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KpaTtkoe onuncaHue

ProDeploy Plus for SmartFabric Storage Software

Ota Ycnyra Bxogut B nakeT Dell EMC ProDeploy Enterprise Suite (nanee — ProDeploy Suite), umetowun
Heckonbko ypoBHeli: Basic Deployment, ProDeploy n ProDeploy Plus (qanee — YpoBeHb ycnyrn unm YpoBHu
ycnyru). Peluennsa kopnopaTyBHOIO Knacca MOryT BKYaTh B cebs, B YaCTHOCTU, annapaTtHble nnatgopMel,
TaKve Kak cepBepbl, CUCTEMbI XpaHEHMWS AaHHbIX, ceTeBoe obopyaoBaHMe U MoadyrbHble nnatdopmbl (qanee —
AnnapaTHasi nnatgopma), a Takke JOMNOoMNHeHUsi, 0OOGHOBIEHNSA U CpeACcTBa ynpaBneHus AaHHbIMY AN
COOTBETCTBYIOLLIEr0 KOPNOpPaTUBHOIO NporpaMmHoro obecneyeHusi u obopyaosaHua (qanee — JononHUTenNbHbIE
yCryrv1 No pasBepTbiBaAHUIO).

Dell Technologies Services (qanee — DT Services) npegocTaBnseT 3Ty Ycnyry B COOTBETCTBUMN C HACTOALLUM
OOKYMeHTOM. B kommepyeckoM npeanoxeHun, opme 3akasa 1 NPoYUX CornacoBaHHbIX CTOPOHaMKU hopmax
cyeTa unm nogTBepXKaeHWs 3akasa (B 3aBMCMMOCTU OT KOHKPETHOro cryyas, ganee — dopma 3akasa)
yKa3blBalOTCA Ha3BaHme YCcnyr u 4OCTYyNHble BapnaHTbl 06cnyxnBaHus, npuobpeTteHHble Bamu. [onydnTs 6onee
noapobHyo MHAOPMaLMIO 1 3aNPOCUTb SK3EMMIAP KOHTpaKTa Ha obCcny>KnuBaHne MOoXxHo, 0bpaTMBLLMCHL B CryXby
TexHunyeckon nogaepxkmn Dell Technologies nnu k paboTatowiemy ¢ 3akasyunkoM MeHemXepy No NpogaXkam.

O630p ycnyr

Ycnyra ProDeploy Plus for SmartFabric Storage Software (SFSS) ob6ecneunBaeTt pasepTbiBaHWE NPOrpaMmMHOro
obecneyeHns SFSS (B kauecTBe BUpPTyanbHOro yctponctea) B cpege VMware unuv Ha BupTyanbHON MallnHe Ha
6ase agpa (Kernel-based Virtual Machine — KVM) B cpege Linux n obecneunBaeT nogkntoyeHne SFSS
nocpeactsoM NVMe yepes TCP ¢ ncnonb3oBaHnem A0 YeTblipex XOCTOB 1 A0 16 30H, a Takke NHTerpauuio

¢ OpenManage Network Integration (OMNI) ¢ vCenter Ha ogHol nnowagke. XoCTbl, pa3BepPHYTbIE B paMKax
3TOro NpeasioXeHus, NnpegHasHayveHbl 418 UCNOMb30BaHWsA TONMbKO B Tononorun SFSS. 3T1o pa3BepTbiBaHME
npegocTaBnseTcs ¢ MCNOSIb30BaHNEM PECYPCOB Ha MecTe y 3akasuynka, perMoHarbHbIX U JTOKanbHbIX PECYPCOB.

B paHHyo Ycnyry He BXOASAT crneytolmne MeponpuaTus:
o KoHopurypupoBaHue KOHTENHEPOB ANg pa3BepTbiBaHNa SFSS 3akasumkom

¢ KoHdurypuposaHue cpeabl VMware vSphere, KVM nnun kommyTtatopa
e KoHurypmpoBaHue cepBepoB UNKN YCTPOWCTB XpaHeHNs AaHHbIX (TpebyoTca AONONHUTENbHbIE YCYTW).
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CocTtaB npeanoxeHus
CyLlJ,eCTByeT OBa Tuna npennoxXeHunaA: OcHoBHble ycnyrm n D,OI'IOJ'IHVITeJ'IbeIe ycnyru.

OCHOBHbIE ycnyru cBa3aHbl C pa3BepTbiBaHNEM KOHKPETHOW NpuobpeTeHHo AnnapaTtHon nnatdopmbl Unn

¢ [ononHMTeNbHbBIMK yYCyramu No pa3sepTbiBaHWO HAa AnnapaTHor nnatgopme. OCHOBHBIE YCITYTn yKa3aHbl

B braHke 3akasa, roe nocne HassaHusa Ycnyrm «Basic Deployment» (ba3osoe passepTeiBaHue), «ProDeploy»
unn «ProDeploy Plus» yka3biBaetca <Hardware Platform Series> (Cepus annapaTHo nnatdopmbl) unv <Base>
(Basa), a 3aTem <additional identifiers> (qononHutTensHble naeHTUMKaTOPBl) NpU HeobxoammocTu. MNpumep:
ProDeploy Plus Dell EMC PowerMax.

[ononHuTenbHble yCnyru ykadaHbl B brnaHke 3akasa kak «Add-ony. [JONonHUTENbHbIE YCYTM MOFYT COYEeTaTbCA
¢ ntobbiMy OCHOBHbLIMM YCrlyramy B pamkax ogHoro YpoBHSA ycnyrn. Hanpumep, JononHUTeNbHbIE YCryri
ProDeploy Plus MmoxHo coyeTaTtb Tonbko ¢ OcHoBHbIMKM ycnyramu ProDeploy Plus. HekoTopble [lononHUTeNbHbIE
yCryru MOryT BKNtoYaTh B cebs CNMCOK Nogycnyr, U 3T Nogycnyrn MoryT ObiTb BbibpaHbl 3aka3ynkoM nocne
npogaxu nnu B Havane npoekta. [JononHuTeneHble ycnyri MoryT npuobpeTtaTbes AN HECKOMNBbKUX MOA4YCAYT UK
A5 MHOTOKPaTHOIO BbINOSIHEHNSA OOHOW U TOM Xe YCryru.

Bce ycnyru yposHsi ProDeploy u ProDeploy Plus BkntodatoT B cebs aTtan nnaHmpoBaHus. OH npegycmaTpuBaeT
cbop nHdopmaumm o6 nHdpacTpyktype 3akasunka s yCrneLwHom MHTerpaumm n passepTbiBaHus. JaHHbIA aTan
HE aBnsaeTcs 3ameHon ycnyr no npoOeKkTUPOBaHUIO UMK CTpaTernyeckomn oueHke. [laHHble KOHCYNbTaunOHHbIe
ycnyru kopnopaumm Dell npuobpeTatotcsa oTAensHo.

CopgepxaHue npoekTta

[na npepocTaBneHns ykasaHHbIX HUXe ycnyr (danee — Ycnyru) cotpyaHuki DT Services nnu ynonHomMoueHHble
areHTbl (ganee — NMepcoHan DT Services) AOMKHbI TECHO COTPYAHMYATL C NepcoHanoM 3akasynka npu ycrosuu,
4TO OH BbINonHaeT O6A3aHHOCTM 3aka3uuka, NogpobHO ONUCaHHbIE B HACTOSILLEM OOKYMEHTE.

ProDeploy Plus for SmartFabric Storage
O6bem Ycnyr Software
KonuuecTtBo ak3emnnsipos SFSS 1
KonnyecTtBo xocToB o 4
KonnyecTtBo 30H [o 16
Konuuectso ak3emnnsipos OMNI 1

B pamkax aton ycnyru lNMepcoHan DT Services ocywecTBnseT NpUBeAeEHHbIE HUXE MEPONPUATHUS.

ProDeploy Plus for SmartFabric
CepBUCHbIe 3a4aHuA Storage Software

MnaHupyeT pasBepTbiBaHWE A1 TPOBEPKN TEXHUYECKUX
TpeboBaHuii kK NpeaBapUTENbHOMY NaHNPOBAHMIO U CO3aaHUs v
nnaHa pa3BepTbiBaHUS.

CobwvpaeT 1 nsyvaeT npegocTaBrneHHble 3aka34ynMkom AaHHble,
yka3aHHble Ha nopTtane Enterprise Delivery Portal (EDP), v
4yTOObLI 06EecneunTb NpegocTaBeHne BCen HEOOXOAMMOM
WHopMaLmn AN yCrneLwwHon HaCcTPOMKN KOMMYTaTOpOB.

MpoBepsieT cobriogeHne Bcex TpeGoBaHui kK annapaTtHoOMy v
1 NporpamMHoMy obecreveHuio B cpeae.

MpoBeaeHne cobpaHust, NOCBALLEHHOTO 0630pY PasBepTLIBAHMS v

MpoekTnpyeT apxXnTeKkTypy peLLeHnsi Mo B3anMOOEeNCTBUIO. v




HacTpoiika 3oHnpoBaHus cetu xpaHeHus gaHHbIX (SAN) v
ONs pasBepTbiBaHNS XOCTOB

[MpoBepka BO3MOXHOCTEWN NOAKNIOYEHUSA CUCTEMbI XPaHEHUS v
K XocTam

[MpoBepsieT 4OCTYyN XOCTOB K BblAEMNEHHBIM TOMaMm v
XpaHEeHUs JaHHbIX.

