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Meplypadn vmnpeciog

Dell Premium Support

Eloaywyn

H Dell Bploketal otnv euxaplotn B€on va avakowwaoel OTL mopexel Tnv unnpecia Dell Premium Support yla mpoiovta
T(POYPAUHATOC-TEAATN (0TO £€NC «YIinpeoia(-e¢) A «YTTOOTNPIKTIKEG UTtNPEeaieg») ue Baon tnv mapouaoa Meplypadn
Yninpeoiag (oto €€n¢ «Neplypadn Ynnpeoiagr»). H anddelén tipoloyiou, n enipepaiwon mapayyeiiag, n oeAida
mAnpodoplwv N kaBe AAAN apolBaia cuppwvnuévn popdn TipoAoyiou N n emtPefaiwaon AnPng tng napayyeAiog anod
tnv Dell (ue Baon ta oxvovta, oto €€N¢ «TIHOAOYLO») Ba meptAapBAavel TV ovopaoia Kot TLG SLaBECUES ETUAOYEC TWV
YTNPEOLWYV TIOU 0YOPAOATE.

To medlo epappoyng autng Tne Ynpeoiag
2TLG SUVOTOTNTEG TTOU TIAPEXEL N YIinpeoia oag neplhapBavovtal ot e€AC:

e YmootnplEn VALKOU yla to Yrootnpll{opevo Npoidv oag mou dpépel Tnv enwvupia tng Dell wg e€ng:

O

BonBela péow SLadikTuou Kal LECW TNAEPWVOU yLO TNV AVTLLETWTTLON KoL ETHAUGCN TIPOoBANUATWY
UALKOU Qo EKMIPOCWITOUG TEXVIKAC uTtooTtnpLEng tng Dell. AlatiBetal umootnplén péow SLaSIKTUOKAG
ouvoulhiag kat email otn dtevBuvon www.dell.com/support.

Artpata thAedwvikig umoothpeng: AlatiBevtal® o Bdon 24x7 (ouumepAAUBOVOUEVWY TWV APYLWV).
E€apTrpaTa avIlkatdotoong, 0Tav KpIvetal amapaltnTo yla TV eNiAucn 1 TV aroTPoT EVOG
{ntrpatog.

AmooTtoAr TexvikoU urtoothpLENG r/Kat mapddoaon avtaAAaKTLKWY 0ToV XWPo Ttou NeAdTn Ue tnv £yKpLon
¢ Dell, 6mwg neplypadetal otnv mapovoa Nepypadn Yrnpeoiag (LeTA amd amopakpUoUEVN
Slayvwon, énwce amnatteital Kal oUWV LE TNV EMAOYT UTIOOTAPLENC TTOU OlyOPAOTNKE) yLol ThV
avTetwriton Aflohoynuévwy Meplototikwy. OAa ta MEPLOTATLKA TIOU KOTd tnVv Kpion tng Dell epmintouv
oto nedio edpapuoync TG UTnpeaciag to onoio napatifetal otnv mapovoa Meplypadr unnpeoiag Oa
Bewpoulvtal «Aflohoynuéva MepLoTaTKA».

e To Swkailwpa Premium Support mephapfavel tnv mpocPaocn oto SupportAssist for Home PCs, to omnoio
evepyoroleital LECW AOYLOULKOU CUVOECLUOTNTAC KO TIAPEXEL SUVATOTNTEG OTIWG, LETAEL GAAWY, oL ENC:

O

o
o

MPOANTTIKOCG EVTOTILOUOG {NTNUATWY KOL QUTOMATOTOLNKEVN SNULOUPYLA ALTNUATWY UTIOoTNPLENG (case
creation)

MPOANTITIKOG EVTOTILOUOG QLOTOXLWY UALIKOU KOl QUTOLOTOTIOLNLEVN SNLOUPYLA ALTNUATWY UTIOOTAPLENG
(case creation)

Anuoupyia alrtnudatwy auvtoefunnpEétnong

AmooToAn avTOAAAKTIKWY QUTOEEUTINPETNONG

e Eupeia umootiplEn AoyLopLKkoU (TeplypadeTal avaluTIKOTEPA oTNV evotnTa Eupeia umootipLEn AoyLouLKoU
TLOPOKATW) N omoia KAAUTITEL:

O

YrootrpiEn péow Sladiktuou kat BonBela péow tnAedwvou 600V aPopd TNV AVTLULETWITLON KL TNV
eniAuon mMpoBANUATWY AOYLOMLKOU QIO AVIUTPOCWITIOUC TEXVLIKNG UTtooThpLeng tng Dell. H umootnplén
pHEow Aladiktiou Kot TnAedwvou sival dtabgoun 6Ao to 24wpo i 7 NUEPEC TNV eBSopdda
(oupmepAapuBavVOpEVWY TwV apyLwV)! yio eTAEYHEVEC EDAPHOYECG KAl ETUAEYUEVO AELTOUPYIKA
OUOTAUOTA TWV TEAKWVY XpNOTWV TIOU £XEL Ttpogykataotroel n Dell oto nmpoidv oag pe tnv emwvuuia tng
Dell ka

TH S100e01poTNTO EVOEXETAI Va Dlagépel ekTOG HIMA kai TTeplopideTal o€ ePTTOPIKA EUAOYEG TTPOOTIABEIES. MNa TTEPICTOTEPEG TTANPOPOPIES, ETTIOKEPTEITE TN diEUBUVON
https://www.dell.com/support/ yia va TTpoodIopioeTe TTWG PTTOPEITE va AdBeTe TTEPICTOTEPN BorBela.



https://www.dell.com/support
https://www.dell.com/support/
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o Zuvepyatikn BorBsla amo toug apuodioug cuvepydteg tng Dell yia edappoyég kat Aettoupyikd
ouoTAUATA IOV TN SkatolvTaLl Kot €xeL tpoeykataotroet n Dell oto mpoidv cog e TV enwvupia tng
Dell. Mo teplooOTEPEG AEMTOUEPELEG AVATPEETE OTNV EVOTNTA JUVEPYATIKN BonBela mapakATw.

e BonBela ¢ anootdacewg 6oov adopd TNV eniduon MPoBANUATWY AOYLOULKOU YLOL OPLOUEVOUC oUVNBWG
SlaB£aotpoug tithoug AoyLoptkol mou eykaBLotd o meAdtng oto Yrootnpopevo Mpolov mou GpEPeL TNV EMwVU LA
¢ Dell péow gpmopikd eAoywv poomadeLwy yia tnv mapoxr Bonbelag pe anAég odnyieg xprionc,
EYKOATAOTAONG KOUL QTTEYKOTAOTAONG AOYLOULIKOU Kol avaBAaBuiong f LECW EMOVEYKATAOTAONG EPYOOTACLOKWY
puBuicswv.

e BonBela €€ anootdoswg 6cov adopd TN puBULON AoYLOULKOU MpoaTtaciag and Lol yla TiTAoug AOYLOLKOU, TLY.
McAfee® oto Ynootnpilopevo Mpoidv oag.

H NAPOYZA NEPITPA®H YMHPEXIAZ AMOTEAEI 2YMBAZH NOY XYNANTETE ME THN DELL. ADQIEPQXTE XPONO IA NA
AIABAZETE TOYZ AKOAOYOOYS OPOYS KAI MPOYNOOESEIZ ME TOYZ OMOIOYS H DELL MARKETING L.P (FA NEAATEZ XTIZ
HMA), H DELL CANADA INC. (TA MEAATEZ STON KANAAA),'H TO NOMIKO MPOzQMO THZ DELL, H O EZOYZIOAOTHMENOZ
SYNEPTATHX THX DELL,'H O METANQAHTHZ NOY ANAQEPETAI XTHN TEKMHPIQIZH THX MAPAITEAIAZ AS (o€ kaBe
nepinmtwon, «DELL»), ZYM®QNE!I NA MAPAXXEI TIZ YIIHPEZIEZ. OAEX Ol YITHPEZIEZ EMIZKEYHZ YAIKOY AOOPOYN OZA
MPOBAHMATA MPOIONTQN KAAYNTONTAI AMO THN MEPIOPIZMENH EITYHZH YAIKOY 'H TH 3YMBAZH BAZIKHZ
YMNHPEZIAZ YNOXTHPIZHX YAIKOY THX DELL (avatpé€te otnv LlotooeAida http://www.dell.com/warranty). 3TIZ XQPEZ
OMOY H DELL AEN NPATMATOTMMOIEI MQAHZEIZ AMEYOEIAZ 3TOYZ TEAIKOYZ XPHZTEZ, Ol OPOI THZ 2YMBAZHX ENAEXETAI
NA NOIKIAAOYN ANAAOTA ME TOYZ OPOYZ TOY MQAHTH. H mapoUoa Meplypadr] YInpeoiag UTOKELTAL OTOUG
Epmopikol¢ Opoug MwAnong yia Idtwteg KatavaAwteg ) otoug Epmopikolg Opoug MwAnong tng Dell, avaAoya pe tnv
nepintwon. Ot Slatdgelg Tou mapovtog Sev emnpeAlouv LOXUOUOEG TUTIKEG EYYUNOELG 1 AAAA SIKOULWLATO YO TOUG
KOTAVOAWTEC.

Dell SupportAssist for Home PCs

To SupportAssist for Home PCs gival pia ebappoyn AoyLopLkoU TTou TAPEXEL TIPOANTITIKA TIapakoAouBnaon twv
urtodoylotwv Dell. Aflomolel Tn pnxavikn Labnon Kal tnv TeEXVNTI vonUoaouvn yLa TV IPOANTITIKY TtapakoAouOnon Kal
HETPNON TNG YEVIKAG KATAOTAONG TWV UTIoAoYLoTWV Dell péow €Eunmvwv, oAoKANPWHEVWV KOL TIPOYVWOTLKWY AVAAUCEWV.

Emtiong, To SupportAssist for Home Pcs Ba mapakoAouBei ta cuotripatd oog Kal 8o cuAAEyel mAnpodopieg mou Ba cag
BonBrioouv atnv Mapo)r TEXVIKNG UTIOOTAPLENG. 2 TEPUMTWON MOV avixveuTel kamoto mpoPAnua, ol mAnpodopieg mou
€xouv ocUMeXBel prmopouv va otaholv otny Dell yia va oag mapaoyeOel BeATLWUEVN, EEATOUKEUEVN KaL OTTOSOTLKH
umooTnpLEn.

To SupportAssist for Home Pcs gival TPOEYKOTECTNUEVO OTOUC TEPLOCOTEPOUC UTIOAOYLOTEC TTOU amooTtEAAOVTOL OTtd TO
epyootaoto tng Dell Technologies. Edv To SupportAssist for Home PCs 8ev gival TAEov eyKATECTNEVO, UTTOPELTE VO TO
EYKATAOTNOETE KN auTOpaTa £6W. Mo VoL EYKOTACTACETE KOl VO XPNOLOTIOLOETE TO SupportAssist for Home PCs, to
oUOTNUA 00C TIPETEL VA KAAUTITEL TLG EAAXLOTEG OMALTHOELG UTIOAOYLOTH. OL AMALTOELG YLa TNV EVEPYOTIOinon TNG
EYKOTAOTAONG KAl Xpriong Tou SupportAssist for Home PCs givat StaB€otpeg oto gyyelpidlo xpnotn tou SupportAssist kat
otn 8tevBuvon SupportAssist for Home PCs Support Dell.com.

To SupportAssist for Home PCs mpénel va eival eyKateoTnUEVO Kol pUBULOUEVO waoTe va PeTadibel Sedopéva CUOTAUATOG
niiow otnv Dell yia va AapBavete odpEAn ou Sev meplopilovial oTa MAPOKATW:

e [POANTTIKOG EVIOTILOUOG MPOBANUATWY TPLV EMNPEACTEL N KAVOVLKH AELTOUpYLa KoL amodoaon Kal - EQv
aralteitol - auToOHATn SNULoUPYLO OTNUATWY UTTOOTAPLENG /KoL CUTOMOTN QVTLKOTAoTACN €0PTNUATWY.

e [IpOANTITLKOG EVIOTILOOG TPOBANUATWY TIPLV EMNPEACTEL N KAVOVIKN AglToupyia Kal anodoon Kal - v
QTaLTELTOL - AQUTOUOTN SNULoupyia ALTNUATWY UTTOOTAPLENG /KAl QUTOMATN AVTIKATAOTAOoN EE0PTNUATWY.


http://www.dell.com/warranty).
https://www.dell.com/en-us/lp/dt/support-assist-for-pcs#Premium-Support-Plus
https://dl.dell.com/content/manual65835029-supportassist-for-home-pcs-user-s-guide.pdf?language=en-us
https://www.dell.com/support/contents/en-us/article/product-support/self-support-knowledgebase/software-and-downloads/support-assist/supportassist-for-home
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e Autopatn ¢optwon SLoayvVwoTKWY Kal AAAwWV SeS0UEVWY N OTIOLAL ETUTPETEL ATOTEAECATIKEG ATIOUAKPUCUEVES
SLayvwoelg mpoBAnUATWY.
e  AUTOMATEG EVNUEPWOELG TIPOYPAUUATWY 081yNong Kol UALKOAOYLOULKOU.

T 860 éva CUYKEVTIPWVEL ) SupportAssist;

e [Anpodoplec yLa tov xprotn Omweg GVopo UTIOAOYLOTH, ToHEAG SikTuou, StevBuvon IP kat Etikéta EEuninpétnong
tng Dell.
e [Anpodopiec S1apOpwong UAKOU OTIWE EYKATECTNUEVEG CUOKEUEG, EMEEEPYOOTEG, VLN, CUCKEUEG SLKTUOU KoL
xpron.
e [Anpodopiec SLapOpwong AoyLopkol OTw AEMTOUEPELEC VLA TO AELTOUPYLKO GUCTNOL.
To SupportAssist for Home PCs &gv eivat oxeSLo0pEVO YL TN CUANOYI TIPOCWTTIKWY TTANPOdOPLWY, TT.X. TIPOCWTTLKWY
apxelwv, LoTopLkoU TepLiynong otov loto 1 cookie. Qotoo0, edv cUAAEXBoUV 1 poPANBoUV TpoowTIKA SedopEva akoUaLa
Katd tn Slepyaoio avTpeTwniong mpoBAnuatwy, n Staxeiplon toug Ba yivel cupdwva pe Tnv MoAwtikn Anopprtou tng Dell.
EriokedBeite tn SteBuvon www.Dell.com/Privacy yia va Stadoste tnv mAripn MoAwtikr Artoppritou tng Dell.

Eav BéAete va paBete meplocotepeg Anpodopieg yia to SupportAssist for Home PCs, cupneplAapBoavopévwy Tng
Slapdpodwong, Tng uhomoinong Kal tng xpnong, kabwg kat va Selte Tnv mo npdodata evnuepwuévn Alota
umoothpulopevwy mpoidvtwy tng Dell, emokedtelte tov Lototomno tou Dell SupportAssist for Home Pcs otn SiebBuvon:
www.Dell.com/supportassist.

Eupela umootrptén AoyLouLkoU:

H Eupeia umootnplEn Aoylopikol nepthapBAveL amopOKPUOUEVN UTTOOTAPLEN AOYLOULKOU YL ETIAEYUEVEG EPAPUOYEG KOl
AELTOUPYIKA GUOTHLOTA TWV TEALKWY XPNOTWV TIOU £XEL TpogykataoThoel n Dell oto Ynootnpllopevo mpoidv mou dpépel
Vv enwvupia tng Dell. ZToug KAAUTITOUEVOUG TITAOUG AOYLOULKOU TUTILKA TIEPLAO B AVOVTAL TIPOEYKOTECTN UEVEG
£papUOYEG-TIEAATEG TWV TEALKWVY XPNOTWV, T.X. AEITOUPYLKO cuotnua Microsoft® Windows, Aoylopikd McAfee®
Antivirus™, couita AoyloptkoU Microsoft® Office, Aoylopikd Aoylotikng Intuit® QuickBooks®, Aoylouiko Adobe®
Photoshop® kat Aoylopikd Adobe Acrobat®.

Mmopeite va Seite Tnv Tpéxouca Alota yia tnv Eupeia umoothplen AoyLlopikoU otnv LotooeAida
www.dell.com/comprehensive. INUELWOOTE OTL TA UTTOOTNPL{OUEVO TIPOIOVTA OVEEAPTNTWY KATOOKEUAOTWY £ival Suvato
va aAAda€ouv omotednmote xwpig mpoestdomnoinon Twv Mehatwv. EMIKOWWVAOTE UE £VaV EKTTPOCWIIO TEXVLKAG
urntootnplEng tng Dell yia pio evnuepwpévn AMoTa TwV KAAUTTTOLEVWYV TIPOIOVTWY AOYLOULKOU.

Meploplopot otnv Eupela YrootrpiEn Aoylopikou tng Dell. H Dell 8ev eyyudtat 0t kABe PepovwEVO TTPOBANLA TTOU
adopd Aoylopiko Ba emAUBEL 1] OTL TO KAAUTTTOEVO TTPOIOV AoyLoLKOU Ba SWOEL KATIOLO CUYKEKPLUEVO QMOTEAETHAL.
MepLoTOTIKA TTIOU eYEipoUV MPOPANUATIONOUG 0ToUG MEAATEC TPEMEL va 40UV TN duvatotnta va avamnapaxbouv os éva
HEHOVWHEVO cuoTnUa (SnA. Lo KEVTPLKN Hovada emetepyaciag e Tov oTabuo epyaciog tng kot GAAa eplpepeLakad). H
Dell evbéxetal va KATAANEEL OTO CUUTIEPACLA OTL KATIOLO TIPOBANMA AOYLOULKOU €lval apKeTA TIOAUTIAOKO f OTL TO
Ynootnpl{opevo mpoiov tou Mehdtn Adyw Tng puong Tou Kablotd aduvatn TV AmoTEAECHATIK OVAAUGCT TOU
£pWTNMATOC e UTIOOTHPLEN £€ amooTtaocsw. O NeAdtng avtidapBavetatl kot amodExetal Ot ot pEBodol emiAuong
opLopEVWY TTPoPANUATwWY ota omoia opeiletal To aitnua tou MeAdtn yia eEumnpEéTnon eVOEXETAL VAL NV glval
SLaB€olpeg amnod tov ekSOTN Tou OXETIKOU TiTAOU AoyLopikoU. O MeAdTng amodExeTal OTL, OTLG £V AOYW TIEPUTTWOELG OTIOU
Sev umtapyel Stabeaiun pEBodog emiluong amo tov ek8OTN Tou GXETLKOU TITAOU AOYLOULKOU, N uTtoxpEwan tng Dell va
apAaoxeL umtoaTtnpLEn otov MeAdtn Ba kavorolnBel MARPwWC.


http://www.dell.com/Privacy
http://www.dell.com/Privacy
http://www.dell.com/Privacy
http://www.dell.com/Privacy
http://www.dell.com/Privacy
http://www.dell.com/Privacy
http://www.dell.com/supportassist/
https://www.delltechnologies.com/asset/en-us/services/support/technical-support/dell-technologies-comprehensive-software-support.pdf
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Juvepyatikr BonBeLa:

Eav mpokUPouv nipoPAnpata og AOYLOULKO TToU €XeL tpoeykataaotroet n Dell otov Yrnootnpl{duevo mpoidv cog mou dEpeL
Vv enwvupia tng Dell, n Dell Ba Asitoupynosl w¢ Hovadikog ueUBUVOG ETIKOLWVWVIAC, OTIWE SLATUTIWVETAL OTO TTOPOV
KELUEVO, WOOTOU T TIPOBANUATA amopovwBoUV Kot KALLaKwBOoUV oTov Tpito mpopunBeutr) MPoiovVTwy. ZUYKEKPLUEVA, N
Dell Ba emikolvwVAOEL e TOV TPiTo TpopunBeuTr Kot Ba SnULoUPYroEL «TEPLOTATIKO TIPOBANUATOG» f «deAtio PAGBNG»
yla Aoyaplacpd tou MeAdtn, mapéXoviag TNV amopaitnTn TEKUNPLWON yLa To TPpOBAnUa. Ao TN oTLyur TTou Ba emAaKeL
o nmpopnBeutng kal peta, n Dell Ba mapakoAouBei tn Stadikaoia emiAuong tou mpoBAnuatog kat Ba Aaupavel oxédla
Kataotaong Kot eMAuong amo tov mpopunBeuTtr), WoOTOU 0 POoUNBOeUTHC ETUAUCEL TO TTPOPANUQA, TTOPEXOVTAG ELTE TPOTIO
eniAuong, elte Bripota mpog eniteuén Tng emiluong, elte Tpomo emdLopBbwong kat aAlayEg otn Slapopdwon, eite
KALLGKwoN tn¢ avadopdg opalpdatwy. Katomw attrpotog tou MeAdtn, n Dell Ba evepyomnotroet Stadikaoieg KALLAKWGONG
Slaxeiplong otnv Dell f/kat Tov opyaviopo tou ipopnBeuth.

Ma va dikatovtal Tuvepyatikn Bonbela o NeAdtng, mpémnel va SLABETEL TIC KATAAANAEC EVEPYEC CUUBAOELS UTIOOTAPLENG
KaL TA KATAAANAQ SIKALWUOTA XPr)GNG Ao ToV avTtioTol o Tpito mpopnBeuth. MeTd TV amouovwon Kot avadopd Tou
TPOPBANUATOC, O TPITOG MPOUNBEUTAG TTAPEXEL TEXVLKI UTTOOTHPLEN KAl TPOTIOUG EMIAUGNG ToU TipoPBARaTog Tou MeAdtn.
H DELL OYAEMIA EYOYNH OEPEI MA TIZ ENIAOZEIZ NPOIONTQNH YMHPEZIQN AAAQN MPOMHOEYTQON.

Mrmopeite va Seite TOUG EKACTOTE CUVEPYATEG TTOU TIAPEXOUV JUVEPYATIKH Bonbela oTnv LotooeAida
www.dell.com/collaborative. AABETE YNNOWH OTI TA YNOXTHPIZOMENA NPOIONTA TPITQON KATAZKEYAZTQN EINAI
AYNATO NA AAANAZOYN OMNOTEAHMOTE XQPIZ MPOEIAOMOIHZH TQN MEAATQN.

BonBela 6cov adopd TNV amouakpuUopEvn ertiluon mpoBAnUATWY AoYLoULKOU yLa TITAOUC eVPEWG dLaBEatuou
AOYLOULIKOU Ttou eykaBLoTtd o MeAdtnc:

KatapTiopévol ekmpoowTtoL TeEXVIKAG urtooTtnpleng tng Dell mapéxouv enihuon mpoPANUATWY AOYLOUIKOU €€ AMOCTACEWG
yla TitAoug ouvnOwg XpNOLUOTIOLOULEVOU KAl VOO TIPOUNBEUUEVOU AOYLOUIKOU TIOU €YKABOLOTA O TIEAATNG LEOW TNG
mapoxng Pondelag Le oSnyleg xprong, EYKATACTAONG KOL QTEYKATAOTAONG AOYLOLLKOU Kal avaBabuiong f Héow
ETIAVEYKATAOTOONG EPYOOTACLAKWY pUBUicewv. AdPete umon OTL yLa OpLOEVO TIPOLOVTA AOYLOLKOU eVEEXETAL VA
UTIAPXOUV OMALTACELC UALKOU Tou ow¢ umtepPaivouv ta Yrootnplopeva Mpotdvra evdg meddtn. H Dell Ba katoaAAet
EUMOPLKA EVAOYEC TtpooTIAOeLeG va BonBd Toug MEAATEC OTO TTAALOLO TWV SUVOTOTHTWY TWV CUCTAUATWY TOUG.

