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Mepiypa@n utrnpeoiag
Dell ProSupport for Client Products

Eicaywyn

H Dell Bpioketal oTnv guxdpioTn Béon va avakoivwoel o1 rapéxel Dell ProSupport for Client Products?! (oTo €€r¢ Ymmpeaia(-g) 1y
«YTTOOTNPIKTIKEG UTTNPEDIEGY) hE Baon TRV TTapouaa MNeplypa@r| utrpeoiwy (oTo €€N1G «Ieprypagn YTnpeoiwvy»). H rpoopopd
0ag, To TIHOAGYI6 0aG ) KABe GAAN apoifaia cupewvnuévn gop®n TipoAoyiou A n emBeRaiwon Ayng TnG TTapayyeAiag ammd Tnv
Dell (ue Baon Ta 1o0xUOVTA, OTO £€N1G « TIHOASGYI0») Ba TTepIAapBavel TNV ovouaaia Kal TIG S100€01UEG ETTIAOYEG TNG YTTNPETiag

TToU ayopdoare. Na TpoéoBeTtn BoriBeia 1 yia va ¢nTAOETE avTiypa@o Tng KUplag auuBacng trou SIETTEl TIG YTINPETies (OTO €EAG

«n ZUuBacny»), EMKOIVWVACTE UE TOV avTITTPOoWTTO TTwANoewv Tng Dell TTou oag egutnpertei. MNa va AdBete avtiypago

NG ZUPPaong e Tov avtioToixo JETATTWANTH TNG Dell, EMKOIVWVACTE e TOV GUYKEKPIPEVO JETATTWANTH.

To medio epapuoyng autng TnG YTrnpeoiag

Ta xapakTnpIoTIKG auTAg TnG YTTnpeaiag TrepiAapuBdavouv Ta akdAouBa, Ta otroia £xouv oxediaoTei yia va diac@ali¢ouv
TN AEITOUPYIKN €TOINGTATA TOU YTTOOTRPICOUEVOU TTPOIGVTOG:

MpooBacn og BAan 24x7 (CUPTIEPIAAUBAVOPEVWY TWV ApYIWV)? aTov opyaviopo ESutnpétnong MehaTwy kail YTTooTApIEng
Tng Dell yia BorBeia oTnv avTIHETWTTION TTPORANUATWY TwV YTTOOTNPIZOPEVWY TTPOIOVTWV.

EmToma amooToAR TexvikoU A/kal TTapaddoon avTaAAGKTIKWY OTOV XWPO TG €yKatdotacng f o€ AAAN €mmayyeAUATIKN
eykaTtaoTaon Tou MeAdTtn Trou €xel eykpivel n Dell, 6Trwg Tepiypd@eTal aTn Z0uBacn (OTTwG aTTaITEITaI KAl CUPQWVA UE ThV
€TMIAOYN UTTOOTAPIENG TTOU ayOPAOTNKE) yia TNV €TTiIAUan €vog TTpoARuaTog YTooTnpiéuevou Mpoidvtog.
E¢aptAuara avrikardoTaong, 0Tav Kpiveral amapaitnTo yia Tnv €1miAuon ) TNV atroTpoTrr) €vog {NTAHATOG.
Ta dikaiwpata ProSupport epiAaudvouv Tpéafacn ota mpoypduparta TechDirect kai SupportAssist, Ta otroia
EVEPYOTTOIOUVTAI HEGW AOYIGHIKOU CUVOECINOTNTAG KAl TTAPEXOUV OQEAN TTOU BEV TTEPIOPICOVTAI OTA TTAPAKATW:
= [IpoANTITIKOG EVTOTTIONOGS {NTNUATWY KAl QUTOPATOTTOINKEVN dnuIoUpyia aIrnudTwy UTTooTAPIENG (case
creation)
= [1poANTITIKOG EVTOTTIONOG AOTOXIWV UAIKOU KAI QUTOUATOTTOINUEVN dNuIoupyia aitnudTwy UTTOOTAPIENG (case
creation)
=  Anuioupyia aIrTnudTwyY autoeEUTTNPETNONG
= ATOOTOAr avTaAAGKTIKWY OUTOEEUTTNPETNONG
ZuvepyarTikr Bonbeia

Eupsia Ytrootpign Aoyiouikou

SupportAssist for Business PCs

To SupportAssist for Business PCs givail pia e@apuoyrf AOyIoUIKOU TToU TTapEXE TIPOANTITIKY TTAPAKOAOUBNON TwV UTTOAOYIOTWV
Dell. Aglotroiei Tn pnxavikr yédénon kai TNV TEXVNTA vonuoouvn yia TRV TIPOANTITIKF TTapakoAoUBnaon Kai ETPNON TNG YEVIKNG
KaTdoTaong Twv utrtoAoyloTwy Dell péow €EuTTvwv, oAoKANPWHEVWY KAl TIPOYVWOTIKWY avaAloewv. To SupportAssist emTpéTel
aToug ££0UCI000TNHEVOUG DIOXEIPIOTEG Va JIOXEIPICOVTAl ATTOUOKPUTHEVA, va BEATIOTOTTOIOUV Kal va atrokaBioTouv Tov oToAo Dell
XPNOIPOTTOIWVTAG TNV TTUAN TechDirect.

To SupportAssist TTapakoAoubei eTTiong Ta YrooTnpi{opeva TTpoidvTa Kal GUAAEYEI TITANPOPOPIEG YIa TNV TTAPOXH TEXVIKAG
UTTOOTAPIENG. Z€ TTEPITITWON TTOU AVIXVEUTEI KATToI0 TTPORANMA, Ol TTANPOPOPIEG TTOU £X0UV GUAAEXBET PTTOopOoUV va oTaAoUv OTnV
Dell yia va cag mapaoxebei BeATiwpévn, EEATOMIKEUUEVN KOl ATTOBOTIKA UTTOCGTAPIEN.

To SupportAssist diatiBeTal xwpig TPdoBeTN Xpéwon yia YTTooTnpifoueva mpoidvTa e €ykupo cupBoAaio ProSupport (A4
AVWTEPO).

To SupportAssist for Business PCs TTp£TTel va gival eyKaTEOTNUEVO KAl pUBUICUEVO WOTE va PeTadidel dedouEva GUOTAPATOG TTIoW
otnv Dell yia va AauBavere o@éAn TTou dev TTEPIOPICOVTAI OTA TTAPOAKATW:

1 ‘OTwg xpnaoipoTrololvTal oTo TTapoV £yypago, wg «Mpoidvta Delly, «Mpoidvtay, «ESOTTAICHOG» Kai «AoyIouIkO» voouvTal o EEotTAIoudg kai To Aoyiopikd Tng Dell. O épog «MpoiévTa Tpitwv» opifeTal aTn
2UpBacn oag R, eav dev UTTAPXE! TETOIOG OPITUOG OTn ZUBaoH oag, oToug Eptropikolg Opoug MwAnong Tng Dell i aToug Tommkoug 6poug TTwAnaong Tng Dell, avéAoya pe Tnv mepiTTwon. Me Toug 6poug
«Eogig» kal «MeAGTNG» VOEITaI N OVTOTNTA TTOU AVAPEPETAI WG O AYOPAOTHG TV YTTNPETIWY TTOU avagépovTal aTn ZUpBaacn.

2 H 5108e01u6TNTA TIOIKIAAEI Qvél XWPA Kal TIEPIOPICETAl OE EUTTOPIKG EUAOYEG TTPOOTIABEIES. M TTEQICTBTEPEG TTANPOPOPIES ETIIKOIVWVATTE HE TOV QVTITTPOCOWTTO TIWARGEWY TNG TTEPIOXAS 0OG.
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MpoAnTITIKA TTapakoAoUBNnon cUCTAPATOG Yia ¢NTAUATA TTOU ETTNPEAJOUV TNV KAVOVIKI| AgIToupyia Kal atrédoon,
oupTrepIAapBavopévng TnNG Katavonaong Tng Xprong BAcel TNAEPETpIag, TNG ava@opdg ETTIOOCEWYV, TNG AUTOUATNG
dnuIoupyiag aITNUATWY UTTOOTAPIENG KAl - EAV ATTAITEITAI - TNG AUTOPOTNG AVTIKATAOTOONG £60PTNUATWY.

MPOANTITIKOG EVTOTTIONOG TTPORANUATWY TTPIV ETTNPEACTEI N KAVOVIK A&ITOupyia Kal atrodoaon Kai - EAv aTraiTeital -
auTouaTn dnuiIoupyia aITNUATWY UTTOOTAPIENG /KAl auTOPATN AVTIKATAOTOON £EAPTNHATWY

AutépaTtn @opTWon dIAYVWOTIKWY Kal AAAWV SEBOUEVWV N OTTOIA ETTITPETTEI ATTOTEAECUATIKEG ATTOMAKPUOUEVEG DIAYVWOEIG
TTPORANMATWY.

AuTOUATEG EVNPEPWOEIG TTPOYPAUUATWY 08AYNONG Kal UNIKOAOYIGHIKOU
AuTtopaToTroinuévn agaipeon IV

To Aoyiopik6 SupportAssist dev gival oxedIaouévo yia T GUANOYA TTPOCWTTIKWY TTANPOQOPIWY, TT.X. TIPOCWTTIKWY apPXEiwyY,
10TOPIKOU TrEPIRYNonG oTov 1oTé i cookie. QoT600, £av cuAeXBoUV ) TTPoANBoUV TTpocwTTIKG dedopéva akoUaoia KaTa Tn
dlepyaacia avTIHETWTTIONG TTPORANUATWY, N dlaxeipior Toug Ba yivel aUp@wva pe Tnv MoAimkA Atropprtou Tng Dell. EmokegBeite
TN d1eUBuvon www.Dell.com/Privacy yia va diaBaoete Tnv TARpPN MoAimikr) Atroppritou Tng Dell. AGyw CUYKEKPIPNEVWY OTTAITAOEWV
AEITOUPYIKWY OUCTNUATWY, N e@appoyr) SupportAssist evdéxetal va unv givail d1abéoiun ota Yrootnpi¢éueva poiévta Dell. Av
BéAeTe va pdbete TTepIoadTEPESG TTANPOPOPIES Yia To SupportAssist, cuptrepiAapfavopévng Tng dlIaudpPwaong, TG UAOTTOINCNG Kal
TNG XPrOoNG Tou, Kal va OEITE TNV TTI0 TTPOCPATA evnuEPWUEVN AigTa uttooTnpIfouEVWY TTPoIdvVTwY TnG Dell, emiokepTeite TOV
10TOTOTTO TNG EQapuoyng SupportAssist otn dietBuvon https://www.dell.com/en-us/Ip/dt/supportassist-business-pc

ZuvepyaTiki BonRdeia

Edv évag MeAdTng avoiel éva aitnua e§utrnpétnong kai n Dell kaBopioel 611 To TPORANUA TTPOKUTITEI 0€ CUVOUACUO HE TA
TTPOIOVTA EVOG ETTIAEEIMOU TPITOU TTPOUNBEUTH TTOU CUXVA XpnolpoTrolouvTal e MpoidvTta Ta oTToia KAAUTITOVTAI aTTd HIa
Tpéxouoa yyunon A cuuBaon cuvtipnong Tng Dell, n Dell Ba rpooTrabrioel va Tpoo@épel Zuvepyarikr fondeia utrd Tnv
otroia n Dell: (i) AeiToupyei wg povadikd onuegio ETTIKOIVWVIOG Ewg 6Tou atropovwBouv Ta TrpoBARuarta, (i) ETTIKOIVWVET PE Tov
TpiTo TTpouNBeUTH, (iii) TTapéxel Tekunpiwaon Tou TTPoBARUaTOG, Kal (iv) guvexiCel va TTapakoAouBei To TTpOBANua Kal va
EVNUEPWVETAI VIO TNV KATAGTAOT KAI TA OX£DIA ETTIAUCNG ATTO TOV TTPOUNBEUTH (OTTOU gival EUAOYQ EQIKTO).

MNa va dikaioUTtal Zuvepyarikr) BoriBeia, o MeAdTnG TTpETTel va dIaBETel TIG KATAAANAEG evepyEG GUUBATEIS UTTOOTHPIENG KOl
Sikaiwpara areudeiag amd Tov avTioToixo TpiTo TTpounBeuTh Kai Tnv Dell A atmd évav e§ouciodoTnuévo petammwAnTh Tng Dell.
MO&AIg atropovwBei Kol ava@epBei, 0 avefapTnTog TTPOUNBEUTAG €ival ATTOKAEIOTIKG UTTEUBUVOG va TTapdoxel OAn TNV
uTTOaTAPIEN, TEXVIKN i GAAN, g alvdean ye Tnv etmiAuon Tou TTpoBAARpaTtog Tou MNeAdtn. H DELL AEN ®EPEI KAMIA
EYOYNH I'NA THN AMNTOAOSH TQN MPOIONTQN ‘H TON YMHPEZIQN AAAQN MPOMHOEYTQN. Atite TOUG TPEXOVTES
OuvePYATEG TTOU TTPOCPEPOUV ZuvepyaTiki BorBeia edw kai atn dielBuvon https://dell.com/support.com pe BAon Ta IoxUovTa.
ZnNUEIWOTE OTI TA UTTOGTNPICOPEVA TTPOIOVTA TPITWYV KATAGKEUAOTWY €ival duvaTtd va aAAGEouv oTroTedATTOTE XWPIG va AdBouv
Trpocidotroinon o1 MeAdTeg.