MposepsieT cpeny VMware unu Linux ans passepTbiBaHNS v
BUPTYarnbHbIX YCTPONCTB.

PasBepTbiBaeT BupTyansHoe yctponcTso N0 xpaHunuia v
SmartFabric.

[MpoBepsieT gocTyn K rpaduyeckomy uHTepdency

none3oBatens (GUI) MO cuctem xpaHeHnss AaHHbIX 4
SmartFabric.

HacTpauBaeT nporpaMmHoe obecrneyeHme CUcTemM XpaHeH s
OaHHbIX SmartFabric ¢ ucnonb3oBaHMeM NpeaocTaBNeHHbIX v
3aka3ynKoM napameTpos.

3aBeplLueHne Banuaaummn passepTbiBaHNS peLleHus. v
YcranaenusaeT n HacTpansaeT OMNI. v
Beinonuset uuterpauunio OMNI ¢ VMware vCenter. v
BbinonHseT 6a3oByto nepeady sHaHUN. v

Cne,qyrou.me MeponpuAaTnA BKIOYEeHbl BO BCE YCIyrn U HanpaBleHbl Ha ynpaesneHne UHMUMnpoBaHueMm,
nnaHnpoBaHMeM, BbINOJIHEHNEM U 3aKpbITUEM MPOEKTA, B TOM YMUCI1€ Ha KoopaAnHauuko pecypcoB ansd
npegocrtaeneHna ycnyr n B3aUMOAEWNCTBUE C 3aunHTepeCcoBaHHbIMMN CTOPOHaMU:

e Onpepgensert atanbl 1 rpadmk B3aMMogenCcTBuS.
PaspabatbiBaeT obwuin [NnaH npoekTa ¢ KpUTUYECKM BaXKHBIMU COBBITUSMU U BEXaMMU.
lMpoBOAMT CTapTOBOE COBELLAHME AN aHannsa CoaepKaHus NpoeKkTa, OXXMAAHUA, KOMMYHUKaLNOHHbIX
NnaHoB, a Takke JOCTYMHOCTN HeOOXOAMMbIX PECYPCOB.

MpepocTtaBneHune ycnyr no HactTponke B TedeHne 30 AHen nocne pa3BepTbiBaHUS

B teyenmne 30 gHen ¢ aatbl pa3BepTbiBaHusa DT Services npegoctaBnsaeT yganeHHyo NOMOLLb MO HACTPONKe
npuobpeTeHHbIx [ogaepxrBaembix NPOAYKTOB (B COOTBETCTBUM C ONpeaerieHMeM B JaHHOM JOKYMEHTe)

1 KOMMOHEHTOB, BKINIOYEHHbIX B 3Ty Ycnyry B pamkax CoaepxkaHusa npoekta. Ecnu y Bac BO3HMKNN BONPOCHI
MO HacTpOKKe Nocre Toro, Kak rpynna passepTbiBaHus Dell nokuHyna Baw o6beKT, MO3BOHUTE B TEXHNYECKYIO
nogaepxky Dell, 4ToBbl nony4nTb NepBrYHyo nomoLlb. Ecnn HyxHa 6onee cepbe3Hasi MOMOLLb, TEXHNYECKas
nogaepxka Dell HasHaunT Bpems, B KOTOpOe rpynna crneumManmMcToB NOMOXeT BaM B HACTPOUKE.

YyebHble bannbl

3akasuumku, KoTopble NprMobpenu Ycnyrn ansa ncnosb3oBaHus ¢ OTAeNbHbIMK MoaaepxneaeMbiMy NpogyKTamu,
Takke nony4var YuebHble 6annel DT Education Services (ganee «YuebHble 6annbi»). O3HakoMbTeCH C BrnaHkom
3akasa, 4ToObl y3HaTb, Npuobpenu nu Bbl Ycnyru, Bknovarowme 6annsl ProDeploy Plus, n onpeaenuTb, CKONbKO
©annoB Bbl NOMy4nTE C NPUOBPETEHHBIMU YCIyramu.

YuebHble 6annbl — 370 yA0OHbIM cnocob nosnyynTb OCTYN K y4eBHbIM Kypcam, NpeaocTaBnseMbiM
nogpasaenexHnem Dell Technologies Education Services (ganee «Dell»). YuebHble Kypcbl npeanaratTcst

B pa3nuyHblX popmarax: OT OHNarH-KypcoB No TpeboBaHuio N ANCTaHLMOHHOro obyyeHus Yepes IHTepHeT
00 ayaAMTOPHbIX KYpCOB Ha TeppuTopmu 3akasynka unm B OTKPbITOM 4S9 BCEX 3aKka34ymMKoB mecTe. [lepeyeHb
OOCTYIMHbIX KYpCcOB 00y4YeHns MOXHO HanTh Ha canTe education.dellemc.com.



Y4yebBHble 6annbl MOXXHO NCMONb30BaTh TONBKO B CTpaHe NpuobpeTeHns, NCKIIOYEHNST BO3MOXHbI JTMLLIb MPU
npensapuTensHom cornacosanum ¢ Dell. YTobbl ncnonb3osath Y4yebHble 6annsl Ans 3akasa ycnyr obyyeHums
3a npegenamMu Tol cTpaHbl, B KOTOPOWM OHM Obinn NnpuobpeTteHsl, obpatuteck B Dell Technologies Education
Services unm kK cBOeMy MeHemKepy No Npoaaxam.

[OnutenbHOCTb CpoKa, B TeYeHme KOToporo YuebHble 6annbl 40MmMKHbI OblTe MCNOMNB30BaHbI AN 3akasa yY4ebHbIX
kypcoB Dell Technologies Education Services, coctaBnseT geeHaguath (12) MmecsiueB co AHSA NpuobpeTeHns
3aka34yunkom Y4yebHbix 6annos. Bce npuobpetaemblie 3a YyebHble 6annbl y4ebHble Kypchbl A0MKHbI BbiTh
3annaHMpoBaHbl 1 NponAeHbI 40 NCTEYEHMS Cpoka B 12 mecsueB nocne gatbl NpuobpeTeHns Ycnyr, ykasaHHoOM

B dopme 3akasza, ecnu MHoe He YCTaHOBMEHO AENCTBYIOLLMM 3akoHoaaTensCcTBOM. [locne npuobpeTteHns YyebHbix
6annoe kopropauus Dell npegocTaBnsieT 3aka3umnky exxeMecsvHbI OTYET MO UX ocTaTKy U 3apaHee (3a 90 aHen)
yBegomnseT 3akaszyuka ob ncreyeHmm cpoka gencTems YuebHoix 6annos. o Bcem Bonpocam, kacatoLLmMMecsi CpoKa
ncnonb3oBaHnst Y4ebHbix 6annos, obpatuanteck B Dell Education Services nnum k cBoemy MeHekepy no npogaxam.
Ob6ssaTtensctBa Dell no npepoctasnexHuio ObpasosatenbHbix yenyr Dell Technologies B 06MeH Ha npuobpeTeHHble
YuebHble 6annbl cHMTaTCA UCMONMHEHHBIMM Yepe3 12 mecsLeB nocne Aatbl NpuobpeTeHns Gannos, Aaxe ecriv Bbl
He ucnone3yete 6annbl ans npuobpeteHns ObpasosatensHbix yenyr Dell Technologies. BoamelueHne notTpavyeHHbIxX
Ha nprobpeTeHne YyebHbix 6annos CpeacTB N0 MCTEYEHUN CPOKA NX UCNOMb30BaHNS HE NMPON3BOANTCS.

MprobpeTeHHble YuebHble 6annbl MoryT ObITb MCNOMb30BaHbl ANs 06ydeHus1, NpeaocTaBisieMoOro

Dell Technologies Education Services, a Takke B HEKOTOPOM OrPaHMYEHHOM YUCIe CriydaeB Ang obyyeHus,
NnpeAoCcTaBAsieMOro CTOPOHHUMM opraHmn3aumsamu. Cesbkuteck ¢ Education Services unum Balimm MeHeaxepom
no npogaxam, 4Tobbl y3HaTb 6onbLle 0 HEOOXOaUMbIX YCNOBUAX AN 00y4eHus, NpeaoCcTaBnsaemMoro
CTOPOHHUMW OpraHM3aLnsIMu.

ycnyr lameHeHus B o6beme

JTiobble n3ameHeHuna B Ycnyrax, rpadumke, pacxogax unv B HAaCTOALLEM AOKYMEHTE AOMKHbI COrnacoBbIBaTLCS
DT Services n 3akasz4ynkom B NMCbMEHHOM Buae. B 3aBucumocTtu ot oobema Takmx nameHedunn DT Services
MOXeT noTpeboBaTb COrnacoBaHns CTOPoOHaMU OTAENbHOro 3agaHnsa Ha okasaHue ycnyr ¢ nogpobHbIM
onucaHneM U3MEHEHWUN, BNUSHUS NpeanaraeMbiX U3MEHeEHWI Ha pacxoabl U rpadmk, a Takke ApYyrux yCrnoBui.

