN dNuIoUpYia AITnuaTwy
UTTOOTAPIENG YIa ¢NTAUATA TTOU EVTOTTICOVTaI OTIG TTAPAKOAOUBOUNEVEG
OUOKEUEG.

EmKoivwvAoTe Pe Tov avTITTpoowTro TTwAnoewv Tng Dell Technologies
yIQ TTPOIGVTA TTOU KAAUTITOVTOI

ESAPTHMATA 2 Dj)l\l)\Zechgo(!)ogiespjcipixsl

VT KTIKG OTOV KPIVETQI
ANTIKATA- aTTaPAiTNTO ATIO TNV
2TAZHZ Dell Technologies.

MepidapBaveral. O oTOX0G TNG TTAPAd0ONG TWV AVTGAAOKTIKWY £EQpPTATAI
atTd TNV €1MAOYN TTou ayopdaTnke atrd Tov MeAdTn. O diabéoipeg
€tmAoyEg yia Tov MeAdTn gival ol €€7G: €ite 1) pia aTTOKPION UTTNPETIOg
EVTOG TEOOAPWY WPWV, A 2) HIa aTTOKPIOH UTTNPETIAg KATA Tn dIAPKEIX
NG £TTOUEVNG EPYATIUNG NUEPOG, OTIG KAVOVIKEG WPES EPyaaiag, oTav

n Dell Technologies kpivel amrapaitnn TNV TTApadoon £apTAUATOg
avTikatdoTaong

O1 xwpol aTroBAKEUONG £EAPTNUATWY VIO OTTOKPION EVTOG TEGOAPWV
wpwv dlaTnEoUV ATTOBEUATA ATTAPAITNTWY AEITOUPYIKWY OTOIXEIWVY,
omwg opicel n Dell Technologies. Ta pn amapaitnTa avToAAGKTIKA
MTTOpPEl VO a1ToaTEAAOVTAI PE TTAPADOON TNV ETTOPEVN NUEPQ.

Ta e€aptipaTa TToU BewpouvTal Pn Kpioiua, JeTagu aAAwy, ivai:
TIPOCOWEIG, UNXaVIKA TTEPIBARUATA, Brikeg okAnpou diokou, KIT YE

payeg, BondnTIKOG £€0TTAICUOG Blayeipiong kaAwdiwyv. Ta eEapTipara
TTOU PTTOPEI va BewpouvTal Kpioiya gival: unTpIKEG KAPTEG, ETTECEPYATTEG,
ETTIAEYMEVEG HOVABEG PVAKNG Kal HOVAda GKANPOU BiOKOU TTOU UTTOPET
va TTNPEGOOUV TN cuoToIxXia Kal To TrePIBAAAoV TTapaywyng.

O1 KATAANKTIKEG WPEG ATTOOTOAWV TNG XWPAG EVOEXETAI VO ETTNPEACOUV
TNV TaPAdoan PN KPioIung onuaciag aviaAAaKTIKWYV TV idia/eTréuevn
epydoiun nuépa.

H Dell diatnpei autr)v Tn GTIyUr améBepa e€apTNUATWY G€ dIAPOPES
TOoTT00€TiEG G€ OAO TOV KOOWO. EvBéxeTal va unv UTtdpxel ommobepa
EMAEYUEVWV £EAPTNUATWY OTNV TTANCIECTEPN TOTTOBETIA TNG TTEPIOXAS
TOU TTEAATN. EAV KATTOI0 £€GPTNUA TTOU XPEIAZETAI VIO TNV ETTIOKEUR TWV
uttooTnpIfopevwy MpoidvTwy dev gival dIaBETINO O€ eyKaTAOTAON TNG
Dell kovtd aTnv TommoBeaia Tou MeAAGTN Kal TIRBAAAETAI N HETAPOPE TOU
atrd AAAN eykatdoTaacn, 6a amooTaAEi AUECWGS HOAIG KOTAOTEN TIPOKTIKA
Kl ETTOPIKG €QIKTO. O XWpo! atrobrikeuang eEapTnUATWY yia atroKpIon
EVTOG TEOOAPWY (4) wpwv diatnpolv aTToBEéparTa EapTNUATWY, OTTWG
opicetar a6 TNV Dell. Mpokeipévou o MeAdTng va AdBel eaptipaTa eviog
TeEoOodpwV (4) wpwv TTPETTEI va BPioKeTal EVTOG TNG TTEPIOXNAS KAAUWNG
Trou kaBopiletal atrd Tnv Dell. T'a TTEPIC0OTEPEG AETITOPEPEIEG OXETIKA UE
TOUG YEWYPAPIKOUG TTEPIOPIOPOUG, aVaTPEETE OTOUG ZUMUTTANPWHATIKOUG
6poug kai TTpolTToBéaelg TTapakdTw. O1 Xpovol atrékpiong Katd Tnv
TTapdadoon e§apTNUATWY TTOU AVAQEPOVTAI TTAPATTAVW 1I0XU0UV HOVO

yla TNV a1roBrkeuon e¢apTNUATWY CUPQWVA PE TUTTIKEG SIOUOPPWOEIGS.
MNa TNV a1moBriKkeuan avTaAAAKTIKWY YIQ VEQ TTPOIOVTA A PN TUTTIKEG
SIAPOPPWOEIG EVOEXETAI VO aTTaITEITAI XPOVOG OAOKAAPWONG TPIGVTA

(30) nuepwv.

H eykatdoTaon 6Awv Twv avTaAAOKTIKWYV EKTEAEITAI ATTO

Tnv Dell Technologies o010 TTAgiclo Tng EmTOTMAG a1rdKpIoNG,

AaAAG o MeAATNG €xel TNV ETTIAOYA va eKTEAEI TNV eykaTdoTaon
AvTIKaTaoTACIHWY povadwy atrd eAdtn (CRUs). Avatpéte atov
Mivaka Eyyunong kai Yuviipnong Mpoidviwv 1ng Dell Technologies

yla pia Aiota Twv €§apTnudTwy TTou Bewpoulvtal CRUs yia ouykekpipévo
E¢ommAiop6 ) emkoivwvAoTe pe Tnv Dell Technologies yia TepiocdTepeg
AeTTTOEPEIEG.

Edv n Dell Technologies eykataoTriogl To aviaAAakTIkd, n Dell Technologies
Ba kavovioel TNV €mMOTPOQr| Tou o€ pia eykatdoTaon Tng Dell Technologies.
Edv évag MeAdTng eykataoTtioel To CRU, o MeAdTng givar utrelBuvog va

emoTpéwel To CRU TTOU QvTIKOTOOTAONKE O€ pia €yKATAaTacn Trou Ba opioel
n Dell Technologies. Z¢ epimTwaon 1mou évag TTeAATNG xpelaaTei BorBeia yia
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Tnv avTikatdoTtaon evog CRU, n Dell Technologies utropei va aag BonBrioel
QTTOPOKPUTHEVA H/KAl YE Evav TEXVIKO ETTITOTTOU VIO va 6ag Bondraoel pe Tnv
avTikatdoTaon.

Edv, katd Tn didpkeia Tng didyvwong, o Texvikdg 1ng Dell diatmioTwoel 611
N ETIOKEUN PTTOPE va eTTITEUXOET e Eva guykekpiuévo e€apTnua CRU

r €av o MNeAATNG €MIAEEEI va TTPAYUATOTTOIRCE! O iB10G TNV ATTOOTOAR
ouykekpipévou e€aptrpatog CRU, n Dell Ba atmmooTeilel TO GUYKEKPIUEVO
e¢aptnua CRU arreuBeiog oTtov MeAdTn=

Edv o texvikdg Tng Dell diammiotwaoel 6T 1o YTT0oTNPICOUEVO TTPOIOV
TIPETTEl VA avTIKaTaoTabei wg oAdkAnpn povada, n Dell Technologies
diarnpei 10 dikaiwua aTToaToANG oTov MeAdTn 0AGKANPNG HOVAdag
avTikatdotaong. O1 avTIKaTaoTAoEIG OAOKANPNG TNG HOVAdAG EVOEXETAI
va pnv givai d1aB£aIPEG yia aTTOKpIoN TNV idla yépa Kal PTTopEi va 10XUouv
eKTETOPEVOI XpAVOI yIa ThV TTapddoan PIOG avTIKATAoTaong oAGKANPNG
povadag aTtnv ToTroBedia aag, avaloya pe 1o TToU BPiOKESTE KAl TOV
TUTTO Tou [MpOidvTog TTou avTikaBioTaTal.

Edv, rpoTou ¢tdoel oTo ETritredo

MepiAapBdveTal yia TTpoidvTa amodrikeuang Kai utrepoUyKAIoNG/aUyKAIoNG

MPOAHNTIKH . g , -
QVTOXNG TOu, Hia povada diokou uttodopwyv (Hyperconverged/Converged Infrastructure).
ANTIKATAZTAZH oTeEPEAG KaTtdoTaong PTAcEl OTO
MONAAAZ Opio emTédou avtoxng (0TTwg O o16X0G amokpiong Baailetal aTIG I0XUOUCEG BUVATOTNTES TNG
AIZKOY ITEPEAX opiletal amé Tnv Dell) i kai uttnpeoiag MNapddoong avTaAAaKTIKWV Kal ETNITOTTOU atrékpiong TTou
KATAETASZHE mépa autou, o MNeAdTng TAnpoi TeplypageTal Tapattdvw. O MNMeAAGTNG TTPETTEI VO EVEPYOTTOINOEI KAI VO
TIG TTpoUTTOBETEIG YIa va AGBEl OUVTNPACEI TNV TPEXOUOO UTTOOTNPICOPEVN £€KOOON ATTOUOKPUGUEVOU
(SSD) QAVTAAAQKTIKO TNG pJovadag diokou AoyiouIkoU utrooTrPIENG Kal TTapakoAoudnong IT (TTou uAoTToigiTal wg
oTepeds katdoTaong. To «Emimedo MUAN Ac@aioug Z0vdeong) KaTa Tn dIGPKEIA TNG I0XUOUCAG TTEPIGOOU
avToxng» ival n yéon didpkeia Cwng  utrooTNPIENG. H evepyoTroinan Tou AoyIOUIKOU GUVOECIUOTNTAG, OTTWG
€vog emAEgIpou SSD. To «Opio I0XUEl, €ival TIPOATTAITOUUEVO GTOIXEIO YIa QUTEG TIG TIPOOBETEG
emMITTEDOU avToxNG» €ival To onueio duvaTtdTNTEG AVaVEWONG TNG UTTNPECTAG.
oTn didpkela wng Tou SSD (6TTwg
opicetal a6 TNV Dell) oTo oTroio o O1 Trpo-cikovoTroinuéveg (Pre-imaged) povadeg diokou Bev eival
diokog Ba SikalouTal avTIKATAaTaon,  KATAAANAEG yia TTPOANTITIKEA QVTIKATAOTACN PHOVAdWY OIOKOU OTEPEAG
yla Tapdderyua, étav @TACE! kardoTaong ato tnv Dell Technologies.
10 95% TOU ETTITTédOU AVTOXNG.
Ta Opia emmirédou avtoxng
dlapépouv.
aKAOMATA zE Dol Techidogios mopbiciva— Tepiayfiver
NEEZ EKAOZEIZ AoyiouikoU 61Twg diaTiBevTal
AOTIZMIKOY yevikd armé v Dell Technologies.
ErKATASTAzH M Dell Technologies exteAei v Moyiopiké E€omrAiopoU Asitoupyikou MepiBdAAovTog (OE)
NEQN OTTOLOKPUOEVN EYKATAOTAON TWV
EKAOZEQN VEWV EkBOGEWY AOYIOHIKOU. MepidapBavetal pévo ae e§oTTAIoUS aTTobrikeuang ProSupport 4 wpwy,
OTav TO OXETIKO eVOWPATWHEVO Aoyiopikéd TrepIBAAAOVTOG AsiToupyiag
AOTIZMIKOY

