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D&AL Technologies

[Mepiypagn uttnpeaiag

Lifecycle Extension with ProSupport Plus for Infrastructure

Eicaywyn

H Dell Technologies Services' BpiokeTal aTnV guxdpioTn B£CN VO avakovVwael 0TI Trapéxel TNV YTnpeaia
Lifecycle Extension with ProSupport Plus for Infrastructure (oto €§Ag «YTnpeaia(-eg)») pe Bdon tnv
Tapouoa Mepiypapn utnpeaiag (o1o €€Ag «MMepiypagn utnpeciagy). H mpoo@opd cag, To EVIUTIO TNG
TapayyeAiag oag r kaBe GAAn apoifaia cup@wvnuévn pop®n TiMoAoyiou A n empBeBaiwon AQWng TnNG
TTapayyeAiag (ue Baon Ta IoxUovTa, aTo £€Ng « Eviumo TrapayyeAiagy) Ba trepiAaufdvel TNV ovopaaia Kai
TIC JIaBETIYES £MAOYEG TNG YTINPETiag (1] Twv YTINPEaiwv)? Tou ayopdoats. EQv xpelaaTeite TpOoBET
BonBeia n edv BeAnoeTe va {nTACETE avTiypa@po TG cUURACNG UTTNPECIWY OAG, ETTIKOIVWVAGCTE PE TO TUAMA
TEXVIKAG UTTOCTHPIENG ] ME TOV QVTITTPOOWTTO TIWAACEWY TTOU aoXOAABNKE P TNV ayopd oag. INa va AdpeTe
avTiypa@o TnG cupewviag pe Tov avtiotoixo petamwAnTr Tng Dell Technologies, €mKOIVWVAOTE PE TOV
OUYKEKPIPEVO PETATTWANTH.

[Medio epappoyng autng NG YTINpEeoiag

H 1Tapoldoa Ytnpeoia (] YTnpeoieg) eivan diaBéoiun yia emAeypéva mpoidvta Dell PowerStore (010 €€1g
«YTTooTNPIfOPEVA TTPOIOVTAR ). ZTIG SUVATOTNTEG TTOU TTAPEXE! N £V AOYW YTInpeaia TrepIAaudavovTtal ol £EAG:

"To 6vopa «Dell Technologies», OTTwG XPNOIYOTIOIEITAI GTO TTAPSV £YYPAPO, CNUAIVEI TO I0KUOV VOUIKO TTPOCWTTO TIWARCEWY TNG
Dell («Dell»), érwg opietar oto ‘Eviuto TrapayyeAiag Tng Dell, kai 1o 1oxUov vopikd TpdowTro TwARoewy Tng EMC («EMC»), éTTwg
opigetal oto ‘Evtutro TrapayyeAiag Tng EMC. H xprion Tou ovéuatog «Dell Technologies» ato TTapdv €yypago dev dnAwvel aAayr
OTNV £TWVUMIa Tou vopikoU TrpoowTtrou Tng Dell A Tng EMC e Tig o1roieg ouvaAAGoTETTE.

2 Me Toug 6poug «IMpoidvta Dell Technologiesy», «Mpoidvra», « EEOTTAICPOG» Kal «/AOYIGHIKO», OTTWG XPNCIUOTTIOIoUVTal OTO TTAPOV
€yypago, voouvtal o EEoTTAIou6g kai To Aoyiopiké Dell Technologies Trou TrpoadiopifovTal oTov Mivaka eyydnong Kai cuvtipnong
mpoidvTwv Tng Dell Technologies 1} oto ‘Eviuto TrapayyeAiag. O 6pog «[poidvTa aveEdpTnTwy KOTAOKEUAOTWV» OpileTal OTN
JUPQWVia 00G. & TTEPITITWON TTOU OEV TTAPEXETAI O €V AOYW OPICUOG OTN ZupPwvia aag, opieTal 0Toug EUTTopikoug 6poug
nwAnoewv Tng Dell Technologies i oToug ToTKOUG 6poug TTwARoewv Tng Dell Technologies, pe Bdon Ta IoxUovTa. Me Toug
6poug «Eaogig» kal «[eAATNG» VOEITAI N OVTOTNTA TTOU OVOPEPETAl WG O AYOPAOTAG TWV YTTNPECIWY TTOU AvA@EPOVTAl OTN
Zupowvia. To AoyIoUIKO yia TTPoidvTa SIaKOUIOTWV/aTToBRKEUONG/BIKTUWONG dev Bewpeital EEOTTAIONOG.
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https://www.delltechnologies.com/content/dam/digitalassets/active/en/unauth/manual-warranty-informations/h4276-emc-prod-warranty-maint-table.pdf
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https://www.dell.com/learn/us/en/uscorp1/terms-conditions/commercial-terms-of-sale-us
https://www.dell.com/learn/us/en/uscorp1/terms-conditions/commercial-terms-of-sale-us
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AYNATOTHTA  PmEPIFPA®H LIFECYCLE EXTENSION — AENTOMEPEIES
YMHPEZIAZ KAAYWHE
PROSUPPORT MepihapBdveral MNa TTANpoQOpPIEC OXETIKA PE TO TTWG YTTOPEITE Va
PLUS Dell ProSupport Plus emkoivwvnoete pe Tnv Dell Technologies av xpelaoTeite
for Infrastructure. €EUTTNPETNON KAl AETTTOUEPEIEG OXETIKA UE TIG
duvardtnTteg Tou ProSupport Plus, deite
OPOI KAI NPOYMNOOESEIS YNHPESIAY DELL
PROSUPPORT PLUS FOR INFRASTRUCTURE
TPIETHZ H TpietAg eyyunon OPOI KAI MPOYTMOGESEISY EIMMYHSHS IKANOMOIHZHS
EFTYHZH IKavoTroinong mpoiovtwy  MEAATON THX DELL TECHNOLOGIES
IKANOINOIHZHZ  dnAwvel 611 6Aa )
MPOIONTQN? Ta TTPOIGVTA TNG OPOI KAIMPOYMNOOEYEI> EITYHXHY
Dell Technologies IKANOIMOIHYH> OEM THY DELL TECHNOLOGIES
TNPEOUV TNV TTEPIYPOPH
TNG A€IToupyiag Toug,
dIaPOPETIKA TTpoPaivoupe
o€ dI0pBwaoElg.
EFTYHZH H Eyyunon Trepiopigpou OPOI KAI MPOYMNOOESEIS EMTYHYHS ALL-
MNEPIOPIZMOY OedOpEVWV TTAPEXEI FLASH MEPIOPIZMQOY AEAOMENON MEAATH
AEAOMENQN €yyunuéva TTooooTd DELL TECHNOLOGIES
XQPOY TTEPIOPIGHOU TWV
AMOOHKEYZHZ® &edopévv XWwpou OPOI KAI NPOYMOOESEI> OEM EITYHIHS ALL-
aTtroBrikeuong yia Tov FLASH MEPIOPIZMOY AEAOMENQN OEM MEAATH
POPTO £pyaciag oag. DELL TECHNOLOGIES
O1 cupwvieg eyyunong TTPETTEI VO UTTOYPAQOVTAI TTPIV
atmé 1o PO.
OAOKAHPOMEN H ayopd piag To oAoKANPWEVO AOYIOUIKO YIA TIG CUMUETEXOUCEG
O AOTFIZMIKO?3 OUMMETEXOUTAG ouaoToIxieg atmobrikeuong TrapaTiOeTal aTo QUAAGDIO
ouoToixiag atrofrikeuong  OAOKANPWPEVOU AOYIOUIKOU.
NG Dell Technologies
TTepINaBavel eTAeyuévo  ETTIKOIVWVAOTE PE TOV QVTITTIPOOWTTO TTWARTEWV TNG
Aoyiopiké Trou atraiteital  Dell Technologies yia Ta gupueTEXOVTA TTPOIOGVTA KAl
yla TNV atroBrnkeuon Kai TO AOYIOMIKO.
TN dlaxeipion dedouévy.
ANABAOMIZH E€aoqalioTte pia epamag  Avatpé€te otnv evotnta ANABAOMIZH TEXNOAOTIAZ
TEXNOAOTIIAZ AvaBdaBuion Texvoloyiog o€ auTd TO £yypa@o yia TTPOCOETEG AETTTOUEPEIES

yIQ TO UTTOOTNPICOUEVO
TTPOoIdV aTToBriKeEUOoNG YE
TNV ayopd YTrooThpIEng
Lifecycle Extension yia

€€1 €T (€iTE KATA TNV AyopPd

Tou YTTooTnpIfOuEVOU
TTPOIGVTOG €iTE KATA TNV

avavéwaon Tng YTNpeaiag).

KGAuYnNg

8 MepiAapBaveral otnv YTnpeoia ato TAaioio Tou rpoypduuatog Future Proof Tng Dell
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https://i.dell.com/sites/csdocuments/Legal_Docs/en/us/dell-prosupport-plus-for-infrastructure-sd-en.pdf
https://i.dell.com/sites/csdocuments/Legal_Docs/en/us/dell-prosupport-plus-for-infrastructure-sd-en.pdf
https://www.delltechnologies.com/asset/en-us/products/storage/legal-pricing/future-proof-satisfaction-guarantee-terms-and-conditions.pdf.external
https://www.delltechnologies.com/asset/en-us/products/storage/legal-pricing/future-proof-satisfaction-guarantee-terms-and-conditions.pdf.external
https://www.delltechnologies.com/asset/en-us/products/storage/legal-pricing/future-proof-satisfaction-oem.pdf.external
https://www.delltechnologies.com/asset/en-us/products/storage/legal-pricing/future-proof-satisfaction-oem.pdf.external
https://www.delltechnologies.com/asset/en-us/products/storage/legal-pricing/future-proof-dr-guarantee-tc.pdf.external
https://www.delltechnologies.com/asset/en-us/products/storage/legal-pricing/future-proof-dr-guarantee-tc.pdf.external
https://www.delltechnologies.com/asset/en-us/products/storage/legal-pricing/future-proof-dr-guarantee-tc.pdf.external
https://www.delltechnologies.com/asset/en-us/products/storage/legal-pricing/future-proof-dr-guarantee-tc-oem.pdf.external
https://www.delltechnologies.com/asset/en-us/products/storage/legal-pricing/future-proof-dr-guarantee-tc-oem.pdf.external
https://www.delltechnologies.com/asset/en-us/products/storage/legal-pricing/future-proof-dr-guarantee-tc-oem.pdf.external
https://www.delltechnologies.com/asset/en-us/products/storage/technical-support/all-inclusive-software-list.pdf
https://www.delltechnologies.com/asset/en-us/products/storage/technical-support/all-inclusive-software-list.pdf
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AYNATOTHTA  REPIFPA®H LIFECYCLE EXTENSION — AENTOMEPEIEX
YNMHPEZIAXZ KAAYWHE
ANANEQSH Mpo6aBeTn €kTITWON OF Avarpegre atnv evotnta ANANEQZH XQPHTIKOTHTAZ

XQPHTIKOTHTAS KOTGAANAEG ayopeg
XWPNTIKOTNTAG YA TO

YTtrooTtnpi{6peEVo TTPoidV.

O€ AuTo TO £YYPOQPO YIA TTPOCOETEG AETTITOUEPEIEG
K&Auyng

AVOKUKAWOTE TO
TTPOIOVTA O€ AEITOUPYIKA

ANANEQZH KAI

MpoaipeTIkA avakUKAwonN cuoTNUATWY oTToBrKEUONG
TTaAaiou TUTTOU pE éykupn ayopd Tou YTTooTnpI{OpEVoU

ANAKYKAQZH ; "y . X .
TEXNOAOFIAZ4 Kotacraonkai TTPOIGVTOG a6 TNV Del! Technologies, Avavswcn
ETWEPeANBeiTE ATTO TO XxwpnmkéTNTag R AvaBaduion TexvoAoyiag.
TTPOIGVTa ATTOBNKEUONG , . . ,
ETIOUEVNC VEVIGC TC Aev QTTAITEITaI EMOTPON yia va )\GBETE’ Avavéwon
Dell Technologies. XwpnTikOTNTAG 1 AvaBdabuion texvoAoyiag.
To dikaiwpa emoTPOoPAG KaBopileTal atrd TNV
Dell Technologies katd Tn SIAKPITIKA TNG EUXEPEIQ.
H d1aBeai1udtnTa KAl 01 6poI dlaEPOUV avaloya Pe TNV
TTEPIOXN Kal TO TTPOIOV. [MNa TTEPICCOTEPES TTANPOYPOPIEG,
ETTIKOIVWVAOTE PE TOV AVTITTIPOOWTTO TTWARCEWY TNG
Dell Technologies.
E¢aipouvTal n e€uyiavon dedopévwy, n KOTAOTPOPN
OedopéVwY, N YeTEYKATACTAON dESOUEVWV
N aTTEYKATAOTAON UAIKOU.
ETHSIA O «Texvikog Zuppourog»  Avatpégte atnv evotnta ETHZIA TYMBOYAEYTIKH
SYMBOYAEY- givar éva aTopo 1ou EKZYTXPONIZMOY o¢ autd To £€yypa@o yia TTpOCOETES
TIKH TTAPEXEl ETAOIEG AeTTTOUEPEIEG KAAUWNG
OUMPBOUAEUTIKEG UTTNPETIEG
EI\K,I::)YYFXPONI' OXETIKA UE TIG BEATIOTEG

TIPOAKTIKEG, TN OTPATNYIKN

avaBaduiong kai eEAéyxoug

TNG KOAUTTITOEVNG
UTTOBOUNG.