WckntoveHns ns Obvema Ycenyru

DT Services oTBevaeT 3a npefocTaBfieHne TOMNbKO TeX YCIYr, KOTOPble YETKO YKasaHbl B 9TOM JOKYMEHTe
1 noMeYdeHbl oTMeTKoM (v') Ansa npnobpeTeHHo Bamu Ycnyru. Bece npoune ycnyru, 3agaym u 4eAcTBuS He
BxoadAT B O6bem ycnyr.

3aka3uuk 0653aH obecneunTb HENPEepPbLIBHOE NCNOMb30BaHNE aKkTyasbHbIX BEPCUA aHTUBUPYCHBIX CPEACTB

B NMtobon cnucteme, K KOTOPOW NpegocTasnseTcs goctyn cneumanuctam DT Services, a Takke npoBepky

Bcex [NocTaBnsemblx pe3ynbTaToB U UX HOCUTeNen. 3akasynk oTBevaeT (B pa3yMHbIX Npedenax) 3a pesepBHoe
KOMMpoBaHWE AaHHbIX, B YaCcTHOCTM 3aka3umk 0b6a3aH obecneunTb exxegHEBHOE pe3epBHOE KONMMPOBaHNE

M OCYLLECTBNATb pe3epBHOE KONUpoBaHne HeobxoaMMbIX AaHHbIX 40 Tex nop, noka DT Services He npou3seneT
yCcTpaHeHue gedeKkToB, MogepHU3aL M0 UNn UHble onepauun B NpOU3BOACTBEHHbIX CUCTeMax 3akasunka.

B o6beme, B kOTOpOM 0TBETCTBEHHOCTb DT Services 3a noTepto AaHHbIX HE UCKINI0YAETCHA NOMHOCTbLIO

B cooTBeTCTBMM C CyLLecTBYOLWMM COrnalleHneM 1 HacToAWwmMM gokymeHToM, DT Services oTBevaet

(B cnyyae notepu AaHHbIX) TONbKO 3a CTaHAapTHbIe OEACTBUSA MO BOCCTaHOBMEHUIO, KOTOPbIe Obinu Obl
BbIMOMHEHbI, ecnu 6bl 3akasunk Hagnexawmm odpa3om OCyLLECTBUM Pe3EPBHOE KOMUPOBAaHWE CBOMX AaHHbIX.

Hwxe nepeyncrieHbl 4eNCTBUSA, KOTOPbIE HE BXOAAT B 0ObEM AaHHOW YChyru.

e Bce ycnyrn ypoBHsi ProDeploy 1 ProDeploy Plus BkntovatoT B cebs 3Tan nnaHMpoBaHus.
OH npegycmaTpuBaeT cbop nHpopmaumm o6 nHdbpacTpykType 3akasunka ans ycnewHowm nHTerpauum
n passepTbiBaHuA. [laHHbIn aTan HE sBnseTca 3ameHom ycrnyr no NPOeKTUPOBaHMUIO Ui CTpaTernyeckon
oueHke. [laHHble KOHCYNbTaUNOHHbIE ycnyru koprnopauun Dell npuobpeTatotes oTaensHo.

e [lencTBus, CBA3aHHbIE C CYLLECTBYIOLWEN MHPPACTPYKTYPON LeHTpa obpaboTkn AaHHbIX 3aka3ymka, Takme
KaK MOHTa>) U1 AeMOHTax 000pyA0BaHUs, HACTPOIMKa N M3MeHeHUe KOHGUrypaLumm, NoaKNoYeHmne,
MOUCK U YCTpaHeHne HeNCNpaBHOCTEN U T. 4.



e Co3pgaHue cueHapveB, NPOrpaMMMpPOBaHNE, HACTPOKMKa UMM ONTUMU3aLNs NPOM3BOANTENBHOCTN.

e YcTaHOBKa, HacTpoWka UM nepeHoc Nobbix NPUNOXKEHNA, CETEBbLIX TEXHONOMI, 6a3 AaHHbIX,
BMPTYanun3npoBaHHbIX CETEV UMW APYroro NporpamMmmMHoOro obecneyeHus, 3a UCKMYEeHNEM Cry4aes,

SIBHO OnuMcaHHbIX B pasgene «CoaepxxaHue npoekTa» BblLLE.

o [lepeHoc unu nepemeLleHne pusanyecknx BolYUCIIMTENbHBIX CUCTEM B BUPTYarbHble U HaobopoT,
3a UCKIMIOYEHMEM CIyYaeB, ONUCaHHbIX B pasgene «CoaepxkaHne npoekTay.

e [lepeHOC AaHHbIX UK NPUITOXKEHWI HA HENOAAEPXXUBaEMbIe NPOAYKTbI, B yaaneHHble LeHTPbl 06paboTku
OaHHbIX, NPOAYKTbl CTOPOHHMX nocTaswwmkos (He Dell Technologies) nnm us Hux.

o  du3myeckasi yCTaHOBKA KOMMbIOTEPHbIX KOMMNOHEHTOB — KapT NaMATU, BHYTPEHHUX YCTPONCTB XpaHEHUs!
OaHHbIX, NNaT pacLUMpeHns — Ha NpoayKTbl CTOPOHHMX nocTaBwwmkos (He Dell Technologies).

e YcTaHOBKa Unu KOHMUrypmpoBaHne HenogaepxmBaembix NpoayKToB. Bce KOMNOHEHThI, NpeaocTaBrneHHble
kopnopauuew Dell n 3akasumkom, Ha aTane nNNaHMPOBaHUS OOIMKHbI ObITb pasgeneHbl Ha
nogaepXXuBaemble U Henogaepxmnsaemble. B HekoTopbix cnydasx kopnopauusi Dell MoxeT npegocTtaBnTb
PYKOBOACTBO MO YCTAHOBKE M KOH(UIYPUPOBaAHUIO HEMOAAEPKMBAaEMOro 060pyaoBaHNs ANS BbINOMHEHNS
3TUX OeNCcTBUA 3aKas3unKkom.

¢ [lpoknagbiBaHue kabenen (ceTeBblX, MMTaHUA UM ONTOBOMOKOHHbIX) MEXAY CTONKaMK, Yepes CTeHbl,
MOTOMKM UIN MEXAY NMOMELLEHNSMM.

e YCTaHOBKa BbICOKOMITOTHbLIX UMK TSDKEMbIX LWACCK Ha BbICOTY Bbiwe 21U B CTOMKE nnm MOHTMpPOBaHME
Lwaccu Bbile nonoxeHus 44U B nioboli cTonke.

o [logkntoueHwne K 6riokam NUTaHWA NOCTOSHHOMO ToKa. Bce 3a3eMneHuns 1 NOAKMIOYEHUS K UCTOYHMKAM
NUTaHMS NOCTOSHHOIO TOKA AOMKHbI BbINONHATHCS KBANMULUMPOBaHHbBIM 3N1EKTPUKOM.

o710 KpaTKoe onncaHume He npegycmMmaTtpmuBaeT and 3akasunka kakme-nmobo rapaHTum B gonosfiHeHne
K npeaocTaBiideMbIM MO reHepasibHOMY AOroBopy O npenoctaBlieHnn ycnyr nnm (B 3aBNCNMOCTU OT
KOHKPETHOIro cnyqaﬂ) no CornaweHuto.

Oba3aHHOCTU 3aka3yuka

MonHomMmouusa Ha npegocTaBneHne NOMTHOro AocTtyna. 3aka3yuk rapaHTMpyeT, YTO OH cam ¥ Kopropauums

Dell nmetoT npaBo goctyna k lMNoagepxxuBaemMbiM NpoayKTaMm U NpaBo UX UCMONb30BaHUS, a TakkKe UCMOoSb30BaHUSA
NMEILLIMXCA Ha HUX AaHHBIX 1 BCEX annapaTtHbIX U NPOrpaMMHbIX CPeACTB B Lensax npefocTaBneHnss HacToALNX
Ycnyr. Ecnv nogobHoe paspelueHne 3aKka3qymKkoM elle He Mony4eHo, TO OH NpUHMMaeT Ha cebs 06A3aTenbCTBO
nony4YunTb €ro 3a CBOW CYET nepepn HanpasneHnem 3anpoca kopnopauumn Dell 06 okazaHun aTux Ycnyr.

B3anmopencTBMe co cneymnanucToM, okasbiBaroLWmumM TenedOHHY0 NoOAAEPKKY, U Bble3AHbIM
TeXHMYEeCKUM crneLumanucToM. 3akasunk cornallaeTcs coTpyaHmyaTb U cregoBaTth ykasaHuam cneuunanucta Dell,
okasblBatoLLero TenedOoHHY0 NOAAEPXKKY, UMK Bble3AHbIX TEXHUYECKMX crneunanncTtoB. OnbIT NOKa3biBaET, YTO
GOSbLUMHCTBO CUCTEMHbIX NPOGNEM M OLLIMBOK BO3MOXHO MCMPaBUTb NO TENE(OHY Npu TECHOM B3auMoAencTBum
Mexay nonb3oBaTenemM 1 cneumnanmcTom TEXHUYECKON NOAAEPXKKM UMM TEXHUYECKUM CreLManmncToMm.

FoToBHOCTL 0O60pPYAOBaHUA. 3aKa3unK OTBEYaET 3a NepemeLleHre 0GopyaoBaHMS U3 30HbI MpUeMa B CBOEM
pacrnonoXeHUn Ha NnoLLaaKy ycTaHoBKY Ao Toro, kak DT Services NpucTynuT K pacrnakoBke 1 yCTaHOBKE 06OpyA0BaHMs.

