
© Dell

Time to start planning for the post-Windows 7 era
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With Windows 7 “End of Life” fast approaching, it’s time to start explaining the risks of running unsupported software to your 
customers and make sure they have all the information they need to make a smooth transition. This means;
 
•  Creating awareness about the challenges post Windows 7, such as no more security patches, bug fixes or upgrades. 

•  Driving sales for a new Windows 10 device, with all-new features such as built-in-security and data protection,  
simplified migration and Windows Hello. 

•  Enabling a smooth and stress-free transition with Dell Unified Workspace, a flexible and secure solution that allows  
IT departments to offload time-consuming tasks. 

Why you should make upgrading your customers 
systems a top priority
After Windows 7 EOL, your customers will be running unsupported software at their own risk. New computer viruses and other 
malware are developed every day, and without the security updates to fight them off, your customers data and systems will be 
vulnerable.

But besides the obvious security risks, most companies are not refreshing their laptops and desktops often enough. PCs older than 
four years cost 1.3 times more to maintain1, and new laptops and desktops have the power to boost employees’ productivity by up 
to 50%2. Take advantage of this opportunity and start selling our latest range of Dell devices with Windows 10 installed. Enhanced 
with superior security and migration, your customers will be able to save time, money and hassle with the most secure business 
PCs on the market3.

Smarter, faster, future-ready
Focused on end users and their productivity, our latest range of PCs and desktops deliver “smarter, faster experiences”,  
with exciting new Windows 10 features like Cortana, the voice-activated personal assistant, or the brand-new Continuum feature, 
allowing users to transition from tablet to laptop mode anytime they want. Windows Hello facial recognition allows users to log in 
with just a glance or touch, while Microsoft Edge enables your customers to write or type directly on web pages. 

Our complete commercial PC portfolio has been tailor-made to meet the ever-expanding needs of the global workforce,  
with unique features such as Dell Express Sign-in*, ExpressCharge* and advances in smart design, productivity and sustainability.
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Make IT easy with a flexible, unified approach 
To help our customer’s make workforce transformation a reality, we offer flexible, simplified and secure solutions that integrate 
and complement their current environment. 

With Dell Unified Workspace, your customer’s will be able to make a smooth and stress-free transition when upgrading their 
devices. This intelligent, unified solution allows IT departments to offload time-consuming, yet critical tasks, such as deployment, 
security and imaging, freeing them to focus on driving business innovation. 

And now, with Dell’s ProDeploy Plus, you can deliver products directly to your customers from the Dell factory already set-up  
and provisioned, enabling you to focus on helping your customers on the transformational tasks. Plus, you’ll benefit from the  
Dell service rebates available from selling ProDeploy and ProSupport. 

What’s more, with Workspace ONE, your customers will be able to consolidate management silos across all environments, 
reducing cost and improving security with real-time, over-the air endpoint management. What’s not to love!?
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Grow your pipeline with ease
We’ve created a set of ready-to-use marketing assets to make it easier for you to sell the latest Dell Windows 10 devices.

Drive sales and engagement with the following ready-to-go assets:

• “6-months to go” email & social media banner: ready for use around June 17th 2019
• “3-months to go” email & social media banner: ready for use around October 1st 2019
• “1-month to go” email & social media banner: ready for use around December 3rd 2019
• After EOL email & social media banner: ready for use around January 15th 2020

You can even track all your results to uncover your response rates, as well as find assets for the broader Dell portfolio.  
It’s fast, simple marketing, all available to you on the Dell EMC digital marketing tool. 

Now is your chance to start a conversation with your customers about upgrading to a new Dell Windows 10 PC  
and reap the rewards. 

1 Techaisle Whitepaper 2013, The Ageing PC Effect – Exposing Financial Impact for Small Business
2 Techaisle Whitepaper 2013, The Ageing PC Effect – Exposing Financial Impact for Small Business
3 Based on Dell internal analysis, August 2017
* Available on select Latitude Products
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https://www.dell.com/Identity/global/in/f5a43078-2493-4782-b9f2-775e96b18f52?RelayState=https%3A%2F%2Fmy.zift123.com%2F%23%2Fcampaigns%2Fbrowse%2Fff8081815b893672015b91734bb9491a