AkoAouBoUv, EVOELKTIKA Kol LOVO, TITAOL AOYLOHLKWY TaL OTtola XpnoLomololvTal cuvABwC Kot TwV OTMoiwv n
gyKotdotaon yivetal amno tov meAdtn:

1. Eupéwc SlaBéoua mpoypdappata NAEKTpovikoU Taxudpopeiou, omwe to Outlook® r n edbappoyn AAAnAoypadia
Twv Windows®

2. Eupéwcg dlaBoiua mpoypappata mepliynong oto Atadiktuo, onwg Firefox®, Google Chrome™, Opera™ n
Microsoft® Edge®

3. Eupéwcg dlaBEaoipo AoyLouLko mapaywylkotntag, onwg Microsoft® Office®, Open Office, mpoiovta tng Adobe®,
Google Docs™ kal AoyLopLKO Foxit

4. Eup£wg SL0B£0LUO0 AOYLOMIKO XPNHATOOLKOVOULKWY, TLY. Quicken® kat QuickBooks®

5. Eupéwc 8laB£oipo AoyLoULko enefepyaciag TAVLWY Kal EKOVWY, T.X. Aoylopikd Adobe® Photoshop® kot
Cyberlink®

6. 2uvnbwc SLaB£cLpo AOYLOULKO TOXVISLWV

7. Edappuoyec Microsoft® Store


https://www.delltechnologies.com/asset/en-us/services/support/technical-support/prosupport-collaborative-software-assistance-list.pdf
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Kataptiopévol EKTPOoWIOL TEXVIKNG uTtooThpLEng tng Dell Ba mapdoyouv amopakpucouévn Bondeta yla tn puBuLon Tng
OUOKEUNC Tou evaUppatou/aclppatou SIktuou oag, aAAG Kol TOU EKTUTIWTH oag yia To Yrootnpldpevo Mpoiov oag:

1. BonBela yia oUvdeon oto evolppato/aclppato Siktuo oag

2. BonBela yia ) pUBULON EKTUTIWTH

3. AMOPOKPUOUEVN QVILLETWIILON cUVNOLOPEVWY TTPOPBANUATWY 0T pUBULON EvoUpuaTou SIKTUOU, 0CUPLOTOU
Siktbou 1 ektunwth 6ilwg o€ 0,TL adopd tn Stadikaoia cuvdeong

Kataptiopévol ekmpoowrtoL TeEXVIKAG urtooTthpLeng tng Dell Ba mapdoyxouv cuUBOUALG Kol amAEC 08nyieg 6oov adopd Ta
ggng:

MNwc Ba dnuouvpynoete avtiypada achalsiog twv Sedopévwy cog

MNwc Ba cuvbebeite oto Sladiktuo

MNwg Ba petadEpete apxela oTov KAVOUPLO G UTIOAOYLOTH

Mw¢ Ba EYKATAOTHOETE CUVIOTWHEVEG EVNUEPWOELS/EL0pOWOELG KWK
MNwg Ba e€QTOUKEVOETE TNV EMLPAVELA EPYACLAC OAG

Mwg Ba eyKATAOTAOETE EPLPEPELAKES CUOKEUEG

Ok wNeE

BonBela €€ amootdoewc 0oov adopd TN pUBULON AOYLOLLKOU TTpooTaciag armo UG yia To YrootnpllOUeVO
Mpoidv oag tng Dell:

‘Oool meAdTeg £xouv TPEXOUCO CUVEPOWUN OE KATOLA UTtNPECia mpooTaciag and ug dikaltouvtal BonBela yla
XPOVOTIPOYPAUUATIONO Kal pUBULON avTLLLKOU AoYLopLKoU. Inueiwon: H Yriinpeoia Premium Support mou ayopdoate pe
1o Ynootnplopevo Mpoidv oag v KAAUTITEL auTr) KaBauTh TV adaipeon evog LoU 1 KAKOBOUAOU AOYLOULKOU Kal TNV
emiluon Twv MPoPANUATWY TTOU TIPOKAAECE av 6N €xel mpooPAMEL Kal KataoTtpEPel To Yrootnpl{opevo Mpoidv oag. MNa
N Sladikaoia adaipeong Tou LU 1 KAKOBOU AoyLopLkoU Kal EMAVCNG TWV TPOBANUATWY TIoU TTPOEEVNTE UTTAPXEL
Sduvatotnta va oog poodepBel BonBela EvavtL mpooBetng apolPic.

MNwg Ba emikowvwvnoete Pe tnv Dell edv xpelaoteite e€unnpétnon
H urnootnpién €€ anootacewg péow Tvtepvet N tnAedpwvou anoteAel facikd okEANOC TNG CUYKEKPLUEVNG YIINpeaiag Kot
TPy arno tn Anen ¢ anatteital n Stayvwaon n N avilLETWLon Twv TPOoRANUATWY £ AMOOTACEWC.

Brjpa mpwrto: Emkowvwvnote pe tv Dell yia fonBela

e Jtowela emikowwviog Ba Bpeite otn StevBuvon www.dell.com/support.

e Emwowwvnote pe tnv Dell ano onpeio omou €xete puaoikn npocBacn oto Yrootnpll{Opevo npoiov.

e Oa pag Bonbnoete va cag eEUMNPETACOUE KAAUTEPA €AV EXETE £TOLUA TO £€MNG UALKO Kal TAnpodopleg otav
ETIKOWVWVNOETE pall Lag: To TIHOAOYLo Tou Yootnp{opevou Mpoidvtog, Toug oelplakoug aplBpoug, Tov aplouo
ETIKETOG €UTINPETNONG, TOV OPLOUO LOVTEAOU, TNV TPEXOUCA £KSOCT TOU AELTOUPYLKOU GUCTHOTOG, TOV aplOuo
KLVNTAC GUOKELNG, TNAedwvou N kaptag SIM, KaBw¢ KoL TIG EMWVUULEG Kal TA LOVTEAQ OTTOLWVOATIOTE
TEPLPEPELOKWY CUCKEUWV (TL.Y. LOVIEW) Xpnolpomoleite kKal AAAeG mAnpodopieg ou Ba oag {ntnBouv and tny Dell.

e H Dell Ba emaAnBeloel to Ynootnplopevo MNpoidv tou NeAdtn kat ta loxVovta emnineda YInpeouwv Kal
arndkplong kat Oa smPePotwosl v £xel ANEeL kamola oo TG Ynpeaoisg.

Brjpa 8U0: BoBela pe avtiuetwrion mpoBANUATWY €€ AMOOTACEWC

e Ortav oag {ntnBei, mapéxete mAnpodopleg (v UTIAPXOUV) OXETLKA UE TO LNVUHATO ODaAUATWY TIOU £XeTE AABEL
KOLL TLOTE TOPOUCLALOVTAL, TIOLEG EVEPYELEC TTPONYRONKAV TOU KABE UNVUUOTOG OPAAUATOC KAl O€ Ttola Brijata
€Xete N6 mpoPel yla va ETIXELPNOETE Vo AUCETE TO TPOLANUAL.


http://www.dell.com/support
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Qa ouvepyaotolpe pall oag KabBodnywvtag oag o ULa OELpA PNUATWY QVTLUETWIILONG TPOoBANUATWY &€
anootdosw ou Ba BonBricouv otn Sldyvwon Tou mpoAnuatog. Evééxetal va oag Intnbel va amoktroste
MPOoPaon OTO ECWTEPLKO TOU UTIOOTNPL{OUEVOU TTPOIOVTOG 0OC, OTIOU AUTO elval AoPaAEC.

AKoAoUBNOTE MPOCEKTIKA TIG 06NYLEC KaL TIC TPOTACELG TTou Ba oag 50800v. Ta Brpata Sldyvwaong Kot
QVTLUETWTTLONG TIPOPANUATWY €€ AMOOTACEWG OOV OUTA TIOU TtepLlypadovtal ota BRpata éva kat SUo anoteAolv
Baokn nEB0SO MPOCEYYLONG TNG CWOTNE AUONG yla To MPOPBANUA oag. AuTd Ta Bripata Unopel va anattolv
TePLooOTEPEG amd pio aAANAeTUSpAOELG I KANOELG Le TV Dell 1 pa ekteTapévn ouvavtnon.

EGv HeTd tnv oAoKANpwaon TNC SLAyVWong KoL TNC AVTILETWILONG TipoBANUATwy €€ amootdoswc n Dell kpivel otL
To {NTnua tou Yrootnp{opevou Mpoidvtog oag eivat Alohoynuévo Meplotatikd Kot OTL eival amapaitntn n
QVTIKOTAOTAON KAToLoU e€aptrpatog, N enotpodr tou Yrootnpl{opevou Mpoildvtog yLla ETILOKEU Kol
ouvtAPNON 1 N AOCTOAN TEXVLKOU YLa CUVTIPNON OToV XWPOo coc, Tote Ba oag Swooupe PpooBeTeg 0dnyieg.

Yrootpn péow dladiktou, Sladlktuakng cuvopAiag & nAektpovikol taxudpopueiou:
H unootnpién péow Stadiktuou, SladikTuakng cUVOUIALOG Kal NAEKTPOVIKOU Taxudpoueiou evoExeTal va SladEpel

avdhoya pe tn xwpal. Mnopeite va Bpeite ta otolxeia emikovwviag yio urtooTHPLEN Héow SLadilkTuou, SLASIKTUAKAG
ouvopLALag KoL NAEKTPOVIKOU ToxuSpopeiov atnv totooeAida www.dell.com/support.

Atipato TNAEPWVLIKAC UTTOOTNPLENG:

AlatiBetat tnAedwvikr TEXVIKH BoARBEL amtd AKpWE KATAPTIOUEVO TIPOOWTIKG 60 To? 24wpo, 7 NUEPES TNV
eBbopada (cuunep\appBavopEVwY TWV ApyLwVY).

JTIC XWPEC OTIOU N UTINPECLA TTOPEXETAL KUPLWG OTNV TOTILKH YAWOOQ, ETA TIG TOTIKEG WPEG Epyaoiag Ba
TapEXETOL LOVO oTa AyyALKA.

Ma attnpata ThAebwVLKNG UTtooTNPLENG eTkovwvnoTe He TN Dell otov aplBud mou napatiBetal mapakatw.
‘Otav aKOUOETE TN OXETIKI TIPOTPOTI, TIPETEL VA £(OTE £TOLUOL VAL TANKTPOAOYNOETE TOV KWOLKO Taxelag
eEunnpétnong nou Ba Bpeite oto Ynootnpllopevo Mpoidv. H Dell Statnpel to Sikaiwpa va aAAAgel auToug Toug
oplBpol¢ tNAedwvou OmoLaSNTIOTE CTLYUN.

MNeploxn TnAedwvikog aplOpdg emikowvwviog pe tnv Dell

HMA 1-800-624-9896 n
1-877-293-1197
Kavadag 1-800-847-4096
AM\EC YWPEG Avatpé€te otnv evotnta «EMikowwvnoTte padly pag oto SLadIKTUaKO O KATACTNUA YL

pLot OAOKANPpWUEVN ALOTO TWV OTOLXELWV ETIKOWVWVIOG KL TWV EMIIAOYWYV UTIOOTAPLENG N
petaBeite otn Stevbuvon
https://www.dell.com/support/incidents-online/en-us/contactsupport

Yrinpeota emtonou eEumnpetnongc:
Edpooov E£xouv ekmAnpwOeL 6oL oL LoxUoVTEG Opol Kal tpolToBEoeLg mou opilovtal otnv mapouaoa Neplypadn Ynnpeoiag

KOl LETA TNV OAOKANPWON TNG ATMOUOKPUOUEVNG AVILLETWTILONG TIPORBANUATWY, TNG SLAYVWOoNG KAl Tou TPoaSLloplopol
TOU TPOBARUATOC O £VAV QVTLITPOOWTITO TEXVIKNG UTtOOoTHPLENG Tn¢ Dell, o onolog Ba kaBopioel edv to AfloAoynuévo
Meplototikd amattel TV amooTtoAf Texvikol e€UTNPETNONG EMLTOTOU /Kl AVTAANOKTLIKWY R €0V TO TIPOPANUA UITOPEL va

emAUBel anmopakpuopéva, n Dell Ba amootellel TexVikO otV gykatdotacn tou MeAdtn yia to AfloAoynpévo MepLoTatiko.

TH S100e01poTNTO EVOEXETAI Va Dlagépel ekTOG HIMA kal TTeplopideTal og ePTTOPIKA EUAOYEG TTPOOTIABEIES. MNa TTEPITTOTEPEG TTANPOPOPIES, ETTIOKEPTEITE TN diEUBUVON
https://www.dell.com/support/ yia va TTpoodIopioeTe TTWG PTTOPEITE va AdBeTe TTEPICTOTEPN BorBela.
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O eknPOoWTOC TEXVIKNAG uTtootnpLEng tng Dell Ba kpivel eav n ev Adyw uminpeoia eivat StaBéoiun yia to Ymootnpl{Opevo
Mpoidv oag otn xwpa Slapovng oag (m.x. otig Hvwpéveg MoAteieg 1) otov Kavada).

AwOTE OTOV EKTIPOCWTTO TEXVLKNC UTtoaTNPLENG TG Dell Tnv mAnpn dtevBuvon tng tonobeaoiag 6mou BpiokeTal To
Ynootnpulopevo MNpoidv cac. Tooo oL EMSOCELS OGOL KaL OL XpOVOoL amOKPLoNG TNG UTINPEoiag e€aptwvtal amd Thv wpa
mou Ba dextel TNV KANon 1 to aitnud oag n Dell, Tnv evalhaktiki AUon unnpeciag mou ayopdcate, tn Stabsouotnta
TWV €£QPTNUATWY, TOUC YewyYpadIKoUG TEPLOPLOOUE, TIG KALPLKEG CUVONKEG KOl TOUG OpouC TNE mapouaag Meplypadng
Ynnpeoiag. Edv akohouBroete tig Stadikaoieg mou meplypadovtat avaAuTika otnv mapoloa MNeplypadr Yrnpeoiag kot
€4V yLo To TTPOBANUA 0O amaLTEITAL ATTOOTOAR TEXVIKOU Ue Bdon tnv Mepypadn Yrnpeoiag, tote Ba otohel TEXVIKOC
ouvnBwg oe 11 2 epyAOLUEG NUEPEG LETA TNV ATOUAKPUCOHEVN SLAYVWON O PEYAAEG UNTPOTIOALTIKEC TIEPLOXEC KL TO
ouvTopoOTEPO Suvatov adol kataPAnOel kdBe epumopikd eUAOYN TPOCTIAOELA OTLG TIEPLOCOTEPEC ATOUOKPUCUEVEG
VEWYPOPIKEG TIEPLOXEG, WOTE VA UMOPECEL va GTACEL oThv TomoBeoia oag amd Tig 9:00 .. £wg 6:00 W . TOTKN WP,
Asutépa £wg Napaokeun, EEQLPOUUEVWY TWV TOKTIKA TNPOUHEVWY OpYLWV. EAV 0 TEXVIKOG UTtOOTNPLENG EEKVROEL LETA
T1G 5:00 .. Yo va o0G eEUTINPETAOEL, TOTE EVOEXETAL VO TIEPAOEL GAAN pia EpYACLUN NUEPA WOOTOU GTACEL OTNV
tonoBeoia oag.

e Anoauteital n mopoucia eviAlkou atopou. Mo eEUMNPETNON OTOV XWPO TOU TIEAATN, KATA TN SLAPKELA TNG
eniokePng TOU TEXVIKOU amatteltal ava maoca oty n napouacia eVAALKOU atopou.

e BonBela mou mpEmeL va Tapaoxete. O TEXVIKOG Ba PEMEL val €XeL AR PN pocBacn oto Yrootnpllopevo MNpoidv
KOLL TOV XWPO £pYAOLAC, TO NAEKTPLKO PEUA KOL TNV TOTUKH TNAEDWVLKN ypapun (dwpedv). Emiong mpénet va
mapéxovtal (xwpig kéotog yia tnv Dell) povitop i 086vn, movtiki (1} cuokeun katadel€ng) kaL TANKTPOASGYLo Qv
10 Yrootnplopevo Mpoidv dev mephappavel Aén ta ev Aoyw €idn. Edv 6ev mAnpoUvtal oL ATALTCELG AUTEC, O
TEXVLKOG O€EV €lval UTIOXPEWEVOG VAL EEUTINPETHOEL TOV TTEAATN.

e Edv Asinete dtav £€pBeL 0 Texvikoc. Edv eoeig 1 o e€ouclodotnuévog oag eKMPOCWTIOC AELTIETE AtO TOV XWPO 0TV
£€pBel 0 TexVIKOC uTtoOoTNPLENG, SUCTUXWC SV Ba UMOPETEL VO EKTEAEDEL EpyaCLEC cUVTPNONG OTO
Yrootnpwlopevo MNpoidv cog. Xtnv nepintwon auth, evdéxetal va emipapuvbeite pe mpdobetn xpéwon otav Ba
HOG KAAECETE yLa VEQ ETLOKEPN TOU TEXVLIKOU.

® Y& OPLOMEVEC XWPEG N YIinpeoia emitomou e€umnpétnong Unopst va mapaocyebel amod Tov MwANTY Twv MPooVIWY
 ano tpito epyoAdfo mou evepyel yia Aoyaplacpod tng Dell.

AVTIKQTOOTACLUEG LOVASES TTEAATN

Avedptnta amo To eninedo anokpLong tng umnpeciag mou ayopace o MNeAdtng, oplopéva e€aptipota ivat ldka
oxeblaopéva ylo eUKoAN adaipeon Kal avIlkatdotacn ano tov iblo. Ta e€aptriuata autd ovoudlovtal
AvTIKaTOOTAOLUEG povadeg meddtn (Customer Replaceable Units, oto €€n¢ « CRU»). Edv katd tn Sldpkela thg Stayvwaong
€€ AMOOTACEWG 0O EKTIPOCWITOG TEXVIKNG uTtooThPLENG TG Dell kpivel 6tL To MPOPANUa o€ kKamolo AELoAoynUEVO
Meplotatikd pnopel va AuBel pe e€aptnua mou eival kaboplopévo wg CRU, n Dell Ba to oteiel aneuBeiag otov

MeAdtn. H pébodoc poptwaong mou Ba xpnotpomnolnBel yia tnv anootoln tou e€aptrpato¢ CRU Baciletal oto eninedo
™G Yrinpeoiag mou éxsl ayopdoet o MeAdtng. To avtaA\akTika yio NeAATeS ToU evtdooovTal og YIINPECSLA EMLTOMOU
efunnpétnong n otnv Mponyuévn unnpeoia avtaAayng (Advanced Exchange) Ba amootéAAovtal auBbnuepov yia
napadoon oe pio ) U0 EPYACLUEC, EKTOG AV O QVTLPOOWTTOG TEXVLKAC UTTOOTAPLENG emonuAvel GAAN pébodo.

NOLTIEG ETUAOYEC AOKPLONC UTINPECLAG:

EQv, LETA TNV AMOUAKPUCUEVN AVILUETWTILON TPOBANUATWY, TN SLAYVWon Kot ToV TPocdLloplopd Tou PpoPARLATOC, N
Dell kpivel otL anatteital Ynnpeoia emitonou eEUnMnNpETnong LETA amd AMOUAKPUOUEVN SLAyvVwaon yla KATIOLo
Atloloynuévo MNeplotatiko, tote n Dell evdéxetal va SLaAEEEL pia amo TLG ETUAOYEC ATIOKPLONG OL OTOLeG TtapatiBevtal
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OTOV TIOPAKATW TTivaka KoL OL OToLEG LoyVUouV otnv ekdotote xwpa/meploxn. H Dell evdéxetal emiong va Ooet otn
S1aBeon tou meAATn AAAEG eTUAOYEG EEUTTNPETNONG KATA TNV UTIOBOAN TOU QLTAHATOC TOU.

Eav SlamiotwBel 6tL N attia tou avadepBevtog npofAnuartoc oto Yrnootnp{opevo MNpoiov tou Mehdtn ATav n mpoodnkn
TIPOQLPETIKWY €EAPTNUATWY TIoU Sev £XeL Kataokeuaoel n Dell, evoéxetal va LoxUOEL KATIOLO XPEWGCN YLOL UTINPECILEG
ouVvVTAPNONG KAl Vo UTTAPEEL KOBUOTEPNON OTNV ETILOKEUT KAl 0TNV EMLOTPOdI] ToU mpoiovtog. H Dell Siatnpet to
SIkalwpa va aviikataothoel To Yrootnpl{opevo Npoiov mou o MeAdtng €0TEAE Lo ETILOKEUN OTO GUVOAO TOU 1) €V UEPEL
KaL va To oTeiAel otov MeAdTn avTi va To ETMLOKEUAOEL KOL VO TOU TO ETLOTPEEL.

O NeAatng elvat untoxpewpévog va kataBaletl otnv Dell To ekACTOTE LOYUOV TUTILKO QVTITLUO Yla KGO e€dpTnua mou
adaipeoe amno to Ynootnpllopevo Mpoidv kal to onoio dev eneotpddn amod tov NeAATn pe Tov evOeSELYUEVO TPOTIO GTNY
Dell. Ztnv nepimtwaon mou o MNeAdTng dev MANPWOEL £YKALPOL VL0l OVTOAAAKTIKG TIOU SeV EXEL ETILOTPEYEL LE TOV
evbebelypévo tpomo otnv Dell, evééxetal va avactalei n uninpeoia mov mpoPAEmnel autn n MNeplypadn Ynnpeolag yla tov
MeAdtn. I meplmtwon mou to Yrootnpl{opevo Mpotdv tou Meldtn Bploketal o meploxn n omola tn Sedopévn oTyun
Sev gumnpeteital anod Bacikd Koo petadopEa 1 LE TIEPLOPLOUEVN EEUTTNPETNON Ao £VaV R TIEPLOCOTEPOUC BACLKOUC
Kowoucg petadopeis, Ba untdpéel kabBuoTtEépnon otnv mMapoxn tTng untnpeciag Kavovikwy emokeuwy tng Dell.

O NeAatng dev mpeEneL va oTEAVEL eyXelpidla, EUTILOTEUTIKEG, LOLOKTNTEG ) TPOCWTIKEC TANpodopleg N adatpolpeva
péoa. H Dell ev dpépel euBUVN yLa TNV anwAela 1) TNV aAAolwaon SeSouévwy, yLa TNV KATAoTPOodN | TNV ANWAELX LECWV N
EUMLOTEUTLKWY, LOLOKTNTWV 1 TIPOCWTILKWV TANpodopLlwy tou MNeAdtn.

Entinedo Xwpa/Meploxn:  AvaAutikég mAnpodopieg:

OIOKPLONG

unnpeoiog:

Yninpeoia toxelag = HMNA kat Edv, £Melta amnod anouoKpUoUEVN SLAYVWON KL AVTLLETWILON TIPOPRANUATWY,
TAXUSPOULKNG Kavadag n Dell kpivel 6TL To Yrootnpldpevo npoiov tou MeAdtn amnattel Ynnpeoia
amooToANG: H YPNyopnc TaxuSPOoULKAC armooTtoAng amnod Tov MeAdtn, Tote Ba oteilel oTtov
Dell mapéxeL to Xwpo Tou NeAdtn UAk& cuokeuaaoiag, odnyleg AMooToANG KAl TPOTIANPWLEVN
KouTL Kait dopTWTLKA amooToAng, cuvnBwe 1 N 2 pyACLUES NUEPEG UETA ATTO TNV
TIANPWVEL yLaL TV tnAedwvikn avtipetwrion npoBAnudatwy. H Dell Ba xpnolponotnost
QmooTtoAn n HEB0SO Tapadoaonc TNV EMOUEVN EPYACLUN NUEPA KATA TNV OITOCTOAN TWV
Emotpodn otnv UALKWV CUOKEUAOLaG, TwV 08NYLWV OIMOCTOANG KoL TNG TIPOTIANPWUEVNG
amobnkn doPTWTIKAG amooToANG atov MeAdtn. O NeAATNG MPETEL VA CUCKEUACEL TO

Yrootnpwlopevo MNpoidv kal ite va to otellel TaxudpoULKa eite va KOAETEL
petadopéa va to mapaldPel Thv 8L r) TV EMOUEVN £pYACLUN NUEPQL.
Onoladnmote KaBuoTEPNON OTNV OMOCTOAN TwV Yrtootnpll{opevwy Mpoidoviwy
aro tov NeAdtn otnv emotpodr) otnv amobrkn Ba €xel w¢ anotéAeoua
KaBuOTEPNON OTOUC XPOVOUG ATTOKPLONG TNG ETILOKEUNC.

Ynnpeoia AvoTtpadia, H Yninpeoia taxuSpopikn ¢ amooTtoAr ¢ evepyoroLeital, OTav KaAE(Te To TUAUA
TAXUSPOULKNG BpallAia, Xovyk | TeXVIKNG umtoothpléng tng Dell 6nwe neplypadetal mapanavw. 2tn Sladpkela
QIOGCTOANC, Kovyk TNG AMOUAKPUGHEVNC SLAYVWONG KOL OVTILETWTTLONG TOU TtpoBAnUaToCg, o
T(POTIANPWHEVA EKTIPOOWTIOC TEXVIKNG UTtooTAPLENG TNG Dell Ba kpivel edv to mpoPAnua xpnlet
£€060 OIMOOTOANG QIOOTOANG Tou Yrootnp{opevou Mpoloviog g KEVTPO ETILOKEUWV TToU opllel

n Dell yia tnv untootnpEn Alodoynuévwy Meplotatikwy. O cuvhndng xpovog
Slekmepalwong, cupmepAaUBAVOUEVNG TNG ATTIOCTOANG TIPOG KAl Ao TO
KEVTPO EMLOKEV WY, £ival 7 £w¢ 12 epyAoIUES NUEPEC ATIO TNV NUEPOUNVIT
amooToAn¢ Tou Yrootnplopevou MNpoiovtog amo tov Meldtn otnv Dell.



