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ITEM 15 — EXHIBITS, FINANCIAL STATEMENT SCHEDULES 
 
Financial Statement Schedule 
 
The following financial statement schedule is filed as a 
Part of this report under Schedule II immediately 
preceding the signature page: Schedule II — Valuation 
and Qualifying Accounts for the three fiscal years ended 
January 30, 2009, February 1, 2008, and February 2, 2007.  
 

 
 
All other schedules called for by Form 10-K are omitted 
because they are inapplicable or the required information 
is shown in the consolidated financial statements, or 
Notes thereto, included herein. 
 
 

 
SCHEDULE II 

 
DELL INC. 

 
VALUATION AND QUALIFYING ACCOUNTS 

 
  
Fiscal 

  

Year 
  
 

Balance at 

Description  
Beginning 
 

Charged to 

of Period  
 Income 

  

Statement 
Charged to 

Balance 

Allowance 
at End of 
 

Trade Receivables: 
Period  

        
2009 Allowance for doubtful accounts ...............................   $ 103  $ 133  $ 124  $ 112 
2008 Allowance for doubtful accounts ...............................   $ 126  $ 82  $ 105  $ 103 
2007 Allowance for doubtful accounts ...............................   $ 96  $ 107  $ 77  $ 126 
     
Customer Financing Receivables:   (a)       
2009 Allowance for financing receivable losses ..................   $ 96  $ 159  $ 106  $ 149 
2008 Allowance for financing receivable losses ..................   $ 39  $ 105  $ 48  $ 96 
2007 Allowance for financing receivable losses ..................   $ 22  $ 40  $ 23  $ 39 
     
Trade Receivables:         
2009 Allowance for customer returns .................................   $ 91  $ 401  $ 423  $ 69 
2008 Allowance for customer returns .................................   $ 53  $ 475  $ 437  $ 91 
2007 Allowance for customer returns .................................   $ 57  $ 387  $ 391  $ 53 
____________ 
 
(a)  Charge-offs to the allowance for doubtful accounts for customer financing receivables includes principal and interest.  



SIGNATURES 
 
Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the registrant has duly 
caused this report to be signed on its behalf by the undersigned, thereunto duly authorized. 
 
 DELL INC. 
 
 By:   
   Michael S. Dell 

/s/ MICHAEL S. DELL  

   Chairman and Chief Executive Officer 
 
Date: March 26, 2009 
 



Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed below by the following 
persons on behalf of the registrant and in the capacities and on the dates indicated. 
 

  Name   Title  
 

Date  
  

 Chairman and Chief Executive 
Officer 

/s/  MICHAEL S. DELL  March 26, 2009 

 Michael S. Dell (principal executive officer)  
   
 Director /s/  DONALD J. CARTY  March 26, 2009 
 Donald J. Carty   
   
 Director /s/  WILLIAM H. GRAY, III  March 26, 2009 
 William H. Gray, III    
   
 Director /s/  SALLIE L. KRAWCHECK  March 26, 2009 
 Sallie L. Krawcheck   
   
 Director /s/  ALAN G. LAFLEY  March 26, 2009 
 Alan G. Lafley   
   
 Director /s/  JUDY C. LEWENT  March 26, 2009 
 Judy C. Lewent   
   
 Director /s/  THOMAS W. LUCE III  March 26, 2009 
 Thomas W. Luce III   
   
 Director /s/  KLAUS S. LUFT  March 26, 2009 
 Klaus S. Luft   
   
 Director /s/  ALEX J. MANDL  March 26, 2009 
 Alex J. Mandl   
   
 Director /s/  MICHAEL A. MILES  March 26, 2009 
 Michael A. Miles   
   
 Director /s/  SAMUEL A. NUNN, JR.  March 26, 2009 
 Samuel A. Nunn, Jr.   
   
