
 
 

 
 
 

TELEMETRY DATA PROVISION 
 

 
 
System Data. Dell may collect data on the configuration, operation, performance and use of 
Products and Services (“System Data”). System Data does not encompass any production data 
stored or processed by Customer on or with a Product or Service. Dell will treat any personal 
information collected in System Data with the applicable jurisdiction’s Dell Privacy Statement, all 
of which are available at www.dell.com/localprivacy and each of which is hereby incorporated 
by reference. System Data may be used by Dell to (a) support or carry out its provision of 
Products or Services to Customer, (b) enhance or propose enhancements to Customer’s use or 
expansion of Products or Services or (c) exercise or fulfill its legal rights and obligations 
(collectively referred to as the “Purpose”). Any transfer of System Data to third parties will be 
consistent with the Purpose and applicable laws, and subject to protections appropriate for 
confidential Customer information. Subject to any mandatory statutory rights of Customer and 
third parties, Dell shall exclusively own and retain all rights in System Data that is anonymized, 
i. e. that neither identifies Customer nor is personally identifiable with an individual (“Anonymized 
System Data”). Such data shall be considered Confidential Information of Dell, and Dell may use 
or share Anonymized System Data for any lawful technical or commercial purposes. Customer’s 
disablement of related telemetry collection features may entail disruption or disablement of the 
Product or Service, as advised by Dell in the documentation or otherwise. Additional information 
concerning System Data may be included in the applicable service offering description or 
product documentation. 
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