Eninedo
OIOKPLONG
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Xwpoa/Meploxn:

AvaAuTtikég Anpodopieg:

umnpeoiog:
Ynnpeoia
HeTadopdg anod
ToV TeAdTn

Ynnpeoia
HeTadopdg amnod
ToV MeAATn
KaBodnyoupevn
QO CUVEPYATN

Ynnpeoia
oUAAOYNG Kalt
ETULOTPODNG

Ynnpeoia
GUALOYNG Kol
eMLOTPOPNG
KaBodnyoupevn
oo CUVEPYATN

Meploxn
AQTIVIKAG
ALEPLKAC
(e€arpettaL n
BpallAia),
Kevtpikn
Apepikn,
Kapaifikn, Kiva,
Ivéla, MaAatotia

AwaBgoun os
OPLOMEVEC
avaSUOUEVEC
0YOpEG OTNV
Eupwnn, otn
Méon AvatoAn
KaL otnv Adpikn

Avtikn Eupwrn,
Notwa Adpikn,
MNoAwvia,
Toexkn
Anpokpartia,
Zykamoupn,
TaiAavén, Nota
Kopéa, Taifav

AwaBgoun os
OPLOMEVEC
avaSUOUEVEC
0YOpEG OTNV
Eupwnn, otn
Méon AvatoAn
KaL otnv Adpikn

H Yninpeola petadopag and tov MeAdtn sivatl pio urtnpeoia «mapadoongy» mou
EVEPYOTIOLELTAL OTAV KOAEITE TO TUAHA TEXVIKAG UTIOOTHPLENG TNG Dell omwg
nieplypadetal mopandavw. Katd tn dtadikacia tng SLiyvwaong KoL TG
QVTLLETWTTLONG TIPOBANUATWY £ AMOCTATEWC, O AVTLITPOCOWITOG TEXVIKNG
unootnpEng tng Dell Ba Stayvwoel edv o mpoBAnua opeiletat oe BAABN
UALWkoU: €dv val, Tote Ba {ntnOel amo tov NeAdtn va mapadwoeL To
Yrniootnplopevo Mpoidv o éva KEVTIPO ETLOKEUWV 1) O €VOL XWPO OMOCTOANG
niou Ba opioel n Dell (ue €€06a tou MeAatn). H Ynnpeoia autr Baciletatl oto
TOTUKO WPApPLo epyaciag Kal eivat Stabéoiun 5 nuépeg tnv eBdoudada, eKTOC amo
TIG TOTILKEC £OVIKEG apyleg. OL emIOKEVEG yla A€lohoynuéva Meplotatikd Ba
ektedolvTal pe BAch ToV XpOVO amoKpLong mou kabopiletal oto TIHoAOyLo Tou
MeAdtn. Otav eniokevaotel to Yrootnpllopevo Mpoiodv, n Dell Ba emikovwvrost
pe tov NeAdtn ya va kavovicouv mote Ba 1o mapoAdPet. Ol cUUBACELG
emutedou e€UMNPETNONG YLOL ETILOKEUT amalltoUV HETAEY 7 Kat 12 epyAciuwv
NUEPWVY, aAAG aUTO UTtopel va SladEpeL ava xwpa KoL TIOAN.

H Yninpeoia petadopdg and tov neAddtn sivat untnpeoia «moapadoonc» mou
gvepyoroleital 0tav tnAedwvnoeTe N TPOOKOUioEeTE To YIOoTNPL{OUEVO
Mpoidv og KEVTPO ETMIOKELWV 1 TomoBeaoia anootoAng mou kabopilet n Dell
(ne €€0ba Tou NeAdtn). H Yninpeoia autr Baciletal 0To TOTUKO wPApLo
gpyaoiag kat eivat Stabéaiun ano Asutépa €wg Napaokeun, EKTOG Ao TIG
TOTIKEG €BVIKEC apyieg. OL emoKeUEC yla Aflodoynpéva Meplotatikd Ba
£KTEAOUVTAL e BAON TOV XpOVO ATIOKPLONG TIou KaBopiletal oto TiHoAoyLo
tou NeAatn. Otav enwokevaotel to Yrootnplouevo Mpoidv, o
efouolobotnuévog mapoxog untnpectwy tng Dell Ba emikolvwvAoeL e Tov
MeAdtn yla va kavovioTel ote Ba to mapaAdpel. OL cupBAceLg emMESOU
£EUMNPETNONG YLOL ETILOKEUN QTattoVV HETOEY 7 Kot 12 epyACLUWY NUEPWY,
OANG aUTO pmopel va SladEpeL ava xwpa KoL TTOAN.

H Yninpeoia ocuA\oyng Kal emotpodr EVEPYOTIOLEITAL ETILKOLVWVWVTAG LLE TNV
TEXVIKN utoothpLEn tng Dell. Eav Stayvwotel Aflohoynuévo MepLoTATIKO OTO
Yrootnpulopevo Mpoidv kat dev punopet va emAuBel pe Stadikaoia
QTTOAKPUOUEVNG SLAYVWONE KAL AVTLULETWITLONG TIPORANUATWY HE TOV
QVTLITPOOWITO TEXVIKNG UTIooTAPLENG TNG Dell, kdmolog exkmpoownog tng Dell
Ba mapaiaBel To Yrootnplopevo Mpoidv kat Ba to mapadwaoeL o€ KEVTPO
eMLOKeUWVY TIOU €XeL oploel n Dell. H ouykekpipévn péBodog e€umnpétnong
TepAAUBAVEL TA EPYOTLKA KOIL TNV ETILOKEUN 1] TNV AVTIKOTAOTAON
€€apTNUATWY 0TV KUPLA LovVASa TOU CUCTHLOTOC OTNV omola
nepthapBavovtal 006vn, TANKTPOAOYLO Kal TTOVTiKL, £V SV Ta Tapayyellate
Xwplotd. H ocupdwvia yla to eninedo UMNPECLWV EMIOKEVWV Eivol HETAED

7 kot 12 epydoLpwv NUepwVY, aAAd pmopet va Stadépet ava xwpa Kot ToAn.

H Yninpeoia cuAAOYAG Kal EMLOTPOGI G EVEPYOTIOLELTAL OTAV ETILKOLVWVHOETE
pe Tov e€ouclodotnuévo apoxo uTnpeolwyv TG Dell otnv meploxn oag. Eav
Slayvwotel Aflohoynuévo Meplotatiko oto Ynootnplldpevo Npoiov kat dev
gival epiktn n dtadikaoia SLayvwong Ko AVILETWITLONG ToU TPoBARATOq €€
OMOOTACEWC, 0 £€0UCLOSOTNUEVOC TTAPOXOC UTNPESLWV TG Dell otnv meploxn
oo¢ Ba mapaldpet to Yrootnpl{dpevo Mpoidv oag Kal Ba to mapadwoel o
£Vl KEVTPO ETILOKEVWV TV €XeL kaBopioel n Dell.
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Eninedo
OIOKPLONG
umnpeoiog:

Xwpoa/Meploxn:

AvaAuTtikég Anpodopieg:

H Yninpeoia autn Baciletal 0To TOTIKO wpApLo epyaciog Kat eivat StaBgaiun
amod Asutépa €wg NopaoKEU, EKTOG ATTO TLG TOTUKEC €BVIKEG apyiec. OL
ETULOKEVEG yLa A€lohoynuéva Meplotatika Ba exktedovvrtal pe BAaon tov Xpovo
anokpLong nou kaBopiletal oto TLoAOyLo Tou MeAdtn. Otav enokeVAOTEL TO
Yrootnplopevo Npoidv, o e€ouclodotnuévog mapoxog urtnpectwv tg Dell Ba
ETUKOLVWVINOEL e ToV MNeAATN yla va KavovioTel mote Ba yivel n emotpodn. H
OUYKEKPLUEVN HEBOSOG e€uTnPETNONG TTEPLAOUPBAVEL TOL EPYOTIKA KaL TAV
ETILOKEUN 1] TNV QVTIKOTACTAON ££0PTNUATWY 0TV KUpLAL LovAada Tou
OUOTHATOC oTNnV omoia epthapavovtal 006vh, TANKTPOAGYLO Kal TTOVTiKL,
£av 6ev ta mapayysihate xwplotd. Ot cupPaocelg emumédou eEunmnpPETNONG IOV
apopolV TLC ETLOKEVEC EVOEXETAL VAL TTOLKIAAOUV avA XWpa KaL TTOAN.

Ynnpeoia AwaBéoiun Mo e€aptruaTa TOU EMGEXOVTAL AVTIKOTACTACH OO TOV TIEAATN KoL

gfunnpétnong TIAYKOOULWG efaptrpata pe Tnv enwvupia tng Dell, n Dell Ba mapéxel otov meAdtn ™

HOVO yla Suvatotnta va {NTrosl avtaAAaKTIKA yLa Tnv uTtootrnplEn A¢loAoynuévwy

efaptripata MNeplotatikwy. H Dell €xeL o Sikaiwpa va tpoPet oe avtaAlayr oAOKANpwv
HOVASWV avTti LEHOVWUEVWY €EAPTNUATWY KL, 0TV epimTwon auth, n Dell
niepAaBAVEL CUCKEUAOLA YL TIPOTIANPWHEVN HeTadopd e KABE
avtaAAaKTIKO TNV omtola Ba xpnolpomnolost o MNeAATNC yLa vo EMLOTPEYPEL TO
OPXLKO EAATTWUATLKO e€apTnua atnv Dell.

Mponyuévn AwoBgon Eav o MeAdTng €xeL ayopaoel mponypévn Yrinpeoio avtallayng n

Yninpeoia MOYKOOHiwg!? OUMITANPWHLATLKA KATA TN SLOKPLTIKA TNG EVXEPELa, n Dell prmopel va oteilet

AvVTIKOTAOTAONG TPOIOV AVIIKATACTAGCNC OTNV TOMOOE0ia TOU TTEAATN YLA TNV UTIOOTAPLEN EVOG

Atlohoynpévou Meplotatikou. To mpoidv aviikatdotaong Oa otaAel pe
UTnpeoia xepoaiog Hetadopas. € OPLOUEVEC TIEPUTTWOELS, KATA TN
Slakpurikn euxépeta tng Dell, umopet va otalel Texvikog e€unnpetnong
ETILTOTIOU YLOL VOL AVTLKOTAOTH OEL/EYKOTAOTIOEL TO TIPOIOV AVTLKATACTACNG.
Otav o NeAdtng mopaAdBeL TO TPOIOV AVILKATAOTACNG, TIPETIEL VOL ETILOTPEYEL
TO eAATTWHATIKO Yrtootnpllopevo Mpoidv otnv Dell evtdg 3 epydotpwy
NUEPWV, LETADEPOVTACG TO GTOV XWPO TOU KABOPLOUEVOU HETOPOPED YLOL TLG
enotpodég. Edv n Dell kpivel 6t to Yrootnpl{opevo Mpoidv tou MeAdtn Sev
propel va emotpadel oe tonoBeoia Tou petadopéa Kat OTL 0 MeAdTng mpénel
va emotpEPel To Yrootnpllopevo Mpoiov pe Sikr Tou LEBoSO TaUSPOULKNAG
QMooToANG, TOTe 0 MeAdTng MpEneL va akoAouBnoeL Tig odnyieg cuokevaciag
KalL AITOGTOANC, KOlL TO TIPOIOV QVTLKATAOTAONC Oa amooTaAEL KAVOVIKA oToV
XWPO Tou MNeAETN HEe TPOTANPWHEVO TIOPOOTATIKO ATOCTOANG. AUECWE HUETA
v tapaafry Tou mPoidvTog avTkatdotacnc, o MeAATNG MPEMEL val
OUOKEUAOEL TO YootnpL{opevo Mpoiov kat eite va To oTelAel TaXUSPOULKA
elte va kaAéoel petadopéa va to mapaldPel Tnv dLa rf TNV EMOUEVN
epyaciun nuépa. Eav o MeAdtng dev emoTPEPEL TO EAATTWLATIKO TTPOIOV,
evbéxetal va emiPapuvOel pe mpdobetn xpéwon.

TH S100e01poTNTO EVOEXETAI Va Dlagépel ekTOG HIMA kal TTeplopideTal o€ ePTTOPIKA EUAOYEG TTPOOTIABEIES. MNa TTEPICTOTEPEG TTANPOPOPIES, ETTIOKEPTEITE TN diEUBUVON
https://www.dell.com/support/ yia va TrpoodIlopioeTe TTWG PTTOPEITE VO AGBETE TTEPIoTdTEPN BoriBeia.
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Entinedo andkplong unnpeoiag: AvalAutikég mAnpodopisg:

Opol kat MpoiimoBécelg mou oxlouv | META TNV amopaKpuopévn Slayvwon, av dev eivat Suvath n EMLTONoU

yla OAEC TIC ETTLAOYEG QIMOKPLONG OO0V | EMLOKEUNE TOU TIPOIOVTOG yLo Adyoug mtou kaBopilovtal amnod Tov avtimpoowno
adopa npoidvta ou Sev TEXVIKNAG UTTOOTAPLENG, O AVTLIIPOCWITOG TEXVLKNC UTIOOTHPLENG Ba Swoel
ETULEEXOVTAL ETUTOTILEG EPYAOIEG 08nyleg yLo ToV TPOTIO €MLOTPOGC TOU TIPOIOVTOC OTO KEVTPO ETMLOKEUWV TIOU

£xeL kaBopioel n Dell. To Yriootnpldpevo Mpoidv mpemnel va oTtalel otn
SlevBuvon mou £€6waoe 0 AVTUTPOCWIIOC TEXVIKAG UTtooTAPLENG TNG Dell kat va
bEpeL eubLakpLtn €TIkETA TTOU Ba avaypadel Tov «AplBuo e¢ouclodotnaong
eMLoTPodnG». O AVIUTPOOWIOG TEXVIKNG UTIooTHPLENG TG Dell Ba mapéxet Tov
AplBuo6 e€oualobotnong emotpodnc. Mo va EMLOTIEVCETE TNV EMLOKEUN | TV
OVTLKATAOTOON, UMOPELTE VA ECWKAELCETE Lot CUVTION YPATTTH Tteplypadn
Tou TtpoPARHaTOC. TomoBeTOTE TO EMLOTPEPOUEVO TTPOIOV ECA OTNV APXLKA
TOU cuokeuaoia. Eav n apxkn cuokevaoia dev eivat Stabgotun, o
QVTLITPOOWIOG TEXVLKAC uTtootnpLEng tng Dell unopel va oag Bonbnoel
TIAPEXOVTAC COC CUCKEUAOLA, WOTO0O EVOEXETAL VA UTIAPEEL XPEWON YLa TNV
TIaPOXN QUTAG TNG UTtnpeaiag.

MNpoduldtelc anootoAng: O Nehdtng dev MPEMEL va OTEAVEL eyXELPiOLA,
EUTILOTEUTIKEC, LOLOKTNTEG I MPOOWTIKEG TTANpodopieg 1 adalpolpeva Péaa.
H Dell 6ev dpépeL euBUVN yila TNV anwAeLa ) tnv aAAolwon dedopévwy, yla T
Kataotpodr A TV ATIWAELX LECWV ] EULTTLOTEUTLKWY, LOLOKTNTWV N
TIPOCWTILKWVY MAnpodopLwv tou MNeAatn.

JtnVv Yriinpeata Premium Support dev meplhapfavovtal Ta e€AC:

Apaotnplotnteg mou dev meplypadovral ) opilovral pnta otnv mapouvaoa Meplypadn Yrnpeoiog,
ouunepAapuBavouévwy, EVOELKTIKA, TNG EYKATAOTAONG, TN ATIEYKOTAOTOONG, TNG LETEYKATAOTAONG, TNG
eKmaLSeUTIKAG BonBelog Kal Twv SpooTNPLOTATWY AMOUAKPUCOHEVNG Slaxeiplong.

BonBela yla Bépata embooswv n Stoxeiplong.

AVOAWOLUO, QVTIKOTAOTOON LECWV, AELTOUPYLKEC TIPOUNBELEC, SLAKOOUNTLKA TTOPEAKOUEVA 1) EE0PTHLATA, OTIWG
mAaiola Kal KaAUppata, KaBwg Kal n umooThPLEn TouG.

Mrnoatopieg o€ CUOKEVEG MAAALOTEPEG TWV 12 UNVWV TTou 8V KAAUTITOVTAL Tt TNV UTNPECLA EMEKTOONG
uratapiog tg Dell A pnatapisg mou £xouv ayopactei pe eyylnon eEAATIWHATWY 3 ETWV OE CUOKEUEC
TAAALOTEPEG TWV 36 UNVWV Ttou Sev KaAUTTTOVTAL Ao TNV UTthpeoia eméktaong unatapiog tng Dell.

Apeon umooTAPLEN MPOIOVTWY AAAWY KATAOKEUOLOTWY I] CUVEPYATLKH UTIOOTHPLEN EKSOCEWVY Tou Sev
unootnpilovtal tn 6£60UEVn OTLYUN OO TOV KOTAGKEUAOTH), TOV TPONBeUTH R TOV cuvepyaATn.

Yrootpten UALKOU /Kot AoyLopLKOU EYKATECTNUEVOU apyoTepo. ard tov MNeAdtn, ekTd¢ av KAAUTTTETAL Ao
XwpLoth olUBOON TTAPOXNG UTINPECLWV TIOU €XEL alyopooTel amo tnv Dell.

Adaipson KakOBouAou AoyLopKOU Kal LwV.

Yninpeoieg yla Snuioupyia avilypadwv achadeiog dedopévwy.

Omnowadnmote avaktnon f petodopd Ssdopévwy r epappoywv.

Mponyuévn aoUpuatn eNkovwvia, SIKTUWON 1 eyKATAoTOoN €€ AMOCTACEWS, pUBULON, BeATIOTOTIOINGN KO
Slapdpodwon edapuoywy KTOC 60wV Meplypddovial pntd otnv mapovoa Meplypadr Ynnpeoiog.

A€opeg evepyelwy, poypappatiopdc, oxediaon/ulonoinon Baoswyv Sedopévwy, avamtuén LOTOTOMWV
OVOOUVTETAYEVOL TUPIVEC.

Ertokeun Inplwv f ehattwpdtwy og Yrootnplopeva Mpoidvta mou eivol SLoKoopnTka Kot Sev emnpedlouv
OUGLOOTLKA TN AELTOUPYLKOTNTO TWV CUCKEUWV.
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e Ynnpeolieg ol onoieg, katd tn yvwun tng Dell, anattolvral Aoyw pn e€0UcL080TNUEVWY IPOCTIABELWV
EYKATAOTAONG, ETILOKEUNG, CUVTAPNONG I TPOTOTOLNGNG UALKOU, UALKOAOYLOMLKOU i AOYLOULKOU Ttou Sev
nipogpxovtat and tnv Dell, Tov e€ouclodotnuévo petanwintr n mapoxo unnpectwv tng Dell f and Neldteg mou
XPNOLUOTIOOUV EEQPTNLATA AVTIKATAOTAGIUWY povadwy rteAdatn (CRU).

e Texvikn umootnpLen yla epappoyEg Aoylopkol ou n Dell Bewpel pun ocuvnBeLg, oL omoieg Sev umootnpilovrat
amnod tov katackeuaotr) OEM i 6ev mapatiBevral otn Alota yia tnv Eupeia umootiplen Aoylopikou r dgv
ouyKataAéyovtal otoug Kopudaioug TitAoug ayvidlwy, omwe kabopilovral amokAeLloTikd amno tnv Dell.

e  Texvikn umtooTnpPLEN yla epopUoyEC SOKLUAOTIKOU AoylouikoU (shareware).

e Ymnpeoieg mou, katd tn yvwun tng Dell, amattotvral Adyw akatdAAnAng xpnong f xprong Twv nmpoidovtwy f tou
efomAlopou.

e Ymootnplen yLa e€omALOUO Ttou €xelL utooTel BAGRN amnd duoiki kataotpodn (0w, EVOEIKTIKA, KEPAUVO,
TIANUUUPA, aVELOOTPORIND, OLoMOUC Kol TUPWVEG), eapalpévn Xprion, aTtUXNKA, KAKM Xpron Tou
Yrniootnpllopevou Mpoidvtog ) Twy oTolyelwv Tou (OMwG, EVOELKTIKA, Xprion AavBaouévng TAoNG YPAUUNG, Xpron
AavBaouévwy aodalelwy, xpron acUBatwy cuckeuwy 1 Bondntikol e€OMALOUOU, OKATAAANAOG I} AVETIAPKAG
e€aeplopog, 1 anotuyio cuppopdwong e Tic odnyieg Aettoupylag), tpomonoinon, akatdAAnAo Guciko 1
AeLToupyLko meplBarlov, akatdAAnAn cuvtrpnon ek LEpoug Tou MNeadtn (n ekmpoowrnou Tou MNeAdtn), adaipeon
1 aAAolwoN TWV ETIKETWV AvVayVWPLoNG Tou £EOTALOMOU 1 €EAPTNUATWY, I acTo)io TPOKAAOUEVN Ao TTPOIOV
yla to omnolo n Dell 8gv pépel euBuvn.

e Inuelwon: Evdéxetal va mpokUPouv LSIKEC TIEPLITTWOELG OTLG OTtoleg To Yrootnplopevo MNpoidv €xel
nipooBAnBel amd 16 i KakOBouAo AoYLoULIKO Ttou Sev emutpénel otnv Dell va mapdoyet untootrplén av dev
adatpebel 0 10¢ 1} To KAKOPBOUAO AOYLOULKO. ITLC TIEPUTTWOELG QLUTEC O TEXVLKOC TNG Dell Ba evnuepwoel Tov
MeAatn.

FevikeG euBUVeC MeAdTn

E€ouoL060tnon yla xopriynon Sikowpdtwv npocfacng. O MeAdtng SnAwvel katl eyyuatal OTL £XEL TIAPEL TOCO YL TOV
MeAdtn 600 kat yia tnv Dell ddela mpooméhaong kat xpriong Twv Ymootnpopevwy Mpoloviwy, Twv SE60UEVWV Kol OAWV
TWV oToLXelwV UALKOU Kal AoyLopLkoU Tou meptAapBavovTol ota mpolovTa oUTA YL TOV OKOTIO TNG apoX ¢ TwV eV Adyw
Yninpeowv. Edv o NeAdtng dev Stabétel 6N tnv adela autr, ival ikr Tou euBUVN va TNV ATOKTAOEL, e SIKA TOU
£€06a, mpotol {ntroeL amno tnv Dell tnv mopoxr Twv v Adyw YnpeoLwv.

Zuvepyaoia pe avaAuth yla Stdyvwon HEow SLadiktiou Kat TNAEPWVOU Kal PE AVILMTPOCWITO TEXVLKIG UTTOOTHPLENG
oTov Xwpo tou nteAdtn. O Meldtng Ba cuvepyaletal kal Ba akoAouBei Tig 06nyieg mou divovtal arnd onoladnmote
umnpeoia SLAyvwong omoUAKPUOHEVNG UTTOOTAPLENG 1 AvTUTPOOWTTO TEXVIKAC utoothplénc tng Dell. H sumelpia €xel
Sei&el OTL Ta MEpLoCcOTEPA MPOBAN AT KAl GPAALATA OTA CUCTHMATA UITOPoUV va SLopBwBouv € anootdosws epooov
tPNBOoUV TLOTA 0L 08NYLEG KATA TNV AMOMAKPUCUEVN SLAyvwon i LETA Ao OTEVI) CUVEPYAOLA TOU XProTh LLE TOV
QVOAUTA 1 TOV QVTUTPOCWIIO TEXVIKNG UTOCGTHPLENG.

Awatripnon eK600EWV AOYLOMLKOU Kot EEUTNPETOUEVWVY TIPOLOVIWY. O MEAATNG TIPETEL va SLaTnpEel TO AOYLOMIKO Ko Ta
Ynootnpuopeva Mpoiovia eVvnUEPWHEVA HE TIG EAAXLOTEG amaltoUeveg ekdOoelg mou kabopilel n Dell A pe Tig
SlapBpwaelg mou kabopilovtal otov Lototono www.dell.com/support. O NeAdtng npémnel eniong va s€achaiilel Tnv
EYKATAOTAON AVTOAAQKTLKWY YLO OMOKATACTAC TMPOBANUATWY, EVNUEPWOEWY KWELKA, EVNUEPWHUEVWY EKSOCEWVY

AOYLOULKOU 1 HETAYEVESTEPWY EKSOOEWV e BAon Tic odnylec tng Dell wote va cuveyloel va LoxVeL n Yinpeoia yla ta
Ynootnplopeva Npoiovra.

