Upgrading to Backup Exec 2010

PowerVault DL Backup to Disk Appliance
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Backup Exec 12.5 Storage Provisjoning Option — The Storage Provisioning Option enables the configuration,
monitoring and management of disks attached to the PowerVault DL Backup to Disk Appliance for backup and
restore operations. There are no restrictions on the number of external disks or disks enclosures that can be
configured using SPO. When upgrading to Backup Exec 2010, Backup Exec 12.5 Storage Provisioning Option licenses
are mapped to Backup Exec 2010 Storage Provisioning Option Unlimited license keys. See description below for
information on the Unlimited license key.

Backup Exec 2010 Storage Provisioning Option Basic — The Backup Exec 2010 Storage Provisioning Option Basic
license key only supports the configuration, monitoring and management of disks internal to the PowerVault DL
Backup to Disk Appliance head unit. If additional disks are in the form of external disk arrays are attached to the
PowerVault DL Backup to Disk Appliance, the Backup Exec 2010 Storage Provisioning Option Unlimited license key is
required to configure, monitor, and manage these external disk arrays.

Backup Exec 2010 Storage Provisioning Option Unlimited — The Backup Exec 2010 Storage Provisioning Option

Unlimited license key supports the configuration, monitoring and management of disks internal to the PowerVault
DL Backup to Disk Appliance head unit and disks in the form of external disk arrays attached to the PowerVault DL
Backup to Disk Appliance.

Upgrading to Backup Exec 2010

IMPORTANT NOTE: During the Backup Exec 12.5 to Backup Exec 2010 upgrade on the Dell DL2xxx system, do not
run the Dell™ PowerVault™ DL Backup to Disk Appliance Console.

Perform the following steps to upgrade the PowerVault DL Backup to Disk Appliance to Backup Exec 2010:
1. On the PowerVault DL Backup to Disk Appliance that is being upgraded, click on Start -> Run and type cmd in
the box. Once the command window opens type MOUNTVOL /E and press return.
Insert the Backup Exec 2010 DVD into the PowerVault DL Backup to Disk Appliance
The DVD will autorun and prompt for a language selection to continue. Select the desired language and
press Ok to continue.
4. The Backup Exec 2010 DVD Browser appears.
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i.‘,? Symantec DYD Browser

Symantec .
Backup Exec™ 2010
Installation DWVD

UG_ettlng Started
Pre-installation
Installation

Microsoft Windows
Certification

Backup Exec Weh Site
Browse DWVD

Technical Support:

, symantec.

Welcome to the Backup Exec 2010 Installation DYD

. Getting Started

The Getting Started section contains helpful documentation and links that you
shiould familiarize yourself with before you install any of the provided applications.

é"ﬁ Pre-installation

Run the Environment Checker to ensure that the installation process can complete,

If any issues are found, you can fix them before starting the installation process.
Symantec recommends that you run the Environment Checker on all Windows
computers befare you install Backup Exec.

@% Install Products

Links to the installation packages on this DVD, Yhen you are ready to install the
product, these links will make it happen.

Figure: Backup Exec 2010 DVD Browser

5. Select Install Products and the Product Installation screen appears.
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Figure: Product Installation Scre

6.
7.

10.

Select Backup Exec and t
Read the Backup Exec 2(
agreement”. Select Nex
Since this is a local insta
continue.

The Backup Exec Enviror
marked with a Red X. O
The Backup Exec licensin
Backup Exec 2010 licens

en

he Backup Exec 2010 Installation wizard appears. Select Next to continue.

)10 End User License Agreement and select “I agree to the terms of the license

t to continue.

lation, Select Local Install and Install Backup Exec software options. Select Next to

ment Check will run to check the installation pre-requisites. Correct any items

nce all items have been checked, select Next to continue.

g screen appears. Locate your Backup Exec 2010 license keys and enter them. The
e keys were received as part of the version upgrade notification. Select Next to
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continue.

:::! Symantec Backup Exec {TM) 2010 = |I:I|1|
g

Symantec
Backup Exec” 2010

Enter License keys

3

.V' felcome To by Backup Exec for B0 days. do not enter a license key. Click Mext to install the trial version.
\;J Licenze Agreement

B2 b Click here to purchase Backup Exec or additional agents or options.