TTou eykaBioTatal kaAUTrTETON a1rd €yyunon Tng Dell ) Tng Tpéxoucag
ouppaong ouvtipnong Tng Dell. To Aoyiopikd TrepIBaAAovTOG AsiToupyiag
Tou €EOTTAICHOU KaBOPIZeTAl WG TTPOYPAUUATIONOG AOYIOUIKOU r)/Kal
MIKPOKWAIKAG TTOU €ival aTrapaiTnTog WOTE va EMTPETTETAI TN BI0IKNON
Tou €EOTTAICHOU va eKTEAE TIG BACIKEG AEITOUPYIES TOU, KOI XWPIG TO OTT0i0
0 €EOTTAICUOG OEV PTTOPEI VO AEITOUPYTOEL.

O 1eAdTNG SIKaIOUTAI ATTOUOKPUCHEV EYKATACTAON TWV EVAUEPWOEWY
Tou Aoylopikou OE pe pia evepyoTroinuévn Kai utTrooTnpifopevn €kdoon
AoyiouikoU TTUANG ac@aAolg ouvdeong.

Avarpé€Te oTov [Mivaka guvtipnong kai eyyinang TTpoiovIwy yia
Ta KATGAANAQ TTpOIdVTa.

AAAo Aoyiouiko (ektog OE)
O MNeAATNG TTPOYUATOTIOIEI TNV €yKATAGTAON VEWV EKdOTEWV AoyIoUIKOU,
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€KTOG €AV KpIBei atrapaitnTo To avTiBeTo amd Tnv Dell Technologies.

AMOMAKPY-
ZMENH
NAPAKOAOY-
OHZH KAl
EMIAIOPOQZH
24X7

KaTtroia Mpoidvta eTmKoIvwvouv
QuUTOUOTO KAl AveEAPTNTA UE

Tnv Dell Technologies yia va
TIPOCQPEPOUV TTANPOYOPIES TTOU Ba
Bonbrioouv tTnv Dell Technologies
va kaBopioel To TTPORANUQ.

H Dell Technologies mpooTtreAauvel
atropakpucpéva ta Mpoidvrta eav
XPEIOOTEN, yIa va KAvel TTpOoBeTOUG
d1ayvwaTIKOUG EAEYXOUG Kal va
TTAPACXEl ATTOMAKPUOHEVN
uTTOaTAPIEN.

MepiAapBaveral ota Mpoidvta TTou diaBétouv SCG 1 dAa TTapexOueva
amd tnv Dell epyaleia ouvdeaIudTNTAG, YIa ATTORAKPUCUEVN
TTapakoAoUBnan kai TexvoAoyia 1ou diaTiBevral amd Tnv

Dell Technologies.

Acite AeTrTOpEPEIEG OXETIKA e TO epyaleio SCG TTapatTdvw OTnNV EVOTNTA
mAaT@oppag AIOP.

MoAig n Dell Technologies 1do1roinGei yia £va mpdRAnua, iIocxuouv ol idiol
aTdxo1 ammékpiong yia MNaykdopia TeXVIKr UTTooTAPIEN Kal ETiTéma
atrdKpIoN TTOU TTEPIYPAPNKAV TTPONYOUNEVWIG.

*OPIZMOI ENIMNEAQN ZOBAPOTHTAXZ

ENINEAO XOBAPOTHTAZ 1 Kpioiyo — atrwA&Ia IKavOTNTAG EKTEAEONG KPIOIMWYV £PYOTIWY TNG ETTIXEIPNONG Kal Xprifouv
dueong atrékpiong.
ENINEAO XOBAPOTHTAZ 2 YynA6 — duvatoTnTa KTEAEONG TWV EPYACIWV TNG ETTIXEIPNONG, AAAG 01 aTTOdO0EIG/OUVATOTNTEG

gival UTTORABPICUEVEG i ONUAVTIKA TTEPIOPICHEVEG.

EMINEAO ZOBAPOTHTAZ 3 Meoaio/XaunAé — eAdxIoTn A Kapia €TTITITWON oTnV €TTIXEIPNON.

E¢aipéoelc

O1 TapakdaTw dpacTnEIOTNTEG dev TrEpIAaUBAavovTal OTo avTIKEigeVo TNG TTapolaag MNeplypapng utnpeaiag:

e AmeykaTdoTOON, ETTAVEYKATAOTAGN A SIAUOPPWON TTPOIGVTWY, AOYIOUIKOU ] EQAPUOYWV
e ATTOUAKPUVON TOU OTTEYKATEGTNPEVOU TTPOIOVTOG OTTO TIG EYKATAOTACEIG TOU TTEAATN

o AvTipgeTwmon TTPORANUATWY AOYIOHIKOU AEITOUpYIKOU TTEPIBAAAOVTOG TTEPAV TNG ETTAVAPOPAG TOU TTPOIOVTOG OE AEITOUPYIKN
katdotaon (1r.X. e€aipouvTai n Tapoxr CUUBOUAWY, N pUBUIoH €TIOOCEWY, N JIAUOPPWAN, N EKTTOVNON CEVAPIWYV ) N CUYKPITIKN

agioAéynon)

e YTnpeoieg Tou ammaitoUvTal Abyw aduvapiag ouvtripnang Tou AoyIopIkoU Kal Twv YTToaTnpigopevwy MNpoidviwyv g€ oTrolodnTToTe
KaBopiopévo eAaxIoTo eTTiTIESO £KS0ONG, OTTWG opileTal 010 Eyypa@o KwdikoU avagopdg.

e YTnpeoieg Tou atmmaitoUvTal Adyw atroTuxiag Tou MNeAdTn evowpdTwong Tuxov emdidpbwang, ETMIOKEUNG i} TPOTTOTTOINCNG TOU
ouoTtruartog TTou Trapéxetal atrd Tnv Dell Technologies 1} Adyw atroTuxiag Tou MeAdTn va TTpoPei o€ evépyElEG ATTOPUYNG TTOU
gixav Tponyoupévwg utrodeixBei atrd Tnv Dell Technologies, 6TTwg pia avakoIvwuévn CUPBOUAEUTIKY evnuEPWOn ao@AaAeIag
r evnuEPWON KPioiung emdIOpBwaong TTou dev UAOTTOIET Evag TTEAATNG

o YTnpeoieg ou, kata T yvwpun NG Dell Technologies, atrairouvral Adyw akatdAAnAnGg Xxprong i xpriong Twv TTpoidvTwy
) Tou e€oTTAIopOU

o [lpoocappoyr| Tou BIGKOUIOTA 1} TNG CUOKEUNG atmoBAkeuong Tou MeAdTn, EKTOG aTTd Ta 60Q avagEPovTal pnTd OTNV TTapoUoa
Mepiypagn Ymnpeaoiag

o OTmroIadATTOTE AVAKTNON ) HETAPOPE BESOPEVWV 1) EQAPHOYWV

e E&umnpétnon r uttooTApIgn oTO TTAAICIO TNG £yYUNONG YiIa CUCTAUATA, AOYICHIKO 1) TTPOOBETA OTOIXEIO TA OTToIa BEV gival TNG
Dell Technologies

e YTnpeoieg ou, kKatda Tn yvwpun NG Dell Technologies, atrairouvral Adyw pn e€ouciodoTnuévwy TTPOCTTaBEIWY TPITOU TTPOCWTTIKOU
yla TNV eyKatdoTaon, MIOKEUR, ouvTHPNON A TPOTTOTTOINGN UAIKOU, UAIKOAOYIGUIKOU (firmware) rj AoyiouikoU

o Eykardotaon ekTuttwth SIKTUOU ) AVTIOTOIXION KOIVAG XPoNng apXeiwv dIKTUou

o Alaudpowaon diakouIoTH, atTodrkeuong, SIKTUoU r} dpopoloynTrh OTToI0UdTTOTE €iBOUG
o YTnpeoieg dIKTUOU, CUPTTEPIAAUBAVOUEVNG TNG OUVOEONG EVOG OUCTAUATOG O€ BikTUO (ekTOG aTTd dikTuo LAN Ethernet)
e OTroiadnTTOTE dpaOcTNPIOTNTA BEV TTPORAETTETAI CUYKEKPIPEVA OTNV TTapouca MNeplypagr| YTTNpeoiag.

H mapouca Mepiypagn utnpeoiag dev ekxwpei oTov MeAdTn eyyunaeig Tépav 6owv TTapéxovtal e BAan Toug 6poug TnG KUplag
OUN@WVIOG TTAPOXAG UTTNPEDIWY TTOU £XETE CUVAWEI ) TNG ZUPPWVIAG, OTTWG 10XUEI KaTd TTepioTacn.
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2YNEPIrATIKH BOHOEIA

Eav évag MeAdTng avoigel éva aitnua utrootApigng kai n Dell Technologies kaBopioel 0TI TO TTPOBANUA TTPOKUTITEI PHE T TIPOIOVTA EVOG
emMAESIUOU aveEdpTnTOoUu TTPOUNBEUTA TTOU CQUXVA XpPnolpoTrolouvTal pe Mpoidvta Ta oTroia KAAUTITOVTaI aTrd I TpEXouoa €yyunon N
ouupaon ouvtipnong g Dell Technologies, n Dell Technologies Ba TTpooTadrjoel va TTpoc@épel ZuvepyaTikr forBeia utrd Tnv oTToia n
Dell Technologies: (a) Acitoupyei wg Povadikd onueio emKkovwviag £éwg 6éTou atmmopovwBouv Ta TpoRAfuara, (B) ETIKOIVWVED PE TOV
avegapTnTo TTPOUNBEUTH, (Y) TTapEXEl TEKUNPiwaon Tou TTpofAfuaTtog, kai (8) ouveyilel va TTapakoAouBei To TTPOBANUA Kal va EVUEPWVETAI
yla TNV Katdotaon Kal Ta oxédia eTTiAuong atrd Tov TTpounBeuTh (6TTOU gival EUAOYQA EQIKTO).