4 MepiAapBaveral otnv YTnpeoia ato TAaioio Tou rpoypduuatog Future Proof Tng Dell
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AvapaBuion TexvoAloyiag

O MeAdTng TTPETTEl VO DECUEUTEN yIa GUVOAIKG £€1 €T TTAPOXNG TNG YTINPeTiag (&iTe kaTd Tnv ayopd Tou
YmooTnpi{OueEvouU TTPOIGVTOG €iTE KATA TNV avavéwaon Twv utnpeciwy) (oto €EAg «lMepiodog 1oxU0g
Ymnpeaoiagy). O MeAdtng utropei va Adper epatral Avapdaduion texvoAoyiag yia 10 YTToaTnpIi{OUEVO TTPOIOV.
Na Toug oKOTTOUG TWV YTINPESIWY TTOU TTEPIYPAPOVTAl TO TTAPOV, WG «Avapdbuion Texvoloyia» voouvTal
ol €mAoyég yia Tnv avaBdaduion Twv YTooTnpi¢ouevwy TPoidviwy, OTTwG opifovtal oTnv evotnTta
«Avapabuioeig Texvoloyiag» TTapakaTw oto Tapdv. O MeAdTng mpéTtrel va Tnproel Tn oUufacn yia TIig
ev AOyw YTInpeaoieg (11.X. TIG YTTNPETIES TTOU TTEPIYPAPOVTAl OTNV TTapouca Mepiypagr) uttTnpeaiag eTITTAéOV
NG Ymnpeoiag ProSupport Plus) Tpokeigévou va dikalouTal va AdBel Tnv AvaBaBuion texvoloyiag kai
va pnv éxel /dn e€apyupwaoel TNy Avadaduion texvoAoyiag katd tnyv Mepiodo 1oxUog YTnpeoiag. MNa va ynv
UTTapYouVv ap@IBoAicg, o MNeAdTNG utTopEi va ¢ntroel yévo pia AvaBdaduion texvohoyiag katd tnv MNepiodo
I0XU0G YTTNPEaiag.

ApXIKr TTEPIOdOG TTapoxS YTTNPETIWY Kal Xpovog e¢apyupwang avaBaduiong:

o O MeAatng ayopddlel Tnv YTnpeaia pe 1o YTooTnpi{ouevo Trpoidv yia €1 £€Tn. O MNeAdTng dikaiouTal
va eCapyupwael pia Avapdaduion Ttexvoloyiag 180 nuépeg petd TNV €vapén Tng oupBacng
Ymnpeoiwv katd tnv MNepiodo 1oxU0g Yrnpeoiag, avaAoya pe T diabeoipotnra. 'H

o O lNeAdTng ayopdlel Tnv YTnpeoia pe 10 YTTooTNPI(OPEVO TTPOIOV YIa TPia £TN KOl AVAVEWVEl ThV
Ymnpeoia yia Ttpia emtAéov €. O [MeAdtng OikaiouTtal va eEapyupwoel pia AvaBdaduion
TEXVOAOYiOG PETG TNV €vapén Tou TETAPTOU €TOUG TNG oUuBacng YTnpeolwv Kata Tnv Mepiodo
IoxU0¢ YTnpeaiag, avaAoya pe Tn d1aBeciudTnTa.

YTnpecoieg avavéwaong Kal Xpovog eEapyupwong avapaduiong:

Metd v TpwTnN Mepiodo 10x00¢ YTmpeoiag. O MeAdng utropei va AdBel dAAn pia epdma& TexvoAoyikr
avapaduion ye kGBe TTPOCOETN avaveéwaon TPIWV ETWV TNG YTINPETIag aTn cuvéxela (oTo €€NG (OTo €ENG
«Mepiodog avaveéwang») utrd TIG €ENG TTPOUTTIOBETEIG:

e H AvapdaBuion texvoAoyiag cival diaBéoiun 180 nuépeg petd Tnv £vapén tTng Mepiddou avaviéwaong
£€Wwg TO TENOG TNG TTEPIGOOU, BAael dIaBETINOTNTAG.

e H Dell Technologies diatnpei 10 dIKAiWPA va ATTOQACICEl va PNV avavewael Tnv YTrnpeaia eav
o MeAdTNng dev xpnoipottoinoel Tn duvatotnTa AvaBdbuiong TexvoAoyiag Tng YTnpeoiag kard tnv
apyIkn Mepiodo 10x00¢ TNG YTTNpeaiag yia Ta YTTooTnpIOueva TTpoidvTa.

e H Dell Technologies diatnpei To dikaiwpa va apvnBei Tnv TTWANCN OTTOIACONTIOTE VEAG YTINpPETiag
Lifecycle Extension with ProSupport Plus ava@opik& pe peAAOVTIKEG ayopég YTTOoTNPI(OPEVWY
TTPOIOVTWYV avd TTACA CGTIYUA.

AvaBabuioeig TexvoAoyiag:

o AvaBdaBuion ekouyxpoviopoUu TexVOAoyiag: Zuokeury €mTOpevnG vevidg - E@dmag mpoobrkn
Ymootnpi{duevng ouokeurl PowerStore e€mopevng yevidg, n oTroia amroTeAeital amo Pacikd
TEPIBANPA, KOPPBOUG Kal HOVAdEG E10000U/eEGOOU UAIKOU, OTO id10 GUUTTAEYUA PE TO YTTOOTNPICOUEVO
TpoIdvV, Baoel diaBeaiudtnTag Kai 6TTwg kabopiletal ammd Tnv Dell Technologies katd Tn S10KPITIKN
NG euxépela. Madi pye tTnv YTtmpeoia mmapéxetal kal Sikaiwua KEAUWng eykatdoTtaong yia Tnv
TTPOCOETN CUOKEUR EVTOG TOU CUPTTAEYUATOG YTToOoTNpIfoueEvwy TTpoidvTwy. MNa Tnv e€apylpwaon
QuTAG TNG €mIAoYNG avaBAabuiong aTTaITeiTal ayopd XwpenTIKOTNTAG ATToBAKEUONG
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Euéhiktn Evnuépwon Texvoloyiog: AvaBdOuion o€ PETayEVEOTEPO MOVTEAO TNG OIKOYEVEIOG -
Epdamal avapdabuion evog Celyoug KOPPwv TTou PpiokeTal péoa oTo BacikO TrePiBAnuUa Tng
YmooTtnpi{duevng cuokeurg PowerStore idlag yevidg o€ KOPPBOUG TNG auéowS ETTOUEVNG YEVIAG,
otrou cival diaBéoiun kar 6Twg kabopiletal amd Tnv Dell Technologies, katd TNV aTTOKAEIOTIKA
OIakpPITIKA TNG euxépeia. Mapéxetal dikaiwpa yia Tnv egykardotaon Kal emmrpdoBetn KAAuywn
UTTOOTHPIENG YIa TO avaBabuiouévo (elyog KOUPBwWY evTOg Tou YTTOoTNPICOUEVOU TTPOIOVTOG UE TV
Ytnpeaoia yia 1o {elyog avaBaduiong KOUBwWV o€ £va PJOVTEAO TNG AUECWG ETTOUEVNG YEVIAS 1

Euéhiktn AvaBdaBuion Ttexvoloyiag: KAlpakoupevn EkTrTwon - Mia €@datmal EKTITwon
ouciwdwg avTtioToixng agiag yia ayopés Tpoioviwy Dell Technologies, 61Twg kaBopileTal
atd Tnv Dell Technologies, katd Tnv aTTOKAEIOTIKA OIOKPITIKI TG EUXEPEIA, WOTE va gival
duvarr n Tpoodrkn dAAou TTapdpoiou povTEAou cuokeung PowerStore, 6TTwg kabBopideTal
amd tnv Dell Technologies, katd Tnv atrokAEIOTIKA BIAKPITIKY TNG €UXEPEIA, OTO idIO
OUNTTAEYUa PE TO YTTOOTNPICOMEVO TTPOIOV («KAIMaKOUuEVN ayopd»). EvdéxeTal va atraiteital
HIa ayopd eAGXIOTNG XWPENTIKOTNTAG yia va An@eBei n ékTrTwon yia Tnv KAiyakoupevn ayopd Kai
O€ Kapia TTEPITITWON N EKTTITWON YIa TO atmmoTéAeapa TG KAipakoupuevng ayopdg o€ atrolnuiwon
o€ MeAdmn.

MpdoBeTol 6poi AvaBaduiong TexvoAoyiag

5

O1 oupBdosig AvaBadbuiong TexvoAoyiag Lifecycle Extension Tpérrel va e€apyupwvovTtal 0Tn Xwpa
ammdé TNV OToia ayopdaTnkav, akoun kKal av To YTTooTnpIifOuevo TTPOoidv £xel PETAKIVNOE OTn
OelTEPN XWPOA.

H xprion Tng AvaBaduiong TtexvoAloyiag dev eival duvarh, éwg 61ou n Dell Technologies diaBéoel
TNV I0XU0Uca, avtioToixn avaBaduion. O1 avtioToixeg mAoyEG avapaduiong Ba kabopilovtal atrd
TNV Dell Technologies, katd Tnv aTTOKAEIOTIKA SIAKPITIKF) TNG EUXEPEIQ.

Mpiv Tpayuartotroijoel Tnv avadadbuion Celyoug KOPPwv, TNV TTPOCONKN CUCKEUWV 1 TNV
KAInakwaon, n Dell Technologies duvatal va amaitAcel va TTANPOUVTal GUYKEKPIMEVA TEXVIKA 1) GAAa
TTpoaTttaitoupeva 6oov agopd atn diaudpPwaorn Tou YTrooTnpi{dpevou TTpoidvTog TTou KaBopilovTal
atd Tnv Dell Technologies, 6TTw¢ n THPNON OUYKEKPIYEVOU ETTITTESOU AEITOUPYIKOU CUOTAPATOG
Il UNIKOAOYIOUIKOU ] n avTIKAaTAoToaon TuxOv oToIXeiwv To TEAOG CWNG Twv OTToiwv £Xel ndn
QAVOKOIVWOEI.

H Ymnpeoia Tapéxel 1o Odikaiwya avapaduiong {euyoug KOuBwv eviog Tng BAcng Tng
utTooTNPI(ONEVNG OUOKEUNG PowerStore f €KTITwon ouciwdwg avTioToixng agiag otnv ayopd
GA\ou Tapépolou povtédou cuokeurig PowerStore kai dAAoOU UAIKOU (OTTwG TTEPIBAANATOG,
TPOPOJOTIKWV, KAPTWYV €10000U/eEOD0U K.ATT.), TTPOKEINEVOU VA TTPAYHATOTIONBEN N UAOTTOINGN TOU
avapabuiopévou Celyoug KOPBwWV N KAINAKwoN JECW TNG TTPOC KNG GAAOU TTapOuoIou JoVTEAOU
ouokeung PowerStore aTo id10 gUUTTAEYPa PE Eva YTTOOTNEICOMEVO TTPOIOV TTOU KAAUTITETAI ATTO TIG
YTnpeoieg.

Evdéxetar emiong va amairnBolv eXwPIoTEG CUUBAOEIG UTTNPECIWY UAOTIOINCNG, UTTNPECIWY
utroaTpIigng n/kar  GAAe¢ OUPPACEIC  UTTNPECIWY, TIPOKEIMEVOU VA  EVOWMOTWOE  OTO
YTtrooTtnpidpevo TTpoidv 1o UAIKS TTOU ayopdoThKeE EEXWPIOTA KAl va TTpayPaToTroIindei n uhoTroinon
Tou avaBaduiopévou Celyoug KOPPBWVY A N KAIUAKWON PECW TNG TTPOoBrkng GAAou TTapouoiou
pMovTéAou ouokeurig PowerStore oTo id10 OUPTIAeypa pe éva YTTOoTnPICOUEVO TTPOIGV TTou
KaAUTITETOI AT TNV YTTNPETia.
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Avavéwon xwpnTikOTNTAG

Eav o [eAdtng ayopdoel Kat@AANAn Avavéwon xwpenTikotntag Omws  kabopiletal amd TNV
Dell Technologies katd Tn SIGKPITIKA TNG EUXEPEIA YIa TO YTTOOTNPICOUEVO TTPOIdV, 0 MNeAGTNG pTTOpE va
A&Bel mioTwon yia éwg kKal 25% OUVOAIKA} OVOUOOTIKF) XWPENTIKOTNTA, ME MEYIOTO OPIO GUVOAIKAG
OVONAOTIKAG XwpenTIkOTNTAG 100 TB 1ToU eapudletal aTnv ayopd KatdAANANG Avaveéwaong XwpenTIKOTNTAG.

Mapddeyua 1:

O MeAaTNG ayopdadel GUVOAIKK) ovopaaTIKr) XwpenTikoTnTa 100 TB wg eykekpipévn Avavéwaon XwpenTIKOTNTAG.
O MeAatng AauBavel ioTwon 25% Twv 100 TB TToU £QapuddeTal OTNV ayopd TOU WG EKTITWAN A HIE GAAO
TpoTT0. O MeAdTNg AapBdvel 100 TB véag GUVOAIKNG OVOUAOTIKAG XWPNTIKOTNTOG GTNV TIUM ayopds Twv 75
TB OuVOAIKNG OVOUQOTIKNAG XWPENTIKOTNTAG.