Eupcia Ymroothpi§n AoyiouikoU

To Dell ProSupport TrepiAapBavel Tnv eupeia utrooTtApiEn Aoyiopikol Tng Dell yia emiAeypéveg epappoyég OEM TeAIKWVY XpnoTwy
TG Dell, YrooTtnpi{dueva TpoidvTa AEITOUPYIKWY CUCTNPATWY Kal UNIKOAOYIOHIKO Og YTTooTnpIfOuEva TTpoiovTa (Ta
«KaAutrtépeva Mpoidvta AoyiopikoU»). Ta KaAuTrtopeva TpoidvTa AoyIoPIKoU TTEPIAAPBAVOUV TTPOEYKATEOTNUEVEG EQAPHUOYEG-
TIeAATEG TEAIKOU XPOTN, OTTWG To Aoyiopikd Norton AntiVirus™, n olkoyévela TrpoidvTwy Aoyiopikou Microsoft® Office, To
Aoyiouikd AoyioTikng Intuit® QuickBooks®, To Aoyiouikd Adobe® Photoshop® kai To Aoyiopikd Adobe Acrobat®. ETrikoivwvAoTe pe
€vav avaAuTh TexvikAg uttootnpigng Tng Dell yia pia evnuepwpévn Aiota Twv KaAutrtépevwy MNpoidvtwy AoyIouIKoU.

AvaTpéETe OTOUG TPEXOVTEG GUVEPYATEG TTOoU TTapéxouv Eupeia YTrootApiEn AoyiouikoU £dw. ZnUEIWaTE OTI TA
UTTOOTNPICOPEVA TTPOIGVTA TPITWYV KATAGKEUAOTWV gival duvaTtd va aAAGEOUV OTTOTESATIOTE XWpIG TTPOEIBOTTOINGN TWV
MeAatwv.

Mepiopiopoi otnv Eupeia YroothpiEn Aoyiouikou

H Dell dev eyyudral 611 0TT01001TTOTE CATNUA TTOU aPOopd AoyIouIKO Ba TTIAUBEI 1 0TI TO KaAUTITOEVO TTPOIGV AOYIOUIKOU Ba €xEl
KATTOI0 OUYKEKPIUEVO aTTOTEAETUA. [EPIOTATIKA TTOU gy€ipouv TTPORANUATIONOUG OTOUG MeAATEG TTPETTEI VA £XOUV TN duvaTOTNTA VO
avatrapaxBolv o€ éva JEPOVWPEVO oUOTNUA (OnA. pIa KEVTPIKH HovAda eTTeCepyaaTiag e TOV OTaBUO epyaciag TNG Kal GAAa
mepipepeiakd). H Dell utropei va atropaaioer 611 éva TpoRANua AoyIGHIKOU gival apkeTd aUvBeTo ) 611 TO YTTooTnpI{duevo MNpoidv
Tou MeAdTN epTTOBilEl TNV ATTOTEAECOUATIKI) AvAAUGH TOU {NTAHOTOG PEOW TRAEQWVIKWY ouvouIAiwV. O MeAdTNG avTIAauBaveTal Kai
atmodExetal 611 ol PéBodol eTTiAucng opIoPEVWY TTPOBANUATWY OTa oTToia o@eiAeTal To aitnua Tou MeAdTn yia e§utTnEEéTnOoN
evoéxeTal va unv eival dlo8€oipeg atmd Tov EKOOTN Tou OXETIKOU TiTAou Aoyiopikou. O MeAdTng atmodéxetal 011, OTIG £V AOyWw
TEPITTTWOEIG OTTOU Bev UTTApYEl dlaBEoiun péBodog etmiAuong atré Tov EKOOTN TOU GXETIKOU TITAOU AOYIGUIKOU, N UTTOXPEWON TNG
Dell va Trapdoxel uttooTAPIEN oTov MeAdTn Ba IkavoTroinBei TTARpWG.
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Tpotrog emikoivwviag pe Tnv Dell yia e§utrnpéTtnon

Brjua mpwTo: EmkKoivwvrioTe pe Tnv Dell yia BornBeia
>ToIxeia emikoivwviag Ba Bpeite otn dielBuvaon www.dell.com/support.

EmkoivwvAaTe pe Tnv Dell ammé onueio 61Tou £XeTe QUOIKA TTPOGRAcn 010 YTTOGTNPICOUEVO TTPOIOV.

Mapéxete TNV €TIKETA EEUTTNPETNONG, TOV APIBUO PJovTEAOU, TNV TPEXOUTA £KOOGN TOU AEITOUPYIKOU CUGTAUATOG Kal
GAAeg TTANpo@opieg TTou ¢nTouvTtal ammd Tnv Dell. H Dell 6a etaAnBedoel To YTTooTnpifopevo TTpoidv Tou MNeAdTn Kai
Ta IoXUoVTa ETTITTEdA YTINPECIWY Kal aTTOKpIonG Kal Ba emiReBaiwaoel edv €xel Angel katTola atrd TIG YTINPETiEG.

Brpa duo: BonBeia pe avTigeTwmon TTPoRANUATWY €€ OTTOOTACEWG

Otav oag ¢ntnBOsi, avagEpeTe Ta PnvUPOTA CQAAPATWY TTOU €xeTe AGPEI Kal TTOTE TTAPOUCIAlovTal, TTOIEG EVEPYEIEG
TTponynonkav Tou KABe pnvuuaTtog CPAAUATOG Kal O€ TTola BripaTa éxeTe AON TTPORET yia va eTTIXEIPAOETE va AUCETE

TO TTPSPRANMA.

©a ouvepyaaToUue padi oag kKaBodnywvTag oag o€ PIa oIpd BNUATWY aVTIUETWTTIONG TTPORANUATWY TTou Ba
Bonénoouv oTn diGyvwaon Tou TTpoARuaTog. EvoéxeTal va agag {ntnBei va atrokTAoeTe TTPOCOROCN OTO ECWTEPIKO
TOU UTTOOTNPIJOUEVOU TTPOIGVTOG 0OG, OTTOU AUTO Eival AOPAAEG.

Edv petd Tnv oAokAnpwon tng didyvwong A TN avTigetwmiong TpoBAnudarwy n Dell kpivel 611 gival atrapaitnTn n
avTIKATAoTOON KATTOIOU £EQPTHNATOG, N ETMOTPO®H TOU YTTOOTNPICOUEVOU TTPOIOVTOG YIA ETTIOKEUA KAl GUVTAPNON N
N aTmOOTOAA TEXVIKOU GUVTAPNONG Yia ETTITOTTOU CUVTHPNON, TOTE Ba ag dWooupE TTPOCOETEG 0dNYiES.

Mpoypdupara utrooTrPIENG AUTOUATNG OTTOGTOANG
Edv o MeAdTng cival eyyeypapuévog atnv utnpeaia TechDirect, Ta ASloAoynuéva TTePIOTATIKG UTTOPE] va AVTIMETWITIOTOUV
atmd KATAAANAQ TTICTOTTOINMEVOUG TEXVIKOUG Tou [MeAdTn peTd amd ummoBoAn aitipatog €EUTTNPETNONG OTOV IGTOTOTTO
auTONATNG ATTOOTOAAG A OTNV 0UPA avapoVAG TNAEQWVIKAG EEUTTNPETNONG YIa TNV TTEPIOXT 0OG CUPPWVA PE TOUG OPOUG
Kal TIg TTpoUTroBéaclg TN utrnpeaiag TechDirect.

EmiAoyég emITOTTOU UTTOOTAPIENG

O1 emAoyég yia emTéTTOU OTTOKPIoN TTOIKIAAOUV avaAoya pe Tov TUTTO TNG UTTNPETiag TTou ayopdoTnke. ETTeidr) ayopdoare
10 ProSupport, To TIHOAGYI6 00G ava@épel To ITXUOV ETTITTEDO ATTOKPIONG ETTITOTIOU EEUTTNPETNONG TTOU AVAQEPETAI OTOV
TTapaKATW Trivaka. Epdoov £xouv ekTTANpwOEi 6Aol o1 IoxUovTEG Opol Kal TTpoUTTOBETEIG TTou opiovTal oTnv TTapoloa
Meplypa®n uTTNPECiag Kal YETE TNV OAOKARPWGN TNG ATTOUOKPUTHEVNG QVTIMETWTTIONG TTPOoBANpATWY, TNG didyvwaong Kal
TOU TTPoadIopIiopoU Tou TTpoBARuaTtog atd évav avaAuTr Tng Dell, o otroiog Ba kaBopicel edv 1o AioAoynuévo MepioTaTikd
QATTQITEI TNV ATTOGTOAN TEXVIKOU €EUTTNPETNONG ETTITOTTIOU /KAl AVTAAAGKTIKWYV 1] €8V TO TTPORANUA PTTOPEi va €TTIAUBET
amropakpuopéva, n Dell Ba atrooTeilel TEXVIKO EUTTNEETNONG OTNV ETTAYYEANATIKA eyKaTdoTaaon Tou MeAdTn yia 1o

Aglohoynuévo MNepioTaTiko.

TOTrog EMITOIAG
amoKpIoNg

Xpovog emITOTTIAG
amokpiong®

Mepropiopoi/Eidikoi 6pol

Ev166 4 wpwv
Emtomia amékpion

‘Evag TeEXVIKOG
aTTOoTENAETAN
ouvnBwg emTOTTIOU
EVTOG 4 wpwv, agpou
TTponynoesi
QVTIPETWTTION
TpoRANUaTWY Kal
QATTOMAKPUOHEVN
didyvwaon.

AlaBeoiyéTnTa eTTd (7) nuépeg TNV €Bdopada, eikool TEGoePIG (24)
WPEG TNV NUEPA, CUPTTEPIAQUBAVOUEVWY TWV APYIWV.

Ai0BeaIuOTNTO O€ KOBOPIOUEVEG TOTTOBEDIEG ATTOKPIONG EVTOG TEGOAUPWYV
(4) wpwv.

AlaBeoiydéTnTa yia emAeypéva goviéha YTTooTnpIOPEVWY TTPOIOVTWV
O€ OUYKEKPIUEVEG TOTTOBETIEG.

O1 xwpol atrobrkeuang OToIXEIWV Yia atroKpIon EVTOG 4 wpwv
S1aTnpoUyv aTToBéuaTa OTOIXEIWV KPioIUNG anuaaciag yia 1a
YTmrooTtnpigopeva Mpoidvta, 6TTwg opidetal ammd tnv Dell. Ta
AVTOAAOKTIKG PN KPIOIMNG onuaagiag JTropouv va atroaTéAAovTal Je
TTapddoaon TNV ETTOPEVN NUEPQ.

3 Aev eival 510BEaIp0I GAOI OF XPOVOI ATTOKPIONG OE OAEG TIG XWPES KAl TOTTOBETIES. 1Al TIEPICTETEPEG TTANPOPOPIES ETTIKOIVWVATTE HE TOV AVTITTPOCWTTO TTWARCEWY TNG TIEPIOXAG 0aG.
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EmTétrou amokpion Tnv idia

gpydoipn npépa (SBD)

‘Evag TeEXVIKOG
aTrooTENAETAI
ouvnBwg emMTOTTOU TV
idla epydoiun nuépa,
agouU TrponynBei
QAVTIPETWTTION
TTPORANUATWY Kal
QATTOUOKPUOUEVN
didyvwaon.

AioBeoipoTnTa €TITA (7) NUEPES TNV €BOopAEdA, ikool TEOTEPIG (24)
WPES TNV NUEPA, CUPTTEPIAAUBAVOUEVWV TWV APYIWV.

AlaBeaipdTnTa o€ KABOPICPEVEG TOTTOBEDIEG OTTOKPIONG EVTOG OKTW
(8) wpwv.

AlaBeoigoTnTa yia emAeyuéva HovTEAa YTTOOTNPICOPEVWYV TTPOIOVTWV
O€ OUYKEKPIPEVEG TOTTOBETIEG.

O1 xWwpol atToBrKeuong OTOIXEIWV YIa OTTOKPION EVTOG 8 WPpWV
dlatnpoulv atmoBéuaTa GToIXKEIWV KPioIunNg onuaaciag yia 1a
YTooTtnpidueva MpoidvTa, éwg opidetal até tnv Dell.

Ta avTaAAGKTIKG pn Kpigiung onuaciog uropouv va atroaTéAAovTal
ME TTapAdoon TNV ETTOPEVN NUEPQA.

EmTétou amékpion Tnv
€MOPEVN EPYACIUN NUEPA
(NBD)

‘Evag TeEXVIKOG
atrooTéAAETal guvrBwg
ETTITOTIOU TNV ETTOHEVN
epydoiun nuépa, agou
TTPONYNOE AVTIMETWITION
TTPORANUATWY Kal
QATTOPOKPUOHEVN
didyvwaon.

AlaBeaipdtnTa mévTe (5) NUEPEG TNV EBOopAda, déka (10) Wpeg TNV
NUEPQA - EEAIPOUPEVIIV TWV APYIWV.

MNa kARoeig TTou AapavovTal atrd KEVTPO euTTEIpoyVWHOVWY Tng Dell
META TIG 5:00 p.u.° oUu@wva We TNV TOTTKA Wpea Tou MeAatn (Asutépa
- Mapaokeun) A/kai yia atrooToAéG TTou uttofBdAAovTal atré Tnv Dell
METE aTTd TNV WPA AUTH, EVOEXETAI VO OTTAITEITAI Jia TTPOCOETN
€PYACIUN NUEPA VIO VO UTTOPECEN VA GTATEI O TEXVIKOG OUVTPNONG
oTnv ToTroBeaia Tou MeAdTN.