MNa va dikaioutal Zuvepyartikr BonBeia, o MeAdTNg TpéTTel va d1aBETel TIG KATAAANAEG evepyEG OUUBAOEIG UTTOOTAPIENG Kal OIKAIWUATA
atreuBeiag atd Tov avTioTolxo aveEdpTtnTo TTpounBeuTh Kai TNV Dell Technologies, f atmé évav eouciodoTnuévo PETATTWANTA TNG

Dell Technologies. MAAIg atropovwBei kal ava@epBei, 0 aveapTnTog TTPOUNBEUTAG Eival ATTOKAEIOTIKG UTTEUBUVOG va TTapdoxel OAN
TNV UTTOCTAPIEN, TEXVIKN i GAAN, o€ oUvdean pe Tnv etmiAuon Tou TTpoRArRuaTog Tou MNeAdtn. H Dell Technologies AEN ®EPEI KAMIA
EYOYNH lMA THN AMOAOZH TQN MPOIONTQN 'H TQN YMNHPEZIQN AAAQN MPOMHOEYTQN. Mopsite va Bpeite pia AioTa
OUVEPYATWVY ZUVEPYATIKAG BorBsiag oTn AioTa YuvepyaTikng BonBelag. Enueiwaoare 6Tl Ta UTTOOTNPICOPEVA TTPOIOVTA aveEApTNTWY
KOTOOKEUAOTWV gival duvaTo va aAAdEouv oTToTedATIOTE XWPIg TTpoeIdoTToinon Twv MNeAaTwy.

YNOZTHPI=ZH AOTIZMIKOY ZYZTHMATOZ DELL TECHNOLOGIES

H utrootrpign Aoyiopikou Dell Technologies trou repiAapdveral atnv utnpeoia ProSupport for Infrastructure Trapéxer utrooTApIgn
yia emAeypéva Mpoidvta TpiTwV, CUUTTEPIAAUBAVOUEVWY ETTIAEYUEVWV EQAPHOYWY TEAIKOU XPAOTN, AEITOUPYIKWY CUCTNUATWY,
UTTEPETTOTITWYV Kal UAIKOAOYIOMIKOU 6Tav auTd Ta Mpoidvta Tpitwv kataokeuaoTwy 1) ayopdoTnkav atd tnv Dell Technologies,

2) ayopdoTtnkav pe Mpoidvta, 3) eival eykateoTnuéva Kal Aeiroupyoulv pe Ta MpoidvTta otav ¢nteital utroatApign kai 4) To Mpoidv
KaAUTITETAI 1T pIa UTTdpYouaa TTEPIodO I0XU0G UTTNPETIOG OUVTAPNONG Kal uTrtoaTApIENg Tou ProSupport for Infrastructure.

O MeAaTNG €ival 0 aTTOKAEIOTIKOG UTTEUBUVOG yia va S1opBwvel TUXOV TTPoRAAUATA PE GOEIEG Kal ayopEg KATAAANAoU AoyiouIkoU

WaoTe va PTropei va Aapavel autég TIg YTTNpeaieg oTToTedATTOTE KATA TN dIAPKEIa TNG TTEPIGdOU KAAuWnNG. MTTopeiTe va Bpeite pia
AioTta pe katdAAnAo Aoyiopiké atn AioTa oAoKANpwEVNG UTTOGTAPIENG AOYIOUIKOU. ZNMEIWaaTe 6T Ta uTToaTnpIoueva MNpoidvta
avegApTNTWVY KOTOOKEUAOTWV €ival duvatd va aAAdgouv oTToTedNTTOTE XWPIg TTpocidoTtroinon Twv MNeAatwy. MepioTarikd mou gyeipouv
TTpofBAnuaTiopols atoug MNeAdTeg TTPETTEl va UTTOpoUV va avatrapaxBolv o€ éva HEJOVWHEVO oUOTNUA, QUOIKO A €IKovIKG. O MeAdTng
KaTavoEi kal ammodéxetal 11 ol péBodol miAuang opiopévwy {NTNUATWY, OTa oTToia o@eiAeTal TO aitTnua Tou MNeAdTn yia eEutnpéTnon,
eVOEXETOI VA PNV gival 8100£01uEG ATTO TOV £KOOTN TOU OXETIKOU TITAOU AOYIOUIKOU (CUPTTEPIAQUBAVOUEVWY, EVOEIKTIKA, TTEPITITWOEWY
OTTOU 0 £KOOTNG BeV TTAPEXEI TTAEOV UTTOOTHPIEN 1) GUVTAPNON Yia TOV OXETIKO TITAO AOYIOUIKOU yia oTTolovOATTOTE AGY0) 1} EVOEXETAI Va
aTaitei TPOoBETN UTTOOTAPIEN AT TOV £KBOTN, CUUTTEPIAGBAvOUEVNG TNG EYKATAaTAoNG TIPO0BeTOU AoyIopIKoU | GAAWY aAAaywv
ata MNpoidvta, o MeAdTNG aTTOdEXETAI OTI OE TETOIEG TTEPITTITWOEIG OTTOU dev UTTAPYEl O1aBEoiun pEBodog eTTiAuang aTTd Tov EKOATN TOU
OXETIKOU TiTAOU AoyiopikoU, n uttoxpéwaon Tng Dell Technologies va rapdoyel uttooTrpign atov MeAdTn Ba ikavoTtroinbei TTiong
TTANPWG.

MpdoBeTol 6poI Kal TTPOUTTOBECEIC TTOU I0XUOUV Yia TEAIKOUG XPHOTEG OI OTToi0lI ayopdlouv
Ta uttooTNPICOMEVA TTPoIdVTa atmdé OEM

O «OEM» givail évag YeTaTTWANTAG 0 0TT0i0G TTOUAG Ta YTToaTnpifoueva Mpoidvta utrd Tnv 1I816TNTA TOU apPXIKOU KOTAOKEUAOTH)
eCoTAIopOU TTOU ayopddel TrpoidvTa kai uttnpeaieg TG Dell Technologies atré Tov 6piAo emmixeipricewv OEM Solutions (r) Tov

01460x06 Tou) yia kdTrolo £pyo OEM. O OEM tutrik@ evowpatwvel r} degpotroiei autd Ta poiovTa Tng Dell Technologies o€ A e
1016KTNTO UNIOUIKO Kai Aoyiouiké OEM ) dAAn TrveupaTikn 1dioktnaia Tou MeAdTn, dnuioupywvTag éva eEeIdIkeupévo ouoTnua r Auon e
AEITOUPYIEG YIa TOV GUYKEKPIPEVO KAGDO 1 epyadia (To ouoTnua ) N AUon autou Tou €idoug oTo €§AG Ba pvnuoveleTal wg «Auan OEM»)
Kol geTatmmwAei T Aton OEM pe tnv emwvuyia Tou OEM. Ooov agopd Toug OEM, 0 6pog «YTroaTnpiopeva Tpoidvtay TepIAaUBAvel
Ta Ymootnpi{opeva mrpoiovra 1ng Dell Technologies Tou rapéxovtal xwpig va @épouv Tnv emwvupia 1ng Dell Technologies (dnAadn
pn emwvupa €toiga guathpata OEM) kal 0 6pog «TeAIKOG XpoTng» anuaivel E0Gg 1 0TTolodRTToTE TIPOoWTTO ayopddel Auon OEM yia
TIPOCWTTIKI) TOU TEAIK Xprion Kai Ox! yia HETATTWANGCT, diavour] fj uTroadel0doTNoN o€ AGAAOUG. H TTapoxh avTIJETWTTIONG TTPORANKATWY
TTpwToU ETITTEDOU OTOV TEAIKO XprioTn atroTteAei eubuvn Tou OEM. Mpétrel va mpaypartotroinBei pia KatdAAnAn apxikni didyvwaon

Bdaoel Twv dlaBéocipwy dedopévwy atrd Tov OEM, trpiv n kKAAon petagepBei otnv Dell Technologies. O ev Adyw OEM cuveyilel va €xel
TNV €UBUVN yIa TTaPOXN TNG APXIKNG SIadIKACIAg AVTIMETWTTIONG TTPORANUATWY, akOun Kal 6Tav o TeAIKOG XproTng atmmeubuvBei atnv
Dell Technologies yia va ¢nTicel eEuttnpéTNon, Kai €dv o0 TeAIKOG XprioTng atreuBuvBei otnv Dell Technologies yia §utnpéTnon xwpig
va emkoivwvrioel ye Tov OEM Tou, n Dell Technologies Ba Tou {nticel va atrotaBei otov OEM yia avTIHETWITION TOU TTPORANNATOG

g€ TTPWTO €TTiTTEdO TTPOTOU eTTIKOIVWVIOoEl ue Tnv Dell Technologies.

