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Let Dell rapidly deploy your new Dell
Server products to save you
time and effort.

Server implementation can be complicated,

expensive and require extensive planning.

You have spent valuable resources acquiring the right
technology for your organization. Provisioning new server
products quickly without disrupting operations or end

users is key to begin realizing returns on your investment.
Unfortunately, taking the time to set up the systems yourself
can be costly, time and resource intensive, and an inefficient
use of your IT staff 's time.

Expertly implementing your server products.

Dell Services can provide the expert knowledge and
products to get your new server products up and running
quickly. To minimize installation time, Dell Certified
Technicians use proven methodologies. We provide a wide
range of standard server installation and implementation
options to meet your needs, no matter how many locations
you have throughout the world. Dell's standard deployment
offers meet most organization’s requirements but we can
design a custom solution if needed.

* Experience less downtime: Dell certified technicians
apply a consistent deployment methodology to
significantly reduce variance in execution.

Free up internal IT resources: Dell can take responsibility
for all aspects of your deployment, helping eliminate
time consuming internal implementation tasks and
deployment costs.

Minimize disruption with on-site or remote delivery
options for services: Dell provides many options — from
onsite assistance to full custom factory set up. The rack
arrives at your site customized to your needs and ready to
provision, helping reduce interruptions to your operations.

Services

Dell Services
Server Implementation

» Speed time to production by leveraging tools and
processes, such as Custom Enterprise Factory Integration
so that systems arrive ready to provision.

Dell certified technicians can augment customers
deployment activity or own the entire process from start to
finish so your IT staff is able to use their expertise where it is
needed most, handling their strategic business objectives.

Dell Server Implementation

Dell provides a comprehensive set of remote and on-site
installation and implementation services for your Dell server
products to help you get from purchase order to production
faster.

» Data Center Solutions
Hyperscale environments which require large server
volume such as virtual server farms, HPCC, or social
media sites, need to be custom designed and built from
the ground up. Our team of system architecture and
power and thermal experts have deep industry knowledge
and can engage engineer-to-engineer to design unique
solutions optimized for each customer. Our global reach
enables us to help you lower your total cost of computing
anywhere in the world.

Custom Enterprise Factory Integration

Dell can free your IT staff from implementation
complexity by performing much of the problem solving in
our factory rather than at your location. Prior to shipping,
we can mount your server or storage systems into a rack,
finish the cabling, as well as install and test your
applications, all at our factory. The rack arrives at your
location completely assembled and ready to provision.
This reduces onsite deployment time and post-installation
waste clean-up at your site.



* Remote Deployment

Dell also offers remote deployment for new or existing Dell PowerEdge products. Through a secure Internet connection, we
can remotely configure your new server to your specifications. PowerEdge is a cost effective and efficient way to integrate
your new Dell  server products into your environment.

» Standard Server Installation
On-site deployments include the physical installation of your system, installation of Dell Power Distribution Units (PDUs),
basic diagnostics testing, configuration of the hardware, installation of your Dell supported NOS, and connection of the server
to your network. Dell can also provide basic rack mounting services when no integration is needed.

Server Implementation Services

Our comprehensive Server Implementation services are designed to give you an end-to-end server deployment solution. Dell
can configure and test your new Dell servers, as well as mount them into a Dell-supported rack. Dell provides on-site Server
and NOS Installation services including Microsoft® or Novell® operating systems. If you do not need the extensive offering of
our Server Implementation services, we can provide basic server set-up. We can perform a system test as well as install your
new server into a Dell-supported rack.

Switch Installation Services

Dell offers complete data networking switch installation including Dell PowerConnect, Brocade, Juniper, and Cisco.

We will connect cables between the switches and attached servers and clients as well as test them to make certain they are
properly connected. Plus, we mount them into a Dell-supported rack. Dell can also provide managed switch installation with
advanced feature configuration.

Availability varies by country. To learn more, customers and Dell Channel Partners should contact your

sales representative for more information. S e .r Vlce S
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