AlaBeoiydéTnTa poévo yia emAeypéva povtéAa YTTooTnpIfouevwy
TIPOIOVTWV.

MeAdTEG EKTOG TWV
nmelpwTikwyv HMA
(«<OCONUS»)

MEeTa TNV QvTIPETWTTION
TTPORANUATWY Kail TNV
QATTOPOKPUOHEVN
S1dyvwan, YTropouv va
ATTO0TAAOUV
avtaAAakTikd. O1 xpovol
ApIENG oTOV XWPO TOU
MeAdTn egaptwvTal amd
TNV TOTTOBETia TOU Kal TN
d100e01pdTNTA TWV
€CaPTNUATWV.

Mepiopicetan o€ MeAdreg OCONUS eykekpipévoug amd tnv Dell (uévo
atig HIMA).

O1 OpooTtovdiakoi MeAdTeg TTpéTTel va gupBouledovTal Tig
TomroBeaieg mapoxnig utrnpeciwwv OCONUS oTnv 1oxUouca Cup@wvia
UTTNPECIWYV TTou 0 MNeAATNG éxel uTToypAYEl EexwpioTa pe Tnv Dell

E€aipolpeveg YTnpeaieg
ApaoTnpidTnTEG TTOU Ogv TTEPIYPAPOVTal i opifovTal pnTd aTnv TTapouca Mepiypagn Ynpeoiag, CuptrepIAaUBavopévwy,
€VOEIKTIKA, TNG EYKATAOTAONG, TNG OTTEYKOATAOTAONG, TNG UETEYKATAOTAONG, TNG EKTTAIOEUTIKAG BoNBEIOg Kal Twv
OpPaCTNPIOTHTWY OTTOUOKPUOHEVNG BIaxeipiong.
BonBeia yia 6éuata emdoéoewv A dloxeipiong.
AvVOAWOIUQ, QVTIKATAOTACOT JEOWV, AEITOUPYIKEG TTPOUABEIES, OIAKOOUNTIKA TTAPEAKOPEVA f EEapTHMATA, OTTWG
TAQioIa Kal KOAUPPOTA, KABWG Kal N uTtoaThPIEA TOUG.
MTroTapieg o€ CUOKEUEG TTOAAIOTEPES TWV 12 PNVWV TTOU BEV KOAUTITOVTAI OTTO TNV UTTNPECIA ETTEKTAONG UTTATAPIOG
NG Dell A ytrarapieg mou £xouv ayopaaTei e eyyunan eEAATTWUATWY 3 ETWV 0€ CUOKEUEG TTAAQIOTEPEG TWV 36 PNVWwv
TTou dev KOAUTITOVTAI AT TNV UTINPECIa eTTEKTOONG pTTaTapiag Tng Dell.
Apeon uTTOOTHPIEN TTPOIGVTWY GAAWYV KATACKEUAOTWY i} GUVEPYATIKI) UTTOOTHPIEN EKOOCEWY TTOU eV UTTOOTNPICoVTal
Tn 6edopévn OTIYUA aTTG TOV KATACKEUAOTH, TOV TIPOUNBEUTA ] TOV CUVEPYATN.
Y1rooTApIgn UAIKOU fy/kal AOYIOUIKOU TTPOEYKATECTNUEVOU N yKATEGTNHEVOU apyoTEPa atrd Tov OEM, ekTdg av
KOAUTITETAI aTTé XWPIOTH oUUBaon TTapoxAG UTTNPECIWY TTou £xel ayopaoTei attd Tnv Dell.
Kauia agaipeon AoyiopikoU spyware Kai 1v épa atrd Tig duvaTtdTnTeG Tou SupportAssist, 0TTwg TTeplypdgovTal pntd oTnv
Trapouca Mepiypagn YTrnpeoiag.
YTnpeaieg yia dnuioupyia avtiypd@wyv ac@aieiag SESoPEVWV.
Mponyuévn acUpuaTtn emiKoIVWVia, SIKTUWGON ) EYKATACTAON £§ ATTOOTACEWGS, PUBUION, BEATIGTOTTOINGN KAl
SIapOPPWON EQAPUOYWV EKTOG GOWV TTEPIYPAPOVTal pnTd oTnV TTapouca lMepiypa®n YIrnpeoiwy.
Aéopeg evepyelwv, TTpoypapuaTtiopds, oxediaon/ulotroinon Baocwyv dedopévwy, avaTTugn ICTOTOTTWY ] AVOCUVTETAYUEVOI
TTUPKVEG.
Emokeun {nuiwv i eAaTTwPdTWY o€ YTTOoTNPICOUEVA TTPOIOVTA TTOU gival O1aKOOUNTIKA Kal Ogv €TTNPEAOUV OUCIOCTIKA TN
AEITOUPYIKOTNTA TWV CUOKEUWV.
Emokeuég Tmou gival emBeBAnuéveg Adyw TTpoBANuaTWY Aoyiouikou 1 e€aiTiag TpoTtrotroinong, puBUIoNG 1 ETTIOKEUNG ATTO
otrolovdATToTE AGAAOV TTANV TNG Dell, Tou e€ouaiodoTnuévou PETATTWANTH A TOU €£0UCIO00TNHUEVOU TTAPOXOU UTTNPETIWY
NG Dell 4 TrTeAaTwV o1 oTT0iol XpnaiyoTrololv EapTAPATA TTOU ETTIOEXOVTAI avTiIKaTdoTacn amd Tov [NeAdarn (CSR).
Ymnpeaieg mou, katd tn yvwun g Dell, amairotvral Adyw akat@AANANG xpriong r Xprnong Twyv TreoidvTwy A Tou £0TTAIoUOU.
Ymnpeaieg mmou, katd tn yvwun g Dell, amrairotvral Adyw pn €£0uciodoTNUEVWY TTPOCTTABEIWY TPITOU TTPOCWTTIKOU YIa TNV
€YKATAOTAON, ETTIOKEUNA, GUVTAPNCN A TPOTTOTTOINGN UAIKOU, UAIKOAOYIGUIKOU | AOYIGHIKOU.
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OTtroladATToTE AVAKTNON 1] HETAPOPE OEBOUEVWIV 1] EQAPUOYWV
Y1ooTApIgn yia eE0TTAIoNS TTou éxel TTaBel {nuid e€aiTtiag Beopnviag (6TTwG, HETAEU AAAWY, Ol KEPAUVOI, Ol TTANUUUPEG,
ol avePoaTpoBIAol, Ol CEIOUOI KOl 01 KOTAIYIOES)

Fevikég euBUVEG TTEAATN Yia OAA TO UTTOOTNPIJOMEVA TTPOIGVTA TTOU AYOPACTNKAV CUHPWVA
ME pia Zoppaon-trAdiolo NMwARoewv Tng Dell

E¢ouaio66Tnaon yia xopriynon dikaiwudtwy mpocBacng. O MeAdTng dnAwvel kai eyyudatal 611 €xel AaBel adela, T6oo yia Tov idlo 660
kai yia Tnv Dell, woTe va dikaiolvTal va TTpooTTeEAGCOUV Kal VO XPNOIUOTIOINCOUY, EiTE €€ ATTOOTACEWG EiTE £TTI TOTTOU, AOYIOUIKO,
UAIKS Kal cuoTApara 161okTnaiag Tou MNeAdTn fj adeiodotnuéva, Ta dedopéva TTou BpiokovTal oTa €idn autd Kal OAa Ta OToIXEIa
UAIKOU Kai AoyiopIKoU TTou TrepIAapBdvouy, yia Tov OKOTTO ThG TTApOoXNG Twv v Adyw YTnpeoiwv. Edv o MeAdtng dev diabEtel 1dn
TNV @d¢1a autr) Tpiv ¢ntrioel amré tnv Dell Tnv TTapoxA Twv TTapoucwv YTINPECIWY, OPEIAEl va TNV aTToKTAOEl PE OIKA Tou ££00a.

Mn TrpogéAkucn TTpocwTTiKoU. OTTou auTd emMITPETTETAI ATTO Tr VOUOBETia, yia TTepiodo dUO0 ETWV PETA TNV NUEPOMNVIa TTOU
TapartifeTral aTo TIHoASYIo, 0 MeAATNG dev EMTPETTETAI va TTPOCEAKUCEI AUECT N EUPETA Yia TTPOTANWN Kavévav uTTaAANAo Tng
Dell pe Tov otoio RPBe o€ eTTaPr 0TO TTAAICIO TNG UAOTTOINONG TNG YTTNpeaiag atrd Tnv Dell, av dev TTapel TTponyoupévwg Tnv
€yypaen ocuvaiveon Tng Dell. MNpoBAéTTeTal, WOTO00, OTI YEVIKEG AyYENIEG Kal AAAEG TTAPOUOIEG HOPPES TIPOTEAKUCONG TTPOCWTTIKOU
Héow dNPOCIWY AVOKOIVWOEWY OEV GUVIOTOUV GueoN 1 Euean TTPOoEAKUCN BACEl TNG TTaPoUoag cuQwviag Kal 0TI o MeAdTng
ETMITPETTETAI VA ETTIXEIPNOEI va TTPOCAAREI UTTAAAAOUG TTou atroAUBNKav ) TTapaiténkav amrd tnv Dell piv atmo tnv évapén Twv
oudnTACEWY Toug yia TTPOcAnyn arré Tov MNeAdTn.

>uvepyaaia Tou MeAdTn. O MeAdTng avridauBdveral 6T Xwpig Tn OIKr) Tou £yKaipn Kail eTTapkr) cuvepyaaia n Dell dev Ba ptropéael
va uhoTroifoel TNV YTrnpeaia f, €av TNV UAOTTOIRCEI, EVOEXETAI VA TTPOKUWOUV OUCIWDEIG PETARBOAEG I} KABUOTEPNTEIG TNV TTAPOXT
TNG. AvTioToiXwg, o MeAdTng Ba kataBdAel £ykaipa Kal eUAoya kaBe duvaTr TTpoaTrdbeia va cuvepyaaTei ye Tnv Dell og 6,11
xpelaatei waote n Dell va ymmopéoel va @épel oe épag Tnv YTnpeaia. Eav o MeAdtng dev emdeigel elAoya IkavoTroinTikd TTvelua
ouvepyaaoiag pe Baon Ta Tpoavapepopeva, n Dell dev Ba @épel eubBlvn yia evdexOuevn aTToTuyia UAoTTOINONG TNG YTTNPETiag Kal
o lMeAdTng dev Ba dikaioUTal EMOTPOPA TWV XPNUATWY TOU.

YTmoxpewaoelg Tou MeAdTn oTig eykataaTtdoelg Tou. OTrou ol YTTNpeaieg ammaitolv UTTooTrApPIEN aTov XWpPo Tou MeAdTn, o MeAdtng
TPETTEl va TTapdoyel (Xwpig k6oTog yia Tnv Dell) eAeUBepn, ac@ali kal eTTapkA TTPOCBACN OTIG EYKATAOTACEIG, OTO TTEPIBAAAOV

TOU Kal Ta YTrooTnpi{opeva TpoidvTa. H emapkng TTpocBacn TepIAauBavel HeyGAo XWPO £pyaaciag, TTapoxr NAEKTPIKOU peUUaTOG,
€COTTAIONO AOQAAEIOG (v OTTAITEITAI VO UTTAPXEI) Kal TOTTIKF) TNAEQWVIKN ypauur). ETriong pétrel va 80600V (Swpedv aTOV TEXVIKO
NG Dell) yévitop f 086vn, TTovTiKi (1} cuoKeun KaTadeIENG) Kal TTANKTPOASYIo €Gv To aUoTnua dev TrepIAauBavel AN Ta v Adyw €idn.