Dell Technologies ProSupport for Infrastructure | v16 | May 2024


https://www.delltechnologies.com/asset/en-us/services/support/technical-support/prosupport-collaborative-software-assistance-list.pdf
https://www.dellemc.com/resources/en-us/asset/data-sheets/services/dell-technologies-comprehensive-software-support.pdf

Dell Customer Communication - Confidential

Dell Technologies ProSupport for Infrastructure yia pn Tuttika €€apTHUATA OE ECATOMIKEUPEVA
TTPOIOVTA QIOKOMIOTH

O1 emdIopBWOEIG Kal O dANAYEG JN TUTTIKWYV 1] JOVOBIKWY EAPTNHATWY («YTTNPECIEG UTTOOTHPIENG KN TUTTIKWYV EAPTNUATWVY») gival pia
utTnpeoia avtaAldayng TpéoBeTng agiag n otroia CUPTTANPWVEI TNV eyyunaon Tou Mpoiévrog PowerEdge tou MeAdTn TTOU KAAUTITEI TUTTIKG
otoixeia NG Dell Technologies o€ TUTTIKA dIAPéPPWON KAl TTOU ATTAITOUV AVTIKATAOTACON AOYW KAKOTEXVIAG | EAATTWUATIKWY UAIKWVY
(«Emmokeuég Bdoel eyyunong»). AEN diatiBetal uhikohoyiopikd/Aoyiopiké pe Tnv errwvupia Tng Dell Technologies yia «Mn Tutmikd oToixeio»
Kal o lMeAdTng TpéTTel va xpnoiyoTrolei Ta BondnTiKG TTpoypduuaTa TTOU TTOPEXEI O KATAOKEUOOTAG yia va TTapakoAouBei ri/kal va
evnuepwvel 1o e€dptnua. O MNeAdTng Ba cuvepydletal £TTiong ameubeiog YE TOV KATOOKEUAOTH yid va €TTIAUEI TUXOV CNnTAKOTA TTOIOTATAG
TTO0U OXETICOVTal JE AoyIoUIKO/UAIKOAOYIGUIKO, BonBnTika TTpoypdupata kal UAkS. H Dell Technologies 8a Trapéxel YTTnpeoieg utrooTtrpigng
MN TUTTIKWV €EAPTNUATWY YIa TV AVTIKATACOTOON PN TUTTIKWV ] Jovadikwy eEapTnudTwy 1mou o MeAdTng TTpoéPAcwe Kal eyyurBnke oTI
gival d10Béoipa OTTwg opiletal TTapatmdvw, kai epdoov o MeAdTng €xel KAvel TG atrapaitnTeg SleuBeToEIg yia va BonBroel Tnv
Dell Technologies oTnv uTtoBoAr} TTapayyeAiwv yia aTmoBéuata  avTOAAOKTIKWY TTPOKEINEVOU va  SIEUKOAUVEI T dpacTnpidTnTa
emodI6pBwaong. Yo tnv mpouTréBeon 611 o MeAdTng €xel TTpoPAEwel pe akpifeia Tig avaykeg atrobrikeuong, n Dell Technologies 8a
avtaAAdooel To €§ApTNUa TTOU TTaPOUCIAlel EAATTWHO GUPGWVA PE TOV IoXUovTa Xpovo atrokpiong Tou lMeAdtn yia Emiokeuég Bdoel
€yyunong kai Ba eykaBIioTd To avTaAAAKTIKO 010 MMpoidv Tou MeAdTn, aAAG o MeAdTng avayvwpilel kal cup@wvei 611 n Dell Technologies
dev eival utrelBuvn €vavti Tou MeAATN yia Tn dlaocAGAIon TNG dI0BeaINOTNTAG TWV EapTNUATWY. H UTTNPETia emITOTTIAG OTTOKPIONG TNV idIa
nuépa (1r.x. eVTi6G 4 wpwv) evOEXETAI va Wn SIaTIBETAI yIa TNV AVTIKATACTOAON «Un TUTTIKWV» €§APTNUATWY KAl OE AQUTEG TIG TTEPITITWOEIG N
Dell Technologies Ba epapudcel TNV YTnpeoia Tnv emoPevn epydoiun nuépa. Ta avTaAAaKTIKG UTTOpEi va gival Kaivoupyia f) avakaiviopéva
oUPQWVa PE TNV TOTTIKI VOUOBETia Kal N EKTEAEON ETTIOKEUWY KAl AvTAAAAYywV OTO TTAGIOIO Twv YTINPECIWY UTTOOTAPIENG HN TUTTIKWV
eCaptnudTwy evdéxetal va amaitei amd tnv Dell Technologies va xpnoigotroifjogl Tnv eyyunon f/kal TIG UTTNPECIEG OUVTAPNONG
avegapTNTOU KATOOKEUAOTH/ekOATN Kal 0 MNeAdTng cupwvei va Bondroel Tnv Dell Technologies kai va Tapdoxel TUXOV UAIKA TTou nTAEl
0 ave&APTNTOG KATAOKEUAOTHG ) 0 aveEAPTNTOG EKOATNG TTPOKEINEVOU VA BIEUKOAUVEI TN XPHON TNG aVTIOTOIXNG £yyUNoNng f/Kal UTTNPECIWY
ouvTAPNONG Tou £V Adyw ave{apTnTou HEPOUG.

O1 Texvikég dokipég NG Dell Technologies oTn d1audp@waon TTou TTPOKUTITE yivovTal cUP@wVa JE XwploTr dRAwaon epyaaciog

(SOW), 11.X. 01 SOKIYEG TTOU TTPAYMATOTTIOIOUVTAl JETA TNV EYKATACTACN TWV M TUTTIKWYV 1 JOVASIKWY €EaPTNUATWY Yia pia diIauép@wan
TTOU XPNOIYOTTOIEI AoYIOHIKO TTou {ATNOE O MNeAATNG gival pia dpacTnpIOTNTA € CUYKEKPIPEVN XPOVIKA OTIYUA Kal OXI O CUVEXTN

Bdon, kai o1 YTTNPeaieg UuTTOOTAPIENG MN TUTTIKWVY §aPpTNUATWY S1aTiBeVTal HOVO yia Tn CUYKEKPIPEVN dIapOp@waon OTTWG OPIoTNKE

atré Tov MNeAdTtn kai dokiydoTnke amd Tnv Dell Technologies. H Dell Technologies Ba koivotroioel Tnv akpifn diapdp@wan UAIKoU

TTO0U OOKIUAOTNKE oUpTTEPIAaUBavopEvwyY Twv eTTITTEOWY UAIKOAoyIgpIkoU (firmware). MOAIG oAokAnpwBei n TexVIKA dOKIUA, N

Dell Technologies Ba TTapdoyel Ta atroTeA(CPATA PEOW avagopwy Pe TNV uttedeign Emruyia/AmoTuyia. H Dell Technologies 6a
KOTOBAAAEI EUTTOPIKG EUAOYEG TTPOCTIABEIES VIO VO UTTOOTNPICEI TNV aQvayvwPIon Kal TN AEIToupyia Twv pn TUTTIKWV ££apTNUATWY OTO
Mpoiodv Dell Technologies, woTéco dev UTTOGTNPIZETAI N TPOTTOTTOINON TUTTIKWY BonBnTIKWwY TTpoypappdtwy Tng Dell Technologies
(61wg BIOS, IDRAC kai Aoyiopikou ouvdeaipudtntag). O eAdTng Ba gival uTTEUBUVOG VO OCUVEPYOOTEI JE TOV KOTOOKEUAOTH ATTEUBEiOG
yla va €mAUoEl TUXOV TTPOBAAKATA PN TUTTIKWVY E0PTNUATWY TTOU TIPOKUTITOUV KOTA T SIGPKEI TWV TEXVIKWY SOKIMWYV (OTTWG ¢nTrApATA
TT01I6TNTAG, AOYIONIKOU, UNIKOAOYIOUIKOU 1 TTpodiaypa@uv/TTEPIOPIoPwV UAIKOU). [Ma Tnv ekTEAEon TTPOCBETNG TEXVIKAG SOKIUAG OTTO TNV
Dell Technologies a@ou o MeAdTNng £xe1 AdBel Tnv avagopd pe Tnv £vdeign ENITYXIA amaiteitan véa AjAwon Epyaciag kai o MeAdtng
Ba emBapuvBei pe TTPOCOETN EKTAKTN XPEWAT, CUNTTEPIAAUBAVOUEVWYV TUXOV TEXVIKWY OOKIJWY TTou {NTABNKAV yia TNV ETTICKEUN 1
QavTIKATAOTOON OTTOIOUBATIOTE OTOIXEIOU TNG SIAPOPPWAONG KATA TNV TTEPIOdO TNG £yyunong Trou agopd Tov EEotAIopd Tou.

evikég euBUveG MeAdTN

ECouaio66Tnaon yia xopriynaon dikaiwpdatwy TpocBacng. O MeAdTng dnAwvel Kai eyyudTal 0T £xel AdBel adela, TG0 yia Tov id1o 600 Kal
yia 1nv Dell Technologies, woTe va dikaioUvTal va TTpoaTTEAGCOUV Kal VO XPNOINOTIOINCOUY, EiTE €€ OTTOOTACEWG EITE ETTI TOTTOU, AOYIOUIKO,
UAIKO kal ouoTrpata 181okTnaiag Tou MNeAdTn ) adelodotnuéva, Ta dedopéva Trou BpiokovTal oTa €idn autd kal OAa Ta aToIxeia UAIKOU Kal
AoyiopikoU TTou TrepIAauBavouy, yia To OKOTTIO TNG TTapoxNG Twv v Adyw YTnpeoiwv. Edv o MeAdtng dev diaBétel AdN Tnv Gdeia auTh,
ival dIkr} Tou euBUVN va TNV ATTOKTACEI, e BIKA Tou £€0da, TTpoTou ¢nTroel atd Tnv Dell Technologies Tnv Tapoxr| Twv YTTNPECIWVY.

Mn TpocéAkuon TTPocwWTTIKOU. OTTou eITPETTETAI ATTO TN VOPOBETia, yia TTEPiod0 dUO ETWV PETA TNV NUEPOMNVIa TTOU TTapaTiBeTal

oto EvTutio rapayyeAiag, o MeAdTng dev emMTPETTETAI VO TIPOCEAKUCEI GUECA ] EUPECT YIA TIPOCANWN Kavévav uTTaAAnAo Tng

Dell Technologies pe Tov otroio APBe o€ eTagn ato TAaiclo Tng uhotroinong Tng Ymnpeaiag atré tnv Dell Technologies, edv dev
TTapEl TTPONyoUuEVWG TNV £yypagn cuvaiveon Tng Dell Technologies. MpoBAETTETAI, WOTOCO, OTI YEVIKEG AyyENIEG KAl AAAEG TTAPOUOIES
HOP®ES TIPOGEAKUCNG TIPOCWTTIKOU HEGW ONUOCIWY AVAKOIVWOEWY eV CUVICTOUV AuEon i EUPEDN TTPOoEAKUCN BATEl TG TTAPOUCAG
oupQwVviag Kai Tl 0 MeAGTNG EmTPETTETAI VA ETTIXEIPATEI VO TTPOTAGREI UTTAAAAAOUG TTou aTTOAUBNKaV ) TTapaITABNKAV aTTé TNV

Dell Technologies tpiv atmé Tnv £vapgn Twv oulnTHOEwVY TOUG yia TTPOCANYn atré Tov MeAdTn.
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>uvepyaaia Tou lMeAdTtn. O MeAdtng avriAapBdvertal 6T xwpig Tn OIKM Tou £ykaipn Kal eTTapkrh cuvepyaaia n Dell Technologies dev Ba
MTTOpETEl va UAoTToINCEl TNV YTINPEGIa ], €Av TNV UAOTTOIACEI, EVOEXETAI VA TIPOKUWOUV OUCIWOEIS HETAROAEG i} KABUCTEPATEIG 0TV
TTapoxn TnNG. AvtioToixwg, o MeAdTng Ba katafdAel éykaipa kai eUAoya kaBe duvath TTpoaTrdbela va guvepyaoTei pe Tnv Dell Technologies
age 0,Tl XpelaoTel WoTe n TeAeuTaia va PTTopécel va @épel o€ TTEPAg TNV YTnpeaia. Edv o MeAdtng dev emdeiel e0Aoya IKAvOTTOINTIKO
TveUpa ouvepyaoiag pe Baon Ta mpoavagepoueva, n Dell Techologies dev Ba @épel eubUvVN yia evdeXOUEVN atToTuyia uAoTroinong TnNg
Ymnpeoiag kai 0 MeAdTng dev Ba dikaioUuTal ETTICTPOPH TWV XPNUATWY TOU.