Mapdadeiyua 2:

O MeAdtng ayopddlel auvoAIKr) ovouaaoTIKR XwenTIKOTNTa 500 TB we eykekpipévn Avavéwaon XwpenTiKOTNTaG.
O MeAdTnG AauBaverl rioTwon Twv 100 TB 110U £QapuOleTal OTNV ayopd TOU WG EKTITWON A JE AAAO TPOTTO.
O MeAdTtng AauBdvel 500 TB véag GUVOAIKNAG OVOUOOTIKAG XwPeNTIKATATAG oTNV TIUA ayopdg Twyv 400 TB
OUVOAIKAG OVOUAOTIKAG XWPNTIKOTNTAG.

MpdoBeTol Gpol AvavEéwaong XwpenTIKOTNTAG

e H mioTwon Avavéwang xwpenTikoTnTag dev Ba diatiBeTal éwg 6Tou TTapéABouv 180 nuépeg atrd TRV
nUeEPopnvia Tou TIpoAoyiou Tou YTTooTnpI{OPEVOU TTPOIOVTOG, EVW TTPETTEI VA XPNOIKNOTTOINOE evTog
TNG SIAPKEIAg I0XU0G TNG YTTNPECIag n oTroia ayopdoTnke padi ge To YTTooTnPICOUEVO TTPOIOV.

e H Tmiotwon Avavéwong xwpenmkotntag oOev petafifaleTar oe otroladnmmote AGAAn povada
N aveEdpTnNTO PEPOG, eV dIaTIBETAI POVO yia TO YTTOOTNPICOUEVO TTPOIOV TTOU OXETICETAI PE TNV
YTtmpeaoia.

o H mioTwon Avavéwaong xwpenTIKOTNTOG JTTOPET va XpnOIKoTToINBEl we epAaTTag TTioTwon o€ ouvduaouo
ME TNV eTMIAOYT €€aPYyUPWONG CUOKEUNG ETTOPEVNG YEVIAGS YIa AvaBABuIon EKOUYXPOVIGUOU TEXVOAOYIag
MOVO KaTa TOV XPOVo e€apyupwong. Ma Tnv TTioTwaon TTPooBeTNg AvavEéwong XwpenTIKOTNTAG YIa TN VEQ
OUCOKEUN ETTOMEVNG YEVIAG PETA TNV €EapyUpwan aTTaiteital ayopd EeXwpPIOTAS uttnpediag Lifecycle
Extension for ProSupport Plus oTn véa GuoKeur TTOUEVNG YEVIAG.

o O MeAaTng ocupowvei va diatnpARaoel To emitedo uttooTAPIENG Lifecycle Extension for ProSupport
Plus yia 6An 1n didpkeia Tng oupPBaong Kal va ayopdcoel Tnv idla YTmpeoia yia Ta véa péoa
aTroBAKEUONG YIa VO XPNOIKMOTTOINCGElI QUTO TO TTAEOVEKTNA.

e H Avavéwon xwpnTmikéTnTag Oev TEPIAAUPBAVEl TV eyKATAoTACN, UAoTToinon, Slaudpewon,
eCuyiavon 0edopévwy, KATOOTPOQN OEOOUEVWY, HETEYKATAOTAON OLOOMEVWYV I OTTEYKATAOTOON
UNIKOU TTOAUPETWV.

o O MeAdTNG €ival aTTOKAEICTIKA UTTEUBUVOG YIa TN JETEYKATACGTAOT OESOUEVWY ATTO UTTAPXOVTA JECT
atmoBnkeuaong o€ véa JEoa atToBriKeuong Kai yia Tn diaypagr], TNV KPUTITOypd@naon A Tn JETATPOTTA
OAwv Twv dedopévwv € PN AVOKTACIPA, TO OTToia €ival aTToBNKEUPEVA OE ETTIOTPEPOUEVA PECT
atmoBrkeuong TTPoToU ETTICTPAPOUV KAl YIA TV ATTEYKATACTACT TwV HECWV aTTOBAKEUONG KABWG
Kal yia TNV agaipeor] Toug atré Ta rack UAIKOU.
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e H emoTpo@r TTaAaiwv péowv atToBrRKeuong ival TTPOAIPETIKA Kal OV ATTAITEITAI TTPOKEINEVOU va
Aa&Bei o MeAdTng TNV TTioTwon Avavéwang XwpenTIKOTATAG yia TnNv ayopd AvavEéwang XwpnTiIKOTNTAG
TToU TTANpPOI TIG TTpoUTToBé0€lg. To dikaiwua emaTpoPng kaBopiletal atmd Tnv Dell Technologies
Katd Tn SIOKPITIK TNG EUXEPEIQ.

e H miotwon Avavéwaong xwpnTikOTATAG dEV PTTOPEI VO OUVOUAOTEI PE AANEG EIBIKEG TTPOCYOPEG,
TTPOWBNTIKEG EVEPYEIEG I TTPOYPAUMATA, EKTOG £Av OnAwveTtal pntd atrd Tnv Dell Technologies.

e [1a TN Aqyn Tng TioTwong Avavéwong XwpnTIKOTNTAG EVOEXETAI VO ATTAITEITAI ayopd €AGXIOTNG
XWPENTIKOTNTAG KOl O€ KAMia TTEPITITWON n moTwon yia TRV Avavéwaon Xwpnrikoétntag oev
OUVETTAYETAI ETTIOTPOPN XPNHATWY oTOV [MEAATN.

ETACI0 CUPBOUAEUTIKI] EKOUYXPOVIOUOU TEXVOAOYIAC

O Texvikdg ZUPPOUANOG TTOPEXE! ETAOIEG CUMPBOUAEUTIKEG UTTNPECIEG OXETIKA PE TIG BEATIOTEG TTPAKTIKEG, TN
oTpaTnyIkA avaBaduiong kai eAEyxoug TNG KaAuTrTopevng utrodoung. (Or 1d1koi poAol Kail o1 appodIOTNTEG
Tou TexvikoU cupBouAou TTapaTtiOevtal otov lMivaka 1.) Or Texvikoi cUPBouUAol PTTOpOUV Va TTPOCPEPOUV
Mia eTAola €kBean, afloAdynon kal kaBodriynon tmou Ba BonBricouv Tov MeAdTn va kabopioel TTOTE KAl TTOIEG
emAoyég AvaBaduiong Texvoloyiag, Avavéwang xwpnTikOTnTag kal GAAeG duvaTtoTnTeg Lifecycle Extension
Ba diatnpouv TNV UTTOOOUN TOUG GUVEXWG OUYXPOoV.

Mivakag 1: EidIkoi pdAol kal appodidTnTeg Tou TeXVIKOU oupuBoUAou

e 2UMPOUALG yia Ta AsITOUPYIKG CUCTAPATA KAl T GUVTHPNON ATTOOOTIKAG

>uUpBouAeuTIKEG uTTOd0MNAG TToU BonBouv aTn oxediaon Kal oTn AsIToupyia evog
UTTNPETieg BeATioToTroINuévou TrepIBAAAOVTOG

e BonBeia oTov TTpoypauuaTiond yia avaBaduioeig UAIKOU Kal AoyIouIKoU

e [lapoxr kaBodrynong yia TNV atTodoTIKOTNTA TWV AEITOUPYIWV PE OTOXO
TN MEYIOTOTTOINGN TNG aTTéd0o0NG £TTEVOUCNG

o Katdotaon kataAAnASGTNTaG avaBaduiong

Avapabuioeig o Av o NMeAdtng dikaioUTal va e¢apyupwaoel pia AvaBaduion TexvoAoyiag:
o EAéyére TIg emAoyEC avaBdBuiong TTou gival S1a8€o1ueg oTNV ayopd
o [lporteivete emAoyég avaBaduiong

o [lapéxete BorRBeia OTOV TTPOYPAUUATIONO TNG avapaBuiong

EKOUYXPOVIOUOU

e EuBuypdupion pe TIG TPEXOUOEG Kal TIG JEANOVTIKEG ATTAITHOEIS UTTOOOUNAG
TOU TTEAGTN YIQ TNV UTTOCTAPIEN TWV AEITOUPYIKWY TOU OTOXWV
Emoia e 2xediaon diaypauudTwy Kal agloAdynon TNG apXITEKTOVIKNG TWV CUCTNNATWY

AvaokoTTnon yia Tn BeATIoTOTTOINON TNG OXEdIAONG KAl TNG SIANSPPWOTG TOUG

o AlcCaywyn ouvavthoewv agloAdynong yia euBuypduuion TnG UTTOSOUAG UE
TIG ATTAITACEIG TOU TTEAATN KAl TIG ETTIXEIPNHUATIKEG TTPWTOROUAIEG TOU

e [lapoxr cupBouAwy yia TNV KATdoTaon TG UTTOOOUNAG Kal TTPOTACEIG AUCEWV
TTOU OXETICOVTAI PE TNV TTAPOXH| MIOG OAOKANpwHEVNG AUONG UTTOBOUAG,
oupTtrepIAapBavopévng TNG ac@AAgiag, TNG SIaNOPPWaONG SOPWY, TWV
OUVOAWYV JdUVATOTATWYV Kal Twv diEpyaciwy dikTuou SAN

e AvdAAuon PETPACEWV XWPNTIKOTNTAG KAl ATTOd00NG YIa TN dlac@AAion TG
‘EAeyxol OuveEXOUG UWNANG attédoaong Kal AEITOUPYIKNG aTTOBOTIKOTNTAG THG
uTT0d0UNG
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Kal atrédoong

XWPNTIKOTNTAG e JUMPBOUALG yia AUOEIG Kal BEATIOTEG TIPOKTIKEG YIA TNV IKAVOTTOINGN TWV

ATTAITACEWY XWPENTIKOTNTAG Kal ATrdd00Nng

e 200TAON QVAPROBUICEWV 1 ETTEKTACEWV XWPENTIKOTNTAG
e XuvavTnoelg he Tov MeAdTn yia TNV evnuEPWOT TOU ava@opikd Pe Ta euprpata

TTOU £XOUV TTPOKUWEI OTTO TOUG EAEYXOUG XWPNTIKOTATAG KAl aTTéd00NG Kal TV
avaAuon auTwy TwWV eupnuaTwy

e AvdAuon Tng AUong yia va S1ac@aAIaTE OTI TNPOUVTAI Ol CUCTACEIG

atrodoTIKOTNTAG

Agloloyroeig £QEOPIKOTNTAG KAl avakaTeuBuvong
€QedPIKOTNTAG o [lapoxr ocupBouAwv 600V apopd TIG BEATIOTEG TTPAKTIKEG YIA TN dIOTAPNON
pIag TTARPpWG e@edpIKAG AUoNG
v . o AgloAdynon Tou TTEPIBAAAOVTOG Kal TWV AVAYKWY ToU TTEAATN yia TTapoXn
Aslfgfg\((jl:fr%g TIPOTACEWV BEATIOTWYV TTPOKTIKWY OGOV a®opd Tn SlIaudp@wan Kai Tn

BeATioTOTTOINGN TOU CUCTAPATOG

o AlgCaywyn eAéyxwv CUOTHPATOG yia TNV TTapoxn kabodrynong 6oov apopd

TIG BEATIOTEG TTPAKTIKEG, TIG avaBabuioeig kal Tn dlaxeipion TOU CUCTAUATOG

MapadoTéa £TOI0G CUUPBOUAEUTIKAG EKOUYXPOVIOUOU

O MeAaTtng 6a AapPavel Eva €

YYPAQPO ETACIOG AVATKOTINGNG TTOU TTEPIYPAPEI AETITOPEPWG TNV APXITEKTOVIKI)

TOU GUGTAPATOG, TTAPEXEI AVAAUCT TWV PETPACEWY XWPENTIKOTNTAG Kal atTddoong Kal TTPOCPEPEl BEATIOTEG
TTPOAKTIKEG UE BAON OUYKEKPIPEVEG ETTIXEIPNMATIKEG aTTaITAoEIS. Ta mapadoTtéa NG ETACIG avaokdtTnong
BagifovTal o avaAuan evog OTIYUIOTUTTOU GTOV XPOVO (XPOVIKA TTEPiIodos 30 nuepwy TTpIv atrd Tn dnuioupyia
NG ava@opdg). O xpdvog TTapadoaong yia Tn dnuioupyia avagopdg gival TTepITrou 6 ELOOPAdES - 4 eBdOUAdES
ouM\oyng dedopévwy, 1-2 Bdouddeg yia avaiuaor). To YTTooTnpIfOuevo TTPoidV TTPETTEI va gival CUVOEDEUEVO
pe 1o Secure Remote Services | 1o SupportAssist kal va €xel evepyotroinuévn Tn ouAdoyry APEX AlOps

Infrastructure Observability .
avapével o MNeAdTng..

Mivakag 2: Mapadoté

H AioTa 1Tou akoAouBei TTEPIEXEl T CUYKEKPIYEVA TTAPAdOTEQ TTOU UTTOPED va

a

MapadoTtéo

Meprypaen

Etoia avaokétnon

O1rwg repiypdgetal atov lNMivaka 1

XwpnTiKETNTAG

Atroypa®n Auong AETTTOUEPNG OTTOYPAPH) TOU CUVOAOU TOU UAIKOU TOU
OUOTAKOTOG.
AvAAuon AETTTOPEPEIWV UTTOBOWNG KAl ATTOBOCNG.
Emmonuaivel Tov TpOTTO Xpriong TNG UTTOO0UNAS Kail Ta
‘EkBeon TTO00OTA aI0TToINaNG, Kal TTapEXEl CUMPBOUAEGS Kal

BonBeia yia Tn oxediaon TNG XwpenTiKOTNTAG,
OUMTTEPIAQUBAVOUEVWY TWV BIABECIUWY ETTIAOYWV
avapaopiong r ETTEKTAONG XWPNTIKOTNTAG.