Anuioupyia avTiypdewv ac@oAciag dedopévwy. O MeAdtng Ba oAokAnpwaoel Tn dnuioupyia avTiypdewy ag@aAgiag OAwv Twv
0edopEVWY, AOYICUIKWY KAl TIPOYPANKATWY TTOU UTTAPYXOUV 0€ OAa Ta eTTNPEAfOPEVA CUCTAPATA TTPIV ATTO TNV TTAPOXH TNG €V AOyw
Ymnpeoiog kar katd Tn didpkeid tng. O MeAdtng mpémmel va dnuioupyei TOKTIKA avTiypapa ac@aAeiag Twv Oedopévwy TToU gival
atrofnkeupéva ge OAa Ta €TTNPEalOPEVA CUCTAUATA YIa va Ta TTPOQUAAGELEI atrd TTIBAVEG OTTOTUXIEG, TPOTTOTTIOINCEIS | ATTWAEIEG
oedopévwy. H Dell Technologies dev Ba @éper euBUvn yia TNV avaKTNON A TNV ETTAVEYKATAGTAGN OTTOIWVONTIOTE TTPOYPAUUATWY 1
dedopévwy. Epooov dev atrayopeletal amd TNV Io0XUouca ToTKA vopoBeaia, n Dell Technologies dev @épel euBuvn yia atmmwAeia
Oedouévy OO0V aopd:

1. OToI0dATTOTE EUTTIOTEUTIKA, IBIOKTNTN 1 TTPOCWTTIKF 0Ag TTAnNpo@opia

2. AtoAecBévta fj aAholwpéva dedopéva, TTPoYPANKaTA 1) AOYICUIKA

3. KoateoTpappéva f atroAecBévTa agaipéaiya yéoa

4. Tnv ammwAgia xpAong ouoTriuaTog r SIKTuou

5. Ka&Be evépyeia ] TapaAsiypn, ouptrepiAauavouévng Tng auéleiag, ek pépoug tng Dell i TpiTou TTapdxou UTTNPECIWV.
Eyyunoeig TpitTwv. AuTéG oI uTTnpEaieg evBEXETaI va attaiTioouv Thv TTpdoBacn Tng Dell o uhiopiké 1} Aoyiopiké TTou dev £XEl
kataokeuaoTei attd Tnv Dell. O1 eyyunRoe€ig TTou divouv OpICPEVOI KOTOOKEUOOTEG EVOEXETAI VO KATAOTOUV GKUPEG, €av n Dell
01000TTOTE AAAOG EKTOG ATTO TOV KATAOKEUAOTHA EKTEAETEI Epyaaieg TO UAIKG 1 TO Aoyigpiko. O MeAdTng Ba diac@alioel OTi n
ekTéAean Twv YTnpeoiwv amd Tnv Dell dev Ba ernpedoel TIG v Adyw €yyUNOEIG 1), €QV TIG ETTNPEATEI, 0 MeAdTNG Ba atrodexTei TIg

ouvétreieg. H Dell dev avaAapBdvel euBivn yia eyyUnoeig TRITWV 1 yia OIadATTIOTE GUVETTEIQ EVOEXETAI VA ETTIPEPOUV OI YTINPETIEG
Tn¢ Dell oTig eyyunoeig auTég.

‘Opol kal TTpoUTToféoeIg yia TIG YTTNPECiES

H mapouoca Meplypagr uttnpeaiag cuvdTmTeTal peTagu Tou TTEAATN (OTO €A «E0Eig» i «EAATNG») KAl TOU VOUIKOU TTPOCWTIOU TTOU
mpoodiopileTal oto TipoAdyI6 cag yia Tnv ayopd TnNG ev Adyw YTtinpeaiog («Nopikd Tpéowtro Tng Dell»). H ev Adyw YTrnpeoia
TTAPEXETAI UTTOKEIPEVN Kal SIETTOPEVN atrd TN ZUPPBacn Tnv otroia éxel uttoypdwel o MeAdtng pe 1o Nopikd mpéowTro Tng Dell kai n
oTroia TTapéxel pnTr €6oucioddTNON yia TRV TTWANGCN TNG ev Adyw YTTnpeoiag.
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Ta TTpoidvTa ) o1 uTTNPECieg TTou AaudvovTal atd Tov HeTattwANnTh TNG Dell diETTovTal atrokKAEIOTIKG aTTO TN CUPPWVIa avapesa oTov
ayopaaTr] Kol ToV HETATTWANTH. H ev Adyw cup@wvia putropei va TTpoBAETTEl OPOUG 01 OTTOIOI €ival iBIoI e TOUG OPOUG TOU TTAPOVTOG N
JE TOUG TTAPAKATW NAEKTPOVIKOUG 6poug. O petamwAnTtig utropei va atmogaaioel ye Tnv Dell va ekteAéael uttnpeaieg eyyunong ry/kai
OUVTAPNONG VIO TOV ayopaoTr yia Aoyapiacud Tou PeTammwAnTh. MeAdTEG KOl HETOTTWANTEG TTOU €KTEAOUV UTINPETia eyyunong ry/kai
UTTNPECIEG OUVTAPNONG 1 ETTAYYEAUOTIKEG UTTNPECiEG TTPETTEI va gival KATAAANAa exTTaideupévol Kal TrioToTroinuévol. H ekTéAeon
UTTNPECIWV aTTO Un eKTTAIBEUPEVOUG/UN TTIOTOTTOINUEVOUG TEAATEG, UETOTTWANTEG 1 AVEEAPTNTOUG KATOOKEUOOTEG EVOEXETAI VA
EMPEPEI EMTTAEOV XPEWOEIG, av atraiTeital uttooTrpiEn atmd Tnv Dell Adyw Tng ekTéAeoNnG UTTNPECIWY aTTO Ta €V AOyW aveEApTNTa
pépn. MNa TpOoBeTEG TTANPOPOPIEG OXETIKA PE TNV EKTEAEOT UTTNPECIWV gyyunong Kai ouvtipnong améd mnv Dell og Mpoidvta tou
ayopdoTnkav atré YETOTTWANTH, ETTIKOIVWVACTE PE TOV PUETATTWANTA A TOV TOTTIKO avTITTpOowTTo TTwAAcewyv Tng Dell.

Av dev UTTAPXEl CUPQWVIaA TTOU va eE0UaiodoTei pnTd TNV TTapouca YTnpeaia, avaAoya pe Tnv Totrodeaia Tou MeAdTn, n ev Adyw
YTmnpeoia Tapéxetal uttokeipevn kair d1ETTdépevn atro Toug Eptropikoug 6poug TTwAnong g Dell fj atmd Tn oupgwyvia yeTatmwAnTh
TTOU AVA@EPETAl GTOV TTOPAKATW Trivaka. AvaTpéETe oTov TTApaKATW Trivaka é1rou Trapartifetal n dieuBuvan URL n otroia ioxUel yia
TNV ToTmoBeaia oag wg MeAATN Kal oTnV OTToia UTTOPEITE va BPEiTe TN cuuwvia TTou 10xUel yia €0dg. O cupBaiAduevol BeBaivouv

o1 £€xouv diafdoel Toug v Adyw 6poug aTo IadiKTUO Kal CUUPWVOUV OTI dECUEUOVTAl ATTO AUTOUG.

‘Opol Kal TTpoUTToB£0EIG TTOU I0XUOUV YIA TIG ayopéS YTTNPETIWYV

Ayopég YITNpeoIWwV TTou Ayopég YITNpEeoIWY TTOU TTPAYHOATOTIOIOUVTAl HECTW
TTPAYHATOTTOIOUVTAI ATTEVOEiag eouoiodoTnuévou PETATTWANTA
Hvwpéveg www.dell.com/cts O1 Mepiypagéc uTMpPesiag kai GG éyypaga uTIPEecitv Tou Nouikou
MoAiteieg mpoowTrou TnG Dell Ta otroia ptropei va AdRete atd Tov TTwANTA o0ag dev
Kavadac Dell.calterms (AyyAIkd) omolrs)\oov oupcngiq METAgU UPWV Kai Tou Nopikou jpocu’mou ™mg Dgll,
m ions (FaAiké Kavadd) aAAG e€utTnpETOUV JOVO TNV TTEPIYPAPN TOU TTEPIEXOUEVOU TNG YTINPETiag
_— ] TTou ayopdadete amd Tov TTWANTA OAG, TWV UTTOXPEWOEWV OdG WG
Xwpeg Totmkdg 10TéTOTTOG Dell.com yia kaBe xwpa fi | aTTodEKTN TNG YTNPETiag, KaBWG Kal TwV Opiwv Kal TwV TIEPIOPICUWY TNG
AATIVIKAG SUPBAOEIC  UTINPECIWV __ yIa  eUTTOPIKOUC | €v Adyw YTnpeaiag. Katd cuvémela, kaBe avagopd atov «[eAdTn» otnv
ApEPIKAS Kal meAdreg | Dell * TTapouca Meplypa@n uTTNPEeTiag kal og KAOE GAAO £yypa®o UTTNPETIWV TOU
L NopikoU rpoowTtou Tng Dell 1o TTAGicio auTd Ba TTpéTTel va ekAauBaverai
KapaiBikng w¢ avapopd ot £0d¢ £V KABE avapopd ato Nopikd TpocwTro Tng Dell
Acia-Xwpsg Tomkd¢ 16T6T0TIOC Dell.com yia kG xWpa A eg TIPETTEI VA sK)\(xp[}dvsTm poévo wg’pveia Tou Trapdyou g an]paoicg €K
EipnvikoU SUPBAOEIC  UTMPECILV _yia__eutropikoug | MEPOUS ToU TTWANTA 0aG. A'sv Ba Exete Gueon GU}J'BGTIKI'] oxéon He 10
i TeAarec | Dell* Nopiké mpéowTtro Tng Dell 6cov apopd Tnv YTInpeaia Tou TTepIypa@eTal
Qkeavou- ato mapov éyypago. [Mpog amopuyr] au@iBoAiwy, ava@épeTal OTI
laTrwvia OTT0I0GONATIOTE OPOG TTANPWUNG 1 GAAOG cuuBaTikdg 6pOog, O OTT0I0G aTTO
Eupwtrn, Méan | Tomkég 1016T0Tr0g Dell.com yia kG xwpa f ™ <p00r) TOU agopd (X"ITOK)\EIOTIK’C( oTtnv dueon gxéqn ueTqEL’J ayopaoTn Kai
,’ ) o . TwANTA, dev Ba 10x0El yia €0GG Kal Ba IoxUel OTIWG €XEl CUPPWVNOEI
Avaroln ZU“?GOE'C UTIMNEECIY ViDL EUTIOPIKOUG QAVAPEDA O€ £0AC KAl TOV TTWANTH.
Kot AQPIKA meAdreg | Dell *
aAAia: Contracts de service | Dell France
lepuavia: Dell.de/AGB
Hvwpévo Baaikeio: Dell.co.uk/terms

* O1 TTEAATEG PTTOPOUV Va €XOUV TTPOCBACN OTOV TOTTIKG TOUuG I0TOTOTTO dell.com auTépaTa XPNOIUOTIOIWVTAG MIO CUGKEUR £VTOG TNG TTEPIOXNAG TOUG i
ETMAEYOVTAG TN XWPA TOUG aTTO TO EPYaAEio eTTAOYNG xwpag dell.com.

O MeAaTNG cupewvei TTepaITépw OTI, TTPOfaivovTag g avavéwaon, TPOTTOTToiNaN, TTaPATAcn R CUVEXION TNG agioTroinong Tng
YTnpeoiag répav NG apxIkng Tepiddou 1IoxU0g, n YTnpeoia Ba uttokeITal oTnv eKAaToTe IoxUouoa MNeplypar) YTNpeoiag, n
otroia Ba gival d1aBéaiun TPog EAeyxo oTnv dielBuvaon ZuuBAgEIC UTTNPETIWY Yia EUTTOPIKOUG TreAdTeG | Dell

Me Tnv uttooAR TNG TTapayyeAiag oag yia TG YTNPeaieg, TN AN Twv YTINPETIWY, TN Xpron Twv YTINPECIWV i TOU OXETIKOU
AoyiopikoU 1} kdvovTag KAIK ) ETTIAEYOVTAG TO KOUUTT 1] TO TTAQICIO «ZUP@WVW» 1) TTapoyolo aTtoixeio otov iotétotro Dell.com,
padi ye TNV ayopd oag ) eviég Aoyiopikou Dell f diacuvdeong oto d1adikTuo, CUPPWVEITE 0TI deopeleaTe atTd TNV TTapolca
Meplypagn uTTNPECIiag Kal TIG CUPPWVIEG TTOU EVOWNATWVOVTAI I TTAPATTOUTIAG OTNV TTapoucda. Edv uttoypd@eTe TNV Tapolca
Mepiypagn Ymnpeoiag yia Aoyapiacud etaipeiag i GAAOU VOUIKOU TTpOCWTTou, dnAwvete OTI €ioTe €£ouadiodoTnuévol va
OeopeloeTe TO €V AOYWw VOUIKO TTPOOWTIO OTnv Trapouca Meplypa®r) utrpeciag, oTroTe Kal o1 O0pol «Eaeig» 1 «MeAdTNg» Ba
avag£povTal aTo £V Adyw VOUIKO TTpocwTro. ETrirAéov Tng Ayng Tng TTapouaag Meplypa®nig Ynpeaiag, evoéxeTal va atmraitnOei
€1miong ato MeAGTEG TUYKEKPIMEVWV XWPWYV VA UTTOYPAWouV TIJoASYIO.

ZUNTTANPWHATIKOI 6pOI Kal TTPOUTTOBETEIG

MANpwpn yio UAIKG TTou ayopddetal padi pe Ytnpeoieg. Eav dev uttdpxel SIGQOPETIKA YPATITA GUUQWVIaA, N TTANPWHN yIa UAIKO
o€ Kapia TepITITwon dev eEapTaTal atrd TNV EKTEAEDN 1) TNV TTAPOXH UTTNPECIWY TToU ayopdlovtal padi ue 1o v AOyw UAIKO.