O6s3aTenbcTBa N0 06CNY)XMBaHUIO HA MecTe ycTaHOBKWU. Ecnu npegocTaBnenune Ycnyr npegycmatpvsaeT
paboTty Ha mecTe, 3akaszuuk 6ecnnaTtHo obecneunBaeT cBOOOAHbIN, 6€30MacHbIN U OCTATOYHbIA AOCTYN K CBOMM
obbekTam n NogaepxmBaeMbiM NpoayKTam, B TOM YUCTe JOCTaTOYHOE paboyvee NpOCTPaHCTBO, Hann4ne
3MNEKTPMYECKON CETU 1 NoKarnbHOW TenedoHHon nuHun. Takke cneunanucty Dell gormkHbl ObiTb 6ecnnaTtHo
npeaocTaBneHbl: MOHUTOP UK AUCNNEN, MbIlb (UMK YKa3biBaloLlee YCTPOMCTBO) U KnaBuaTtypa, ecnm cuctema
He COOEepPXUT OaHHbIE SNIEMEHTHI.

Moapepxka NnporpaMMHOro o6ecnevyeHnsa u ob6cnyXxuBaemMbix Bepcui. 3akasunk 06s13aH 06HOBNATL
nporpamMmmHoe obecnedeHue n NogaepxmpaemMble NPOAYKTbI 4O MUHUMAaIbHbIX Tpebyembix Dell Bbinyckos mnm
KOHUrypauun, ykasaHHbIX Ha cTpaHuue www.dell.com/support ans MogaepxuBaembix NPOAYKTOB. 3akazumk
TaKKe rapaHTUpyeT YCTAaHOBKY KOPPEKTUBHbLIX 3anacHbIX KOMMNOHEHTOB, BHECEHNE U3MEHEHWUA, OBGHOBMNEHWUA UMK
nocnenyLwmx BbiMyCKOB NPOrpamMmmMHOro obecneyeHuns B COOTBETCTBMM € ykasaHusamm Dell ¢ uenbto obecnedeHms
npurogHoctn O6CnyXMBaeMblx M3OENUIA ANS OKa3aHMsA HacTosALWwen Ycnyru.



http://www.dell.com/support

Pe3epBHOe KONMMpOBaHWe AaHHbIX U yaaneHue KoHduaeHUManbHbIX AaHHbIX. [lepeq npegoctaBneHmem
HacToALWMX YCnyr u BO BpeMs Ux npegocTtaBneHns 3akasvmk 0683aH BbINOMHUTL NOMHOE pe3epBHOE KONMpPOBaHMe
BCEX MMEILLMXCHA AaHHbIX M NpOrpamMmm BO BCEX 3aeNCTBOBaHHbIX cuctemax. Bo nsbexaHne nospexageHun,
N3MEHEHM 1 NoTepu AaHHbIX 3aka3yunk 06s3aH perynsapHo co3aaBaTh pPe3epBHbIE KOMUM AaHHbIX, XPaHALLMXCS

BO BCEX 3a[eNCTBOBaHHbIX cuctemax. Kpome Ttoro, 3akasumk HeceT OTBETCTBEHHOCTb 3a yaarneHne Bcen
KOHoMAEHUManbLHOM, Cny>ebHON 1 NepcoHanbHoON MHpopMaumm, a Takke NnobbIX CbeMHbIX HOCUTENEN, TaKUX

Kak SIM-kapTbl, kOMNakT-gMckn u PC-kapTbl HE3aBMCUMO OT TOr0, OKa3blBaeT N MOMOLLb BblE3AHOW TEXHUYECKNIA
cneumanuct. DELL HE HECET OTBETCTBEHHOCTW 3A:

e JIHOBYIO KOHOMAEHLIMANBHYIO, CIY>KEBHYIO NI NMEPCOHANBHYIO NHPOPMALINIO
3AKA3YNKA;
YTPATY UMW NOBPEXOEHNE OAHHbBIX, MPOrPAMM UIT MPOTPAMMHOIO OBECINEYEHUA,;
MOBPEXAEHWE UN YTEPKO CbEMHbLIX HOCUTENEWN;
PACXO[bl HA MEPEAAYY OAHHbIX (B TOM YACIIE rONOCOBbLIX), OKA3ABLUNXCA HA SIM-
KAPTAX UNU OPYTUX CbEMHbBLIX HOCUTEJAX, KOTOPLIE HE EbIN N3BINEYEHDI
N3 NOOAEPXMBAEMbBIX NMPOOYKTOB, BO3BPALLEHHBLIX KOPMOPALINN DELL;
YTPATY BO3SMOXHOCTW MCMNONb3OBAHNA CUCTEMbI UITN CETWH;
Y NOBbLIE JENCTBUA N YNYLWEHUA, B TOM YACHE XAJTATHOCTb CO CTOPOHbI
KOPTTOPALINW DELL UM CTOPOHHET O NMOCTABLIMKA YCIYT.

Kopnopauus Dell He HeceT OTBETCTBEHHOCTM 3@ BOCCTAHOBIMEHNE U MOBTOPHYIO YCTAHOBKY Kakux-nnmbo nporpamm
1 AaHHbIX. Bospalwas MNMogaepxunsaemblii NPOAYKT MW €ro YacTb, 3aKasynk OIMKEH OTNPaBNsATb TONbKO
MopaepxuBaeMblvi NPOAYKT UMW €ro YacTb, 3anpOLUEeHHblE TEXHUYECKMM CreLmanucTom, OCyLLEeCTBASIOWNM
NOAAEPXKKY MO TenedoHy.

DT Services He HeceT OTBETCTBEHHOCTU 3a M3MEHEHME KOHpuUrypaumm cywectBytowler cpeabl iSCSI.

FapaHTUM cTOpPOHHMX NpousBoauTenen. [Npu npegoctaeneHnn Hactoawmx Yenyr kopnopauum Dell moxeT
noTpeboBaTbCcs A4OCTYN K annapaTHOMY Uiy NporpaMmmHOMy obecrneyeHmnio CTOPOHHKX NpoussoauTenen. FapaHTum
OTAeNbHbIX Mpon3BoANTENen MoryT BbiTb aHHynMpoBaHbl koprnopaumen Dell B pesynbTate BbinonHeHus pabot

C annapaTtHbIM UNK1 NPorpaMMHbIM obecneyeHmem nuuamu, He ABNALWNMUCA NPeACTaBUTENAMIU NPOn3BoanTENS.
3akasuuk rapaHTUpyeT, 4YTo NpegocTasneHve kopnopaumnen Dell Ycnyr He BnudeT Ha nogobHble rapaHTuu, nnbo,
ecnu aTo HensbexxHo, nogobHoe BNusHWe AOMKHO BbITb Npuemnemo ang 3akasuuka. Dell He HeceT
OTBETCTBEHHOCTW 3a rapaHTMM CTOPOHHUX Npou3BoauTenen u 3a noboe Bo3gencTBne YCnyr Ha Takme rapaHTum.

Hwuxe YKa3aHbl JONOJIHUTESIbHbIE 06s13aHHOCTN 3akasuuka.

o [lpepoctauTb NMepcoHany DT Services gocTyn kK cuctemam v cetTsaM 3akasduka (Bknrovasi, noMMMO
npoyero, yoaneHHble CUCTEMbI 1 CeTH), TEKYLLIMM NpoLieccam 1 npoueaypam, gnarpammam paboumx
npoueccoB, NpoekTam apxmTekTypbl (Visio UM aHanormyHbiM) u NepcoHarny, KoTopbi OyaeT y4acTBoBaTb
B nepegade 3HaHWN, eCcriv 3TO NPUMEHUMO.

e [Ipn HeOBXOAMMOCTU BbIAENATL BEAYLUMIA TEXHNYECKUI Pecypc AN AeUCTBUMA B Ka4ecTBe e4NHON TOYKN
KOHTaKTa Mo TexHu4eckum Bonpocam mexay 3akasumkom n DT Services B TeueHmne Bcero cpoka
BbINONHEHUSI NPOEKTa.

o O6ecneunTtb BCO HEOOXOAMMYIO NOATOTOBKY MMOLAAKM AS HOBbIX CUCTEMHbBIX KOMMOHEHTOB APYrnx
noctaBLukoB. Kpome Toro, 3akasumk 06513aH rapaHTMpoBaTh, YTO €ro NnoLwaaki (Mnu nNnowaaku,
npegocTaBnsiemMble Yepes CTOPOHHME OpraHn3aLumn) MoryT NPpUHUMAThb U NOAAEPXKMBATL foOble HOBbIE
npoaykTel, 3aka3aHHble y Dell Technologies, Ao aatel Havana npoekta. Cloga BXOAST, B YMCIe NMPOYero,
OOCTaTOYHbIE OTOMIEHNE U BEHTUMSALMS, 3NEKTponMTaHme, cBOGoOOHOE NpPOoCTpaHCTBO, 6e30nacHoCTb U T. 4.

e [lo mepe HeobxogumocTu npegocTtaenATe DT Services (Mny yNONMHOMOYEHHbBIM areHTam) JOCTYM K
COOTBETCTBYIOLLUM OKHaM OOCNY>XMBAHWUSI CUCTEMBI ANsi NOArOTOBKU 000pYyLOBaHMS.

e [lpn HEOOXOQUMOCTM NPESOCTABUTL TEXHUYECKYIO MOAAEPXKKY CneLmManMcTam no BHeOPEHUO, BCEM
BEHAOpPaM 1 CTOPOHHUM KOMMAHUSIM.