‘Eyypa@o BEATIOTWY
TIPOKTIKWYV Kal
TIPOTACEWV

Mpocapuoouévog 0dnyog TTou TTapouaidlel Kai
TTPAYUATEUETAI TIG BEATIOTEG TTPAKTIKES KAI TIG
puBuioelg dIapdpPWONG YIa TO UAIKO Kal TO AOYIOUIKO
pe Bdon 1o TTEPIBAAAOV TOU TTEAATN.
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Mpotdoeig

TEXVOAOYiag

EKOUYXPOVICUOU

KatdoTaon dikaiwuatog avaBaduiong
EKOUYXPOVIGUOU TEXVOAOYIAG.

AvaoKOTTNON TWV TPEXOUCWV ETTIAOYWV
EKOUYXPOVIGHOU TEXVOAOYIaG £vTOG TNG ayopds
TTOoU £X€1 0T O1AB€0T TOU 0 TTEAATNG KOl TTPOTACEIG
OXETIKA PE TO OYeNOG TNG avaBaduiong.

Opodonua kai xpovodidypaupa - ETAoIa GUPBOUAEUTIKA EKGUYXPOVIOUOU

9

Mivakag 3: Opdéonua

Opéonpuo

Meprypaen

EtAocia

ApxIKn
agloAdynon

Ale€aywyn apxIkng agloAdynong EKGUyXpoviGuoU

KaBopIoudg TTpoTUTTWV Kal aTTAITACEWV
IapOPPWOoNG, XWPNTIKOTNTAG KAl ATTO800NG
EkTéAean BaaikoU gAéyxou eUpubung Aciroupyiag
OuoTANATOG

>2ulNTNOoN YIA TIG ETTIXEIPNUATIKEG ATTAITACEIG KAl
TTPWTOROUAIEG TOU TTEAATN

Koivotroinon tou TTAaigiou Tng utrnpeaiag EtAaiag
OUMPBOUAEUTIKAG ekouyxpoviouou Lifecycle
Extension kai eubuypduuion We TIG ATTAITACEIG

TOU TTEAATN

Mia @opd
210 TTACiCIO
TOU €AEyxOU
TOU TTPWTOU
£TOUG

MapadoTéa

Mapoxn avadAuong eKkouyxXpoviGuoU

EKTEAEOTIK) oUvoWn Kal ETTICKOTINGN

‘EAEYXOG XWPNTIKOTNTAG Kal atrdd00Ng
‘EAeyxog e0puBung AsiIroupyiog cUCTAPATOG
>2ulNTNOoN YIA TIG EVNUEPWOEIG TNG TEKUNPIWONG
evikég TTpoTdoelg pe BAan TOUG AEITOUPYIKOUG
OTOXOUG

AloAOyNon £QedpIKOTNTAG

Mapoxn evnUeEPWHEVWY BEATIOTWYV TTPAKTIKWY
‘EAeyx0G Twv d1abéaiywy emAoywv AvaBaduiong
TEXVOAOYiag

Mpoétaon emAoywv AvaBaduiong TexvoAoyiag,
av 1oxuouv

Mpoétaon emAoywyv avaBaduiong A eTEKTAONG
XWPNTIKOTNTAG, av 1I0XU0OUV

EtAoia
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E€aipéoeig eTAOI0G CUUBOUAEUTIKNG EKOUYXPOVIOHUOU

MNa tTnv atropuyn au@iBoAiwy, TTapaTiOevTal oTn Cuvéxela ol dPaAaTNPIOTNTEG TTOU OV
TepIAapBAavovTal OTO avTIKEIUEVO TNG TTapouaag MNepypa@ng Ut peaiag.

KaBe utrnpeoia, epyacia fj dpactnpidtnTa ANV 6cwv €TTionuaivovTal pntd otnv mmapolca
Mepiypagn utnpeaoiag.

>uvexng TTapakoAouBnon
MpbdoBeTol EAeyx0l 1} GUPPBOUAEUTIKR EKTOG TNG £ETACIAG CUUBOUAEUTIKNAG

MeTeykatdoTaon dedopévwy ammod utrapxouoeg ouokeuég Direct Attach Storage i3 dAAou gidoug
OUOKEUEG

YTInpeoieg eykaTaoTaong ) SECUWY EVEPYEIWV

[0TOPIKO A PETPAOEIG EKTOG TOU XPOVIKOU SlaoTAPATOS Twv 30 NUEPWYV TTOU £XEI TTPOODIOPIOTET
yla GUuAAoyR, avaAuon Kail EAeyxXo OEOOUEVWV.

ZUYKEKPIPEVEG EUBUVEG TTEAATN OTNV £TACIO GURPBOUAEUTIKA EKOUYXPOVIGHOU

AIQUOPPWOTN TOU OXETIKOU AOYIOWIKOU BIAXEIPIONG CUCTIUATOG YIA TN METAPOPA
Kal TNV TTPOCTTEAAON TwV ATTAITOUPEVWY OEOOUEVWV DIAUOPPWONG O€ DIAKOUIOTEG
Dell Technologies péow kputrtoypa@nuévwy kavahiwv, OmTwg Secure Remote
Services kal APEX AlOps Infrastructure Observability.

KaBopiopdg utreuBivou eTTIKOIVWVIOG TOu TTEAATN o€ eTTiTed0 Ayng atmo@doswy.
O ev Adyw utreuBuvog Ba TTpETTEl va €x€l T dUVATOTNTA VO KATAVOEL Kal va oulnTael
TA EUPAMATA KA TIG TTPOTACEIG TOU TEXVIKOU GUHBOUAOU.

ZUUMETOXI O€ TIPOYPOAUMATIOUEVES ETACIEG GUVAVTATEIS CUNPBOUAEUTIKAG EKOUYXPOVIOUOU.
ACloAGYNonN Kal EKTEAECT OUCTACEWY Tou TeXVIKOU oupBoUAou.

2ulnTAOEIG VIO BPaXUTTPOBECHA KAl HAKPOTTPOBeaua OoxEDI TTOU aPOoPOUV TNV UTTOS0MN
Tou YTOOTNPI(OPEVOU  TTPOIOGVIOG WE OTOXO TOV  TIPOANTITIKO  KaBopIoUd  Kal
TTPOYPAUMATIONO avaBaBuicEwY EKOUYXPOVIGHOU TEXVOAOYIOG.

2uvepyaaia pe Tov Texviké ocUuBoUAo yia va SIaa@aAIoTEi OTI T OTOIXEIQ ETTIKOIVWVIOG
Kal eI8IKWY ouvenkwv TTou diabétel oTa apyeia TG n Dell Technologies yia Tov MNeAdTn
givar akpifr] Kal evnuepwéva.

Mpdobetol dpol Lifecycle Extension with ProSupport Plus

10

H YTnpeoia dev petafifaderal o€ otroladnTmoTe GAAN govada f avegdpTnTo PEPOG, eV diaTiBeTal
pHOvo yia To YTTooTnpIfOPEVO TTPOIOV TTOU OXETICETal PE TNV YTINPEoia KAatd Tnv ayopd Tou
Y1ooTnpI{OPEVOU TTPOIOVTOG.

H Dell Technologies diatnpei To dIKAiWPA VO ATTOPOCICEl VO unv avavewaoel Tnv YTrnpeoia edv o
MeAdTng dev xpnoipotroijoel Tn duvatotnTta AvaBdbuiong TexvoAloyiag tng YTrnpeoiag katé tnv
APXIKN TTEPIODO I0XUOG TNG AVTIOTOIXNG YTTNPETIOG TTOU ayOPAoTNKE apXIKA Pe Ta YTTooTnpI{OpEVO
TpoidvTa.
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e H Dell Technologies duvaral va avakoIvwoel oTToTedNTTOTE To TEAOG (WS TNG YTTNPETiag Kal va
apvnBei TNV TTwAnon otmrolacdnmoTe véag Ymnpeoiag Lifecycle Extension with ProSupport Plus
ava@opIk@ pe HEAAOVTIKEG ayOpES YTTOOTNPICOUEVWYV TTPOIOVTWY OTTOIAOATTOTE OTIYUI).

ECaipEocig

MNa Tnv aroeuyn ap@IBoAiwy, TTaPATIBEVTAI TN CUVEXEIO OI SPaOTNPIOTNTEG Kal Ta €idn TTou dev
mepIAauBdavovTal oTo avTIKEipEVO TNG YTINpEeTiag:

o Kdbe dikaiwua, utnpegia, epyagia r; dpactnpEIdTNTa TTANV 60wV €monuaivovial pntd otnv
TTapouaoa MNepiypa®r uttnpeaiag.

e YAotroinon mpooBeTou UAIKOU, AOYIOHIKOU 1] adeiwV, EKTOG QUTWY TTOU AVa@EPOVTAl CUYKEKPIPEVA
oTnv TTapouoa MNeplypa®r utrnpECiag.

e H Ymmnpeoia Oev TepiAauBdvel TNV avdTTuén TIVEUMOTIKAG IOIOKTNGIOG TTou  Onuioupyeital
QATTOKAEIOTIKA KAl GUYKEKPIPEVA yia Tov MeAdTN, OTTwG opileTal TTAPAKATW.

e H Tapouca [Mepiypagr) utnpeciag dev ekxwpei atov MeAdTn AGAAeg eyyunoeig mépav 60wV
TTapéxovTal BAcel Twv Opwv TNG KUPIAG aUPPBAoNG TTAPOXNAG UTTNPECIWY TTOU €XETE CUVAWEI | TNG
Jupuwviag, 6TTwg KabopideTal TTAPAKATW Kal OTTWG 1I0XUEI KATA TTEpioTAN.

AlakoTri

O MeAdtng dev duvaTal va akupwoel TNy YTinpeaia Lifecycle Extension with ProSupport Plus mrpiv Tn Aén
TG lMepidédou 10XU0¢ TNG YTTNPETiag.

OT1av, AOyw TEXVIKWYV R OXEOIAOTIKWY TIEPIOPICUWY 1 ETTIKEIiUEVOU TEAOUG CwrG KOAAUTITOMEVWV
dlapopewaewv, n Dell Technologies dev duvaTal va rapdoxel atov MNeAdTn AvaBaduion Texvoloyiag, 61TTwg
TepIypd@eTal oTnv TTapouca Mepiypaer utnpeaiag, n Dell Technologies diatnpei 1o dikaiwpa va dIaKOWEI
1O TUAMA AvaBdBuiong Texvoloyiag Tng YTpPeoiag Kal va TTapEXEl ETTIOTPOPNR XPNHATWY YIa TO TUANA
AvaBdbuiong texvoAoyiag Tng YTnpeoiag pe TN pop@r TTioTwong yia PeAAOVTIKA ayopd [Mpoidvtwy
r Ymnpeoiwv 1ng Dell Technologies.

EuBuveg Tou MeAATN yia KABE TTpoo@OPd TTOU OEXETAN

EkT6G o116 dAAEG €UBUVEG TTOU TTEPIYPAQOVTal OTNV TTapouaa lMeprypa@r) UTTNPETIag A £X0UV yvwoToTToINOEI
ME dANov TpoTTo atrd Tnv Dell Technologies, o MNeAdTNG:

e Qa Tpofaivel OTN METEYKATAOTOACT O£OOUEVWV ATTO OTTOIAdNTTOTE CUOKEUN JECTWY ATTOBNAKEUONG TO
TENOG CwNG TnNG otroiag £xel avakoivwaoel n Dell Technologies i1 n otroia £xel didpkela WPEAIUNG
CWNAG PIKPOTEPN aTTo 5% 1) dev uTTooTNEICETAI OTTO TO (EUYOG KOUBWY TTPIV auTd avapadpioTei. EKTOG
Ao TN PETEYKOTAOTOON OeOOMEVWY, EVOEXETAI ETTIONG VO ATTAITEITAI N AYyOPd VEWV CUCKEUWV
TTOAUPEOWY, TPOPODOTIKWY, HovAdwY el06dou/e€ddou ) AANOU UAIKOU, UTTNPECIWY Kal OXETIKNAG
uTTooTHPIENG. Oa KaTABAAAEI TUXOV 10XUOVTEG POPOUG Kal £€00a aTTOOTOAAG YIa TO UAIKG TTOU
mapéxetal ammd Tnv Dell Technologies, 6TTwg o1 v Adyw @opol kal £60da Ba gival TTAnpwTéa KaTd
v avafabuion Tou Celyoug KOPPBWY Tou YTTOOTNPICOPEVOU TTPOIOGVTOG 1 KATd TNV KAIMAKwON.
Ta ev Adyw £€€0da Oev duvarail va TTpokaTafaAAovTal.
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e Oa kaTaBdAAel TUXOV 1I0XUOVTEG POPOUG Kal €000 ATTOOTOARG YIA TO UAIKO TTOU TTAPEXETAI ATTO TNV
Dell Technologies, 6TTwg o1 ev Adyw @opol kal £60da Ba eival TAnpwTéa katd Tnv Avapduion
TEXVOAoyiag A TNV AvavEéwan XwpenTiIKOTNTAG Tou YTTOoTNPICOUEVOU TTPOIOVTOG. Ta ev Adyw £¢oda
Oev duvaral va TrpokataBaAAovTal.