Opia o1o medio epappoyns g Ytnpeoioag. H Dell €xel To dikaiwpa va apvnBei va mapdoxel Tnv YTrnpeoia eav, Katd Tn yvwun NG,
n Tmapoxn NG YTnpeaoiag dnuioupyei un eUAoyo kivduvo yia Tnv Dell ) yia Toug Trapoxeic uttnpeaiwyv Tng Dell | dev euTritrTel

oTo 1edio epappoyng TnG YTnpeoiag. H Dell dev @épel euBuvn yia oladATTOTE aTTOTUXIA 1] KOBUOTEPNON EKTTARPWONG TWV
UTTOXPEWOCEWY TNG EaiTiag Adywv TTou dev PTTopEi va eAEyEel, oToug otroioug TrepIAapBaverai n atrotuxia Tou MeAdTn va
OUMHOPPWBET TTPOG TIG UTTOXPEWOEIG Tou Bdael TnG TTapouoag Meplypa®ig utnpeciag.
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Amroppnro. H Dell 6a diaxeipiCeTal oTToIEGOATTIOTE TTPOCWTTIKEG TTANPOPOPIEG TTOU GUAAEYOVTAl OTO TTAQICIO ThG TTApoUaag
Mepiypagnig utnpeoiag aupgwva pe T AfAwon amopprtou TnG Dell Tng ekdoToTe dikalodoaiag, o1 oTroieg eival SlaBEaIueg
aTn d1eBuvaon http://www.dell.com/localprivacy kai kGBe pia atrd TIG OTT0iEG EVOWUATWVETAI JE TO TTAPOV £YYPaAPO avagopdg.

MpoaipeTikég YTnpeaieg. EvdéxeTal va utrdpxouv diaBéoipeg yia ayopd atrd Tnv Dell TTpoaipeTIKEG UTTNPETIES (TT.X. UTTOOTHPIEN
OTO ONUEIo TTOU TN XPEIACEDTE, EYKATAOTOON, CUUBOUAEUTIKEG UTTNPETIEG, UTTNPETieg dlaxeipiong, UTTOOTAPIENG ] EKTTAIdEUONG) Ol
OTT0iEG TTOIKIAAOUV Kal EEapTWVTal aTTd TNV TTEPIOXN oTnVv oTroia BpiokeTal o MeAAGTNG. A TIG TIPOAIPETIKEG UTTNPECIEG EVOEXETAI VA
araiTeital xwpioTh cup@wvia pe Tnv Dell. EQv dev uttdpxel cup@wyvia autol Tou €idOUg, Ol TIPOQIPETIKEG UTTNPECIEG TTAPEXOVTAI JE
Bdon tTnv TTapouaoa Mepiypagn utrnpeaiag.

Ekyxwpnon kai utrepyohafikn avabean. H Dell éxel To dikaiwpa va avabéoel Tnv v Adyw YTTnpeoia o€ utrepyoAdBoug ry/kal va
ekxwpnoel Tnv TTapouca MNeprypagr| uttnpeoiag oe €1I0IKEUPEVOUG TPITOUG TTOPOXEIG UTTNPECIWY Ol 0TToiol Ba UAOTTOINCOUV TNV
Ymnpeoia yia Aoyapiaoud tng Dell.

AkUpwor). H Dell £xe1 To dikaiwpa va okupwaoel TRV v Adyw YTInpecia avd Trdoa oTiyur) Katd tnv MNMepiodo 10x00¢ TG yia

0I0VOATTOTE aTTO TOUG €€ AGYOUG:

1. O MeAdTng dev KaTERBAAE TO CUVOAIKS TiHNUA yIa TN CUYKEKPIPEVN YTTNPETia oUP@PWVA PJE TOUG OPOUG TOU TIOAOyiou.

2. O MeAdTNng £xel KATaXPNOTIKA 1) ATTEIANTIKA CUPTTEPIPOPA ) APVEITAI VA GUVEPYAOTEI e TOV avaAuTr TTou Tov BonBd A pe Tov
TEXVIKO TTOU ETTIOKEPONKE TIG EYKATAOTACEIG TOU.

3. O lMeAdTng dev Tpnae 6Aoug Toug 6PoUG Kal TIG TIPOUTTOBECEIG TTOU avagépovTal oTnv TrTapouaa Meplypa@r) utnpeaiag.

4. H Dell diatnpei 1o dikaiwua va apvnBei Ta airfuata Tou MeAdTn yia avTikardoTaon EAATTWHATIKWY eEApTNUATWY, £QV TA QITAUATA

auTa uTTEPRaivouv KaTd TTOAU TOUG TUTTIKOUG CUVTEAEOTEG ATTOTUXIOG TTOU IGXUOUV YIO T OXETIKO £€apTNUa Kol auaTtnua. Or ev Adyw

OUVTEAEDOTEG OTTOTUYIOG TTAPAKOAOUBOUVTaI CUVEXWG.

Edv n Dell akupwaoel Tn ouykekpiyévn YTNPECia, cUPQwva Pe Tnv TTapouca apdypago, Ba ateilel otov MNeAdTn ypatrh

€1001T0INCN YIa TNV akUpwaon oTn dietBuvan TTou uTTodeIKVUETAI OTO TIHOASGYIO TTpog Tov IMeAdTn. H eidotroinon Ba repiAauBavel

TOoV AGYyO TnG aKUPWONG Kal TNV nuepopnvia atréd Tnv otroia dpxioe va 10XUEl, N OTToia dev PTTOPET va aTTEXEI AlyOTEPO aTTO BEKA

(10) nuépeg atTd TNV NnUEPOUNVia aTToaTOAAG TNG €180TT0iNaNG Yia TNV akUpwan a1 Tnv Dell atov MeAdTn, ekTdg €AV N TOTTIKN

vopoBeaia TTpoBAETTEl GAAEG dlaTAEEIG TTEPI AKUPWONG 01 OTToiEG dEV EMITPETTETAI VA dlagopoTToinBouv BAcel cupPwviag.

Edv n Dell akupwaoel Tnv ev Adyw utrnpeaia Bdoel TG Tapouoag mapaypdeou, o MNeAdrng dev Ba dikaioUTal ETICTPOYP

TwV KataBANBEévVTwY A 0@eIAOUEVWY TTOoWY TTpog Tnv Dell.

ewypagIkoi TTEPIOPICUOI KAl JETEYKATACTAON.

H Dell dev éxel kapia uttoxpéwan va TTapéxel YTnpeaieg YTooTApIENG yia YTTooTnpI{OUEVO TTPOIOV TO OTTOIO Eival EKTOG TNG
Mepioxng egutmnpétnong Tng Dell. «Mepioxn ESutnpétnong tng Dell» onuaiver yia TorroBeaia rou BpiokeTtal (a) o€ amdoTAON
€kaTo (100) odikwv PIAiwv A ekatdv e¢rvTa (160) odikwv XIAIoPETpwY atTé pia ToTroBeaia eEutrnpétnang Tng Dell, kai (8) otnv idia
xwpa 61Tou BpiokeTal n TorroBeaia eEutrnpétnang Tng Dell, ektdg edv opileTal dIa@opeTIKA atrd TNV KUpia cupewvia ye Tnv Dell,
oTroTE KAl Ba uTTEPIOYUEI O OPITHOG TNG KUPIaG aupewviag. Ooov agopd Toug MNeAdTteg otnv Eupwtrn, Tn Méan AvaTtoAl kai Tnv
Appikn (TTepioxr) EMEA), av dev dnAwveTal kATl dla@opeTikd aTnv Trapolaa Meplypaer) utrnpeaiag | otn Z0pBaacn, n €mMToTTOoU
eEuTTNPETNON aTOV XWPO Tou MeAdTn givan d1aBéaiun og amoéoTaon £wg Kai 150 xIAopETpwy atrd Tnv TTANCIECTEPN TOTTOBETIa
€@odiaaTikng TNG Dell (PUDO r ToroBeaia rapaAaBng/mapadoong). MNa mepigodTePEG TTANPOPOPIEG OXETIKG PE TN OlaBeciydTnTa
NG emMTOTIOU £EUTTNPETNONG OTNV TTEPIoXT) EMEA, eTTiKoIvWwvroTE PE ToV avTITTpOowTTo TTWANCEWY P BAaN TIG TOTTOBETiEG
Tapoxng utrnpeoiwv g Dell mpiv atmd tnv ayopd.

H Ytnpeaia autr dev eival diaBéoiun og 6Aeg Tig ToTroBeaieg. Edv To YrooTtnpiduevo Mpoidv cag dev BPioKeTal TN YEWYPAPIKA
TTEPIOXN) TTOU €ival KATAXWPICKEVN OTA apXEia Tou TURUaTog e§uttneétnong Tng Dell A edv o1 AeTrTopépeieg TNG SIaNOPPWONG £XOUV
aAAGEel kal dev Exouv avapepBei atnv Dell, T1é1e n Dell rpétrel mpwta va emmavagiohoyroel To YroaTtnpi{duevo MNpoidv 6oov agopd
TNV UTTOOTAPIEN TTOU BIKaIoUOTE PE BAon TNV ayopd 0ag, TTPOTOU ETTAVAPEPEI TOUG I0XUOVTEG XPOVOUG ATTOKPIONG Yid TO
YTmooTtnpi{duevo Mpoidv. O1 emAoyég yia Tnv YTnpeaia, 01Tou TrepIAauBdavovTal Ta TmiTTeda TNG UTTNPECIAG, Ol WPEG TEXVIKNG
UTTOOTAPIENG KAl Ol XPOVOI TNG ETTITOTTOU aTTOKPIONG, Ba dIagEépouv avd YEWYPAPIKr TTEPIOXH Kal SIONOP@WOT KAl OPICHEVEG
€MAOYEG eVOEXETAN VA UNV gival dIaBEaIueg yia ayopd atnv Trepioxr Tou MeAdTn. ETTopévwg, ETTIKOIVWVACTE PE TOV QVTITTPOCWTTO
TTWAROEWV TNG TTEPIOXNG 0OG YIa va HABETe auTéG TIG AeTTTopépeies. H uttoxpéwon Tng Dell va rapdoyel Tig YTTnpeoieg o€
peTeykaTeoTNUEVA YTTOOTNPICOUEVA TTPOIOVTA £EQPTATAI ATTO TTOIKIAOUG TTOPAYOVTEG, GTOUG OTTOIOUG EVOEIKTIKA TTEPIAAUBAVOVTAI N
KATé TOTTOUG B10Be0INOTNTA TWV YTINPEECIWY, TTPOCHETEG XPEWOTEIG KAl 0 EAEYXOG KAI N €K VEOU TTICTOTTOINGN TWV
METEYKOTEOTNUEVWY YTTOOTNPICOPEVWV TTPOIOVTWY HE TIG EKAOTOTE I0XU0oUOEG TINEG TNG Dell yia Ta UAIKG Kal TV TTapox
OUMBOUAEUTIKWY UTTNPETIWV. EKTOG €dv utTdp)el AAAN cup@wvia petagu Tng Dell kai Tou MeAdTn, o€ TTEPITTTWOEIG aTreudeiag
ATTO0TOANG TwV AVTAANOKTIKWY aTov IMeAdTn, o MeAdTng TTpéTTel va ival o€ B€on va TTapaAdBel Ta aTTECTAAPEVA EEAPTAPOTA OTNV
ToTroBeaia 61ToU BpiokovTal Ta TTPOG £TTIOKEUN YTTooTnPIfouEeva TTpoidvTa. H Dell oudepia euBivn avalaudver yia kaBuoTepnuévn
uTTooTAPIEN Adyw aduvayiag i dpvnang Tou MeAdTn va TapaAdBel Ta atTrecTaAPEVA EQPTAUATA.
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>eIpd TpoTtepaidTnTag. Edv dev oupgwveital GAAWG ypaTITwIG 0 CUPPWVIa PHETAEU TwV cUPBaAAOpEVWY, £QV UTTAPXE! avTipaon
METAEU TWV OpWV OTTOIOUBATIOTE €K TWV EYYPAPWY TTOU aTTaPTICOUV TNV TTapouca Uupacn, Ta £yypaga Ba utrepioXUouV e TNV
€€nG oeipd: (a) n Tapouoa Meplypagr) utnpeaiag, (B) N ZuuBaacn. O époi TTou uTrEpIoXUOUV Ba epunvedovTal KOTA YPAPUA yIa TNV
€tmiAuon Tng olykpouaong, diaTnPWvTag 600 To BUVATOV TTEPIGOOTEPOUG N AVTIKPOUOUEVOUG OPOUG, CUUTTEPIAAUBAVONEVNG TNG
d1aTAPNONG YN AVTIKPOUOHEVWY BIATASEWY EVTOG TNG idIOG TTAPAYPAPOU, EVOTNTAG 1} UTTOEVOTNTAG.

Fevikoi Opoi kai MpolUTtroféoeig yia OAa Ta UTTOOTNPICOMEVA TTPOIOVTA UE £YYUNOT TTOU
ayopdoTnKav cUpu@wva pe gia Zuppaocn-tmAaioio NMwAnRoswv tng Dell

Mepiodog 1oxUo¢ YTnpeoiag. H mapouoa Mepiypagn utrnpeaiag apxidel va 1oxUEI aTTO TNV NUEPOUNVIQ TTOU TTaPATIBETAI OTO
TIMOAGYIO Kal ouveyiCel va 1oXUEl yia OAn Tnv TTePiodo (oTo £¢NG «Mepiodog 1I0KU0G») TTOU UTTOBEIKVUETAI GTO TIHOAGYIO. Me Bdon Ta
1oxUovTa, 0 apIBuog YTTooTnPIfOPEVWY TTPOIOVTWYV, AdEIWV XPrONG, EYKATOOTACEWY, avaTITUEEwV, SIaXEIPICOPEVWV TEAIKWV
ONMEIWV 1 TEANIKWV XPNOTWV YIa ToV OTT0i0 0 MNeAATNG €xEl ayopdoEl Pia i TTEPICOOTEPES YTTNPETIES, N XpEéwaon A N TIUA KAl n
Mepiodog 10006 TnG YTTNpeaiag yia kGBe YTnpeoia utrodeikvUovTal aTo TIHOAGYIO Tou MeAdTn. Av dev uttdpyel GAAN ypaTITh
oupewvia petagu Dell kai MeAdTn, o1 ayopég YTNpeoiwyv oTo TTAaiolo Tng rapouoag MNeplypaeng YTnpeaiwy Ba yivouv
ATTOKAEIOTIKA YIO €0WTEPIKA XPrion atrd Tov MeAdTn kai Ox1 yia HETOTTWANGCN 1 Yia OKOTTOUG AEITOUPYIOG YPAPEIOU UTTNPEDIWV.