YToxpewaoelg Tou MeAdTn yia Tnv emitotTou utroaTtpign. OTTou o1 YTnpeaieg amaitodv uTTooTAPIEN GToV XWPo Tou lMeAdTn, o MeAdtng
TPETTEl Va TTapAoyel (Xwpig k6oTog yia Tnv Dell Technologies) eAeUBepn, aoc@aAA Kal TTAPKN TTPOCRACH OTIG £YKATAOTACEIG KAl OTO
ePIBAAov Tou. H emapkng Tpdaacn trepiAapBdvel peydAo Xwpo epyaaiag, TTapox NAEKTPIKOU pelpaTtog, E0TTAIONO acedAeiag (av
ATTaITEITAl VO UTTAPYEI) KAl TOTTIKA TNAEQWVIKN ypappn. Mpémel va rapéxovral €mmiong oBdvn, TovTikl (] CUOKEUR KATAdEIENG) Kal
TTANKTPOAGYIO (XWwpig k6oTOG yia TNV Dell Technologies), edv 1o cuoTnua dev d1aBETeEl BN AUTA TA CTOIXEIA.

Anuioupyia avTiypdewv acg@aheiag dedopévwy. O MeAdTng Ba oAokAnpwaoel Tn dnuioupyia avTiypa@wy ac@aAEiag OAwY Twv deOOPEVWY,
AOYIOUIKWVY KOl TTPOYPOUUATWY TTOU UTTAPXOUV 0€ OAa Ta £TTNPEAfOUEVA CUCTAUATA TTPIV OTTO TAV TTAPOXA TNG v Adyw YTTnpeaiag Kai
KaTa TN S1dpkeld TnG. O MeAdTng TTPéTTel va dnuioupyei TOKTIKG avTiypaga acpaleiag Twy dedouEvwy TTou Eival aTToBnkeupéva o€ OAa Ta
ETTNPEACOPEVA CUCTANOTA YIa va Ta TTPOQUAAEEI atrd TBAvESG ATToTUXiEG, TPOTTOTTOINCEIG i aTTWAeleg dedouévwy. H Dell Technologies
Oev Ba @épel euBuvn yia TRV avdakTnaon r TNV ETAVEYKATACTACT OTTOIWVOATIOTE TTPOYPAUUATWY 1) 0edopuévwy. E@doov dev atrayopeueTal
atré Tnv IoxUouaa ToTrikA vouoBeaia, n Dell Technologies dev @épel eubuvn yia ammwAeia dedopévwy daov apopd:

1. OToIadATTOTE EUTTIOTEUTIKA, IBIOKTNTN 1 TIPOCWTTIKF 0ag TTANPOQOpIa,

2. AtmoAecBévra i aAhoiwpéva dedouéva, TTPOYPANKATA 1) AOYICUIKA,

3. KareoTtpappéva A aroAeaBévia agaipéaiya yéoa,

4. Tnv ammwAgIa Xpriong cucTAPATOG i BIKTUOU f/Kal

5. KaBe evépyeia ) TapdAeiyn, ouptrepiAapBavouévng Tng apéleiag, ek pépoug Tng Dell Technologies 1y TpiTOu TTAPOXEQ UTTNPETIWV.

Eyyunoeig tpitwv. MNa 1ig ev Adyw YTnpeoieg iocwg atraiteitar n mpoécoBacn g Dell Technologies ae UAIKO 1) AoyIOUIKO TToU dev €xEl
KataokeuaoTei A TTouAnBei atmé Tnv Dell Technologies. O1 eyyunoeig TTou divouv 0pICHEVOI KOTOOKEUAOTEG EVOEXETAI VA KATAOTOUV AKUPEG
eav n Dell Technologies f; o1ro1008TTOTE AAAOG €KTOG ATTO TOV iBI0 TOV KATOOKEUOOTH EKTEAECEI EPYOTIEG OTO UAIKO ] TO AOYIOMIKO.
O MeAdTNng Ba diac@aAioel 6T n uAoTroinon Twv YTnpeoiwv atré Tnv Dell Technologies dev Ba eTTnpedoel TiG ev AGyw €yyUnoEIG A, v TIG
emTnpedoel, o MeAdtng Ba atmodexTei Tig guvémeieg. H Dell Technologies dev avaAauBdvel kauia euBivn yia €yyunoeig Tpitwy 1 yia
OTTOIOOATIOTE CUVETTEIO UTTOPET VA ETTIPEPOUV 01 £V AOYW YTTNPEDIEG OTIG EYYUNOEIG QUTEG.

Alatipnon ekdooewv AoyiopikoU kal utnpeaiwv. O MeAdTNG oeilel va diatnpei To Aoyiopiko kail Ta YTrooTtnpi{dueva Mpoidvrta

ata kaBopiopéva atd Tnv Dell Technologies eAdyioTa emimeda ékdoang, 6TTwG opideTal aTo 'Eyypa@o kwdikoU avagopdg.

O meNdTNG TTPETTEl ETTIONG VO €€a0PaAiel TNV eykatdaoTaon Twv EAGXIOTWY eTITTEOWY €KSOONG AOYIGUIKOU ] UNIKOAOYIOUIKOU O€
AVTOAAQKTIKG, ETIOIOPOWOEIG, EVNUEPWOEIG AOYIOUIKOU 1 HETOYEVEDTEPEG EKOOTEIC CUNPWVA e TIG 0dnyieg TnG Dell, Trpokeipévou va
diatnpeital n 10x0g TnG YTnpeaiag yia Ta Ymootnpiopeva MNpoidvta. H Dell Technologies diatnpei 1o dikaiwpa, kard tn SIAKPITIKA TNG
euxépela, va apvnBei Tnv UTTOaTHPIEN YIa OTTOIOBATTOTE AOYIOUIKO Kal YTTOOTNPICOUEVO TTPOIGV TToU dev TTANPOI Ta KaBopiopéva atmd Tnv
Dell Technologies gAdxioTa emmiTreda ékdoong, OTTwWG opideTal 010 ‘Eyypago KwdikoU avapopdg.

Opol kal TTpoUTTo8£0EIC YIa TIC YTTNPETIES

H mrapouoa Mepiypagr utinpeciag cuvatTeTal HETaEU Tou TTEAATN (0TO €€AG «eoceio» 1 «IMeAdTng») kai Tng Dell Technologies. H ev Adyw
YTnpeoia TTapEXETAI UTTOKEIPEVN Kal DIETTOPEVN aTTo TN Zupguwvia Tou MNeAdtn pe Tnv Dell Technologies.

Ta mpoidvta 1| ol YTinpeoieg mou AapBdavovtal amd otroliovdniTroTe yetammwAnTh Tng Dell Technologies di€TTovTal ATTOKAEIOTIKA OTTO TN
CUN@WVIa avaueca OToV ayopaaoTr] Kal Tov JETATTwWANTA. H ev Adyw cupwvia ptropei va TTpoBAETTEI OpoUg o1 oTToiol givail idlol ue Toug
6poug TOou TTOPOVTOG E€YYPAPOU R UE TOUG TTAPAKATW NAEKTPOVIKOUG 6poug. O WPETATTWANTAG MTTOPEI va CUPQWVACEN PE TNV
Dell Technologies Tnv ekTéAeon atrd auTOv UTTNPETIWY £yyUnNong f/Kal GUVTAPNONG VI TOV AyOPOOTH €K HEPOUG TOU PMETATTWANTH. MeAdTEG
KOl ETATTWANTEG TTOU EKTEAOUV UTTNPECIia £yyUNOoNG f/Kal UTTNPECIEG OUVTHPNONG A ETTAYYEAUATIKEG UTTNPECTES TTPETTEN VA €ival KATAAANAQ
ekTTaIdeupévol Kal TTioToTroiNpEVOL. H ekTEAean TuXOV YTTNPECIWY ATTO PN EKTTAIBEUPEVOUG/UN TTIOTOTTOINUEVOUG MEAATEG, NETATTWANTEG 1)
avegapTnTa PEPN EVOEXETAI VA ETTIPEPEI ETTITTAEOV XPEWOEIG, av amautnBei uttoaTtApIEn amd tnv Dell Technologies Adyw Tng ekTéAeong
uTTNPECIWY aTTd Ta £V AOYyWw aveEdptnta pépn. MNa TTpOcOeTEG TTANPOPOPIEG OXETIKA PE TNV EKTEAEDT UTTNPECIWY £yyUNONG KAl OUVTAPNONG
amd tnv Dell Technologies oe MpoidvTa TTOU ayopdaTnkav a1rd PETATTWANTH, ETTIKOIVWVAOTE WE TOV WETATTWANTA A TOV TOTTIKO
avtirpéowTro TwARoewv Tng Dell Technologies.