Bosnaratb Ha cebs BClO OTBETCTBEHHOCTL MO BOMNPOCaM MOAKIMOYEHUS K CETU U KOHUrypaumm.
Paspewuntb DT Services nybnukoBatb ftobble JOKYMEHTbI, HEOOX0AMMbIE ANS NPeLoCTaBNeHnsa Ycnyr,
B COOTBETCTBUM C 3aKOHOOATENBCTBOM Ha Mo0OOoN nnowanke, Ha KOTOpOW NPeaoCTaBNATCA Ycnyru.



e YbeauTbCs, 4YTO BCs HeobxoamMas ceTeBasi UHPaACTPYKTypa, NCNofb3yemasi Ha nroLlaake n/vnm
Mexay nnowagkamu, yCTaHoBIeHa U PyHKLUMOHMPYET HagnexalwummMm obpasom.

e Cneundudeckue ans cepsuca 3anpockl CR, KOTOpbIx eLle HET B cucteme

e YBeauTbcs, 4TO PyHKUMOHANbLHOCTL cpeabl VMware gocratodHa ang passepTbiBaHus. B yacTtHoCTwH,
npy HeobXoANMMOCTU NpoBepPUTb KoOHUrypaumo NSX.

e /IaMeHeHVe MapKMPOBKM CYLLIECTBYIOLLMX KabernbHbIX COeaUHEHUI i paboTaloLlmMx HOBbIX Kabenen 3a
npegenamu CTOMKU He BXOAUT B 06beM Ycnyr. 3aka3yuk JOmkeH obecneynTe MapKMpoOBKY, OpraHm3auuio,
HeobxoauMYy0 ANUHY U TEXHUYECKME XapaKTEePUCTUKM CYLLLECTBYIOLLMX kabenen Ans 3amMeHbl
KOMMYyTaTopoB. Ecnu BO Bpems 3amMeHbl KOMMyTaTopa obHapy»xeHbl Npobnembl ¢ kabenamu, 3akasvmky
HeobXx0AMMO YCTPaHUTb MX.

YnpaBneHvue 4eNCTBUAMU TPETbUX CTOPOH
ObecneunBaTb cOGMOAEHNE BCEX IKOMOTMYECKNX, TEXHUYECKUX U 3KCMyaTauuoHHbIX TpeboBaHui
00 Havana npegocTaBneHns Ycnyru.

e T[lpepoctaeutb DT nuueHaun SFSS.

e [lpepocTtaBuTb CcyLLeCTBYOLLYO YHKUNOHMpYowyto cpeagy VMware nnn KVM ansa passepTtbiBaHUS
BUpTYarnbHoro yctponctea SFSS.

o [lpepocTaBuTh CyLLECTBYIOLLYH (DYHKLMOHMPYIOLLYIO CETEBYIO Cpeay MUIM OpraHn3oBaTb COOTBETCTBYOLLME
YCINyr Mo HacTPOWKe CeTw.

e [logkntounTb JOMNOMHUTENBHBIE XOCTbI K Cpeae ceTun XxpaHeHus aaHHbIX (SAN) nocne gocTmkeHns
MaKCUMarbHOro KONMYeCcTBa, OXBaTbiIBAEMOro YCryrom.

dukcmpoBaHHaga nnata 3a Ycnyrm u rpaduk BbiICTaBeHUs1 CHETOB

Ecnu nHoe He cormacoBaHo B NMCbMEHHOM BMAe, OkasaHue YCrnyr HauMHaeTcs B TeveHuve 2 (AByX) Hedernb nocrne
nonyyeHus n yteepxgeHusa DT Services 3aka3da Ha nokynky Ycnyrm oT 3akas4mka.

3akasumK MOXeT Nonb30BaThCs YKka3aHHbIMK YCryramv Ha NpoTsbkeHun 12 (aBeHaguaTtin) Mecsaues, Nocne Toro Kak

DT Services BbIcTaBUT Ha HUX cyeT (aanee — Mepuop o6cnyxuBaHnsa). Cpok NpeaocTaBneHns Ycnyr aBToMaTUyecku
uctekaeT B nocneaHun aeHbs MNMeproga obenyxmBaHusi, ecnv nHoe He cornacosaHo ¢ DT Services. Hu npu kakux
obcrosaTenbcTBax 3aka3vyuk He UMeeT NpaBa Ha BO3MELLEHNE CTOMMOCTUN HEMCTONb30BaHHOW YacTu YCyr.

Yacel paboTbl kopnopauun Dell: ¢ noHegenbHuka no natHudy (¢ 8:00 go 18:00 no mecTHOMY BpeMeHn 3akasuuka),
ecnuv B Tabnuue Hmke He ykaszaHo MHoe.

CrtpaHa CtaHagapTHble Yachbl
pa6otsi Dell
Technologies Services

Kocta-Pwika, Oanusa, CanbBagop, PuHnsHaus, MBatemana, MoHaypac, Hopserus, MNaHama, ¢ 8:00 go 17:00

MyapTto-Puko, Pecn. omuHukaHa, LLBeums

AscTtpanusi, Kutai, MoHkoHr, AnoHus, Kopes, Manaiiaus, Hoeas 3enaHaus, CuHranyp, TaiBaHb, ¢ 9:00 go 17:00

Taunang

ApreHTtuHa, ®paHums, NHausa, Utanusa, Mapareawn, Ypyrean ¢ 9:00 go 18:00

Bonueusa, Yunu ¢ 9:00 go 19:00

BnvxHuin BocTok C BOCKpeCceHbs MNo yeTsepr

¢ 8:00 go 18:00

OnpegeneHHble OENCTBUS MO 0OCNY>XNMBAHWUIO MOTYT OCYLLECTBIATLCA BHE CTaHOAPTHbIX paboymx YyacoB
kopnopauun Dell no 3anpocy 3akasuuka 1 B COOTBETCTBMU C MECTHbIMM HOpMamu. PaboTta ocywecTensieTcst
nepuogamv AnNUTenNbHOCTBIO He 6onee 8 YacoB B AeHb, 3@ UCKIIOYEHEM CryYaeB NpeaBapuTeNbHON B3aMHON
porosopeHHocTu ¢ DT Services. O6cnyxuBaHne He OCYLLECTBNAETCA B AHU MECTHbIX, PErMOHanbHbIX U/unm
rocygapCTBEHHbIX NPa3gHMKOB.

Ycnyru, ykasaHHble B JaHHOM JOKYMEHTE, NpeaoCTaBnsoTCs No (PUKCUPOBAHHON LIEHE B COOTBETCTBUM
C NPUMEHUMbIM KOMMEPYECKUM NpeanoxeHnem NocTasLymka ycnyr.



Ycnyrm npeaocTaBnstoTca no ctTaHgapTHOM Moaenu MNMocTaBuwiuka yenyr kak Ha MecTe, Tak U yaaneHHo. Ecnn
3akasuuky TpebyeTcs gpyras Mogenb, TO pacxofbl, LeHbl, 06bem paboT n/mnmn rpadumk noanexart N3MeHeHUIo

B COOTBETCTBMM C pa3genoM «M3meHeHnsa B O6beme ycnyry HacTodwero gokymeHrta. Ecnn 3akasuumk He
COrnacoBbIBaeT Takne u3mMeHeHus (B COoTBeTCTBMU C pasgernom «MameHeHns B O6beme ycnyr»), lMoctasLumk
ycnyr n 3aka3uyuk cornawaroTcd ¢ Tem, 4to Ycnyrvm 0yayT npefocTaBnaTbCca No cTaHgapTHOM mogenu NocTaBlymka
ycnyr. (He npumeHsieTca k npaButenbCTBEHHBbIM yupexaeHuam CLUA nnn agmununctpaumam wratos CLUA,

B KOTOPbIX HE JOMyCcKaeTcsa npedocTaBneHne yenyr 3a npeaenamm nnowaaku.)

CueTa BbICTaABMAKTCA NOCNe TOro, kak NocTaBLumk YyCnyr nonyynT n yTBepanT 3aKad Ha MOKYMKY OT 3akasuuka.

3akasumk paspeLwiaeT rlOCTaBLLI,VIKy YyCnyr BbICTaBIIATb CHETA HA AONOJIHUTENbHYIO onnarty ycnyr B CBA3U
C USMEHEHUNAMU UNN NCKINKOYEHNAMMWN.

Ycnosusa v nonoxeHna npegoctasnenus Ycenyr Dell Technology Services

OTOT AOKYMEHT AeNcTByeT Mexay 3aKkasymMkoM, KOTOPbIV ONpeaerieH Hxe B COOTBETCTBYHOLLEM OMMcaHnu
npogaxwu (ganee — 3aka3s4yuk), M yNnonHOMOYEHHbIM nogpasaeneHnemM npogax kopnopauuu Dell Technologies
(oanee — Dell Technologies), yka3aHHbIM B 3aka3e Ha NpoAaxy; OH coaepXuT BusHec-napameTpbl 1 apyrue
MONOXEHWs, KacatoLmecs ycnyr, Ans BbiNonHeHns KoTopbix 3akasyunk npuenek Dell Technologies.

