Services

Dell Support Services
Proactive Systems Management

Global Availability

Easy to Deploy

Dell™ Proactive Systems Management is a Web-based application that enables transparency and
visibility into your environment, identifies hardware failures proactively, and monitors service
contract status through a secure portal. Learn more by visiting these secure local Dell websites:

Europe:

» Austria www.dell.at/proactive

* Belgium www.dell.be/proactive

* Denmark www.dell.dk/proactive

* France www.dell.fr/proactive

* Germany www.dell.de/proactive

* Ireland www.dell.ie/proactive

- [taly www.dell.it/proactive

» Netherlands www.dell.nl/proactive
* Norway www.dell.no/proactive

* Spain www.dell.es/proactive

- Sweden www.dell.se/proactive

» Switzerland www.dell.ch/proactive
¢ United Kingdom www.dell.co.uk/proactive

Central & South America plus the Caribbean:

* Antigua & Barbuda www.dell.com.ag/proactive
* Argentina www.dell.com.ar/proactive

» Aruba www.dell.com.aw/proactive

» Barbados www.dell.com.bb/proactive

- Bolivia www.dell.com.bo/proactive

* Brazil www.dell.com.br/proactive

* Chile www.dell.com.cl/proactive
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* Colombia www.dell.com.co/proactive

* Costa Rica www.dell.com.cr/proactive

* Dominican Republic www.dell.com.do/proactive
* Ecuador www.dell.com.ec/proactive

« El Salvador www.dell.com/sv/proactive

* Grenada www.dell.com.gd/proactive

* Guatemala www.dell.com.gt/proactive

» Guyana www.dell.com.gy/proactive

* Honduras www.dell.com.hn/proactive

« Jamaica www.dell.com.jm/proactive
 Nicaragua www.dell.com.ni/proactive

« Panama www.dell.com.pa/proactive
 Paraguay www.dell.com.py/proactive

* Peru www.dell.com.pe/proactive

* Puerto Rico www.dell.com.pr/proactive

* Suriname www.dell.com.sr/proactive

* Trinidad & Tobago www.dell.com.tt/proactive
 Uruguay www.dell.com.uy/proactive

* Venezuela www.dell.com.ve/proactive

* US Virgin Islands www.dell.com.vi/proactive

North America

» Canada www.dell.ca/proactive
» United States www.dell.com/proactive
* Mexico www.dell.com.mx/proactive

For more information about any of our service offerings,
please contact your Dell representative.

Services

Applications Business Process Consulting Infrastructure Support

Product and service availability varies by country.. © 2010 Dell Inc. All rights reserved.
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