Anuovpyia aviypadwv achaleiog: dStaypadn eumotevtikwy dedopévwy. O MeAdtng Oa oAoKANPWOEL TN
Snuioupyla avtiypadwv acdaleiag OAwv Twv SeSOUEVWVY, AOYLOULIKWY KOL TIPOYPUUATWY TIOU UTIAPXOUV OE OAd TO
eNMNPealOUeEVA CUCTAHATO TIPLV A0 TNV TIOPOoX! TNG v Adyw Yrnpeoiag kat Katd tn dLdpkeld tng. O MeAdTng MpEMeL va
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Snuloupyel taktika avtiypada aopadeiag twv Sedopévwy mou eival amobnkevpéva o OAa ta ennpealopeva
ouoTHUaTA yla va ta TIpoduAdel anod mibaveg anotuyieg, Tpomonolioelg 1 anwAeleg dedopévwy. EmumpoobEtwe, o
TMeEAATNC €XEL TNV EVBUVVN va SlaypAa el KABE EUTTLOTEUTLKE, LOLOKTNTN ] TIPOCWTTLKY TAnpodopia kal kaBs adatlpéouo
HEoo, Onwg kapteg SIM, CD 1 Kapteg PC, avefdptnta and To Qv eNiong UTIAPXEL ETTL TOTIOU TEXVLKOG TIOU TTAPEXEL
BonBela. H Dell 6ev Ba dpEpel euBUVN yLa TNV AVAKTNON 1] TNV EMAVEYKATACTOOTN OLWVSATIOTE TPOYPOUUATWY N
Sedopévwv. Epooov Sev amayopevetal anod tnv Loxuouoa tormikr vopoBeaia, n Dell dev pépel eubUVN yLa amwAeLa
dedopévwy 6oov adopa:

OmoLadNOTE EUTILOTEUTIKN, LOLOKTNTN 1} MPOCWTTKY oag mAnpodopia.

AmnolecBévta ) aAowwpéva Sedopéva, TPoyPAUUATO 1) AOYLOULKA.

Kateotpappéva f anolecBOévta adalpéoo LEoa.

Xpewoelg yla Sedopéva ) dwvntikA emikovwvia mou erPAOnkav enetdn o mehatng dev adaipeos OAeG TIC
KApTeg SIM 1} GAAO adALPECIUO LECO ATIO TO ECWTEPLKO TWV UTIOOTNPL{OUEVWY TIPOIOVTWY ToU emLoTtpédovTal
otnv Dell.

Tnv anwAela xpriong cucTnUaATog i SIKTUOoU.

6. Kabe evépyela N mapaAewdn, cupnepAapBavoprévng Tng apéletag, ek pépoug tng Dell i tpitou mapdyou
UTINPECLWV.

PwnNpE

v

PUOULON TTpOYPOUATWY TipocTaciag and Lovg. O MeAATNC MPEMEL va EXEL EVEPYT) GUVEPOUN OE KATOLA UTtNPEGia
TPOOTACLAG Ao LoUC TPoToU Tou Ttapaocxebel BorBela yia tn pUBULON TPOYPAUUATWY TIPOCTACLOC Ao LoUG.

Eyyunoelg tpitwv. Ma tig ev Aoyw Ynnpeoieg lowg amartteital n mpoocBacn tng Dell o UAKO 1} AOYLOLLKO TtOU Sev €xeL
katoaokeuaotel and tnv Dell. Ot eyyunoelg mou Sivouv opLOUEVOL KATAOKEUAOTEG EVOEXETAL VA KATAOTOUV AKUPEG, AV n
Dell 1 oloaénmote GANOG EKTOG ATt TOV KATOOKEU Q0TI EKTEAECEL EpYOOieC 0TO UALKO 1) To AoyLoptko. O Mehdtng Ba
Slaodalioel 0tL n ektéAeon twv Yninpeowwv amnd tnv Dell dev Ba emnpedcel TLg ev AOYyw EYYUNOCELG f, EQV TIG EMNPEAOEL, O
MeAdtng Ba amodeytel Ti¢ ouvénelec. H Dell Sev avahapBavel suBuvn ylo eyyUNCELG TPITWV ) yLa OLASHATIOTE CUVETELD
evbExetal va emipépouv ol Yrinpeoieg tng Dell oTig eyyunoslg autéc.

‘Opol kat polToBeoelg yla Tig untnpeoieg tng Dell
H napovoa Mepypadn Ynnpeoiag cuvamtetal LeTafl Tou meAdTn (0To €€NG «E0ElG» 1] «MEAATNGY) KOL TOU VORLKOU
npoowrou tn¢ Dell mou mpoacdlopiletal oTo TILOAOYLO 0ag yLa TV ayopd tTng eV Aoyw Ynnpeotiag

MNa katavalwtég otig KatavaAwtég: H Dell Bpioketal otnv euxdplotn B€on va mapEXeL TIG UMNPECLEG AUTEG O LOLWTEG
KatavaAwtég pe Baon 6ca opilouv n mapovoa Meptypadn Yrnpeoiag kot oL Loyuovteg «Epmopikoi Opot MwAnong yla
I6lwteg Katavalwtég otig HMA» Touc omoiloug pmopeite va Bpeite otov Lotdtomno https://www.dell.com/terms (ko ot
omolol avadEpovrtal we «Zupdwvia).

MNa 6Aoug Toug eAdteg: AvaTp£EETe GTOV MAPAKATW Tivaka omou mapatiBetal n StelBuven URL n omola toxVeL yla Thv
tonoBeoia oag wg MeAdtn Kal otnv onola pnopeite va evtoniocste tn ZUPPaoch oag. Ot cupBarAdpevol BePfatwvouv OtL
£xouv SLaBacel Toug ev Adyw 0pou¢g oTo dLadiktuo kal cupdwvolv OtL deopelovtal amd autols. Edv elote eumopikoc

meAdTng, avotpefte otoug Epmopikouc Opoug NwANoNG yLa th Xwpo. oog.
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‘Opot kat MpoiimoBéoeLg tou Loxlouv yia thv ayopd Yrnpeowwv Dell tTnv onoia tpaypotonojoate

ToroBeoia
NeAatn

NeAarxeg mou ayopalouv
Yninpeoieg Dell ansvBeiog
ano tnv Dell

MeAdreg mou ayopalouv Ynnpeoieg Dell péow
E€ouolodotnpévwv MetanwAntwv Dell

Hvwpéveg HMA Opot MwAnong oe 16wwteg | HMNA Opot NwAnong o 18lwteg KatavaAlwTteg otnv LotooeAlda
MNoAwteieg KatavaAwteég otnv otooeAida | www.dell.com/terms
www.dell.com/terms
Kavadag www.dell.ca/terms (AyyAka) www.dell.ca/terms (AyyAikad) www.dell.ca/conditions (FoAALkd
www.dell.ca/conditions Kavada)
(FoAA kA Kavada)
Xwpeg EruokedOeite tn StevBuvon Tomikog Lototonog www.dell.com yia kaBe xwpa
AOTWIKNAG www.dell.com https://www.dell.com/servicecontracts
ALEPLKAG Kot En\é€te Tn xwpa tou TeAkoU
KopaifikAg Xpnotn ylo va Bpeite toug
ouykeKkplpévoucg Opoug
MWANGNG KaL, 0T CUVEXELQ,
petapeite otnv evotnta Opot
KoL poUmoBaoelg kal emAéfTe
Toug LoxLovteg Opoug
MwAnong.
AGCLOTIKEG Tormukdc LoTdTomog OL Nepypadég Yrinpeowwy kat dAha eyypada umnpeoiwy Dell
XWPEG TOU www.dell.com yla kaBe xwpa } | Tou lowg AdBeTe amd tov MwANTA oag Sev Ba anoteAéocouv
Elpnvikou- TuuBaoelg YnpeoLwy ocuvpdwvia oag pe tnv Dell, aAA& Ba e€uninpetricouy pévo otnv
lanwvia KatavaAwtwv | Dell Tieplypadr] TOU TIEPLEXOUEVOU TNG YIINPEeTiag ou ayopalete anod
TOV MWANTH 00G, TWV UTIOXPEWOEWYV GAG WG ATIOSEKTN TNG
Ynnpeoiag kabwg Kot Twv oplwv KAl TwV TIEPLOPLOUWY TNG EV
Aoyw Yninpeolag. Katd cuvénela, kaBe avadopd otov «MeAdtn»
otnv napouca Neplypadn Ynnpeoiog kat og kabe aAlo £yypado
unnpeowwv Dell oto mAaiolo auto Ba mpénet va ekAapBavetal
w¢ avadopd os e04¢, evw KABe avadopd otnv Dell Ba mpémel
va ekAapBAveTal LOVO WG LVELD TOU tapoxEa TG Yinpeoiog yla
Aoyaplaouo tou MwANTA oag. Asv Ba £xete Guecn cuppactakn)
oxéon He tnv Dell 6cov adopd tnv Yrinpeoia mou neplypadetat
OTO TIOPOV yypado, EKTOG av £xel ayopaotel amno tnv Dell. Mpog
arnoduyn apdipoliwy, avadépetal 6tL onoloodnmote 6pog
TANPWHAG 1 GANOC SUUPATLKOG OPOG, 0 omoiog arnd tn dpuch Tou
adopd AMOKAELOTIKA OTNV QUECH OXEON UETOEY OlyOpPOoTH KoL
ntwAntn, 6ev Ba LoyVEeL yla £04¢ Kat Oa LoyUEeL OTwG €XEL
oupdwvnOel avapeoa o E0AC KOL TOV TIWANTH.
Evpwnn, ErtutAéov, 6ool Meldteg OL Nepypadéc Yrinpeowwy kat dAha eyypada umnpeciwy Dell
Méon Bpiokovtal otn MNaAAia, otn mou {owg AdBete amnod tov nwAntr oag dev Oa anoteAécouy
AvartoAn Kat leppavia Kol oto HVvwpévo oupdwvia oag pe tnv Dell, aA\& Ba e€untnpetrioouv pévo othv
Adpwi Baoilelo pmopouv va Tteplypoidr] TOU TIEPLEXOUEVOU TNE YTINPEGLAC TTOU 0yopAleTe amd

emAEéEouV TNV
Loxvouoa dtevBuvon URL
TP OKATW:

TOV TWANTH 00, TWV UTIOXPEWCEWY 0AC WG ATOSEKTN TNG
Yrinpeoiog KaBwe Kol Twv oplwy Kal TwV MEPLOPLOUWY TNG EV
AOyw Ynnpeolag. Katd ouvénela, kabe avadopd otov «MeAdtn»
otnv napovoa Neplypadn Yrinpeoiog kat og kabe aAlo éyypado
uninpeowwv Dell oto mAaiowo auto Ba mpenet va ekhapBavetal
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ToTKOG LOTOTOTIOG w¢ avadopa os £0a¢, evw kaBe avadopa otnv Dell Ba mpénel
www.dell.com yla kaBe ywpa | va ekAapBAavetal povo wg Pveia Tou mapoxea tng Ynnpeoiag yla
N n StebBuvon Aoyoplaopo tou MwANTH oag. Asv Ba €xeTe apeon cuUPacLakn
http://www.dell.com/servicec | oxéon e tnv Dell 6oov adopd tnhv Yrinpeoio mou neplypadetat
ontracts oTO TIOPOV yypado, eKTOG av £xel ayopaotel amno tnv Dell. Mpog
arodpuyn apdipoliwy, avadépetal 6tL onoloodnmote 6pog
HNQMENO TANPWHAG 1 GANOC SUUPATLKOG OPOG, 0 omoiog and tn dpUch Tou
BAZIAEIO:ZupBdoslg adopd AMOKAELOTIKA OTNV QUECH OXEON HETOEY OlyOpPOoTH KoL
Yrinpeowwyv KotavoAwtwy ntwAntn, 6ev Ba LoyVeL yla £04¢ Kat Oa LoyUEeL OTwG €XEL
Dell HB oupdwvnBel avapeoa og E0AC KOL TOV TIWANTH.

FTAAAIA: ZupBdoslc Yrinpsowwy
yio Idwwtec | Dell FTadAiag

FEPMANIA: ZupuBdoelg

Yrinpeowwv yia OKLaKkoUg

Xpnoteg | Dell Feppaviag
Inueiwon: Ot NeAATEC UMOPOUV VA ATIOKTHOOUV TPOGR 0N OTOV TOTILKO TOUG LOTOTOTIO PECW TNG SlevBuvong
www.dell.com amné umoAoyLotr Tou eival cuvdedeEvog 0To SLaSIKTUO OTNV TEPLOXI TOUC | ETIAEyOVTAG pia amd Tig
£MIAOYEG TOU QVOITTUCCOUEVOU pevoU «Emihoyn meploxng/xwpag» tng Dell.

‘OMot oL NeAdrteg:

Mpotol ARgeL n cuPBOON UTINPECLWY TIOU UTIOYPAY ATE KOl 0TO TAQLCLO TWV MEPLOPLOWY TIOU SLATUTTWVOVTAL OTNV
napovoa Meplypadn Ynnpeoiag, evoExetal va Unmopeite va mopateivete tnv nepiodo LoxUog TNG UTNpeaiag oag Pe faon
TIG SLo0€a1peg emhoyEc mou Ba LoyUouv Tote yla to Yrootnpllopevo Npoidv oag, OpwE pe TNV polnobeaon OtL n
S1apkeLa TnG cUUPBACNC uTtnPEecLwy Tou uTtoypaPate dev Ba Eemepaoel T SLapkeLla TN eyyunong UALkoL (Omou
niepthappavetal kabe mapdtacn tng eyyunong). Aapete unddn otL autd sivat ave€AptnNTo Ao TUXOV VOULUA SIKOLW AT
£yYUNoNG oU eVOEXETAL VA EXETE CUUPWVA LIE TNV UTIOXPEWTLK TOTILKA VOUOBEeoia mepl KATAVOAWTWY. ZUV TOLG GAAOLG,
o MNeAatng cupdwVel OTL EAV AVOVEWOEL, TPOTIOTIOLNOEL, TIAPATEIVEL | CUVEXIOEL va XpNoLUOToLEL TNV YItnpeoio Hetd tnv
apxkn mepiodo Loxvog tne, n Ynnpeola Ba SiEnetal amno tnv Meplypadn Ynnpeoioag mou Ba Loyvel Tote kol Ba eival
SlaBéoun mpog avaokonnon otn StebBuvon www.dell.com/servicecontracts.

2tov Babuod nou onoloodnmote 6pog TG napovoag Meplypadng Yiinpeoiag épxetal os avtiBeon pe onolovénmote 6po
™¢ Zupdwviag, Ba umeployUoeL o 6pog tng mapoloag Neplypadng Ynnpeoiag povo otov Babud TG CUYKEKPLUEVNG
S1€vefnc kal ev Ba eppnveutel oUte Ba BewpnBel OTL avtikablotd omolovdnmote GAAov 0po TG Zupdwviag mou dev
avatpeital anod tnv napovoa Meptypadn Ynnpeoiag.

Me tnv umoBoAn tng mapayyeAiog oag yla tig Yrnpeoieg, Tn Andn twv Yrnpeowwy, T xpron twv YInpecolwy 1 Tou
OXETLKOU AOYLOMLIKOU 1} KAVOVTAG KALK I} ETUAEYOVTAG TO KOUWTIL 1 TO TTAQULOLO «ZUUPWVW» 1) TAPOLOLO OTOLXELD OTOV
Lototorno Dell.com, pall pe tnv ayopd oag n eviog Aoyiopikol Dell i Stacuvdeonc oto dtadiktuo, cupdwveite otL
deopeveote anod tnv mapoloa MNeplypadr unnpeoiag Kat TG CUUPWVIEG TTOU EVOWHATWVOVTAL SLA TIAPATIOUTIAG 0TV
napovoa. Eav unoypddete tnv napovoa Neplypadn Yrnnpeoiag yia Aoyaplacpo statpelag ) GAAOU VOULKOU TIPOCWIIOU,
dnAwvete OtL elote e€ouclodotnuévol va SEOUEVOETE TO £V AOYW VOULKO TipOowTto othv apovoa Meptypadn Ynnpeaoiag,
OTOTE KOl oL Opol «e0eic» N «MeAdtng» Ba avadEpovtal oTo eV AOyw VOULKO MPOowTto. EKTOg and tn Andn ¢ napouoag
Meplypadng Ynnpeoiag, oc OPLOUEVEG XWPEG LOWG ATTALTELTAL KOIL N ETILKUPWON EVIUTIOU UTTOYEYPOUUEVNC TEKUNPLWONG
napayyeiog and tov MeAdTn.
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MNpooBetol 0pol & MPoUTOBETELS TTOU LOXVUOUV YLOL UTINPEGCLEC UTIOOTHPLENG & UTINPEGCIEC OXETIKEG UE EyyUnon

1.

NMepiodog Loxvog tng unnpeoiag H mapouoa Neplypadn Yrnpeoiag tiBetal oe Loyl amnod tnv nuepopnvia
uTtooAng Tng mapayyeAiag oag kat eivat €ykupn kab' oAn tnv MNepiodo woxvog NG unnpeoiag. H «Mepiodog
Loxvog unnpeaiag» apyilel amod tnv nuepopnvia €ékd6oong Tou TipoAoyiou Kal KOAUTTEL TV Tiepiodo ou
UTIOSELKVUETAL OTO TLHOAGYLO Tou MeAdtn. ITig xwpeg 6mou n Dell Sgv mpaypatomnolel mwAnoelg omeuBeiog oToug
teAkoUc xpnotec n Neplypadn Yrnpeoiag apxilel va toxvetl amd tn OTYUA TNS TPWTNG OYOPAC Kal KAAUTITEL TNV
niepiodo mou dnAwvel n Dell ota umtootnpikTika £yypada (m.x. oto TinoAdyLo tng Dell) kat otov Lotdtomo tng Dell.
Av Sgv untapyetl GAAn ypartr cupdwvio petaty Dell kot NeAdtn, oL ayopég YINpeowwy 0To MAALOLO TNG
napovoag Mepypadng Ynnpeoiag Ba yivovtal amokAELOTIKA yLa Xprion arno tov MeAdTn Kot OXL yLa LETOMWANCN
1 yla oKoTtou g Asttoupylag ypadelou mapoxrg UTNPECLWV.

Yrootnpopeva Mpoidvra H ev A\oyw Yrinpeoia sival Stabéowun yia Yrnootnptlopeva Mpoidvta ota onoia
niepthapfavovtal erheypéva mpoiovta ou dEpouv tnv enwvupia Dell Inspiron™, XPS kat Alienware kat £€xouv
ayopooTel pe Turikn StapBpwaon (oto e€n¢ «Ymootnpldpeva MNpoidvta»). To ouykekpLuévo Mpoidv mou
KaAumtetal pe Bdon tnv napouoa Meplypadn Ynnpeoiag neplypddetal oto TIHOAOYLO coc f oTh oeAiba
mAnpodoplwv n onoia nepthapfavetat oto Sko oag avtiypado tng napovaoag Neplypadng Yrnpeoiag.
MpocBétoupe TakTKA véa Yrootnpldpeva Mpoidvra. Emopévwe, KaAo Ba gival va emkowvwveite pe évav
EKTIPOOWTIO MWANCEWV N VO ETILOKENMTECTE ToV LlotdTtono www.dell.com/support eav BéAete va Seite Tov Lo
npoodata eVNUEPWUEVO KaTaAoyo Yrnpeotlwyv ou dlatiBevral yia ta Yrootnpllopeva Mpoidvta oag. Kabe
Yrootnplopevo Npoidv pepeL orpavon Ke oepLako aplbpo (oto €€ng, n «Etikeéta EEunnpeétnong»). MNa kabe
Ynootnplopevo Mpoidv, o Neldtng npémnel va mpounBeutel Eexwplot cupBaon mapoxng unnpectwy. Onote
emkowvwvelte pe tnv Dell yia tnv ev Adyw Yninpeoia, mpémnel va avadEpete Tnv ETkéta EEunnpétnong yla to
Ynootnpwlopevo MNpoidv ocog.

Nebio edappoyng eyyinong uAkol Ot urtnpecoieg mou adopolV oe UTIOOTHPLEN eVOEXETAL va TtepAaBAvouy
€TAOYEG TEXVIKAG UTtOOTNPLENG (LEow TNAEdwWVOU, TVTEPVET, K.ATL.) KOl AVTAAAGKTLKA YLOL ETILOKEUH KO EPYOTLKA
YLOL ETILOKEUT 1 QVTLKOTAOTAON EAATTWHATWY UALKWVY 1 Epyaciag oTo MAALoLo Kat evtog the eplddou tng
gyylunong mou LoxVeL yla ta Yrootnp{opeva Mpoidvta tou Neldtn (oto €n¢ to «Aflodoynuévo Meplotatiko»).
Avartpé€te otn 8tevBuvon www.dell.com/warranty rj otov Tomiko oag Lototorno Dell yia mAnpodopieg oxetikd pe
TNV EyyUNON N EMLKOLVWVHOTE LE £VaV QVTITPOCWITO TEXVLKAG UTtooTNPLENG tng Dell yia meploodtepeg
AETITOUEPELEG.

Npoypappa SieBvwv unnpeoitwv tng Dell. To cuykekpLUEVO TTPOYPAUA TTAPEXEL ETUAOYEC EEUTINPETNONG KOl
UTooTNPLENG OTaV TaELSEVETE KOl XpNoLomoLeite emheypéva Yiootnplopeva Mpoidvta eKTOg TNG XWPOG 0aG
KoL yLa tepLo80 HIKPOTEPN TWV EEL (6) LNVWV.

Oplopéveg SuvatoTnTEG EEUMNPETNONG KAL UTIOOTAPLENG EVOEXETAL VAL NV glval SlaBEoteg kol SLETOVTAL amo
TOUG Opoug o mapatiBevrtal otnv evotnta «ewypoadikoi meploplopol & peteykatdotacn» tnv onola Ba Bpeite
TLAPOAKATW KAl Ao TI§ £€AG MPoUMoBETELG:

e enaAnBeuon OTL SIKALOVUGTE TNV UNNPEaia,

® 1 UTIOOTAPLEN TTAPEXETAL OTN YAWOOQ Tou Xpnotpomoleital ano tnv Dell yia tnv mapoxr umootrpléng otoug
TeEAATEG OTN VEQ XWPQA,

e OTn YWpa auth umdpyouv Stabéoipol texvikol kat e€aptipata (16lwg oplopéva e€optiparta, ..
TANKTpoAOyLa o €£vn yAwaooa N TipocopUoyeic toxvog AC evdéxetal va pn StatiBevral),

e  KAVOTNTA UTIOOTNPLENG OXL OTNV TOTILKN YAWOOoA TNG Xwpeag, 1 EAAeldn oxeSlacpol yla tnv ToTKr ayopd,
Kl
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o [lpEmeL va LeTADEPETE TNV ETIKETA €EUTINPETNONG TTOU BplokeTal MAvw oto Ymootnpopevo Mpoidv otn
XWPOa, AV UETAKOUIETE povIUa o SLadopeTikh Xwpa. ELSIKOL Kavoveg yla TI¢ LeTaBLBAcEL KUpLOTNTOC
SlatiBevtal otn SievBuvon: https://www.dell.com/support/kbdoc/000125103

e loxbouv npodoBetol 6pol Kal TpoUnoBEaelg. MNa avaAluTikotepeg TANpodopieg aneuBbuvbeite oto TURUA
Texvikng YnootnplEng tng Dell.

5. Kuplotnta e§aptnuatwv Kot mpotovtwv. OAa ta avtaAAakTika 1 ta e€aptiuata tng Dell mou adaipouvral and
To Yrootnplopevo Mpoidv kal kaBe yvriolo mpoldv yla To omoio o meAdtng EAafe MPoiov avVILKATAOTAONG
mepvouv otnv kuplotnta tng Dell. Eav n Dell mapadwaost avtoaAAaKTIKO, EEAPTNUOL 1) TTPOLOV OVTIKOTACTAONG OTOV
MeAdtn, o MeAATNG MPEMEL TOPOXWPNOEL TO EAATTWHATIKO cUoThua A To £i60¢ otnv Dell ektdg edv £xel ayopdoel
NV unnpeoia « AlatnproTe Tov okANPO oag SLoko» yLa To eMNPEAlOUEVO TIPOLIOV OTIOTE UIMOPEL VAL KPOTHOEL TOUG
avtiotolyoug okAnpoug 6iokouc. Edv o Meldtng dev mopaywpnost to idoc otnv Dell énwg amnatteital pe fdaon
ta poavadepdpeva ) Sev emtotpePel Tn povada evidg déka (10) nuepwv clUdWVA UE TIC ypartTteg odnyieg mou
napéxovtol poll pe tn povado avtkatdotaong (o€ mepintwon mou n povada avtikatdotacng dev moapadoOnke
TPOCWTILKA o TexVIko TG Dell oto xwpo tou Mehdtn), o MNehdtng oupdwvei va kataBalel otnv Dell To avtitipo
™G povadag avikataotaong LOALE AaBel to TipoAoylo. EAN AEN KATABAAETE XTHN DELL THN AZIA
OMOIOYAHMNOTE ANTAAAAKTIKOY, EEAPTHMATOZ 'H MPOIONTOZ, H DELL MMOPEI NA AKYPQZEI THN
MAPOYZA NEPIFTPA®H YMHPEZIAZ, NA ANAZTEIAEI THN EITYHZH 2AZ'H/KAI THN YNOZTHPIZH THZ YMHPEZIAZ
IE KAGE MPOION THZ DELL NOY EXETE XTHN IAIOKTHZIA $AZ QZ0TOY KATABAHOEI TO O®DEIAOMENO MO0
'H/KAI NA NPOBEI ZE AAAEZ NOMIKEZ ENEPTEIEZ. H avaotoAr] eyyUnong f umtnpeoiag Adyw pn KoatdAAnAng
erotpodng e€aptiaToC  poioviog Sev Ba emnpedoel Tnv MEpiodo oYU oG TNG eyyUNONG 600G 1 TNG cUPBACNG
TLOPOXNC UTINPECLWV.