Mpsamasa npoaaxa 3aka3umky Dell Technologies. Hactosawuin fOkyMeHT (M onucaHHbIe B HEM YCnyri)
npuMeHseTcs ¢ y4eTom (1) nocnegHero nognvMcaHHoro cornawenms mexay 3akasunkom n Dell Technologies,
KOTOpOE COOEPXUT NOMOXEHNS N YCNOBUS NPeaocTaBrneHus ycnyr cneumanucTtoB (ganee — CyuwecTsylollee
cornawueHve), unu (2) npn oTCyTCTBUM TaKOBOrO — C Y4€TOM CTaHAAPTHbLIX MOMOXEHUIA 1 YyCNOBUiA
npegocTasnenuns ycnyr cneunanunctos Dell Technologies, ykadaHHbIx Hke. B cnyvae koHdnvkTa mexay
HacTOSALUMM OOKYMEHTOM ¥ CyLLeCTBYIOLWMUM corfalleHmemM, NpuopuTeT UMeeT HacTOALLMIN AOKYMEHT.

Mpopgaxa 3aka3uuky Yepes aBTopusoBaHHoro pecennepa Dell Technologies. Ecnu Bbl npnobpenu Ycnyru,
yKa3aHHble B HacTosLWeM JOKYMeHTe, y aBTopu3oBaHHoro pecennepa Dell Technologies, HacToswmin gokyMeHT
npeaocTaBnsaeTCs UCKITIYNTENBHO B onumcaTternbHbIX 1 MHPOPMAaLMOHHbLIX LensaX U He yCTaHaBnNuBaeT A0roBOPHbIX
OTHOLLEHMWIN U Kaknx-nnbo npas unu obssatensctB Mexay Bamu u Dell Technologies. Takue Ycnyru perynupytotcs
WCKNIOYUTENBHO cornalleHMeM Mexay Bamu 1 Baium aBtopusoBaHHbIM pecennepom Dell Technologies.
Kopnopauus Dell Technologies paspewuna Bawemy asTopnzosaHHomMmy pecernnepy Dell Technologies
npefocTaBuTb BaM 3TOT AOKYMeHT. Baw aBTopusoBaHHbin pecennep Dell Technologies moxeT 3akniovatb
cornaweHus ¢ Dell Technologies o npegocTaBneHumn Bcex Uy Yactu Ycnyr ot UMeHu pecenrepa.

Mpopgaxa kopnopauuen Dell Technologies aBTopusosaHHomy pecennepy Dell Technologies. HacTosawwmn
OOKYMEHT (M onucaHHble B HeM Ycnyru), AencTByowmnin mexay Bamu (ganee — lNapTtHep) u Dell Technologies,
NPUMEHSIETCS C Y4ETOM MOSIOXKEHUI 1 YCNOBUIA NpeaoCTaBNeHuns YCryr creuuanvcToB, KOTOpbIe yKka3aHbl B

(1) nognucaHHOM corfalleHnn o 3aKkase NPoAYKTOB M YCyr, eChu TakoBOe MMEeeTCH, Uiu B (2) noanncaHHoOM
OTAenbHOM COorfalleHn o0 NpegocTaBneHun yenyr cneumannctoB (ganee — PSA), ecnn TakoBoe nmeetcs (npu
Hanuunm o6omx JOKYMEHTOB MpPUOpUTET MMEET AOKYMEHT ¢ Boree nosgHen gaton BCTyNneHns B cuiny), a (3) npu
OTCYTCTBWM BblLLIEYKa3aHHbIX JOKYMEHTOB — C YY4ETOM CTaHAapPTHbIX MOMOXEHUA U YCNOBUA NpegoCTaBneHns ycnyr
cneunanuctos Dell Technologies, ykazaHHbIX HUXe. [1lapTHep NOHMMAET 1 cornallaeTcsi C TeM, YTO a) ero cornalleHust
¢ 3akasuukamu (ganee — KoHeyHble nonb3oBartenu) No NpeaoCcTaBneH o YCnyr, ONMCaHHbIX B HACTOSALLEM
OOKyMeHTe, He aBnstoTca koHTpaktamum Dell Technologies; 6) MNapTHep He MMeeT NpaB UM NOSIHOMOYMI CBSA3bIBATb
Dell Technologies nobebiMn obs3aTenscTBaMm, ecnm nHoe He cornacosaHo Dell Technologies siBHO B TMCbMEHHOM
BUAe, a Takke He JOIMKeH BbICTynaTb NpeacTaBuTeENeM B ApYrMX OTHOLUEHUSAX Uy NpeTeHaoBaTh Ha 9T0; B) KoHeuHble
Monb30BaTeNN He SBNSAITCA CTOPOHHUMK BeHedmLmMapamMmn 3TOro AOKyMeHTa unm noboro Apyroro CornalleHnst Mexay
Dell Technologies u MapTHepoM; r) Bce ynoMmmnHaHns 3aka3yuka B HacCTosLeM JOKYMeHTe o3HadvatoT NapTHepa,
KOTOpbIN NOKynaeT Ycnyru; 4) B crnyvasx, korga npegoctaenenne Yenyr Dell Technologies 3aBucut ot obsisatenbcTea
MapTHepa, 310 0653aTENLCTBO MOXET TakKe NPUMEHATLCS K ero KoHeYHOMyY nomnb3oBaTento B OTHOLLEHUN
npegocTaBneHns Ycnyr Takomy KoHeyHomy nomnb3oBaTtento. [apTHep rapaHTupyeT BbinonHeHne KoHeYHbIM
nonb3oBaTterieM NogobHbIX 0683aTeNsLCTB NPY MX Hanuunn. Ecnn KoHeuHbIn nonb3oBaTtenb He BbIMOSHUI Takoe
o6sa3atenscTBOo, Dell Technologies He HeceT OTBETCTBEHHOCTM 3@ HEBBLINOMHEHWE CBONX 06A3aTenbCTB. B criyqae
KOHNMKTa MeXay HaCcTOSALMM AOKYMEHTOM U COrnalleHns MU, YNoMSAHYTbIMU BbiLlle B NyHKTax (1) v (2), npuoputet
MUMeeT HACTOSALLMIN JOKYMEHT.




HacTosiwmin 4OKyMEHT perynupyeT crieyrowmne nosioKeHUs U YCIoBus:

1.1. Cpok aencTeus 1 pactopxxenue. [lenctene HacToSALEro AOKYMEHTa HauMHaeTCs ¢ AaThl, yka3aHHOMW B pasgene
«['pachvk npegocTaBneHns ycnyr» Bbille, U MPOOOSPKAETCS COMNAacHO NOMOXEHUAM 3TOro pasgeria, eCnm AOKY MEHT
He OyaeT pacToprHyT no npuynHe HapylweHus. Kaxgas ctopoHa 06s3aHa B MMCbMEHHOW (hOpMe YBEAOMUTb
OPYryto CTOPOHY, eCnv nNpeanonaraeT, YTo Apyrasi CTOpOHa AONyckaeT HapyLUeHWe B NpedoCTaBneHn MaTeprarnos
cornacHo HacTosiwemy OoKymeHTy. [Monyyatento npegoctaensetca 30 (TpMauaTh) KaneHaapHbIX AHEN ¢ aaThl
nony4YeHns Takoro yBegomneHus ang ucnpaenenus (ganee — Mepuop ncnpasnenuns). Ecnv nonyyatenb Takoro
yBEeOOMIIEHMS He BbINOMHAET UcnpaBneHue B TedeHue lNepuoga ucnpaeneHnsi, oTnpaBuUTeNb YBEAOMIEHUS MOXET
OTMNpPaBUTb MMCbMEHHOE YBEOOMIIEHNE O PACTOPXKEHWNW, KOTOPOE BCTYMNUT B CUIY MOCHE €ro Nosy4YeHus.

1.2. [pegocraBneHne aBTOPCKUX UK NULIEH3MOHHBIX NpaB Ha [locTaBngemMble pedynbrathl. [pu ycrnosum Beinnathbl
3akasumkom Bcex cymm, npuunTtatowmxca Dell Technologies, cTopoHbl cornaiwarTcs ¢ TeMm, 4To (1) 3akazumk
OOIMKEH BNageTb BCEMU aBTOPCKMMU NMpaBaMu Ha YacTb [ocTaBnsieMbIx pe3ynbTaTtoB (OnpeaeneHHbIX HDKE),
COCTOSILLYHO UCKIIOYUTENBbHO M3 MUCbMEHHbIX OTYETOB, aHaNN30B 1 ApYrnx paboyunx JOKYMEHTOB, MOArOTOBIIEHHbIX
n npegoctaeneHHbix Dell Technologies 3akasunky Bo ucnonHenne obsasatenscts Dell Technologies, a Takke

(2) Ha vacTb NocTaBnsembix pe3ynbTaToB, COCTOSLLYIO U3 CLeHapueB 1 koga, ansa kotopbix Dell Technologies
npegocTasnseT 3aka3ynky HEIKCKINO3MBHOE, Henepeaasaemoe, 6e30T3bIBHOE (MCKIoYas cnyvan HapyLeHns
HacTosLLero AoKkyMeHTa), beccpoyHoe NnpaBo Ha UCMONb30BaHNe, KONMMPOBaHME U CO34aHne NPON3BOAHbIX
npoaykToB (6e3 npaBa Ha cybnMuUeH3ni0) Ans BHYTPEHHMX BusHec-onepauun 3aka3ynka cornacHo HacTosiLemy
OOKYMeHTY. JlnueH3ns, npegocTtaBnsiemasi B JaHHOM pasferie, He pacnpocTpaHsieTcsa Ha (a) matepuansl,
npegocTaBneHHble 3aka3vmkom, u (6) nobble gpyrue npoaykTbl nnu matepuans Dell Technologies,
NWLIEH3NPOBAHHbBIE UNN MHBIM 0OpPa3oM NpeJoCTaBleHHbIE B paMKax OTAeNbHOro cornaiwleHus. NocraBnsemMble
pe3ynbTaTtbl — 3TO Nt0OblIe OTYETHI, aHaNM3bl, CLLEHapWK, KO Unn apyrue pesyneTtatbl padoThl, KOTOPbIE

Dell Technologies npegocraenset 3akasdnky B pamKax BbIMONTHEHWS 00513aTENbCTB NO HACTOSILLEMY OOKYMEHTY.