 Senior Vice President and Chief /s/  BRIAN T. GLADDEN  March 26, 2009 
 Brian T. Gladden Financial Officer  
   
 Vice President, Corporate Finance /s/  THOMAS W. SWEET  March 26, 2009 
 Thomas W. Sweet (principal accounting officer)  

 
  



Exhibits 
 
Exhibit   
No.  Description of Exhibit 

3.1  — Restated Certificate of Incorporation, filed February 1, 2006 (incorporated by reference to 
Exhibit 3.3 of Dell’s Current Report on Form 8-K filed on February 2, 2006, Commission 
File No. 0-17017) 

3.2  — Restated Bylaws, as amended and effective March 8, 2007 (incorporated by reference to 
Exhibit 3.1 of Dell’s Current Report on Form 8-K filed on March 13, 2007, Commission File 
No. 0-17017) 

4.1  — Indenture, dated as of April 27, 1998, between Dell Computer Corporation and Chase 
Bank of Texas, National Association (incorporated by reference to Exhibit 99.2 of Dell’s 
Current Report on Form 8-K filed April 28, 1998, Commission File No. 0-17017) 

4.2  — Officers’ Certificate pursuant to Section 301 of the Indenture establishing the terms of 
Dell’s 7.10% Senior Debentures Due 2028 (incorporated by reference to Exhibit 99.4 of 
Dell’s Current Report on Form 8-K filed April 28, 1998, Commission File No. 0-17017) 

4.3  — Form of Dell’s 7.10% Senior Debentures Due 2028 (incorporated by reference to Exhibit 
99.6 of Dell’s Current Report on Form 8-K filed April 28, 1998, Commission File No. 0-
17017) 

4.4  — Indenture, dated as of April 17, 2008, between Dell Inc. and The Bank of New York Trust 
Company, N.A., as trustee (including the form of Notes), (incorporated by reference to 
Exhibit 4.1 of Dell’s Current Report on Form 8-K filed April 17, 2008, Commission file No. 
0-17017) 

10.1*  — Amended and Restated Dell Computer Corporation 1994 Incentive Plan (incorporated by 
reference to Exhibit 99 of Dell’s Registration Statement on Form S-8, filed October 31, 
2000, Registration No. 333-49014) 

10.2*  — Amended and Restated Dell Computer Corporation 1998 Broad-Based Stock Option Plan 
(incorporated by reference to Exhibit 99 of Dell’s Registration Statement on Form S-8, 
filed October 31, 2000, Registration No. 333-49016) 

10.3*  — Dell Computer Corporation 2002 Long-Term Incentive Plan (incorporated by reference to 
Exhibit 10.1 of Dell’s Quarterly Report on Form 10-Q for the fiscal quarter ended August 
2, 2002, Commission File No. 0-17017) 

10.4*  — Dell Inc. Amended and Restated 2002 Long-Term Incentive Plan (incorporated by 
reference to Appendix A of Dell’s 2007 proxy statement filed on October 31, 2007, 
Commission File No.  

0-17017) 

10.5*  — Amended and Restated Dell Inc. 401(k) Plan, adopted effective as of January 1, 2007 
(incorporated by reference to Exhibit 10.5 of Dell’s Annual Report on Form 10-K for the 
fiscal year ended February 1, 2008, Commission File No. 0-17017) 

10.6*†  — Amendment One to the Amended and Restated Dell Inc. 401(k) Plan, effective as of 
January 1, 2008 

10.7*†  — Amended and Restated Dell Inc. Deferred Compensation Plan effective as of January 1, 
2005 

10.8*†  — Amended and Restated Dell Inc. Deferred Compensation Plan for Non-Employee 
Directors effective as of January 1, 2005 

10.9*  — Executive Incentive Bonus Plan, adopted July 18, 2003 (incorporated by reference to 
Exhibit 10.1 of Dell’s Quarterly Report on Form 10-Q for the fiscal quarter ended August 
1, 2003, Commission File No. 0-17017) 