Licensing and Pricing Guide

. Enwironment Check

Enter the license keys [for example, 00-1111-2222-3233333) for Backup Exec and for each additional option or

= License Keys agent that you want to install on either this computer or on a remote compuker,

Configure Optiots = = = &dd Impart from file. .

Service Account - - =
Licenze key | License Description

Drestination

[rata Backup
Installation Review
Progress

Complete

Bemove |
a , symantec. Back Mext | Cancel |

Figure: Backup Exec LicensiAg Screen

11. The Backup Exec Configuration Options appears. Verify that each option that you have entered a license key
for will be installed. Also verify that the Storage Provisioning Option is selected for install. Select Next to
continue.
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Feature description:

p\\z “wielcome

|»
[+

. Licenze Agreement = Tape Device Drivers
--[#]== Orline Documentation _
' Menu /v =2 Enable Rabotic Library Suppart Installs the core Backup Exec media server
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tape and disk-based backups. Backup Exec

Symantec Backup Exec 2010

--[_]== Copy Server Configurations

. Environment Check w2 Managed Media Server :
] =2 Advanced Open File Optian media servets back up remote computers
. Licenze Keus --[_]== Intelligent Dizaster Recovery thrnugh aptenral Hackup Fet apenits.
¥ ] : : License keys for Backup Exec agents and
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; options are entered on the Backup Exec
= Configure Options [‘]m Backup Exec Options media server.
- |= Advanced Disk-based Backup Option
Service Account = j‘* Eentral_.&drnin Ser'.wer Dpticn See the Backup Exec Software and
--[[]== Deduplication Dption _ Hardware Compatibility Lists for supported
Destination --[[]== Desktop and Laptop Option software, platforms, and tape devices.
[ _|== File System Archiving Option

- []== Micrasoft E_:-:change Mailbox Archiving || Support links:
-[_]== MDMP Dption

= SAM Shared Storage Option
--[%]== Storage Provisioning Option
=g Backup Exec Agents Licemsing and Pricins Cuide

Data Backup
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Installation B ewview

Frogress [ ]== Active Directory Recoveny Agent
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Figure: Backup Exec Configure Options

12. Specify the service accouint and credentials for Backup Exec 2010 to use. This should be the same service
account specified for Backup Exec 12.5. Select Next to continue.

13. Specify the location for the Backup Exec installation. It is recommended that you keep the default location.
Select Next to continue.

14. As part of the install, Backup Exec 2010 will make a backup copy of the Backup Exec 12.5 settings found on
the system. Specify the |location to store the backup settings. It is recommended that you keep the default
location. Select Next to continue.

15. Review the Backup Exec|Installation Summary to verify your selections. Select Next to continue and start
the upgrade process.
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16. The Backup Exec Installation Progress appears. The upgrade process takes approximately 10 to 15 minutes.

Lf':!'Symantec Backup Exec {TM) 2010 I = |EI|5|

e~ Sy;'nantec
(%I Backup Exec* 2010

— Fleaze wait while the installation operation completes.

.:f’ Mielcome
-J - Product _ | Estimah_ad Install Time
Symantec Livellpdate Inztallation succeszsful
v Microsoft Report Viewer Redistributable 2005 Inztallation successful,
= Microzoft Visual C++ 2005 SP1 Redistributable 1 Minute(s)
e el Microzoft SOL Express 5 Minute(z]
Met Framework, 3.5 5P1 3 Minute(z)
o Licenss Keys Symantec Backup Exec License Azzeszment Tool 1 Minute(z)
Symantec Backup Exec 10 Minute(z)
. Configure Optiohs
4 | »
Semvice Account
. Destination Installing Microsaft Visual C++ 2005 SP1 Redistibutable. Please wait..

Walidating inztall

. DataBackup

I 0 T

= Progress

Complete

a ’ symantec. LCancel

Figure: Backup Exec Installation Progress

17. When the upgrade completes, an upgrade summary appears. Review the upgrade summary and select Next
to continue.

18. Review the final installation screen. Select Next to continue.

19. Return to command window that was opened in step 1. Type MOUNTVOL /N and press return. Once the
command has completed type exit and press return. The command window will close.

20. The upgrade process is complete.
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