6. AvtaAlAaktikd. H Dell kdvel xprion kat o NeAdtng tnv e€0UclodOTEL pNTA yLa XPrion KALvoUpLWV Kal
QVOOKEUOOUEVWY EEAPTNUATWY KO TIPOTOVIWY SLadOpwV KATAOKEUAOTWY KOTA TNV EKTEAECH ETLOKEUWY KoL TNV
QVTLKOTAOTAON TPOIOVIWV.

7. Nponyuévn unnpeoia avtkataotaong. Opol yia 0Aa ta enineda uninpeowv H Dell unopet va mpoodepOei va
oG apacyeL e€aptnua ) mpolov avtikataotaong (oto €€n¢ «Eidog avtikataotaong») Baoel tng SuvatotnTag
MponyHEVNG UTNPECLOG OVTLIKATACTACNC, AVEEAPTNTO ATTO TO APXLKO EMIMESO TNG UTNPECIAC TTOU AYOPACATE.
Mpwv amod tnv mapoxn Nponyuévng umnPeciag aVTIKATAOTACNG KAl TV amooToAn eidouc avtikataotaong n Dell
evbéxeTal va oag {NTRoEL aplBpd £yKupng TILOTWTLKAG KAPTag Kot e€oualodotnon yla Tn XpEwaohn Tou moooU otV
KApTa 00¢ 1 KATaBoAr TOU TOGoU yla To eV AOyw €idog avtikataotaonc. Eav dev emiBupeite va Swoete
€€ou01060TNON YLA TN XPEWACN TOU TTOoOoU OE TILOTWTLKA KAPTA N VO KATABAAETE TO TO0O Onw¢ kaBopiletal otnv
péYouaa mapaypado, dev Ba oag napacyebel eidog avrikataotacng e Mponypeévn UMNPEGLA AVTIKATACTACNC.
Agv Ba XPEWOOULE TNV TILOTWTLKA 00¢ KAPTA yLa To £160¢ aviikatdotaong i Ba cag emotpEPou e TO TOCO IOV
koatoBalate yla to v AOyw €160¢: 1) epooov pag enoTPEPETE TO apXLKO e€aptnua ) TPoiov evtog 10 nuepwv
adotou mapaldfete to €60¢ avrikatdotaong kat 2) epooov emiBeBatwooupe OTL To TPOPANUA TOU TTPOIOVTOG
00G KOAUTITETAL Ao TNV €yyunon mou LoXVeL yia ta Yrootnpl{dpeva Mpoidvta tou MeAdtn  ano éykupn
oLpBaon unootiplEng. Avatpe€te otn StiebBuvon www.dell.com/warranty fj otov tomiko oog totdtomno Dell yia
TIANPOPOPLEG OXETIKA LE TNV EYYUNON 1] ETUKOLVWVIOTE LE VAV QVTUTPOCWITO TEXVIKNG UTtooThpténg tng Dell yia
TEPLOOOTEPEG AETITOUEPELEG. EQV Sev mapaAdBoU e TO apXLKO e€apTnia ) Poidv cag evtog 10 nuepwv, Ba
XPEWOOUE OTNV TLOTWTLKN 00G KAPTA TNV TOTE LoXUOUGCA TUTIKN TN Tou Eidoug avtikatdotaong 1, €av sixe
IntnOel n kataBoAr Tou moooU TpLV Ao TV AnooTtoAn Tou eiboug, Sev Ba oag emoTpEPoupe Ta xprpata. Av
HETA TNV TtapaoPn Tou apxkol e€apTraToC ) PoidVTog 00¢ SLATILOTWOOULE OTL TO MPOPANUA Tou dev
KOAUTITETAL Ao TNV €yyUNnon mou LoXVEL i amd €ykupn cUuBaon umootnpleng, tote Ba oag 0Bl n Suvatotnta
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va eNOTPEPETE TO £160¢ avtikataotaong Pe Sika oag £€0da eviog S£ka (10) NUepwWVY Ao TNV NUEPOUNVIO TNG
EMLKOVWVIOC po¢ pall oag yla va 00¢ EVNLEPWOOUE OTL TO MPOPANUA cag Sev KAAUTITETAL KaL av §&v
emLoTPEYPETE TO 160G AVTIKATAOTACNG, TOTE B XPEWCOUE OTNV TILOTWTLIKN 0OC¢ KAPTA TNV TOTE LoXUoU O TUTILKH
T tou A, av ixe ntnBel n katafoAr Tou mocoL mpLy ard Thv armootoAr) tou idoug, dev Ba oag
ETLOTPEPOULE TA XPrUATOL.

2NUOVTIKEC IPOOBETEC MANPOPOPIES

Xwpig eyyunoetg. STON BAOMO MOY ENITPEMETAI AMNO THN IZXYOYZA NOMOGOEZIA, O MEAATHZ AMOAEXETAI KAl
SYMOQNEI OTI AOTQ THX OYZHX THX H 2YTKEKPIMENH YMHPEZIA MAPEXETAI «QX EXEl» KAl OTI OXON AQOPA THN
YMAHPEZIA'H TA ANOTEAEZMATA THZ YNHPEZIAZ H DELL OYAEMIA EFTYHZH MAPEXEI, OYTE PHTH OYTE ZIQMHPH, ONOY
ENAEIKTIKA NEPINAMBANETAI KAOE ZIQMHPH EFTYHIH EMMNOPEYZIMOTHTAL 'H KATAAAHAOTHTAZ A ZYTKEKPIMENO
2KOMO. H DELL AMNOMOIEITAI PHTA KAGE EITYHZH OZON A®OPA TIZ YNHPEZIEX MOY MAPEXONTAI ME BAZH TO NAPON
EFTPADO.

Neploplopdg euBUvng. STON BA@GMO MOY ENITPEMETAI AMO THN TOMIKH NOMOGEZIA, H MONAAIKH KAI
AMNOKAEIZTIKH AMOKATAZTAZH TOY MEAATH KAl OANOKAHPH H ZYAAOTIKH EYOYNH THZ DELL MEZQ 2YMBAZHZ, AZTIKOY
AAIKHMATOZ 'H AAAQZ, 2TO NAAIZIO THE MAPOYZAZ MNEPITPA®HZ YIHPEZIAZ, EINAI H KAT” ANAAOTIA ANOZHMIQZH
TQN NO2QON NOY KATABAHOHKAN >THN DELL A THN YIMHPEZIA H OMNOIA AMOTEAEI BAZH THX AZIQ>H>. H DELL ZE
KAMIA NEPINTQXH AEN ®OEPEI EYOYNH MPOZ SE EXAZ'H NMPOX OMNOIOAHNOTE AAAO ATOMO TIA ONOIEZAHMOTE
ZHMIEZ, ONOY ENAEIKTIKA NEPINAMBANONTAI EMMEZEZ, OETIKEZ, EIAIKEZ'H ANOGETIKEZ ZHMIEZ, AAMANEZ, KOXTOZ,
KEPAH, ANTOAEZOENTA NOZA EZOIKOINOMHZHZ 'H KEPAH, ANOAEZOENTA'H AAAOIQMENA AEAOMENA, H AAAH EYOYNH
MOY AMOPPEEI AMO'H EXEI 2XEXH ME THN NMAPOYZA :YM®QNIA, H OOEIAETAI XTHN ErKATAZTAZH, 3THN
ANETKATAZTASH, 3TH XPHZH'H STHN AAYNAMIA XPHZHZ TOY NPOIONTOZ, H 3TH XPHZH OMOIQNAHMOTE YAIKQN A TIZ
YMNHPEZIEZ NOY OA NAPAXXEOOYN ME BAZH TO MAPON.

H NAPOYZA 2YM®QNIA ZA> NAPEXEI 2YTKEKPIMENA NOMIMA AIKAIQMATA KAI ENAEXETAI NA EXETE KAl AAANA
AIKAIQMATA NOY MNOIKIAAOYN KATA AIKAIOAOZIA. ZE OPIZMENEZ AIKAIOAOZIEZ AEN ENITPENETAI H EZAIPEZH'H O
MEPIOPIZMOZ (A) OETIKQON'H ANOGETIKQN ZHMIQN'H (B) ZIQMHPQN EMTYHZEQN, ONOTE ENAEXETAI NA MHN IZXYOYN
Ol MPOANAQEPOEIZEX EZAIPEZEIZ.

Agopevutikn Stattnoio. MA MEAATEZ 3TIZ HMNA KAI STON KANAAA, H MAPOYZA NEPITPAOH YMNHPEZIAY AMNAITEI TH XPHZH
AIAITHZIAZ 2E KAOE MEMONQMENH MEPINTQZH MNA THN ENIAYZH AIAOOPQN, KAl OXI THN NMPOZ®YIH ZTA AIKAZTHPIA
'H TIZ OMAAIKEX AFQrES. TIA OAOYZ TOYZ AAAOYS MEAATES: Ol OPOI TIA THN EMIAYZH AIAOOPQN MOY IZXYOYN TIA
EXAZ MAPATIOENTAI 3TOY2 OPOYZ NOAHZHS YA3. OUte n Dell oUte eoeig unopeite va eysipete aywyn onolacdrmote
Hopdn¢ oto mAaiolo tng mapovoag Meplypadng Yrnpeoiag dv mepdoel SLACTNHA AVW TwV SEKAOKTW (18) Lnvwv ano to
YEYOVOC TTOU ammoTEAEDE TNV altia TG aywyng ), O TEPIMTwaon KN MANPWHNG, EQV TIEPACEL SLACTNUA AVW TWV SEKAOKTW
(18) pnvwyv amd tnv nuepopnvia tng tTeAeutalag MANPWUAG.

Edappootéo Sikaro. H MAPOYZA SYM®DQNIA, STON BAOMO MOY ENITPEMETAI ANO THN I1ZXYOYZA NOMOGOGEZIA, OA
AIEMETAI ANO TOYZ NOMOYZ THX MOAITEIAZ TOY TEZAZ, ANEZAPTHTA AMO ANTIDQAZEIX X TOY KANONEZ TON NOMQN.
ENAEXETAI NA IZXYOYN T1A EZAZ AIAQOPETIKEZ AIATAZEIZ TOY NOMOY OMNQs ANAQEPONTAI XTON MINAKA A'H 3TOYZ
I2XYONTEZ OPOY2 MOQAHZHZ.

Avvatotnta StaxwplopoU. Edv onoladnmote diatatn tng mapovaoag Neplypadng Ynnpeoiag kplbel dkupn 1 un
epapuodoun, ot cupBarlopevol cupdwvolv OtL Ba T Staypdouv Kat OTL oL utodouneg Statdéelc Oa cuvexioouv va
LoxOouv.
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Eunopikda eUAoya opla oto nedio epappoyrig tng uninpeciag. H Dell umopeil va apvnBel va mopdcoyel Ti¢ Yninpeoieg av,
KOATA TN YVWN TG, N apoxn Twv YIinpeowwv dnuoupyel pn ebAoyo kivéuvo yla tnv Dell i} yia toug mapdyoug
uninpectwv tng Dell ) gv eumintel oto nedio epappoyng Twv Ynnpeowwv. H Dell ev pépel euBUvVN yla onoladnmote
anotuyia ) KaBuoTEPNGON EKTTANPWONG TWV UTIOXPEWCEWV TG e€attiag Aoywv mou Sev pumopel va eAéyéel. H Yninpeoia
KAAUTITEL LOVO TIG XPNOELS YLa TLG oToleg oxedldotnke To Yrootnpl{opevo Mpoiov Dell. O MeAdtng avayvwpilet otL n Dell
umopel va pnv sivat og B€on vo AUoEL TO CUYKEKPLUEVO TIPOBANUa Tou MeAdtn.

MpoapeTIKEG UNMNPEDieg. EvOExeTaL va umtdpyouv SLaBEotueg yia ayopd amo tnv Dell mpoatpetikég unnpeoieg (Onwg
UTOoTAPLEN OTO onpeio Omou TN XPELAlEoTE, EyKATAOTAON, CUMBOUAEUTIKEG UTtnpeaisg, Slaxelpl{OUevn KoL
ETIAYYEALQTLKI) UTTOOTAPLEN 1) UTNPECIEG KATAPTLONG) OL OToleg MOKIAAOUV KOl E€XPTWVTAL A6 TNV Tonobeoia Tou
MeAdtn. Ma TIC TPOALPETIKEG UTINPECLEG EVOEXETAL VA amalteital Ywploth cupdwvia pe tnv Dell. Eav ev untapxel
oUpPaon autol Tou €ldoUC, OL TIPOALPETLKEG UTtNPECiEC mapéxovTal pe BAcn Toug OPoUC Kat TIG mpoUmoBEoelg tou
napatiBevral otnv mapovoa Meptypadn Ynnpeoiag.

AvaOeon. H Dell éxet to Sikaiwpa va avobgost tnv ev Adyw Yrinpeoia kat/r) Meplypadn umnpeoiag os eLSIKEVUEVOUG
TpLToUuG MOPOXELG UTINPECLWV.

OAokAnpwpévn Zupdwvia. H MAPOYZA NEPIFPA®H YNHPEZIAZ ZYNIZTA THN OAOKAHPQMENH KAl AMTOKAEIZTIKH
AHAQZH THZ ZYM®QNIAZ ANAMEZA 2E EZAY KAl XTHN DELL KAl ANTIKAGIZTA KAGE MPOTENEXZTEPH MPOMOPIKH KAl
FPAMTH NPOTAZH KAI EMIKOINQNIA OZON AOOPA TO OEMA TOY MAPONTOZ ETTPAQOY.

AkUpworn. EQv ayopAoaTe Tn CUYKEKPLUEVN UTINpecia arnd kamotov dAho mwAnth mAnv tng Dell, mAnpodopisg yia tnv
ToALtikn emotpodwv Ba Bpeite otnv anddelén f o onolodnmote AANO EVTUTIO TEKUNPLWONG TNG 0lYOPAC Oag Kal
UTOPELTE va eTILOKEDTELTE TO APYLKO ONLELO AYOPAS YLa ETLOTPOPEG, AKUPWOELS I eMLOTpodn Xpnudtwy. 020! MEAATEZ
ATOPAXOYN MPOION AMO THN DELL MMOPOYN NA AKYPQZOYN THN MAPOYZA XYM®QNIA STEANONTAS 3THN DELL
FPAMNTH EIAOMNOIHZH IMNA THN ANOMAIH AKYPQIHX THX MAPAITEAIAZ TOYZ TOYAAXIZTON TPIANTA (30) HMEPEX
NQPITEPA, EKTOZ AN ANAGEPETAI AIAOOPETIKA 2TOYZ IZXYONTEZ OPOYZ NQAHZHZ. H DELL ©A EKAQZEI
MAPAZTATIKO EMIZTPO®HZ XPHMATQN 2E E2AZX TA KAOE MH XPHZIMOMNOIHMENO TMHMA THZ NEPIOAQY I2XYOX THX
YMHPEZIAZ A TO ONOIO EXETE NAHPQZEI. EAN EXOYN NEPAZEI MEPIZZOTEPEZ AMO TPIANTA (30) HMEPEZ TA TO
TPEXON ETOZ THX 2YMBAZHZX, TOTE AEN OA EMIZTPADOYN XPHMATA I'lA TO EN AOI'Q TPEXON ETOZ THZ 2YMBAZXH2. H
BAZIKH MEPIOPIZMENH EITYHZH YAIKOY 'H H 2YMBAZH NAPOXHZ YMHPEZIQN BASIC HARDWARE SERVICE, ME BAZH TA
IZXYONTA, AEN AKYPQONONTAI. EAN AKYPQOOYN MAPATEINOMENEZ EMTYHZEIZ'H NPOXOETESZ YMNHPEZIEZ OMOIAAHMOTE
2TIFTMH META THN YMOBOAH THZ MAPATTEAIAZ, ENAEXETAI NA MEIQOEI KAGE IZXYOYZA EKMTQ2H KAI NA KPIOEI
EMIBEBAHMENH H ENIZTPO®H OAOKAHPOY TOY NPOIONTOS.

Eav giote 1Blwtng, N avwtépw pAtpa AKUpwaonc Sev eMNPEATEL TIC TUTILKEC EYYUNOELS I TA SIKALWOTA TTOU LoXUOoUV yLa
TOUG LOLWTEC KATAVOAWTEC.

H Dell §Uvatat vo oKupwoeL TV tapovoa YInpeoila avd maoa oTLypr Katd thv tepiodo LoxUog tng, Yo omoLlovenmote
amnd Toug €€1G AOYoUG:

e O Mehdtng dev KATEBAAE TO GUVOALKO TIUNUA YL T CUYKEKPLUEVN YTinpeoia cUdwva e TOUG OPOUC TOU
TiHoAoyiou.

e O MeAdTNC QPVELTOL VO CUVEPYOOTEL E TOV OVTLITPOOWTTO TEXVIKAG uTtootrplEnc tng Dell mou tov BonBad ry pe tov
TEXVLKO UTIOOTNPLENG OTOV XWPO TOU.

e O Mehdtnc dgv Tpnoe 6AoUG Toucg OPoUC Kal TIG tpoUmoBEoslg mou avadEpovtal otny apovaa Mepypodn
Yrninpeoiag.

e Av anel\noete MPodopLKA i} CWHOTIKA TOV EKTIPOCWITO TEXVIKAG UTIOoTAPLENG TNG Dell i Tov teXviko mou Ba £pbel
OTOV XWPO 0ag.
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e HtomoBeoia f n yevikr meployn omnou Pploketal To MPoiov eival LOAUGHEVN a0 EVIOMA, TPWKTLKA, {IAvia,
BlokvdUvoug, mepittwpata avOpwnwy f LWwv f/Kot XNUKA oroTe Kal Kpivetal EUAOYWE un a.odpaAnc amod tov
TEXVLKO-OTOV XWPO 0 N

e O MeAdtng kat’ emavaAnyn xpnolpomnolel abéutta thv Yninpeoia yla {ntripota mou dev eumnintouv oto nedio
edappoyng tng N mapaPLalel pe onolovdnmote AAAO TPOTO TOUG OPOUC TNG TOALTIKNG TG Dell mepl Bepitnig
XPNong onwg napatiBetal oto mapov.

Eav n Dell akupwoel T ouyKeKpLUEVN YItnpeoia yla omolovdnmote amno toug npoavadepopuevous Adyoug, Ba otelhel
otov MNeAdtn ypartr eldomnoinon yla TNV akUpwon otn 6lelBbuvon Tou UTIOSELKVUETAL OTO TLUOAOYLO Ttpog Tov MNeAdtn. H
elbomnoinon Ba mephapBavel tov Adyo Kal Thv nUepopnvia Loxvog tng okUpwaong, n onola Sev Umopel va ameyet
Alyotepo amod 6éka (10) nUéPEG amo tnv nUuepopnvia amootoAng g eldomoinong akupwaong anod tnv Dell otov NeAdtn,
£KTOG AV N KOTA TOTOUC VopoBeoio amattel AAAeg Slatdelg mepl akUpwong oL omoieg Sev umopouv va Tpornornotnboulyv
Baoel tdlwTtikng cupdwviag. Eav n Dell akupwoel tnv ev AOyw unnpecia yLa 0moLoVEATIOTE Ao Toug
npoavadepopevou Adyoug, o NeAdtng dev Ba Sikatoutal emotpodr Twv KAtaPAnNBEVIWY R 0DENOUEVWY TTOCWV TTPOC
tnv Dell. EmutAéov, n Dell £xetL to Sikalwpa, KATA TN SLOKPLTIKA TNG EVXEPELA, VO TEPUATIOEL TIC YTInpeoieg adol oteilel
OXETIKA €l6omoinon otov MeAdtn tplavta (30) nuépes vwpitepa, ondte o Meldtng Ba Sikalovtal emotpodr) Kot
avaAoyla Tou ToooU Tou €XeL KATaBAAEL yLa YIINPEGCLEG TTOU SEV TOU TApAcXEOnKav.

rewypadikoi meplopLlopol Ko peteykataotaon. H Ytnpeoio autTr MOPEXETOL OTIG EYKATAOTACELG TIOU avad£POVTOL OTO
TIHOAOYL0 Tou MeAdtn. H Yninpeoia dev sivat StabEatun og OAEG TIC TTIEPLOXEC. TIC TIEPUTTWOELG LETEYKATAOTAONG O XWPO
npooplopol Omou n Yrnpeoia eivat nén Stabéowun, n Dell Ba kataBAAAeL epmopIkd eUAOYEC TPOOTIABELEG ylo val
EKTTANPWOEL TLG UTIOXPEWOELG TNG 0TO MAALOLO TNG YIinpeoiag e BAcn Toug OpoUG TNG OTN XWEO TIPOOPLOHOU. ITIC
TIEPUTTWOELG UETEYKATAOTOONG O€ XWwpPa OTou N Yrinpeoia dev eival Stabéotun, Sev Ba yivetal petaBifaon tng
Yninpeotag. Ot emhoyég TNG YIinpeoiag, 6mou mepAapBAavovTal To ETIUMESO UTINPECLWV KAl OL WPECG TEXVIKNG UTTOOTAPLENG,
Ba StadEpouv avahoya e T YewypadLkr O€on Kol oplopEVeC EMIAOYEG eVOEXETAL VA NV lvol SLaBECLUES yla ayopa
otnv tonoBecia Tou NeAdtn. H umoxpéwon tng Dell va mapéxel Tig Yninpeoieg oe peteykateotnuéva Ynootnp{opeva
Mpoiovta eéaptatal and tn SlaBecuoOTNTA OTNV TIEPLOXN KoL EVOEXETAL VA ETILPEPEL TIPOCOETEC XPEWOELG.

Metafifoaon unnpeciag. 1o MAALCLO TWV MEPLOPLOUWY TIOU TipoBAEmovTal atny apouoa Meplypadn Yrnpeolag, o
MeAdtng pumopel va petafipaocel tnv mapovoa Ynnpeoia o Tpito, o onoiog Ba ayopdcel o0AOKANPO To YootnpL{OUEVO
Mpoidv tou MeAatn nptv amo tn ANEn tng tpExovoag eplddou LoxVoG TN Untnpeoiag, pe tnv polnoBeon otL o NeAdtng
gival o apykdg ayopaoctng Tou Yiootnpl{opevou Mpoidvtog Kat tng mapouoag Yrinpeoiog f 0tL o MeAdTng ayopace To
Ynootnpulopevo MNpoidv kat thv mapoloa Yinpecio armd Tov apyko LWOLOKTATN (R and mponyoupevo ekboxéa) kal £XEL
ouppopdwBel pe OAeg TG Sladikaoieg petaBifaong mou eivat Stabéoipeg otn SievBuvon www.dell.com/support (yLa Tig
HMA kat tov Kavada) kat tn StevBuvon https://www.dell.com/servicecontracts. EvExetal va LoxUeL KATTOLO TEAOC
petaBifacng. Oa MpEMeL va £XeTe UTIOYN 0aC OTL, €AV 0 MeAATNG N 0 SIKaLoUX0C Tou NeAdTn peTadEpeL TO
Ynootnpulopevo MNpoidv o yewypadikr meploxn omou Sev eivat Stabeoiun n ouykekplévn Yninpeoia (n dev eivat
SlaBéoun pe tnv da tun), o NeAdtng evééxetal va punv €xeL kaAupn N va emipapuvBel pe mpdobetn xpéwon yla va
SLaTnpPRoEeL TLG 1BLeg kaTnyopleg KAAUYNG TNG UTIOCTHPLENG OTN VEQ TIEpLOXH). Edv o NeAdTtng eTuAéEeL va unv eTuPapuvOet
LE TIPOCOETEC XPEWOELG AUTOU TOU £160U¢G, N YIinpeoia tou MeAdtn Unopel va aAAGEEL AUTOLOTA KAL VA TIEPACEL O
KATNYOpLEG UTIOOTAPLENG TTOU elval SLaBECLIEeG otV (SLa 1) LLKPOTEPN TN OTN VEA TtepLloxn Xwplg Suvatotnta
emotpodng xpnUAtwy. Antayopevetal n petaBifaon tng Ynnpeoiag oe GAAn cuokeun f ETikéta ESumtnpétnong.