YTooTnpiféueva TrpoidvTa. H ev Adyw YTnpeaia gival diaBéoiun yia utrooTnpifdpeva TTpoiévTa oTa oTroia TTepIAapBavovTal
emAeypéva mpoidvta Dell OptiPlex™, Latitude™, Inspiron™, Precision™, Vostro™, XPS™, Alienware™, Chromebook™,

Dell Wyse™ kai 086veg kal otaBuoi auvdeang Dell, TTou £xouv ayopaoTei pe TUTTIKE dlapdpewan (oTo €ERG « YTTOOTNPICOUEVA
Mpoidvtay). MpoabéToupe TakTikG véa YTrooTnpi{dueva MNpoidvra. Emopévwg, KaAd Ba gival va ETTIKOIVWVEITE PE TOV
QAVTITIPOCWTTO TTWAATGEWY OTNV TTEPIOXH OAG, £av BEAETE va BEITE TOV TTIO TTPOCPATA EVNHEPWHEVO KATAAOYO YTINPECIWVY TTOU gival
d1a0éo1peg yia Ta Tpoidvta Tng Dell i GAAwv KaTaokeuaoTwy Ta oTroia diaBéTeTe. Kabe YtroaTnpiddpevo Mpoidv gépel oApavaon Pe
aeipiakd apiBuod (oTo €€ng, N «ETikéTa ESuTTNpEéTnONng»). MNa kaGBe YTrooTnpigduevo Mpoidv, o MeAdTNg TTpéTTel va TTpounBeuTEi
gexwpioTn olpBacn Tapoyng utnpeaiwy. OTToTe emKkoIvwveite ye TNV Dell yia Tnv ev Adyw YTTnpeaia, TTPETTEl va avagEépPETE ThV
Emikéra E€utrnpéTnong yia 1o YtrooTtnpi{dpevo MNpoidv oag.

Medio epappoyrg eyyunong uAikou. O1 UTTNPETIEG TTOU aQOPOUV O€ UTTOOTAPIEN EVOEXETAI VO TTEPIAGMBAVOUV ETTIAOYEG TEXVIKAG
uTToOTHPIENG (HEOW TNAEPWVOU, TVTEPVET, K.ATT.) KOI GVTOAAOKTIKG yia ETTIOKEUN KAl EPYOTIKA YIa ETTIOKEURA 1] AVTIKOTAOTAON
eAaTTWHATWY UNIKWV A epyaciag oTo TTAaioIo Kal EVvTOg TNG TTEPIOBOU TNG TTEPIOPICUEVNG EyyUNONG TTou I0XUEI Yia Ta
Ymrootnpioueva MNpoidvTa Tou MeAdTn (oTo €€AG 10 «AgloAoynuévo MNepioTaTikO»). AvaTtpéEte atn dietbuvon
www.Dell.com/warranty r} aTov TOTTIKO 0ag 10T0ToTTo Dell yia TTANpo@opieg OXETIKA e TNV €yyUnon A ETTIKOIVWVACTE PE Evav
avaAuTn TexVIKNG uttooTApIEng Tng Dell yia TepIoadTEPEG AETITOUEPEIEG.

Mpodypappa diebvwyv utrnpeaiwv NG Dell. To cuyKeKPIPEVO TTPOYPAUUA TTAPEXE! ETTIAOYEG £EUTTNPETNONG KAl UTTOOTAPIENG OTaV
TagIOEUETE KAl XPNOIKOTIOIEITE ETTIAEYUEVA TTPOIOVTA TNG Dell eKTOG TNG XWPa aag Kai yia TTePiodo PIKPOTEPN TwV £€1 (6) uNvwv.
loxUouv TTp6aBeTOI BpOI Kal TTpoUTToBEEIS. MNa avaAuTIKOTEPEG TTANPOPOpPiEg atreuBuvBeiTe aTo TUAPA TEXVIKAG YTTOOTAPIENG
Tng Dell.

AVTIKOTAOTAOT OAOKANPWY Povadwy, aduvapia eTTioTpo@ng, 1I81okTnoia avtaAAakTikwy. Edv n Dell kpivel 611 K&TTOI0 OTOIXEIO TOU
ehaTTwpatikoU Y1rootnpigopevou MpoidvTog atroouvOEETal Kal ETTAVACUVOEETAI EUKOAQ (TT.X. TTANKTPOAOYIO | 086vn) 1] €dv O
avaAuThg kpivel 0TI To YTTooTnpiouevo Mpoidv mrpétrel va avrikataoTabei €€ oAokAnpou wg povada, n Dell diatnpei 1o dikaiwua
va oTeikel aTov MeAdTn TTARPN Kaivoupyia yovada avTikardataong. Edv n Dell mapadwaoel povada avTikatdataong otov MeAdrn,
o MeAdTNG TTPETTEl Va TTAPaXWPAOEl TO EAATTWUATIKO oUoTnUa ) oToixeio otnv Dell, ekT6G €dv €xel ayopdoel Tnv utinpecia «Keep
Your Hard Drive» yia To emTnpeadopevo aloTnua oTToTe UTTOPEI va KPATATEI TOUG avTioTolXoug okAnpoug diokoug. OAa Ta
avtaAAakTika Tng Dell Trou agaipolvTal atd 1o YToatnpidopevo Mpoidv A/kal oAOkANpeg povadeg Trou etmiaTpépovTal otnv Dell
mepiépyovTal otnv kupidtnTa TnG Dell. O MeAdTng pétel va katafdAel otnv Dell, pe Bdon Tig ekAaToTE I0XUOUOEG TIHEG AIOVIKAG,
TNV aia k&Be e€apTAPATOG i} OAOKANPNG HOVADAG TToU agalpeiTal aTtd To YTTooTnpigéuevo Mpoidv KaTd TG Epyaadieg auvinpnang
Kal KPaTd o MeAATNG (TTANV Twv oKANpwvY diokwv atrd Ytrootnpi{opeva MNpoidvta TTou KAAUTITOVTal aTTO TNV UTTNPETia
«AlaTnproTe Tov okANPO oag dioko»), €av o MeAdTng TapéAae avTtaAAakTikG attd Tnv Dell. Edv o MeAdTng dev Tapaxwpnoel To
eAaTTWHATIKG cuaTnua A e€dptnua otnv Dell 6TTwg atraiteital ye BAon Ta TTpoavaPePOPEVA A OEV ETTIOTPEWEI TNV EAQATTWHATIK
Movada evtog Oéka (10) NUEPWY CUPPWVA WE TIG YPATITEG 0dNYieG TTOU TTAPEXOVTAIl Jadi Je TN povada avTikaTdoTaong (o€
TTEPITITWON TTOU N govada avTikatdoTaong Ogv TTapadobnke TTPOoOWTTIKA atrd TeXVIKO TnG Dell), o MeAdTNG cup@wvei va kataBdAel
otnv Dell To avTiTiyo TG povadag avtikaraoTaong JOAIG AdBel To TIHOASGYIo. Edv o TTeAdTng Sev e€opArioel To ev Adyw TIHOAGYIO
evToG &éka (10) nuepwyv Petd TNV TTapaAaBn, n Dell, ektég Twv GAAWY VOUIKWY SIKAIWHPATWY Kl £VOIKWY JEOWV TTOU €XEI OTN
0146e0n TG, YTTopEi va TepuaTiosl autr TNV MNepiypa®n YTnpeoiwy Katotiv eidotroinong. Kard tnv ekTEAECN ETTIOKEUWY OTO
TAaiolo eyyunong, n Dell rpoBaiver otn xprion kai o MeAdTng TNV £€ouciodoTei pnTd yia Tn XPron Kaivoupiwyv Kal EMSIoPOwHEVWY
eCapTNUATWYV TTOU KATaoKEUAZovTal atTd JIAPOPOUS KATAOKEUAOTEG.

Opoi MNponyuévng utnpeaiag avTikataoTaong yia 0Aa ta emitreda Tng Ymnpeaiog. H Dell ytropei va mpoo@epBei va gag Tapaaoyel
eCdptnua f Tpoidv avrikardoTaong (oT1o eEAG «Eidog avTikataoTaongy) Baael Tng duvardtnrag MNponyuévng utrnpeaiag
avTIKatdoTaong, avegapTnTa atTd TO APXIKO £TTITTEDO TNG UTTNPETiag TTou ayopdaoarte. Mpiv arrd tnv apoxr MNMponyuévng
UTTNPECIiag avTikardoTaong Kail TNV attooToAr €idoug avTikatdoTtaong n Dell evdéxetal va oag ¢ntroel apiBuod €ykupng TTIOTWTIKAG
KapTag kai eEouaiodéTnon yia TN Xpéwan Tou TToooU oTnV KApTa 0ag ) KaTaBoAA Tou TToooU yia TO €V AGyw €idog avTikatdoTaong.
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Edv dev emBupeite va dwoete eouaioddTnaN yia Tn XpEwon Tou TToooU O€ TTIOTWTIKI 00G KAPTA ) va KATARAAETE TO TTOGG OTTWG
KaBopifeTal aTnV TpEXouaa TTapdypao, dsv Ba aag TTapacyedei €idog avrikardoTaong o€ Mponyuévn UTTNPECia avTIKATAoTAoNG.
Agv Ba XpEWOOUNE TNV TNIOTWTIKI 0Ag KAPTA yia To £i00G AVTIKATACOTOONG 1) 60 00G £TTIOTPEWOUNE TO TTOCO TTOU KATaRAGAATE yia TO
ev AOyw €idog: 1) epOCOV Pag ETMIOTPEWETE TO APXIKO EAPTNHA 1] TTPOIOV eVTOG 10 NUEPWV APOTOU TTAPAAGBETE TO €idOG
QVTIKOTAOTOONG Kal 2) epooov mMBERaIcoupE OTI TO TTPOBANUA TOU TTPOIOVTOG Gag KAAUTITETAI ATTO TNV £yyUnon TTou IoXUEl yia
Ta YTrooTnpi¢opeva poidvta Tou MeAdTn A a1md £ykupn oupBaon uttooTApIEnG. Avatpééte oTtn dietBuvon www.Dell.com/warranty
Il oToV TOTTIKO 00 10TOTOTTO Dell yia TTAnpo@opieg OXETIKA PE TNV €yyUnon 1 ETTIKOIVWVACTE JE €vav AvaAuTr TEXVIKNG UTTOOTHPIENG
NG Dell yia repiocodTepeg AetrTopépeieg. Eav dev mapaAdfoupe 1o apxikd e€dptnua i Tpoidv oag eviog 10 nuepwy, Ba
XPEWOOUNE OTNV TTIOTWTIKI) 00G KAPTA TNV TOTE I0XUoUCQ TUTTIKA TIPK Tou Eidoug avtikatdoTtaong A, dv gixe {ntnBei n kataBoAn
TOU TTOCOU TTPIV aTTd TNV OTTOCTOAN TOU €idoug, dev Ba oag £MOTPEWOUNE Ta XpripaTa. Av UETA TNV TTapaAafn Tou apxikou
€CaPTANATOG 1) TTPOIOVTOG 0ag SIATTIOTWOOUNE OTI TO TTPORANUA Tou dev KOAUTITETAN OTTO TNV £yyUNon TTou 1I0XUEl | o110 £yKupn
oUuBaon utrooTAPIENG, TOTE Ba oag B0Bei N duvaTdTNTA Va ETMIOTPEWETE TO £I00G AVTIKATAGTACONG ME BIKG 0ag £§0da evTOG BEKA
(10) nuepwv a1Td TNV NUEPOPNVIa TNG ETTIKOIVWVIAG YOG Padi oag yia va gag EVNPEPWOOUNE OTI TO TTPOBANUE Gag dev KAAUTITETAI
Kal av Oev EMOTPEYETE TO £I00G AVTIKATACTAONG, TOTE B XPEWOCOUNE OTNV TOTWTIKI 0ag KAPTA TNV TOTE I0XU0UCA TUTTIKN TIUA TOUu
f, av gixe ¢nTnBei n kataBoAr Tou TTOOOU TTPIV OTTO TNV ATTOCTOAN TOU €idoug, dev Ba oag EMIOTPEYOUNE TA XprHaTa.