1.2.1. Matepwanbl, npegocTaensemMble 3aka34ymMkom. 3aka3ymk He OTKa3bIBAETCA OT CBOMX MpaB Ha MmaTtepuansl,
KoTopble oH npegocTtaenseT Dell Technologies ons ncnonb3oBaHna Npw okasaHun Ycnyr. B cooTBeTCcTBUM CO
cBOMMU VIMyLLLeCTBEHHBIMK NMpaBaMu (onpeaensieMbIMy B HACTOSILLIEM JOKYMEHTE HUXe) 3aka3uumk npegocraBnsaeT
Dell Technologies Heakckno3nMBHOE, HenepegaBaeMoe NpaBo Ha UCMOMb30BaHME MaTepuanos UCKNIOYUTENBHO

B MHTepecax 3akas4duka B pamkax BbinonHeHusa Dell Technologies 06513aTensCcTB N0 HACTOALWLEMY LOKYMEHTY.

1.2.2. Pe3epBrpoBaHue MMyLLIECTBEHHBIX NpaB. Kaxaas cTtopoHa ocTaBnsieT 3a cobor Bce MMYLLLECTBEHHbIE
npasa, KoTopble OHa NpsAMO He npegocTasuna apyrou ctopoHe. Dell Technologies He orpaHnynBaeTcs B
pa3paboTke, UCMONb30BaHUN U MapKETUHIe YCIyT Uy NPOAYKTOB, KOTOPbIe aHanornyHel NocraBnaemsim
pesynbTatam unu Ycnyram, npeaocTaBnsieMbIM COrfiaCHO HACTOSLWEMY AOKYMEHTY, UK, B criydae 0643aTensCcTB
Dell Technologies no koHraeHUManbHOCTM Nepeq 3akaszynkom, B MCNONb30BaHUM [locTaBngemMbix pesynbTaToB
UK BbINONIHEHMW aHanorMyHbIX Ycnyr ansa nobbix Apyrux npoektos. MMmyllecTBeHHbIe NpaBa — 3TO NaTEHTHI,
aBTOpCKuMe npasa, KOMMepYeckne CekpeTbl, METOAONOMN, naen, KoOHUeNuun, n3obpeTeHns, Hoy-xay, MeToabl Unu
Apyrve npasa Ha UHTENNeKTyanbHy COBCTBEHHOCTD.

1.3. KoHdmaeHumanbHas nidopmauus n pasrnawerve. KondumaeHumanbHasa nHpopmauma — 3710 nobas
nHdopmMaLms, koTopas 0603Ha4YaeTCss TEPMUHOM «KOHUAEHUMANbHaA», «CIy)ebHasi» unu ApyruM aHanormyHbIm
TEPMUHOM MIN B OTHOLLEHMMN KOTOPOM KOHDMAEHLMaNbHOCTL OOSMKHA Npeanonaratbes B cuny ee xapakrepa nnbéo,
ecnv uHdopmaums coobLiaeTcs YCTHO, MAEHTUMULMPYETCH Kak KOHUAEHLMaNbHas B MOMEHT COObLLEHNSI

1 B TeyeHue 2 (OByX) Hegenb nocrne aToro opMyrnmnpyeTcs, COOTBETCTBYIOLLMM 00pa3oM MapKkupyeTcs

N npepoctasnseTca B matepuansHon popme. KoHdumaeHumanbHas Hdopmauusa He BKNIOYaeT MHopmMaLumio,
koTopas (1) HaxoouTCcsa 3aKOHHBIM 06pa3oM B pacnopsHKEHUM NOMNy4YatoLLel CTOPOHbI 6e3 NpeaBapUTENBHOIO
obsi3aTenbCcTBa NO COGMOAEHMIO KOHOMAEHLMANBHOCTI, COENAHHOMO pasrnallatoLLert CTOPOHON, (2) asnseTcs
0o6LlenoCcTynHbIMK cBeAeHMAMU, (3) 3akOHHBEIM 0Opa3oM NpegocTaBreHa NosyyarLen CTOPOHE TPETLEN CTOPOHOM
6e3 orpaHMyeHunn, CBA3aHHbIX C KOH(PMAEHUNANbHOCTbLIO, UK (4) He3aBMCKMMO pa3paboTaHa NpUHUMaloLEen
cTopoHon 6e3 ccbinku Ha KoHduaeHumanbHyo MHopmaLumio pasrinallatollert CTopoHbl. Kaxxgas cTopoHa AomkHa
(a) ucnonb3oBaTtb KoHdmaeHUManbHy0 MHpOpMaLMo Opyron CTOPOHbI TONBbKO 4151 OCYLLIECTBIIEHUS NpaB UInu
BbIMNOMHEHNSA 06513aTeNbLCTB B COOTBETCTBMUN C HACTOSLLMM OOKYMEHTOM U (6) 3aWwmaTh OT pasrnawleHns TpeTbum
CTOpPOHaM, UCNOSb3ys CTaHAApPT OCTOPOXHOCTU, SKBUBANEHTHLIN TOMY, KOTOPbLIN MCNONbL3YeT nosyyaTens Ans
3aLUMTbI CBOEW COOCTBEHHON MHAOPMALMN aHANOMMYHOrO XapakTepa U BaXXHOCTU (HO He Hbke pasyMHON
OCTOPOXHOCTK), NOBY0 KoHduaeHumnanbHyo nHdopMaLmio, pasrnalleHHy Apyro CTOPOHON, B TeYeHne




3 (Tpex) neT ¢ gatbl pasrnalleHns, 3a UCKITYEHNEM CITyYaeB, korga peyb naet o (1) AaHHbIX 3akasunka,

k koTopbiM Dell Technologies MOXeT uMeTb JOCTYN B CBSA3U C NpeaocTaBneHnem Ycnyr n KoTopble OOMKHbI
ocTtaBaTbcs KoHpmaeHumnanbHom nHopmaumern 4o Tex nop, noka He OyaeT NPUMEHEHO O4HO M3 YKa3aHHbIX
BblLLE UCKMOYeHUR, n o (2) KoHdumaeHumanbHom nHdopmalmm, Kotopas npeacTtaBnsieT cobomn, COAepXnT nnum
pasrnaiwaeT, NOMHOCTLIO UMK YaCcTUYHO, MMyLLecTBeHHble npaBa Dell Technologies, koTopble He AOMKHBI ObITh
pasrnalleHbl Nony4atoLLen CTopoHon B Nnioboe BpeMsi. HecMoTps Ha BblleckadaHHoe, nobas cTopoHa umeeT
npaso packpbiBaTb KoHduaeHumnansHyo nHgopmaumio a) AdpnmpoBaHHOM KOMAAHUK 41181 BbINOSTHEHUS

CBOWX 00A3aTeNbCTB UMK OCYLLIECTBIIEHMS CBOUX NPaB B COOTBETCTBMU C HACTOSALLMM LOKYMEHTOM, €CIU
AddumnmposaHHasa KomMnaHWs BbINOSHSAET yKa3aHHble Bbile TpeboBaHus, a Takke ) ecnn 310 Tpebyetca no
3aKOHY, NPV YCNOBUM YTO NoJy4vatollasi CTOpoHa He3amea MTENbHO yBegoMuna 06 9TOM pasriallatoLLlyto CTOPOHY.
AdcbunuposaHHas KomnaHus — 3TO OPUAMYECKOE MNNLIO, KOTOPOE KOHTPONUPYETCSa NN ynpasnsieTcs

Dell Technologies nnu 3akasunkom nubo HaxoguTcsa nog nx obLwum ynpaBneHMemM COOTBETCTBEHHO. YnpaBrieHue
0O3HavaeT NpaBo rofioca Unm Aok y4acTus B KomnaHum, coctasnsowme 6onee 50%. Kaxgas ctopoHa He umeet
npaBa M He AOIDKHA paspeLuaTb Unm nomoraTtb ApYron CTOPOHE co3faBaTb, NPON3BOANTb, U3aBaTb I
BbINyCKaTb MoByI0 NMCbMEHHYIO peknamy, npecc-penunsbl, MapkeTUHroBoe obecneveHme unu gpyrue n3gaHus nnm
nybnnyHble 3asaBneHns, OTHoCAWMECH KakuM-nnbo o6pa3om K HacTosiLLeMy AOKyMeHTY, 6e3 npegsapuTensHOro
NMMCbMEHHOrO pa3peLLeHns Opyror CTOPOHbI, OTKa3 B KOTOPOM A0IMKeH ObiTb 060CHOBaH.