e Qa oAokAnpwael TNV eykardoTaon evriog 60 nuepwyv atmd TNV ATTOCTOAR TOU UAIKOU aTmé Tnv
Dell Technologies.

e  Oa Tnpei 6Aa Ta TEXVIKA TTpoaTTaItoUpeva r Tig euBUveg Tou MeAGTN TTOU aTTaITOUVTal VIO TNV ETTITUXNA
TTPAYUATOTIOINGN TNG avaBdabuiong Tou {eUyoug KOUBWYV TNG OIKOYEVEIAG, TNG TTPOC0BAKNG CUCKEUNG
ETTOMEVNG YEVIAG 1] TNG KAIWAKWONG, OTTWG TTEPIYPAPETAI OTNV TTapouaa Nepiypa®n utrnpeaiag ri/kai
yvwaoToTtroigitar amd Tnv Dell Technologies 1piv ammé Tnv eykatdoTtacn Tng avaBaduiong n tnv
KAIJakwan. Av o MeAdTng dev TTpayuaToTToIinoEl TI WS avw evépyeleg, n Dell Technologies dev
uTToXpeoUTal va TTPOREi aTNV eyKaTACTACN TNG avaBaduIong r TNG KAIWOKOUUEVNG OUOKEUNRG.

o BeBaiwbeite 611 n €uyiavan kal d1GBean OAwV TWv deSOUEVWV TOU aPXIKOU/UPIOTAPEVOU (EUYOUG
KOUBWYV cuupop@wveTal Pe Tnv IoxUouca vopoBeaia. H Dell Technologies dev éxel kapia
UTTOXPEWON va OEXETAI ETTIOTPOPEG ATTO TOV TTEAATN APXIKWV/UPICTANEVWY KOPBWY OTav auTh n
Ytnpeoia katavaAhwveral ammd Tov MeAdtn. H Dell Technologies TTpooc@épel EeXwPIOTEG UTTNPETIES
Tou Trapéxouv e€uyiavon Oedouévwy  Kal  diaBeon  TOpwv  Pe  emITTAéOV  XpEwan.
H Dell Technologies dev Ba @épel kapia €uBuvn yia Tuxov dedouéva TToU £XOUV OTTOUEIVEI O€
apxIkoUg/u@ioTépevoug  KOUBoug, povadeg Oiokwv 1 AGAo  UAIKG amd  Tov  [leAdTn.
To apxik6/u@ioTduevo felyog KOUBWV dev puTTopei va PETATTWANOEl o€ avegdpTnTo PEPOG ) va
gmavaxpnaoiyoToindei oe dAo cuoTnua Kal TTPETTEl va dpopoAoynBei yia dieuBétnon. Metd Tnv
QAVTIKATAOTOON TOU OpPXIKOU/UQIoTAPEVOU (eUyoug KOUPBwWY KaTd TNV KaTavAdAwon autng Tng
Ytnpeoiag, Teppatifovral otroieodnTToTE UTTNPETieg ProSupport Plus 1Tou ioxuav oto TTapeABov yia
TO APXIKO/UPIOTAUEVO CeUYOG KOUPBWV.

[evikéG euBUvVEG MeAATN

E¢oua1086Tnon yia xopriynon dikaiwudTtwy Tpocacng. O MNeAdTng dnAwvel kai eyyudTal 611 £xel AddBel adela, 1600 yia
Tov id10 600 kai yia Tnv Dell Technologies, woTe va dikaioUvTal va TTPOCTTIEAGCOUV Kal VO XPNOIUOTIOINCOUY, EiTe €€
ATTOOTACEWG E€iTE €TTi TOTTOU, AOYIOUIKO, UAIKG Kal ouoTApaTa 1810KTnaiag Tou MeAdTn ) adsiodotnuéva, Ta dedopéva
TToU BpiokovTal oTa €idn auTtd Kal OAa Ta aToiXeia UAIKOU Kal AOyICUIKOU TTou TTEPIAaUBAvVOUV, yia ToV OKOTTO NG
TTapoxNG Twv ev Adyw YTnpeoiwv. Eav o MeAdtng dev diabétel dn Tnv adeia auTth, eival dikA Tou €uBlvn va TNV
aTTOKTHOEl, Pe BIKA Tou £€00a, TTpoToU ¢nTRcel ammd Tnv Dell Technologies Tnv TTapoxrn Twv YTTNPeTIwV.

Mn TrpogéAkuan TrpocwTTikoU. OTtrou emTPETTETAI aTTd TN VOUO0BEeTia, yia TTepiodo dU0 £TWV PETA TNV NUEPOMNVIa TTOU
TrapatiBeTal aTo ‘Evrutro mapayyeAiag, o MNeAdTng dev emTPETTETAI VA TTPOCEAKUCEI APECA 1) EUUECA YIa TTPOCANYN
kavévav uttdAAnAo tng Dell Technologies pe Tov otroio APBe o€ eTagr oTo TAAICIO TNG UAOTTOINONG TNG YTINPETiag
atro Tnv Dell Technologies, eav dev apel TTponyoupévwg Tnv €yypaen ouvaiveon tng Dell Technologies.
MpoBAETTETAI, WOTOCO, OTI YEVIKEG ayyeEAIEG KAl AAAEG TTAPOUOIEG HOPPEG TTPOCEAKUCNG TTPOCWTTIKOU JECW dNUOCIWY
AVAKOIVWOEWYV OEV OUVIATOUV AueaN A EUPEDN TTPOCEAKUGCN BATEl TG TTAPOUCAG CUP@PWVIAG Kal OTi o MeAdTNg
EMTPETTETAI VA ETTIXEIPATEI VA TTPOCAdREl uTTaAARAOUG TTOU aTToAUBNKav i TrTapaithienkav atd tnv Dell Technologies
TpIv atrd TNV £vapén Twv oulnTHoEwy Toug yia TTPOaANYn atrd Tov MeAdTn.

>uvepyaoia Tou [MeAdtn. O TMeAdTng avmiAapPBdveral 6T Xwpig Tn OIKA TOu £yKaipn Kal €TTAPKA OUVEPYadia
n Dell Technologies &ev Ba ptropéoel va uloTtroifjoel Tnv YTInpeoia r}, €av TNV UAOTTOINCEI, EVOEXETAI VO TTPOKUYOUV
ouUCIWOEIG HETABOAEG 1) KABUOTEPAOEIG OTNV TTAPOXT| TNG. AvTIOTOIXWG, 0 MeAdTng Ba KataBdAel Eykaipa Kal eUAoya
KGBe duvarr TpooTrddeia va cuvepyaoTei ye Tnv Dell Technologies o€ 6,11 xpeiaaTei woTe n TEAeUTAia va PTTOPEDEN VA
@épel og épag Tnv Ymnpeaia. Edv o MNeAdtng dev emdeifel eUAoya IkavoTToiNTIkG TveUpa ouvepyaciag pe Baon 1a
TTpoavapepoueva, n Dell Technologies dev Ba @épel eubUvN yia evdexdUEVN ATTOTUXIO UAOTTOINGNG TNG YTTNPETIag Kal
o MeAdTng dev Ba dikaioUTal ETIATPOPH TWV XPNUATWY TOU.
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Ymoypewaoelg Tou [eAdtn yia tnv emToTTOU UTTOOTAPIEN. OTToU 01 YTINPETieg atmaitouv UTTOOTHPIEN OTOV XWPO TOU
MMeAdTn, o MeAdTng Tpétrel va TTapdoxel (xwpig k6oTog yia Tnv Dell Technologies) eAeUBepn, aoc@aAr Kal ETTAPK
TTPOoRaon OTIG EYKATAOTACEIG KAl 0TO TTEPIBAAAOV Tou. H emapkAg TpdoBaon mepIAaufavel eydAo Xwpo epyaaciag,
TTapoxr) NAEKTPIKOU PEUUATOG, EEOTTAICUO AOQAAEIOG (QvV OTTAITEITAI VO UTTAPXEI) KAI TOTTIKY TNAEQWVIKA ypauur. MNpéTTel
va Trapéxovtal €mmiong o0dvn, TovTiki (] OuoKeur KATAdEIENGg) Kal TTANKTPOAGYIo (Xwpig KOOTOG yia Tnv
Dell Technologies), edv 1o guaTnua dev diaBéTel ON auTd Ta GTOIXEIA.

Anpioupyia avtiypdewyv ac@aAeiag dedopévwy. O TeAdTng Ba oAokAnpwaoel Tn dnuioupyia avTiypd@wy acpaleiag
OAWV TwV dedOPEVWY, AOYIOUIKWY KAl TIPOYPOAUUATWY TTOU UTTAPXOUV O€ OAa Ta £TTNPEACOPEVA CUCTHAHATA TTPIV ATTd
TNV TTapoxn TNG v Adyw YTnpeaiag kal katd tn didpkeld tng. O lMeAdTng TPETTEl va dnuIoupyEl TAKTIKA avTiypaga
ao@aAciog Twv dedopévwy TTou gival amobnkeupéva o€ OAa Ta £TTNPEACOUEVO CUCTAUATA YId VA T TTPOQPUAAEEI aTTd
mOavEG atroTuyieg, TpoTToTToINCEIG R aTTwAgieg dedopévwy. H Dell Technologies dev Ba @épel eubUvn yia TNV avakTnon
] TNV ETTAVEYKATACTOGN OTTOIWVOATIOTE TTPOYPAPPATWY ) dedopévwy. Epooov dev atrayopeletal ammod Tnv iIoxUouca
ToTTIKA vopoBeaia, n Dell Technologies dev @épel euBuvn yia amrwAela dedouévwy 600V apopd:

OTT0IadATTOTE EYTTIOTEUTIKN, IBIOKTNTN ] TIPOCWTTIKI) 0OG TTANPOYOpIaq,
AtroAeoBévTa ) aAoiwpéva dedopéva, TTpoypdupaTa i AoyIouIKd,
KateoTpapuéva i atroAecBévTa agaipéciya Péoa,

Tnv amrwAgIa Xpriong ouoTruaTog ) SIKTUou f/Kai

Kdbe evépyeia ) TapdAeiyn, ocuptrepihapfavopévng Tng apéleiag, ek pépoug Tng Dell Technologies 1 TpiTou
TTOPOXEQ UTTNPECIWV.

Eyyunoeig tpitwv. MNa 11g ev Adyw YTInpeoieg iowg atraiteital n mpoéoBacn tng Dell Technologies o€ UAIKG ) AoyiopIKG
TTou O¢ev £xel KaTaokeuaoTei 1) TTouAnBei atrd Tnv Dell Technologies. O1 eyyunoeig Tou divouv opIoPEVOl KATOOKEUAOTEG
eVOEXETOI Va KaTaaToUV Akupeg €av n Dell Technologies fj 01101008ATTOTE AAAOG £KTOG ATTO TOV iBI0 TOV KATAOKEUOOTA
eKTEAETEI £pyaanieg aTo UAIKO 1] To Aoyiopikd. O TMeAdtng Ba diac@ahioel 611 n uhotroinon Twv YTINPECIWY OTTO TV
Dell Technologies dev Ba eTTnpedaoel TIG ev AOyw €yYUNOEIG 1, av TIG £TTNpedoEl, o MeAATNG Ba aTTodeXTEl TIG GUVETTEIEG.
H Dell Technologies dev avaAaufdvel kapia €uBlvn yia €yyunoeig TPITWVY 1| yia OTTOIAOATIOTE CUVETTEIQ UTTOPET
va ETTIPEPOUV 01 eV AOYW YTTNPETiEG OTIG EYYUNOEIG AUTEG.

Qpdplo TTapoxng Twv utnpeoiwv Me Baon Tnv TOTTIKA vopoBeaia yia To efdopadiaio wpdplo epyaaciag,
n Ymnpeoia Ba Trapéxetal amd Asutépa £wg Mapaokeun atn dIGPKEIA TOU KAVOVIKOU wpapiou Epyaciag
Tng Dell Technologies, dnAadn atd Ti¢ 8:00 £wg TIg 18:00 oUp@wWva Pe TNV TOTTIKA Wpa Tou IMeAdTn,
EKTOG €AV TTapaTiBeTal SIAPOPETIKO WPAPIO TTAPAKATW.

Xwpa Kavoviké wpdpio epyaciag
Tng Dell Technologies

Ayiog Xpiotogopog (Zevt Kitg), Ayia Aoukia, Ayiog BikévTiog, Tpivividavr, MNapBévol Nrjool, Aeutépa €wg Mapaokeur), atTé

AoITTéG ayyAOQwvEG Xwpeg TNG KapaiBikAg 7:00 éwg 16:00

Mraputrdvrog, Mmaxapeg, MeAig, Kéota Pika, Aavia, EA ZaABadop, Pivhavdia, Mkpavt Aeutépa éwg MNapaokeur, ammo

Kéipav, MNouarepdAa, Ovdoupa, TCapdika, NopBnyia, MNavaudg, MouépTo Piko, Aouivikavr) 8:00 éwg 17:00

Anuokparia, Zoupivday, Zoundia, NAcol Tepkg Kal Kéikog

AuaTtpahia, Beppoudeg, Kiva, Aitr, lamwvia, OAMavoikég AvtiAeg, Néa ZnAavdia, Ziykatroupn, | Aeutépa £wg Mapaokeun, ammd

TaiAGvon 9:00 éwg 17:00

ApyevTivry, Bpadihia, Ekouaddp, MaAAia, Ivdia, Ivdovnaia, ITaAia, Kopéa, MaAaioia, Mapayoudn, | Asutépa £éwg Mapaokeun, amd

Mepou, TaiBdav, Oupouyoudn 9:00 éwg 18:00

BoAiBia, XIAf Acutépa €wg Mapaokeur), Ao
9:00 éwg 19:00

Méon AvatoAR Kupiakn éwg Méptrtn, atméd 8:00
£€wg 18:00

Xovyk Kovyk Acutépa €wg Mapaokeur, atro

9:00 éwg 17:30

Kayia dpaotnpidétnta oT10 TAQicIo Twv YTNEEeoiwv dev Ba TTPAYUATOTIOIEITAI €KTOG TOU KAVOVIKOU
wpapiou epyaciag oUTe KATA TIG TOTTIKEG APYIES, EKTOG €AV £XEI YiVEI KAl CUUQWVNOET €K TWV TTPOTEPWV
KATTOI0 GAAN YPATITH) OUVEVVONOT).

