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Licensor Table 
 
 

Software Category Software Description Licensor (Based on Customer Location) 

 
 
Client 

 
Dell application software delivered on a Dell client system (e.g. a 
Dell laptop, desktop, workstation, or tablet) that performs specialized 
data processing tasks; and Dell system software included with a Dell 
client system that provides basic hardware functionality and 
platforms for applications to run (e.g. firmware and BIOS). 

 

• Worldwide: Dell Global B.V. (Singapore Branch), the Singapore branch of a 
company incorporated in The Netherlands with limited liability, located at 2 
International Business Park, The Strategy Tower 2, #01-34 Singapore 609930 

 
 
 
 
Converged 

 
 
 
 

Software that operates only on block products, such as PowerOne, 
VBlock and VxBlock 

 
• North America: EMC Corporation, located at 176 South Street, Hopkinton, 

Massachusetts 01748 
 
• Outside of North America: EMC Information Systems International Unlimited 

Company, located at Ovens, Co. Cork, Ireland 
 

Note: Cisco is the licensor of Cisco software in Converged products. Cisco software 
is governed by the Cisco EULA, and not the Dell Technologies EULA. The Cisco 
EULA is located at: http://www.cisco.com/go/eula. 

 
 
Data Protection 
and Recovery 

 
 

Examples include PowerProtect Data Manager and Data Protection 
Suite, as well as other software that operates only on Dell EMC data 
protection appliances. 

 
• North America: EMC Corporation, located at 176 South Street, Hopkinton, 

Massachusetts 01748 
 
• Outside of North America: EMC Information Systems International Unlimited 

Company, located at Ovens, Co. Cork, Ireland 

 
 
 
 
Hyper-converged 

 
 
 

Software that operates only on VxRack, VxRack SDDC; VxRack Flex; 
VxRail 

 
• North America: EMC Corporation, located at 176 South Street, Hopkinton, 

Massachusetts 01748 
 
• Outside of North America: EMC Information Systems International Unlimited 

Company, located at Ovens, Co. Cork, Ireland 
 

Note: Cisco is the licensor of Cisco software in VxRack products. Cisco software is 
governed by the Cisco EULA, and not the Dell Technologies EULA. The Cisco EULA 
is located at: http://www.cisco.com/go/eula. 

Software that operates only on XC Series and XC Xpress 
 
 
 
 

 
• Worldwide: Dell Global B.V. (Singapore Branch), the Singapore branch of a 

company incorporated in The Netherlands with limited liability, located at 2 
International Business Park, The Strategy Tower 2, #01-34 Singapore 609930. 

https://www.delltechnologies.com/resources/en-us/auth/products/converged-infrastructure/category.htm
http://www.cisco.com/go/eula
https://www.delltechnologies.com/resources/en-us/auth/products/data-protection/category.htm
https://www.delltechnologies.com/resources/en-us/auth/products/data-protection/category.htm
https://www.delltechnologies.com/resources/en-us/auth/products/converged-infrastructure/category.htm
http://www.cisco.com/go/eula
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Networking 

 
 

Software that operates only on Networking products, including network 
management software, such as OpenManage Network Manager, and 
network system software, such as Open Networking and Networking 
OS 

 
• North America: Dell Products L.P., a Texas Limited Partnership, located at 1 

Dell Way, Round Rock TX 78682 
 
• Outside of North America: Dell Global B.V. (Singapore Branch), the Singapore 

branch of a company incorporated in The Netherlands with limited liability, located 
at 2 International Business Park, The Strategy Tower 2, #01-34 Singapore 
609930. 

 
Server 

 
Software that operates only on Server products, including OpenManage 
Console, OpenManage Automation, and iDRAC 

 
• Worldwide: Dell Global B.V. (Singapore Branch), the Singapore branch of a 

company incorporated in The Netherlands with limited liability, located at 2 
International Business Park, The Strategy Tower 2, #01-34 Singapore 609930. 

 
Storage 

 
 

Software that operates only on the SC Series Storage products 

 
• Worldwide: Dell Global B.V. (Singapore Branch), the Singapore branch of a 

company incorporated in The Netherlands with limited liability, located at 2 
International Business Park, The Strategy Tower 2, #01-34 Singapore 609930. 

 
 

Software that operates only on all other Storage products, including 
Elastic Cloud Storage (ECS); Isilon; IsilonSD Edge; Unity; VMAX; 
PowerMax, PowerStore; XtremIO 

 
• North America: EMC Corporation, located at 176 South Street, Hopkinton, 

Massachusetts 01748 
 
• Outside of North America: EMC Information Systems International Unlimited 

Company, located at Ovens, Co. Cork, Ireland 

 
Wyse 

 
All Wyse software products including: Wyse Management Suite; Wyse 
Converter for PC’s; Wyse ThinOS; Wyse ThinLinux; Wyse Windows 
IoT Enterprise; Wyse TCX Suite 

 
• Worldwide: Dell Global B.V. (Singapore Branch), the Singapore branch of a 

company incorporated in The Netherlands with limited liability, located at 2 
International Business Park, The Strategy Tower 2, #01-34 Singapore 609930. 

Telecom Systems 
Business  

 
 

Software developed by Dell’s Telecom Systems Business Unit for 
Communications Service Providers, including Bare Metal 
Orchestrator. 
 

 

 
• North America: EMC Corporation, located at 176 South Street, Hopkinton, 

Massachusetts 01748 
 

• Outside of North America: EMC Information Systems International Unlimited 
Company, located at Ovens, Co. Cork, Ireland 

 

https://www.delltechnologies.com/resources/en-us/auth/products/networking/category.htm
https://www.delltechnologies.com/resources/en-us/auth/products/servers/category.htm
https://www.delltechnologies.com/resources/en-us/auth/products/storage/category.htm
https://www.delltechnologies.com/resources/en-us/auth/products/thin-clients/category.htm
https://www.delltechnologies.com/resources/en-us/auth/solutions/telecom-systems-business/category.htm
https://www.delltechnologies.com/resources/en-us/auth/solutions/telecom-systems-business/category.htm