1.4. Onnara. 3aka3uuk onnadmeaeT cyeTta Dell Technologies B nonHoMm 06beme B BanoTe cyeTa B TeYEHME

30 (TpmauaTtun) gHen nocrne AaTthbl BbICTABEHWUS C NOCNEAYOWMM Ha4yMCIIEHNEM MEHN NO CaMOW BbICOKOW CTaBKe,
paspeLLeHHON 3aKkOHOM, HO He MeHee 1,5% B mecsLl. HanoroBble HAaYMCNEHUS He BKINIOYEHbI B CTOMMOCTb YCNYT,
yKasaHHbIX B HAcTOsILLLEM JOKYMeHTe, NoaTomy 3akasdunk obs3aH onnatutb unmn sBosmectutb Dell Technologies
Hanor Ha gobasrneHHyto ctoumocTtb (HAC), Hanor Ha npogau, Hanorn Ha UCNosnb30BaHUe, akLUM3bl, yOepKaHus,
Hanorn Ha co6CTBEHHOCTb, TOBaphbl U YCIyr, a Takke Apyrue Hanoru, coopbl, TaMOXeHHbIE COOpPbI U NOLUSUHBI,
HauyMcneHHble Ha OCHOBaHMM 3aka3a 3akas3ymka Ha MOKymMKy, 3a UCKIIYEHNEM HanoroB Ha YncTbin goxoA Dell
Technologies. Ecnu 3akasumk 06513aH yaepXnBaTb Haroru, oH oTnpaensieT KBuTaHuum od yaepxaHusix B Dell
Technologies Ha anekTpoHHbIV agpec tax@dell.com.

1.5. MapaHTuna 1 oTka3 oT 06a3aTeNnsLCTB OTHOCUTENBLHO rapaHTum. Kopnopauus Dell Technologies 06a3yeTcs
BbIMOSIHATb YCyrn Ha BbICOKOM YPOBHE B COOTBETCTBMM C OOLLENPUHATBIMM OTpacfieBbiMU CTaHAapTaMm.
3akasunk 06s3aH yBegomuTb Dell Technologies o nobbix BbiBNEHHbIX HegocTaTkax B TedeHne 10 (gecatun) aHen
nocne npeaocTaBneHns COOTBETCTBYOLEN YacTn Yenyr. MNonHyto 0TBETCTBEHHOCTL 3a YCTpaHeHWe HeJoCTaTKOB
HeceT Dell Technologies, n Takoe ycTpaHeHue CnyXut eanHCTBEHHON koMneHcaumen ans 3akas4vuka. Dell
Technologies Nno cBoemMy yCMOTPEHMIO MOXET (a) YCTPaHUTb Takow HeJocTaTok u/unu (6) npekpaTutb AecTBUe
HacTosLLEero AOKYMeHTa U BO3MECTUTb YacTb MOJTyYEHHbIX MraTexemn, COOTBETCTBYIOLLYIO AaHHOMY HedoCTaTKy.
3A UCKNMIOYEHUEM CINYYAEB, NMPAMO YKA3AHHbLIX B HACTOALLEM PA3OENE, U B MAKCUMAJIbHbBIX
NPEQENAX, PASPELWWEHHbBLIX NTPUMEHUMbIM 3AKOHOOATENIbCTBOM, KOPMOPALIUA DELL
TECHNOLOGIES (BKITIOYAA EE MOCTABLUMKOB) HE NMPEAOCTABIAET HUKAKUX APYITUX ABHbIX
FAPAHTUW, TUCbMEHHbIX UMK YCTHbIX, U OTKA3bLIBAETCSA OT BCEX NOAPA3YMEBAEMbIX
FAPAHTUWA. B TOX MEPE, B KAKOW 3TO PA3PELUEHO NPUMEHUMbIM 3AKOHOOATENIbCTBOM,

BCE NPO4YUE TAPAHTUN CMNELUAINBbHO UCKINIOYAIKOTCA, BKITIOYAA (HO HE OTPAHUYUBAACDH
TAKOBbIMUW) NOOPA3YMEBAEMYIO FAPAHTUIO KOMMEPYECKOW LLEHHOCTW, MPUIOAHOCTU ONA
ONPEOENEHHOW LIENX UNKU OTCYTCTBUA NPABOBbIX NPEMNATCTBUNA, A TAKXKE NIOBYIO FTAPAHTUIO
HA OCHOBAHWUUN 3AKOHOB UITN NMPABOBbIX AKTOB, METOOOB OCYLWECTBJIEHUA COAENOK U
BEOEHUA DEATENBbHOCTU, UCNOJNb30OBAHUA U TOPIrOBIN.

1.6. OrPAHNYEHUA OTBETCTBEHHOCTW. OBLLAA OTBETCTBEHHOCTb KOPMOPALIUM DELL
TECHNOLOGIES, A TAKXE EOJUHCTBEHHASA U UCKIMIOYUTENbHAA KOMMEHCALIUA 3AKA34YUKY MO
NOBbIM NPETEH3UAM NMIOBOIO TUMA, B CBA3U C HACTOALLUMM OAOKYMEHTOM UMK YCITYTAMMU,
NMPEAOCTABJIEHHBIMU NO HACTOALLEMY JOKYMEHTY, OrTPAHUYUBAETCA JOKA3AHHBIM NPAMbIM
YWEPBOM, NPUYUHEHHBIM KOPMOPALIMEN DELL TECHNOLOGIES, B PA3SMEPE, HE MPEBbILLAIOLLEM
LEHY, YNNAYEHHYIO KOPINMOPALIMU DELL TECHNOLOGIES 3A NMPEOOCTABJIEHHBIE MO
HACTOSALUEMY OOKYMEHTY YCNYIU. 3A UCKIIOYEHUEM NPETEH3UW, KACAIOLLMXCA HAPYLLEHUSA
NMPAB KOPMOPALUN DELL TECHNOLOGIES HA UHTENJIEKTYAJIbHYIO COBCTBEHHOCTb, HX OOJHA U3
CTOPOH HE HECET OTBETCTBEHHOCTW NEPEQ APYIOA CTOPOHOM 3A KAKUE-NIUBO ®AKTUYECKMUE,
CONYTCTBYIOLWME, LUTPA®HbIE, CTYYAUHBLIE UM KOCBEHHBIE YEbITKW (BKITKOYASA, HO HE
OrPAHUYMNBASACH UMW, NOTEPAHHDLIE BbIroabl, 1O0XOAbl, AAHHbIE W/ BO3MOXXHOCTb
MCNOJNIb3OBAHUSA) OAXKE B CITYYHAE YBEOOMJIEHMA O BO3MOXHOCTU TAKOBbIX.
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1.7. PasHoe. CTOpOHbI BbICTYNAlOT B KAYECTBE HE3aBMCHMbIX NOAPSAYMNKOB ANS BCEX Lienen HacTosALWero
OOKyMeHTa. HnuTo, cogepalleecs B HacTOsALEM AOKYMEHTE, HE AaeT npasa fMobon N3 CTOPOH BbICTyNaTb

B KayecTBe areHTa Wnv NnpeactaBuUTens Apyron CTOPOHbI, Uiin o6erM CTOpoHaM B Ka4ecTBe COBMECTHOIO
npeanpuaTUst UNn NnapTHEPCTBa AN Kakux-nubo uenen. Hn ogHa n3 cTopoH He HECET OTBETCTBEHHOCTU 3a
aencteusa unm 6e3nencTene gpyron CTOPOHbI, U HU OgHa M3 CTOPOH HE UMEET NMOMHOMOYMI BbICTYNaTh OT UMEHN,
npeacTaBnsaTb UnNu o64a3biBaTh APYryt0 CTOPOHY Kaknm-nnbo obpaszom 6e3 npeaBapntTensHOro MMCbMEHHOIO
cornacusi Apyron ctopoHsl. Kaxaas ctopoHa cobniogaeT BCe NPMMEHUMbIE SKCMOPTHbIE 3aKOHbI, PACNOPsKEHMUS

¥ NpaBuna u nony4yaet Bce He0b6XoaMMble NPaBUTENbCTBEHHbIE pa3peLlEHNs], NMULLEH3UN U COrNacoBaHus.
MepeHanpaBneHune B HapyLleHue 3akoHogaTensctea CLUA, Bkntoyas 3akoHo4aTENBCTBO 06 9KCMOPTHOM KOHTpOne,
3anpeLleHo. HacToawmim 4OKyMEHT perynmpyeTcsl 3aKoHoA4aTeNbCTBOM WTata MaccayyceTc B OTHOLLEHUN
onepauun, ocyuwectensiembix B CLUA, n cTpaHbl, B KOTOPOW HaxoauTcsa nogpasgeneHme koprnopauum

Dell Technologies, ans onepauui, ocywecTtensemblx 3a npegenamm CLUA, ncknoyas KOHpNUKTbI MPaBOBbLIX HOPM.
KonBeHuumsa OOH o goroBopax MexayHapoOHOW Kyniv-Npo4aaKn HE NPUMEHSETCS.
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Opyrve ToBapHble 3HaKM ABNAKTCA COOCTBEHHOCTBIO UX BNadernbLEB.



