
Limitations and exclusions apply. Covers original product hardware failures, not software failures.
Product Protection Plans can only be purchased on Dell.com within 30 days of buying a qualifying product.  
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HOW IT WORKS

Select a Plan and add it to 
your cart with your purchase.

ADD A PLAN 
During Checkout

CONFIRM 
Your Plan Purchase

ENJOY
The Benefits

You’ll receive a confirmation by mail or 
email that includes your terms and 
conditions, along with instructions on 
how to file a claim. 

File claims 24/7 by calling 
calling 877-806-4172.

Accidental Damage from Handling (ADH). Coverage includes drops, spills and cracked screens on eligible portable items.

Defects in workmanship and materials after 
manufacturer's warranty ends

Failures due to normal wear and tear

Shipping for repair or replacement or In-home service 
(Select TVs)

DDrops, spills and cracked screens         on portable 
electronic devices from day one

Power surge protection from date of purchase

Failures due to dust, heat and humidity

PRODUCT PROTECTION PLAN COVERAGE INCLUDES
PRODUCT 
PROTECTION 
PLAN 

TYPICAL 
MANUFACTURER’S 
WARRANTY

PROTECT YOUR NEW PRODUCT 
AND DON’T WORRY!

If your covered product fails, we’ll fix it, 
replace it, or reimburse you for it. 

Product Protection Plan
No deductibles. No hidden fees. 

https://i.dell.com/sites/doccontent/legal/service-descriptions/en/Documents/dell-us-Ts-Cs.pdf