13 Lifecycle Extension with ProSupport Plus for Infrastructure | v2.0 | June 6, 2024



Dell Customer Communication - Confidential

Opol kai TTpouTttoB£0eIc YTTNPEeTiag

H Tmapouca MMepiypagny utnpeciag ouvamTeTal PeTagly Tou TTEAATn (0To €€NG «eocic» 1 «MeAdTng») Kar Tng
Dell Technologies. H ev Adyw YTInpeoia TTapEXETAl UTTOKEIMEVN Kal SIETTOPEVN aTTd TH Zuh@wvia Tou lMeAdTtn pe TV
Dell Technologies.

Ta TTpoiévta ) ol Ymnpeoieg mou AapBavovtal atré otrolovdATroTe peTamrwAnTr) TG Dell Technologies diémovtal
QATTOKAEIOTIKA a1Td T CUPQWVia avAPesa OTOV ayopacoTh Kal Tov PeTammwAnThi. H ev Adyw cupwvia ptropei va
TTPOBAETTEI GPOUG OI OTTOIOI €ival iBIOI JE TOUG OPOUG TOU TTAPOVTOG EYYPAPOU 1 UE TOUG TTAPAKATW NAEKTPOVIKOUG OPOUG.
O petamrwANnTAG PtTopei va cupgwvnaoel ye Tnv Dell Technologies Tnv ekTéAeon aTTé AUTOV UTTNPECIWY £yyuNoNg f/Kai
CuVTAPNONG YIO TOV OYOPACTTH €K HEPOUG TOU PETATTWANTH. MEAATES KOl ETATTWANTEG TTOU EKTEAOUV UTTNPETIa €yyunong
A/Kal UTTNPETIEG TUVTAPNONG I ETTAYYEAUATIKEG UTTNPETIEG TTPETTEI VA €ival KATAAANAQ EKTTAIBEUPEVOI KAl TTIOTOTTOINUEVOL.
H ekTéAean Tuxov YTTnNpeoiwy atéd un ekraideupévoug/un moTotroinuévoug MeAATeg, peTammwANTEG A aveEdpTnTa PEPN
EVOEXETOI VO ETTIPEPEI ETTITTAEOV XpeWaOElg, av amraitnBei utrootrpign amd tTnv Dell Technologies Adyw Tng ekTéAeong
UTTNPECIWV OTTO Ta &v AOyw avegdptnta pépn. MNa mpooBeTeg TTANPOPOPIEG OXETIKA PE TNV EKTEAECN UTTNPECIWV
gyyunong kai cuvtipnong atré Tnv Dell Technologies a¢ Mpoidvta TTou ayopdoTnKav atrd YETATTWANTH, ETTIKOIVWVAOTE
ME TOV PETATTWANTH 1 TOV TOTTIKG avTITTPOowTTo TTwAroewv Tng Dell Technologies.

Av dev uTTdpxEl CUPQWYVIa TTou va eEouaiodoTei pnTd TNV TTapouca YTTnpeaia, avaloya pe Tnv Totrobeaia Tou MeAdTn,
n ev Adyw YTrnpeoia TTapéxeTal UTTOKEINEVN Kal BIETTOEVN attd Toug Eptropikolg 6poug TTwAnong g Dell } atmmd tn
CUUQWVIa JETATTWANTH TTOU OVOQEPETAI OTOV TTOPAKATW TTivaka. AvaTpEETe OTOV TTOPAKATW TTiVOKO OTTOU TTaPaTiBETal
n &ievBuvon URL n otroia 1oxUel yia Tnv TomroBeaia oag wg MNeAATN Kal TNV OTToia YTTOPEITE va BPEITE TN CUPPWVIa
TToU 10XU¢el yia €0dg. O oupBaAidpevor BeBaiwvouv 611 éxouv dlaBdoel Toug ev Adyw Opoug OTO BIAdIKTUO Kal

OUPQWVOUV 0TI deauglovTal atré autoug.

‘Opol Kal TTpoUTroB£TEIG TTOU ITXUOUV YIa TNV ayopd Twv YTINPECIWV

TomoBecoia
MeAdTn MeAdTeg TTOU Ayopddouv UTTNPETiEg MeAdTeg TOU ayopdfouv YTrnpeoieg péow
atreuBeiag amréd tnv Dell egouaiodornuévou petamrwAnTh Tng Dell
Hvwpéveg Dell.com/CTS Dell.com/CTS
MoAiTeieg
Kavaddg Dell.ca/terms (AyyAikd) Dell.ca/terms (AyyAikd)
Dell.ca/conditions (FaAAika Kavada) Dell.ca/conditions (FaAAika Kavada)

XWO0E Tomik6g 1016TOTTOG Dell.com yia kd@Be ywpa | O TEPIYPAPESG UTINPECIWY Kal GAAQ  £yypa@a UTINPECIWY  TNG

PES , 1 1oToo€Aida Dell.com/servicedescriptions.* Dell Technologies Tou iowg AdBete amd Tov TTWANTA cog dev Ba
/\GT'V'KUQ aTTOTEAEGOUV CUNPWVia PETAED upWY kai TS Dell Technologies, aAAG
AuSP[Kncchl Ba €EuUTTNPETACOUV HOVO OTNV TIEPIYPOPI] TOU TIEPIEXOMEVOU TNG
KapaiBikng YTmnpeoiag TTou ayopddete aTmd TOV TTWANTH 0OG, TWV UTTOXPEWTEWV

0aG WG OTodEKTN TNG YTINPECiag Kabwg Kal Twv opiwv Kal Twv
TTEPIOPITPWV TNG €V AOyw YTnpeaiag. Katd ouvéreia, kadBe avapopd
aTov «MeAdtn» aTnv Tapouca Meplypa@n uTTNPEGiag Kal o KABe AAAO
éyypago utnpeciwv Tng Dell Technologies oT1o mAaicio autd Ba
TIPETTEN Vva EKAAPBAVETAI WG avaQopd o€ E0AG eV KABE avapopd oTnv
Dell Technologies 6a Tpémel va ekAapBdveral yévo wg pveia Tou
Trapoxéa TnNG YTnpeaiag yia Aoyapiaopd Tou TTwANT cag. Aegv Ba
£xeTe apeon oupPaoiaki oxéon pe Tnv Dell Technologies 6oov agopd
TNV YTTNPECia TTOU TTEPIYPAQETAI OTO TTAPOV £yypa@o. Mpog atmoguyr
au@IBoAILIV, ava@EpETal OTI OTTOI0GONTIOTE 6POG TTANPWHAG 1 GAAOG
oupBaTikdG 6p0g, 0 OTT0I0G ATTO TN PUCN TOU APOPE ATTOKAEIGTIKG OTNV
dueon oxéon PETAEU ayopaaTh Kal TTwANTH, dev Ba IoXUEl yIa €GAG Kal
Ba 1o0xUElI OTTWG €XEl CUPPWVNOEI avaueca o€ €04G KAl TOV TTWANTH.
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Acia-Xwpeg
Eipnvikou
Qkeavou-
laTTwvia

Tomkég 10T610TTIOG Dell.com yia kéBe yxwpa
) 1otoo€Aida Dell.com/servicedescriptions.*

O1 TIEpIYPaPEG UTTNPECIWV Kal GAAa  €yypa@a  UTTNPECIWV TG
Dell Technologies 10U iocwg AdBeTe amd Tov TTwANTA cag dev Ba
amroTeAégouv oup@wvia ueTagu upwy kai Tng Dell Technologies, aAAG
Ba eCutrnpeTicouv pAVO OTNV TTEPIYPAPH TOU TTEPIEXOUEVOU TNG
YTmnpeoiag mou ayopddete amé Tov TWANTH 0Ag, TWV UTTOXPEWOEWV
0ag WG atodékTn TNG YTINPEoiag KaBwg Kal Twv opiwv Kal Twv
TIEPIOPITHWY TNG €V AOyw YTInpeaiag. Katd ouvéteia, ke avagopd
oTov «[eAdtn» aTnv Tapouca MNeplypa®n utTnpeaiag Kal o KABE GAAO
éyypago utmnpeoiwv TG Dell Technologies oto mAdicio autd Ba
TIPETTEN VA eKAANBAVETAI WG avaQopd o€ E0AG VW KABE avapopd aTnv
Dell Technologies 6a Tpémel va ekAappdveral yévo wg pveia Tou
TTapoxéa TG YTNPeoiag yia Aoyapiaopd tou TTwANTA cag. Agv Ba
£xeTe apeon oupBaoiaki oxéon pe Tnv Dell Technologies 6oov agopd
TNV YTTNPECia TToU TTEPIYPAPETAI OTO TTAPOV £yypago. Mpog atmopuyn
au@IBoAILIV, ava@épeTal OTI OTTOI0OOOATTOTE 6POG TTANPWHAG 1 GAAOG
oupBaTIKGG 6pOG, 0 OTT0I0G ATTO TN PUAN TOU APOPE ATTOKAEIGTIKG TNV
dueon oxéon PETAEU ayopaaoTh Kal TTwANTH, dev Ba 10X Vel yia €04G Kal
Ba 1o0xUEl OTTWG €XEl CUPPWVNOEI aVAUECT O€ €0AG KAl TOV TTWANTH.

EupwTn,
Méon
AvaToAn kai
AQpIKN

ToTmik6g 10TéTOoTTOq Dell.com yia ka6e xwpa i
10ToogAida Dell.com/servicedescriptions.*

EmmAéov, ool TreAdTeg BpiokovTal otn MaAAia,
otn [leppavia kar oto Hvwpévo BaaiAeio
UTTOpOUV va emMAEEOUV TNV IoxUouca dlelBuvon
URL 110U TTOpaTiBETAI TTOPOAKATW:

[aAAia: Dell.fr/ConditionsGeneralesdeVente

leppavia: Dell.de/AGB

Hvwpévo BaaiAeio: Dell.co.uk/terms

O1 TePIYPaAPEG UTTNPECIV Kal GAAG  €yypaga  UTTNPECIWV  TNG
Dell Technologies Tou iowg AdRete amd Tov TTwANTA cog dev Ba
atroTeAégouv oupwyvia ueTagu upwy kai Tng Dell Technologies, aAAG
Ba €futrnpeTricouv POVO OTNV TTEPIYPAQP TOU TTEPIEXOMEVOU TNG
YTnpeoiag TTou ayopddete aTmd TOV TTWANTH 0OG, TWV UTTOXPEWTEWYV
0ag WG atodéKTn TNG YTINPEoiag Kabwg Kal Twv opiwv Kal Twv
TTEPIOPITPWV TNG €V AOyw YTrnpeaiag. Katd ouvéreia, kaGBe avapopd
aTov «MeAdtn» aTnv Tapouca Meplypa®n uTTNPEGiag Kal o KABe AAAO
€yypago utnpeoiwv TG Dell Technologies oto mAdicio autd 6a
TIPETTEN Vva EKAAPBAVETAI WG avaQopPd o€ E0AG eV KABE avapopd oTnv
Dell Technologies 68a Tpémel va ekAapBdveral yévo wg pveia Tou
TTapoxéa TG YTNPeoiag yia Aoyapiaopd tou TTwANTA cog. Agv Ba
£xeTe aueon ouyPaoiaki oxéan pe Tnv Dell Technologies 6oov agopd
TNV YTTNPECia TTOU TTEPIYPAQPETAI OTO TTAPOV £yypago. Mpog atroguyn
au@IBoAILIV, ava@EPETal OTI OTTOI0OOATTOTE 6POG TTANPWHAG 1 GAAOG
oupBaTikdG 6p0G, 0 OTT0I0G ATTO TN PUCN TOU APOPE ATTOKAEIGTIKG OTNV
dueon oxéon PETAEU ayopaaTh Kal TTwANTH, dev Ba IoXUEl yIa €GAG Kal
Ba 1o0xUElI OTTWG £XEl CUPPWVNOEI avAPECT O€ €0AG KAl TOV TTWANTH.

* O1 MeAdTeG BUVavTal va ATTOKTACOUV TTPOCRacn oToV TOTTIKO Toug 10ToToTTo Dell.com atmAwg petaBaivovrag atov 10TéToTTo Dell.com
atré UTTOAOYIOTH TTOU €ival oUVOEDEPEVOG OTO BIABIKTUO OTNV TTEPIOXH TOUG 1) €TTIAéyovTag pia atrd Tig dSuvaToTNTEG TTOU TTAPATIBEVTAI
otmv evotnta  «Choose a Region/Country» (EmAoyry Tepioxng/xwpag) oTov 1atétommo  Tng Dell, otn  dielBuvon
Dell.com/content/public/choosecountry.aspx?c=us&l=en&s=gen.