MoAttikn Bgputrig XPARonG. H Xxprion Twv CUYKEKPLUEVWY YTtNpeolwy SLEmeTal amo tnv roAtikr] tng Dell mepl Bgpitnc
xpnong. H moAwtikr tng Dell mept Beputng xpriong mpoPAEneL OTL dv SlamioTwBOel omoLadTOoTE GTLYUN OTL KATIOLOG
xpnotng dev xpnotomnolel opBa tig Yrinpeoieg Eedpeliyovtag amnod to eninedo tng sUAOYWG AVAUEVOUEVNC Xpriong, n Dell
Slatnpetl to Sikaiwpa va avooteilel ) va akupwoel TIc ev AOyw Yrinpeoisg. EmutAéov, otov Babpo mou enttpenetal ano
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TnVv tomikn vopoBeaia, n Dell Statnpel to Sikaiwpa va avakaAEoEL 1) val okupwael Yrtnpeoieg mou n Dell, katd t
SLOKPLTIKA TNG EUXEPELA, KPLVEL OTL XpnoLomnolouvTal (a) pe 66Ao, (B) amod dtopo ANy Tou SikatoUxou TeAdTn 1 TOu
efouolobotnuévou ekdoxea Tou clUPwva e To Ttapoy, 1 (y) yLa ormolodAIMoTe cUOTNUA UTIOAOYLOTH EKTOC QIO TO
Ynootnplopuevo Mpoiov.

Kataypadr kAfoswv. H Dell fj tpitot untepyoAdPol tng, oto mAaiclo tng Slekmepaiwong TwV UTIOXPEWCEWY TOUG Va
apéxouv TNV umnpecia Premium Support Plus (oL «Yrinpeoieg») Kot KT T SLOKPLTLKY TOUG EUXEPELA KO OITOKAELOTIKA
yla TOuG oKoTtoUG apakoAoUBnong TNG moLotnTag anokplong tng Dell, £€xouv To dikalwpa va kataypadouv HEPOC R TO
oUVOAO TWV KAOEWV, cUVOULIALWY, email kat dAAAwvV aAANAsTdpaoewv avapeoa os £0d¢ kat tnv Dell. H Dell Ba xelplotel
Ta Mpoowrikd Sedopéva oag, To onolo unopel va neplthapfavel tn petadopd Twv Sedopévwy oo o AAAEG
Swkalodooieg, cupdwva pe TN AnAwon amoppntou tng Dell. Edv gv cupdwveite pe autol ¢ Toug Opoug, TAPAKAAOUE
Va. LNV XPNOLUOTIOLNOETE TIG YTIINpeoiec.

Mivakac A
‘Opot kaL TpoUnoB£ceLg MOV LoXUOUV OE GUYKEKPLULEVEG XWPEG KoL TLOALTELEC

Ektog gav avadEpovtat/opifovral Eexwploteg Slatdtelg yia tnv epappootéa vopobeaia kat Sikatodoaoia yla tn xwpeo tou
MeAdtn otov Mivaka A f; og AAAo onpeio tng Neplypadng Ynnpeoiag, kaBe pépog oupudwvel oTIg SLATALELG TNC
edappootéag vopobeaiag kat dikatodoaia mou opilovral oToug 6pouc TwANong tng Ynnpeoiag, xwplg va Aappavetatl
urtoPn n emAoyn 1 oL KAVOVEG CUYKPOUGCNG KAVOVWY TWV VOUWV 1 n uvenkn twv Hvwpévwy EBvwy yia tig Atebveig
TWANOCELG ayabwv.

ALaTAEELG ava Xwpa Yo TV LoXUouoa vopoBeaoia kat Sikatodocoia yia teAdteg otnv Acia, oTiq Xwpeg Tou Elpnvikol
Qkeavou kat otnv lanwvia (APJ).

H edappootéa vopobeoio kal o kaBopLoUOS TwV SIKACTNPLWY TTou UrtopolV va ekSitkacouv kabe Sladopd mou evdExetal
va ipokU el Kal odeiletal i adopd otnv napovoa Meplypadn Ynnpeolag e€aptwvtal amno to nou PBpioketal n €5pa Ttou
MeAdtn. O kABe cupBaAAopeVOS oL UPWVEL YL TNV APAKATW £PAPUOCTEN VOUOBEeTia o SLEMEL T SUPWVLA, XWPLG
va AapBavetat urtodn n emthoyn f oL KOVOVEC cUYKPOUGNC TWV VOLWV 1 N ZuvOnkn Twv HVvwpévwy EBvwv yia Tig
Alebveic MwANoeLg ayabwvy, KAl UTIO TNV AIOKAELOTIKI Sikalodooia Twv MOPAKATW APUOSLWV SIKaoTNPLwy.

Xwpa £5pag Tou H epappootéia Ta Sikaotrpla tou £xouv Sikatodoaia siva:
NeAazn: vopoBseoia sivat:
Kiva NopoL tng Aaikng AnokAelotikn Sikalodooia Tou AaikoU AlkaoTnpilou oTtnv ZIapUEV
Anpokpartiag tng
Kivag
Xovyk Kovyk kat NopoL tou Xovyk Mn amnokAelotikni dwkatodooia twv Sikaotnpiwv Tou Xovyk Kovyk
Makdo Kovyk
Taifav NopoL tng TaiBav Mn amokAelotikn dikatodoaoia tou NpwtoPfadutlou Aikaotnpiou tng
Tainél otn Anpokpartia tng Kivag
Kopéa Nopol tng Kopéag Mn amokAelotikn dikalodoaoia tou meplpepelakol Sikaotnpiou tTng
2e0UA
MaAawia NopoL g Mn amnokAelotiki Sikatodoaoia twv Sikaotnpiwv Tng MoAaioiog
MaAatolog
Ziykamoupn NopoL g Mn amokAelotikn dikatodooia Twv SkaoTnplwv TNE ZyKamoupng
Jykamoupng
TaiAavén NopoL g Mn amokAeLotiki Sikatodooia Twv Sikaotnpiwv Tng TaiAdvong
TaiAavdng

Ivéia Nopol g Ivéiag AmnokAelotikn Sikatodooia Twv Sikaotnplwv tTng Mmavykalop
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Xwpa £5pag Tou H epappootéia Ta Sikaotrpla tou £xouv Sikatodoaia siva:

NeAazn: vopoBseoia sivat:

lvbovnoia NopoL g Mn amokAeLotikni Sikatodoaoia tou mepLpepeLakol Sikaotnplou TG
Anpokpartiag tng Kevtpikng Tlakdpta
Ivéovnolag

Onowadnnote GAAn | NopoLtng Mn amokAeLoTikA Sikatodooia Twv SIKaoTNPLwY TNG ZyKamoupng

XWPOL OTNV TEPLOXH | ZLYKOTToupng
™¢ Aciag, Twv

XWPWV TOU

Elpnvikou Qkeavou

Ka TnG lanwviag

Tou &gv

avadEépeto

Stadopetika

Auctpalia NopoL g Mn amnokAelotikn Sikatodooia twv Sikaotnpiwv tng Néag NotLag
AvoTtpaAiag Ouahiog

Néa ZnAavéia NopoL tng Néag Mn amnokAelotikn Sikatodoaoia twv Sikaotnpiwy tng Néag ZnAavdiag
ZnAavéiog

Awatdgelg ava ywpa yia teAdteg otov Kavada

Edappootéo Sikato. H MAPOYZA NEPITPADH YMHPEZIAZ, 2 TON BAOMO MNOY ENITPENETAI AMO THN IZXYOYZA
NOMOOEZIA, ©OA AIEMETAI AMO TOY2 NOMOYZ THZ EMAPXIAZ TOY ONTAPIO KAI TOYZ OMOZMONAIAKOYZ NOMOYz2 TOY
KANAAA, ANEZAPTHTA AMO AIENEZEIZ KANONQN TON NOMQN.

ElSomolioelg. TuXOV Ypartég eLGOTIOLNOELG TTOU TtapéxovTal amno e0dg otnv Dell mpémnet va amootéAAovtal otny €€g
SlevBuvon: Dell Canada Inc., 155 Gordon Baker Rd. Suite 501, North York, ON, M2H3N5, Attn: Service and Support
Department.

Awatdelg ava xwpa yo tehdteg HMA ("OCONUS")

Eldonolnoets. Npémnet va otélvete kABe ypamtn eldomnoinon oag npog tnv Dell otn 61evBuvon: Dell Marketing L.P., One
Dell Way, Round Rock, TX 78682, Attn: Service and Support Department.

Awatdgelg ava xwpa ya tehdrteg otnyv EE

Q> KATANAAQTHZ, MIMOPEI NA AIKAIOYZTE AMO TO NOMO AQPEAN ENAIKA MEZA ZE NEPINTQZH EAATTQOMATO2
ZYMMOPOQZHZ A TO AOTIZMIKO NOY ATOPAZATE AMNO THN DELL. KANENAZ OPOZ ANO Oz0YZ MNAPATIOENTAI XTHN
MAPOYZA MNEPIFPA®H YMHPEZIAZ AEN ENMHPEAZEI OYTE MEIQNEI TA TYNIKA AIKAIQMATA KAl ENAIKA MEZA TA OMNOIA
AIKAIOYTAI O MEAATHX ME BAZH THN IZXYOY2A NOMOOEZIA T1A THN MPOXTAZIA TQON KATANAAQTQN KAI TA ONOIA
AEN EMITPENETAI NA TPOMNOMNOIHOOYN OYTE NA MEIQOOYN.

AlatAgeLg ava xwpa yo teAATeg otn AaTviki ALEPIKN

2e mepintwon avtidpaong petafl tng mapovoag Mepypadnig Ynnpeoiag kot Twv Opwv MwANoNG o€ LOLWTEG KATAVOAWTEG
tn¢ Dell A Twv Epnopkwv Opwv NwAnong tng Dell, avaloya pe thv nepimtwon, 6a uneploxVouv ot tedeutaiol. KANENAZ
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OPOZ ANO 0zO0Yz NAPATIOENTAI 2THN MAPOYZA NEPIFPADH YMHPEZIAZ AEN ENMHPEAZEI OYTE MEIQNEI TA TYMNIKA
AIKAIQMATA KAI ENAIKA MEZA TA OMMOIA AIKAIOYTAI O MEAATHZ ME BAZH THN I2XYOYZA NOMOGOEZIA TIATHN
MPOXTAZIA TQN KATANAAQTQN KAI TA OMOIA AEN EMITPEMETAI NA TPOIMOIMOIHOOYN OYTE NA MEIQOOYN.

Awatagelg ava moAteia yia NeAateg ano tig HMA nmou ayopacayv npoiovia yLa TPOCWITLKY, OLKOYEVELAKN 1) OLKLAKA
xprion.

Ol 6pol iou mapatiBevtal otnyv TpExouca mapaypado abopouv LSIKA TIC EYYUNOELG KL TIG UTINPECLEC TTou ayopalovtal
LLE XWPLOTH XPEWON OE OPLOUEVEC TOALTEleC. EQv Sev elote HOVIHOG KATOLKOG TNC TtoALteiog mou kKabopiletal og kabBepLd
amd TIC MAPAKATW MOpaypAdouG TNV EMOXN TIOU Ba AyopACETE TNV UTINPECLA [IE XWPLOTA XPEWON, TOTE dev Ba £xeTe Tl
OUYKEKPLUEVA SLKOLWUATO /KoL eV SIKALOUOTE To CUYKEKPLUEVA SLOPOWTLKA HETPA. AEV ELLOOTE UTTOXPEWUEVOL VA
TAPACYXOUE TNV UTtnpecia e BAGCN TOUG TTAPOVTEG OPOUC TAPA LOVO OTLG TIOALTElEC TToU opilovtal mapakdtw. O 6pog
«Zupudwviar» og auth TV evotnta avadEpeTal otny napovaoa Meplypadn Ynnpeoiog.

NeAdreg otnv AAaunapa kat otnv T{optlia. OL untoxpewoelg tng Dell pe Baon tnv napovoa Tupdwvia KOAUTTTOVTAL OO
NV ARPEN miotn kat epmiotoocuvn tng Dell.

NeAdreg otnv KaAwpopvia. Exete To Sikailwpa va aKUpWAOETE TNV apouca Tupdwvia ava maca oTyur akoAoubwvtag
TIG Stadkaoieg aklpwaong mou apabétel. EQv akupwoeTe TV mopoloa Tupdwvia evtog 30 nuepwv amod th AnPn tne,
Ba oag emotpadel 6Ao o moad nou katoaBalate edv Sev €xouv eyepBel aflwoelg kata Tng cUUPacnC. Eav €xel eyepOel
kamota aflwaon katd tng cupBaong, Tote Ba oag enoTpadel €va moood kot avadoyia pe BAaon TNV T ALAVIKAG 0CWV
UTINPECLWY OGC mapacyEOnkav. EAv akupwaete tnv mapovaoa Jupdwvia adou mapeAdet Sidotnua tpavta (30) nuepwv
artd tnv mapaiafn tng, Sikaolote entotpodn ooou kat’ avaloyia we e€Ng: Emotpedopevo mood = H TuVoALKn TIUA
peiov (a) Tov aplBUo TWV NUEPWV ATIO TNV NUePOoUnvia TapaAaBrg Tou KAAUTTTOPEVOU UALKOU wodTtou AdBoupe
gldomoinon yla tnv aklpwor ocag Std tnv nmepiodo Loyvog tng mapoloog Supdwviag, (B) 0,1 emi tn TuvoAikn TLun-Ka (y)
TO KOOTOC KAOE UTINPECLOC EMLOKEUNC 1] AVTLKATACTACNG Tou Ba £xeL tapaoxeBel mpLv amo tnv akupworn. Ot
unoxpewaoelg tng Dell pe Baon tnv mapoloa cUUBAGCN UTINPECLWY KAAUTITOVTOL OO Lot TIOALTIKY aodAALong KATtaBoAng
anolnuwoswy ocLUPAONC uTtnpectwy Kat, €dv n Dell aduvartel va katoBAaAsL ) va tapdoxet untnpeoia os pla aiwon
EVTOG £ENVTA NUEPWV UETA TNV UTIOBOAN TNG amoSelEng amwAeLag, 0 KATOXog TNG cUPBaoNG SikaoUTal val eyelpeL pia
agiwon aneuBelag KOTA tNG AoPAALOTIKNG ETALPELAC, OTO MAXLOLO TNG TMOATIKAC aodaAlong KatoBoARC amolnUlwoswy
oUMPAONG UTINPECLWY, ETIKOWVWVWVTAC KE TN Starr Indemnity & Liability Company, 399 Park Avenue, 2nd Floor, New York,
NY 10022 (855) 438-2390.

NeAdteg oto KoAopavto. OL unoxpewoelg tng Dell pe Bdon tnv mapoloa cUPBOGCH UTINPECLWY KAAUTITOVTOL OO HLa
oAtk acdaliong kataBoAng amolnulwoswyv cUPBaonG urtnpeowwy Kal, eav n Dell aduvatei va katafaAeL ) va
TapAaoxeL untnpeoia o Pl aflwaon eviog e€AvTa NUEPWY UETA TNV UTIOBOAN TNG AMOSELENC AMWAELAG, O KATOXOG TNG
oUMPaong dkalolTal va eyeipel pla aflwon ameuBbelag KATd tTNG aoPaAALOTIKNG ETALPELAC, OTO TAALOLO TNG TTOALTIKAG
aodaAlong KataBoAng amolNUWOEWY CUUPBACNG UTINPECLWY, ETILKOWVWVWVTOC LEe TN Starr Indemnity & Liability Company,
399 Park Avenue, 2nd Floor, New York, NY 10022 (855) 438-2390.

NeAdreg otnv KoAoupmia. OL untoxpewoelg Tng Dell pe Bdon tnv mapovoa cUUPBACH UTNPECLWY KAAUTITOVTAL ATO UL
ToALTIkN acdaliong kataBoAng amolnulwoswyv cUPBaonG urtnpeowwy Kal, eav n Dell aduvatei va katafaAeL ) va
TOPACYEL UTNPECia o€ pLa agiwaon evtog e€nvia NUEPWV LETA TNV UTIOPBOAN TNG amoSelEng amwAELag, 0 KATOXOC TNG



Dell Customer Communication - Confidential

oupBaong Sikatovtal va eyeipel pla afiwon ameubeiog Katd tTNG achAALOTIKAG ETALPELNG, OTO TAALCLO TNG TOALTIKNG
aodaALong KataBoANg amolNULWOoEWY CUUPBACNG UTINPECLWY, ETILKOWWVWVTOS e TN Starr Indemnity kat Liability
Company, 399 Park Avenue, 2nd Floor, New York, NY 10022 (855) 438-2390.

NeAdateg otn MAGpvTa. OL Opot ot onolol mapatiBevtal otnv Tpéxovoa napaypado adopouV ELSIKA TOUG LOVLLOUG
katoikoug tng MAGpLVTa TTOU ayopdlouv TO00 To UALKO 000 Kol Thv mapoloa Zupdwvia yla mpoowrikoUg,
OLKOYEVELAKOUG I 0lKLakoUG Adyoug. Edv bev elote povIpog kaTokog TnG GAGpLVTA TN OTLYN TTOU ayOPATETE TO UALKO Kal
TNV mapouoa JUUPpwvia yla TPOoWILKOUC, OLKOYEVELAKOUG 1} OLKLAKOUG AOYoug, TOTE Sev Ba £XETE TA CUYKEKPLUEVA
Swalwpota f/kat dev SikoloUoTe Ta cUYKeEKPLUEVO EvEiKa péoa. ExeTe To SiKalilwpa Vo aKUPWOETE TNV Topolod
Jupdwvia ava maca oTLypr akoAouBwvTag Ti¢ SLadKACIEG AKUPWONG TIOU MOPABETEL. I€ TIEPMTWON TIOU OKUPWOETE TNV
napovoa Zupdwvia, SiKkaoVUoTe eMLOTPOodr) TWV XPNUATWY cag n onoia Ba umtohoylotel pe Baon to 90% tng Kat’
avaAoyla pn 6e80UAEUHEVNG TIUAG ayopdc Lelov E0dANUEVES OELWOELG I LELOV TO KOOTOG ETILOKEUWV TIOU £XOUV YIVEL
yla Aoyaplacpo oag. 2e mepintwon akupwong tng cuuPaonc amno tnv Dell, To eniotpedopevo mocd Ba urtoAoyLoTel pe
Baon to 100% tng kat’ avahoyio un 6e6ouleupévng TG ayopadg. H Stautnoia yla kaBe atiwon kat Sladopd Kot yla to
OUVOAOG TOUG OTIWG TIPOKUTITEL AMOKAELOTIKA KOl LOVO A0 TOUG OPOUG Kal TLG TipoUToBE£ceLg TnG mapoloag Zupudwviag
Sev gival E0UEUTIKN, EKTOG AV oL CUMBAAAOUEVOL UG WVIOOUV YPOTTTWE OTL BEAOUV va ival SECUEUTLKNA KATA TV
umofBoAn pag afiwong r anaitnong yla diattnoia. H mapovoa Zupdwvia Ba SEMeTaAL Ao Toug Voo TG MoAwtelag
Tou Té€ac. Qotooo, otov Babuod mou auth n epappootéa vopobeoia amayopeleTal pnTd amno Toug vopoug tng OAdpvta
ol ortoiol SLEmouV TIG Kowvorpaéieg mapoxng yyUNong UTINPECLWY O OPLOUEVEG TIEPLITTWOELG, TOTE Ba LoxUoouv oL vopoL
™G OAOpVTa. Agv LOXUOUV XPEWOELG yLa TN HetaBifaocn 1 tnv umoBABuULON TWV UTINPECLWY AOYW YEWYPADLKWY
Teploplopwy. Edv amatteital n uOBABULON TWV UTINPECLWY WE AMOTEAECHA TNG LETAdOPAC TOU UALKOU o€ VEQ
tornoBeoia, TOte £XeTe TO SIKOLWUA VO AKUPWOETE TNV £V AOYW ZUpdwvia Kot va 60¢ emotpodolv Xpruota Kot
avaAoyla 6nwg kaBopiletal otic apéowg mponyoupeveg dtatdgelc. H Dell Marketing L.P. elval pia adelodotnpévn
Kowomnpaéia mapoxng eyyunong urtnpeotwv otn OAdpwta Kat elvat o ekd0Tng Tng mapovoag Zupdwviag. Ot
unoxpewoelg tng Dell pe Baon tnv mapoloa cUUBAGCH UTINPECLWY KAAUTITOVTOL OO Lot TIOALTIKY AodAALonG KATtaBoAng
anolNUIWOoEWV cUUBACNG UTINPECLWY Kat, dv n Dell aduvatel va kataBAaAeL ] va mMapdcyeL UTtNpeaia og pLo aflwaon
£VTOG £€NVTA NUEPWV UETA TNV UTIOBOAN TNG amdSeléng amwAeLag, 0 KATOX0C TNG cUUBacNC SlkoloUTaL va eyELpEL pLa
alwon aneuBeiag kKatd TG AoPAALOTIKNG ETALPELAC, OTO TTAAIOLO TNG TOATIKAG 0.oPAALoNG KATABOANG amolnUWoswY
oUMBAONG UTINPECLWY, ETILKOWVWVWVTAC Ue TN Starr Indemnity & Liability Company, 399 Park Avenue, 2nd Floor, New York,
NY 10022 (855) 438-2390.

MeAdteg otn Xapan. EGv akupwoete tnyv apoloa updwvia pe Baon tig Stadikaoieg akUpwaong mou mapabétel kal dgv
00 EMLOTPEYPOULE TO TTOCO TNG TIUAG AyOopdAC TIOU avaypAdETaL 0TNY Tapouoa ZUpdwvia eviog capavta MEVTe (45)
NUEPWV LETA TNV OKUPWOH 0ag, EILACTE UTIOXPEWHEVOL VA 00.G KATABAAOULE TO 0DEINOUEVO TTOCO TPOCAUENLEVO KOTA
10% ava pnva we mpootipo. To Sikalwpa akipwaong g mapouoag Zupdwviag LoxUeL LOVO Lo TOV apXLKO KATOXO TNG Kal
Sev emutpénetal va petapLpaoctel o emopevoug katdxoug TnG. OL umoxpewoelg tng Dell pe Bdon tnv napolvoa cupBacn
UTINPECLWY KAAUTTTOVTOL Ot pia TIOALTIKN aodaAong katofoAnc anolnulwoswy cUUBacng UTtNPECLWV Kat, v n Dell
aduvartel va katafAaAeL i va tapdoxel untnpecia oe pa aflwon evtog e€vTa NUEPWY UETA TNV UTIOBOAN TNG ATOSELENG
amWAELAG, 0 KATOXOC TNG oupPBaong Sikaoutal va eyelpel pia afiwon amsuBeiag katd tng achaAloTIKAC eTOLpEiaG, 0TO
mAaiolo tng oAtk a.oddALong kataBoAng anolnUWwoswy cUUBACNC UTINPECLWY, EMILKOWVWVWVTAC LE TN Starr
Indemnity & Liability Company, 399 Park Avenue, 2nd Floor, New York, NY 10022 (855) 438-2390.
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MeAdteg oto IAvOLS. Exete To SiKalwpa va aKUpWOETE TNV mapovoa Tuudwvia ava maoa oty akoAouBwvtag Tig
Sladikacieg akpwonc mou apabétel. EAv akupwoete TV mapoloa Tupdwvia apol mapéABel Siaotnua tplavra (30)
NUeEpwWV amo tnv mapaiafn Tng, Sikalovote emoTpodr) Mocou KAt avaloyia wg e€Ng: Emotpedopevo moco = H Juvolikn
TIUA Helov (a) Tov aplBud Twv NUEPWV Ao TNV NUEPOUNVia Tapalafr Tou KAAUTITOPEVOU UALKOU waooTtou AdBoupE
eldomnoinon yla thv aklpwon cag S1d tnv mepiodo oxuog tng mapovoag Zupdwviag, (B) 0,1 emt tn TuvoAikn Tun-Kat (y)
TO KOOTOC KAOE UTINPECLOC EMLOKEUNC  avTKatdotaon rtou Ba €xeL mapaoyebel pLv amo tnv aklpwaon.

