
The Dell KACE K3000 Mobile 
Management Appliance helps you 
tackle the challenge of mobile device 
proliferation with an easy-to-use 
and affordable appliance. It provides 
everything you need to enable BYOD 
and allow corporate owned devices to 
access corporate data in a scalable and 
secure manner, and extends system 
management capabilities to enforce 
security and policy management for 
mobile devices running iOS and Android.

The K3000 integrates with the Dell 
KACE K1000 Management Appliance 
to to provide multi-device support in a 
multi-OS environment. Benefits include 
enhanced reporting and a single holistic 
view of all devices on your corporate 

network. Together with the K1000, 
the K3000 offers a comprehensive, 
integrated, easy-to-use solution to 
manage all of your desktops, laptops, 
servers and mobile devices.

Features

Dynamic Grouping: Administrators via 
smart labels can define groups based 
on customizable criteria including LDAP 
security groups, device and OS.

Simplified configuration, policy and 
profile management: Enforce and 
manage configurations to implement 
corporate IT policies upon device 
enrollment. Create and push one policy 
for Android and iOS devices.

KACE K3000 Mobile 
Management Appliance
Secure and scalable mobile device management

“With the K3000, we’ve 
actually noticed that the 
usability is similar to that 
of the K1000.We like 
the ease of use, we like 
that everything is in one 
place, and we like that we 
can manage our mobile 
devices like we manage 
our regular devices.”
 
Ron Falkoff, Systems Analyst
Mary Institute and St. Louis Country 
Day School

Benefits:
•	 Extend system management 

capabilities to enforce security and 

policy management for mobile 

devices running Apple® iOS and 

Google® Android™

•	 Dynamic grouping via smart labels 

to create custom groups based on 

LDAP security, device, OS and more

•	 Secure mobile devices and protect 

against data loss 

•	 Streamline administration with easy-

to-use interface and wizard-based 

tools for SSL certifications

•	 Seamlessly integrate with the K1000 

for a comprehensive solution to 

manage all desktops, laptops, servers 

and mobile devices

System Lifecycle Management

Service desk and user portalService desk and user portal

Server and application monitoringServer and application monitoring

AlertingAlerting

Remote controlRemote control

Patch managementPatch management

Configuration managementConfiguration management

Policy enforcementPolicy enforcement

Vulnerability scanningVulnerability scanning

Device lock, wipe and resetDevice lock, wipe and reset

Image and image managementImage and image management

Desktop virtualizationDesktop virtualization

User state migrationUser state migration

Application compatibilityApplication compatibility

DiscoveryDiscovery

Inventory and asset managementInventory and asset management

Application and software distributionApplication and software distribution

Compliance and reportingCompliance and reporting

User environment managementUser environment management

Mobile application managementMobile application management
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Mobile device inventory management 
and tracking: Detect and track mobile 
devices and inventory applications and 
profiles through managed agents. 

Mobile device provisioning and setup: 
One-step secure setup eases mobile 
device provisioning through over-the-air 
agent deployment.

Application deployment and 
management: Push free and paid apps 
from the platform app store, and push 
apps directly to devices when enrolled. 
Easily manage application redemption 
codes with checkbook-style verification.

Mobile device and data security: Protect 
corporate data on mobile devices 
through profile management, device 
lock and unlock, remote enterprise wipe 
and remote factory reset. 

User portal: Users can view their 
inventory, download approved software 
and manage settings. 

Notifications, alerts, messaging and 
integrated app launch: Alert individual 
mobile devices or groups. Integrated 
app launching allows users to launch 
apps from within notifications. 

Automated IT administration: Conduct 
administration via an intuitive user 
interface. IT can define different user roles 
for more granular device management. 

IT reporting and dashboards: Access 
prepackaged reports and data 
downloading tools to generate reports. 
K1000 integration allows utilization of 
the entire K100 reporting suite. 

Integration with the K1000: Enable 
unified reporting, service desk, single 
sign on and fast UI switching between 
K3000, K2000 and K1000 Appliances. 
Unified inventory provides a holistic view 
of all devices.

Dell Software: Delivering complete 
and connected solutions

Dell Software empowers organizations 
of all sizes to experience Dell’s “power 
to do more” by delivering scalable 
yet simple-to-use solutions that can 
increase productivity, responsiveness 
and efficiency. This software, when 
combined with Dell hardware and 
services, helps customers simplify IT, 
mitigate risk and accelerate business 
results. www.dellsoftware.com. 

Datasheet-KACE-K3000-MobileMgmtAppliance-US-KS-2013-08-01

System requirements

Managed system 
requirements

iOS 4,5,6 

(also requires Apple Push 
Notification Service)

Android 2.2, 2.3.X, 3.1, 3.2,  
4.0.x, 4.1

(also requires Google Cloud 
Messaging and Google  
Play Store)

Web interface requirements

Internet Explorer® 9 and 10  
on Windows® 

Safari® 6 on Mac OS® 

Chrome™ v23+ (includes beta 
channel) on Mac OS and Windows 

Firefox® 16+ on Mac OS  
and Windows

For more information

software.dell.com/company/
contact-us.aspx 

U.S. telephone:

1-877-MGMT-DONE

(1-877-646-8366)

http://www.dellsoftware.com
http://www.software.dell.com/company/contact-us.aspx%20
http://www.software.dell.com/company/contact-us.aspx%20