Av dev UTTAPXEI CUPPWVIO TTOU Va £E0UaI0d0TEl pNTA TNV TTapouoa YTnpeaia, avaAoya pe Tnv ToroBeaia Tou MeAdTn, n ev Adyw YTrnpeaia
TTAPEXETAI UTTOKEIPEVN Kal BIETTOPEVN aTTé Toug Eptropikolg 6poug TwAnong Tng Dell A atmd Tn cup@wyvia HETATTWANTH TTOU ava@EépeTal
OTOV TTOPOKATW Trivaka. AvaTpéETe OTOV TTOPAKATW Trivaka o1Tou Trapartifertal n dielBuvon URL n otroia ioxUel yia Tnv ToTToBECia 000G WG
MeAdTn Kal oTNV OTTOIa PTTOPEITE VA BPEITE TN CUPPWVIa TTou 1oXUEl yia €0dg. O1 cupBaAlduevol BeBaiwvouv 6Tl £xouv dlIaBAael TOug ev
AOYyw 6poug aTo B1adiKTUO Kal GUUPWVOUV 0TI deapelovTal aTTd auToUG.
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- Opol kai Tpoiroféoeig TTou I0XUOUV yia TV ayopd TwV YTTNPECIWV

- TomoBecia
MeAdn - NeAdreg TOU Ayopdlouv - MeAdreg TOU ayopdlouv YTInpeoieg pEow
utrnpeoieg atmreuBeiag atmmoé tnv Dell efouaiodortnuévou petammrwAnTi Tng Dell
- Hvwpéveg - Dell.com/CTS - Dell.com/CTS
MoAiTeieg
- Kavaddg - Dell.ca/terms (AyyAikd) - Dell.ca/terms (AyyAikd)
Dell.ca/conditions (FaAAika Kavada) Dell.ca/conditions (FaAAika Kavada)

Y Totmikdg 1oTéTOTIOC Dell.com yia KaBe xwpa n O TIEPIYPAQEC UTTNPECIWV Kal GAAG éyypaga UTTNPECIOV TNG

Uu'psg IoTooehida Dell.com/servicedescriptions.* Dell Technologies Trou iowg AGBeTe a6 Tov TTWANTA oag dev Ba
AATIVIKAG atroteAéoouv oupgwvia peTagu upwv kair NG Dell Technologies,
AUEPIKAS aAAG Ba gguttnpeTrioouv udVo OTNV TTEPIYPAPH TOU TTEPIEXOUEVOU

kol KapaiBikng

™G YTnpeoiag ToU ayopddete amé Tov TWANTA 00g, Twv
UTTOXPEWOEWY 0ag WG atmodéKTn TnG YTTNPETiag KabBwg Kal Twv
OpiwV Kal TwV TTEPIOPICHWY TNG v AOyw YTnpeoiag. Kata ouvémela,
KGBe avagopd atov «lMeAdtn» oTnv TTapouoa Mepiypagr) utTnpeciag
Kal o€ KGBe aAAo €yypago utnpeoiwv Tng Dell Technologies oTto
TrAaiolo autd Ba TrpéTrel va eKAaUBAVETAl WG avVAPOPE O GGG EVWD
KaBe avagopd otnv Dell Technologies Ba TTpétrel va ekAapBaveral
HOVO wg Pveia Tou TTapoxéa Tng YTNPeoiag yia Aoyapiacud Tou
TTwWANTA cag. Aev Ba €xete dueon ouppaciokn oxéon ME TNV
Dell Technologies 6cov a@opd Tnv YTINpeaia Tou TTePIypAaPETal GTO
Tapév €yypago. [pog amoguyr] au@IBoAiwy, avagépeTal Ol
0TT0I00dATTOTE OPOG TTANPWHAG 1 AAAOG GuUBaTIKOG GPOG, O OTTOI0G
até TN @UOoN TOU a@opPd OTTOKAEIOTIKA OTnV Aueon oxéon PeTagu
ayopaoTr Kal TTwANnTr, Oev Ba 1oxUel yia €0dg Kal Ba 1oxUel OTTWG
£x€l oUPNPWVNBEi avapeaa o€ €0GG Kal TOV TTWANTH.

- Acia-
Xwpeg
Eipnvikou
Qkeavou-
laTTwvia

Tommik6g 10TéTOTTOG Dell.com yia kG6e xwpa 1
1oTooeAida Dell.com/servicedescriptions.*

O1 TTepIyPa@PEG UTTNPECIWV Kal GAAa €yypaga UTTNPECIWV TG
Dell Technologies Tmou icwg AdBete amd Tov TTwANTH oag dev Ba
atroteAéoouv oupgwvia peTagy upwv kar Tng Dell Technologies,
aAAG Ba ggutTnpeTricouV PGVO OTNV TTEPIYPAPH TOU TTEPIEXOPEVOU
TG YTnpeoiag ToU ayopddete amd TOov TWANTA 000G, Twv
UTTOXPEWOEWY 0aG WG atrodéKTn TnG YTTNPeoiag Kabwg Kal Twv
OpiwV Kal Twv TTEPIOPICHWY TNG v Adyw YTnpeoiag. Kata ouvémela,
KGBe avagopd atov «lMeAdtn» oTnv TTapouoa Mepiypagr) utrnpeciag
Kal o€ KaBe aAAo éyypago utnpeciwv Tng Dell Technologies aTto
TTAQioI0 auTd Ba TTPETTEl va eKAQUBAVETAI WG avVaPOPd O€ E0GG EVW
K@Be avagopd otnv Dell Technologies Ba TTpétrel va ekAapBaveTal
MOVO Wwg pveEia Tou TTapoxéa NG YTTNPECIag yia AOyopioouo Tou
TwANTA oag. Aev Ba éxete aueon oupfaoiakn oxéon pe Tnv Dell
Technologies 6cov ag@opd TNV YTINPECia TTOU TTEPIYPAPETAI OTO
Tapév €yypago. [pog amopuyr] au@IBoAiwy, avagipeTal OTl
OTT0I00BATTOTE OPOG TTANPWHAG ) AAAOG cuPBaTIKOG 6POG, O OTT0I0G
até TN @UOoN Tou a@opPd OTTOKAEIOTIKA TNV Aueon Oxéon PETAEU
ayopaoTr Kal TTwANTr, dev Ba 10xUEl yia €04G Kal Ba 1oxUEl OTTWG
£X€I OUPPWVNBET avapeoa o€ €0AG Kal TOV TTWANTA.

- Eupwtmn,
Méon AvaTtoAn
Kal AQpIKN

Tomkdg 10T6T0TTOG Dell.com yia k&Be
Xwpa A 10TooeAida
Dell.com/servicedescriptions.*

EmmAéov, 6001 TreAaTeg Bpiokovtal otn aAAia,
otn Meppavia kar ato Hvwpévo Baaileio
JTTOPOUV va €TAECOUV TNV IoXUOUCO
d1etBuvon URL 1Tou TrapaTifeTal Tapakdrw:

IaAAia: Dell.fr/ConditionsGeneralesdeVente

Ieppavia: Dell.de/AGB

- Hvwpévo BaaiAeio: Dell.co.uk/terms
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O1 TTEPIYPaPEG UTTNPECIWV Kal GAAa €yypaga UTTNPECIWV TG
Dell Technologies Tmou icwg AdBeTe ammd Tov TTWANTH cag dev Ba
atroteAéoouv cupwvia petagl upwv kal TG Dell Technologies,
aAAG Ba egutTnpeTicoUV PGVO OTNV TTEPIYPAPH TOU TTEPIEXOPEVOU
™G YTnpeoiag Tou ayopdlete omd TOov TIWANTAR 0ag, Twv
UTTOXPEWOEWY 0ag WG ammodékTn TnG YTTNPeaiag Kabwg Kal Twv
OpiwV Kal TwV TTEPIOPICHWY TG v Adyw YTTnpeoiag. Katd ouvéteia,
KGBe avagopd atov «IMeAdtn» oTnv TTapouoa Meplypagr} uTTnpeaiag
Kal o€ KaBe aAAo €yypago utnpeciwv Tng Dell Technologies oTto
TTAaiolo autd Ba TrpéTrel va ekKAaUBAVETAl WG avVAPOPE O £0GG EVWD
kGOt avagopd otnv Dell Technologies Ba Tpémel va ekhauBdveral
MOVO WG pveEia Tou TTapoxéa NG YTTNPECIag yia AOyopiooud Tou
TTWANTA oag. Aev Ba éxete dueon ocupPBaociakf oxéon pe Tnv Dell
Technologies 6cov ag@opd Tnv YTINPEoia TTou TTEPIYPAPETAI OTO
mapdv €yypago. [pog amoguyr] au@IBoAiwy, avagépetal OTI
0TT0I00dATTOTE 6POG TTANPWHAG ) AAAOG GuuBaTikGg 6POg, O OTT0I0G
até TN eUOoN Tou a@oPd OTTOKAEIOTIKA TNV AuEon Oxéon PETAEU
ayopaoTr Kal TTwANnTA, Oev Ba 1oxUel yia €0dg Kal Ba 1oXUel OTTWG
£x€l oUPNPWVNOEi avaueaa o€ €0GG Kal TOV TTWANTH.
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* O1 MeAdTeg dUvavTal va aTrokTioouv TTpéaBacn oTov TOTTIKG Toug IoTéToTo Dell.com atmmAwg petapaivovtag otov 10T6ToTro Dell.com até utroAoyioTr)
Tou €ival ouvOedepévog aTo OIadIKTUO OTNV TTEPIOXA TOug N emMAéyoviag pia amd TIiG duvardTnTeg TTou TrapartiBevrar otnv evétnta «Choose
a Region/Country» (EmAoyn meploxng/xwpag) otov iotéTtoto TnG Dell, oTn dietBuvon Dell.com/content/public/choosecountry.aspx?c=us&l=en&s=gen.

O MNeAdTNG cupewvei TrTEpaITEPW OTI, TTPORAIVOVTAG O€ avavEéwan, TPOTTOTTOINGN, TTAPATACN A CUVEXION TNG aglotroinong Tng YTnpeoiag
TEPAV TNG OPXIKAG TTEPIGdOU 10XU0G, N YTTNPETia Ba UTTOKEITAI OTNV EKAOTOTE IoXUouoa MNepiypagn YTnpeoiag, n otroia Ba eival d1aBéaoiun
Tpog éAeyxo oTnv dieuBuvaon Dell.com/servicedescriptions.