O MeAdTng cupwvei Tepaitépw OTI, TTpoaivoviag o€ avavéwan, TPOTTOTToiNon, TapdTaon R CUVEXION TNG
agiotroinong TnNG YTnpeoiag Tépav TG apxIkKAG TTEPIOGdoU 10XU0G, N YTnpeaia Ba utrdKeITal OTNV EKACTOTE IoXUoUTa
Mepiypagn YTnpeoiag, n otroia Ba gival SiaBéaiun pog éAeyxo atnv dietBuvon Dell.com/servicedescriptions.

A6 Tn oTiyur] Tou Ba dwaoeTe TNV TTapayyeAia oag yia TG YTnpeoieg, 8a ABeTe 1] Ba XpnOIUOTTOINCETE TIG YTINPETIEG
N T0 OXETICOPEVO AOYIOMIKO ) Ba KAVETE KAIK OTO/Ba €TTIAEEETE TO KOUNTTI 1) TO TTAQICIO «ZUPPWVW» A OTIBNTTOTE
TTapep@epég oTov 1IoToToTTo Dell.com rj DellEMC.com o€ oxéon pe TNV ayopd 0og ) eviog BIETTAPG AoyIopIKoU TG
Dell Technologies ) dieTrag@ng d1adIKTUOU, CUUPWVEITE OTI deaeUEDTE ATTO TNV TTapouaa lMepiypa®n uTTPECiag Kai Tig
CUM@WVIEG TTOU EVOWHATWVOVTAI PECW TNG ava@opds TOug OTo TTapdv Keipevo. Edv utroypdeete Tnv Trapouca
Mepiypagn YTnpeoiag yia Aoyaplacuo etaipeiag ) GAAOU VOUIKOU TTPpocWTToU, SNAWVETE OTI €i0TE €EOUCIOBOTNEVOI VO
Oe0oEUOETE TO €V AOYW VOUIKO TTPOCWTTO oTNV TTapouca Meplypa®n utrnpeciag, oTroTe Kal 0l 6pol «Eaeign 1 «MeAdTNg»
Ba avagépovTal aTo £V AGyw VOUIKO TpdowTro. EmimmAéov Tng Awng Tng TTapoucoag Mepiypapng YTnpeaiag, evoExeTal
va atraitnBei emiong atmd MNeAATEG CUYKEKPIPEVWV XWPWV va uttoypdyouv ‘EvTutro TTapayyeAiog.
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[Mepiodog IoyUog YTnpeoiog. H TTapouoa Mepiypagr) utTnpeaiog apxiel va 1oxUel atrd TNV NUEPOPNVIa TTou
TrapatiBetal oto ‘Eviutio TapayyeAiag oag kal ouveyicel va 10xUel yia 6An Tnv trepiodo (oTo €¢n¢ «Mepiodog
10X00G») TToU UTTodEIKVUETAI O0TO 'EvTuTro TrapayyeAiag. Me Bdon Ta ioxUovTa, o aplBudg ouoTnUATWY, adEIV
XPAONG, EYKATAOTACEWYV, UNOTTOINOEWY, BIAXEIPICOPEVWY TEAIKWV ONUEIWV ] TEAIKWV XpNOTWY YyIa TOV OTT0I0 O
MeAdTnG £x€1 ayopdoel pia ] TePIcOOTEPEG YTTNPETIES, N XpEwan N N Tiur Kai n MNepiodog 10xU0¢ TNG YTINpeaiag

yla K@Be Ytrnpeaia utrodeikviovTtal ato ‘Eviutro mapayyeAiag Tou MeAdTn. Av dev uttdpxel GAAnN ypaTIT CUPQWVia

petagu Dell Technologies kai MeAATn, ol ayopég YTTNPETIWY aTo TTAQiCIO TNG TTapoucag Meplypagng Ymnpeaiag
TTPETTEI VA YiVOUV OTTOKAEIOTIKA YIO ECWTEPIKY XPron atro Tov MeAdTn Kal 6x1 yio HETATTWANCN 1 Yia OKOTTOUG
AgIToupyiag ypa@eiou UTTNPECIWV.

ZNUAVTIKEG TTPOOBETEG TTANPOPOPIES

a)

Emavampoypappatiopyds. E@oécov  TTpoypauupaTioTEl N OUYKEKPIMEVN YTInpeoia, kKA&Be aAAayn GOTO
XPOVOJIAYPAUMA TTPETTEI VA Yivel TOUAAXIOTOV 8 NUEPOAOYIOKEG NUEPES TTPIV OTTO TNV TTPOYPANMATICNEVN
nuepounvia. Eav o MNeAdtng emavarrpoypappatiosl Tnv ev Adyw YTnpeoia eviog 7 1 AyodTepwy NUEPWYV TTPIV
aTTé TNV TIPOYPOUPATIOPEVN NUEPOpNVia, Ba emIBapuvOei ue TEAOG ETTAVATTPOYPAPUATIONOU TTOU eV UTTOPEI
va utrepBaivel To 25% Tou TToooU TTou KaTéRaAe yia TG YTnpeoieg. KdBe emavatmpoypaupaTiopnds g
Ymnpeoiog TTpémrel va emBeBaiveral attd Tov MeAdGTn TouAdyioTov 8 nuépeg TIpIiv atté Tnv évapén ng

YTmnpeaiag.

[MAnpwpn yia uAiké TTou ayopddetarl padi pe YTnpeaieg. Eav dev utrdpyel SIaQOPETIKA YPOTTTr) CUPPWVIQ,
N TTANPWWNA yia UAIKG o€ Kapia TrepimTwaon dev e§apTdTal atmod Tnv KTEAECN 1 TNV TTAPOXT YTTNPECIWY TTOU
ayopddovtal padi ge 10 v AOyw UAIKO.

Opia a1o medio epappoyng Tng Ymnpeaiag. H Dell £xel To dikaiwya va apvnBei va Trapdoxel Tnv YTnpeoia
€dv, KaTd TN YVWHN TNG, N TTapoxh Tng Ymrnpeaiag dnuioupyei pun euAoyo kivouvo yia tnv Dell i yia Toug
TTapoxeig utrnpeoiwy Tng Dell r) dev euTritrtel oTo TTEdio epappoyrg TnG YTnpeoiag. H Dell dev gépel eubuvn

yIQ OI0ONTTOTE ATTOTUYIO 1 KABUOTEPNON EKTTARPWAONG TWV UTTOXPEWOCEWY TNG e€aiTiag AOywv TTou dev PTTOPET

va eAEyEel, aTOUG OTToIOUG TTEPIAAUBAVETAI, EVOEIKTIKA, N atroTuyia Tou MeAdTn va cuppop@wBei TTpog TIg
UTTOXPEWOEIG Tou BAael TnG TTapouaag Mepiypagnig YTnpeaoiag.

AMNYEG avTIKEINEVOU YTTNPEeoIwV. EKTOG edv utrdpyel GAAN ypatrTr) cup@wyvia pe Tov MeAdTn, n

Dell Technologies diatnpei To dikaiwpa va aAAdgel To Tedio epapuoyng Twv YTTNPECIWY PE TTponyoUlevn
ypatrth e1doTtroinon e§rvra (60) nuepwv TTpog Tov MeAdTn. EkTdg atmd 1ig aAAayég TTou e@appdlovTal aTrod
€KOATEG Kal KATAOKEUAOTEG MpoidvTwy TPiTwy, 0 MNeAdTNG Ba evnuepwveTal yia KABe aAAayr) oTo TTEdio
€QAapuPoyng Twv YTINPECIWY UTTOOTAPIENG PE TOV TPOTTO TTOU OPICETAI OTNV EKACTOTE I0XU0OUCA ZUPPWVia
petagu 1ng Dell Technologies kai Tou MeAdTn.

AtéppnTto. H Dell Technologies Ba diaxeipieTal oTToIETOATIOTE TTPOCWTTIKEG TTANPOPOPIES TTOU
OUuAMéyovTal OTOo TTAQICIO TNG TTapoUoag Meplypagng YTnpeaiag cuuewva pe TN AfAwaon atroppriTou
tnG Dell Technologies Tng ekdaToTe dikalodoaiag, ol oTroieg eival dlabéaipeg oTn dielbuvaon
http://www.dell.com/localprivacy kai k&8¢ pia a1Té TIG OTIOIEG EVOWMATWVETAI YE TO TTOPOV

£YYPaQPo avapopdg.

MpoaipeTikég YTnpeaies. Evdéxetal va diatiBevTar yia ayopd atmd tnv Dell Technologies rpoaipeTikég
YTnpeaieg (0TTwg uTTooTHPIEN GTO ONWEIO TTOU TN XPEIAZEDTE, EYKATAGTACT, GUUBOUAEUTIKEG UTTNPETIEG,
OlaxeIpIfOPEVN Kal ETTAYYEAUATIKY) UTTOOTAPIEN 1 uTThpeaieg katdpTiong). O1 YTTnpeoicg auTég TroikiAAouv
KAl €EaPTWVTAI OTTO TNV TTEPIOXA aTNV oTToia BpiokeTal o MeAATNS. MNa TIG TTPOAIPETIKESG YTTNPETIES iITWG
atraireital Eexwpiot oup@wvia pe Tnv Dell Technologies. Edv dev uttdpxel cup@wyvia autol Tou €idoug,
Ol TTPOAIPETIKEG YTTNPETieg TTapExovTal ue Baon Tnv Tapouca Mepiypaen YTnpeaiag.

Exkxwpnon kai utrepyoAafikn avabean. H Dell Technologies éxel To dikaiwpa va avaBéael TNV ev Adyw
Ymnpeoia og utrepyoAdBoug f/kal va ekxwpnael Tnv TTapouca Mepiypagn YTnpeoiag o€ eI0IKEUPEVOUG
TPITOUG TTAPBXOUG UTTNPECIWYV 01 0TT0iol Ba UAOTTOINCOUY TNV YTTNPETia yia Aoyapiaouod Tng

Dell Technologies.
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h)

AkUpwon. H Dell Technologies £xel To dikaiwpa va akupwaoel TNV eV Adyw YTrnpeoia avd mdoa oTiypA Katé
TNV TTEPIOdO 1IGXUOG TNG YIA OIOVOATTOTE ATTO TOUG £ERHG AdGYOUG:

a.
b.
C.

d.

Edav n

O MeAdTNG dev KaTERAAE TO PEPIKO 1] CUVOAIKS TiNMKA yIa TN GUYKEKPIYEVN YTTNPETIa GUPQWVA JUE
TOUG OPOUG TOU TIHOAoyiou-

O MeAATNG £XEI KATOXPNOTIKA 1 ATTEIANTIKA CUPTTEPIPOPA i OPVEITAI VO CUVEPYQOTEI PE TOV AVOAUTH
TTOU TOV BonBa 1) PE TOV TEXVIKO TTOU ETTIOKEPONKE TIG EYKATAOTATEIG TOU

O MeAaTng dev TAPNOE 6Aoug Toug Opoug kal TIg TTPoUTToBECEIg TTou dIaTUTTIWVOVTAl TNV TTapolaa
Mepiypagn Ymnpeoiag:

O MeAdtng {nTd avTIKATAOTOON CTOIXEIWY TTOU UTTEPBAiVOUV OUCIWOWG TOUG TUTTIKOUG CUVTEAEOTEG
ATTOTUXIOG YIO TO OUYKEKPIMEVO OTOIXEIO Kal oUOTNUA, Ol OTT0i0l CUVTEAEOTEG aTTOTUYXIAG
TTapakoAouBoUvVTal CUVEXWG. AVATPEETE OTNV EVOTNTA ECAIPETEWY TTAPATTAVW.

Dell Technologies akupwael Tn cuykekpipévn YTnpeaia, cUupwva pe Tnv Trapoloa rapdypago, Ba

oteilel aTov MeAdTn ypatrT e1doTToinoN yia TNV akUpwon oTn d1EUBUVON TTOU UTTOSEIKVUETAI OTO TIHOAGYIO
TpOog Tov MNeAdTn. H eidotroinan Ba mepiAapdvel Tov AGyo TnG akUpwaong Kal TNV NUEPOPNVia Evapéng 1ox0g
NG, N omoia dev uTTopEi va atréxel Aiyotepo ammd déka (10) nuéEpeg atrd TNV NUEPOUNVIQ OTTOOTOANG TNG
e1doTT0iNONG YIa TNV akupwon ato Tnv Dell Technologies otov MeAdTn, EKTOG €4V N TOTTIKA VOPoBETia
TTPOBAETTEI AAAEG DIATAEEIG TTEPT AKUPWONG Ol OTTOIEG BEV ETTITPETTETAI VO BIAPOPOTTOINBoUV BACEI CUUQWVIAG.

Edv n

Dell Technologies akupwael TNV ev Adyw YTpeoia Baael Tng TTapolaag TTapaypdou, o MNeAdtng dev

dIkalouTal ETTIOTPOPN TwV KATABANBEVTWY 1) opelAduevwy TToowv TTpog Tnv Dell Technologies.

ewypagikoi TTEpIOPIoUOI Kal JETEYKATATTAON.