MeAdteg oto Kevraki. O unoxpewoelg tng Dell pe Bdon tnv mapovoa cUUBACH UTINPECLWY KOAUTITOVTAL OO pLa
ToALTIkN acdaliong kataBoAng amolnulwoswyv cUPBoonG urtnpeowwy Kal, eav n Dell aduvatei va katafaAeL ) va
TapAaoxeL untnpeoia o Pl aflwaon eviog e€AVTa NUEPWY UETA TNV UTIOBOAN TNG AMOSELENC AMWAELAG, O KATOXOG TNG
oupBaong Sikatovtal va eyeipel pla afiwon ameuBeilog Katd tNG aochAaALOTIKAG ETALPELNG, OTO TAALCLO TNG TOALTIKNG
aodaALong KataBoAng anmolnULWoewY CUUPBACNG UTINPECLWY, ETILKOWVWVWVTOS e TN Starr Indemnity & Liability Company,
399 Park Avenue, 2nd Floor, New York, NY 10022 (855) 438-2390.

MeAdteg oto MEw. Exete To Sikailwpo va akUpWOETE TNV mapovoa Tuudwvia avd maoa oTyur akoAoudwvtag Tig
Sladikacieg akpwaong mou apabétel. EGv akupwoete TNV mopoloa Tupdwvia evtog eikoot (20) nuepwv adotou oag Tn
otelhoupe 1 evtog 8éka (10) nuepwv amo tTnv MopAadoor] TG, €AV 0OC TNV MOPELXAE KATA TN OTLYUN TNS TwANONG Kol Sev
£xete eyeipel aflwoelg pe Baon tnv mapoloa Tuudwvia, T0Te n mapoloa Tupudwvia kabiotatal akupn kat n Dell Ba
EMLOTPEYPEL OTOV KATOXO TNG Zupdwviag r Ba MoTWaoeL 0To AoyapLacHo ToU 0AOKANPO TO TTOGO TNG TIUNG ayopaAc TNG
Jupdwviag Kot kaBe mood enotpodng Gopou eni Twv MWARCEWVY O evdexoUEVWE amaltteital pe Bdon tn vopobeoia
NG moAwteiag. To SKaiwpa akUpwaong TN mapouods ZUUPwViag OTwE TPOPAETIETAL OTNV TPEXOUGA UTTOEVOTNTA SV
givat petapLpactpo kat Ba LloxUoeL LOVO yLO TOV apXLKO ayopaoth TnS Tupdwviog Katl povo dv dev €xouv eyepBel
aflwoelg mpLy amod tnv enotpodn Tng Zupdwviog otnv Dell. EQv akupwaoete tnv mapovoa updwvia pe BAon Tig
Sladikacieg akpwaong mou apaBbETeL Kal SV 00 EMOTPEPOULLE TO TOOO TNG TLUNG aAyopdG Iou avaypadetal otnv
napovoa Jupdwvio evidc capavta EVTE (45) NUEPWVY LETA TNV OKUPWOT] 0AG, ELLOCTE UTTOXPEWMEVOL VA OAG
KatoBdaAou e To oPpeINOEVO TTOCO TposauENUEVO Katd 10% ava piva wg mpootipo. Aol napéAbel n woxvouoa
niepiodoc twv gikoot (20) | 6éka (10) nuepwv f edv £xouv eyepBei aflwoelg pe Baon tn Tupdwvia KAtd TV eV AdYw
XPOVIKNA Tepiodo, €xete To Sikalwpa va akupwaoete T Tupudwvia kot Ba oag enotpéPpoupe to 100% TG Kt avaloyia
un 6e60UAeUEVNG AOLBNG TOU TTapOXoU Helov TG e€odAnpéves aflwoelg. Evoéxetal va LoXUoEL SLAXELPLOTLKO TEAOG TTOU
dev erutpénetat va untepPel to 10% tng apolBng tou mapoxou. Eav n Dell akupwoel tnv mapovoa Tupdwvia, Ba oteidet
TOXUSPOLLKA YPAUTTTH) EL60TIOLNGCT OTOV KATOXO TNG U wViag oTnv TeAeutaia yvwotr tou Sletbuvaon mou €Xoupe ota
apxeila poag touhdylotov dekamévte (15) NUEPES TIPLY Artd TNV aKUPpWGn Kot oTny eldomnoinon Ba dnAwvovtal n
nUEPopNVia LoXUoC TNG akUPWaONG Kot o Adyoc tnG. Edv n mapoloa Tupdwvia akupwBOet and tnv Dell yio omolovérmote
AAAov AOy0 €KTOC amo TN KN KataBoAr Tng apolBng tou napoxou, n Dell Ba cag emiotpéPel to 100% tng kot avaloyia
un 6edouleupévng apolBng Tou apoxéa peiov tig e€odpAnuévec aflwoelg. MOALC yivel n aklpwaon amd tnv Dell,
evOExeTal va LoXYUOEL SLaXELPLOTIKO TEAOG Ttou Sev eTutpénetal va untepPel to 10% tng apolBng tou mapoxou. Ot
uTtoXpewoel tng Dell pe Baon tnv mapoloo cUUPBAGCH UTINPECLWY KAAUTITOVTAL ATtO LA TIOALTIKI) aopAALoNG KOTOBOANG
anolnuwoswy cLUPAONC UTtNPecLwy Katl, €av n Dell aduvartel va katafaAsL i va apdcyxet untnpeoia os pa aiwon
EVTOC €€NVTA NUEPWV HETA TNV UTIOPBOAN TNG amoSel€ng amwAeLag, 0 KAToXoG tne ouuBaong SikaloUTal v EYEipeL pia
aflwon aneuBeiag kKatA TG AoPAALOTIKNG ETALPELOC, OTO TTAALIOLO TNE TOALTIKAG 0loPAALoNG KATABOANG armolnUWoswY
oUMPAOCNG UTINPECLWY, ETIKOWVWVWVTAC UEe TN Starr Indemnity & Liability Company, 399 Park Avenue, 2nd Floor, New York,
NY 10022 (855) 438-2390.
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MeAdteg oto MépLhavt. Eqv enlotpéPete Tn cUPPBACH UTINPECLWV VTOC €ikoot (20) NUeEPWV OO TNV NUEPOUNVIA KaTtd
TNV omola oag taxuSpoundnke A amd TNV NUEPORNVIA KATA TNV onoia oag mapadobnKe €AV TNV MPATE KATA TN OTLYUN
™N¢ MwANnong kal Sev €xouv eyepBel aflwoelg pe Bacn tn cupPacn, n cuuBaocn unnpectwyv Ba kataotel akupn kot n Dell
Ba oag emoTpEPeL N Ba MOTWOEL 0TOV AoyapLacpd 6aG 0OAGKANPO TO OGO ayopAg TG v Adyw cupBaong. Eav dev oag
ETUOTPEPOULE TNV TLUN ayopds TNG CUUPBAONG UTINPECLWY EVTOG 0APAVTA TTEVTE (45) NUEPWY LETA TNV AKUPWOT) 0ag,
elpoote uMoXpEWUEVOL VOl 00.C KATORAAOULE TO TTOGO OV TANPWOATE YLO. TNV €V AOyw cUpBacn mpocauénpévo Katd
10% w¢ mPAOOTLUO YLla KABe piva 1n KataBoAng 1 miotwong Tou emotpedopevou ooou. To Sikalwpd oo va aKUPWOETE
TN oUpPaon untnpeotwy dev eival HeTaLBACLUO KAl LoXUEL LOVO YLO TOV PXLKO ayopaoTh TNG cUUBACNS KAl LOVO €GV
Sev éxouv gyepBel aflwoelg TipLv amo tnv aklpwon.

NeAdteg otn Maocaxouoetn. Exete to Sikalwpa va akupwoeTe T mopoloa Tupdwvia avd maca oTypn akoAoubwvtag
TI¢ Sladikaoieg akUpwaong ou apabETel. EQv akupwoeTe TNV mapouoa Jupdwvia evtog ikoot (20) nuepwv adotou
oag TN otelhoupe 1 eviog 6éka (10) nUeEPwWV Ao TNV MOPASOCT) TNC, EAV 0O TNV MOPELXAUE KATA TN OTLYUN TNE TWANCNS
KaL Sev €xete eyelpel aflwoelg pe Baon tnv mapovoa Zupdwvia, Tote n mapovoa Tupdwvia kabiotatatl dkupn kat n Dell
Ba emiotpeP el oTOV KATOXO TNG TUpdwvia f Ba MIOTWOEL 0TO AoyapLACHO TOu | 0To Aoyaploopd KaBe aAlou atdpou
TIoU KOTEBAAE TO TIHNUA, €AV TIPOKELTAL YLt SLaPOPETIKO ATopO N dopéa, OAOKANPO TO TOCO TNG TLUAG AYOPdS TNG
Jupdwviag. To Sikaiwpa akUpwong tng mapoloag Jupdwviog Onwc mpoPAEMeTOL TNV TPEXOUCA UTTOEVOTNTO eV Elval
petafBLBactpo kot Oa LoyUoEL LOVO yLa TOoV apXLKO ayopaoTr) TNG Tupdwviag kat povo edv Sev éxouv eyepBei aLwoslg
TPV amod tnv entotpodn NG Zupdwviog otnv Dell. EQv akupwaoete tnv mapovoa Zupdwvia pe Baon tig Stadikaoieg
aKUPWONG ToU IapaOETel Kat Sev oag eMOTPEPOUE TO TTOGO TNE TG 0yopAg Tou avaypddetal otnyv napoloa
Jupdwvia eviog oapavta MEVTE (45) NUEPWV LETA TNV aKUPWON 00C, ELAOTE UTIOXPEWHEVOL VA 0aG KATABAAOULE TO
odel\opevo Mood mpocaunuévo katd 10% ava pnva wg mpootipo. Eav n Dell akupwaoel Tnv mapovoa Zupdwvia, Oa
oTellel TaxuSpOULKA ypartTh l8omoincn otov KAToxo tn¢ Jupdwviag otny Teheutaia yvwotr) tou StebBuvaen mou éxoupue
ota apyxela pag toulayiotov nevie (5) nUéEPeG mpLy amd Tnv aklpwaon. Agv amatteital va tponynBel eldomoinon €dv n
Dell akupwoel tn cupdwvia Adyw: KUn TANPWHIAC, TIOPOTAAVNTIKAG TOPOUGCLOoNC KOpLWV OTOLXEIWV R oUCLWEOUG
napaBioong Twv UTIOXPEWOCEWY TOU KATOXOU TNG cUUBAONC UTINPECLWY 000V adoPd TO KOAUTITOUEVO TIPOIOV 1) TN Xpnon
Tou. Ot untoxpewoelg tng Dell pe Bdon tnv napovuca cUUPACH UTINPECLWY KAAUTITOVTAL ATTO (LA TIOALTIKA a0 AALoNG
KatoBoAng anolnulwoswyv cVPBacNC utnPeoLwV Kat, £av n Dell aduvartel va kataBAAEL i va TTOPACYKEL UTINPECLO OE pLa
aglwon evtog e€Avta NUEPWY UETA TNV UTIOBOAN TNG AMOSELENC ATIWAELAG, O KATOXOG TNG cUUPBAONG SlkaloUTAL va EYEipeL
pLa alwon aneuBeiag katd TG aodaAloTIKNG TaLpEiag, 0TO MAALCLO TN TOALTLKN G aoPAALong KATABOARG
anolnUwoswy oV UPBACNC UTINPECLWY, ETILKOLVWVWVTAC LE Tn Starr Indemnity & Liability Company, 399 Park Avenue, 2nd
Floor, New York, NY 10022 (855) 438-2390.

NeAdreg otn Mweoota. OL untoxpewoelg tng Dell pe Bdon tnv mapovoa cUUPBACH UTNPECLWY KAAUTITOVTAL ATIO HLO
ToALTIkr) acdaliong kataBoAng anolnulwoswyv cUPBaonG untnpeowwy Kal, eav n Dell aduvatei va katafaAeL ) va
TOPAOYEL UTNPECia o€ pa aglwaon evtog e€nvia NUEPWV LETA TNV UTIOPOAN TNG amoSelEng amwAELag, 0 KATOXOC TNG
oUMPaong dkalolTal va eyesipel pla aflwon ameuBbelag KATd tTNG aoPaALOTIKNG ETALPELAC, OTO TAALOLO TNG TTOALTIKAG
aodaAlong KataBoAng amolNUWOoEWY CUUPBACNG UTINPECLWY, ETILKOWVWVWVTAC LEe TN Starr Indemnity & Liability Company,
399 Park Avenue, 2nd Floor, New York, NY 10022 (855) 438-2390.

NeAdreg otn Movtava. OL urtoxpewoelg tng Dell pe Bdon tnv mapovoa cUUPBaAcH UTNPECLWY KAAUTITOVTAL ATO JLd
TIOALTLKN) aodAALoNG KaTtaBoAn g anolnuiwoswy cUUBOoNG uTtnpectlwy Katl, av n Dell aduvartel va katafaiel i va
TOPACYEL UTNPECLa o€ pa agiwaon evtog e€Nvia NUEPWV LETA TNV UTIOBOAN TNG amoSelEng anmwAeLag, 0 KATOXOC TNG
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oupBaong Sikatovtal va eyeipel pla afiwon ameubeiog Katd tTNG achAALOTIKAG ETALPELNG, OTO TAALCLO TNG TOALTIKNG
aodaAiong KataBoAng amolnULWoewWY CUUPBACNG UTINPECLWY, ETILKOWWVWVTOC e TN Starr Indemnity & Liability Company,
399 Park Avenue, 2nd Floor, New York, NY 10022 (855) 438-2390.

NeAdteg otn Nefada. Exete To Sikalwpo voL 0KUPWOETE TV mapoloa Zupdwvia ava maoa oty 0koAouBwVTOC TLG
SlLadlkaociec akupwang mou mapabETel. EQv akupwoeTe TV mapovoa JUpdwvio evtog eikoat nuepwv (20) nuepwv amo
NV apaAafr) Tng Kot Sev EXeTe eyeipel afLwoelg oto MAaiolo Twv Slatdfewyv Tng, SlkaloUoTe TANPN EMLOTPOGN TOU
OUVOALKOU TNC TIUAMOTOG. EAv akupwaoete TNV mapovoa Jupdwvia onoladnmote otyun adotou napéABouv eikoat (20)
Nuépeg amd tnv mapoAafr TG r €AV TNV OKUPWOETE Kal EXETE EYELPEL AELWOELG KATIOLO OTLYUH OTO TMAQIOLO TwV
dlatatewv g, dKaloVOTe va o0¢ eEMLOTPAdEL TO PN Se50UAEUEVO A0DAALOTPO UTIOAOYLOUEVO KaT' avaloyla peiov Eva
TENOG akUPWONG TNG TA&NG Tou 10% TNG CUVOALKAG TIUNG. EXETE TO SiKalwUa va aKUPWOETE TNV mapovca Tuudwvia yla
omnolovénmote Adyo evtog efSopnvia (70) nuepwv HETA TNV mapaAafr TnG. Exoupe to Sikalwpa vo dKUPWGCOUE TNV
napovoa Jupdwvio pe Baon tig Statdgelc tng povo:

e Edv bev KaTtoBAAETE KATIOLO TTOGO £yKOLPAL.

e EdQv KOTASIKOOTEITE yLo KATTOLO 0SIKNUA LE ATIOTEAECHA TNV AVAYKN TIPOCOETWY UTINPECLWV OTO TTAALCLO TNG
napoloag Jupdwvioc.

e Edv anokaAudBOel OTL £xeTe SLAMPALEL ATATN I} KAVATE TOPOATTAAVNTIKI TTAPOUCLACT OTOLXELWV KATA TNV
emnitevén tn¢ mapovoag Tupdwviag f Katd tnv umtofoln afLwoswv.

e Edv amokaAudOsel 0tL £xete epmhakel o kamola evépyeta ) mapdAewpn f otL mopapLldoate kamoLa npoinobeon
™G napovoag Tupdwviag LETA TNV NUEPOUNVia cUvVAPC TNG, YEYOVOG IOV TTAPATEIVEL OUGLACTIKA Kal Kaipla
™V odpe\opevn uTinpecio oto MAaicolo Tng mapoloog Tupdwviagn

e Eav mpokUYel kamola oucwwdng aAhayn otn ¢uon f oto nedio edpappoync tng unnpeciag, yeyovdg mou Oa tnv
TIAPATEIVEL OUCLAOTLKA KO Kaipla Ttépav TG NUEPOC Tou Bewpeital npuepopnvia tng napovoag Tupdwviag.

EGv aKUpWOOULE 1 avacoTeilou e thv mapoloa updwvio pe Baon tig poavadepopeveg Slatdéelg, Oa oag oteiloupe
ypartn ewdonoinon otn leBuvon Tou UTIOSELKVUETAL oTa apXeia pag. H eldomoinon Ba meplAapBavel tnv nUepounvia
LoxV0G TNC aKUPWONG N TNC AVACTOANG, N omola Sev pmopet va givat Ayotepo amnd dekarmévte (15) NUEPEC UETA TNV
NUEPOMNVIA KATA TNV omola Ba oag oTelAoUE TNV €LdOTOINGCN Yl TNV OKUPWON R TNV AVOOTOAN Kol Ba £XETe TO
SKalwpa va ETUKOWVWVAOETE Pall LOg YL VO AKUPWOETE T cudwvia woTe va punv avaoTtalel. EmumpooBbétwg, otnv
nepintwon akupwaong, Ba dikalolote va oog emotpodel To pn dedouleupévo aodAAoTpo UTIOAOYLOUEVO KaT' avaloyia.
Edv gV UMOp£ECOULE va 00C OPASWOOULE EVTOG COPAVTA TEVTE (45) nuepwV KAamoLo pn 6e50uAeUpEVo aodAALOTPO TO
ornoio Skalovote Pe Baon Tig mpoavadepopeveg Slatdelg, Ba Sikatolote mPocbeTo Moco TN TAENG Tou 10% tNng
OUVOALKAG TG Yla kABe tpLavta (30) nuépeg KabBuotépnang TNG eV AOYw eMLOTPOPAG XPNUATWY TTEPAV TNG EPLOSOU
TwvV 45 nuepwv. Aev amatteital va KaTaBAAETE KATIOLO EKTILTTTOMEVO TIOCGO yLa va oac mapaoyebei n unnpecia. H
UTINPECLA KAAUTITEL LOVO TOUC TUTTIOUG EAATTWHATWY Ttou kaBopilovtal pntd otnv napovoa Jupudwvia. H untnpeoia dev
KOAAUTITEL GAANQL EAQTTWLATA OTO UALKO TIOU EVOEXOUEVWE UTIHPXOV TIPLV QIO TNV NUEPOUNVia TS mapovoag Jupdwviag.
Y10 m\aiolo tn¢ mapovaag cupBacng urtnpectwy Sev Ba kaAudpBoUV EMLOKEVEG TTOU ApxLoav rj oAokAnpwOnkav xwpig va
£xel e€aodallotel ek Twv MPoTEPwV N €ykplon tne Dell. H mapovoa Jupdwvia Ba StEmetat amd Toug VOUOUG TG
MoAwteiag tng NeBada. OL diatatelg mepi Slattnoiog otnv napovoa Tupdwvia dev Ba oxvoouv yla 6ogg Stadopéc Ba
TipokUPoUV AMOKAELOTIKA Kal pHovo amd thv mapoloa Tupdwvia. H Dell £xel To Sikaiwpo vo ekYWPNOEL TLG SLAXELPLOTLKES
TNG UTIOXPEWOELG OE KATIOLA TPLTN eTalpeia TTou Ba elval eyyeypapUévn OTO UNTPWO emixelprioswv otn NeBada, alld Sev
Ba popei va LeTaBIBACEL TIG UTIOXPEWOELG TNG WG TTAPOXOG EKTOC EAV O VEOG MAPOXOC KataBéaosl Tn Sikn Tou cupBaon
UTINPECLWYV O cUPPOpdwon Tpog to ANAG. MAPAPT. tng MOA. tng NEB. §§ 690C.010 kat €€n¢. EGv Sev elote
LKOVOTIOLNLEVOL LIE TOV XELPLOUO TNG alwong Ke Baon tnv mapouoa cOUPACH, UMOPEITE VA EMIKOWWVAOETE UE TO TUAUA
Aodaliong tng Nefada yia BonBela, kKaAwvtag oTov aplBuo tou TUAUATOC TTou gival SLaBE€CLUOC OTOV LOTOTOTO TOU
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TuApatog otn SievBuvon https://doi.nv.gov/. O tpExovtag aplOpog tnAedwvou Xwpis xpewaon sival (888) 872-3234. O
unoxpewaoelg tng Dell pe Baon tnv mapoloa cUUBAGCH UTINPECLWY KAAUTITOVTOL OO Lot TIOALTIKY aodAALong KATtoBoAng
anolNUIwoewV cUPBACNG UTtNPEoLWY Kat, dv n Dell aduvatei va kataBaAelL r va mapdcyeL UTthpeoia og plo afiwaon
€VTOC €€NVTa NUEPWV PETA TNV UTIOPOAN TNG amoSeléng anwAeLag, o KAToxog tng ouUBaong SikaloUTal vo eYEipeL pLa
aglwon aneuBelag Katd TNG AoPAALCTIKNG ETALPELAC, OTO MAALOLO TNG TOALTIKAC AoPAALonG KATaBoANG anmolnUlwoswy
oUUBAONG UTINPECLWY, ETILKOWVWVWVTAC HE TN Starr Indemnity & Liability Company, 399 Park Avenue, 2nd Floor, New York,
NY 10022 (855) 438-2390.

NeAdreg oto Niov T{époel. OL unoxpswoelg tng Dell pe Bdon thv mapoloa cUPBAGCH UTINPECLWY KAAUTITOVTOL OTTO Lo
oAtk acdaliong kataBoAng amolnulwoswyv cUPBoonG urtnpeowwy Kal, eav n Dell aduvatei va katafaAeL ) va
TapAaoxeL untnpeoia o Pl aflwaon eviog e€AvTa NUEPWY UETA TNV UTIOBOAN TNG AMOSELENC AMWAELAG, O KATOXOG TNG
oupBaong SikatoUtal va eyeipel pla afiwon ameubeilog Katd tTNG achAALOTIKAG ETALPELNG, OTO TAALCLO TNG TOALTIKNG
aodaAiiong KotaBoAng amolNUWOEWY CUUPBACNG UTINPECLWY, ETILKOWVWVWVTOC LE TN Starr Indemnity & Liability Company,
399 Park Avenue, 2nd Floor, New York, NY 10022 (855) 438-2390.

NeAdreg oto Néo Me§kd. OL urtoxpewoelg tng Dell pe Bdon tnv mapoloa cUUBOGCH UTINPECLWY KAAUTITOVTOL OO HLa
oAtk acdaliong kataBoAng amolnulwoswyv cUPBoonG urtnpeowwy Kal, eav n Dell aduvatei va katafaAeL ) va
TapAaoxeL untnpeoia o Pl aflwon eviog e€AVTa NUEPWY UETA TNV UTIOBOAN TNG AMOSELENC AMWAELAG, O KATOXOG TNG
oUMPaong dkalolTal va eyeipel pla aflwon ameuBbelag Katd tTNG aoPaALOTIKNG ETALPELAC, OTO TAALOLO TNG TTOALTIKAG
aodaAiong KotaBoAng amolNUWOEWY CUUPBACNG UTINPECLWY, ETILKOWVWVWVTAC LEe TN Starr Indemnity & Liability Company,
399 Park Avenue, 2nd Floor, New York, NY 10022 (855) 438-2390.