A6 Tn aTiyun TTou Ba dWaoETe TNV TTapayyeAia oag yia TG YTnpeoieg, Ba AGBeTe 1) Ba XpNOIUOTTOINCETE TIG YTTNPETIEG  TO OXETICOUEVO
AoOYIOMIKO, i Ba KAveTe KAIK 0TO/Ba €TTIAECETE TO KOUWTTI ) TO TTAQICIO «ZUPQWVWY 1 OTIOATTOTE TTAPEUPEPEG aTov 1I0TOTOTTO Dell.com n
DellEMC.com o€ oxéon pe TNV ayopd oag ) eviog diema@ng Aoyiopikou Tng Dell Technologies A diemagrg d1adIKTUOU, CUPQWVEITE OTI
OeopeleoTe ammd TNV TTapouca lMeplypa®r utTnPeaiag Kal TIG CUPQWVIEG TTOU EVOWMPATWVOVTAl HECW TNG ava@opdg Toug aTO TTapov
Keipevo. Edv utroypdoeete Tnv Tapouca Mepiypar) YTTNPeaiag yia Aoyapiaoud etTaipeiag r} GAAOU VOUIKOU TTPOCWTTOU, ONAWVETE OTI €i0TE
e€oualodoTnuévol va OeopueUoETE TO €V AOYW VOUIKO TTPOCWTTO OTnv Trapouca [eplypa®n utrnpeciag, oTToTE Kal 01 POl ECEIG» N
«MeAdTnG» Ba avagépovTal oTo v Adyw Vouiké TTpdowTro. EmimmAéov Tng Anwng Tng Trapouoag Meplypa®rg YTnpeoiag, evoéxeTal va
amraitnBei e1miong atmoé MeAATEG TUYKEKPINEVWV XWPWV va uttoypdwouv EvTutio TrapayyeAiag.

2 UNTTANPWHAOTIKOI OpOoI Kal TTPOUTTOBE0EIG

1. Tepiodog ioylog YTnpeaiag. H rapoloa Meplypar utrnpeagiag apyidel va 1IaxUel ATt TNV NUEPOUNVIa TTOU TTapaTifeTal
aTo ‘Evrutro rapayyeAiag oag kal guveyicel va 1oxUel yia 0An Tnv Trepiodo (aTo £€ng «Mepiodog 10XU0G») TToU UTTOBEIKVUETAI
oTo ‘Evrutro mapayyeAiog. Mg Bdon ta ioxUovTa, 0 apiBudg CuaTNHATWY, OdEIWV XPHONG, EYKATOOTACEWY, UAOTTOINCEWY,
OlaxeIpICOPEVWV TENIKWV anUEiwY A TEAIKWV XpNOTWV yia Tov o1roio o MNeAATNG €xel ayopdael pia 1 TTEPIOCOTEPES YTTNPETIEG,
n xpéwaon A n Ty Kai n MNepiodog 10xU06 TNG YTINpeaiag yia kdBe Ynpeaia utrodeikvuovTal ato ‘Eviutio rapayyeAiag Tou MeAdTn.
Av dev utrdpyel GAAn ypatrtr) oup@wyvia petagu Dell Technologies kai MeAdTn, o1 ayopég YTINPECIWY OTO TTAQICIO TNG TTApOoUoag
Mepiypa®ng Yrnpeoiag TTPETTEl va YivOuv ATTOKAEIOTIKA YIO ECWTEPIKN Xprion atré Tov MNeAdTn Kai 6X1 yia HETATTWANCN A YIa
OKOTTOUG AEITOUPYIOG YPAPEIOU UTTNPETIWV.

2. ZnUavTIKEG TTPOOBETEG TTANPOPOPIES

a) Emavampoypappatiopos. E@Ocov xpovoTTpoypauuaTIoTel N ouykekpiyévn YTpeoia, KABe aAAayry GTO XpovoTTpOypaupa
TIPETTEl va yivel TOUAGXIOTOV 8 nUEPOAOYIOKEG NUEPEG TTPIV OTTO TNV TIPOYPAMMATIOpéVN nuepounvia. Edv o MeAdtng
ETTAVAYPOVOTIPOYPAPMATIOE TNV €V AOYw YTINPETia eVvTOg 7 1 AiydTEPWY NUEPWV TTPIV ATTO TNV TTPOYPAUPOTIOUEVN NUEPOMNVIA,
Ba emRapuvOei ue TEAOG ETTAVOXPOVOTTPOYPAUMATIOUOU TToU 8ev pTTopei va utrepRaivel 1o 25% Tou TToooU TTou KaTERaAE yia Tig
YT1inpeoieg. KaBe eTavarrpoypappatiopog TnG YTnpeoiag pétrel va emBeBaiwveral ammo Tov MeAdTn TouAdxioTov 8 nuépeg Tpiv
atré Tnv évapén Tng YTnpeoiag.

b)  MAnpwpn yia UAIKO TTou ayopadeTal padi pe Ytnpeoieg. EQv dev uttdpxel SIGQOPETIKN YPATITH CUP@WVia, n TTANPwR yIa UAIKO
o€ Kapia TTepiTrTwon dev €apTaTal atmod TNV EKTEAEON A TNV TTAPOXH YTTNPECIWY TTOU ayopddovTal Jadi Je To v Adyw UAIKO.

c) Opia oto medio epapuoyng Tng Ytnpeoiag. H Dell £€xel To dikaiwpa va apvnBei va Tapdoyel Tnv YTnpeaia edv, Katd Tn
yvwun Tng, n Trapoxr tng Ymnpeoiog dnuioupyei un eUAoyo Kivduvo yia Tnv Dell i yia Toug Trapoxeic utnpeoiwy Tng Dell r} dev
euTTITITEl OTO TTEdio eQappoyng Tng YTnpeaiag. H Dell dev @épel euBUvn yia oladATTOTE atroTuxia f KaBuaTEPNon EKTTARPWONG
TWV UTTOXPEWOCEWV TNG e€aiTiag Adywv TTou dev PTTOPET va EAEYEEL, OTOUG oTToioug TTEPIAAPBAVETAI, EVOEIKTIKA, N ATTOTUXIO TOU
MeAdTn va cuppopPWBE TTPOG TIG UTTOXPEWOEIG Tou BAoel TNG TTapoucag Meplypa®ig utrnpeaiag.

d) AMayég avTikelpévou YTNpeolwy. EKTOG eav uttdpyel GAAN ypaTrTr) cupgwvia pe Tov MeAarn, n Dell Technologies diatnpei
TO JIKaiWPa va aAAGEE! TO TTEDIO EQAPUOYAGS TWV YTINPECIWY PE TTponyoUpevn ypatrTr eidotroinon e€rfvra (60) nuepWV TTPOG
Tov MeAAaTn. EKTOG a11é TIG aAAQYEG TTOU £QapuolovTal atrd eKOOTES KAl KATAOKEUAATEG MNpoidvTwy TpiTwy, 0 MeAdTng Ba
evnuUEPWVETAI yia KGBe aAAayr) aTo TTedio epapuoyng Twv YTTNPETIWVY UTTOCTAPIENG YE TOV TPOTTO TTOU OpPifeTal OTNV EKACTOTE
1oxUouca Zupguwvia petagu Tng Dell Technologies kai Tou MeAdTn.

e) Amoppnto. H Dell Technologies Ba diaxeipiCeTal OTTOIEGOATTOTE TTPOCWTTIKEG TTANPOPOPIEG TTOU CUAAEYOVTOI OTO TTAQICIO TNG
TTapoucag Mepiypagrig utrnpeaiag cuugwva pe 1N AfAwaon atmroppritou Tng Dell Technologies Tng ekdoTtote dikaiodoaiag,
ol oTroieg givanl dlaBéoipeg atn dielBuvon http://www.dell.com/localprivacy kai KaBe pia atmd TIG OTToiEG EVOWUATWVETAI JE TO
TTapdv £yypago avagopdg.

f)  TMpoaipeTikég YTnpeaies. EvdéxeTal va diatiBevTal yia ayopd atod tnv Dell Technologies rpoaipeTikég YTTNpeaieg (OTTwg
UTTOOTAPIEN OTO ONUEIO TTOU TN XPEIAZEDTE, EYKATAOTAAOT, CUMBOUAEUTIKEG UTTNPETIEG, DIOXEIPICOUEVN KAl ETTAYYEAUATIKNA
uTTOOTAPIEN 1 UTTNPETieg KaTapTIong). O1 YTTnpeaieg auTéG TTOIKIANOUV Kal EE0PTWVTAI aTTO TNV TTEPIOXN OTNV OTToia BpiokeTal
o MeAdtng. MNa 1i¢ TpoalpeTIKEG YTTNPETieg iowg atraiteital EexwpioTh cup@wvia pe Tnv Dell Technologies. Edv dev uttdpxel
Oup@wVia auTtou Tou €idoug, oI TTPOAIPETIKEG YTTNPETieg TTapEXOvTal uE BAan Tnv TTapoucoa lMepiypagn utrnpeoiag.

Dell Technologies ProSupport for Infrastructure | v16 | May 2024


http://www.dell.com/
http://www.dell.com/
http://www.dell.com/content/public/choosecountry.aspx?c=us&l=en&s=gen
http://www.dell.com/servicedescriptions/global
http://www.dell.com/localprivacy

Dell Customer Communication - Confidential

g)

h)

Exkxwpnon kai utrepyoAafikn avabean. H Dell Technologies éxel To dikaiwpa va avaBéoel Tnv ev Adyw YTTnpeaia o€
uTTEPYOAGRBOoUG A/Kal va eKXWPATEI TNV TTapouca lMepiypagn UTIPECIiag ae EIBIKEUUEVOUG TPITOUG TTAPAXOUG UTTNPECIWY
o1 otroiol Ba uAoTToIfoouv Tnv YTnpeaia yia Aoyapiacpd Tng Dell Technologies.

AkUpwor. H Dell Technologies £xel To dikaiwpa va akupwaoel TNV v Adyw YTrnpeoia avd Taoa oTiypA Katd tnv mepiodo
10XU0G TNG YIa OIOVOATTOTE aTTO TOUG £EHG AOYOUG:

a.

b.

C.

d.

O MeAdTng dev KATERAAE TO PEPIKO 1) CUVOAIKO TiNKA YIA TN CUYKEKPIPEVN YTTNPETIO CUUQWVA E TOUG OPOUG TOU
TIJOAoyiou-

O MeAATNG £X€I KATOXPNOTIKA 1 ATTEIANTIKA CUUTTEPIPOPA I OPVEITAI VO CUVEPYAOTEI JE TOV avVOAUTH TToU Tov BonBd

I ME TOV TEXVIKO TTOU ETTIOKEPONKE TIG EYKATAOTAOEIG TOU-

O MeAatng dev TRPNoEe 6Aoug Toug Opoug kal TIg TTPoUTTOBECEIG TTOU dIaTUTTWVOVTAl aTnV Trapouaa Meplypagn
uTTNpECiag:

O MeAdtng ntd avTikardoTaon OTOIXEIWV TTOU UTTEPPRAiVOUV OUCIWdWG TOUG TUTTIKOUG GUVTEAECTEG ATTOTUXIOG YIa TO
OUYKEKPIYEVO OTOIXEIO Kal oUATNUA, Ol OTT0I0I CUVTEAEOTEG aTTOTUXIOG TTapakoAouBoUvTal CuveXWS. AvaTpEETe oTnv
EVOTNTA ECAIPETEWY TTAPATTAVW.

