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» | Michael Dell Asks
| Why don't we reach out and help bloggers
with tech support issues?
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IdeaStorm Launched

A voting based site allowing
customers and others to submit
ideas for Dell

Dell Social Media Timeline

October 2007

Michael Dell quote in Business Week
In response to Jeff Jarvis question around whether
companies want to be part of the online
conversation: "My argument is you absolutely do.
You can learn from them. You can improve your
reaction time. And you can be a better company
by listening and being involved in that

conversation.”
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Dell Organizes in to June 2009
4 customer»focused $2M+ Sales
business units via Twitter

June 2009
qubal Altimeter
Twitter recognizes Dell
revenues of with “Open
$6.5 M Leadership Award
PS for Innovation and
“ Execution”
March 2010
Dell join Sina
Weibo in China
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Social Media
Command
Center Launch
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the YouTube channel making
sharing easier

DellShares launched
The first investor relations blog by
a public company.
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