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Dell aspires to be a company in which environmental excellence is a priority in all things we do. Our goal
is to fully integrate environmental stewardship into the business of providing quality products, best-in-
class services, and the best customer experience at the best value.

The following criteria provide a framework for establishing and reviewing our environmental objectives
and targets:

e Deliver Environmentally Responsible Products and Services

— Design products considering their lifecycle environmental impacts.

—  Provide products and services that provide environmental benefits to our customers.
*  Prevent Waste and Pollution

— Operate Dell's facilities to conserve resources, minimize harmful impacts on the
environment, and prevent pollution.

— Set expectations of environmental excellence in our supply chain and among our
business partners.

*  Demonstrate Environmental Responsibility
— Use sustainable practices that protect Dell's employees, neighbors, and the environment.
— Communicate and discuss company progress openly.

e Comply With the Law
— Conduct business in full compliance with applicable environmental laws and regulations.

— Meet the commitments of the voluntary environmental programs in which Dell
participates.

e Continually Improve
— Foster a culture of environmental responsibility and employee engagement.

—  Evaluate and continually improve our environmental performance.