Eav n Dell Technologies akupwaoel Tn cuykekpipgévn YTnpeaia, cuypwva P TNy TrTapouoa Trapdypago, Ba oTeilel oTov
MeAdTn ypatrth €1d01T0IiNON YIa TNV akUpwaon oTn O1elBuvan TTou UTTOBEIKVUETAI OTO TIHOAGYIO TTPog Tov MeAdTn. H eidoTtroinan
Ba epIAauBavel Tov Adyo TG akUpwaong Kail TNV nuepounvia évapéng 1oxUg TnG, N otroia dev UTTopEi va atréxel AiyoTepo atrd
0éka (10) nuépeg atd TNV NUEPOUNVia aTTooToARG TNG €1d0TT0INONG yia TNV akUpwan atd Tnv Dell Technologies atov MeAdTn,
€KTOG €dv n TOTTIKA vouoBeaia TTpoBAETTEI AAAEG DlaTdEelg TTEPi akUPwWONG Ol 0TToieg Oev EMITPETTETAI Va dlapopoTroinBouv Bacel
oupgwviag. Eav n Dell Technologies akupwael TNV v Adyw YTInpeoia Baoel Tng TTapouaag Trapaypapou, o MNeAdtng dev
SikalouTal ETTIOTPO®R TwV KATABANBEVTWY 1 opelAduevwy TToowv TTpog Tnv Dell Technologies.

ewypagikoi TTEPIOPICHOI Kal JeETEYKATAOTAON.

1.

H Dell Technologies evdéxetal va pnv eival oe Béon va mapdoyel YTNPETieg €MTOTIOU UTTOCTAPIENG KAl UTTNPETIEG
YT1ooTApIENG avTaAAGKTIKWY £VTOG 4 wpwv, 6aov agopd E¢otTAioud o otroiog Bpioketal ekTdg TG Mepioxng eEuTTnPETNONG
tng Dell Technologies. «[lMepioxr) E§umnpétnong 1ng Dell Technologies» onpuaivel pia tToroBeaia mmou Bpioketal (a) ot
amréoTaon ekato (100) odikwv pIAiwy A ekatov egAvTa (160) odikwv xINoPETpwY atrd pia ToTToBeaia e§uTTNPETNONG TNG
Dell Technologies, kai (B) oTnv idia xwpa é1rou Bpioketal n Tomobeaia egumnpétnong Tng Dell Technologies, k160G edv
opiceTal S1aPOPETIKA atd Tnv kUpia cup@wvia pe Tnv Dell Technologies, ordte kal Ba utrepIoyUEl 0 OpPIOPSG TNG KUPIOG
oupewviag. Ooov agopd atoug MeAdTteg otnv Eupwtn, Tn Méon AvatoAn kai Tnv Agpikn (Trepioxri EMEA), av dev
dnAwveTal KATI BIAPOPETIKG aTnV TTapouaa Mepiypagr) YTTNPETiag ] 0Tn Zup@wvia, n emMTOTTOU EEUTTNPETNON OTOV XWPO
Tou MeAdTn eival diaBéoiun og amréoTaon £wg Kal 150 XINOUETPWY aTTd TNV TTANCIECTEPN TOTTOBECIa £QOBIACTIKOU KEVTPOU
NG Dell Technologies (PUDO - PickUp/DropOff fj TotmoBeoia mapaAapng/mapddoaong). MNa mepiocdtepeg TTANPOPOPIESG
OXETIKA e TN d1aBecipdTNTa TNG £MTOTIOU €EUTINPETNONG OTNV TTEPIoX] EMEA, €TTIKOIVWVAOTE PE TOV QVTITTPOCWTTO
TTwARgewv e BAaon Tig ToTroBeaieg TTapoxng utnpeciwy Tng Dell Technologies Trpiv atmd Tnv ayopd.

H Ytnpeoia auth dev gival diaBéoiun o€ OAeg TIg ToTToBeCieg. EAv To Mpoidv oag dev BpioKkeTal 0Tn YEWYPAPIKN) TOTToBEC T
TTOU €ival KaTaXwpIoPEVN OTa apxeEia Tou TuAparog e¢uttnpétnong TnG Dell Technologies A edv UTTGPXOUV AETTTOUEPEIEG
dlapdpPwang o1 oTToieg €Xouv aAAGgel kal dev €xouv avagepBei otnv Dell Technologies, 161e n Dell Technologies TrpéTrel
TTPWTA va eTTavaglioAoyroel 1o Mpoidv gag 6aov aopd oTnV UTTOOTAPIEN TTou dIKaIoUaTE Pe BAon Tnv ayopd cag TTpoTou
ETTAVAPEPEI TOUG ITXUOVTEG XPOVOUG aTTOKPIoNG yia To Mpoidv. Or emAoyEg yia Tnv YTnpeaia, é1rou repiAapBavovTal Ta
emiTTeda TNG UTINPETIAG, O WPEG TEXVIKAG UTTOOTAPIENG Kal O XPOvol NG ETMITOTIOU a1roKpiong, Ba diapépouv avd
YEWYPOQIKN TTEPIOXN KOl BIAPOPPWON KAl OPITUEVEG ETTIAOYEG eVOEXETaI va UnV gival S1aB£0IPEG yia ayopd OTnv TrEPIoXN
Tou MeAdTn. ETopévwg, ETTIKOIVWVACTE PJE TOV QVTITIPOOWTIO TTWANCEWV TNG TTEPIOXAG 0OG YIa VO PABETE QUTEG TIG
Aemrtopépeieg. H utroxpéwan Tng Dell Technologies va rapdoxel Tig YTTnpeoieg o€ peteykareoTnuéva Mpoidvta egapTdral
atrd TToIKiAoUG TTOPAYOVTEG, OTTOU EVOEIKTIKA TTEPIAaBAvovTal N KaTA TéTTOUG BIaBecIyoTNTa TNG YTTNpEeoiag, TTpOCOeTEG
XPEWOEIG KAl N ETTIOEWPNON KAl 0 €AEYXOG KAI N €K VEOU TTIOTOTTOINON TWV PETEYKATECTNUEVWY MPOoidVTWV PE TIG EKACTOTE
IoxUouoeg TinéG TnG Dell Technologies yia UAIKG Kal TTAPOXT] CUMPBOUAEUTIKWYV UTTNPECIWY. EKTOG €dv uttdpxel GAAN
oupguwvia petagu Tng Dell Technologies kai Tou MeAATN, G€ TTEPITTTWOEIG ATTEUOEIAG ATTOOTOANG TWV AVTAAAGKTIKWYV OTOV
MeAdTn, o MeAdTng TTPéTTEl va gival o€ B€an va TTapaAdBel Ta atmeaTaApéva e€apTripaTa atnv ToTroBeaia d1rou BpiokovTal
Ta TTPOG emokeur) cuaTtruarta. H Dell Technologies oudepia eubuvn avalaufavel yia kaBuoTtepnuévn UTTOoTAPIEN AdYW
aduvapiag | apvnong Tou MeAdTn va TTapaAdBel Ta ameaTaApéva e§optripaTta. Ta cuoTAuaTa atmoBrkeuang TTOAATTAWY
OTOIXEIWV aTTAITOUV EVEPYEG CUUQWVIEG ETTIAOYNG UTTOOTAPIENG Yia OAa Ta aToixeia UAIKOU Kal AoyiopikoU ToU GUCTAPATOG,
TTPOKEIPNEVOU VA ETTWPEANBOUV atrd OAa Ta 0pEAN TNG oUPPBAONG UTTOOTAPIENG Yia OAOKANPN TN AUon. EKTOG edv uttdpyel
AGAAN ypatrtr) oup@wvia pe Tov MNeAdrn, n Dell Technologies diatnpei 1o dikaiwya va aAAdgel To TTedio eQAapUOYAS TwV
YTnpeoiwv YTToaTthpigng Ye TTponyoupsvn ypatrTr €1dotroinan €fvra (60) nuepwv TTpog Tov MNeAdTn.
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j)  Zeipd TpoTepaIdTNTOS. EdV dev oUup@wVEiTal GAAWG YPATITWGS 0€ CUPQWVIa JETAEU TwV CUPBaANOUEVWY, EGV UTTAPXEI avTipaon
METAEU TwV OPWV OTTOIOUOATIOTE €K TWV EYYPAPWY TTOU ATTapPTi(ouv TNV TTapolcd Zup@wvia, Ta £yypaga Ba uTrepIoXUouUV HE
TNV €€Ng oeIpd: (a) n Tapouoa Meplypaer uttnpeaiag, (B) n Zupewvia. O1 6pol TTou uTrepIoXUouv Ba epunvelovTal KaTa ypauua
yla Tnv emiAuon TG oulykpouong, OlaTNpwvTag 600 TO duvaTdv TTEPICOOTEPOUG MN  OVTIKPOUOUEVOUG  Gpoug,
oupTrepIAauBavopévng Tng dIaTAPNONG KN AVTIKPOUOKEVWYV BIATALEWV EVTOG TNG idIag TTapaypd@ou, evOTNTAG ] UTTOEVOTNTOG.

EMIKOINQNHZTE MAZI MAZ

[a va uaBete TEPIOCOOTEPQ, ETTIKOIVWVAOTE E TOV TOTTIKO AVTITTIPOOWTTO A £€vav £E0UCIOO0TNNEVO METATTWANTA.

Copyright © 2024 Dell Inc. ) Twv Buyatpikwyv TnG. Me em@uAagn avtog dikaiwparog. O1 ovopacieg Dell Technologies, Dell kai GAAa ePTTOPIKG OAPATA
eival eptropikd orjpata Tng Dell Inc. i} Twv Buyatpikwv TNG. AAaA EUTTOPIKG OPATA EVOEXETAI VO OTTOTEAOUV EUTTOPIKG GFPOTA TWV AVTIOTOIXWYV KATOXWV
Toug. Ekd66nke oTig HIMA.

H Dell Technologies Bewpei 6T1 oI TTANPOPOpPIEG TOU TTAPOVTOG EYYPAPOU Eival EYKUPESG KATA TNV nuUEpounvia €kdoorig Toug. Or TTANPOPopiES utrékevTal ot
aAayég xwpig TrpogidoTroinan.
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