E¢aptipara idiag epydoiung nuépag. ‘Eva egaptnua idiag epydoiung nuépag Bswpeital ekeivo TTou, EpOcov TTapoucidosl BAGRN,
evoéxetal va eutrodioel Tn dieaywyr Twv Bacikwy AsiToupylwy Tou YTrootnpi{duevou MpoidvTtog. MNa va ytropei o MeAdtng va
A&Ber e€opTrpaTa TNV idia epyAaiun NUEPQ, TTPETTEN va £XEI ayOPAOEl avTiaTolxn oUuBacn TTapoxng UTTNPECIWY TTOU VA
TepIAapBavel TTapdadoon £EapTnUATWYV idIag EpYATIUNG NUEPAG Kal To YTToaTnpiouevo MNpoidv Tpétrel va BpiokeTal eviog TNG
uTTOOTNPIJOPEVNG TTEPIOXAS KAAUWNG TToU £Xel opioel n Dell. Edv kdTrolo e§apTnua TTou XpeIadeTal yia TNV ETTIOKEUR TOU
YmrooTtnpifouevou lMNpoidvtog dev eival diaBéoipo oe eykaraaTtaon Tng Dell kovtd otnv Trepioxn Tou MeAdTn kai emBAAAETaI N
META@OPA TOU a1rd AAAN eyKaTdoTacon, Ba amooTaAei ApéowS PYOAIG KATAOTEN EUTTOPIKA EUAOYWG EQPIKTO.

AvTtahhakTikd. KaTtd Tnv ekTéAEON €TTIOKEUWY OTO TTAGiCI0 eyyunong, n Dell rpoBaivel omn xprion kai o MNeAdrng tnv
€€0UaI000TEI PNTA YIa TN XProN Kavoupiwy Kal emMOIopOwPEVWY £EaPTNUATWY TTOU KATAOKEUAZoVTal atrd SIAQOPOUG
KOTAOKEUQOTEG.

Atrobépara egaptnudatwy. ETi Tou Tapévtog, n Dell diatnpei amoBépara eEapTnuaTwy o€ dIAPOPES TTEPIOXEG TE OAO TOV KOO HO.
Evdéxetal va punv uttdpyel ammobepa Twv eTTIAeyUEVWY eEapTNUATWY GTNV TTANCIEATEPN £YKATACTAGH OTNV TTEPIOXH Tou lMeAdTn.
Edv kdtrolo e€dptnua TTou XpeIddeTal yia TnV €MOKeEUR Tou YTTooTnpi{opevou MNpoidvtog dev ival diaBEéoiyo o€ eykaTdaTaan Tng
Dell kovTa aTtnv Trepioyr| Tou MeAdTn Kai emBAAAeTal N peTa®opd Tou atrd aAAn eykatdaTtacn, Ba ammooTaAei apécwg POAIG
KOATAOTEl TIPAKTIKA KAl EUTTOPIKA EUAOYWG EPIKTO.

MeTaBiBaon Y1npeoiag. 10 TTAQICIO TwV TTEPIOPICUWY TTOU SIOTUTTWVOVTAI TRV TTapouaa Meplypa@r) uttnpeoiag, o MeAdTNg
emTPETTETOI VO PETABIBATEl TNV TTapoUuca YTINpeaia ae KATTolov TpiTo TTou Ba ayopdael To YTrooTnpidopevo Mpoidv Tou MeAdtn
aTo gUVOAG Tou TTpoToU AAgel n ekdoToTte Mepiodog 1oxU0G TNG YTTNpeaiag, pe TNV TpolTrdBeon o1 o MeAATNG gival 0 apyIKOG
ayopaaoTrg Tou Ytrootnpi{opevou Mpoidvtog kai TnG YTnpeaoiag ) 611 o MeAdtng ayépaae 10 YroaTtnpi¢éuevo Mpoidv kai Tnv
YTnpeoia atmoé Tov apXIKO Toug ISI0KTATN (A aTTO TTPONYOUHEVO EKDOXEQ) KAl CUUHOPQWONKE TTPOG OAES TIG d1adIKaaieg
peTapiBaong Trou TapartiBevral aTov 1I0TéToTTo Www.dell.com/support. EvdéxeTal va 1axUel katolo TEAog peTapifaong. Oa péTrel
va €XETE UTTOWN 0ag OTl, €dv o MeAdTNG A 0 ekdoxéag Tou MeAdTn peTagépel To YTooTnpifopevo MNpoidv o€ yewypaikn TTEPIOXN
610U Bev eival 1aB8éoiun n ocuykekpiyévn YTnpeaia (f dev eival S1aBéoiun pe Tnv idia Tiun), o MeAdTng r o ekdoxéag Tou MeAdTn
evOEXETal va PNV £Xel KAAUWN A va emBapuvBei pe TpdaBeTn xpEéwaon yia va dlaTnpAoEl TIG idIEG KAaTnyopieg KAAUWNG TNG
uTtooTNPIENG OTN Véa TTEPIoXN. Edv o MeAdTNg fy o ekdoxéag Tou MeAdTn emIAéCEl va unv emBapuveei Ye TTPOOBETEG XPEWTEIG
auToU Tou €idoug, n YTnpeaia putropei va aAAdgel autéuaTta Kal va eviaxBei o€ Katnyopieg UTTooTrPIENG TToU gival JIOBECIPEG PE TNV
idla A MIKPOTEPN TIMA OTN VEA TTEPIOXT XWPIG duvaTOTNTA ETTIOTPOPAG XPNHATWV.

Movadeg TTou dev €TTIOEXOVTAI EQYATIES ETITOTTIAC ETTIOKEUNG. AV, UETA ATTO OTTOUAKPUOPEVN BIdyvwaon Kal avTIHETWTTION
mpoBAnudTwy, n Dell diamoTtwoel 611 To YTTooTnpidouevo TTpoidv Tou MeAdTn atraitei YTTNpeoia eMOTPOPAG YIa ETTIOKEUR, OTTWG
TTEPIYPAPETAI OTOV TTAPAKATW TTIVAKA, TOTE O MNEAATNG TTPETTEI VO GUOKEUATEI AUETWGS TO YTTOOTNPIJOUEVO TTPOIOV KAl EITE va TO
TaXUOPOUNATEI €iTE va TTpoypapuaTiael TTapaAafr] atmd petagopéa Tny idia nuépa f TV €Tropevn diaBEéoiun NUépa yia va dIaTnpRoEl
10 OIKaiwpa Tou MeAdTn. MOAIG yivel n €TTIoKeUn A n avTikatdoTaon Tou YTroaTnpi{opevou Mpoidvtog, n Dell Ba 1o Tapadwaoel
OTOV UETAPOPEQ, YIa va eTTIOTpaei aTov IMeAdTn. Edv diamoTtwBei 611 n aitia Tou ava@epBévTog TTPORANKATOG OTO
YTtrooTtnpifépevo Mpoidv Tou MeAdTn Tav n TTPocBrKn TTPOCIPETIKWY £EAPTNUATWY TTOU Bev €xel KaTaokeudael n Dell, evdéxetal va
10XU0€l KATTOIO XPEWON YIO UTTNPECIEG CUVTAPNONG Kal va UTTAPEEl KABUOTEPNGN OTNV ETTICKEUN KAI OTNV ETTIOTPO®H TOU
mpoidvTog. H Dell diatnpei 1o dikaiwpa va avTikataoTAoel To YTTooTnpilopevo MNpoidv Tou o MNeAETNG £0TEIAE yIA ETTIOKEUR UE
OAOGKANPN povada 1 ev pEPEl Kal va To OTeIAEl oTov IMeA&TN avTi va TO ETTIOKEUACEI KA VO TOU TO ETTIOTPEWEI.

O MeAdTng eival uttoxpewpévog va katadAel otnv Dell To ekdoToTE IGXUOV TUTTIKO QVTITIFO YIa KABE avTAAAOGKTIKO TTOU a@aipeae
atrd 10 YTooTnpI{OuEVO TTPOIOV Kal OEV TO ETTECTPEYE e TOV evOedeEIyUEVO TPOTTO oTnV Dell. Ztnv TepiTrTwaon 1rou o MeAdTng dev
TTANPWOEI £yKAIPA YIO AVTAAAOKTIKG TTOU OV £XEI ETTIOTPEWEI E TOV evOedEIYUEVO TPOTTO OTNnV Dell, evdéxeTal va avaaoTaAei n
uTTNPECia TTou TTPORAETTEI aUTA N ZUPPBacn yia Tov [eAdTn.

O1 EmAoy€g TnNG YTINpeoiag emMOTPOPAG YIa ETTIOKEUN TTOU TTAPATIOEVTAI OTOV TTOPOKATW TTivaKa Oev ival SIaBETIYEG YIa OAEG TIG
XWPEG Kal TIG TTEPIOXEG.
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Etritredo
amroKpIong
UTTNPECiag

MpoéoBeTeg
emAoyég
(av 1oxUOoUV)

Mepiypagég emAoywv uTrnpeciag

EmiAoyég
UTTNPECIiag
EMIOTPO-

eng yia
ETMIOKEUN

Ymnpeoia
TAYXUSPOMIKAG
atroaToARg (MIS)

H Ymnpeoia TaxudpouIKAG atTooTOANG EVEPYOTTOIEITAI, OTAV KAAEITE TO THAPA TEXVIKAG UTTOOTHPIENG TNG
Dell 6TTwg Tepiypdagetal rapamavw. Xtn didpkeia TnG didyvwaong Tou TTpoAfRuarog, o Texvikdg Tng Dell
Ba kpivel €dv To TTPOBANpA Xpridel aTToaTOANG Tou YTTOoaTNPICOHEVOU MNPOidVTOG O€ KEVTPO ETTIOKEUWV
Trou opidel n Dell yia Tnv uttooTripign Agiohoynuévwy MepioTaTikwy. O TUTTIKOG KUKAOG BIEKTTEPAIWGONG,
oupTrEPIAOPBAVOPEVNG TNG OTTOGTOANG TTPOG KAl aTTd TO KEVTPO ETTIOKEUWY, dlapkei 10 epyACINEG NUEPES
aTré TNV NUEPOMNVia atroaToAng Tou YTrooTnpiduevou Mpoidvtog amd Tov MeAdTn otnv Dell.

YTmnpeoia pyetagopdg
ato Tov TeAarn (CIS)

H Ymnpeoia petagopdg atroé tov MNeAdTn gival yia utinpecia «TTapadocngy» TTOU EVEPYOTTOIEITAl OTaV
KOAEITE TO TUAPA TEXVIKAG UTToaTAPIENG TNG Dell 6Trwg TrepiypdgeTal Tapatmdvw. Kard mn diadikaacia
QVTIETWTTIONG TTPORANUATWY PéCw TNAEPWVou, o Texvikdg Tng Dell Ba diayvwaoel dv To TTPOBANpa
ogeieTal o€ BAGBN UAIKOU. Ze auTr TRV TTEPITITWOT, Ba {nTnBei atmd Tov MeAdTn va TTapadwaoel To
Ymrootnpifopevo lMpoidv o€ KEVTPO ETTIOKEUWV ) OTOV XWPO attooToARG TTou Ba opiel n Dell (ue
£€o0da Tou MeAdtn). H Ympeoia autr BacifeTal oTo TOTNKO wpdplo epyaaciag Kai givar S108£aiun

5 nuépeg TNV BOOUAdA, EKTOG ATTO TIG TOTTIKEG £BVIKEG apyieg. O1 eTMIOKEUES yia AgloAoynuéva
TTEPIOTATIKG Ba ekTEAOUVTAI PE Bdon Tov Xpdvo aTToKpIong TTou kaBopileTal 1o TIHoASYIo Tou
MeAdrn. Otav emokeuaaTei To YTrooTnpigopevo Mpoidv, n Dell Ba emikoivwvAoel pe Tov MeAdtn

yia va kavovioouv 1éTe Ba 1o TTapaAdBer. O oupPaceig eTEdOU EEUTTNPETNONG TTOU APOPOUV TIG
ETTIOKEVEG EVOEXETAI VA TTOIKIAAOUV ava XWPa Kal TTOAN.

YTmnpeoia GUANOYRG Kal
EMOTPOPNG

H YTnpeaia ZuAoyng kal EToTpo®ng evepyoTroigital, 6Tav KAAEITE OTO TUAPA TEXVIKAG UTTOGTAPIENG
Tng Dell 6Trwg TTeprypdpeTal Traparmavw. Edv diayvwoTei Aglohoynuévo lMepioTtarikd oTo
Ymrootnpifdpevo lMpoidv kai dev pTropei va €MAUBET e TNV AVTIMETWTTION TTPORANUATWY HECW
TnAe@wvou pe Tov Texvikd Tng Dell, k&tolog avtitpdéowTrog Tng Dell Ba TrapaAdBel 1o YTrooTnpi{oépevo
Mpoidv kai Ba To TTapadwael o€ KEVTPO ETTIOKEUWYV TTou €xel opioel n Dell. O kUkAog diekTrepaiwong
SI0pKei 7-12 gpydoipeg nUEPEG, ouvnBwg déka (10) nuépeg padi Ye TNV aTTooTOAR TTPOG Kal aTTd TO
KEVTPO ETTIOKEUWV. ZEKIVWVTAG ATTO TNV NUEPOMNVia AaTToOTOARG Tou YTTooTnpIfopevou Mpoidvtog oTnv
Dell até Tov MeAdTn. H ouykekpipévn péBodog eEutrnpETnong TrEPIAAUBAVEL Ta EPYATIKA KAl TNV
€TTIOKEUN A TNV avTIKaTdaTaon e£apTnUATWY oTnVv KUpIa Jovada Tou CUCTHAPATOG GTNV OTToia
TrepIAapBavovTal 086vn, TTANKTPOASYIO Kal TTovTikl, EGv Oev Ta TTapayyeilaTe XwpIoTd.