(i)

(ii)

H Dell Technologies evdéxetal va pnv eival o€ Béon va TTapdoxel YTINPEoieg €MTOTTOU UTTOOTAPIENG Kal
uTTNPETieS YTTOOTPIENG AVTAAAOKTIKWV EVTOG 4 wpwv, 6aov agopd EEOTTAIONG 0 oTT0iog BpioKeTal EKTOG
g Mepioxng €gumnpétnong g Dell Technologies. «Mepioxn Eutmnpétnong tng Dell Technologies»
onuaivel pia ToroBeaia Trou Ppioketal (a) o€ améoTacn ekatd (100) 0dikwv PINiwY 1) ekatov e¢rvta (160)
00IKWV XINOPETPWY aTTé pia TotroBeaia eutmpétnang Tng Dell Technologies, kai (B) otnv idia xwpa 610U
Bpioketal n TorroBeoia egutpétnong Tng Dell Technologies, ekTog dv opileTal dIagopeTIKG ATTé TNV KUPIA
oupowvia pe TV Dell Technologies, otréTe kai Ba utrepioyUel 0 opIoudg TNG KUpIag cupgwviag. Ooov agopd
oToug lNeAdreg otnv Eupwtn, Tn Méon AvatoAn kai Tnv Agpikn (Trepioxry EMEA), av dev dnAwvetal KA
dlagopeTIkG oTnv TrTapouaa Mepiypa®r] YTPEoiag A 0Tn Zupewvia, n EMTOTIOU £EUTTNPETNGTN OTOV XWPO
Tou [MeAdrn eival diaBéoiun oe améoTaon £wg Kal 150 XINoUETpwy atmd TV TTANCIECTEPN TOTTOBECIa
€@odiaaTikou kévTpou Tng Dell Technologies (PUDO - PickUp/DropOff ] TottoBeaia rapalafrig/mapddoong).
MNa 1TepIoadTeEPEG TTANPOYOPIEG TXETIKA PE TN BIABECINOTNTA TNG ETITOTIOU £EUTTNPETNONG OTNV TTIEPIOXN
EMEA, €TTIKOIVWVAOTE PE TOV QVTITTPOOWTTO TTWANOEWV PE BAoN TIG TOTTOBETIEG TTAPOXHG UTTNPECIWV TNG
Dell Technologies Trpiv a1d TNV ayopa.

H Ymnpeoia autr dev cival diabéaiun o€ OAeg TIG ToTroBeaieg. Edv 1o Mpoidv cag dev BpiokeTal 0Tn
YEWYPAPIKN) TOTTOBETia TTOU €ival KATAXWPIOUEVN OTA apyYEia TOu TUAPATOG €EUTTNPETNONG TNG
Dell Technologies 1 €dv uttdpxouv AeTITOEPEIEG DIAPOPPWONG O OTTOIEG £X0UV AAAGEEI Kal BV €XOuv
avagepBei otnv Dell Technologies, 1617¢ n Dell Technologies tpétrel TTpwTa va emTavagiohoyrioel T0
Mpoiév cag 6oov apopd aTnv UTTOCTHPIEN TTOU BIKAIOUGTE e BAon TNV ayopd 0Og TTPOTOU ETTAVAPEPEI
TOoug I1oxUovVTEG XpPOVoug aTrokpiong yia To [poidv. O1 emAoyég yia Tnv YTnpeoia, OTTou
TepIAaPBAavovTal Ta ETTITTESA TNG UTTNPETIAG, Ol WPEG TEXVIKAG UTTOOTHPIENG Kal 01 XPAVOI TNG ETTITOTTOU
atmmokpIong, Ba dla@épouv avd yewypaPIKN) TTEPIOX KAl OIANOPPWAN Kal OPICUEVESG ETTIAOYEG EVOEXETAI
va unv eival dlaBEaipeg yio ayopd otnv Trepioxr Tou [MeAdTn. Emopévwg, €TTIKOIVWVACTE PE TOV
AVTITTIPOOWTTO TTWANCEWV TNG TTEPIOXNG OAG YIa va PABETE QUTEG TIG AeTTTOPEPEIEG. H uTTOXpEWON TNG
Dell Technologies va rapdaoyxel TiG YTINpeaieg o€ peteykareoTnuéva MNpoidvra e§apTtdrtal ammod ToikiAoug
TTAPAYOVTEG, OTTOU €VOEIKTIKG TTEPIAAUBAvVOVTal N KoTG TOTTOUG d1aBeaiudtnTa TG YTINPECiag,
TTPOOOETEG XPEWOEIS Kal n €mMOewpnon Kal 0 €AEyXOoG KAl n €K VEOu TIOTOTTOINCN TwV
peteykateoTnuévwy MpoidvTwy pe TG ekdoToTte 1IoxUouoeg TIUEG TnNG Dell Technologies yia UAIKG Kai
TTAPOXI) CUMBOUAEUTIKWYV UTTNPECIWY. EKTOG €dv uTTdpyel GAAN cupwvia petagu Tng Dell Technologies
Kal Tou [eAATn, o€ TTEPITITWOEIG aTTEUBEiag aTTOOTOAAG TWV AVTAAAOKTIKWY oTov [eAdTn, o MeAdTng
TPETTEl va gival ag B€on va TTapaAdBel Ta ammeoTaApéva €apTAUaTa OTnV ToTroBeaia GTToU BpickovTal
Ta TTPOG €miokeury cuoTAuata. H Dell Technologies oudepia euBlvn avaAauBaver yia kaBuoTepnuévn
uTTooTAPIEN Adyw aduvapiag i dpvnong Tou lMeAdtn va apaAdBel Ta ameoTaApéva e€aptiuata. Ta
OuOTAPATA ATTOBAKEUONG TTOAOTTAWYV OTOIXEIWY ATTAITOUV EVEPYEG CUNPWVIEG ETTIAOYNG UTTOCTHPIENG
yla 6Aa Ta oToIXEIO UNIKOU Kal AOYIGUIKOU TOU CUGTAMATOG, TTPOKEINEVOU va ETTW@PEANBOUV atrd 0Aa Ta
0@EAN TNG oUuBaong uTToCoTAPIENG Yia 0AOKANPEN TN AUon. EKTOG £Gv uTTdpxel GAAN YpaTTTr) CUP@WVia
pe Tov lMeAdtn, n Dell Technologies diatnpei 10 dikaiwpa va aAAGEEl TO TTEDIO EQPAPPOYAS TWV
Ymnpeoiwyv YTTooTApIENG Ye TTponyouusvn ypatrth €1do1roinon egAvta (60) nuepwyv Tpog Tov MeAdTn.
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Mapaywpnon TVEUUATIKWY SIKAIWPATWY ) SIKAIWPATWY Xprong ota tmrapadotéa. Me tnv €meuAagn tng
TTANPWHNG atrd Tov MeAdTn SAwv Twv TToowv TTou o@eilovtal atnv Dell Technologies, Ta cupBaAAéueva pépn
oup@wvouv 6Tl (i) o MeAdtng Ba kartéxel OAa Ta TVEUUATIKG OSIKAIWPATA O€ O,TI AQopd TO WEPOG TWV
Mapadotéwv (6TTwWG autd opifovTial TTaPAKATW) TTOU ATTOTEAEITAI OTTOKAEIOTIKA ATTO YPATITEG AVOQOPEG,
avaAuoeig kal GAAa £yypaga epyaciag TTou ouvtdyxdnkav kal Trapadédnkav amd tnv Dell Technologies atov
MeAdTtn oTo TTACiCIO TNG eKTTAAPWONG Twv uttoxpewaoewv TnG Dell Technologies éTrwg auTtég opidovTtal Baaoel
TOU TTapOVTOG, Kai (ii) oe 6,1 agopd To pépog Twv MapadoTéwv TTou atroTeAeiTal atrd SETUEG EVEPYEILIV KOl
kwdIka, n Dell Technologies TTapaxwpei aTov MeAATN pn a1roKAEIOTIKO, un PETABIBACIUO, OUETAKANTO (EKTOG
NG TepimTwaong TapaBioong NG Meplypagng YTnpeoiag) kai diapkES dikaiwpa XpAong, avtiypa®ns Kai
onuioupyiag Trapdywywyv £pywv ommd Ta ev Adyw OToIXEia (Xwpig OIKaiwya UTTeEKXwpnong adeiag
EKUETAAAEUONG) VIO TIG ECWTEPIKES ETTIXEIPNUATIKEG OpACTNPIOTNTEG TOU MEAATN, OTTWG TTPOBAETTETON BATEI TOU
TTapoévTog. H adeia TTou TTapayxwpeital o€ authv TNV evotnTa Oev IoXUE! yia (a) Ta UAIKG TTou TTapéxel o MeAdTng
kai (B) omroiadrTroTe GAAa TTpoidvTa N €idn Tng Dell Technologies, yia Ta oTToia €xel doBei ddela xpAong f Ta
otroia éxouv Trapacyebei pe GAAov TpodTTO, Bdoel EexwpIoTg cupewviag. Q¢ «Mapadotéa» voouvtal Ol
avaQopEg, ol avaAuoelg, ol OECHEG EVEPYEIWY, O KWwdIKag A GAAa artroTeAéopara epyaciag TTou €xouv
TapadoBei amé tnv Dell Technologies otov MeAdTn OTO TAQICIO EKTTANPWONG TWV UTTOXPEWOEWY TTOU
atroppéouv amrd Tnv Trapouoa Meprypagn YTnpeoiag.

YAikd 110U TrapéxovTal atrd Tov MeAdTn. O MeAdTng dev TTAPAITEITOI ATTO TA SIKAIWPATA TOU O€ O,TI aPopd
Ta UAIKG TToU TTapéxel atnv Dell Technologies yia xprion katd tnv ekTéAeon Twv YTTNPECIWV. ZUUPWVA PE
Ta Aikaiwpata 18iokTnaiag Tou MeAdTn (opifovral TTapaKATwW) GTO TTAPOV EyyPaQo, o MeAATNG TTapayxwpei
otnv Dell Technologies un atmokA&IoTIKG, pun PeTaBIBACIUO SIKAIWPA XPoNG ATTOKAEIGTIKA TTPOG OPEAOG
Tou MeAdTn, yia TNV eKTTARpWON Twv uTtoXpewaewyv TnG Dell Technologies Trou atmoppéouv atréd 10 TTapodv

£YYPOQo.

2. Aatpnon Twv AikaiwudTtwy I8ioktnoiag. KéBe cupBalAdpevo pépog diatnpei yia Aoyapiacud Tou OAa Ta

Akaiwpata  IdlokTnoiag Tou  dev  €xel  TTapaxwprioel pntd oto GAAO  CUMUBOAAAOPEVO  PEPOG.
H Dell Technologies dev Ba TrepiopiCeTal og 6,11 apopd TNV AvATITUEN, TN XPAON A Tnv TTpowenon
UTTNPECIWY 1 TTPOIOVTWY Ta OTToia gival TrTapopola pe Ta MNapadoTtéa i TG YTINPETieg TTou TTapéxovtal BAcel
TOU TTOPOVTOG A UTTOKEIVTAI OTIG UTTOXPEWOEIG EPTTIOTEUTIKOTNTAG TNG Dell Technologies évavTi Tou MeAdTn,
Katd T xpAon Twv Mapadotéwv A TNV €kTEAEON TTAPOUOoIWY YTTNEECIWY Yia oTToladnTToTE GAAA £pya. Q¢
«Aikaiwpata I81okTnoiag» vooUvtal OAa Ta SITTAWPATA EUPECITEXVIAG, TA TTVEUPOTIKA SIKAIWUATA, TA
EUTTOPIKA PUGTIKA, ol ueB0dOAOYIEG, 01 IOEEG, 01 EVVOIEG, Ol EPEUPEDEIG, N TEXVOYVWOIad, Ol TEXVIKEG ) GAAa
OIKQIWPATA TIVEUUATIKNAG IBIOKTNCIAG VOGS GUUBAAAOHEVOU PEPOUG.

>eIpa TTPOTEPQIOTNTAG. EQV Oev oup@VEiTal GAAWG YPATITWGS 0€ CUUQWVIa PMETAgU Twv CUPBAAAoPévwy, AV
UTTAPXEI QVTIQaOn PETAEU TwV OpwV OTTOIOUSATTOTE €K TWV £yyPA@WY TTOU atrapTi(ouv TNV TTapoloa Zuuewvid,
Ta éyypaga Ba utrepIoxUoUV Pe TNV £€NG aelpd: (a) n TTapouaoa Mepiypagr] uttnpeaiag, (B) n Zupewvia. O1 dpol
TTOU UTTEPIoXUoUV Ba gpunvedovTtal KOTA ypdupa yia Tnv €mmiAuon Tng olykpouaong, diIatnpwvTtag 600 TO
ouvatdv TTEPICCOTEPOUG UN  QAVTIKPOUOHPEVOUG Opoug, cuutrepiAapfBavopévng  Tng  dIaTpnong  Mn
QAVTIKPOUOUEVWY BIOTAEEWY EVTOG TNG idIag TTapaypaPou, evOTNTAG i} UTTOEVOTNTAG.

© 2024 Dell Inc. Mg emi@UAagn Tavtog JIKAIWPATOG. ZTO TTAPOV £YYPaPo eVOEXETAI VA XPNOIUOTTOIOUVTAI
EUTTOPIKA OAUATA KAl EMTTOPIKEG OVOUATIES WG avapopd €iTe GTA VOUIKA TTPOCWTTA TTOU dIaTnPoUV agllaElg
yIO TO CAUATO KOl TIG OVOUACIES €ITE OTA TTPOIOVTA TWV £V Adyw VOUIKWY TTpoowTTwy. ETTiong, ptropei va
O1aTeBei EvTutro avtiypa@o Twv 6pwv Kal Twy TTpouTtoBécewv TTwAnoewyv TnG Dell Technologies katétiv
OXETIKOU QITAPATOG.
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