10.10*  — Executive Annual Incentive Bonus Plan (incorporated by reference to Appendix A of Dell’s 



Exhibit   
No.  Description of Exhibit 

2008 proxy statement filed on June 2, 2008, Commission File No. 0-17017) 

10.11*  — Form of Indemnification Agreement between Dell and each Non-Employee Director of 
Dell (incorporated by reference to Exhibit 10.11 to Dell’s Annual Report on Form 10-K for 
the fiscal year ended January 31, 2003, Commission File No. 0-17017) 

10.12*  — Form of Performance Based Stock Unit Agreement for employees under the 2002 Long-
Term Incentive Plan (incorporated by reference to Exhibit 99.2 of Dell’s Current Report on 
Form 8-K filed March 14, 2006, Commission File No. 0-17017) 

   

10.13*  — Form of Restricted Stock Agreement for Non-Employee Directors under the 2002 Long-
Term Incentive Plan (incorporated by reference to Exhibit 99.1 of Dell’s Current Report on 
Form 8-K filed July 27, 2006, Commission File No. 0-17017) 

10.14*  — Form of Restricted Stock Unit Agreement for Non-Employee Directors under the 2002 
Long-Term Incentive Plan (incorporated by reference to Exhibit 99.2 of Dell’s Current 
Report on Form 8-K filed July 27, 2006, Commission File No. 0-17017) 

10.15*  — Form of Nonstatutory Stock Option Agreement for Non-Employee Directors under the 
2002 Long-Term Incentive Plan (incorporated by reference to Exhibit 99.3 of Dell’s 
Current Report on  
Form 8-K filed July 27, 2006, Commission File No. 0-17017) 

10.16*  — Form of Nonstatutory Stock Option Agreement for grant to Donald J. Carty under the 
2002 Long-Term Incentive Plan (incorporated by reference to Exhibit 99.1 of Dell’s 
Current Report on  
Form 8-K filed December 20, 2006, Commission File No. 0-17017) 

10.17*  — Form of Stock Unit Agreement for grant to Donald J. Carty under the 2002 Long-Term 
Incentive Plan (incorporated by reference to Exhibit 99.2 of Dell’s Current Report on Form 
8-K filed December 20, 2006, Commission File No. 0-17017) 

10.18*  — Form of Restricted Stock Unit Agreement for Non-Employee Directors under the 
Amended and Restated 2002 Long-Term Incentive Plan (incorporated by reference to 
Exhibit 10.10 of Dell’s Quarterly Report on Form 10-Q filed October 30, 2007, Commission 
File No. 0-17017) 

10.19*  — Form of Nonstatutory Stock Option Agreement for Non-Employee Directors under the 
Amended and Restated 2002 Long-Term Incentive Plan (incorporated by reference to 
Exhibit 10.11 of Dell’s Quarterly Report on Form 10-Q filed October 30, 2007, Commission 
File No. 0-17017) 

10.20*  — Form of Performance Based Stock Unit Agreement for Executive Officers under the 
Amended and Restated 2002 Long-Term Incentive Plan (incorporated by reference to 
Exhibit 10.17 of Dell’s Annual Report on Form 10-K for the fiscal year ended February 1, 
2008, Commission File No. 0-17017) 

10.21*†  — Form of Performance Based Stock Unit Agreement for Executive Officers under the 
Amended and Restated 2002 Long-Term Incentive Plan 

10.22*†  — Form of Nonstatutory Stock Option Agreement for Executive Officers under the Amended 
and Restated 2002 Long-Term Incentive Plan 

10.23*†  — Form of Restricted Stock Unit Agreement for Executive Officers under the Amended and 
Restated 2002 Long-Term Incentive Plan 

10.24*  — Form of Protection of Sensitive Information, Noncompetition and Nonsolicitation 
Agreement for Executive Officers (incorporated by reference to Exhibit 10.1 of Dell’s 
Current Report on Form 8-K filed on July 16, 2007, Commission file No. 0-17017) 