NMeAdteg otn N€a Yopkn. Edv akupwaoete TV mapovuod Supdwvia pe Baon tig Stadikaoieg akipwaong mou mapabETel kal
Oev 00G EMIOTPEPOULE TO TTOCO TNC TLUAG OlYyOPAC TTou avaypadeTol otnv mapovoa Zuudwvio evtog Tplavta (30) nuepwv
HETA TNV OKUPWOT| 00G, ELLACTE UTIOXPEWMEVOL VA oG KATABAAOULE TO 0DEIAOEVO TTOGO TPpocauEnevo katd 10% ava
UAvVa we TPOOTLUO. EKTOC amo TG UTnpeoieg ou kabopilovtal e Bdcon tnv nmapovoa updwvia, n Dell Ba mapdaoyet
UTINPECLEG ETILOKEUAG KAl AVTIKOTACTAONG €AV TIPOKUYPoUV TpoBAAR AT AOYW EANTTWHATIKWY UALKWV 1] KOKOTEXVIAG N
$Bopacg oto Pabuo mou npofAEnetal otny Meploplopévn eyyunon uAkou tng Dell (avatpé€te otn SievBuvon
https://www.dell.com/warranty), 6mou meplAapfavetal kat KaBe mapdtacn Thg eyyunong, oL SLatagels tng onolag
EVOWMOTWVOVTAL LECW TNC avadopAg TOUG 0To POV Keipevo. H Meploplopévn eyylnaon uAlkou tng Dell evééxetal va
TepAABAVETOL OTNV AYOPA KAL OTNV TLUI TOU KOAUTITOUEVOU UALKOU. H ev AOyw eVOowUATWON HECW TG avadopdg Twv
Slatatewv dev avfavel oute umoPabuilet Ta Sikalwuatd oag oUTE TIC UTTOXPEWOELG TG Dell pe Baon tnv Neploplopévn
£yyUnon UALKOU, OUWG e TNV TpoUnoBean OTL n Slapkela tng mapouoag Zuudwviag dev Ba Eemepdoel tn SLAPKELA TNG
Meploplopévng eyyunong UALkol (o6mou mepthappavetal kabe mapdtaocn tng eyyunong). Ze nepintwon avtidaong Letatl
Twv Slota€ewy tne mapovoag Tupdwviag kat tng Meploplopévng eyyunong VALKoU, mpotepatotnta Ba £xouv ol SLatAEeLg
NG nopouoag Zupdwviag. Ot unoxpewoelg tng Dell pe Baon tnv napovoa cUPBACH UTINPECLWY KAAUTITOVTOL ATO Lo
ToALTIKN aodaAong kataBoAng amolnUwoswy cVUBOONG uTtnPEcLlwy Kal, dv n Dell aduvartel va kataBdaieL i va
TapAaoxeL untnpeoia og pla aflwon evrog €AvTa NUEPWY HETA TNV UTIOBOAN TNG AMOSELENC AMWAELAG, O KATOXOG TNG
oUMPaong dkalolTal va eyeipel pla aflwon ameuBelag Katd tNG aoPaALOTIKNG ETALPELAC, OTO TAQLOLO TNG TTOALTIKAG
aodaAlong KotaBoAng amolnUWOoEwWY CUUPBACNG UTINPECLWY, ETILKOWVWVWVTAC Le TN Starr Indemnity & Liability Company,
399 Park Avenue, 2nd Floor, New York, NY 10022 (855) 438-2390.
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MeAdteg otn Bopela KapoAiva. Mptv amod tnv nwAnon pag cupBacng mapoxrg UnnPecLwy SikalovoTe va AdBeTe yparth
eldomnoinon otL dev anatteital N mTwAnon cVUBOONG MAPOXNC UTINPECLWY E(TE yLa TNV ayopd ite yia tn Aqdn
XPNUATOSOTNONG YLO TO KOAUTITOUEVO UALKO. EXETE TO SIKALWUO VA AKUPWOETE TNV mopovca Jupdwvia ava maoa oTiyun
oakoAouBwvtag TiIg Stadlkacieg akupwaong mou mapabEtel. EQv akupwoete TNV mapovoa uudwvia ool mopeABeL
Sdlaotnua tpLavta (30) nuepwv amno tnv mapalafn tng, Sikalouote emoTpodr) moool Kot avaloyia wg eENG:
Erlotpedopevo mood = H JuvoAikn Tipn peiov (o) tov aplBpd twv nuepwv amod thv nuepopunvia mapalopnc tou
KaAUTITOEVOU UALKOU wootou AdPoupe eldomoinon yla tnv aklpwaon cog SLd Tnv mepiodo Loxuog tng mopoloog
Jupdwviag, (B) 0,1 emi tn ZuvoAlkn TR KoL (V) TO KOOTOG KABE UTNPECLOG EMLOKEUNG ] AVTIKATAOTACNG TTou Ba £XeL
napaocyebel mpLv amnod tnv aklpwaon. Ot umoxpewoelc tng Dell pe Bdon tnv mapoloa cUUBAGCH UTINPECLWY KAAUTTTOVTOL
amd pia oAty aodpaiiong katafoAng anolnulwoswyv cupBacng untnpeowwv Kat, €av n Dell aduvatel va kataBaAeL i
Vo TP AoXEL UTtNPeoia o pLo aflwan evioc e€NvTo NUEPWY UETA TNV UTTOBOAN TNG artdSelENng amWAELAG, O KATOXOC TNG
oUpBaong dwkalolTal va eyeipel plo afiwon ameuBelag KATA tNG AoPAALOTIKNAC ETALPELAC, OTO TAALOLO TNG TTOALTLKAG
aodaAiong kataBoAng anolnULWoewY CUUPBACNG UTINPECLWY, ETIKOWWVWVTOG e TN Starr Indemnity & Liability Company,
399 Park Avenue, 2nd Floor, New York, NY 10022 (855) 438-2390.

MeAdteg otnv OkAaxoua. Ot urtoxpewaelg Tng Dell pe Baon tnv mapoloa cUUPOCN UMNPECLWY KAAUTITOVTOL QO [Ld
TIOALTLKN) aodAALoNG KaTtaBoAng amolnuwoswy cUUBOoNG UTtnpectlwy Kal, av n Dell aduvartel va katafaiel i va
TapAaoxeL untnpeoia o pla aflwon eviog e€AVTa NUEPWY UETA TNV UTIOBOAN TNG AMOSELENC AMWAELAG, O KATOXOG TNG
oupuBaong dikatoutal va eyeipel pla agiwon ameuBeiog Katd tTNG aocAALOTIKAG ETALPELOG, OTO TMAALCLO TNG TOALTIKNAG
aodaALong KataBoAng anolnULWoEwWY CUUPBACNG UTINPECLWY, ETILKOWVWVWVTOC e TN Starr Indemnity & Liability Company,
399 Park Avenue, 2nd Floor, New York, NY 10022 (855) 438-2390.

NeAdreg oto Opeykov. Ta otolxeia enikovwviag Tng Dell Marketing L.P. eival One Dell Way, Round Rock, TX 78682, Attn:
Service and Support Department, (800) 624-9897. Ot Statdelg nepi Stattnolog otnv mapovoa Tupdwvia dev Loyuouy
otov BaBuod otov onoio anayopevovTal PNTA Ao TouG VOUOUG Tou Opeykov. AUTol oL VOUOL EVEEXETAL VA 0OC EKXWPOUV
Karmota Sikalwpota f va eTBAAoUV AANEG ATTAULTHOELS, OTIWG TO SIKAlwA EEAVTANGCNG TWV KOWWV TPOoaduywV TIPLV TN
Slattnoia kat to Sikaiwpa dtattnoiag oto Opeykov (ektog €dv goseic kat n Dell cupdwvroeste katL StadopeTiko) e
ebappootéa vopobeoia tn vopoBeaia tou Opeykov. EnrtAéov, n Slattnoio Ba mpémel vo mpaypatomnoleital pue apolBaio
oUupdwvia HeTafd Twv cupBarropévwy, edpdoov auth n apolaia cupdwvia anatteital pnTta and Toug VOUOUG Tou
‘Opeykov oL omoiotl SLEmouv TG LBLWTIKEC emadEc. H mopovoa Tupdwvia Oa Siémetal and toug vopoug tng MoAtteiag tou
Té€ag onwc opiletal otnv Evotnta 6. Qotooo, otov Babuo mou autr n epappootéa vopobeoia anayopeUeTal pnTd ano
TOUG VOUOUG Tou OpeyKov oL omoiol SLEMOUV TOUG TTOPOXELG CUPBACEWY TIOPOXIG UTINPECLWY OE OPLOKEVEC TIEPUTTWOELS,
T0Te Oa LoxUoouv oL vopoL tou Opeykov. Ot urtoxpewoelg tng Dell pe Bdon tnv mapovca cUPBACH UTNPECLWV
KaAUTITOVTAL Ao JLa TIOALTIKH aopAAlong KatafBoAng amolnulwoswyv cUUBacng umnpeolwy kat, eav n Dell aduvarei va
KaToBAAEL I va TTapAoxeL UTtnpecia o pLo aflwon eviog e€AvTa NUEPWY LETA TNV UTOBOAN TNC ATOSELENG AMWAELAG, O
KAToX0G TNG cUUPacnG SikalolTal va eyeipel pla afiwon ameuBelag KOTd TNG aoPaALloTIKNAG ETALPELAC, OTO MAAIOLO TNG
TIOALTLKN G o AALlong KataBoARC amolnUWoEwV cUUBACNG UTINPECLWY, ETUKOWVWVWVTOC e TN Starr Indemnity & Liability
Company, 399 Park Avenue, 2nd Floor, New York, NY 10022 (855) 438-2390.

MeAdteg otn Notia Kapoliva. Eav akupwoete tny mapovoa Zupdwvia pe Baon Tig Stadikaoieg akipwaong mou
TapaBETeL Kol SV 0ag ETUOTPEYPOUE TO TTOCO TNG TLUAG AYOPAC TTOU avaypddeTal oTnyv mapouod Uupbwvio eviog
oopavTa MEVTE (45) NUEPWV UETA TNV AKUPWOH 0OC, E(LAOTE UTIOXPEWHEVOL VA 0aG KATABAAOUUE TO 0pEINOUEVO TTOCO
npocauénuevo katd 10% ava uAva wg mpooTipo. To Skalwpa akUpwaong tng mapoloas Zudpwviag LoXUEL LOVO YL ToV
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OPXLKO KATOXO TNG Kal Sev eMITpENETAL Vo HeToBLBaoTel og eMOpEVOUC KATOXOUC TNG. EQv akupwoou e Thv apol oo
Jupdwvia, Ba oag oteiloupe ypartr eldonoinon yla TNV aKUpwon Touldylotov Sekamévte (15) NUEPEG TPV Ao Ty
NUEpPoOUNVia Loxuog tnNg aklpwaonc. Z& mepintwon dtadopdg e ToV MAPOXO AUTHG TNG cUUBaONG, Umopeite va
eMKoLVWVNoete e to South Carolina Department of Insurance, Capitol Center, 1201 Main Street, Ste. 1000, Columbia,
South Carolina 29201 fj tnAedpwvikd oto (800) 768-3467. O untoxpewoels Tng Dell pe Baon tnv napovoa cUUPAch
UTINPECLWY KAAUTTTOVTOL Ot pia TIOALTIKN) aodaAiong KatofoAnc anolnulwoswy cUUBacng UTtNPECLWV Kat, v n Dell
aduvartel va katafAaAeL i va Tapdoxel Utnpecio og pla aglwon evtog e€vTa NUEPWY LETA TNV UTIOBOAN TNG AOSELENG
QAMWAELAG, 0 KATOXOC TNG oUPPBaong SikaouTal va eyelpel pia atiwon ameuBeiag katd TG achaAloTIKAG eTaLpEiaG, oTo
mAaiolo tng oAtk a.oddALong kataBoAng anolnwoswy cUUBAONC UTINPECLWY, EMILKOWVWVWVTAC LE TN Starr
Indemnity & Liability Company, 399 Park Avenue, 2nd Floor, New York, NY 10022 (855) 438-2390.

NeAdreg oto TE€EaG. Edv akupwoete TN mapovoa updwvia pe Baon Tig Stadikacieg akipwaong mou MapabETeL Kal dgv
00 EMOTPEYOUE TO TTOGO TNG TIUNAG ayopaAc TToU avaypadEeTaL 0TV mopouoa U Upwvia evtog capavta mevte (45)
NUEPWV LETA TNV aAKUPWON 0ag, EXOUKE TNV eUBUVN va oo KataBAAoUpE TO 0PEINOUEVO TTOOO TTpocaUENpEVO Katd 10%
TO QVWTEPO OVA UAVA WE TPOOTLUO. To SKaiwua aKUpwWonG TNS mapoloas ZUUPwVIAC LOYUEL LOVO YLa TOV OPXLKO KATOXO
NG KaL Sev emITpENETAL VO LETABLBAOTEL Og EMOUEVOUG KATOXOUG TNG. MTopeite va 0TEAVETE KAOE aveTiAUTO TAPATTIOVO
ooov adopa tnv Dell rj kaBe anopia 6cov adopd TOUG KAVOVIOUOUG YLO ETOLPELEG TTOU TTAPEXOUV CU LPBACELG UTINPECLWY
otn 6levBuvon: Texas Department of Licensing and Regulation, P.O. Box 12157, Austin, Texas 78711-2157, tnAédwvo
(512) 4636599 1) (800) 803-9202 (evtoc T£€ag). Ot umoxpewoelg tng Dell pe Baon tnv mapovoa cUPPBACH UTINPECLWV
KaAUTITOVTAL QO JLa TIOALTIKA aopAAlong KataBoAng anmolnulwoswyv cUUBacng umnpeolwy Kat, eav n Dell aduvarei va
KATOBAAEL 1) va TTapAoXeL UTNPEcia o€ pLo aflwaon eviog e€AVTA NUEPWY LETA TNV UTIOBOAA TNC amodelEnc anmwAeLog
£Qv pla emotpodn xpnUdtwy N mictwon dev kataBAnOei evidc capdavta mévte nuepwy amd TV aklpwaon Tne cuUBacng,
0 KATOXOG TNG oUMPaonG SikaloUTalL va eyeipel pla aflwon aneuBelag KaTd TNG aoPaALOTIKNG ETALPELOC, OTO TAALOLO TNG
TIOALTIKA G oo AAlong KataBoARC amolnUWoswV cUUPBAONG UTINPECLWY, ETILKOWWVWVTOC LE TN Starr Indemnity & Liability
Company, 399 Park Avenue, 2nd Floor, New York, NY 10022 (855) 438-2390.

MeAdteg oto Beppovt. OL unoxpewoelg tng Dell pe Bdaon tnv mapoloa cUUBAGCH UTINPECLWY KXAUTITOVTAL Ao UL
ToALTIkN acdaliong kataBoAng amolnulwoswv cUPBaonG urtnpeowwy Kal, eav n Dell aduvatei va katafaAeL ) va
TapAaoxeL untnpeoia o Pl aflwon eviog e€AVTa NUEPWY UETA TNV UTIOBOAN TNG AMOSELENC AMWAELAG, O KATOXOG TNG
oupBaong dikatoutal va eyeipel pla afiwon ameuBeilog Katd tNG aochaALOTIKAG ETALPELNG, OTO TAALCLO TNG TOALTIKAG
aodaALong KataBoAng anmolnULWoewY CUUPBAONG UTINPECLWY, ETILKOWWVWVTOC e TN Starr Indemnity & Liability Company,
399 Park Avenue, 2nd Floor, New York, NY 10022 (855) 438-2390.

NeAdreg otn Biptdivia. EQv omoladnmote UTOoXeon Tou avadEpetal otn cUUPBachn Sev €xel ekmMANPwOEeL f TLUNOel eviog
60 NUEPWV ATIO TO QiTNUA OAG, UTTOPELTE VO ETILKOWVWVNOETE e To TUAPa Fewpylag kal KatavalwTikwy YInpeotlwy,
Mpadeio PhavBpwrtikwy kat Pubutotikwy Kavoviotikwy MNpoypappdtwy otn dtetBbuveon
https://www.vdacs.virginia.gov/food-extended-service-contract-providers.shtml yio vo. urtoBdAete katayyeAia.

NeAdreg otnv Oudoivyktov. EAv akupwaoeTe TV mapovoa updwvia pe Bdon tig Stadikaoieg akipwaong mou mapabEtel
KaL ev oo eMLOTPEPOUE TO TOGO TNG TLUAG AyoPdG ToU avaypadeTal 0TNV avwTEpw Zupdwvia eviog tplavra (30)
NUEPWV LETA TNV OKUPWOH 0ag, EILACTE UTIOXPEWHEVOL VA 00G KATABAAOULE TO 0DEINOUEVO TTOCO TPOCAUENLEVO KOTA
10% ava pnva wg mpoaotipo. To Sikalwpa akipwaong g mapouoag Zupdwviag LoxUeL LOVO Lo TOV apXLKO KATOXO TNG Kal
Sev emutpénetal va petopLpaoctei og emopevoug katdxoug tng. OL Statdéelg mepl Stattnoiag otnv mapovoa Jupdwvia dev
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Loxbouv oto Babuod otov omoio anayopeloOvVTAL PNTA ATO TOUC VOUOoUC tTnN¢ Oudaotvyktov. OL ev AOyw VOUOL,
oupnepAappavopévwy Tou Kwdika Avab. 48.110.070(14) tng Oudoivyktov Kot Tou Eviaiou Nopou mept Alattnoiog
(Kwéika AvaB. 7.04A kat €€ng TnG OUACIVYKTOV), EVOEXETOL VA OOC TTAPEXOUV OPLOUEVA SLKalWUATA, TT.X. SiKalwa
Sdlattnoiag otnv OuAocLvyKToV 0To MANCLECTEPO SuvATO onelo otn SlebBuvon POVIUNG KATOWKIOG 00¢ (EKTOC €AV E0EIC
kat n Dell cupdwvnoete katt dtadopetikd). Ol untoxpewaoels tng Dell pe faon tnv mapolca cUUPACH UTINPECLWV
KaAUTTToVTaL Ao pLa oAtk aoddaiiong kataBoAng amolnuiwoswyv cUpBacng umtnpeolwy Kat, v n Dell aduvatei va
KatoBAAeL 1) va tapAoxel untnpeoia o pLo aflwon eviog e€AvTA NUEPWY LETA TNV UTIOBOAN TNG AMOSELENG anMWAELAG, O
KATOXOG TNG oUMPacnG dikaloUTaL va eyeipel pla aflwaon aneubeiag Katd tng aoPaALoTIKNG ETALPELAG, OTO MAALOLO TNG
TIOALTIKA G aopAAlong KataBoARC amolNUIWoEwWV cUUBAONG UTINPECLWY, ETILKOWWVWVTOC LE TN Starr Indemnity & Liability
Company, 399 Park Avenue, 2nd Floor, New York, NY 10022 (855) 438-2390.

MeAdteg oto NOULOKOVOLY. H CUYKEKPLUEVN EYYUNGN UTIOKELTOL OE TIEPLOPLOUEVOUG KAVOVLIOOUG TOUG Omoloug emBAAAeL
1o Mpadeio Tou Emttponou Acdpalicewv. H Dell Technologies Inc. Ba Bewpeital 0 odeAETNG yLa TLG UTIOXPEWOELG TTAPOXNG
TWV UTINPECLWV TTOU TtapatiBevtal oto mapodv EVIUTO.

MeAdteg oto MNouaiopwyk. O Statdatelg nepi Stattnoiag otnv mapovoa Zupdwvia dev Loxouv otov Babuod otov omnoio
armayopelovTal pnTA Ao Toug VOou¢ Tou Nouaioptvyk. OLvopoL autol evééxetal va oag Sivouv oplopéva Sikalwpata,
TL.X. To Sikailwpa eBehovolag cuvaldng ypamntig cupdwviag yla dtattnoia kat, oto Baduo mou amalteitol ano to Apbpo
19 otnv Evotnta 8 tou Zuvtdypatog tng MoAtteiog tou Fovaiopvyk, n dlattnoia omolwvsnmoTe Kol OAWY TWV ALLWOEWV
KoL Twv SLapopwv o amoppEOUV AIMOKAELOTIKA KOL LOVO artd TOUG OPOUC Kal TIG mpoUmoBEoelg TnG mapoloag
Jupdwviag Sev eivol SeopeUTIKN EKTOG AV apddtepol ot cupBarAdpevoL cupdwVAoOoUV yparttwe OtL B€Aouv va givat
SdeopeuTikn. H teAikn anddaon os kaBe aywyr) mou eyeipetal cupdwva Pe TG Slatdlelg nept Slattnoiog mou
napatiBevral otnv mapovoa Jupudwvia propei va utoPANBel oe Sikaotrplo appoddiog Sikatodoaiag pe Baon Tig
Evotnteg 1-36-101 £wc -119 twv NOpwy tou MNouaiopivyk. H mopovoa Tupdwvia Oa StEmetat amd Toug VOUOUC TNG
MoAtteiog tou TéEag. Qotdo0, oTo BaBUS oL N ev Adyw edappooTEa vopoBeoia anayopeUeTal pnTA amo ToUG VOUOUG
Tou MouaiduLvyK oL omoiot SLEMoUV Toug MAPOXOUC CUUBACEWV UTINPECLWY OE OPLOUEVEC TTIEPUTTWOELS, TOTE Ba LoyUooUV
oL VOuOL Tou Mouaiopvyk. Edv akupwoete TNV mapoloa Zupdwvia evtog tplavta (30) nuepwv adotou oag tn SwWooUE
KaL Sev €xete eyelpel aflwoelg pe Baon tnv mapovoa Zupdwvia, Tote n mapovoa Zupdwvia kabiotatal dkupn kat n Dell
Ba emiotpEY el oTOV KATOXO TNG ZUpdwviag ) Ba MOTWOoEL 0TOV AoyapLaco Tou 0AOKANPO TO TToad TG TLUAC 0YOPAS TNG
Jupdwviag. To Sikalwpa vo aKUpWoeTe TN Zupdwvia Onwc mPoPAENETAL OTNV TIPONYoULEVN tpdtacn dev elval
peTaBLBaotipo kot Ba LoyUoEL LOVO YLl TOoV apXLKO ayopaaTr) TG Zupdwviag. EGv akupwoeTe TNy mapoloa Jupdwvia
adou napeAbet Stdotnua tpLavta (30) nuepwv amnod tnv rapalapn tng, Sikalovote emotpodn moool Kat' avaloyio wg
€€n¢: Emotpedopevo moood = H ZuvoAikn T pelov (o) Tov aplBpud Twv nUepWVY amod tnv NUepoUnvia tou THoAoyiou 1
AAAN nuepounvia évapéng omwe avadpEpetat 0To TIHOAOYLO oog i oth oeAiba MAnpodoplwy, wooTtou AdBou e
eldomnoinon yla tnv aklpwon cag SLd tnv mepiodo oxvog tng mapovoag 20pBaon (B) 0,1 emi tn ZuvoAlkn TR Kot (y) To
KOOTOG KABE uTNPECiag EMLOKEUNG I AVTIKOTAOTAONG ToU Ba oag €xeL mapaoxeOel mpLv amo tnv akupwaor. ZTo
enotpedopevo moad nou dev Oa kataBAnBel evidg 45 nuepwWV PETA TNV eTLoTpodn TNG cUUBACNC utnpecLwy Ba
unapéel mpooavénan 10% ava pnva wg npootiuo. Eav n Dell akupwoel tnv mapovoa Supdwvia, Ba oTellel TaxUSPOULIKA
ypartr eldomnoinon otov kAtoxo tng Zupdwviag otnv teAeutaia yvwoth Tou SlelBuvaon mou €X0UE oTa apXEia pog
TouAdylotov &€ka (10) NUEPEC TIpLV Ao TNV akUpwaon Kat otnv eldomnoinon Ba dnAwvovtal n nuepounvia Loxvog tng
0KUPWONG Kot 0 AOyog tTnG. Aev amalteital va tponynBel eldomoinon eav n Dell akupwosl Tn cupBacn Adyw Un
TANPWHAG TNE AUOLBG TOU TAPOXOU, TAPATTAQVNTIKAC TAPOUCLacN S Kaiplwv oTolelwy armd Tov KAtoxo Tng Zupudwviag
nipog tnv Dell | ouocwwdoug mapafilacnc TwWV UTIOXPEWCEWY TOU KATOXOU TNE Zuudwviag 6cov adopd To KAAUTITOUEVO
npolov f T xprion tou. OL umoxpewaoelg tng Dell pe Baon thv mapovoa cUUPBACN UTINPECLWY KOAAUTITOVTAL Ao pia
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ToALTIkN acdaliong kataBoAng amolnulwoswv cUPBooNG uTtnpeowwy Kal, eav n Dell aduvatei va katafaAeL ) va
TapaoxeL untnpeoia o Pl aflwaon eviog e€AVTa NUEPWY UETA TNV UTIOBOAN TNG AMOSELENC AMWAELAG, O KATOXOG TNG
oupBaong Sikatoutal va eyeipel pla afiwon ameubeilog Katd tNG acdaALOTIKAG ETALPELNG, OTO TTAALCLO TNG TOALTIKNAG
aodaiiong kataBoAng anolnuwoswv cUUBACNC UTINPECLWY, ETILKOWWVWVTOC KE Tn Starr Indemnity & Liability Company,
399 Park Avenue, 2nd Floor, New York, NY 10022 (855) 438-2390.

© 2024 Dell Inc. Mg emupUAa€n MOVTOG SIKALWUATOC. XTO TAPOV £yypado eVOEXETAL VA XPNOLLOTIOLOUVTOL EUTTOPLKA
OAUOTA KOl EUTTOPLKEG OVOpaoieg w¢ avadopd £(TE 0TA VOULIKA TTPOCWTIO TTOU SLATNPoUV ALWOELG YLa TA ONLOTO KOLL TLG
ovopaoieg eite ota mpoidvta Twv ev Adyw VoKWY Tipocwnwv. OL 6pot Kat ol tpolnoBécelg nwAncswv tng Dell .oxtouv
KOlL TTOPELTE VA TOUG PPeite avaTpEXOVTaG OTO KELEVO KaL OTOV TTOpAmavw Ttivaka pe titho «Opol & mpoiinoBéoelg
urnnpectwv tng Dell». Eniong, umopet va dlateBel Evtumo avtiypado twv Opwv Kal Twv polnoBEcewv MWANCEWV TG
Dell katomiv oXeTikol ALTAUOTOC.
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