Mponypévn
Ymnpeoia
AvrTika-
TAOTAONG

Al

Edv o MeAdTng éxel ayopdael Mponyuévn YTnpeoia AvTikardoTaong yia 086veg, ataBuolg auvdeong
Kal epappooTéa ouatApata (Trapdderypa: XPS 9315), n Dell ptropei va ateilel Tpoidv avTikaTdoTaong
oTnv €mayyeAuaTiKi eykatdoTtacn Tou MeAdTn yia Tnv utrooTrpign evég Aglohoynuévou lMepioTaTikoU. e
OPICUEVEG TTEPITITWOEIG, KATA TN SIakpITIKA euxépeia TNG Dell, ptropei va atahei Texvikdg eEuTINPETNONG
ETMITOTIOU VIO VO AVTIKATOOTAOE/EYKATAGTACEI TO TIPOIOV AVTIKATAGTAONG. Apéowg PETE TNV TTapaAaBn
TOU TTPOIOVTOG AVTIKATAOTAONG, O MEAATNG TTPETTEI va ETTIOTPEWEN TIG EAATTWHATIKEG 006VEG, OTOBPOUG
ouvdeang kal epappooTéa cuoTthpata atnv Dell petagépovtdg Ta oTov XWpo Tou Kabopiopévou
UETOQOPED ETTIOTPOPNG €VTOG 3 epydaipwy nuepwv. Av n Dell kpivel 611 o1 086veg, ol aTaBpoi olvoeang
f/kai Ta EQappooTéa cucTAPaTa Tou MeAdTn Sev UTTOPOUV va MOTPAPOUV OTOV XWPEO TOU PETAPOPEQ
Kal 611 0 MeAGTNG TTPETTEl Va T EMOTPEWEN PE BIKN) Tou HEBOBO TaXUOPOUIKAG aTTOGTOANG, TOTE Ba
aTaholv aTov XWwpo Tou MeAGTN o1 0dnyieg cuokeuaaiag Kal atrooToARG KaBWG Kal £va TTPOTTANPWHEVO
TTaPACTaATIKG aTTOOTOANG Yadi e To TTPoidv avTikatdoTaong. Auéowg YETA TNV TTapaAafr) ToU TTPOIGVTOg
avTIKaTAoTaoNG, o MeAdTnG TTPETTEl va CUCKEUATE! TIG 086VEG, TOUG oTaBUoUG oUVdEDNG /Kal Ta
£QOPHOCTEQ GUOTAPATA, KAl EITE va Ta OTEIAEl TAXUOPOIKA €iTe va KAAEOEI HETAPOPED VO T TTAPAAGBE
Tnv idia A TNv emépevn epydoiun nuépa. EGv o MeAdTng dev emOTPEWEl TO EAATTWHATIKO TTPOIdV,
evdéxetal va emRapuvOei e TpdaBeTn XpEwaon.

EmiAoyég
UTTNPECIiag
EMIOTPO-

eng yia
ETMIOKEUN

Ymnpeoia yeTapopdg
atré Tov MeAdTn
KaBodnyouuevn amd
ouvepydrn (CIS)*

H YTnpeaia Metagopdg atd Tov MeAdTn atoTeAei utrnpeaia «TTapddoong» TToU EVEPYOTTOIEiTal OTAV
TNAeQWVNOETE | PEPeTe TO YTTOOTNPICOUEVO MNPOoidV O€ KEVTPO ETTIOKEUWYV A TOTTOBETIO ATTOGTOANG TTOU
kaBopilel n Dell (ue £€60da Tou MeAdTn). H YTnpeoia autr) BacifeTal oTo TOTNKG WPAPIO EpYACiag

Kai gival diaBéoiun 5 nuépeg Tnv €fSouada, kTOG aTrd TIG TOTTIKEG EBVIKEG apyieg. Or ETTIOKEUEG yIa
Agioloynuéva trepioTatikd Ba ekteAoUvTal pe Bdon Tov Xpoévo atrokpiang Tou kabopiletal oTo TigoAdyIo
Tou MeAatn. Otav emokeuaoTei T0 YooTnpi{dpevo MNpoidv, o e§ouciodoTnuévog TTaPoX0G UTTNPECIWYV
Tng Dell Ba emmikoivwvroel pe Tov MeAGTN yia va atrogaaioTei ToTe Ba To TTapaldBel. O cupBdaoeig
ETMITTESOU £EUTTNPETNONG TTOU APOPOUV TIG ETTIOKEUEG EVOEXETAI VA TTOIKIAAOUV avd Xwpa Kal TTOAN.

O kUKkAoG auTog diapkei 7-12 epydoipeg nuépeg, ouvnBwg déka (10) NUEPEG.

4 H Ymnpeoia MeTagopég amd Tov MeAdtn (CIS) kaBodnyoUpevn amd Zuvepydrn Tng Dell exteAeital amréd £§0UTI0S0TNUEVOUG TTAPOXOUG UTIMPETIWV TG Dell.
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Emimedo
ATToKpPIoNG
UTTNPECIiag

Mpo6o0BeTeg £MIAOYEG
(av 10xU0UV)

Meprypagég emAOYWV UTTNPETIiag

YT1npeaia cuAAoyAg
KQl ETTIOTPOPAG
KaBodnyoUupevn amd
ouvepydrn (CAR)®

H YTnpeoia ZuAAoyng kal ETioTpo@rg evepyoTToleital 6Tav KAAEITE TOV £E0UCI0B0TNUEVO

Téapoyo utrnpeaiwv Tng Dell atnv trepioxn oag. Edv diayvwaoTei AgiloAoynuévo MNepioTaTikd aTo
YTrootnpiféuevo Mpoidv kal dev ptropei va mAUBE Pe TNV AvTIHETWTTION TTPORBANUATWY péow
TNAEQWVOU, 0 £€ouaiodoTnuévog TTAPoXoG uttnpeciwy Tng Dell oTnv Trepioxn cag Ba TTapaAdBel To
YTrootnpigéuevo Mpoidv kal Ba To TTapadwoel o€ KEVTPO ETTIOKEUWYV TTou éxel opioel n Dell. H YTnpeoia
auTn BacieTal oTo ToTTKO WPApIo epyaaiag Kai gival dilabéoiun 5 nuépeg Tnv eBdoudda, ekTdG aTrd Tig
TOTTIKEG €BVIKEG apyieg. O eToKeUEG yia AgloAoynuéva TTepIoTATIKG Ba ekTeAoUvTal Ye BAan Tov XpOVO
amokpiong TTou kaBopidetal aTo TiHoASyIo Tou MeAdTn. Otav emokeuaaTei To YTTooTnpifépevo Mpoidv,
o ggouaiodoTnuévog TTapoxog utrnpeaiwy Tng Dell Ba emikoivwvAacel pe Tov MeAdTn yia va atmo@acioTei
ToTE Ba yivel n emoTpo@n. H ouykekpipévn pEBodOG eEUTTNPETNONG TTEPIAQUBAVEI TA EPYATIKG KOl

TNV ETTIOKEURA ) TNV AQVTIKATAOTOON ££QPTNUATWY OTNV KUPIG Jovada TOU CUGTAKATOG OTNV OTToia
mepIAapBavovTal 086vn, TTANKTPoAdyYIO Kal TTovTiKI, €Gv dev Ta TTapayyeilate xwpiotd. O1 cupRdaoelg
EMTTESOU £EUTTNPETNONG TTOU APOPOUV TIG ETTIOKEUEG EVOEXETAI VO TTOIKIAAOUV avd Xwpa Kal TTOAN.

Opol kai MpouTtroBéaeig
TTOU I0XUO0UV YIO OAEG TIG
ETTIAOYEG ATTOKPIONG
6oov agopd TTpoidvTa
TTou Ogv eMIOEXOVTAI
ETMITOTTIEG EPYATIES

O1 emmiokeuég yia AgloAoynuéva TrepioTaTik@ Ba ekteAodvtal ue BAan Tov XpOvo aTTOKPIaNG TTOU
kaBopifetal oo TipoAdyio Tou MeAdTn. MOAIG eTTiokeuaaTei To YTTooTnpIgopevo Mpoidv, Ba emoTpagei
oTov MeAdTn.

Aladikaoieg amooToAnG: 21N didpkela TnG didyvwang, o Texvikog Tng Dell Ba dwoel 0dnyieg yia Tov
TPOTIO ETTIOTPOPIG TOU TIPOIOVTOG OTO KEVTPO ETTIOKEUWYV TTou Ba kaBopioel n Dell. To YmooTtnpi{dpevo
Mpoidv pétel va oTaAei atn dilBuvon TTou £€dwae o Texvikag TnG Dell kal va gépel eudldkpITn ETIKETA
10U Ba avaypdgel Tov «ApIBUod €ouaioddTnong emmoTpoPRgy». O Texvikdg Tng Dell Ba Tapéxer Tov
Ap1Bu6 €€oucioddTNONG ETTIOTPOPNG. A va ETTICTTEUCETE TNV ETTIOKEUN 1) TNV QVTIKATAOTACT), UTTOPEITE
va EOWKAEITETE YIa OUVTOWN YPATITH TTEPIYPA®PA TOU TTPORAAUATOG. TOTTOBETAGTE TO ETTIOTPEPOPEVO
TIPoidV péoa aTnv apxIiki Tou oudgkeuaaia. Edv n apxik cuckeuaaia dev gival diaBéaiun, o TexviKog
Tng Dell ytropei va oag Bondroel TTapEXovTag 0ag CUOKEUATIa, WOTOOO EVOEXETAI VA UTTAPEEI XpEwan
ylo TNV TTApoXA QUTAG TNG UTTNPECIaG.

Mpo@uAdgeig aroaToAng: O lMeAdTng Oev TIPETTEI Va OTEAVEI EYXEIPIOIA, EUTTIOTEUTIKEG, IBIOKTNTEG N
TIPOCWTTIKEG TTANPOPOPIEG I agaipouueva péaa. H Dell dev @épel eubuvn yia Tnv atmwAela A TNV
aAAoiwan dedopévwy, yia TNV KATaoTPO®R 1 TRV OTTWAEIQ JECWV 1| EPTTIOTEUTIKWY, I01I0KTNTWV N
TIPOCWTTIKWY TTANPOQOPIWY Tou MeAdTN.

NMpbdoBeTol 6pol Kal TTPOUTTO0E0EIG TTOU 1I0XUOUV YIa TEAIKOUG XPOTESG Ol OTTOiol ayopdlouv

TO YTrootnpi{épevo mpoidv Toug amé OEM

O OEM c¢ivail évag petamwAnTig o otmoiog TTwAEei Ta YrooTtnpifopeva Mpoidvta uttd tnv 1016TNTa TOU apyXIKOU KOTAOKEUAOTH)
€€oTTAIoOU TToU ayopddel Mpoidvta kal YTnpeoieg TnG Dell amd tov opido emixeiprioewv Dell OEM Solutions (1] Tov 816806
ToU) yia katroio £épyo OEM. O OEM Tumikd evowpatwvel i deopoTrolei autd Ta Mpoidvta tng Dell o€ fy pe 1816kTNTO UAIKG Kal
Aoyiopiké OEM ) dAAN TrveupaTikr) 1810kTnaia Tou MeAATn, dnuioupywvTag £va eeIdIkeuuévo ouoTnua A AUon Je Asitoupyieg
YIO TOV OUYKEKPIPEVO KAGDO 1) epyaaia (To auaTnua A n AUon auTtou Tou €idoug oTo €€MG Ba pvnuoveleTal wg «Auon OEM») kai
petammwAei T Auon OEM pe tnv emwvupia Tou OEM. Ocov agopd toug OEM, 0 6pog «YTTooTnpIifOPeEvVa TTPOIOVTa»
mepIAapBavel Ta YmooTtnpigdueva mpoidvta tng Dell TTou TrapéxovTal xwpig va @épouv Tnv emmwvupia tTng Dell (6nAadn un
eTTWVUPa €Toiya cuathpata OEM) kai 0 6pog « TeAIkOg XpAaTnG» anuaivel e0dg ) oTTolodATTOTE TTPOCWTTO ayopddel AUon OEM
Yl TTPOCWTTIKA Tou TEAIKA XpAon Kai Ol yia PHETATTWANCT, diavopr fj uttoadelodoTnon o€ AAAoug. H TTapoxr avTINETWITIONG
TPORBANUATWY TTPWTOU ETTITTEDOU OTOV TeAkd XprRoTn atroTeAei euBUvn Tou OEM. Mpétrel va eKTEAEDTED PIa KATAAANAN apxIkn
didyvwon amé Tov OEM, 1poTtou n kAnon petapepBei atnv Dell. O ev Adyw OEM ouveyilel va €xel TRV €uBUVN yia TTapoxH TNG
apxikAG S1adIKagiag avTIMETWTTIONG TTPORANUATWY, aKOuN Kal 0tav 0 TeAIkOG xpriotng atreubuvBei otnv Dell yia va ¢ntroel
eCutrnPEETnNOoN, Kal €dv 0 TeAikdg xprotng ameubuvBei otnv Dell yia eutnpétnon xwpig va emkoivwvnoel ye Tov OEM Tou,
n Dell 8a Tou {ntAcel va atrotabei otov OEM yia avTIMETWTTION TOU TTPORAANATOG OE TTPWTO ETTITTEDO TTPOTOU ETTIKOIVWVATEI
pe v Dell.

5 H Ymnpeoia ZulMoyrg kai Emotpogrig (CAR) ammé Zuvepydrn Tng Dell exteAeital atméd £§0UcIoS0TNUEVOUG TTAPOXOUG UTTNPECILV TG Dell.
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