Services

Dell Mobility Services: Mobility Custom Applications

From platform capability to
custom built...

e Sometimes, all you are looking for is
simply a one-off application for a specific
area of the business

e Sometimes, existing ready-made
application suites are just not right for
your organization, even if minor or major
changes can be made

¢ Most times you don't have the
experience, tools or time to
commit your own teams to

The Custom Solution

Dell can develop custom application solutions to help organizations not only
mitigate the IT challenges associated with mobility, but also embrace and
capitalize on this new business dynamic.

We will conduct a full end to end review of your mobility strategy, drilling
in to the specific requirements that your business needs to take you well
beyond off-the-peg solutions

Dell's proven methodology and experience will ensure you get what you
need and not just what a standard application is able to deliver.

If your mobile application needs truly are

design and build a tailored unique, then Dell can build a custom mobile
solution application.

End to End Custom Application Development Services

with Ongoing Support

Assessment/ Architect/ Transition/

Within the Framework of Your IT Mobility Strategy
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Full assessment of your specific requirements
Agree preferred architecture and design

Full development of solution(s)

Full testing and deployment

Appropriate transition and support




Core Capabilities
In all application environments: Dell has the experience to work across all and any device,
language, framework to deliver just what you need from a custom built application perspective.

o Applications: Client apps, Web clients, Backend connectors

e Platforms/SDKs: HTML5, Android, Symbian, WinCE/Windows Mobile, Palm OS, Brew, J2ME,
iPhone and Montavista Linux

« Frameworks: Test Automation, Client Certification Framework, IMPRADA, OMAP and
Multimedia Framework

e Languages: Perl, PHP, Python, Ruby, HTML, DHTML, JavaScript, CSS, Linux/UNIX Shell, XML

e Tools/IDEs: DMP Studio, Code Warrior for Palm OS/Symbian, Visual Studio.Net, (EVC++.EVB,
C#), CDK, J2ME, Net, Eclipse

« Testing Toolkit: Dell has the experience to deliver full testing services as part of the custom
build, including standard, specialised, non-functional, and performance testing. Dell's
extensive testing toolkit includes: QTP, Device Anywhere, TestQuest, Countdown, QC,
Testlink, Bugzillal44.

Custom Mobility

Solutions

Dell has the experience to
deliver whatever custom
application you need to
whichever segment of your
business that needs them.
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Benefits

* A Cost effective solution
tailored to your requirements

¢ One-off development so no
need to pay for Platform piece

» Dell has significant experience, provides back up and ongoing support

¢ No need to set up with a separate sub contractor when you are already with Dell
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Inspection Kit

For more information about any of our service offerings, please contact your
Dell representative or visit dell.com/services.
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