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Trend Micro™

Worry-Free™ Business Security Services

Enjoy true peace of mind

Last year, cybercriminals stole millions of dollars from small and mid-size business
bank accounts.* Your business needs security that can protect your computers

and the information on them whether your employees are connecting in the office,

at home, or on the road. But if security is not your area of expertise, why make it
tough on yourself? You need a solution that's designed specifically for your size of
business: one that’s a snap to install, effortless to configure, and can give you worry-
free protection. That's what we call Trend Micro™ Worry-Free™ Business Security
Services—you get peace of mind so you can focus on what you do best—taking care
of your clients.

Choose security designed for small and mid-sized businesses

Worry-Free Business Security Services is designed to provide customers with
protection for Dell and other computers that are in the office, at home or on the road.
It's security delivered as a service that's designed to be always connected so your
business is always protected.

It's offered pre-installed on your Dell computer and it's simple to manage. When you
subscribe to Worry-Free Business Security Services, you don’t have to worry about
viruses or threats to your business. Trend Micro automatically manages security
updates for you, whether you have a server or not. Plus, the easy to use web-based
console let’s you secure and monitor your computers from just about anywhere, so
you can feel confident your information is safe.

Worry-Free Business Security Services is powered by the Trend Micro™ Smart
Protection Network™ infrastructure. Like a global neighborhood watch, its sensors
discover the latest threats wherever they emerge to ensure your business is always
protected.

Experience security from the leader in protection™

Trying to protect multiple computers with a mix of security products? If your security
isn’t continuously updated, you may be vulnerable to infections that can disable
your machines or to hackers who can steal from your business. Are you thinking of
installing an on-premise security server? If so, do you have the time and resources
it takes to configure and maintain your own server, track policy updates, and stay
current on the latest web threats? There’s a simpler choice for security: choose #1
rated Trend Micro Worry-Free Business Security Services**.

* USA Today - December 30, 2009
** AVtest.org May 2010

WORRY-FREE SECURITY SERVICES | DATASHEET

»
w &

WORRY
FREE

SECURITY
SERVICES

KEY BENEFITS

» Monitors, updates and protects all of
your computers automatically

« Stop threats before they reach your
business

« Protects computers whether in the office
or on the road

» Secure Wi-Fi connections

« Prevents infections from USB devices

* Locks down confidential and financial
data; integrates with Intuit® Quickbooks

« Easy, pre-installed protection for your
Dell PCs: Just activate, login, and
connect

e Worry-Free Business Security
Services is easy for me to manage
centrally. | no longer have to rely
on users to make sure that security
software is up to date. >

Russell Bailey
Systems Manager, Rabeys Group

e Worry-Free Business Security
Services allows me to avoid
wasting time. This means | can
make more money for the studio.
Less time spent on security means
more time for producing portraits. >®

Andrew McCormick
Production Manager
Cynthia Pace Photography
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BENEFITS FOR SMALL AND MID-SIZE BUSINESSES

Offered pre-installed on Dell Vostro,
Opti-Plex, Precision and Latitude
computers

Protects your critical business data
and files from theft or tampering

Protects you from threats coming from
USB devices or Wi-Fi connections

Fast processes won’t slow your
computers down

Allows you or your trusted IT partner
to easily manage and monitor security

Constantly updated for the latest threat
prevention

Provides global neighborhood watch via
Trend Micro Smart Protection Network

Just activate, login, connect to protect—and
you're secured. Register online and receive
instant access to the service. Then, simply
connect each machine.

You can safeguard your data, including
Quickbooks financial data, with lock-down
protection for any folder.

Your workforce is protected from viruses
carried on USB devices, and from hackers that
attack when your computers log on to wireless
networks.

Processing occurs in our datacentres so
antivirus defence won't slow down your PCs
and servers.

Centrally manage your desktops and laptops
from anywhere. Get quick overviews and alerts

to identify high-risk areas and schedule reports.

The Smart Protect Network, a firewall, and
advanced behaviour-based protection ensure
your computers are always protected.

More than 50 million threat sensors around the
world identify new threats constantly to block
dangerous websites and files.

FEATURES

TREND MICRO OTHERS

#1 in overall threat protection** Yes No
Designed specifically for SMB environments Yes No
Fast — won’t slow down your computers Yes No
Global neighborhood watch via Smart Protection Network Yes No

Why Choose Trend Micro for Security?

» More than 20 years of industry-leading** security expertise for businesses and consumers

» Worry-Free solutions protect over 600,000 small and mid-size businesses globally

+ 50 million endpoints are protected by our Smart Protection Network, which receives about
45 billion queries daily and blocks over 5 billion threats every day

» Ranked #1 in overall threat protection by NSS Labs and AV-Test.org**

To learn more or to buy now, please contact your Dell account manager or your local

Trend Micro sales office.

* USA Today - December 30, 2009
** AVtest.org May 2010

PROTECTION POINTS

» Desktop computers

» Remote/traveling laptops
« File servers

» USB devices

PROTECTS AGAINST
« Viruses

» Hackers

» Spyware

* Phishing

« Data theft

SYSTEM REQUIREMENTS

Operating Systems:

* Windows 7 (32 & 64-bit)

» Windows 7 Starter Edition

» Window Vista SP2 (32 & 64-bit)

» Windows XP SP2 or SP3 (32-bit only)
» Windows 2000 SP3 or SP4

Processors:

* Intel™ Pentium™ x86 or compatible
processor

* X64 processor supporting AMD64 and Intel
EM64T technologies

Clock speed requirements vary depending on

the operating system:

* 1GHz (Windows Server 2008, SBS 2008, or
EBS 2008)

* 800MHz (Windows Vista, Windows 7)

* 450MHz (Windows 2000, SBS 2000, XP,
Server 2003, SBS 2003, or Home Server)

Memory: 128MB minimum/256MB
recommended

Disk space: 600MB minimum

Web Browsers:

* Internet Explorer 6, 7 and 8 (32-bit and
64-bit)

* Firefox 3.5.x
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