10.25*  — Protection of Sensitive Information, Noncompetition and Nonsolicitation Agreement 
between Kevin B. Rollins and Dell Inc. (incorporated by reference to Exhibit 99.2 of Dell’s 



Exhibit   
No.  Description of Exhibit 

Current Report on Form 8-K filed February 20, 2007, Commission File No. 0-17017) 

10.26*  — Letter Agreement regarding Severance Benefits between Michael R. Cannon and Dell Inc. 
(incorporated by reference to Exhibit 99.1 of Dell’s Current Report on Form 8-K filed 
February 21, 2007, Commission File No. 0-17017) 

10.27*  — Letter Agreement regarding Severance Benefits between Ronald G. Garriques and Dell 
Inc. (incorporated by reference to Exhibit 99.2 of Dell’s Current Report on Form 8-K filed 
February 21, 2007, Commission File No. 0-17017) 

10.28*  — Form of Protection of Sensitive Information, Noncompetition and Nonsolicitation 
Agreement (incorporated by reference to Exhibit 99.3 of Dell’s Current Report on Form 8-
K filed February 21, 2007, Commission File No. 0-17017) 

10.29*  — Form of Protection of Sensitive Information, Noncompetition and Nonsolicitation 
Agreement for Executive Officers (incorporated by reference to Exhibit 10.1 of Dell’s 
Current Report on Form 8-K filed on September 12, 2007, Commission file No. 0-17017) 

10.30*  — Separation Agreement and Release between Kevin B. Rollins and Dell Inc. (incorporated 
by reference to Exhibit 99.1 of Dell’s Current Report on Form 8-K filed February 20, 2007, 
Commission File No. 0-17017) 

10.31*  — Separation Agreement and Release between Michael R. Cannon and Dell Inc. 
(incorporated by reference to Exhibit 99.1 of Dell’s Current Report on Form 8-K filed 
January 8, 2009, Commission file No. 0-17017) 

10.32*  — Consultancy Agreement between Michael R. Cannon and Dell Inc. (incorporated by 
reference to Exhibit 99.2 of Dell’s Current Report on Form 8-K filed January 8, 2009, 
Commission file No. 0-17017) 

10.33*  — Separation Agreement and Release between Mark Jarvis and Dell Inc. (incorporated by 
reference to Exhibit 99.3 of Dell’s Current Report on Form 8-K filed January 8, 2009, 
Commission file No. 0-17017) 

10.34*  — Retention Bonus, Merger and Modification Agreement between Dell and Mr. Garriques 
(incorporated by reference to Exhibit 99.1 of Dell’s Current Report on Form 8-K filed 
March 9, 2009, Commission file No. 0-17017) 

12.1†  — Computation of ratio of earnings to fixed charges 

21†  — Subsidiaries of Dell 

23†  — Consent of PricewaterhouseCoopers LLP 

31.1†  — Certification of Michael S. Dell, Chairman and Chief Executive Officer, pursuant to Rule 
13a-14(a) under the Securities Exchange Act of 1934, as adopted pursuant to Section 302 
of the Sarbanes-Oxley Act of 2002 

31.2†  — Certification of Brian T. Gladden, Senior Vice President and Chief Financial Officer, 
pursuant to Rule 13a-14(a) under the Securities Exchange Act of 1934, as adopted 
pursuant to Section 302 of the Sarbanes-Oxley Act of 2002 

32.1††  — Certifications of Michael S. Dell, Chairman and Chief Executive Officer, and Brian T. 
Gladden, Senior Vice President and Chief Financial Officer, pursuant to 18 U.S.C. Section 
1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002 

____________ 
*  Identifies Exhibit that consists of or includes a management contract or compensatory plan or arrangement.  
†  Filed herewith.  

††  Furnished herewith.  
 


